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1.1
General (Scope of Document)

This document provides Inside Plant (ISP) Service Suppliers with the general requirements affecting building facilities and their care, the installation and removal of telecommunications equipment, and related service requirements to be met prior to such activities.  The term “Service Supplier” shall include all CenturyLink installation personnel, contractors or contracted agents, or Tenant organizations working in CenturyLink facilities.

This document provides material and workmanship requirements for Engineering and Service Suppliers and shall be a basis for audit and evaluation of a job.  The workmanship items described in this section are generic and specific in nature and may be applicable to all installation and removal operations.  In addition, the Service Supplier shall adhere to the specific installation (new and/or reuse), removal, and operational standards established in applicable equipment specifications as well as all handbooks, technical publications, Standards Configurations, National, State, and Local, requirements that are needed to successfully complete installation/removal of the equipment and associated cabling.  

Service Suppliers will also adhere to their Interconnection Agreements (IAs) and/or CenturyLink's Statements of Generally Available Terms (SGATs) and Conditions for Interconnection, Unbundled Network Elements, Ancillary Services and Resale of Telecommunications Services whichever is applicable.  

CenturyLink values the relationships established with the Competitive Local Exchange Carriers (CLECs).  The Service Supplier(s) are hereby instructed that in the unlikely event that CenturyLink technical publications pose unintentional conflicts of local, state, and national technical requirements, adherence to the most stringent standard(s) will prevail. The SGAT and related documents can be found at: http://www.centurylink.com/about/policy/sgats/.

1.2  CenturyLink Quality Audits
The Service Supplier’s workmanship is subject to periodic inspection (audit) by representatives of CenturyLink Local Planning Engineering & Construction (LPEC).  Information relative to this process may be reviewed in CenturyLink Technical Publication 77369 and is accessible at this link:  http://www.centurylink.com/techpub/.




1.3
Quality Policy Statement

To establish long term, mutually beneficial relationships between CenturyLink and Service Suppliers, focused on a joint process committed to reduce cost and cycle time, improving service and providing continuous quality improvement.
1.4
Reason For Reissue

This publication has been revised to:

· Revise the format to the standard CenturyLink format.

· Update and reconfigure all chapters.

1.5
Document Organization

This document is organized as follows:

	Chapter
	Title

	
1
	Introduction

	
2
	General Requirements

	
3
	Assembly and Ironwork

	
4
	Cable Holes, Penetrations, and Fire/Smoke Protection

	
5
	Cabling, Forming, Running, and Securing

	
6
	Wiring

	
7
	Connecting

	
8
	Equipment Designations

	
9
	Power

	
10
	Storage Batteries

	
11
	Bonding and Grounding

	
12
	Central Office Equipment Removals, Installs and the Proper Handling of Hazardous Materials

	
13
	Documentation

	
14
	Documentation Forms

	
15
	Methods Of Procedure (MOPs)

	
16
	Competitive Local Exchange Carrier

	
17
	Definitions

	
18
	References


Paragraphs in this publication are numbered as an aid in communicating with Service Suppliers.
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