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Meeting Minutes

CMP Monthly Systems Meeting

Wednesday, January 16, 2019
Introductions and Announcements

Mark Coyne – CenturyLink began by asking if there were any additional participants that had joined the call.

Prior Monthly Meeting Minutes (Attachment A)

Mark Coyne – CenturyLink asked if there were any comments on the Prior Monthly Meeting Minutes.  
There were none.  
New CRs Initiated by CLECs (Attachment B)

There were no new CRs initiated by CLECs for the January Systems CMP Meeting.

New CRs Initiated by CenturyLink (Attachment C)

There were no new CenturyLink CRs for the January Systems CMP Meeting.

Regulatory and Industry Guideline CRs (Attachment D)

There were no new Regulatory or Industry Guideline CRs for the January Systems CMP Meeting.

NEW CROSS OVER CRs (Attachment E)

There were no Cross Over CRs for the January Systems CMP Meeting.

Walk On Change Requests (Attachment F)

There were no Walk On CRs for the January Systems CMP Meeting.

CRs to Consider for Closure (Attachment G)

SCR101217-1 IMA updates for Local Services Consolidation Interim Phase impacting Retail Consumer accounts only

Mark Coyne – CenturyLink said this CR is in CLEC Test.  The functionality went into Production as of December 11, 2018 beginning with “friendly” retail accounts as of that date.  Mark said we would like to move this CR to COMPLETED and asked if there were any objections. There were none.
SCR090418-1 Introduce a new Application Programming Interface (API) for EASE
Mark Coyne – CenturyLink said this CR is now in CLEC test.  It will remain in CLEC Test until the full implementation which is planned for November 2019.  As a reminder, only EASE UOM customers are impacted by this new API.  Mark said CenturyLink SMEs are working with impacted customers to begin testing.    
Review Global Action Items (Attachment H)

There were no Global Action Items for the January Systems CMP Meeting.

Review Action Items and Associated CRs (Attachment I)

SCR103018-1IG Implementation of CABS BOS Version 58 for Bill and CSR data output

Mark Coyne – CenturyLink said that the system walkthrough was conducted immediately following the December CMP Systems meeting.  The Final System Release notification was distributed on December 28, 2018.  The Production effective date for this release is planned for March 1, 2019.

SCR092618-1IG ASOG 58 – Industry Standard implementation in EASE CenturyLink

Mark Coyne – CenturyLink said the initial System release notice for the EASE ASOG 58 release was sent on January 4, 2019.  The Technical Specifications are posted for review on the Document Review

site associated with notification number SYST.EASE.01.04.19.F.17048.EASE_ASR_R6_DrftTechSpecs.

Mark reminded those on the call that the System Walkthrough will be conducted immediately following this

CMP Systems meeting. The Final System Release notification will be distributed on February 1, 2019 with a Production effective date of March 18, 2019.  Mark asked if there are any questions.  There were none.
Outstanding Systems CMP Change Requests (Attachment J)

Mark Coyne – CenturyLink said there is nothing additional to report here.
Deploying Change Requests (Attachment K)

SCR101918-1 – Modification of EASE ASR External Apps Menu GUI for Order Status 

Mark Coyne – CenturyLink said this CR is associated with enhancements to the EASE ASR VFO GUI to provide a new tool to check on Order status for ASRs throughout their life cycle.  CenturyLink had requested that we include this change in the EASE Release 5.2 that is scheduled for implementation January 21, 2019.   That combined initial system release notice was distributed on December 21, 2018.  The Final system notice was sent on January 4, 2019.  Because CenturyLink is performing some additional testing on the changes associated with this CR, this functionality will not be included in the release that will be effective on January 21, 2019.  Mark said on January 15, 2019, an event notification was distributed to relay the delay in implementation. 
Susan Lorence – CenturyLink said that Kim Isaacs – Allstream had submitted a question into the CMPCOMM mailbox about that Event notification.  Kim had asked if the rest of the EASE ASR Release 5.2 would be delayed.  Susan said a response had been sent to relay that the remainder of the release that included the planned Custom Business Rules would go into effect as of January 21, 2019.  
 

Production Support Tickets (Attachment L)

Mark Coyne – CenturyLink said the current status is reflected on the report.  He relayed that Event Notification 10608096 that is associated with Iowa USOCs was closed on January 15, 2019.  Event Notification 10383074 that is related to Web Access and the CSIE link for submitting tickets online was also closed as of January 15, 2019.  There are still four Event Notifications open that are due to the rehosting of several CMP related applications including the Event notification related to the USOC FID finder that Nancy Taylor – Allstream questioned the status of in the Product Process meeting.  
Kim Isaacs – Allstream asked about a problem related to the download of a CABS E-Bill in a PDF format.  Kim said a message is received in some instances that the file is corrupt.  She understood this was impacting multiple customers and had asked for an Event notification to be distributed. 

Mark Coyne – CenturyLink said we will look into it and asked Kim if she would send in the Remedy ticket number associated with this problem.  

01-22-2019 NOTE: On January 16, 2019, the Initial Event notification 10662066 for CABS E Bill Portal was distributed associated with this problem.  The Closure Event Notification for this issue was then submitted on January 17, 2019.  

OSS Interface Release Calendar (Attachment M)

Mark Coyne – CenturyLink said the updates to the OSS Interface Release Calendar were to remove the EASE Release 5.1 and to add Point Releases 6.1 and 6.2.  
Kim Isaacs – Allstream said that she thought that CenturyLink was going to work to minimize the interim Point releases.  She said that EASE Release 6.0 has not yet been deployed and that two Point releases have been identified. 

Mark Coyne – CenturyLink said that these Point releases are based on previous discussions in 2018.  The approach agreed upon was for CenturyLink to allow for Point releases every other month between major releases and that these would be placeholders for potential business rule updates. Mark said that these releases may or not occur and if a planned release is not required, CenturyLink will communicate that in a CMP monthly meeting. 

Walk On Items (Attachment N)

EASE PON Cleanup

Mark Coyne – CenturyLink said that CenturyLink had identified a one-time effort in EASE to cleanup PONs that had not been submitted that were greater than 180 days old.  A reminder notification was sent on December 5, 2018 to relay the cleanup effort was planned for January 1, 2019.  Mark said the PON Cleanup is underway and will now be completed by end of January 2019.  
Letty Walker – CenturyLink said that for the EASE ASR side, this PON cleanup work has been completed but CenturyLink is still working on cleanup of the EASE LSR side which will be completed by the end of January.

February CMP meeting schedule

Mark Coyne – CenturyLink reminded those on the call that the date for the February CMP Monthly meeting will be held on February 20, 2019 from 9:00am-10:00am MT with a CMP CR submission deadline of February 6, 2019.   

Removal of CORA references and Historical Information

Susan Lorence – CenturyLink said there is an item to discuss based on the removal of the CORA information.  Susan said two customer notifications had been sent on January 10, 2019.  One was a Level 2 CMP Web notification to relay that documentation and web pages would be updated to remove references to CORA/QORA.  The other notice was a system notice to remind customers that the CORA application that has been available in a “read only” mode since January 31, 2017 would be eliminated as of January 31, 2019.  CenturyLink had received a question whether CenturyLink would make that data available longer than that date.  Susan said that customers have the option to download any data they would like prior to January 31, 2019 but that since QORA/CORA been implemented, only 24 months of history has been available and that this is business as usual. Susan said we may send a further reminder notice to relay to customers that they have the option of downloading data prior to end of the January.
Kim Isaacs – Allstream asked if a customer has a billing dispute, does CenturyLink have a method to check into historical information for investigative purposes.

Letty Walker – CenturyLink said yes; the data in the CORA system was not the system of record.  Letty said there are other systems that CenturyLink can use for investigation if necessary.
Kim Isaacs – Allstream said thank you.  She said that was her concern and that she was glad to hear that there was other data for historical purposes.   
Mark Coyne – CenturyLink said that ended the CMP January Monthly Meeting and that we would commence the EASE ASR System Release walkthrough.

The January monthly CMP meeting adjourned at 9:45 AM MT.    
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