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CenturyLink™ EASE Customer Impact Bulletin
Date of Notification:   
   July 7, 2017
Subject:   

   ASOG 55 – Customer Impact Bulletin
System(s) Impacted:     EASE, UOM  
Areas Impacted:   
   ASR customers (IXC, Wireless, CLEC, ISP)
Date Effective:  
   September 16, 2017

Effective Saturday, September 16, 2017, CenturyLink will implement Version 55 of the Access Services Ordering Guidelines within its Pre-Order and Ordering Interface systems.   
During the release implementation, EASE VFO (Virtual Front Office) and UOM (Unified Ordering Model) will be unavailable for processing transactions from 5:00 PM ET on Friday, September 15, 2017 until 7:00 AM ET on Monday, September 18, 2017. 
OBF has included or associated the following issues with ASR 55. 

	ISSUES INCLUDED IN THIS SYNOPSIS

	ISSUE NUMBER
	DESCRIPTION

	3561
	ASOG:  Modify RUID and EVCI fields to clarify on Disconnect orders

	3571
	ASOG:  Update practice025 (ECI)

	3572
	ASOG:  Remove references to the BANC process form the ASOG


	ISSUES ASSOCIATED WITH ASOG V55

	ISSUE NUMBER
	DESCRIPTION

	3562
	ASO-RG: Review ASO-RG to Identify the Appropriate Placement of Substantive Documentation

	3569
	ASOG: Review the Frequency of ASOG Releases (Withdrawn)

	3570
	UOM-ASR: Remove references for Customer Initiated Jeopardy from UOM Vol II


With the ASR 55 release on September 17, 2017, CenturyLink will support the following ASR 55 modifications:
	ASR FORM
	Field
	ASR 55 Modification

	ASR
	 
	Modification to remove reference in Section 1.1 General Description
Billing Account Number Correction (BANC): A BANC is issued by an Other Exchange Company (OEC) to update Billing Account Number (BAN) and/or Access Service Group (ASG) information.

	Confirmation
	 
	Modification to General Section on form to remove all references to BANC.  
The Confirmation Notice Form accommodates multiple provider order activities. Fields that are prohibited based on Response type (RT) value of “B”, Billing Account Number Correction (BANC), are not required to be suppressed by all provider systems; Customer’s may disregard these fields and cannot be required to process unless previously negotiated in advance with the provider

	Confirmation
	17. APP
	Modification to Usage Note 1
NOTE 1: Prohibited when the RT field is “B” or “S”.

	Confirmation
	22. CDLRD
	Modification to Usage Note 2

NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation 
	60. CRO
	Modification of Usage Definition

USAGE: This field is conditionaloptional.
Removal of Usage Note 1

NOTE 1: Prohibited when the RT field is “B”, otherwise optional.

	Confirmation
	24. DD
	Modification to Usage Note 1

NOTE 1: Prohibited when the RT field is “B” or “S”.

	Confirmation
	21. DLRD
	Modification to Usage Note 2
NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation
	65. DTN
	Modification of Usage Requirements

USAGE: This field is conditionaloptional.
Removal of Usage Note 1

NOTE 1: Prohibited when the RT field is “B”, otherwise optional

	Confirmation
	27. EBD
	Modification to Usage Note 2

NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation
	46. ECCKT
	Removal of Usage Note 2

NOTE 2: Prohibited when the RT field is “B”.

	Confirmation
	49. FCKT
	Removal of Usage Note 4

NOTE 4: Prohibited when the RT field is “B”.

	Confirmation
	33. FDLRD
	Modification of Usage Note 2

NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation
	59. FORD
	Modification of Usage Note 2

NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation
	35. FPTD
	Modification of Usage Note 2 

NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation
	55. LEGNUM
	Modification of Usage Note 1

NOTE 1: Required when the LEGNUM field on the MSL Form is populated and the RT field is not “B”, otherwise prohibited.

	Confirmation
	47. NHN
	Modification of Usage Note 1

NOTE 1: Required when the RT field is “F”, the ACT field on the ASR Form is “N” or “C”, the first position of the REQTYP field on the ASR Form is “A” or “W”, and the NHNI field on the FGA or WAL Form is populated, otherwise optional.

Removal of Usage Note 2

NOTE 2: Prohibited when the RT field is “B”.

Removal of Usage Note 3 

NOTE 3: Otherwise optional.

	Confirmation
	58. ORD
	Modification of Usage Note 2

NOTE 2: Prohibited when the RT field is “B” or the EVCI field on the ASR Form is “A”.

	Confirmation
	12. PROJECT
	Modification to Usage Requirements

USAGE: This field is conditionaloptional.

Removal of Usage Note 1


NOTE 1: Prohibited when RT field is “B”, otherwise optional.

	Confirmation
	23. PTD
	Modification to Usage Note 2
NOTE 2: Prohibited when the RT field is “B” or “S”.

	Confirmation
	48. REF NUM
	Modification of Usage Note 1

NOTE 1: Required when the RT field is “F”, and the second position of the TQ field on the ASR Form is not “N” or “X”, otherwise optional.

Removal of Usage Note 2

NOTE 2: Prohibited when the RT field is “B”.

Removal of Usage Note 3

NOTE 3: Otherwise optional.

	Confirmation
	6. RT
	Modification to Valid Entries to remove option B

B = Billing Account Number Correction (BANC)
A BANC is issued by a provider to update BAN and/or ASG information.

	Confirmation
	30. SC
	Modification of Usage condition 

This field is conditionaloptional.

Removal of Usage Note 1

NOTE 1: Prohibited when the RT field is “B”, otherwise optional.

	Confirmation
	62. SSWC
	Removal of Usage Note 2

NOTE 2: Prohibited when the RT field is “B”.


	Confirmation
	29. SWC
	Removal of Usage Note 2
NOTE 2: Prohibited when the RT field is “B”.

	Confirmation
	64. TRKQTY
	Removal of Usage Note 2

NOTE 2: Prohibited when the RT field is “B”.

	Confirmation
	63. TSC
	Modification to Usage Note 1

NOTE 1: Required when the ACT field on the ASR Form is “N”, the first position of the REQTYP field on the ASR Form is “M” and the RT field is “F”, otherwise optional.

Removal of Usage Note 2

NOTE 2: Prohibited when the RT field is “B”.
Removal of Usage Note 3

NOTE 3: Otherwise optional.

	EVC
	23. RUID
	Addition to Valid Entries

COMMON LANGUAGE Special Service Circuit Codes (CLCI S/S Codes) as defined in the ANSI approved standard, ATIS-0300097, Structure for the Identification of Communications Connections for Information Exchange or by COMMON LANGUAGE in BR-795-402-100. A brief summary of the 
format can be found in ASOG Practice 000, Section 2.14.3 and 2.14.4.

Addition to Valid Entries Note 1

NOTE 1: When populated, the RUID must match the ASR Form ECCKT field when the associated AUNT field is populated.


At that time, CenturyLINK will not support the following modifications:
	ASR FORM
	Field
	Modification not supported by CenturyLink

	ECI
	EA TYPE-A
	Requesting Company: Verizon

EA TYPE-A – Ethernet Access Type Primary
Identifies the bandwidth and Ethernet characteristics at the customer primary location as agreed to during pre-order negotiations.
VALID ENTRIES:
1 = Type 1 On-Net Ethernet Access 
2 = Type 2 In Region Switched Ethernet Access 
3 = Type 3 Off-Net via TDM
4 = Type 4 Off-Net, Non TDM based Ethernet Access 
S = EA Standard 

NOTE 1: Valid entry “1” is used for on-net Ethernet Access from Verizon Business LIT Building to Verizon Business Layer 2 Switch at local node/IXC POP.
NOTE 2: Valid entry “2” is used for Verizon Telecom switched connectivity that requires a new UNI (U.S. installs only) - Limited to 500 Mbps of maximum bandwidth.
NOTE 3: Valid entry “3” is used for Ethernet Access from an off-net building to a Verizon Business Layer 2 Switch using TDM and BEAS.
NOTE 4: Valid entry “4” is used for Ethernet Access from an off-net building to a Verizon Business Layer 2 Switch using a third party non-Verizon ILEC.
NOTE 5: Valid entry “S” is used for Ethernet Access Standard from an off-net building to a Verizon Layer 2 device using third party native Ethernet (switched or dedicated).
USAGE: This field is optional. 
DATA CHARACTERISTICS: 1 alpha/numeric character
EXAMPLES: 1

 S

Effective Date: September 16, 2017



	ECI
	EA TYPE-Z
	Requesting Company: Verizon

EA TYPE-Z – Ethernet Access Type Secondary
Identifies the bandwidth and Ethernet characteristics at the customer secondary location as agreed to during pre-order negotiations.
VALID ENTRIES:
1 = Type 1 On-Net Ethernet Access 
2 = Type 2 In Region Switched Ethernet Access 
3 = Type 3 Off-Net via TDM
4 = Type 4 Off-Net, Non TDM based Ethernet Access 
S = EA Standard 

NOTE 1: Valid entry “1” is used for on-net Ethernet Access from Verizon Business LIT Building to Verizon Business Layer 2 Switch at local node/IXC POP.
NOTE 2: Valid entry “2” is used for Verizon Telecom switched connectivity that requires a new UNI (U.S. installs only) - Limited to 500 Mbps of maximum bandwidth.
NOTE 3: Valid entry “3” is used for Ethernet Access from an off-net building to a Verizon Business Layer 2 Switch using TDM and BEAS.
NOTE 4: Valid entry “4” is used for Ethernet Access from an off-net building to a Verizon Business Layer 2 Switch using a third party non-Verizon ILEC.
NOTE 5: Valid entry “S” is used for Ethernet Access Standard from an off-net building to a Verizon Layer 2 device using third party native Ethernet (switched or dedicated).
USAGE: This field is optional. 
DATA CHARACTERISTICS: 1 alpha/numeric character
EXAMPLES: 1
 S

Effective Date: September 16, 2017



	ECI
	Glossary
	ADDITION OF NEW FIELDS EA TYPE-A, EA TYPE-Z


CenturyLink will modify custom business rules including, but not limited to the following:  (Please NOTE:  A complete list of EASE custom edits can be viewed by clicking on the web-link for ASR CenturyLink Custom Business Rules available from the EASE Homepage in the Guide (ASR) TAB.)
	ASR Form
	Field
	EDIT Type
	BUSINESS RULE / WEBCALL / EDIT
	ERROR CODE
	REQUESTED ACTION

	ASR
	PON
	HARD
	PON already exists for this customer/ESP
	BRMS1064
	New

	ASR
	ECCKT
	SOFT
	ECCKT field may contain LSR circuit. Validate circuit ID.
	EQ914
	NEW

	TRANS
	CFA
	HARD
	CFA and SCFA field may not contain duplicate values.
	EQ915
	NEW

	TRANS
	SCFA
	HARD
	CFA and SCFA field may not contain duplicate values.
	EQ915
	NEW

	ASR
	UNE
	HARD
	UNE field required with UNBALL SPEC
	EQ916
	NEW

	ASR
	PLU
	HARD
	PLU field must be 1000 with UNBALL SPEC
	EQ917
	NEW

	ASR
	CC
	HARD
	CC field required with UNBALL SPEC
	EQ918
	new
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