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Meeting Minutes

CMP Monthly Systems Meeting

Wednesday, August 15, 2018
Introductions and Announcements

Mark Coyne – CenturyLink began by asking if there were any additional participants that had joined the call.

Prior Monthly Meeting Minutes (Attachment A)

Mark Coyne – CenturyLink asked if there were any comments on the Prior Monthly Meeting Minutes.  
There were none.  
New CRs Initiated by CLECs (Attachment B)

There were no new CRs initiated by CLECs for the August Systems CMP Meeting.

New CRs Initiated by CenturyLink (Attachment C)

There were no new CRs initiated by CenturyLink for the August Systems CMP Meeting.

Regulatory and Industry Guideline CRs (Attachment D)

There were no new Regulatory or Industry Guideline CRs for the August Systems CMP Meeting.

NEW CROSS OVER CRs (Attachment E)

There were no Cross Over CRs for the August Systems CMP Meeting.

Walk On Change Requests (Attachment F)

There were no Walk On CRs for the August Systems CMP Meeting.

CRs to Consider for Closure (Attachment G)

There were no CRs to consider for closure for the August Systems CMP Meeting.

Review Global Action Items (Attachment H)

There were no Global Action Items for the August Systems CMP Meeting.

Review Action Items and Associated CRs (Attachment I)

There were no Action Items and Associated CRs for the August Systems CMP Meeting.

Outstanding Systems CMP Change Requests (Attachment J)

SCR101217-1 IMA updates for Local Services Consolidation Interim Phase impacting Retail Consumer accounts only

Mark Coyne – CenturyLink said that last weekend, the CenturyLink project team implemented the corresponding retail system changes for this CR.  Mark said that the software will remain dormant for an unknown period of time as the project team continues to perform internal testing and validation.  He said a date has not been determined for any type of customer trial.

SCR020718-1  Retire the CenturyLink file transfer protocol CenturyLink Protected Internet Delivery (CPID) previously known as Qwest Protected Internet Delivery (QPID)

Mark Coyne – CenturyLink said the SME team is continuing to work with those customers where they have received POC information which remains about 50% of customers.  The effective date for this planned retirement is November 20, 2018 however CenturyLink is reevaluating that date based on the amount of work left to do.

SCR020718-2 - Introduce additional industry standard file transfer protocols for

more flexible options and improved security as CPID/QPID is retired

Mark Coyne – CenturyLink said that CenturyLink sent notifications on the new industry standard file transfer protocols in April and May but that changes are still pending for the Customer Questionnaire.
Deploying Change Requests (Attachment K)

SCR060618-1IG  ASOG 57 – Industry Standard implementation in EASE

Mark Coyne – CenturyLink said this CR is associated with the EASE ASR Release 5.0.  The CR Walkthrough occurred following the monthly CMP meeting in July.  No customer comments were received during the formal comment cycle.  Customer testing will be available August 18, 2018.  The draft GUI notice is due August 20, 2018 however it does not appear there are any updates associated with the GUI documentation.  The planned effective date is September 17, 2018. Mark said the scheduled downtime during the release implementation will be from 3:00 PM MT on Friday, September 14, 2018 until 5:00 AM MT on Monday, September 17, 2018.

Susan Lorence - CenturyLink said we have been sending the planned release scheduled down time on the technical specification notifications that have been distributed.  In the interest of cutting down on the volume of CenturyLink notifications that customers receive, Susan asked if there were any thoughts about still needing to send a separate OSS scheduled notice.
Kim Isaacs - Allstream said some people within a company may subscribe differently based on their job functions.  Some who only subscribe to the System notification category may only look at OSS Maintenance while others only review the ASOG Tech Spec notices.  Kim said she does not think it is an issue for Allstream but it might be for others depending on how they subscribe to CenturyLink notices.  
Susan Lorence - CenturyLink said that is a good point and that CenturyLink will plan to continue to send a separate OSS maintenance notification.  
Mark Coyne - CenturyLink asked if there were any other questions related to ASOG 57.  There were none.
Production Support Tickets (Attachment L)

Mark Coyne - CenturyLink said there are ten Event Notifications (ENs) on the list and that their current status is reflected on the report.  There are still four ENs open that are due to the rehosting of several CMP related applications.  Mark said we are hoping to be back to normal by the September monthly CMP call.
Kim Isaacs - Allstream said she was having difficulty with the CenturyLink Wholesale Team Tool (CWTT) web tool and had talked with BL Marcom – CenturyLink to let him know.  Kim said she can get to the web tool but receives an error that states that their company is not registered.  Kim has tried their various company names and wondered if it was related to the other Event Notifications. 
Mark Coyne - CenturyLink asked how long this has been happening.

Kim Isaacs – Allstream said it just started last week.  BL said there is a problem and provided a copy of their escalation list.  Kim said she checked the tool and it is still down today. 
Mark Coyne – CenturyLink said that we will put this item in the meeting notes but does not think it is related to the rehosting of the CMP tools.
Susan Lorence - CenturyLink said we will get with BL Marcom to send an event notice.
08-22-2018 UPDATE:  Event Notification “10424449-CWTT Customer Access 08 15 2018 Initial” was distributed on August 15, 2018.
Mark Coyne - CenturyLink asked if there were any questions.  There were none.

OSS Interface Release Calendar (Attachment M)

There was not an OSS Interface Release Calendar update for the August Systems CMP Meeting.

Walk On Items (Attachment N)

Mark Coyne – CenturyLink said the next monthly meeting will be September 19, 2018 with a CMP CR submission deadline of September 5, 2018.  Mark said that effective with the September 2018 Monthly CMP Meeting, the

CMP conference bridge is being changed.  A new call in number will be provided as part of the packages next month.  

Mark Coyne – CenturyLink asked if there were any other questions or comments on either package.  There were none. 
The August monthly CMP meeting adjourned at 9:30 AM MT.    
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