CENTURYLINK® PROFESSIONAL SERVICES

SOLUTIONS FOR EVERY STAGE OFYOUR DIGITALTRANSFORMATION

Organizations are leveraging digital technologies and business initiatives to create stronger connections with
their customers and drive differentiation. As your organization transforms, your network should evolve with it
S0 you can adapt to change and effectively pursue opportunities.

CenturyLink can help. We offer a full suite of customized solutions addressing every stage of network growth.
With CenturyLink® Professional Services, we can help plan, deploy, optimize, manage and run your network
infrastructure as a standalone service or as part of an end-to-end, managed network solution. We leverage
our expertise and business-centric approach to help maximize the value of your network and reduce costs,
while providing a differentiated IT experience and enabling you to deliver high-availability, high-performance
applications with scalability and efficiency.

CenturyLink Professional Services Pillars Professional Services Solution Areas

Our managed and value-add solutions - Managed Optical Fiber Networks
and Transportation

provide customers with access to the same level of
expertise that enables CenturyLink to cost-effectively @

manage and protect our global fiber network. WAN and IP
e Consulting and Implementation \Ww Voice and Collaboration
e Customer Network Monitoring and Management e
e Technical Support Ed  Hybrid WAN and Wi-Fi
®
AV

N CenturyLink®


http://www.centurylink.com

Consulting and Implementation (C&l) Why Choose CenturyLink Professional

Services Services?

Project Management and Implementation: Leverage Proven Track Record: Our firsthand experience and
our project management techniques —from simple breadth of knowledge enable us to continually provide
cutovers to major network migrations, conversions and next-generation network solutions that are flexible and
implementation solutions. We can plan and execute an reliable — regardless of network size or complexity.

entire deployment strategy from start to finish, including
staging and installation, implementation, and testing and
turn-up.

Expertise: Cost-effectively leverage the same architects,
project managers, engineers and technicians who build
and maintain CenturyLink's global fiberoptic network.
Network Architecture and Engineering Services:

We develop end-to-end network design plans across all
major technologies and vendors to address your specific
network objectives.

Resources and Facilities: Utilize our telecommunications
lab and staging facility to plan and execute your entire
deployment strategy from start to finish.

Custom Network Monitoring and
Management Solutions

Premium Network Monitoring: CenturyLink provides
24/7 proactive monitoring and management of customer
networks via our Professional Services Control Center.

Lifecycle Engineering: Leverage technical engineering
support for customer network changes or expansions,
including capacity planning and hardware/software
upgrades.

Technical Support Solutions

Field Tech Services: Couple local care with national reach.
CenturyLink Field Tech Services include on-demand or
scheduled maintenance, guaranteed response times

and SLAs, and on-site support — even in remote
locations 24/7.

Site Readiness - Inside Wiring: Site Readiness services
assists the customer with the physical preparation
necessary to complete a new service activation. Inside
Wiring provides a complete connection of all requested
circuits from the MPOE into the Customer Location or
Customer Premises or suite.

Call 1.877.453.8353 | Click centurylink.com | Email info@centurylink.com

e
el

NIA T
-, centurylLink

Services not available everywhere. CenturyLink may change or cancel products and services or substitute similar products and services at its sole discretion without notice. ©2017 CenturyLink. All Rights
Reserved. The CenturyLink mark, pathways logo and certain CenturyLink product names are the property of CenturyLink. All other marks are the property of their respective owners. 17406058


http://www.centurylink.com
http://www.centurylink.com
mailto:info%40centurylink.com?subject=

