CenturyLink™ Search Service – V12.0
History Log (Link blue text to: Replace Existing Download With Attached History Log)
Product Description

CenturyLink™ Search, CenturyLink’s Electronic Directory Assistance (EDA) Service, provides immediate, paperless access to more than 144 million published residential, business and government listings from all 50 states. The service is used by entering a telephone number or a name and geographic parameter such as city or state.  CenturyLink updates its database every day, therefore, the most current information is available each day.  System responses are fast and accurate.  CenturyLink Search Service is available to any type of user, e.g., business, residential, government, Competitive Local Exchange Carriers (CLECs), etc. 

CenturyLink Search Service includes the following: 

· Superior directory accuracy as a result of daily updates to the CenturyLink Search database 

· Access to more than 144 million listings in the United States

· Access to more than 16 million listings in Canada 

· Quick responses 

· Electronic listings (allows live on-line searches vs. sending listings requests on paper)

· Low cost 

· Access to listings information 24/7

· Opportunity to resale all services to end-users

· Residential, Business and Government Listings 

CenturyLink Search Service is offered as follows: 

· Online/Internet Access: CenturyLink Search Service allows the retrieval of information via the Internet with a Web account. 

· Electronic File Transfer: You can upload a file containing the listings you want retrieved and the listings will be appended to your e-mail and sent back to you via the Web.  

An account code (User ID) and password is all you need to quickly access on-line listings.  To begin the CenturyLink Search Service subscription process, contact CenturyLink’s Account Management (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html).  The steps (performed by you and CenturyLink) to complete the subscription process to CenturyLink Search Service are as follows:

· Perform access/interface testing 

· Gather appropriate information to establish CenturyLink Search Service

· Negotiate a service/contract agreement

· Establish your CenturyLink database account

· Establish your CenturyLink Billing and Receivable Tracking (BART) System account for billing. 

· Provide coaching regarding the use of CenturyLink Search Service

· Send notification to you when your CenturyLink Search Service is available.
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Availability

CenturyLink Search Service is available in all 50 states.
CenturyLink Search Service is available throughout CenturyLink QC (Link blue text to: http://www.centurylink.com/wholesale/pcat/territory.html) at a reduced price for specified usage levels.
CenturyLink Search Service is available with Directory Assistance (DA) information 24/7.  Down time is normally due to scheduled maintenance and is generally less than .5%.

Information Currency

CenturyLink QC Database:

Listing information is updated on a daily basis.  Information currency is same day.  CenturyLink receives information from Independent Telephone Companies and inputs this information into the CenturyLink Search System.

National 50-State Database:

Listing information is received and updated on a daily basis.  Information currency is within the 48-72 hour range.

CenturyLink provides direct access to its 14-state regional listings database.  The directory information for the balance of the United States is obtained through CenturyLink-provided access to the national database of a third party listing aggregator,  who obtains its listing information from many sources, including other Regional Bell Operating Companies (RBOCs), CLECs and various independent telephone companies.

Technical Publications

Not applicable to CenturyLink Search Service.

Pricing

Rate Structure

CenturyLink Search Service billing is based upon usage.  If your billed usage does not exceed a minimum amount, a monthly minimum fee is charged for 24/7 access to an established number of screens or for an established number of matches.  You will pay for the additional screens or listing matches as you use them. There is a one-time establishment charge and a one-time activation charge per User ID.  Call CenturyLink Search Account Management (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) for information regarding monthly minimums, the number of screens/matches per plan and pricing of a plan based on your needs. 

Rates

CenturyLink Search Service rates are based upon usage (number of screens accessed or number of DA matches).  Rates vary between DA matches that are within or outside of Legacy CenturyLink QC and whether the DA match is within the domestic United States or International.  Rates may also differ for Online Access and Batch Automated   (Electronic File Transfer) access.  
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Features / Benefits

	Features
	Benefits

	Daily updates made to a database of more than 144 million listings 
	Provides access to the most accurate, comprehensive information available for all 50 states from one electronic source.

	Allows live online searches vs. sending inquires on paper
	Provides quick response to inquires.

	Offers access options to suit your needs of either online/Internet access or electronic file transfer.
	Reduces time and expense caused by using incorrect phone numbers and mailing addresses.

	24/7 assistance
	Ensures reliable service and support.
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Applications

Various uses for CenturyLink Search Service include the following:

· Law enforcement - find suspects using just a phone number, or name and geographic parameter. 

· Credit and Collections - verify current addresses, assist with skip tracing 

· Direct Marketing - update lists, verify customer address and phone numbers. 

· Education - determine address for credit verification, alumni and fund-raising activities. 

· Telemarketing - validate internal information; replace traditional paper lookup services 

· Retail sales - assure sale notices and catalogs are getting to your customers
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Implementation

Prerequisites

If you are a new CLEC and are ready to enter the Interconnection business with CenturyLink, view Getting Started for Facility-Based CLECs (Link to: http://www.centurylink.com/wholesale/clecs/clec_index.html) or Getting Started for Resellers (Link to: http://www.centurylink.com/wholesale/clecs/reseller_index.html).  If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Product Questionnaire, you can find additional information in the Interconnection Agreement web page. (Link blue text to: http://www.centurylink.com/wholesale/clecs/negotiations.html)
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Pre Ordering

Before you can order CenturyLink Search Service using online access methods, you must be able to access the Web using Internet Explorer.  For electronic file transfer you may need to purchase or lease one or more private communication channels to transmit and receive listings information.  Contact CenturyLink Search Account Management (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) for information regarding private line and packet services.  
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Ordering

You can order CenturyLink Search Service by calling CenturyLink Search Account Management. (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html). 

[image: image6.png]



Provisioning

Provisioning is not applicable to CenturyLink Search Service.
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Maintenance and Repair

Additional information is available in the Maintenance and Repair Overview. (Link blue text to: http://www.centurylink.com/wholesale/clecs/maintenance.html)
You can obtain assistance by calling CenturyLink Search Account Management. (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) 
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Billing

All accounts are billed once a month via the CenturyLink BART System. (Link blue text to: http://www.centurylink.com/wholesale/clecs/bart.html)

CenturyLink Search Service usage process is as follows:

· Accumulate and identify usage by User ID within the CenturyLink Search System.

· Store usage on the CenturyLink Search application until it is scheduled for rating.

· Rate usage once a month within the CenturyLink Search System based upon your specific tables/rates.

· Forward usage to BART for billing

If you have a question or concern regarding your bill, contact CenturyLink Search Account Management. (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) 
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Training

Local CenturyLink 101: “Doing Business With CenturyLink”

· This introductory web-based training course is designed to teach the Local CLEC and Local Reseller how to do business with CenturyLink. It will provide a general overview of products and services, CenturyLink billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.centurylink.com/wholesale/training/wbt_desc_lq101.html)
View additional CenturyLink courses by clicking on Course Catalog (Link blue text to: http://www.centurylink.com/wholesale/training/coursecatalog.html)
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Contacts

CenturyLink contact information is available in the Wholesale Customer Contacts.  (List blue text to: http://www.centurylink.com/wholesale/clecs/customercontacts.html)
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Frequently Asked Questions (FAQs)

1. How do I get direct help for CenturyLink Search?

Contact CenturyLink Search Account Management. (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) 

2.   Is more than one user permitted to share a single CenturyLink Search User ID / Password combination?     

One User ID and Password may be shared between any number of users wishing to access CenturyLink Search.  It will however be necessary to establish separate User IDs if you need to track the number of searches per individual user. 

3. What happens if I disable my CenturyLink Search User ID / Password?
After three unsuccessful access attempts through a single User ID / Password, your account will be temporarily disabled by the system for security purposes.

4.   What is wrong when my own system logs me off when I attempt a search?

Verify that you PC system time is set correctly by double clicking on the lower right-hand side of your PC.  Check both the system time and time zone.  Also make sure that that “cookies” have not been disabled on your PC.  If you use Microsoft Internet Explorer Version 6.0, you will need to set up the URL from each site you wish to accept cookies.  Enter the following URL into the privacy tool: www.centurylink.com/qsearch.

5.   What is the response time for help queries submitted during business hours?

You will be contacted within one hour with a problem resolution action plan.

6.   What is the response time for help queries submitted after-hours? 

You will be contacted within four hours with a problem resolution or a problem resolution action plan and timeline for technical issues such as outages or system access problems.  All other after-hours help queries will be addressed the following business day during normal help desk business hours.

7.   Where do I direct CenturyLink Search billing questions?

All billing and collection inquires should be referred to CenturyLink Search Account Management or a CenturyLink Search Help Specialist. (Link blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) 
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