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Enhanced 9-1-1

Default Routing

9-1-1 TRUNK

9-1-1 call is placed.

9-1-1 call is forwarded to the calling party’s
end office.

The end office recognizes it as a 9-1-1 call and
routes it over dedicated 9-1-1 trunks to the
9-1-1 Selective Router.

The Selective Router receives the call. However,
one or two have things occurred that prevents the
call from being selectively routed. Either (1) the
calling party’s ANI was not delivered to the Selective
Router or (2) the ANI was delivered but the file that
is used to identify the ESN (and thus facilitate
selective routing) does not contain a record

for that ANL.

As an alternate to selectively routing the call, the
Selective Router has been programmed to default
route the call based on the what has been
negotiated with the 9-1-1 customer. Default Routing
is programmed individually for each set of 9-1-1
trunks that delivers traffic to the Selective Router
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