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7.1
Customer Responsibilities

The customer is responsible for all equipment and cable on the EU and Interconnector sides of Network Interfaces (NIs).

The customer or their responsible agent must sectionalize trouble conditions and verify that the trouble is not in EU or customer owned equipment or cabling before calling the applicable CenturyLink Repair Center.  The customer must provide CenturyLink with this information before CenturyLink will dispatch to repair.

CenturyLink will furnish the customer a trouble reporting telephone number.

If the trouble is isolated to EU owned equipment or cable, the EU is responsible for clearing the trouble and restoring the service to normal.

Joint testing between the customer and CenturyLink may occasionally be necessary to isolate trouble.

The customer and EU are responsible for obtaining and providing equipment compatible with Unbundled Loop service.

7.2
CenturyLink Responsibilities

CenturyLink is responsible for all equipment and cable between the CenturyLink CO-NI and the EU-NI.

Upon receipt of a trouble report, CenturyLink will initiate actions as specified in the Service Interval Guide to clear the trouble.
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