
 

 

Network Disclosure Announcement No. 815 
 

Short Term Public Notice Under Rule 51.333(a) 
CenturyLink’s Internet address: http://www.centurylink.com/disclosures/ 

 
E9-1-1 Served by CenturyLink’s PlantCML Sentinel ECS-1000 

Routers/ANI-ALI Controllers in the State of Missouri  
 

First Implementation Date: December 17, 2018 
Original Date Posted: September 17, 2018 
 
Summary:                                       CenturyLink announces the planned decommissioning of West Plains ECS1000 9-

1-1 Selective Router. All 9-1-1 trunks will be transferred to an existing DMS-100 
switch that shall provide the Selective Router functions. The Telcordia® LERG™ 
has been updated accordingly. In addition, the 9-1-1 voice trunk network 
currently provided by CenturyLink’s ECS-1000 serving four Missouri PSAPs will 
be rehomed to the Jefferson City DMS100 CenturyLink Selective 
Router.  Carriers will need to provision new end office 9-1-1 trunks (ES trunks) 
for the impacted counties/PSAPs to the DMS100 CenturyLink Selective Router, 
replacing existing trunks to CenturyLink’s ECS-1000 Selective Router.  After the 
migration, the West Plains ECS1000 Selective Router will be decommissioned 
and the 9-1-1 Selective Routing services in Missouri will be handled by the 
pertinent DMS-100 CenturyLink Selective Router.  The impacted Counties and 
PSAPs include: 

• Howell County 
• Wright County 
• Texas County 
• Ozark County 

 
9-1-1 Selective Router Name West Plains 
9-1-1 Selective Router CLLI WPLNMOXA1ED 
9-1-1 Selective Router Type ECS1000 

Current Point Code None 
New 9-1-1 Selective Router CLLI JFCYMOXA0ED 
New 9-1-1 Selective Router Type DMS100 

New Point Code 239 012 001 
Implementation Date May 31, 2018 

 
 
 
 
Interface Requirements: Technical publications for the 9-1-1 Selective Router may be obtained from:  
 

700 West Mineral Ave 
Littleton, CO 80120 

 



 

 

 
 
 
 
Contact Information for West Plains, MO Office of Emergency Management: 
 
HOWELL COUNTY – OFFICE OF EMERGENCY MANAGEMENT 
Mike Coldiron – Emergency Coordinator 
1106 Missouri Avenue 
West Plains, MO  65775 
(417) 256-2544 
 
WRIGHT COUNTY – OFFICE OF EMERGENCY MANAGEMENT 
Rick Thompson – Emergency Coordinator 
1550 Highway CC 
Hartville, MO 65667 
(417) 741-7181 
 
TEXAS COUNTY – OFFICE OF EMERGENCY MANAGEMENT 
Brad North – Emergency Management Director 
210 N Grand Avenue 
Houston, MO  65483 
(417)  967-0720 
 
OZARK COUNTY – OFFICE OF EMERENCY MANAGEMENT 
Brett Meints – Emergency Coordinator 
73 Larsen Trail 
Thornfield, MO 65762 
(417) 679-4096 
 
Service providers desiring additional information in conjunction with this notification should contact their 
CenturyLink Account Manager or Service Manager or you may contact: 
 
Bill Bennett 
5325 Zuni St. 
Denver, Colorado 80221 
720-578-2010 
William.Bennett@Centurylink.com 
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