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Chapter 16:
Dedicated Toll Free Origination (DTFO) Ordering

Overview

Introduction The Dedicated Toll Free Origination (DTFO) self service tool in Control
Center allows you to add, change or disconnect Dedicated Toll Free
numbers.

This chapter provides instruction regarding how to utilize the DTFO self
service tool, check status of DTFO orders, troubleshoot error messages, and
utilize the DTFO order template functionality.

Please note:

There is no Coordinated Turn-Up option to select in the DTFO order
screen. Ifitis requested in the DTFO order comments section, the order will
proceed through provisioning process, but without Coordinated Turn-Up,
since it is not supported systematically.

Coordinated Turn-Up is available only via toll free OnLine Order Forms
(OLOFs), specifically the "TDM Voice Toll Free" OLOF, and the "IP Voice LD
or Toll Free" OLOF.

Please review the Control Center Toll Free Ordering Reference Matrix
available in Control Center > Support > Control Center Guides - this
document is a quick reference guide that provides Supported Order Types,
Supported 8XX Quantity per Order, Supported Features and Ordering

Intervals.

In this This chapter contains the following topics.
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Introduction

Order Entry Control Center allows you to submit dedicated Toll Free numbers for Add,
and Service Change, and/or Disconnect orders via the Dedicated Toll Free Origination
Maintenance (DTFO) self service tool.

Maintenance Description
Add This option enables you to submit an order request to add
Dedicated Toll Free numbers to your account.
Change This option enables you to submit an order request to

change existing Dedicated Toll Free numbers found on
your account.

Disconnect This option enables you to submit an order request to
disconnect Dedicated Toll Free numbers on your account.

Notes

e All Required Fields are denoted in the DTFO self service tool with a
red asterisk.

¢ When submitting a Change or Disconnect order for existing 8XX, the
correct Customer Account Number or Product Account Number that
the 8xx exists on must be selected. Selecting an incorrect Customer
Account Number or Product Account Number will result in the order
failing this validation. A new order will then have to be submitted with
the correct information.

e Currently, the End User Name field will populate when entered on a
DTFO Add order. Entering data into End User Name field on a DTFO
Change order will not change this info on the existing 8xx. Changing
End User Name on an existing 8xx will have to be submitted on
appropriate toll free OLOF-.

e Itis preferable that orders for international toll free are submitted via
appropriate toll free OLOF. DTFO does not currently support Class of
Service (Originating Routing) that includes International.

e Itis preferable that orders to set up new STG/ISO are submitted via
appropriate toll free OLOF. This will allow the STG or ISO feature to
be selected. DTFO only supports existing STG/ISO in the trunk group
fields.

All other dedicated services can be ordered using Online Order Forms
(OLOFs). OLOFs are available by navigating in Control Center to Orders >
Initiate Orders, selecting an Add, Change or Disconnect action, and then in
Service Type selecting the desired OLOF. For more information on OLOFs,
refer to Chapter 11: Orders Module.
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Starting a DTFO Order

Starting a
DTFO Order
Procedure

To begin a DTFO order, navigate to Control Center > Orders > Initiate Orders,
and select the desired action of Add, Change or Disconnect:

Orders Contact Management Adminigtration
Order Status Initiate Orders
Preliminary Qrder Status Add
Post-Submission Order Status | Change
Sernvice Status Disconnect

Block
I Unblock
Batch

Order Templates
Change Billing Addrass

When the Service Type menu appears, select 8XX:
“Confrol Cenfer

Order Status | Initiate Orders

Add

Change Disconnect Block Unblock Batch Order Templates

Add Order

8XX |

ANI
CARD )

*Service Type: *Required fields

Collocation
Eline

IP Solutions
IP Voice LD or Toll Free
Private Line

TDM Voice Toll Free
TDM Voice LD

After selecting 8XX, you will be presented with a selection for 8XX Type
Switched or Dedicated:

“Service Type: BXX

* BXX Type: O switched O Dedicated

L

Select 8XX Type as Dedicated to proceed with the DTFO order:
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Wholesale Services | Reports | Billing Service Management | AlertCenter | Orders | Contact Management ' Administration

Control Center

Order Status | Initiate Orders

Add Change Disconnect Block Unblock Batch Order Templates

Add Order
*Service Type 8XX [v] “Required fields

*8XX Type: O switched @ Dedicated

* Order Type: --Select-- ﬂ
= Customer Account Number: __Select-- ﬂ

* Product Account ID/Product Description: --Select-- ﬂ

Note: once selections are made in the Required Fields (drop down menus for
Order Type, Customer Account Number and Product Account ID), click the
Go button. Additional sections will appear for Features/routing, 8XX
numbers, Order Information and Attachments.

Eizlzocl)s (t)order The following column headings are abbreviated:
Complete AP — Auto—popul_ates
RQ - Required field
The asterisk symbol (*) in the RQ column indicates that the field is required
under certain conditions.
Field AP | RQ Description/Action Note/Example/Important
Action Code X | Select the type of action from
the Initiate Orders tabs:
e Add
e Change
e Disconnect
Service Type X | Select 8XX from the drop-down
list.
8XX Type X | Select the Dedicated option
Order Type * | Select the type of order from the | ¢ Required if the Action Code is Add.
drop-down list: e Unavailable if the Action Code is
e New Change or Disconnect.
e Porting
o Complementary

Continued on next page
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Starting a DTFO Order, continued

DTFO Order Fields to Complete (continued)

Field AP | RQ Description/Action Note/Example/Important
Customer X | Select the appropriate Customer
Account # Account Number from the drop-
down list, same as Customer
Billing Number.
Product Account X | Select the appropriate Product
ID/Product Account ID/Product Description
Description from the drop-down list, same
as Product Account ID Billing
Number.
Click the Go * Note: once selections are made in
Button the Required Fields (drop down
menus for Order Type,
Customer Account Number and
Product Account ID), click the
Go button. Additional sections
will appear for Features/routing,
8XX numbers, Order Information
and Attachments.
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DTFO Features Section

Introduction The following image is the default appearance of the Features section on an
Add order with Order Type New.

* Current RespCrg 1D LGTO1 ﬂ * Criginating Routing: --Selact-- ﬂ

* Primary Trunk:

Trunk Group Type/Trunk Group No./Trunk Group Namefinstalled Circuits/inservice Circuits/Switch/City
DTO Numberis):
]  FistDTO:

O Second DTO

O ANI Real Time ANI Requested: () yes @ Ng

Example of same Features section with boxes checked under DTO
Number(s) for First DTO, Second DTO and ANI:

* Current RespOrg 10 LGTO1 V] * Originating Routing: —-Select-- V]
* Primary Trunk:
Trunk Group Type/Trunk Group No./Trunk Group Ci ity
DTO Number(s):
First DTO [ ‘
Second DTO: | ‘
AN | Real Time ANI Requested: Oves ®np

Note: Your order may not display all of the fields shown in the above
images. The fields that appear for your order request are dependent
on the action code selected in the Orders > Initiate Orders menu.
The following pages have a table of the all order fields, which
includes information specific to Add, Change or Disconnect orders.

Continued on next page
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DTFO Features Section Section, continued

DTFO Order Complete the fields on the Control Center DTFO Features section using
Fields to this table.
Complete
The following column headings are abbreviated:
AP — Auto-populates
RQ — Required field
The asterisk symbol (*) in the RQ column indicates that the field is required
under certain conditions.

Field AP | RQ Description/Action Note/Example/Important
Current * | Select the current RespOrg ¢ Required if the Action Code is
RespOrg ID ID for toll free number(s) from | Add.

the drop-down list. e If the Order Type is New, the
RespOrg ID defaults to LGTO1.
e Unavailable if the Action Code
is Change or Disconnect.
Originating * | Select the area and class of | e Required if the Action Code is
Routing service (i.e. toll free Add.

coverage) for the toll-free
number(s) from the drop-
down list.

¢ Optional if the Action Code is
Change.

e Unavailable if the Action Code
is Disconnect.

Continued on next page
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DTFO Features Section Section, continued

DTFO Order Fields to Complete (continued)

Field AP | RQ Description/Action Note/Example/Important
Primary Trunk * | Click on the field. ¢ Required if the Action Code is
A drop down list will display Add.
the trunk groups available in | e Optional if the Action Code is
the Enterprise ID that you are | Change.
logged in to. e Unavailable if the Action Code
is Disconnect.

Note: the Primary Trunk

searchffilter. Typeany provided are for existing
alphanumeric characters in | = facilities only.

the field to narrow the list
or find a specific trunk

group. See below Note: When changing an existing
screenshot. STG/ISO by adding or removing

_ _ _ member trunk groups, you must
The information d!splayed for | attach the supplemental form
each trunk group is as titled “Wholesale Toll Free Super
follows: Trunk & In Switch Overflow Order

Form” for additional provisioning.
Trunk Group Type/Trunk

Group No./Trunk Group
Name/Installed
Circuits/Inservice
Circuits/Switch/City

Examples:

DED:6862/QQQ03241CXzZ/
0/4/03/COLUMBUS
ISO:7082/WHOL7082003S/4
8/40/03/COLUMBUS
STG:7082/WHOL7082003S/
40/40/03/COLUMBUS

Example of typing in trunk field/drop down to search/filter:

* Primary Trunk:

char
DED:S16/ACE =S CHROTIZ24M331/CHARLOTTE
DED:SACCE s CXE024331/CHARLOTTE

Continued on next page
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DTFO Features Section, continued

DTFO Order Fields to Complete (continued)

Field AP | RQ Description/Action Note/Example/Important
DTO * | Select First DTO, Second e Optional if the Action Code is
Number(s) DTO and/or ANI if desired. Add or Change

e Required if the First DTO,
Select the Trunk Group Second DTO or ANI box is
Name(s) or enter the Ring To | selected. The number of
(ANI) for Direct Termination DTOs provided must match the
Overflow (DTO). quantity indicated.
e Unavailable if the Action Code
Note: the First DTO and is Disconnect.
Second DTO fields also
function as a search/filter.
Type any alphanumeric Note: DTO charges may be
characters in the field to applied by CenturyLink if any of
narrow the list or find a the physical trunks, Super Trunks
specific trunk group. See | or In Switch Overflow trunks
below screenshots. rollover to another physical trunk,
SuperTrunk or In Switch Overflow
trunk in the requested toll free
routing plan.
Real Time ANI Select Yes or No, depending | e Optional if the Action Code is
Requested if Real Time ANI is required. Add or Change

Do Not Change is available
on Change orders.

e Defaults to No; Do Not
Change is available if the
Action Code is Change

¢ Unavailable if the Action
Code is Disconnect.

Examples of First DTO and Second DTO fields search/filter:

DTO Number(s):
DTO Number{s):

First DTO:

Second DTO:

First DTO:

Second DTC:

atlan

DED:S20/ACE =+

IPHZZIDIE2SIATLANTA

| pED:320/AC

FXZZI0IBI25IATLANTA

33|

DED:516/4

CX5T/M0/24/331/CHARLOTTE

DED:506/40 ¢ S . . CXB5/0/24/331/CHARLOTTE

Continued on next page
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DTFO 8XX Numbers Section

Introduction The 8XX List provides users the ability to add up to 1000 Toll Free numbers.
The user may cut/copy and paste from any word processing, spreadsheet,
and/or text editing application, including Word, Excel, Notepad, or WordPad.

The following are additional text formatting instructions:

e Each Toll Free number must be 10 numeric digits in length

e Each Toll Free number must not include parentheses, spaces or
hyphens

e Each DNIS number must equal the value entered in the DNIS Length
field. (If the DNIS number value is blank, the system will generate the
DNIS value beginning with the last digit of the Toll Free number.)

¢ DNIS Length must between 2-10 digits in length

e Each Toll Free row must include a space between the Toll Free
number and DNIS

e Each Toll Free row must terminate with a carriage return

Field AP | RQ Description/Action Note/Example/Important
DNIS Length Select number(s) (2 to 10 e Optional if the Action Code is
digits) DNIS (Dialed Number Add or Change
Identification) from the drop- | e Defaults to first option in drop
down list. down menu, No DNIS

Needed, but No Changes to
DNIS is an option when the
Action Code is Change

¢ Unavailable if the Action
Code is Disconnect

8XX List X | Enter the 8XX numbers for Enter 8XX Numbers - Limit 1,000
service (i.e. add, change, or
disconnect). 8XX Numbers can be typed in

manually, or copied to clipboard
and pasted into 8XX List field.

See Examples next page.

DNIS * | Enter a value for DNIS. e Required if DNIS Length is
selected.

e If DNIS Length is selected
and DNIS value is not
entered, the system assigns
a DNIS value.

See Examples next page.
Continued on next page
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DTFO 8XX Numbers Section, continued

DTFO Order In this example, DNIS Length was selected as 4 digits, then only 10 digit 8XX
8XX Numbers numbers were pasted into 8XX List field. Clicking the Validate button caused
Section the system to add the last four digits of each 8xx automatically (so

Examples 8442919119 becomes 8442919119 9119, where 9119 is the four digit DNIS).

Enter XX Mumbers individually or paste 3xx and DNIS numbers into the list below.
Limit 1000 8XX numbers.
List must be validated before submitiing.

DNIS Length: 4 digits
" 8XX List 2442919119 9119
5442519120 5120 A

8442919121 9121
2447711881 1361
8447711862 1862
8552501382 1382
8662031083 1093
8662031288 1288
8662031316 1316
8662031408 1403
2662031437 1437
8662032100 2100
8662032425 2425
8662032483 2483
8662465515 5513
8663593511 3511 LV
2664748767 8767

Validation Complete, No Errors

If custom DNIS is desired (DNIS that does not match the toll free), first select
the desired DNIS Length from drop down menu. Then enter or paste in the
8XX number followed by a space and then the custom DNIS number.

Enter 8X Numbers individually or paste 8:xx and DNIS numbers into the list below.
Limit 1000 8XX numbers.
List must be validated before submitting.

Example of Custom

DNIS
DNIS Length: | 4 digits |
* 8XX List: 84429158119 5555
8442919120 5555

Use the Clear button to start over when working in the 8XX Numbers section.

Continued on next page
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DTFO 8XX Numbers Section, continued

DTFO Order The Validate button will assist with ensuring the data entered into the 8XX
8XX Numbers  Numbers section is valid.

Section
Validate For example, the DNIS Length selected will be validated against the 8XX
Button List, if DNIS is manually entered in 8XX List. In this example, 4 digit DNIS

was selected, but six digit DNIS was entered after the 8XX Number. The
Results Message notes DNIS in 8XX List is wrong, that it should be 4 digits
instead of 6. The DNIS field can be edited to correct to the 4 digits that was
selected in DNIS Length. Select Validate button again, you are able to
proceed when you receive ‘Validation Complete, No Errors’ message as
shown on previous page.

Enter 8XX Numbers individually or paste 8xx and DNIS numbers into the list below.
Limit 1000 8XX numbers
List must be validated before submitting.

* 8XX List:

= = _-

Another example is validating the formatting of the 8XX Numbers. In this
example, the 8xx was entered as (800) 203-2085, with the space causing the
last seven digits to appear as DNIS. 8XX and DNIS fields can be corrected,
then select Validate button again. You are able to proceed when you receive
‘Validation Complete, No Errors’ message as shown on previous page.

>

Enter 8XX Numbers individually or paste 8xx and DNIS numbers into the list below.
Limit 1000 8XX numbers.
List must be validated before submitting.

® 8XX List

el e

—
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DTFO Contact Section

Introduction The following image is an example of the Contact section. This is the default
appearance.

Select Contact Type to Primary ~
Update:

When you click in the “Select Contact Type to Update” drop down field, the
contact information from the user profile you are logged in as will display
automatically. Any of the fields can be manually edited if needed.

Select Contact Type to Primary vl
Update

* Contact Name |[ i ‘ * Main Telephone # |2222;;:222 | Ext many):‘ |

= Email ||:,5 k.com Secondary Telephone # | | Ext many);‘ |

* Country United States ﬂ Fax # | ‘

Intl. Dial Code # | ‘

Note: The contact information that is automatically displayed can be updated
at any time by navigating to Control Center > Administration > My Profile.
Update your username profile as desired and Save Changes.

DTFO Order Complete the fields on the Contact section using this table.
Contact
Section Fields The following column headings are abbreviated:
to Complete AP — Auto-populates
RQ — Required field

The asterisk symbol (*) in the RQ column indicates that the field is required
under certain conditions.

Continued on next page
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DTFO 8XX Numbers Section, continued, continued

DTFO Order Contact Section Fields to Complete (continued)

Field AP | RQ Description/Action Note/Example/Important

Contact Name * X | Enter the name of the Auto populates but can be edited
contact.

Email * X | Enter the email address of Auto populates but can be edited
the contact.

Main * X | Enter the main telephone Auto populates but can be edited

Telephone # number of the contact.

Ext. # * Enter the extension number | Auto populates (if entered on the
of the contact. username profile) but can be

edited

Secondary Enter the secondary

Telephone # telephone number of the
contact (cell phone, pager &
pin, etc.).

Ext. # Enter the extension number
of the contact.

Fax * Enter the fax number of the | Auto populates (if entered on the
contact. username profile) but can be

edited

Country X | Select the country of the
contact from the drop-down
list.

Int’l Dial Code * | Enter the International Dial Required if the contactis in a

Code if the contact is located
outside the US.

foreign country.
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DTFO Order Information and Attachments Sections

Introduction The following image is an example of the Order Information section.

Company Name Account Manager:  National Order Management

*Company / End User Name [ ] * Requested Due Date: [mmiadlyyyy [l
‘Customer PON | | Order Date: 10-14-2016
Related Customer FON: | | TLOADAE  lmvsdiyyyy

Comments

250 characters left (Limit is 250 characters)

The following image is an example of the Attachments section.

- File names may contain only letters, numbers, underscores and periods. Spaces and other special characters are not allowed. - Individual attachments may not exceed 5 Mb in size.
- Allowed file types are *.ixt, * doc, * docx, *.xIs, *xlsx, *.pst, =ppt, *.ppb, *.pdf and * tif

DTFO Order Complete the fields on the Order Information page using this table.
Information
Fields to The following column headings are abbreviated:
Complete AP — Auto-populates
RQ - Required field

The asterisk symbol (*) in the RQ column indicates that the field is required
under certain conditions.

Continued on next page
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DTFO Order Information and Attachments Sections and
Attachments Sections, continued

DTFO Order Information Fields to Complete (continued)

Customer PON

Field AP | RQ Description/Action Note/Example/Important
Company Name X Name of the customer's Auto-populated based on customer
company. login.
Account X Defaults to National Order Auto-populated
Manager Management
Company/End X | Enter the name of the company
User Name end user.
Requested Due X | Enter the desired date of service | CenturyLink agrees to make every
Date installation by clicking on the attempt possible to meet your
calendar icon and then clicking on | requested due date, however,
the appropriate date in the situations beyond CenturyLink's
calendar. control may delay your service.
Customer PON Enter a Purchase Order Number
(PON) if the company requesting
service uniquely identifies its
transactions.
Order Date X The date the order was Auto-populates with the current
submitted to CenturyLink. date.
Related Enter a Related Purchase Order

Number if the order is for
service that is dependent on a
previous request.

LOA Date * | Select the date from the e Required if the Action Code
attached LOA (mm-dd-yyyy) by is Add.
clicking on the calendar icon. e Unavailable if the Action

Code is Change or
Disconnect.

Comments Enter any additional information | For a Disconnect order, please
that is not captured in the online | indicate the following reason for the
ordering screens. order by typing one of the following

reasons in the Comments field:

e CDPR - Dissatisfied with
Pricing

e CDQS - Dissatisfied with
Quality of Service

e CSNR - Service Not Being
Replaced

Attachments Attach the LOA paperwork for When changing an existing STG/ISO by

the National/International
Customer Care Center.

This includes CenturyLink LOA,
End User Linking Letter (LOA)
and Bill Copy, if applicable.

adding or removing member trunk
groups, you must attach the Wholesale
Toll Free Super Trunk & In Switch
Overflow Order Form on the Finalize
Order screen for additional provisioning.

Continued on next page
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Submitting DTFO and Checking DTFO Order Status

Submitting After reviewing all information entered into the DTFO self service tool, and
DTFO Order verifying that all of the information is accurate, click the Submit Request
Procedure button at the bottom of the order form/page to process your order.

A pop up window will provide Add, Change or Disconnect Confirmation,
including the DTFO Order ID:

Change Order Confirmation

Parent Order ID:443509 has been successiully submitted.

Click the OK button and the screen will refresh.

Check Status To check status of the Submitted DTFO order:
of Submitted

DTFO Order  cControl Center > Orders > Order Status > Preliminary Order Status will

Procedure provide access to the submitted DTFO order form and list the fallout 8xx and
their error messages. The successfully processed 8xx are also listed. On
Preliminary Order Status screen, in the “Search for...” drop down menu,
select Ordering Method. The "Search" field will appear, enter DTFO (case
sensitive). You can use enter key on your keyboard or click the icon to the
right of the Search field. This will filter to only display DTFO orders. If you
know the DTFO order ID, you can “Search by...” Parent Order ID.

Preliminary Order Status Post-Submission Order Status Service Status

" Advanced Search
Ordering Method DTFO ) | Reset _

Use asterisks (*) as wildcards

MNext

Records <1-250> of 236

Mote: This page allows access to Batch Order Status and details as well as DTFO and OLOF saved and submitted order details.

443609 Change XK Submitted 1041772018 DTFO E

443523 Disconnect XK Submitted 1041172018 DTFO E
443515 Disconnect XX Submitted 10411/2018 DTFO E

Continued on next page
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Submitting DTFO and Checking DTFO Order Status, continued

Check Status  Click on the order ID link under the Parent Order ID column. The DTFO

of Submitted
DTFO Order
Procedure

Preliminary Order Status

Post-Submission Order Status

Service Status

order form is displayed. Click on the Order Number link to display the Sales
and Provisioning Orders overlay. Inthe overlay (shown below), click on each
Sales Order ID to display its related Engineering orders:

Preliminary Order Status

Order Information

Order Number:

444337 I

Order Status:
Order Type:
Action Code:
Resp Org:

Originating Routing:

SUBMITTED

New/lnstall

ADD

LGTOM

Us 50

States+Cansaq

Sales and Provisioning Orders

Sales Orders for Parent Order ID:444337

110372016
110372016

187235857

Completed 11032016

Continued on next page
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Submitting DTFO and Checking DTFO Order Status, continued

Check Status  scroll to the bottom of the form to view the following information:
of Submitted e Errored 8xx, DNIS and Error Message

DTF
proccé(ﬁfrdeer e Successful 8xx, DNIS

Preliminary Order $2008 ' poat. supmizsion Orver Status sarvice Status

Order Number. 443609
Order Status: SUBMITTED
OrderType:  Change
Action Code CHANGE
Resp Org
Onginating Routing: US 45 SIE2E
{Domegnc)
Customer. E Product Account 54
Numiber.
Customer Account E 1
Number
Primary Trunk DED:E1BACCE4222CXET 2433 1/CHARLOTTE
First DTO:
Second DTO:
DTO ANL Real Time ANI Da Nat
Requested Change
[ SNE Error Message
[ DU Suscess Message
5002032035 Success

To retrieve order numbers and status of a submitted DTFO order,
navigate to Control Center > Orders > Order Status > Post-Submission
Order Status. The Core sales/engineering orders and their milestone
jobsteps are displayed.

Continued on next page
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Submitting DTFO and Checking DTFO Order Status, continued

Check SFatUS In Post-Submission Order Status, DTFO orders are Service Type 800, and
of Submitted the Order Type will reflect the Action of the DTFO order (New/Install [aka

DTFO Order
Procedure

Add], Change or Disconnect). In the “Search for...” drop down menu, select

Service Type, and enter 800. This will filter to display toll free orders, which
includes both DTFO and OLOF orders. DTFO orders will have the order
number assigned when DTFO was assigned (the RC order ID that was six
digits) in the Parent Order ID column. OLOF orders will display the Orion
order ID in the Parent Order ID column. If you know the DTFO order ID, you
can “Search by...” Parent Order ID.

Order Status

se asterisks (*] as wildcards

Records <1 - 5> of 5

o ez

e e D e D e e ——

458488 175570344

445453 DTFO 175241425

444470 175213926

608619073 175146020
OLOF

608608319 175133596

New/Install

New/Install

New/Install

New/Install

New/Install

800

800

800

800

800

Completed 08/15/2016
1n Progress 1/13/2016
In Progress £/04/2016
Completed e/21/2016
Completed w/19/2016

Click on the link under the Parent Order ID column. An overlay will provide
information on two tabs: Order Details, and Sales and Provisioning Orders.

Order Details tab:

Ordor: 458468

Duvey Detsds | Sales and Prowisong Orders

Order: GO8ETHTY

Order Detads | Sabes snd Provisiomng Orders

Parent Order ID; DTFO I Parant Ordar 10 = I
Order Type: Ovder Types “Orion™ = OLOF
Service Type: Service Types
Account Name: Account Mame: W
Continued on next page
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Submitting DTFO and Checking DTFO Order Status, continued

Check Status  On the Sales and Provisioning Orders tab, click the order number link under

of Submitted : - o
DTEO Order Engineering/Provisioning Orders...

Procedure Order: 458468

Order Detailz | Sales and Provisioning Orders

Sales Orders for Parent Order ID: 458468
SllesOnertd Location Slaius

175570844 Completed 08/15/2016

»Engineering_r‘Provisioning Orders for Sales Order: 175570844

Completed 08/15/2016

...and milestone jobsteps (example Service Accepted by Customer = SABC
jobstep) are displayed along with their status date:

Order: 458468

Status History for Engineering/Provisioning Order (458468)

b%

Completed 08/15/2016 0
CenturyLink Network Ready 08/15/2016
Service Accepted By Customer 08/15/2016
Completed 08/15/2016

Note: We are currently unable to provide a list of 8xx numbers on each Core
order in Control Center, as was provided in RMC Order Status when
reviewing the DTFO order’s Order Status Screen (magnifying glass icon).
This is due to utilizing the existing Control Center Order Status that is now
renamed Control Center Post-Submission Order Status. This existing
functionality was not modified and does not provide the 8xx number on each
sales/engineering order. CenturyLink can provide this information if it is
required.
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Accessing a Saved DTFO Order

Accessing Navigate to Control Center > Orders > Order Status > Preliminary

g";‘:j’g? DTFO Order Status. In the “Search for...” drop down menu, select Status.

Procedure The “Search” field will appear, enter the status of Saved. You can use
enter key on your keyboard or click the icon to the right of the Search
field.

Note: the Search functionality is case sensitive. Please ensure to
enter the Status as Saved, as it is shown when the Preliminary Order
Status page loads and displays all orders. Entering saved in all lower
case will not pull up any results.

If you know the DTFO order ID, you can search by Parent Order ID
and retrieve that specific saved OLOF/DTFO order.

To enter the Saved DTFO, click the View Saved Order icon under the
Actions column.

Use Reset button to clear the search and display all orders.

Wholesale Services Reports Billing Service Management Alert Center Orders Contact Management Administration

Control Center
Order Status | Initiate Orders

Use this icon to submit your Search,
or the enter key on your keyboard

Preliminary Order Status

Post-Submission Order Status Service Status

Preliminary Order Status

hd Saved
Use asterisks (* as widcards

Use this View Saved Order icon
under the Actions column to enter a
Saved order. I

Rerords <1-215> of 215
Note: This page allows access fo Batch Order Status and details as well as DTFO and OLOF saved and submitied order details.

2010 et e 0015 0Ty S e S0 S 00 S e | A

Change Saved 08/08/2016 DTFO

Continued on next page
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Accessing a Saved DTFO Order, continued

Accessing Note: this Customize Columns icon (to the right of the column headers,
g?gg? DTFO  shown below) will allow you to customize the columns that are displayed, and
Procedure in what order they display:

Wnolesale | Services | Reports | Billing | Service Management | AlertCenter | Orders | ContactManagement | Administration

Control Center

Order Status | Initiate Orders

Preliminary Order Sttus | poss. submission Order Status Service Status

Preliminary Order Status
Savea @  [(Resst

Use asterisks () as wildcards

Customize Columns icon

Records < 1-215> of 215
Note: This page allows access to Batch Order Status and details as well as DTFO and OLOF saved and submitted order details.

W%M—%m—m&m—mﬂ

Change Saved 08/08/2016

After clicking the icon, the Customize Columns overlay will display (see
screenshot next page).

As you select a column under the Available Columns or Current Columns,
the arrow between the two fields will change direction, so you can add or
remove columns from your view.

You can also use the buttons to the right to Move Up or Move Down as
needed. Parent Order ID / Batch filename will always be the first column,
and it cannot be removed from Current Columns.

Customize Column ®

‘Customize your columns. Select an item in a list, then click the button in the middle to
move to the other list. Click Save when done. The first column is ficed and can not be

moved
Avsilable Columns Current Columns
PON Parent Order ID / Batch F|
Account Name Sales Order ID) (s) | 4 Move to Second |
Account ID Order Type
Due Date Service Type
Order Date & S | & Movelp |
Product Account 1D Status Date
Ordering Method
Actions L ove een
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Order Template

Introduction Control Center allows for the creation of templates for Dedicated Toll Free
Origination (DTFO) ordering. Templates are created from Submitted DTFO
orders. Navigate to Orders > Order Status > Preliminary Order Status menu.
Select the order that you want to use to create the template, name it and it
will be stored for future use.

Note: Once the template is created, when it is accessed for use, you will

need to review it and update the order request with any order-specific
information.

Create DTFO To create a new template: navigate to Control Center > Orders >

Order Preliminary Order Status, and locate the DTFO order. Templates are
Template created from Submitted DTFO orders. In the “Search for...” drop down
Procedure menu, select Status. The “Search” field will appear, enter the status of

Submitted. You can use enter key on your keyboard or click the icon to the
right of the Search field.

Note: the Search functionality is case sensitive. Please ensure to enter
the Status as Submitted, as it is shown when the Preliminary Order Status
page loads and displays all orders. Entering submitted as lower case will not
pull up any results.

If you know the DTFO order ID, you can search by Parent Order ID and
retrieve that specific DTFO order.

In the Actions column, select the “T” icon (Create Template from Order).

Preliminary Order Status  pogt submission Order Status Service Status

Order Status

Records <1-250> of 763 123

Note: This page allows access to Batch Order Status and details as well as DTFO and OLOF saved and submitted order details.
442541 Newfinstall 8XX Submitted 09/02/2016
442539 Newfinstall 8XX Submitted 091022016

442538 Hew/install BXX Submitted 09/02/2016

Continued on next page
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Order Template, continued

Create DTFO

Order
Template
Procedure

Utilize
Existing
DTFO Order
Template
Procedure

A pop up window will prompt you to name the template. When Save
Template button is selected, the system displays a confirmation message
that the template was created.

Preliminary Order Status  pqgt.submission Order Status

Preliminary Order Status
:

Service Status

Create New Template

Template Name:  [Disconnect DTFO test template| =]
Note: This page allows access to Baich { letails_

e J e R = R
ve lemplate
v - *#., . Switched Baizh
.
-~
443527 16 Onls® @xigg Form
— "y
-,
443523 Disconnect BXX Submitted 1011172016 DTFO .

Create New Template X

Template Disconnect DTFO test template has been created successfully.

Dpe pla Close

To utilize an existing template: navigate to Control Center > Orders >
Initiate Orders > Order Templates.

Click on the link under the Template Name column to enter the Order
Template.

Add Change Disconnect Block Unblock Batch Order Templates

Order Templates

P—

JempaeName | CreateDate _ Customer Account, Order Type, Order D, Seryice Type, Actions,
ComplTemplate 09/13/2016 11:22 AM 30745441 Add 4427492 DTFO i—
Complementary 09/13/2016 09:44 AM 30745441 Add 442792 DTFO -.—
DTFO_ADD1 08/03/2016 06:43 AM 30745441 Add 423 DTFO -i-
DTFO_ADD2 08/03/2016 07:08 AM 30745441 Add 80 DTFO i—
DTFO_ADD_NEW_R 058/03/2016 13:02 PM 30745441 Add 564 DTFO 'i'
DTFQO_ADD_PORT_R 08/03/2016 13:15 PM 30745441 Add 566 DTFO -.—

Continued on next page
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Order Template, continued

Delete To delete an existing template: inthe Action column, there is a trash can
Existing ; i
icon so you can delete existing templates.
DTFO Order y g temp
Template
P roc ed ure Add Change Disconnect Block Unblock Batch Order Templates

Order Templates

art 08/29/2016 01:38 AM 60503643 Change 349 OLOF
Anandiests 08/03/2016 09:42 AM 30745441 Add 401738 OLOF
mski08 05/04/2016 09:30 AM 30745441 Add 401788 OLOF

msk_608-1 08/04/2016 09:41 AM 30745441 Add 401738 OLOF

Delete Order Template B

Do you want to delete this template?

Click OK button to proceed with deleting the order template, or click the X
button to close the pop up window without deleting the template.

Please note: deleted templates cannot be restored. If atemplate is
deleted in error, a new template will have to be created from a
Submitted DTFO.
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DTFO Error Handling

DTFO The table below lists all the messages you may see for Dedicated Toll-free
Ordering Origination ordering errors. This table gives you the reason for each error,
Errors and identifies the party responsible for resolving each error, as well as the
action that must be taken.
Action Error Message Reason for Error Message Action Required
Required
By
Customer | Start Order Page — All required fields on the Start v' Customer must populate all required fields
“Please remember to fill in Order Page must be
all required fields of this populated:
page. v' Service Type
v Action Code
v' Order Type
v' Customer Account
v Product Account ID/
Product Description
Customer Start Order Page — Existing Facilities are required The customer must submit an order for Existing
"CenturyLink systems for all services Facilities.
indicate that you do not
have current/active
facilities to support this
product.”
Customer | Toll Free Order Page — Current RespOrg ID is The customer must select a Current RespOrg option
“Current RespOrg ID is required to add services.
required.”
Customer | Toll Free Order Page — Originating Routing is required | The customer must select an Originating

“Originating Routing is
required.”

to add/change services.

Routing option.

Continued on next page
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Order Template, continued, (continued)

DTFO Ordering Errors (continued)

Action Error Message Reason for Error Message Action Required

Required

By

Customer | Toll Free Order Page — Trunk Group Name/Members | The customer must select a Trunk Group
“Trunk Group are required to add or Name/Members option.

Name/Members is required.” | change services.

Customer | Toll Free Order Page — The Trunk DTO must not be The customer must select a DTO 1% Trunk Group
"Please select a 1st Trunk the same as the Primary Trunk | Name that is different from the Primary Trunk
which is different than the group selection. Group Name.
trunk group."

Customer | Toll Free Order Page — A 1st Trunk Group Name is The customer must select 1* Trunk Group Name.
"Please select a 1st trunk Required if the checkbox is
group name from the selected.
provided list."

Customer | Toll Free Order Page — The 1% Trunk Group Name The customer must select a 1% Trunk Group Name
“Please select a 1% Trunk must not be the same as the that is not the same as 2™ Trunk Group Name.
which is different than the 2" Trunk Group Name.

2" trunk group.”

Customer | Toll Free Order Page — The Trunk DTO must not be The customer must select a DTO 2nd Trunk Group
"Please select a 2nd Trunk | the same as the Primary Trunk | Name that is different from the Primary Trunk
which is different than the group selection. Group Name.
trunk group."

Customer | Toll Free Order Page — A 2nd Trunk Group Name is The customer must select 2nd Trunk Group Name.
"Please select a 2nd trunk Required if the checkbox is
group name from the selected.
provided list."

Customer | Toll Free Order Page — 2" Trunk Group Name must The customer must select a 2™ Trunk Group Name
“Please select a 2™ Trunk not be the same as the 1* that is not the same as the 1* Trunk Group Name.
which is different than the Trunk Group Name.

1* trunk group.”

Customer | Toll Free Order Page — Trunk DTOs must be selected The customer must select trunk group names in
“Please select DTO trunk | in the order of the routing order by the routing instruction (i.e., Primary, 1%,
group names in instruction. 2" and ANI).
sequential order.”

Customer | Toll Free Order Page — The ANI DTO must be in The customer must enter an ANI DTO in an
"Please enter a valid ANI XxxXxxXxxx format. (In other XxXxXXxxXxxx format.
number (e.g., words, complete BTN/dialed
XXXXXXXXXX).” digits format.)

Customer | Toll Free Order Page — The ANI DTO must be ten The customer must enter an ANI DTO with ten
"Please enter a 10 digit numeric characters. numeric characters.
telephone number."

Customer | Toll Free Order Page — The ANI DTO must be entered | The customer must enter an ANI DTO if the
“ANI value is required as if the checkbox is selected. checkbox is selected.
you have checked the ANI
checkbox”

Customer | Toll Free Order Page — An 8XX is Required for all The customer must enter an 8XX number.

“8XXis required.”

services.

Continued on next page
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Order Template, continued, (continued)

DTFO Ordering Errors (continued)

Action Error Message Reason for Error Message Action Required

Required

By

Customer | Toll Free Order Page — The 8XX must be ten numeric The customer must enter an 8XX with ten
“Please enter a TEN digit characters (in other words, numeric characters.
8XX number (e.g. BTN/dialed digits format).

BXXXXXXXXX).”

Customer | Toll Free Order Page — The 8XX must begin with an The customer must enter an 8XX beginning with a
“Please enter number “8” (i.e., 800, 888, 877, 866, numeric “8”.
starting with 8 (e.g. 855, 844, 833 etc).

BXXXXXXXXX).”

Customer | Toll Free Order Page — The 8XX must be in The customer must enter an 8XX in 8XxXXXXXXXX
“Please enter valid 8XX 8XXXxxXxxx format. (i.e., complete NPA-NXX/dialed digits) format.
number (e.g.

XXX XXXXXX).”

Customer | Toll Free Order Page — The DNIS must equal the The customer must enter a DNIS value equal to the
“Please enter a DNIS value | selection in the DNIS Digit DNIS Length requested.
equal to the DNIS Length Length drop-down list.
selected.”

Customer | Toll Free Order Page — The DNIS must consist of The customer must enter a DNIS value that
“Please enter a valid DNIS | numeric characters only. contains only numeric characters.
which contains numbers
only.”

Customer Contact Order Page — Contact information is The customer must enter Contact Name, Email,
“Please fill out the following | Required for all services. and Main Telephone Number.
field(s):

Primary Contact Name
Primary Contact Email
Primary Contact Main
Telephone #.”

Customer | Contact Order Page — E-mail addresses must end in The customer must enter email addresses that are
“The address must end in a recognized domain (for in a recognized domain.

a well-known domain or example, .com, .net, .org and
two letter country.” S0 on).

Customer | Contact Order Page — E-mail addresses must contain | The customer must enter an e-mail address with a
“The address is missing a a host name. host name.
host name.”

Customer | Contact Order Page — E-mail addresses must: The customer must enter e-mail addresses with the
“Email address seems @ symbol.

v
incorrect (check @ and Include the @ symbol
's) v" Exclude the ‘ symbol
)

Customer Contact Order Page — Main, Secondary, and Fax The customer must enter Main, Secondary, and Fax
“Please enter a 10 digit numbers must be ten numbers that consist of ten numeric characters.
telephone number.” numeric characters in length

(complete BTN).
Customer Order Information Section A Company/End User Name is | The customer must enter a Company/End User name.

“Company/End User Name
is required.”

Required for add/change
services

Continued on next page
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Order Template, continued, (continued)

DTFO Ordering Errors (continued)

Action Error Message Reason for Error Message Action Required

Required

By

Customer Order Information Section A requested Due Date is The customer must enter a Requested Due Date.
- Required for all services.

“Requested Due Date is
required.”

Customer Order Information Section The Requested Due Date must | The customer must enter a future date for the
- be a date greater than today Requested Due Date.

"Please a future date for for add/change services.
Requested Due Date."

Customer Order Information Section The Requested Due Date must | The customer must enter a today’s date for the
- be the current date to Requested Due Date
"Please enter today for disconnect services.

DTFO disconnect orders."

Customer Order Information Section An LOA Date is Required for The customer must enter a Requested Due Date
- add services.

“LOA date is required.”

Customer Order Information Section The LOA date must be within The customer must enter a LOA date that falls
- 25 days for add services. within 25 calendar days of the current date.

"The LOA date provided is
not valid."

Customer Order Information Section LOA attachments must: The customer must provide LOA paperwork for
:Pl bert v Be included on the order Porting Toll Free numbers via electronic form or fax.
att:?r??/(;ﬁ?]l_egAeorr fc;x form if the customer has
your LOA to your Account the electronic technology
Manager.” v Be faxed to the SDR if the

customer does not have
the electronic technology
Customer Order Information Section Comments must not exceed The customer must enter comments that do not

“Maximum length
exceeded. The limit is 250
characters.”

250 characters.

exceed 250 characters.

Updated for Control Center version of DTFO

Under the Comments field, Control Center displays:
“250 characters left (Limit is 250 characters)”

Continued on next page
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Order Template, continued, (continued)

DTFO Submit  The table below lists all the messages you may see when submitting a
Errors Dedicated Toll-free Origination order. This table gives you the reason for
each error, and identifies the party responsible for resolving each error, as
well as the action that must be taken.
Action Error Message Reason for Error Message Action Required
Required
By
Customer | “The given 8XX does not The LOA date must be: The customer must provide an LOA date that is:
have a valid LOA t_jate. v' Within 25 days of the v' Within 25 days of the current date for a
Please enter a valid LOA current date New order
date or contact your
Account Manager for v’ Greater than any previous v' Within 25 days from the current date for
assistance.” LOA within a CenturyLink a Porting order
system v' 25 days greater than the previous LOA
date for Complimentary orders
Customer | “The given 8XX already When adding new services, v' If the customer supplied an incorrect Customer
exists on the the 8XX must not exist within Account or Product Account, the customer
account/product account the entered Customer Account must enter a new order with a correct
provided. Please contact # or Product Account #. Customer Account # or Product Account #
your tA°°°“,',“ Manager for v' If the customer entered the order in error, no
assistance. action is needed
Customer | “The given 8XX does not When changing services, the v If the customer supplied an incorrect
exist on the 8XX must exist within the Customer Account or Product Account, the
account/product account entered Customer Account # customer must enter a new order with a
provided. Please select or Product Account #. correct Customer Account # or Product
another account/product Account #.
account. v' If the customer entered the order in error, no
action is needed.
Customer | “The given 8XX is When changing services, the The customer must enter an Add order to
disconnected. Please 8XX must not have a bill reconnect the 8XX service.
submit an ADD order to effective end date.
reconnect the 8XX
service.”
Customer | “The given 8XX has an For change requests, the v' The customer must enter an order with a
Service invalid termination method Terminate Method must be termination method of ‘DED’ or ‘OCC’ for a
Delivery for this action. Please equal to ‘DED’ or ‘OCC’. change request. No other termination
Represent contact your Account methods are supported in Control Center.
ative Manager for assistance. v" The customer must enter change orders on
existing ‘DED’ or ‘OCC’ termination methods.
v' If customer is unable to determine the

termination method, the Service Delivery
Representative must assist in providing the
current termination method.

Continued on next page
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Order Template, continued, (continued)

DTFO Submit Errors (continued)

Action Error Message Reason for Error Message Action Required
Required
By
Customer “The given 8XX does not When changing services, the The Service Delivery Representative (SDR)
Service have an active profile. 8XX must have an existing will investigate if an existing profile is
Delivery Please contact your profile. available in internal systems.
Represent ACC.O?m Ma:nager for If no profile exists, then the SDR will enter a
ative assistance. Help Desk ticket for resolution.
The customer will submit a new order when
the issue is resolved
Customer | “The given 8XX is not a The 8XX must have an active The customer must reserve the 8XX number
Service reserved number. Please reservation. and submit a new order.
Delivery Kﬁontact yct>ur Accountth The Service Delivery Representative will
Represent anager to reserve tne assist the customer in reserving the 8XX
ative number and then resubmit number.
the 8XX on another order.”
Customer “An error has occurred while | This error will occur when there The Service Delivery Representative (SDR)
Service processing your order. is an issue with the CORE, will investigate the availability of Control
Delivery Please contact your Account | Control Center, GBUS, or other Center.
Represent Manager for assistance. t)hackegd prol():es_se_s related to If Control Center is not responding, then the
ative € order submission. SDR will enter a Help Desk ticket.
The customer will submit a new order when
the issue is resolved.
Customer | “The given 8XXis on The 8XX must not exist on an The Service Delivery Representative will
Service another open order. Please | open CORE, ORION, GBUS, investigate the open order and determine if the
Delivery contact your Account or any CenturyLink System order should be closed, cancelled, or escalated
Represent Manager for assistance.” order. for completion.
ative The Customer will submit a new order when
the issue is resolved
Service “The given 8XX is active on | When transferring services, the The Service Delivery Representative will
Delivery another account. Please 8XX must have a bill effective investigate the 8XX and determine if the
Represent | contact your Account end date. services transferred.
ative Manager for assistance.”
Service “Order cancelled by WWP.” | This error will occur when The Service Delivery Representative will
Delivery there is an issue with CORE investigate the cancelled order.
Rtt_epresent {ahnd antrol C(;nter related to If the Service Delivery Representative (SDR)
atve € order creation. is unable to determine the issues, then he/she
will enter a Help Desk ticket.
The customer will submit a new order when
the issue is resolved.
Customer | “The given 8XX was not When changing services, the The customer must enter an Add order to

found on the
account/product account
provided. Please submit
add order for 8XX service.”

8XX must have an existing
profile.

request the 8XX service.

Continued on next page
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Order Template, continued, (continued)

DTFO Submit Errors (continued)

Action Error Message Reason for Error Message Action Required
Required
By
Customer “8XXis disconnected. When disconnecting services, The customer must enter an Add order to
Please submit Add order.” the 8XX must not have a bill reconnect the 8XX service.
effective end date. If the order was entered in error, no action
is required.
Customer | “The selected 8XX routing For add/change services, the Customers must request the change via their
Service has more than 3 routes 8XX must not have more than Service Delivery Representative (SDR).
Delivery def'nid' Ple?sl\f contac]E 3 term routes defined. The Service Delivery Representative will
Represent your ¢ CCO”P anager for assist customer in completing the order
ative assistance. request.
Customer | “The selected 8XX routing For add/change services, the The customer must enter an Add order to
does not have any routes 8XX must have at least 1 term request the 8XX service.
defined. Please contact route defined.
your Account Manager for
assistance.”
Customer “The selected 8XXis not This error will occur when the The Service Delivery Representative will
transferable.” 8XX cannot be transferred (TA investigate the 8XX and determine if the
or QLDC-“ULD02”). services transferred.
General The table below describes general Control Center errors you may see.
Control

Center Errors

ACIC Reason for Error
Iltem | Required Error Message Action Required
By Message
1 Customer/ | “We are experiencing A system problem has Customer or Service Delivery Representative
SDR technical difficulties. Please prevented the request should wait approximately 5 minutes and

verify your information and try | from being executed submit the request again

again.”

Customer or Service Delivery Representative
should wait approximately 5 minutes and submit
the request again

2 Customer/
SDR

“Sorry. This page is currently
unavailable.”

A system problem has
prevented the request
from being executed

Customer should contact their Service Delivery
Representative for more information regarding
this error message

The user has
insufficient privileges to
complete the requested
action

3 Customer/
SDR

“Sorry, but your roles do not
allow access to this
functionality. Please contact
your Account Manager for
more information.”

Continued on next page
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Order Template, continued, (continued)

General Control Center Errors (continued)

Getell Reason for Error
Iltem | Required Error Message M Action Required
By essage
4 Customer/ | “Failed to locate Control A system problem has Customer or Service Delivery Representative
SDR Center Customer ID.” prevented the request should retrieve the 8XX and submit the request
from being executed again
5 Customer/ | “Cannot find bean CPC is A system problem has Customer or Service Delivery Representative
SDR scope session.” prevented the request should retrieve the 8XX and submit the request
from being executed again
6 Customer/ | “An error has occurred while The system has logged | Customer or Service Delivery Representative
SDR processing your request. Your | you out of the should retrieve the 8XX and submit the request
Session has timed out.” application based on again
your idle time
7 Customer/ | “An error has occurred while A system problem has Contact Service Delivery Representative for
processing your request for prevented the request assistance
SDR 8100000000 (NUll from bei ted
Po0x0X00x (Null). rom being execute Service Delivery Representative will enter a Help
Desk ticket
Customer will submit new request when issue is
resolved
8 Customer/ | “System Error: Unable to A system problem has Contact Service Delivery Representative for
validate service using prevented the request assistance
SDR lidate_status_8XX from bei ted
p_valldate_status_sax. rom being execute Service Delivery Representative will enter a Help
Please contact IT Support. .
: h Desk ticket
Error while executing the
GBUS API ORA- Customer will submit new request when issue is
06508:PL/SQL: could not find resolved
program unit being called.”
9 Customer/ | “Database connection A system problem has Contact Service Delivery Representative for
SDR problem.java.sql.SQL. prevented the request assistance
Exgeglnong OR'S",,OlOO& notall | from being executed Service Delivery Representative will enter a Help
variables bound. Desk ticket
Customer will submit new request when issue is
resolved
10 Customer/ | “Java.lang.NullPointer A system problem has Contact Service Delivery Representative for
SDR Exception.” prevented the request assistance
from being executed Service Delivery Representative will enter a Help
Desk ticket
Customer will submit new request when issue is
resolved
1 Customer/ | “Could not load customer The user has no lower Contact Service Delivery Representative for
SDR trunks from Control Center.” level circuits or trunk assistance

groups in service

Service Delivery Representative shall investigate
the status of the trunk group/circuits and assist in
the turn-up of any pending facilities

Customer will submit new request when issue is
resolved

Continued on next page
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Order Template, continued, (continued)

General Control Center Errors (continued)

Gl Reason for Error
Item | Required Error Message M Action Required
By essage
12 Customer/ “Unable to create On Hold The user may have Contact Service Delivery Representative for
SDR Call Plan.ORA-20210: closed the session assistance
Unable to create On Hold before submitting the Service Delivery Representative will enter a
Call Plan."General error changes to the 8XX Help Desk ticket
message/ORA-02049: Customer will submit new request when the
timeout: distributed call plan is unlocked
transaction waiting for lock”
13 Customer/ “Insufficient privileges” A system problem has Contact Service Delivery Representative for
SDR prevented the request assistance
from being executed Service Delivery Representative will enter a
Help Desk ticket
Customer will submit new request when issue
is resolved
14 Customer/ “Connection error occurred A system problem has Contact Service Delivery Representative for
SDR when retrieving customer prevented the request assistance
account ids. Please try again | from being executed Service Delivery Representative will enter a
later, or contact your Account Help Desk ticket
Manager for assistance.” Customer will submit new request when issue
is resolved
15 Customer/ “Connection error occurred A system problem has Contact Service Delivery Representative for
SDR when calling web service for | prevented the request assistance
validation. Please try again from being executed Service Delivery Representative will enter a
later, or contact your Account Help Desk ticket
Manager for assistance.” Customer will submit new request when issue
is resolved
16 Customer/ “Control Center_USER has A system problem has Contact Service Delivery Representative for
SDR read only privileges for this prevented the request assistance
client. Unable to modify 8XX from being executed Service Delivery Representative will enter a
Call Plan.” Help Desk ticket
Customer will submit new request when issue
is resolved
17 Customer/ | “Error performing external A system problem has Contact Service Delivery Representative for
SDR validation: prevented the request assistance
java.rmi.RemoteException: from being executed Service Delivery Representative will enter a
com.qwest.eqsms.db.DBExc Help Desk ticket
eption: Unable to check for Customer will submit new request when issue
call plan changes.” is resolved
18 Customer/ | “java.lang.lllegalArgumentExc | A system problem has Contact Service Delivery Representative for
SDR eption: Null property value for | prevented the request assistance

'globalDefault”

from being executed

Service Delivery Representative will enter a
Help Desk ticket

Customer will submit new request when issue
is resolved

Continued on next page
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Order Template, continued, (continued)

General Control Center Errors (continued)

Item Action Error Message Reason for Error Action Required
Required Message
By
19 Customer/ | "Unknown Host" A system problem has Contact Service Delivery Representative for
SDR prevented the request assistance
from being executed Service Delivery Representative will enter a Help
Desk ticket
Customer will submit new request when issue
is resolved
20 Customer/ | “An unexpected error has An unexpected error Contact the Service Delivery Representative
SDR occurred. Please contact your | has occurred
Account Manager for
assistance.”
21 Customer/ | "error.etfi.alt.act.no_cp” A system problem has Contact Service Delivery Representative for
SDR prevented the request assistance
from being executed Service Delivery Representative will enter a Help
Desk ticket
Customer will submit new request when issue
is resolved
22 Customer | “We are experiencing technical | A system problem has The customer or Service Delivery
Service difficulties. PIeas_e try again prevented the request Representative shou_ld wait approximately
Delivery !ater. Please verify your from being executed. 5 minutes and submit the request again.
Represent information and try again.”
ative
23 Customer | “Sorry, but your roles do not The user had insufficient Customers should contact their Service
Service aIIow_ access to this privileges to complete DeIivety Representative for more information
Delivery functionality. Please contact the requested action. regarding this error message.
Represent your Account Manager for
ative more information”.
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