
Ordering Tool

Control Center 

Preliminary Order Status

Parent Order ID

Control Center

Preliminary Order Status 

Order Type (aka Order Action)

Control Center

Preliminary Order Status 

Service Type

Control Center 

Preliminary Order Status 

Ordering Method

Control Center 

Post-Submission Order Status

Parent Order ID

Control Center 

Post-Submission Order Status

Order Type (aka Order Action)

Control Center 

Post-Submission Order Status

Service Type

Switched Batch Files Switched Batch File name

Will always display as:

New/Install,Change,Disconnect

Will always display as:

8XX, ANI, Card Switched Batch

Not supported, all information is on Preliminary OS 

screen

Not supported, all information is on 

Preliminary OS screen

Not supported, all information is on 

Preliminary OS screen

Dedicated Batch Files Dedicated Batch File name

Will always display as:

New/Install (aka Add)

(this functionality is Add Only) 8XX Dedicated Batch

Orion Order Number

[click link and Order Details tab will show Parent 

Order ID: 607741695(OOR_ORION)]

Will always display as:

New/Install (aka Add)

(this functionality is Add Only) DED8XX/8XXOCN

DTFO DTFO order ID number

New/Install (aka Add), Change or 

Disconnect

(as selected at start of DTFO order) 8XX DTFO

DTFO order ID number

[click link and Order Details tab will show Parent 

Order ID: 442633(RMC)]

New/Install (aka Add), Change or 

Disconnect

(as selected at start of DTFO order) 800

View/Modify Call Plan Batch ID number

Will always display as:

Change 8XX Dedicated/Switched Batch

Not supported, all information is on Preliminary OS 

screen

Not supported, all information is on 

Preliminary OS screen

Not supported, all information is on 

Preliminary OS screen

OLOF OLOF order ID number

New/Install (aka Add), Change or 

Disconnect

(as selected at start of OLOF order)

COL = Collocation

EL = Eline

EPL = Private Line

IP = IP Solutions

STFO = TDM Voice Toll Free

VOIP = IP Voice LD or Toll Free

VT = TDM Voice LD OnLine Order Form

Orion/SDP Order Number

OLOF Order ID Number

(Utilize Search Function for Parent Order ID and/or 

Sales Order ID(s) columns)

New/Install (aka Add), Change or 

Disconnect

(as selected at start of OLOF order)

Examples include:

QLH/QLH = Eline

DS1/DS3/SDPPL/QWAVE/ETHNET = 

Private Line

IQ/Internet = IP Solutions

800 = TDM Voice Toll Free

800/IPT = IP Voice LD or Toll Free

2WAY/DS1/DS3 = TDM Voice LD

Billing Address Change n/a n/a n/a n/a

Batch ID 

[click link and Order Details tab will show Parent 

Order ID: 50000736(BATCH) ] Billing Address Change n/a
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