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Chapter 15:
Alert Center
Overview
Introduction Alert Center allows you to manage and view Notifications for Service Management

(repair and configuration tickets), Billing and Order Status associated to your Control
Center Enterprise ID. Notifications can be provided in the Alert Center (Portal), or by
email or text message*.

*You will be prompted to add your mobile number to your Control Center profile.
SMS Messages are sent 24 hours a day. Message and data rates may apply. A
wireless service provider may charge for each text message that is sent and
received.

The accounts and products associated to your Control Center Enterprise ID will
determine the type of Alerts you will be able to create, view, update and remove.

In addition to product specific admin and advanced permissions, your Customer
System Administrator (CSA) must apply admin or advanced Repair/Configuration,
Billing and/or Order permissions to your username, for access to Alert Center
functionality. You can only set and view notifications for accounts assigned to your
username.

Note: please refer to Control Center User Guides for the specific product as
needed.

In this Chapter  This chapter contains the following topics:

Topic See Page

Overview 1
Accessing Alert Center 2
Alert Center Widget 3
Alerts & Notifications 4
Notification Settings 6
Customize Notifications 9
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Accessing Alert Center

Introduction Alert Center comprises of Alerts & Notifications, Notification Settings and Customize
Noatifications functionalities. Alert Center can be accessed in several ways:

e From the left hand menu on the Control Center Home landing page

e From the quick navigation bar (mega menu) across the top of all Control
Center pages

e From the Alert Center widget on the Control Center Home landing page

Action

Alert Center Module (left hand menu on Home Landing page)

Alert Center
;.h Alert Center

Alerts & Motifications
Motification Settings
Customize Notifications

Alert Center on Control Center quick navigation bar (mega menu)

Alert Center

Alerts & Notifications

Customize Notifications

Alert Center Widget on Home Landing Page

Alert Center = x A
Category Type Title Date / Time
BILLING PAYMENT POSTED gf:é‘:';:;”“k B R R R 2014-10-30 13:06:20
SERVIGE MANAGEMENT NEW TICKET CREATED 2014-10-22 203351
Ik Repir Trouble Ticket Nofiication i
SERVICE MANAGEMENT NEW TICKET CREATED NTMOG001: 2014-10-22 18:03:47
DISTANCE
CenturyLink Repair Trouble Ticket Moification
SERVIGE MANAGEMENT NEW TICKET CREATED NTMOO001: 2014-10-22 18:56:19 E
DISTANCE, ...
CenturyLink Repair Trouble Ticket Notification
SERVIGE MANAGEMENT NEW TICKET CREATED NTMO00O1 2014-10-2217:51:10

DISTANCE -

Records:1-10 To View all notifications, visit Alers & Nofifications
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Alert Center Widget

Introduction

The Alert Center widget on the Control Center Home landing page provides quick
view and access to Alert Center notifications.

Alert Center Widget

Alert Center = X
Category Type Title Date / Time
BILLING PAYMENT POSTED gf:;:%““k e I B 2014-10-30 13:06:20

CenturyLink Repair Trouble Ticket Notification
‘SERVICE MANAGEMENT NEW TICKET CREATED MDO0D 2014-10-22 20:33:51

CenturyLink Repair Trouble Ticket Motification
SERVICE MANAGEMENT NEW TICKET CREATED NTMO0001: 2014-10-22 190247
DISTANCE

CenturyLink Repair Trouble Ticket Motification

SERVICE MANAGEMENT NEW TICKET CREATED 2014-10-22 16:56:18

SERVICE MANAGEMENT NEW TICKET CREATED NTMOD00A! 2014-10-22 17:51:10
DISTANCE

Records:1 -10 To View all notifications, visit Az0s & Notifications

Clicking on a link under the Title column will display an overlay screen to view the
Notification details.

n

Alert Center overlay screen with Notification details

Wholesale | Services | Reports | Biling | S gement | AlertCenter | Orders | ContactManagement | Administration

-

(@) control Center

‘Whglazga A a
Notification Details: CenturyLink Repair Trouble Ticket Notification NTMODO0T2 SRS S s 1
@ Category: SERVICE MANAGEMENT Type: NEW TICKET CREATED Date/Time: 2014-10-22 20:33:51

A 2w
=, CenturyLink

Ticket # NTM00001

Customer Contact ¢ at

Service ID DS1IT-15

Customer Name: [¢ INC.

ML 3UTING CO
Location: 157
WY

Status Assigned
Date/Time: 2014-10-22 16:10:32.0 ET

P NIV NS NG NS S N N

At GenturyLink we take service seriously and apologize for any problems you may be having.
Please follow the steps below to help us resolve the issues as quickly as possible.

INSTRUCTIONS

1. Please eheck your power and equipment, if you have not already done so. Please
provide a site contact name, telephone number and hours of access

2. For updates and additional information regarding this item, please contact us via phane
(1.800.524.5249,

Clicking the n icon or Alerts & Notifications link will navigate to Alert Center

Alert Center
Category Type Title Date / Time

CenturyLink Online Bill Statement(s) for

BILLING PAPERLESS BILL AVAILABLE Enterpise Account 1

2014-10-2218:48:00

Records:1 -1 To View all notifications, visit alers & Notfiestions.
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Alerts & Notifications

Introduction Alerts & Notifications displays notifications that were received. Notifications shall be
available for 3 months from issued date.

Notifications can be filtered by Category, Type and Date/Time, by using the Find
functionality.

The Get More and Get All buttons can be used to display more notifications.

Clicking on a link under the Title column will display an overlay screen to view the
Notification details. The notification list can be sorted by column.

Alerts & Notifications screen

Wholesale Billing | Service Management Contact Management | Administration

Control Center

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Find [ ~Select- - ‘ Reset

Category

Type

Date / Time
i) Dpe il el l—"s
BILLNG 2141020181513
BILLNG 0141020181611
BILLNG 0141020151358
BILLNG 20141020 181001
BILLNG 0141020180751
BILNG 0141030180620
SERVIGE MANAGEMENT NEW TIGKET GREATED GenturyL ik Repar Troule ket Notfeation e | momazs
SERVICE MANAGEMENT NEWTICKET CREATED e | 2enzzoogsr
SERVICE MANAGEMENT NEWTICKET GREATED e || 2sinzzzasse
SERVIGE MANAGEMENT NEWTIGKET GREATED CentyLny o | w2z

Get More Gel Al 22)

Alerts & Notifications overlay screen with Notification details

Control Center

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Notification Details: ~CenturyLink Repair Trouble Ticket Notification NTMODOOT S 4 il e & ®

Category:  SERVICE MANAGEMENT Type: NEW TICKET CREATED DatelTime:  2014-10.22 22:51:10

:"1 CenturyLink-

o NTM00001250
# at

DSINT-16 n
o

e

oy

a ¢ Assoc
oy 4

¥
L B
= Status Assigned
b 20141022 13:47:55.0 ET

o ha

e

INSTRUCTIONS
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Filtering by Category

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Find | Category - Service Management - Go Reset

—Select--
Billing
Orders
Results 1-6 of &
R . P — Centurylink Repair Trouble Ticket Nofification ot anoans

Filtering by Type

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Fing | Type e ‘ Reset

Use asterisks(”) as wildcards

Results 1-6 of &

R - R — GenturyLink Repair Trouble Ticket Nofification T

Filtering by Date / Time

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Find | Date / Time [] From = Reset

To

Results 1-10 of 22

Click the calendar buttons to select date and time

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

4 2014 -
Find | Date / Time - From:

To:

Results 1-10 of 22
Category Type Title 16:00 i
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Notification Settings

Introduction

Noatification Settings allows you to manage your notifications on the following
categories:

Service Management — these notifications are regarding Repair and Configuration
tickets. The notification types supported under this category are New Ticket Created
and Update to Work Log Note.

Billing — includes notification types for Paperless Billing Available, Paper Bill
Available, Payment Posted, Payment Failure and Billing Ticket Status Change.**
**Not supported for Wholesale at this time.

Orders — Currently supported for Control Center Order Status notification type only.
Each notification type can be toggled on or off.

Each notification can be displayed in Alert Center, emailed or texted, or all three or
any combination thereof . ***
***Qrders/Order Status advises “Email or Alert Center selection also required for Text”

When switching ON a notification type, Control Center automatically selects:
e Receive notification for ALL Accounts & Service IDs (as applicable to Service
Management and Orders categories)
OR
Receive notification for ALL Accounts (as applicable to Billing category)
e The "Email" delivery method.

Switching OFF a notification type, or reverting from Specified, to All Accounts &
Service IDs, will discard the customized settings.

When Download All button is available to click, utilize this functionality to download
data to a .csv file.

Example view when customer already has Paperless Bill activated on their Enterprise

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Service Management

New Ticket Created T on @ off I Mlert Center [ Email [ Text
Update To Work Log Note “ on © of I AertCenter T Email [ Text
Billing
= Paperless Bill Available “on Cof ¥ mlert Center [~ Emal | Text
Paper Bill Available C on @ off ™ mertcenter I Emal I Text
Payment Posted T on @ of ™ mertcenter [ Emal [ Text
Payment Failure C on @ off ™ mertcCenter I Emal I Text
Billing Ticket Status Change T on @ of I mertCenter [ Email [ Text
Orders
Order Status T on ® of ™ Mert Center [ Email [ *Text
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Example view with mixed on/off, options collapsed

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Service Management

> New Ticket Created ®on Cof ™ Alert Center [ Email [ Text
Update To Work Log Note Con * of " AleriCenter [ Email [ Text
Billing
Paperless Bill Available Con ®of ™ AlertCenter [ Emal [ Text
Paper Bill Available Con ® of " meriCenter [ Email [ Text
Payment Posted Con ®of " AlertCenter [ Email [ Text
'3 Payment Failure “on C of v AlertCenter [ Email [ Text
Billing Ticket Status Change Con ®of ™ AlertCenter [ Emal [ Text
Orders
Order Status Con @ of " AlertCenter [ Email [ Text

Example view with all Notifications set to “On” and options collapsed, and all delivery
methods selected

Wholesale | Services | Reports | Biling | Service Management ' AlertCenter | Orders | Contact Management

Control Center

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Service Management

- | NewTicket Created @on o W MertCenter ¥ Emal ¥ Text
> || e L = on Cor ¥ AlertCenter ¥ Email [ Text
Billing

’ Paperless Bill Available ®on © off W AlertCenter ™ Emal ™ Text
2 BanEnEalRvaie ©on Cof I Alert Center ¥ Email [ Text
Je- | Payment Posted @on o W MertCenter ¥ Emal ¥ Text
- Ementuolire ©on C of ~ AlertCenter [ Email ¥ Text
’ Billing Ticket Status Change ® on O of W Alert Center ¥ Email ¥ Text
Ordefs

[ Order Status ®on Cof W AlertCenter ¥ Email v *Text

View with options dropped down when notification setting is set to “On’

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Service Management

New Ticket Created ®on C off ™~ Alert Center v Email [V Text
® Receive Notifications for All Accounts & Service IDs
" Receive Notifications for Specified Accounts & Service IDs

UL ©on Cof ~ AlertCenter ¥ Email [ Text
* Receive Notifications for All Accounts & Service IDs
' Receive Notifications for Specified Accounts & Service IDs

Billing

Paperless Bill Available ®on C of ¥ Alertcenter W Email 7 Text
® Receive Notifications for All Accounts
' Receive Notifications for Specified Accounts

Paper Bill Available ® on C off ¥ AleriCenter M Email ¥ Text
* Receive Notifications for All Accounts
' Receive Notifications for Specified Accounts

Payment Posted ®on O of I AlertCenter I Email I Text
* Receive Notifications for All Accounts
' Receive Notifications for Specified Accounts

T I ©on Com ~ AertCenter [ Email ¥ Text
* Receive Notifications for All Accounts
" Receive Notifications for Specified Accounts

 J Billing Ticket Status Change ®on C of ¥ Alertcenter W Email 7 Text

* Receive Notifications for All Accounts
" Receive Notifications for Specified Accounts

Orders

& P V¥ AlertCenter M Email F *Text
' Order Status on oft *Email or Alert Center selection also required for Text
® Receive Notifications for All Accounts & Service IDs
" Receive Notifications for Specified Accounts & Service IDs
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If you wish to specify particular accounts or services in your notifications:

o Click on the radio button for Receive Notifications for Specified
Accounts & Service IDs

o Then click on Customize Notifications button
Alert Center

Alerts & Notifications | Notification Settings | Customize Notifications

Service Management
New Ticket Created ®on Cof

A A [ alert Center ¥ Email I Text
C Receive for All Actounts & Service IDs [ ——
| @ Receive Natifications for Specified Accounts & Service IDs

Records <0-0= of 0

Account - Custom Name Service Type Location
You have no specified accounts or service IDs at this time. Click Customize Notfications to proceed with those selections.

Note here that the Category and Type Selection Options are already populated.

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

ategory & Type Selection Options:

Calegory: ServiceManagemen v Type: NewTicketCreated | [ Go Reset

Current Specified Accounts & Service IDs: New Ticket Created

Find - Select— - Reset

Results 0.0 of 0 < Notfication Settings Add More Notifications

Account - Custom Name service Type Location

No Notifications Specified

See Customize Notifications section in this document for more details

NOTE:

If you switch OFF a notification type, or revert to Receive ALL, the following
message appears:

Confirm Discarding Customized Notifications

Changing this sefting will discard all previously customized
notifications.

Click Confirm to preceed and discard your customized
notifications, or Cancel to retain your previous Settings.

Notification Settings when Specified Accounts & Service IDs is selected (showing
example for notification type Update To Work Log Note)

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Service Management

3 New Ticket Created ®on Com ™ AertCenter W Email W Text
UETEE IO LG 1D ©on o ¥ AlertCenter ¥ Email [V Text
 Receive Notfications for All Accounts & Service IDs.
@ Receive Notifications for Specified Accounts & Service IDs
Records <1-10> of 450 Next = (" oownload Al )
Account - Custom Name Service Type Losation
~ 68838580 DS1- LONG DISTANCE OH, NOF Usa
DSt- LONG DISTANCE OH, NOF: Usa
Ds1- LONG DISTANCE OH, NOF usa
DS1- LONG DISTANCE OH, NOF UsA
DS1- LONG DISTANCE OH, NOF usA
Ds1- LONG DISTANCE CH, NOF usa
DS1- LONG DISTANGE H, NGF usa
DS1- LONG DISTANCE OH, NOF UsA
DSt- LONG DISTANCE OH, NOF Usa
DS1- LONG DISTANCE OH, NOF usa
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Notification Settings when specified Accounts is selected
(showing example for notification type Paperless Bill Available)

Billing
\ Paperless Bill Available ®on Cor 7 mert Center 7 Email 7" Text
' Receive Notifications for All Accounts
© Receive Notifications for Specified Accounts
Records <1-3- of 3 (" Download Al )
Invoice Group - Account Name Type
89 ' INC. cLo
a7 I INC. ¢
13 i ING. oL
Notification Settings when Specified Accounts & Service IDs is selected
(showing example for naotification type Order Status)
Orders
5 5 " mlertcenter W Email [ *Text
v Order Status Cn off *Email or Alert Center selection also required for Text
" Receive Notifications for All Accounts & Service IDs
* Recsive Notifications for Specified Accounts & Service IDs
Records <1-10= of 17 Next = " Download All \‘
Account - Custom Name Service Type Location
; DSAIT-1¢ 12 NETWORKING g .
¥ DS1IT-1¢ 1Q NETWORKING v 03, USA

Note that here the accounts are collapsed, as compared to notification type Update
To Work Log Note above

Customize Notifications

Introduction

Customize Notifications allows you to specify accounts and/or service IDs for which
you wish to receive alerts.

Customize Notifications
Select Category

Wholezale Services Reports Billing Service Management Alert Center Orders Contad

Control Center

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Category & Type Selection Options:
Category: — Select — - Type: Reset
Service Management

Billing
Crders

Note: if Customize Notifications button was clicked on Notification Settings screen,
Category and Type will already be populated.
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Customize Notifications
Select Type

Wholezale T Billing Service Management Alert Center

Control Center

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Category & Type Selection Options:
Category: Service Managemen - Type: — Select— - Reset

New Ticket Created
Update To Work Log Note

Note: if Customize Notifications button was clicked on Notification Settings screen,
Category and Type will already be populated.

Customize Notifications screen
(example New Ticket Created notification type)

Alert Center
Alerts & Notifications | Notification Settings | Customize Notifications

Category & Type Selection Options:

Category: Senvice Managemen = Type NewTicketCreated |=  Go Reset

Current Specified Accounts & Service IDs: New Ticket Created

Find Account i g 2 Go Reset

Results 0-0 of 0 <Notfication Settings Add More Nofifications

Account N Custom Name Service Type Location

No Notifications Specified

Cancel

*Applies to displayed Accounts only

There is a message under the Check All button "Applies to displayed Accounts only"
This refers to Account level, meaning Account and all services on it.

Utilize the Find functionality to search for data

Confidential 10
Copyright 2014. All rights reserved.
No other use of the material is permitted without the express written consent of CenturyLink.



Control Center User Guide November 2014

The Find drop down menu has the following options, and supports wildcard searches
(enter asterisk before and after search info)

Current Specified Accounts & Se

Find - Select— -

Account
Service ID
Results 1 custom Name
Service Type
Location Street
v g Location City
Location State
182 Location zip

Location Country

Current Specified Accounts & Service IDs: Order Status

Find Account = *5256% Go Reset

Note: you can review account numbers under Control Center > Administration > My
CenturyLink Accounts

Find functionality
This screen displays accounts/services already added to the notification.
Use Remove Selected to edit as needed.
(Service Management example — note one account is collapsed and one is not)

Current Specified Accounts & Service IDs: Update To Work Log Note [ oownload Al )

Find - Select— - Reset

Results 140 of 34 <Notification Setiings [ll Add More Nolifications
Account - Custom Name Service Type Location

~ [ 82627622 ™ 106Ls PRIVATE LINE AZ,PH 35004, USA
™ 106L PRIVATE LINE AZ,PH 25004, USA
™ DS1-4 PRIVATE LINE IL, CHA ,USA
I D314 PRIVATE LINE MN, BL 55420, USA
™ DS1-4 PRIVATE LINE K, TO 5612, USA

» I 82059123 ™ 106L) PRIVATE LINE FL, MIA

Get More Get All

Check All Cancel

The Get More and Get All buttons can be used to display more data.
The data list can be sorted by column.
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Find functionality (Billing Example)

Current Specified Accounts : Paperless Bill Available

(  Download Al
Find —Select— = Reset
Results 13 of 3 < Notification Settings [l Add More Notifications
Invoice Group - Account Name Type
- = INC cLo
7t d INC. c
72 c INC. cLo

Check All ‘Cancel
“Ap
Find functionality
(Order Status example, both accounts collapsed)
Current Specified Accounts & Service IDs: Order Status i'/ Download All ‘\
Find Account v *5256¢ Go Reset
Resuts 110 of 17 i
Account - Custom Name Service Type Location
» T 256 I ps1T-18 1Q NETWORKING 9 BT,
> I 258 I” ps1iT-18 1Q NETWORKING Vi 503, USA

Select the Add More Notifications button and this Search functionality screen is
displayed, which is similar to the one in the Service Hub.

Search for Accounts & Service IDs to Receive Notifications

Senvice ID(s) Custom Name(s)

Location(s)

Add Another Query
Seniice Type(s)

Long Distance
Switched LD
Dedicatet

™ Private Line

™ 1Q Networking

™ Dedicated Intemet Access (DIA)
I Toll Free

™ 1Q Enhanced
™ 1Q Internet

™ 1Q Private
ia+
I 1Q+ Financial

Add A Search Term

— Select — [-]

Reset Filters

Selection List: Filtering on new items will ¢lear your unsaved Selection List results and replace them with a new results set. Gneck the items you uish to add and Save Changes to return to the base page.
Use Save & Add More to add selections to saved nofifications but stay and fiter for additional items to be notified on. Not all Service IDs may be viewable for the last Account in the list - click Get More if available to see potential additional
items.

If your query exceeds 750 results, all of the Service IDs for a given account may not be displayed - you would have to refine your search to see and select those items at the Service ID level
Selecting at the Account level specifies noffications for all Service IDs under that Account, even if not viewable in the fist

Results 0-0 of 0

Account Custom Name Service Type. Location
o Records Found

Cancel
“Applies to displayed Accounts only

I Add Notifications for ALL 0 resulls
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Select the Add More Notifications button and this Search functionality screen is
displayed, which is similar to the one in the Service Hub.
(Example using Service Management)

Control Center

Alert Center
Alerts & Netifications | Notification Settings | Customize Notifications

Category & Type Selection Options:
Category: Service Managemen »  Type: NewTicketCreated | v | Go

Reset

Search for Accounts & Service IDs to Receive Notifications

Senvice ID(s) Custom Name(s)

Location(s)
“ “ Add Anotner Query
Service Type(s)
™ Long Distance ™ Private Line ™ 1Q Networking T Dedicated Internet Access (DIA)
™ Switched LD T PL ™ IQ Enhanced I Toll Free
I Dedicated LD ™ DPL I 1Q Internet
™ EPL I 1 Private
 ows e

I 1Q+ Financial

Add A Search Term [ Select — E Reset Filters

Selection List: Filtering on new items wiil clear your unsaved Selection List results and replace them vith a new results set. Check the items you wish to add and Save Changes fo retum to the base page.

Use Save & Add More to add selections to saved notifications but stay and filter for additional items to be notified on. Not all Service IDs may be viewable for the last Account in the list - click Get More if available to see potential additional
items.

If your query exceeds 750 results, all of the Service 1Ds for a given account may not be displayed - you would have to refine your search to see and select those ftems at the Service ID level
Selecting at the Account level specifies notifications for all Service IDs under that Account, even if not viewable in the list.

Results 0-0 of 0

Account - Custom Name Service Type Location

No Records Found

Cancel
“Applies to displayed Accounts only

I Add Notifications for ALL 0 results
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Select the Add More Notifications button and this Search functionality screen is
displayed, which is similar to the one in the Service Hub.

(Example using Billing)

Category & Type Selection Options:

category: Billing v Type Paperless Bil Available| ¥ | Go Reset

Search for Accounts to Receive Notifications

Account Number(s) Invoice Group Number(s) Account Type
I"co
rcLs

/Account Name(s)

Reset Filters

Selection List: Filtering on new items will clear your unsaved Selection List results and replace them with a new results set

Use Save & Add More to add selections ta saved notifications but stay and filter for additional items to be notified on. Not all
items,

u wish to add and Save Changes fo refur to the base page
nts may be viewable for the last Invoice Group in the list - cick Get More i availzble to see potential adiional
If your query exceeds 750 results, all of the Accounts for a given Invoice Group may not be displayed - you would have 1o refine your search to see and select those items at the Account level.

Results 0-0 0f 0

Invoice Group - Account Name

o Records Found

Search options include Service ID and Custom Name or address Query
Or select by Service Type, or Add a Search Term from drop down
Utilizing Search options activates the Add to Selection List button

Search for Accounts & Service IDs to Receive Notifications

Service ID(s) Custom Name(s) Locatien(s)

Street [] |

Add Another Query

Service Type(s)

Long Distance I Private Line
witched LD TRL
Dedicated LD

™ 1Q Networking

™ Dedicated Internet Access (DIA)
™ 1Q Enhanced
™ 1Q Internet
™ 1Q Private

T iar

I |Q+ Financial

Add A Search Term [ Sglect - E| Reset Fiters

Selection List: Filtering on new items will clear your unsaved Selection List results and replace fhem vith a new results set. Check the items you wish to add and Save Changes to retum to the base pay

Use Save & Add More to add selections to saved notifications but stay and filter for additional items to be nofified on. Not all Service IDs may be viewable for the last Account in the
items.

click Get More if available to see potential additional

I your query exceeds 750 results, all of the Service IDs for a given account may ot be displayed - you would have to refine your search te see and select those items at the Service D level.
Selecting at the Account level specifies notifications for all Service 1Ds under that Account, even if not viewable in the list
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After selecting Add to Selection List button

In this example, note the Results quantity using Toll Free as Service Type (account is
collapsed here)

Note Add Notifications for ALL xxxx results option

Selection List: Filtering on new items will ¢lear your unsaved Selection List results and replace them with a new results set. Check the items you wish to add and Save Changes to retum to the base page.
Use Save & Add More to add selections to saved nofifications but stay and filter for additional items to be notified on. Not all Service |Ds may be viewable for the last Accountin the Iist - click Get More if available fo see potential additional

items.

If your query exceeds 750 results, all of the Service Ds for a given account may not be displayed - you would have to refine your search fo see and select those items at the Service ID level
Selecting at the Account level specifies noffications for all Service IDs under that Account, even if not viewable in the fist

@/ Accounts & Service IDs matching your query have been successfully added to the Selection List.

Results 1-10 0 52115
Custom Name Service Type Location

Account
70 TOLL FREE

OT ot 2 ™ 200

Get More Get All

Cancel Reset List

I Add Notifications for ALL 53115 results

Check All
“Applies to displayed Accounts only

In this example, one toll free was searched for, added to selection list, and selected.

Selecting the Service ID activated the Save & Add More and Save Changes buttons.

Cancel or Reset List to start over, or utilize Save buttons as needed to save the
specified data to the notification.

Selection List: Filtering on new items will clear your unsaved Selection List results and replace them with a new results set. Check the items yeu wish to add and Save Changes to retur to the base
Use Save & Add More (o add selections to saved notifications but stay and fiiter for additional ilems 1o be notifiec n. Not all Service IDs may be viewable for the last Account in the list- click Get More if available to see potential additional

items

If your query exceeds 750 results, all of the Service IDs for a given account may not be displayed - you would have to refine your search to see and select those items at the Service ID level
Selecting at fne Account level specifies notifications for all Service IDs under that Account, even if not viewable in the ls|

&' Accounts & Service IDs matching your query have been successfully added o the Selection List.

Results 1-1 of 1
Account - Custom Name service Type Location
s 2 " 800 70 TOLL FREE
Check All Uncheck All Cancel Reset List Save & Add More Save Changes
*Appiles to displayed Accounts oniy
oo Ve ™ Add Nofifcations for ALL 1 results
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