CenturyLink Internet Basics

Welcome to CenturyLink Internet Basics

Today, the Internet is necessary for success at work and at school. CenturyLink Internet Basics
makes it easy and affordable for qualifying low-income families to benefit from home Internet.

With CenturyLink Internet Basics, qualifying low-income households receive:

Up to 1.5 Mbps home Internet for just $9.95"a month + taxes + fees with 12-month
term commitment

A netbook™ with 24-month commitment for CenturyLink High-Speed Internet available at
initial enrollment for just $150 + taxes + S&H

Access to free basic Internet training
Internet access helps you with:

Homework Video and music downloads Paying bills
Job searches Getting news and information
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*Residentialcustomersonly.ListedHigh-SpeedIinternetrateof$9.95/mo.appliesforfirst12monthsofservice(afterwhichtheraterevertsto$14.95/mo.forthenext48monthsofservice),andrequiresa
12-monthtermagreementor24-monthtermagreement(ifpurchasingNetbook) Listedrateappliestoupto1.5MbpsHigh-Speedinternetservice.Customermusteitherleaseamodem/routerfromCenturyLink
foranadditionalmonthlychargeorpurchaseamodem/routerfromCenturyLinkforaone-timecharge,andaone-timeHigh-Speedinternetactivationfeeapplies.Aone-timeprofessionalinstallationcharge
(ifselectedbycustomer)andaone-timeshippingandhandlingfeeappliestocustomer'smodem/router.General-Servicesandoffersnotavailableeverywhere.CenturyLinkmaychangeorcancelservices
orsubstitutesimilarservicesatitssolediscretionwithoutnotice.Offer,plans,andstatedratesaresubjecttochangeandmayvarybyservicearea.Requirescreditapprovalanddepositmayberequired.
Additionalrestrictionsapply.TermsandConditions—Allproductsandserviceslistedaregovernedbytariffs,termsofservice,ortermsandconditionspostedatwww.centurylink.com.Taxes,Fees,and
Surcharges—Applicabletaxes,fees,andsurchargesincludeacarrierUniversal Servicecharge, carriercostrecoverysurcharges, stateandlocalfeesthatvarybyareaand certainin-state surcharges.
Costrecoveryfeesarenottaxesorgovernment-requiredchargesforuse.Taxes,fees,andsurchargesapplybasedonstandardmonthly,notpromotional,rates.CenturyLinkinternetBasicsProgram—
Availabletoindividualswhoqualifybasedonmeetingincomeleveleligibilityrequirements,andrequiresremainingeligiblefortheentireofferperiod.Thefirstbillwillincludechargesforthefirstfullmonth
ofservicebilledinadvance,proratedchargesforservicefromthedateofinstallationtobilldate,andone-timechargesandfeesdescribedabove.QualifyingcustomersmaykeepthelnternetBasicsProgram
foramaximumof60monthsafterserviceactivationprovidedcustomerstillqualifiesduringthattime.**NetbookOffer-Limited-timeoffer.OneofferperqualifyingInternetBasicsProgramcustomer.
Customermustagreetoa24-monthtermagreementforresidentialHigh-SpeedinternetservicestobeeligibleforNetbook.NetbookpurchasemustbepaidinfulltoCenturyLinkpriortoshipment.Shipping
andhandlingfees,andapplicabletaxeswillapply.lfcustomerpurchasesNetbookaspartofthelnternetBasicsProgram,allwarrantyandsupportfortheNetbookandaccompanyingequipmentwillbe
coveredbythemanufacturerorotheridentifiedthirdparty,notCenturyLink.CenturyLinkisnotresponsibleforlostorstolenNetbooks.Nosoftwareapplicationsorwirelessserviceareincludedwiththe
Netbook.Additionalrestrictionsmayapply.High-Speedinternet-Anearlyterminationfeewillapplybasedontheapplicablemonthlyrecurringservicefeemultipliedbythenumberofmonthsremaining
intheminimumserviceperiod,upto$200.Connectionspeedsarebasedonsyncrates.Downloadspeedswillbeupto15%lowerduetonetworkrequirementsandmayvaryforreasonssuchascustomer
location,websitesaccessed,Internetcongestionandcustomerequipment.©2011CenturyLink,Inc.AllRightsReserved.Allothermarksaretrademarksoftheirrespectiveowners.QDD.022.FLCLENB.1011



As part of your monthly service, you will enjoy:

CenturyLink@Ease™
30-day money-back guarantee
Security Suite
Parental controls
24/7 Technical Support
Your own customizable CenturyLink home page

Easy installation. Do it yourself with our FREE self-installation kit, or we can do it
for you for an additional charge.

Eligibility Requirements
To participate in CenturyLink Internet Basics, your household must meet the
following criteria:

Is located where CenturyLink offers Internet service

Has not subscribed to CenturyLink Internet service within the last 90 days or is a
current CenturyLink Internet customer

Does not have an overdue CenturyLink bill or unreturned equipment
Follows current guidelines for Lifeline/TAP phone service programs

For more information, visit centurylink.com/internetbasics.
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