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	Line #
	Version
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	Change
	Level of Change
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	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	16
	V15.0
	10-07-16
	
	All
	
	This document has been updated to add a note to the header that the product has been eliminated in the state of Washington.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.09.07.16.F.14872.Operator_Services_Chgs

	16
	V14.0
	10-01-16
	
	All
	
	This document has been updated to add a note to the header that the product has been eliminated in the state of Oregon.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.09.01.16.F.14504.Operator_Services_Chgs

	15
	V13.0
	05-31-16
	
	All

Implementation

Implementation
	Ordering

Provisioning and Installation
	This document has been updated to amend the note in the header due to the postponing of the elimination of the product in the state of Nebraska.  A notation has been made to all references within the body of the document.

Verbiage regarding Operator Services with Call Completion Link (CCL) is being removed.

Verbiage regarding an option for Ordering Information for FGD SS7 Operator Services trunks capable trunks with RTP capability is being removed.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.05.31.16.F.14627.Operator_Services_Chgs

	14
	V12.0
	05-13-16
	
	All
	
	These documents have been updated to add a note to the header that the product has been eliminated in all states except Washington and Oregon.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.04.13.16.F.14496.Operator_Services_Chgs

	13
	V11.0
	03-13-14
	
	Implementation
	Product Prerequisites
	Replaced downloads to rebrand.
	Non-CMP
	Changes outside of the CMP Process  
	PROS.MISC.02.20.14.F.12014.Rebranding_Downloads

	12
	V10.0
	03-13-14
	
	All
	
	Replaced downloads to rebrand.
	Non-CMP
	Changes outside of the CMP Process  
	PROS.MISC.02.20.14.F.12014.Rebranding_Downloads

	11
	V9.0
	05-01-13
	
	All
	
	Update to rename FCC 1 Tariff and replace URL.
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.MISC.04.30.13.F.10921.FCC_Tariff_Name_Update

	10
	V8.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.MISC.08.05.11.F.09180.CenturyLink_Rebranding – Non-CMP

	9
	V7.0
	2-01-10
	
	Training
	
	Removing information specific to individual training courses and linking to Qwest Course Catalog
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.MISC.01.29.10.F.07439.Training_Updates

	8
	V6.0
	6-11-08
	
	Product Description and throughout
	
	Added language about enhanced services and update the Questionnaire for clarification
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.06.10.08.F.05353.IXC_DA_and_OS

	7.
	V5.0
	4-1-08
	
	Implementation
	Ordering 
	Providing additional clarifying language on the ASR ordering requirements for various DA products.  


	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.03.31.08.F.05311.IXC_DA_and_OS_updates

	6.
	V4.0
	12-21-07
	
	All
	
	Additional clarifying information which describes the service offerings now available to Operator Services. The updates can be found through the PCAT.  
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.12.20.07.F.05105.Operator_Services_IXC_V4

	5.
	V3.0
	6-13-07
	
	All
	
	Change all references of Customer Contact Information Tool (CCIT ) name to Qwest Wholesale Information Tool (QWIT).  


	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.06.12.07.F.04706.CCIT_Name_Change

	4.
	V2.0
	11/21/03
	
	Implementation
	Ordering
	Added OS/DA Disconnect Request Download
	Non-CMP
	Changes that are outside of the CMP Process.
	N/A

	3.
	V2.0
	11/21/03
	
	Implementation
	Product Prerequisites
	Updated OS/DA Questionnaire Download.
	Non-CMP
	Changes that are outside of the CMP Process.
	N/A

	2.
	V2.0
	11/21/03
	
	All
	
	Updated the PCAT to include corrections/clarification/additional information that does not change the process.
	Non-CMP
	Changes that are outside of the CMP Process.
	N/A

	1.
	V1.0
	6/23/03
	
	All
	
	Added documentation concerning existing processes.
	Non-CMP
	Changes that are outside of the CMP Process.
	N/A


