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OD.1 Operator Services and Directory Assistance for Resale customers ONLY 

	Customer Name:
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Operator Services
Operator Services Branding Options


There are several announcement options that your end-users can hear at the start of the call, "Front End Branding", and at the completion of the call, "Back End Branding". Indicate the branding option you want announced to your end-users to hear at the beginning (front end) and the end (back end) of the call. 

	Front End
	Announcement
	Back End
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	Operator Services
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	Your Local Telephone Company
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	CenturyLink
	[image: image20.wmf]

	[image: image21.wmf]

	Carrier Specific
(if 'carrier specific' is selected, indicate the carrier specific brand in box)
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Directory Assistance
Directory Assistance Branding Options


There are several announcement options that your end-users can hear at the start of the call, "Front End Branding", and at the completion of the call, "Back End Branding". Indicate the branding option you want announced to your end-users to hear at the beginning (front end) and the end (back end) of the call. 

	Front End
	Announcement
	Back End
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	Directory Assistance
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	Local and National Directory Assistance
(Only available on Front End) 
	

	
	
	

	
	Your Local Telephone Company
(Only available on Back End) 
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	Carrier Specific
(if 'carrier specific' is selected, indicate the carrier specific brand in box)
	[image: image31.wmf]


[image: image32.wmf]




	Do you want Directory Assistance Call Completion?
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	Completion Announcement

	Which of the following call completion messages do you want used for your end-users?

	"No DACC" 
(Note: This option blocks all call completion)
(This announcement requires that each line be equipped with a DA call completion block. This can be accomplished by populating A in the BA fields and H in the BLKD field on the Resale Services form of your LSR.)

"Thank you for using (brand name). The number is (phone number). You may return to Directory Assistance by pressing zero. (Repeat) The phone number is (phone number)."
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	"Standard DACC" 
(Note: This is the DACC announcement when a surcharge rate is applied.)
"Thank you for using (brand name). The number (phone number), can be immediately connected by (brand name) for an additional (surcharge amount) by simply pressing 1 now, or you may return to Directory Assistance by pressing zero (0). Press one now and (brand name) will connect you."
	[image: image36.wmf]'Standard DACC'

	"Auto-complete DACC with "Long Distance Charges Apply" 
(Note: This is one of the announcements available when DACC is offered and no surcharge rate is applied.)
"Thank you for using (brand name). You may return to Directory Assistance by pressing zero (0). Your call to (phone number) is being connected now at no additional connection charge. (Brand name) long distance charges may apply."
	[image: image37.wmf]'Auto-complete DACC with "Long Distance Charges Apply'

	"Auto-complete DACC" 
(Note: This is one of the announcements available when DACC is offered and no surcharge rate is applied.)
"Thank you for using (brand name). You may return to Directory Assistance by pressing zero (0). Your call to (phone number) is being connected now at no additional connection charge."
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Contact Information

	OS/DA Billing Contact Name: 
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	Telephone Number:
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	Billing Contact Email:
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	Street Address:
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	Technical Contact Name: 
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	Technical Contact Email: 
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