Understanding your bill shouldn’t be complicated.
That's why we created this handy guide —a little
help from CenturyLink.
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Overview Of Your Account

\‘ "‘“ SAMPLE COMPANY
-a H ® ill Date: =
N CenturyLlnk AocoumiNe: 305000 9000-8008
Business

ACCESS YOUR ACCOUNT ONLINE For questions, call 1 800 603-6000 Page 2
Make it easy to view and pay your bill online.
Simply log in to ConturyLink ConturyLink ConturyLink
centurylink.com/SMBcontrolcenter NI P ey Mo Spesdintemet iy

i . % CenturyLink : i
and create your account with the codes Y Business Account No: 303-000-0000 8008 [ e a8

P 10f7 arges .
from your Welcome Letter. et b urcharges .
Visit www.centurylink.com ;s at 4% Zg

Charges for phone, long-distance,
High-Speed Internet, digital TV
and Verizon wireless (if applicable)

6.382% 1.88
New Total Due Date for e

Forward Charges Amount Due New Charges

.00 $268.53 $268.53 Oct 4, 2011
ACCOUNT SUMMARY :emm 10 are billed one month in advance.
Overview of previous month's and new month's Account Summary roroes " 1032
charges. Taxes, fees and any discounts are ¥ revious Bslance S0z stosr NEW CHARGES SUMMARY
. . h X
already included in your new Total Amount Due. Payment  Aug16 Thank you for your payment, 125
Balance Forward s 00 Details of new charges are
¥ New Charges For questions, call: Page g o
ink Local Servi y } shown on the backside of first
FIRST MONTH/PRORATED CHARGES GonturyLink High-Speed oot 1 800 605-000 i 10654
CenturyLink Long Distance 1800 603-6000 5 4156 Total New Charges  $268.53 page; complete breakdown on
Services added between billing cycles will Total New Charges $268.53 following pages.
be prorated and added to your first full month TOTAL AMOUNT DUE $268.53
of service. Note: This is often why your first
month’s bill seems higher than expected. YOU ARE RECEIVING A $25 BUNDLE SAVINGS THIS MONTH!
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I\ Business Please fold on the perforation above, detach and
return with your payment to CenturyLink.
Amount Enclosed $ RETURN WITH PAYMENT
‘SAMPLE COMPANY
Bill Date: Sept 4, 2011
SDDS n\gumber 303-0\10-8003 BZDg‘B‘
ill Due Date: ct 4,

Balance Forward: 500.00 CENTURYLINK
New Charges: $268.33 PAYMENT CENTER

DENVER, CO 80244-0001
TOTAL AMOUNT DUE: $268.33

BILL PAYMENT OPTIONS

> AUTOPAY - Have your bill automatically deducted from your bank account on the date your bill is due.
Set up at centurylink.com/SMBcontrolcenter

» PAY ONLINE - Log in to the Control Center or choose Quick Bill Pay on centurylink.com/small-business

> PAY BY PHONE - Call 800.603.6000 to use our automated system, 24/7*

» BY MAIL - Mail bottom portion of your bill and check to CenturyLink

Questions about your CenturyLink bill?

Call 866.336.2380

*CenturyLink may charge customers a fee for the convenience of making one-time payments by credit card or electronic fund transfers for CenturyLink bills. UYB_BE 11/12


http://www.centurylink.com/SMBcontrolcenter
http://www.centurylink.com/SMBcontrolcenter
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Your CenturyLink Services

A
N CenturyLink’ o Dot " Sept 4, 2011 DISCOUNTS & PROMO
BuSIneSS Account No: 303-000-0000-800B
For questions, call 1 800 603-6000 Page 4 DiSCOUI’TtS appear under eaCh
CenturyLink High-Speed Internet Account Summary , service to which they apply
Page Amount
Gt Lhen-Spead et Savinge " Tip: Promotions start on
(Includes Tax & Surcharge Adjustments) :
:: :: CenturyLink’ Em:g the first full month of
\ccount T - -
O Business billing. So if your first
month of service is
Summarizes your total savings_ Your sa\/ings CenturyLink Savings CenturyLink High-Speed Internet Savings (Includes Tax & Surcharge Adjustments) pr.:ra;ed, the promotion
1 H Savi ink you for being a valu enturyLink customer with but Bundle Savi
will last as long as your term commitment does. G omiLin Hgh-Spand i out moniny pondo o4 e songs v . wiks h?mt,)'lljlp onnext
Contact us to see if you can save more. Toxand Surcharge Adjusiments " months bil.
CenturyLink Local Services Total CenturyLink High-Speed Internet Savings $5.15- \ °
Monthly Charges
SERVICES SUMMARY Charges from Aug 4 fo Sept 4
Q ity De ipti Cod Item R: - -
View detail ine charges f ices: local e s Al e i SUBTOTALS & TOTALS
/el M el ARl AR iR s ele i ﬁgéfé‘éﬂfégiiscﬂfge 9‘5& 33:35 CenturyLink High-Speed Internet 5M/896K with Office Plus ’
H H yvernment Fi and Tax
phone, High-Speed Internet and any equipment | ovtensiSemices oon N Government Fees and Taxes vor Subtotals are added/subtracted
. 1 Choice 2-Line Business PGOBD 59. gg Subtotal $4.61 | h | f h
like modems or phone rentals. Other Feos & Monthly Charges to equal the total for eacl
Federal Universal Service Fun 3 . .
Total Morthly| e et s service and are carried to the
[ current Total Charges 11189 | ° e e e Bl
PER-USE CHARGES Directory Assistance pag Y :
r 2 Calls at $1.25 Internet Servi
nternet Services
Costs for services used one at a time like P 5003008 " 2 Directoy Assistance Calls peseriton o, rariod Nowcuring  Montny e ol
directory assistance and others. Total Directory Asf 0 O Memel MBok 1 Sepra-oct4 050 5 o
Total Intornet Services 000 siist sioist SERVICE CHARGES
Taxes, Fees and Surcharges Summary V|eW SpeCifiC details and
TAXES, FEES & SURCHARGES . ]
—ngﬁa:z‘%?sg% - breakdown charges included in
. . . pecial Distri ales at .4% )
Each section details applicable Federal, State S(a(é’;ﬁ‘;?gzﬁiffégss‘me - monthly fee. Note: This NEW
3§50 bar Socess ine .
and Local taxes and other charges for 911 e L LRl e customer’s Internet was prorated
emergency and other public services. Total Taxes, Fees and Surcharges Summary $6.14 for partial month's usage and
Note: These charges vary by state and added to full Internet amount for
locality and may fluctuate monthly. current month.

Tip: Want to save time, paper and a stamp?
Sign up for Paperless Billing and AutoPay,
and we’'ll email you each month when your
bill is ready to review.

Questions about your CenturyLink bill?

Call 866.336.2380
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CenturyLink & Third-Party Billing

PaymentOne.com B ok Sl ara

011
Account No: 303-000-0000-800B

For questions, call 1 800 000-0000 www.paymentol
N B Dot 2001
N CenturyLink’ | Long Distance Bil Dateudan 4 201 @ 0-6008 THIRD-PARTY ACCOUNT
Business fhunications Services and Products
For questions, call 1 800 603-6000 Pages B e e ome e et oee Account numbers may be
ACCOUNT BALANCE & SUMMARY ConturyLink Long Distance Qs ter s oy s different from your CenturyLink
. ) . pat bil these types of charges may employ o
This example details the specific charges for any Account Batance - CenturyLink Long Distance # hese charges, even f CenturyLink as previously number. Specific toll-free
long distance calling plan, additional Current Service Charges sase numbers and Web URLs also
. . . Fed Telecom Relay & Admin Fee 14
per-minute charges, international calls, Curront ot Ghanges Ty fmount appear here.
plUS taxes and fees. ion is billed on behalf of:
Service Summary of Charges B 000000000
Calls  MimSec  Chavss | Charges  Crarger  Charges THIRD-PARTY BILLING
Plan/Feature Chrgs 0:00 0.00 0.00 20.00
Long Distance 101 21:00 18.56 0.00 0.00 18.56 Online Service 28.90 X
Total 101 21:00 s1.28 $0.00 $0.00S 3856 | Q Any thlrd—party charges for
lding Surcharge . ..
Service Detail - Plan/Feature Charges - ereleSS-, telewspn ol OFher .
Nonrecurring  Monthly Total RChergon and Crods $28% companies’ service are itemized
giﬁ?u',;'l.nk Unlimited LD Qly; SEP g;-rgg'r 07 cnarg;g Cha;t?g: Chazrggg rovided as a service to PaymentOne.com-Spec Svcs.
ET——— som sana0sanao ] (@ reen Comuntinkand Paymentone.com-Spec Scs on a separate page for each. The
itrtions Summary por _ _ total for each service will also be
) ) . ey i ol M CMieee summarized on the first page of
Charges for International, long distance minutes or o T T 00 stese | ° r bill. Tio: Th i
. ” ; our bill. Tip: The more services
any per-minute charges not included in your plan. v P
i A . Service Detail - Long Distance Usage you bundle, the more you
Tip: Paying too much per minute? ) ) )
) ) A No.  Date Time  Called Number Location Min:Sec  Charges save. Ask us how.
Ask if you can save with a new calling plan. 5 beciz  'deor 9530000000 DhCoMA A 100 %
3. Dec 14 8:45P 612 000-0000 MINNEAPOLIS MN 61:00 00
4. Dec 18 9:40P 212 000-0000 BROOKLYN NY 31:00 .00
5. Dec 19 11:07P 928 000-0000 YUMA AZ 1:00 00
6. Dec 25 11:51A 323 000-0000 LOS ANGELES  CA 31:00 .00
7. Dec 27 SESAP 303 000-0000 DSQY\EIZELES gAD :gg gg
LONG DISTANCE USAGE S Vmos  oioP  ooonoaooo PROBNX 2 20 %
[Total calls for 303-000-0000 105:00 s00 |
Get exact details of your calls along with charges No.  Date Time  CalledNumber  Location MinSec G harges Note: If you feel any third-party charges on your bill are not
N 1 Dec 28 9:35A 1492000000000 GERMANY 16:00 18.56 . . .
for each. Note: For Core Connect® customers, [Fotal cats for 503-000-0000 0500 s1ese ] authorized, please contact CenturyLink to dispute the charges.
Long Distance is included in the package If you have questions about the transactions, it may be more
pricing but detailed in this section. helpful to contact the service providers directly.

Questions about your CenturyLink bill?

Call 866.336.2380
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