Billing Information – Customer Records and Information System (CRIS) History Log
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	65
	V43
	08-18-14
	
	Description
	CABS/BOS Format
	Correct URL for Telcordia
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	64
	V43
	03-13-14
	
	All
	
	Replaced downloads to rebrand.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.02.20.14.F.12014.Rebranding_Downloads

	63
	V42
	
	
	All
	
	Replaced downloads to rebrand.  Corrected broken links.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.07.18.11.F.09181.Qwest_Rebranding

	62
	V41
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	61
	V40
	8/3/09
	
	Various
	
	Qwest is limiting the availability of the delivery options of electronic media output by removing the diskette and CD-ROM options.

The On-Line Customer Questionnaire (https://questionnaire.qwestapps.com/) is being updated as follows:

· Section 0.10 CRIS Bill Output – under the ASCII Format, the CD_ROM option will be removed as an option. 
	Level 4
	Changes that have a major effect on existing CLEC operating procedures or that require the development of new procedures.
	PROS.BILL.07.17.09.F.06657.FNL_Mltpl_Elec_Media_Otpt

	60
	V39
	2/27/09
	
	Various
	
	References and hyperlinks to QPP were changed to QLSP.
	Non CMP
	Changes that are outside of the CMP process.
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	59
	V38
	4/19/08
	
	Availability
	
	This PCAT documentation update is associated with OSS interface release documentation changes resulting from an OSS interface CR.  Hyperlinks were added to the Electronic Data Interchange (EDI) User Guide and the American Standard Code (ASC)II User Guide. 
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.03.21.08.F.05296.Billing_Info_CRISV38

	58
	V37
	12/8/07
	
	Description
	CABS/BOS Format
	Information was added that Bill and CSR data is available as a downloadable ASCII file from the Qwest Protected Internet Delivery (QPID) site.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.11.09.07.F.05001.NewCustQuest_CRIS

	57
	V36
	7/2/07
	
	Various
	
	Throughout the document corrections were made revising/removing references to the UNE-P Product . In some cases, general references to other products i.e. UBS, Resale etc. may have been removed to streamline and make the verbiage more generic. These modifications do not change the existing products or processes and are being made in conjunction with the removal of the UNE-P PCATs originally noticed on May 18, 2007 in notice number PROD.05.18.07.F.04695.Multpl_UNE_doc_Elimnatn associated with Qwest CR PC050907-1.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.06.29.07.F.04755.Mltpl_UNE_P_Ref_rmv_cng

	56
	V35
	4-28-06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.04.27.06.F.03887.MultiplePCATsQ101Training

	55
	V34
	1-6-06
	
	Pricing
	Rates
	A new process was documented which provides CLECs the ability to request: USOC, Class of Service and Rates for the CRIS billed products affected by a Cost Docket after the billing systems have been updated with the new rates. 
	Level 4
	Changes that have a major effect on existing CLEC operating procedures or that require the development of new procedures.
	PROS.12.22.05.F.03562.FNL_Response_to_comments_Bill_Info_CRISV34

	54
	V33
	9-21-05
	
	Implementation
	
	Hyperlink correction for the ASCII customer guide.
	Level 0
	Changes that do not alter CLEC operating procedures
	N/A

	53
	V33
	9-21-05
	
	Description
	Availability
	Hyperlink correction for the ASCII customer guide.
	Level 0
	Changes that do not alter CLEC operating procedures
	N/A

	52
	V32
	8-24-05
	
	Training
	
	The reference to Introduction to Service Requests & Billing for CLECs web-based training is being removed.  This out-dated material was discontinued in conjunction with Notice Number TRNG.06.14.05.F.03014IntroSvcReqBillWBTRemoved effective 06/24/05.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.08.23.05.F.03168.Update_Remove_WBT

	51
	V31
	8-22-05
	
	Availability
	Bill Formats
	Updated to include information regarding partially suppressing a bill for EDI and CD ROM bill formats.


	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.07.25.05.F.03111.PCAT_Upd_CRIS_Aug_Rel

	50
	V30
	4-4-05
	
	Implementation
	Disputes
	Correction to synch up related PCAT documentation with the primary PCAT that was modified through a higher level change. Notifcation number PROS.02.18.05.F.02576.Dispute_Process_V1.  Changed language to provide a link to the new business procedure for Billing Information - Dispute Process. 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.04.01.05.F.02714.Billing_PCATs_Disputes

	49
	V29
	2-25-05
	
	Availability
	
	Added Qwest Platform Plus™ (QPP™) to the Availability section, CABS/BOS subsection.
	Non-CMP
	Changes that are outside of the CMP process.
	PROS.02.24.05.F.02578.CRIS_V29

	48
	V28
	7-16-04
	
	Implementation
	
	Corrected the ASCII Link.
	Level  0
	Changes that do not alter CLEC operating procedures
	PROS.07.15.04.F.01873.BillingCRIS_V28

	47
	V28
	7-16-04
	
	Implementation
	
	Added clarification around accessing ASCII information.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.07.15.04.F.01873.BillingCRIS_V28

	46
	V27
	7-6-04
	
	Description
	Availability
	Remove eBilling information from the CRIS PCAT.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.06.15.04.F.01781.BillingCRIS_V27

	45
	V26.0
	6-11-04
	
	Description
	Availability
	The Qwest eBilling User Guide has also been updated with the revised screen shots and navigation information.  The PCAT has been revised to show the replacement of the download for the Qwest eBilling User Guide.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.05.21.04.F.01715.E_Billing_Update

	44
	V25.0
	4-7-04
	
	Implementation
	
	Added clarification and additional information to the Overview of CRIS Billing in the Implementation Section to include examples when a CSR posting may be delayed.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.04.06.04.F.01534.BillingCRIS_V25


	43
	V 22.0
	11-5-03
	
	
	Availability
	Corrections to synch up related PCAT documentation with the primary PCAT documentation that was modified through a higher level change.

· Update the download Qwest eBilling User Guide to reflect the changes published in CRIS V21.0 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.11.04.03.F.03651.BillingCRIS_V22

	43
	V24.0
	3-18-04
	
	Implementation
	
	Updated Implementation section to include a modification in the Overview of CRIS Billing section regarding the Summary Bill process.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.03.03.04.F.01425.FNL_CRIS_V24 

	42
	V 21.0
	11-3-03
	
	Description
	Availability
	Addition of a new Web functionality

· Added eBilling as an online bill management tool for the Eastern Region
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.10.13.03.F.03625.BillingCRIS_V21

	42
	V23.0
	12-26-03
	
	Implementation
	
	The updates are associated with a change to an existing manual process.  In the Implementation Section of the above document, the existing Compressed NPA table for the Eastern Region has been modified.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.12.10.03.F.01126.FNL_BillingCRIS_V23 



	41
	V 20.0
	9-23-03
	
	Availability
	
	Qwest is updating this document to include process options with no mandatory deadline, that do not supercede the existing processes and that do not impose charges, regardless of whether the CLEC exercises the option.  The updates include changes in the availability section under Bill Formats for an additional media option.


	Level 1
	Changes that do not alter CLEC operating procedures or changes that are time critical corrections to a Qwest product/process.
	PROS.09.22.03.F.01197.CRIS_V20

	40
	V19.0
	8-28-03
	
	Implementation
	
	Qwest is adding documentation concerning existing summary bill processes not previously documented.  Additional documentation includes examples of Central Alpha sub accounts.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.08.07.03.F.01148.Billing_CRIS_V19

	39
	V19.0
	8-28-03
	
	Description
	
	Corrections to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in document number WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003 and courtesy notification distributed May 13, 2003 WEBS.05.13.03.F.NewAmendLaunch.
	Level 1
	Changes that do not alter CLEC operating procedures.
	

	 38
	V18.0
	07-17-03
	
	Description
	Availability
	Addition of a new Web functionality

· Added eBilling as an online bill management tool for Central and Western Regions
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.06.26.03.F.01112.Billing_CRIS_V18

	37
	V17.0
	02-28-03
	
	Description
	Availability
	Modify/change existing manual process

· Modified information associated with the BDT Differences List to indicate it is now available via a new Web Site and added a new URL
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROS.02.13.03.F.01003.FNL_CRIS_IABS

	36
	V16.0
	12-31-02
	
	Training
	
	Training Information – Updated format to include link within description and not a separate paragraph
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.12.30.02.F.00976.CRIS_V16

	35
	V16.0
	12-31-02
	
	Implementation
	
	Corrections/clarifications/additional information that does not change the product/process – Clarified state alpha type information into a table
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.12.30.02.F.00976.CRIS_V16

	34
	V16.0
	12-31-02
	
	Description
	Availability
	· Change to sync up with existing systems documentation – In accordance with CMP CR 5328167, Notification Number SYST.11.28.02.D.04212.IABSRelFinalNotification Systems Notification, dated November 28, 2002 – Unbundled Local Loop and UNE Unbundled Local Loop bills will be available in EBCDIC. CABS/BOS format.

· URL Changes – Added existing URL for New Customer Questionnaire

· Corrections/clarifications/additional information that does not change the product/process – Corrected formatting in Description of Bill Formats. Removed detailed information of what is needed on New Customer Questionnaire.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.12.30.02.F.00976.CRIS_V16

	33
	V16.0
	12-31-02
	
	Description
	
	Corrections/clarifications/additional information that does not change the product/process – Clarified wording regarding CRIS.  
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.12.30.02.F.00976.CRIS_V16

	32
	V15.0
	12-13-02
	
	
	
	· Acronym vs. non-acronym

· Correcting template logo on downloads
	Level 0
	Select changes that do not alter CLEC operating procedures
	N/A

	31
	V14.0
	10-28-02
	
	Training
	
	Training information – Updated Introduction to Service Requests & Billing for CLECs.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.25.02.F.00912.CRIS_V14

	30
	V14.0
	10-28-02
	
	Implementation
	
	URL changes – Added URLs for Pre Ordering Overview and ASCII Customer Guide that refers to how to obtain CSRs
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.25.02.F.00912.CRIS_V14

	29
	V14.0
	10-28-02
	
	Description
	Availability
	· Change to sync up with existing systems documentation – In accordance with CMP CRs 5328167 and SCR 062702-11IG, Notification Number SYST.09.10.02.F.04159.IABSRelFinal Tech Spec, dated September 10, 2002 – UNE Loop bills will be available in EBCDIC CABS/BOS format.

· Corrections/clarifications/additional information that does not change the product or process – Clarified information regarding the Customer Guide and ASCII.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.25.02.F.00912.CRIS_V14

	28
	V13.0
	10-18-02
	
	
	
	Grammatical changes, Trademarks, Acronym vs. non-acronym and Hyperlink corrections within documentation
	Level 0
	Select changes that do not alter CLEC operating procedures
	N/A

	27
	V12.0
	7-26-02
	
	Implementation
	
	Corrections/clarifications/additional information that does not change the product or process - Added information regarding CSR data is created on each sub account
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.07.25.02.F.00526.CRIS_Billing

	26
	V12.0
	7-26-02
	
	Description
	Availability
	Corrections/clarifications/additional information that does not change the product or process – added ASKII as part of information already found in the Customer Guide
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.07.25.02.F.00526.CRIS_Billing

	25
	V12.0
	7-26-02
	
	Product Description
	
	Corrections/clarifications/additional information that does not change the product or process – corrected the Product Name to include Information following Billing
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.07.25.02.F.00526.CRIS_Billing

	24
	V11.0
	7-12-02
	
	Training
	
	Updated description under Qwest 101 “Doing Business With Qwest”.
	Level 1
	Training Information
	PROS.07.11.02.F.00504.CRIS_Billing

	23
	V11.0
	7-12-02
	
	Description
	Availability
	Added new information regarding CLECs can now request to have their CRIS billing for UNE-P POTS only transmitted over NDM in a CABS/BOS format
	Level 1
	Process options with no mandatory deadline, that do not supercede the existing processes and that do not impose charges, regardless of whether the CLEC exercises the option.
	PROS.07.11.02.F.00504.CRIS_Billing

	22
	V11.0
	7-12-02
	
	Description
	
	· Updated to define CRIS is one of  Qwest’s billing system

· Clarified information regarding UNE-P POTS charges are billed by CRIS
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.07.11.02.F.00504.CRIS_Billing

	21
	V10.0
	5-31-02
	
	Implementation
	
	Time Critical Correction to information that adversely impacts CLECs ability to conduct business with Qwest

· Added information regarding Rate Validation
	Level 1
	Changes that are time critical corrections
	PROS.05.30.02.F.00456.CRIS_Billing

	20
	V10.0
	5-31-02
	
	Implementation
	
	Corrections/clarifications/additional information that does not change the product or process

· Clarified information regarding Disputes and Claims
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.05.30.02.F.00456.CRIS_Billing

	19
	V10.0
	5-31-02
	
	Implementation
	
	Time Critical Correction to information that adversely impacts CLECs ability to conduct business with Qwest

· Added information regarding BAN establishment
	Level 1
	Changes that are time critical corrections
	PROS.05.30.02.F.00456.CRIS_Billing

	18
	V10.0
	5-31-02
	
	Pricing
	Rates
	Time Critical Correction to information that adversely impacts CLECs ability to conduct business with Qwest

· Added information regarding Cost Dockets
	Level 1
	Changes that are time critical corrections.
	PROS.05.30.02.F.00456.CRIS_Billing

	17
	V10.0
	5-31-02
	
	Description
	
	Corrections/clarifications/additional information that does not change the product or process

· Changed wording under Bill Formats to clarify the Qwest Official Bill of Record.  

· Clarified information under EDI.  

· Split Diskette and CD ROM into own separate paragraphs of explanation.

· Added dedicated circuit to FTP for further clarification.


	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.05.30.02.F.00456.CRIS_Billing

	16
	V9.0
	5-17-02
	
	
	
	Select changes that do not alter CLEC operating Procedures
	Level 0
	
	N/A
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	15
	V8.0
	3-22-02
	
	
	
	Combined changes of Versions 6 and 7 
	Insignificant Change
	N/A

	14
	V7.0
	3-8-02
	
	Implementation 
	Billing
	· Add Section of Implementation

· Corrected wording to be consistent with other PCATs.

· Updated the information under the Eastern Region Summary Bill information to include the differences between Resale and UNE Summary bills and added table to define the Compressed NPAs.
	Process Change
	PROS.03.07.02.F.00384.CRIS_Billing

	13
	V7.0
	3-8-02
	
	Features/Benefits
	
	Updated table to be consistent with other PCATs.
	Correction to PCAT
	PROS.03.07.02.F.00384.CRIS_Billing

	12
	V7.0
	3-8-02
	
	Description
	Availability
	Corrected wording to be consistent with other PCATs.
	Correction to PCAT
	PROS.03.07.02.F.00384.CRIS_Billing

	11
	V6.0
	3-21-02
	
	Implementation
	Training
	Added Training Site for Qwest 101

Added link for Additional Training Courses Link
	Correction to PCAT
	PROS.02.19.02.F.00362.CRIS_Billing

	10
	V6.0
	3-21-02
	
	Description
	Availability
	Corrected wording to delete that FTP is not a dedicated circuit.
	Correction to PCAT
	PROS.02.19.02.F.00362.CRIS_Billing

	9
	V6.0
	3-21-02
	
	Description
	Availability
	Updated the wording to advise the EDI billing media can be the Official Bill of Record.  
	Process Change
	PROS.02.19.02.F.00362.CRIS_Billing

	8
	V6/0
	3-21-02
	
	Description
	Availability
	Corrected table under Western Region to show Idaho (Northern)
	Correction to PCAT
	PROS.02.19.02.F.00362.CRIS_Billing

	7
	V6.0
	3-21-02
	
	Description
	
	Clarified wording regarding what to do if you are a new CLEC entering the business
	Correction to PCAT
	PROS.02.19.02.F.00362.CRIS_Billing

	6
	V5.0
	1-23-02
	
	Implementation
	Billing
	Added Web to information regarding bill resends and time information may be available.
	Correction
	PROS.01.22.02.F.00344.CRIS_Billing

	5
	V5.0
	1-23-02
	
	Implementation
	Billing
	Corrected table under Fractional Charge to include how fractional billing is figured depending on the Region being billed out of
	Correction
	PROS.01.22.02.F.00344.CRIS_Billing

	4
	V5.0
	1-23-02
	
	Implementation
	Billing
	Added additional information under Toll Guide Information regarding establishment of guides.
	Correction
	PROS.01.22.02.F.00344.CRIS_Billing

	3
	V5.0
	1-23-02
	
	Description
	Availability
	Add Web to the types of media bills can be received.  Added explanation of Web delivery.  Added Web to the information needed on the New Customer Questionnaire.
	Correction
	PROS.01.22.02.F.00344.CRIS_Billing

	2
	V5.0
	1-23-02
	
	Description
	
	Removed the word Product from the heading
	Correction
	PROS.01.22.02.F.00344.CRIS_Billing

	1
	V5.0
	1-23-02
	
	History Log
	
	Added History Log
	Correction
	PROS.01.22.02.F.00344.CRIS_Billing


