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FORECAST OF POTENTIAL PLANNED OUTAGE EVENTS

This Forecast Calendar is being published to identify POTENTIAL dates for CenturyLink OSS Interface Planned Outage events.  This forecast should be used for general planning purposes only.  CenturyLink will continue to use the CMP system notification process to communicate Planned Outage events as they are confirmed and scheduled.  

For information on CenturyLink Release Production dates that also affect system availability, please refer to the CenturyLink OSS Interface Release Calendar at http://www.centurylink.com/wholesale/cmp/teammeetings.html. 
For information on CenturyLink OSS Hours of Availability, please refer to http://www.centurylink.com/wholesale/cmp/ossHours.html. 
	FORECASTED 

EFFECTIVE DATE
	SYSTEMS IMPACTED
	DETAILS

	1/26/17 1100 MT through 

1/30/17 0700 MT 

During this conversion window,   there will also be an ORDERING RESTRICTION.

For more information, refer to notification   SYST.OTHR.01.04.17.F.15224.OSSDwntm_OrdrRstr_RMDR on the CNLA at http://wholesale.centurylinkapps.com/cnla.  
	Access Service System Consolidation 
· EASE 

· CABS 

· CORA 

· IABS 
	CenturyLink will move all Access Service Request (ASR) ordering to Electronic Administration & Service Order Exchange (EASE) and the associated billing to the Carrier Access Billing System (CABS).

	03/17/17    1600 MT through

03/20/17     0600 MT 

EASE Target Release Production Date – March 20, 2017

	EASE GUI and XML

	ASR Submission: Any submitted orders may be held.  Pre-order validation may get error message for not available on address validation.
EASE Release 2.0 for ASOG 54  

	03/31/17    1900 MT through

04/03/17    0600 MT 

IMA  Target Release Production Date – April 3, 2017

	IMA GUI and XML
FAX Gateway
	IMA GUI and XML:  IMA will be unavailable due to Release 40.0 installation.  
FAX Gateway:  FAX Gateway will be unavailable due to Release 40.0 installation.  


	03/31/17    1900 MT through

04/03/17    0600 MT 

IMA  Target Release Production Date – April 3, 2017

	DLIS and IMA LSTR

	DLIS and IMA LSTR query functionality will be unavailable due to IMA Release 40.0 installation.

	09/15/17    1600 MT through 09/18/17    0600 MT 

EASE Target Release Production Date – September 18, 2017

	EASE GUI and XML

	ASR Submission: Any submitted orders may be held.  Pre-order validation may get error message for not available on address validation.
EASE Release 3.0 for ASOG 55  
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