TARIFF LIBRARY INFORMATION

The Tariff Library contains copies of regulated tariffs filed with Federal and State Commissions. It also
includes documents commonly referred to as catalogs, price lists, and local terms of service. These
"detariffed” documents contain terms and rates for formerly regulated services and are therefore not
typically filed with Federal or State Commissions. However, they remain available on the Company’s
website for reference.

« Jurisdiction: A geographic region (normally a state) within which services are offered, or an
interstate service designated by “Interstate (FCC)". Entity Type:

LEC: Local Exchange Carriers (a/k/a ILECs, RBOCs) provide basic local exchange services,
features, and private line services to consumers (end users) and provide switched and special
access services to interexchange carriers.

CLEC: Competitive Local Exchange Carriers (local service providers not designated as an
Incumbent or Independent LEC or RBOC) provide local and/or private line services to consumers
and facilities-based CLECs provide switched and special access services to interexchange
carriers.

IXC: Interexchange Carriers (aka long-distance telephone companies) provide InterLATA (local
access and transport area) and intraLATA communications services such as voice traffic, between
telephone exchanges and may provide dedicated or private line services.

 Entity Name: The issuing or concurring CenturyLink entity. The abbreviated names listed do not
include the d/b/a or trade name under which the entity conducts business and does not include
legal designations such as “Inc. and “LLC.”

* Tariff Type:

Access: contains rates and regulations governing switched and special access services provided
by facilities-based LECs and CLECs.

Interexchange: contains rates and regulations governing provision by IXCs of interexchange
telecommunications, typically long distance voice calls and dedicated or private line services
provided to consumers.

Local: contains rates and regulations governing basic local exchange services, vertical and
miscellaneous services, and private line services provided by LECs and CLECs to consumers.
Local Toll: contains rates and regulations governing intraLATA toll services provided by an ILEC
or CLEC to customers who receive local exchange service from the LEC and who designate the
ILEC or CLEC as their IntraLATA Presubscribed Interexchange Carrier in lieu of an IXC. A LEC's
Local Toll services may be tariffed as a section within the general or local tariff when Local Toll
Tariffs do not exist. Payphone: contains rates and regulations governing the provision of
telephone instruments at public and semi-public locations for the completion of pay-per-use
local and/or long distance calls.

Wholesale: contains rates and regulations governing LEC-provided wholesale services to
Carriers, and E911 Service Connection and Database Access to Carriers and VOIP Providers.
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TARIFF LIBRARY INFORMATION

ADDITIONAL TERMS AND CONDITIONS

The following links contain shared terms and conditions applicable to certain services. These
terms apply to the companies listed on the first page of each linked document. If a state or
company is not listed, the applicable service terms and conditions can be found in the relevant
tariff, local terms of service, price list, or catalog.

* LOCAL EXCHANGE PACKAGED OR BUNDLED SERVICES

Business Bundles

CenturyLink Business Bundle

Core Connect

Simply Unlimited Business

Simply Unlimited Phone for Residence

Solutions Residence Packages

Unlimited Nationwide Calling or Essential Home Phone w/ 30 Minutes LD

* OTHER TERMS

Call Line Identifier

CenturyLink Line Volume Plan (CLVP)

Directory Assistance Service

Facility Relocation Cost Recovery Fee

Inside Wire Maintenance Plans (a.k.a. Inside Wire Protection)

CenturyLink® Inside Wire Protection Subscriber Agreement

Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Business Service

Primary Rate Interface (PRI) Bundle

Lifeline Assistance Programs

Promotions

Special Construction and Provision/Extension of Facilities
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http://www.centurylink.com/tariffs/LTOS_Business_Bundles.pdf
http://www.centurylink.com/tariffs/LTOS_Business_CenturyLink_Business_Bundle.pdf
http://www.centurylink.com/tariffs/LTOS_Business_Core_Connect.pdf
http://www.centurylink.com/tariffs/LTOS_Business_Simply_Unlimited_Bundle.pdf
http://www.centurylink.com/tariffs/LTOS_Residence_Simply_Unlimited_Phone.pdf
http://www.centurylink.com/tariffs/LTOS_Residential_Bundles.pdf
http://www.centurylink.com/tariffs/LTOS_Residence_Unlimited_Nationwide_Ca
http://www.centurylink.com/tariffs/LTOS_Call_Line_Identifier.pdf
http://www.centurylink.com/tariffs/LTOS_Business_CLVP.pdf
http://www.centurylink.com/tariffs/LTOS_Directory_Assistance.pdf
http://www.centurylink.com/tariffs/LTOS_FRC.pdf
http://www.centurylink.com/tariffs/LTOS_IWP.pdf
http://centurylink.com/legal/docs/wireprotectionagreement.pdf
http://www.centurylink.com/tariffs/LTOS_Business_ISDN-PRI.pdf
http://www.centurylink.com/tariffs/LTOS_Business_ISDN-PRI.pdf
http://www.centurylink.com/tariffs/LTOS_Lifeline_Assistance_Programs.pdf
http://www.centurylink.com/tariffs/LTOS_Promotions.pdf
http://www.centurylink.com/tariffs/LTOS_Construction_Charges.pdf

