Self-Healing Network Service (SHNS) History Log
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	32.
	V13
	08-24-15
	
	Implementation
	Ordering
	Instructions to add the AQCB ID# to the VTA field is being added.
	Non CMP
	Changes that are outside of the CMP process
	PROD.IXCP.07.24.15.F.13735.Fiber_Based_Ordering

	31.
	V12
	04-09-15
	
	Throughout
	
	Corrected broken link to Tariff library
	Non CMP
	Changes that are outside of the CMP process
	NA

	30.
	V11
	02-17-12
	
	Implementation
	Pre-Ordering
	Replaced download to rebrand.
	Non CMP
	Changes that are outside of the CMP process
	PROS.MISC.02.17.12.F.09914.Download_Rebranding

	29.
	V10
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non CMP
	Changes that are outside of the CMP process
	PROD.MISC.08.05.11.F.09180.CenturyLink_Rebranding

	28.
	V9
	12-17-09
	
	Various
	
	The Customer Premise Site Visit Requirements for Fiber Based Services download was added which provides additional information on requirements if a facility build is necessary.
	Non-CMP
	Changes that are outside the CMP Process
	PROD.IXCP.12.16.09.F.07300.Multpl_Cst_Prem_Req_dnld

	27.
	V8
	10-31-09
	
	Various
	
	Throughout the above mentioned documents, information on new Ethernet bandwidth speeds was added.
	Non-CMP
	Changes that are outside the CMP Process
	PROD.IXCP.10.30.09.F.07034.Multpl_Ethernet_Bandwdth

	26.
	V7.0
	4-15-09
	
	Various
	
	Rate related changes were made to align the PCAT with the FCC Forbearance on existing Advanced Communications Service and dedicated Optical Services implementation.  Certain existing Advanced Communications Service and dedicated Optical Services will be no longer governed by the FCC No. 1 Tariff and will be moved to a Rate and Service Schedule (RSS) No.1 under contract.
	Non-CMP
	Changes that are outside the CMP Process
	PROD.04.14.09.F.06221.Multpl_Forbearance_Updat

	25.
	V6.0
	10-16-07
	
	Pricing   
	Optional Features
	Updates are associated with limiting availability of a feature. On October 16, 2007, Qwest will be grandparenting SHARP Plus in all states except for AZ, then on October 24, 2007 Qwest will grandparent SHARP Plus for the state of AZ.  Qwest will provide additional langauge which describes the ways the SHARP Plus grandparenting may affect you.  
	Non-CMP
	Changes that are outside the CMP Process
	PROD.09.25.07.F.04922.Multi_PCAT_SHARPPlus

	24.
	V5.0
	6-11-07
	
	Pricing  
	Optional Features
	Information describing Ethernet over SONET (EoS) service was added to afford the document user more knowledge of the service prior to reviewing the upcoming process change
	Non-CMP
	Changes that are outside of  the CMP Process 
	PROD.04.27.07.F.04649.SHNS_SST_PCATs_EoS_update

	23.
	V5.0
	6-11-07
	
	Implementation   
	Ordering
	A process change was noted that when requesting EoS service, an Automatic Quote and Contract Billing (AQCB) quote number is required. The quote number can be obtained from your Qwest Account Team. 
	Non-CMP
	Changes that are outside of  the CMP Process 
	PROD.04.27.07.F.04649.SHNS_SST_PCATs_EoS_update

	23.
	V5.0
	6-11-07
	
	FAQ   
	 
	Redundant information was removed 
	Non-CMP
	Changes that are outside of  the CMP Process 
	PROD.04.27.07.F.04649.SHNS_SST_PCATs_EoS_update

	22.
	V4.0
	4-1-05
	
	 Pricing and Applications 
	
	Correction to synch up related Network notice number NETW.01.27.05.F.02514.TechPub77332_IssueN and announced on January 27, 2005. Additional language added stating 10 Megabit, 100 Megabit and 1,000 Megaibit Ethernet ports are now available to   SHNS customers.
	Non-CMP
	Changes that are outside of  the CMP Process 
	PROD.03.30.05.F.02738.EhternetPort_SHNS_SST

	21.
	V3.0
	4-30-04
	
	Implementaion
	Ordering
	Additional language added on Remarks requirements when submitting a service requesting a renewal of a fixed term agreement.
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	20
	V2.0
	3-24-04
	
	Frequently Asked Questions  
	
	A modification made for clarification
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	20
	V3.0
	4-30-04
	
	Pricing
	Rate Structure
	Correction made by removing any reference to Node nonrecurring charges. 
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	19.
	V2.0
	3-24-04
	
	Implementation
	Provisioning and Installation
	Correction made by removing the upgrading an existing service from DS3 to SST OC3 language and removed the table from SST for capacities due to inconsistenancy. 


	Non-CMP
	Changes that are outside of CMP Process 
	NA

	18.
	V2.0
	3-24-04
	
	Pricing
	Rate Structure
	Provided clarification for recurring and nonrecurring charges.
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	17..
	V1.0
	10-15-03
	
	
	Contacts
	Provided Wholesale Customer Contact link and removed all of the technical references 
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	16.
	V1.0
	10-15-03
	
	
	Training
	Provided training available
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	15
	V1.0
	10-15-03
	
	
	Billing
	Provided names of billing systems used
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	14.
	V1.0
	10-15-03
	
	
	Maintenance and Repair
	Removed language that was not intended for this section and added customer service telephone number
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	13.
	V1.0
	10-15-03
	
	
	Provisioning and Installation
	Removed language that was not intended for this section
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	12.
	V1.0
	10-15-03
	
	
	Ordering
	Provided additional language and information on ASR forms
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	11.
	V1.0
	10-15-03
	
	
	Pre-ordering
	Provided additional  information on AQCB
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	10.
	V1.0
	10-15-03
	
	
	Product Prerequisites
	Provided information and links for Getting Started
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	9.
	V1.0
	110-15-03
	
	Implementation 
	
	Removed general language and removed Cancellation Fee language
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	8.
	V1.0
	10-15-03
	
	
	Features / Benefits 
	Moved features and benefits in table format 
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	7.
	V1.0
	10-15-03
	
	
	Optional Features
	Provided optional features
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	6.
	V1.0
	10-15-03
	
	
	Tariffs, Regulations and Policies
	Provided general language and link to the tariff
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	5.
	V1.0
	10-15-03
	
	
	Rates
	Changes language for clarification, removed language on Cancellation Fee and provided link to the tariff
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	4.
	V1.0
	10-15-03
	
	Pricing
	Rate Structure
	Added list of recurring and nonrecurring charges 
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	3.
	V1.0
	10-15-03
	
	
	Technical Publication
	Provided language and link for the Technical Publication
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	2.
	V1.0
	10-15-03
	
	
	Availability
	Provided language and link to the Qwest 14-state local service territory
	Non-CMP
	Changes that are outside of CMP Process 
	NA

	1.
	V1.0
	10-15-03
	
	All sections
	
	Minor verbiage changes and corrected typographical errors, section organization,punctuation and grammar
	Non-CMP
	Changes that are outside of CMP Process 
	NA


