ATT ESCALATION # SCR030403-01-E21  January 16, 2004

01/15/2004 02:40 PM CST

 Sent by: "Osborne-Miller, Donna, NKLAM" <dosborne@att.com>

 To: <cmpesc@qwest.com>

 cc:

 Subject: AT&T Escalation

 = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Currently, there are no Qwest scheduled implementation dates for SCR030403-01 and SCR042303-01X.These Change Request were submitted in July 2003 with very little to no progress being done toward implementation.

History of Item:

SCR030403-01 Communicate scheduled date. (SCR030403-01 Commit time to be communicated on an Event Report through the attribute "Commitment Time") Lynn Notarianni/Qwest stated that this action item will remain open because we do not have a scheduled date yet.

SCR042303-01X AT&T requests that Vendor Meet (coordinated dispatch) Explain why it took so long for this CR to be crossed over from P/P to Systems Kit Thomte/Qwest said that Craig Suellentrop/Qwest thought this CR was Product/Process until late September. Kit also said that we discussed improvements to the CR identification process in the Documentation meeting yesterday. Kit stated that we have process improvements in place that should reduce this problem in the future.

SCR042303-03-01X Communicate targeted implementation date (SCR042303-01X AT&T requests that Vendor Meet (coordinated dispatch) requests) Lynn Notarianni/Qwest stated that this action item will remain open because we do not have a scheduled date yet.

These Change Requests were initiated in July 2003. There has been little work activity done on Qwest's behalf.  Meeting minutes reflect very generically what appeared to be, at times, movement toward implementation of at least the Vendor Meets Change Request.  Exactly what was done and continues to be done is a mystery. 

Reason for Escalation / Dispute:

Since September the same words resound: Qwest does not have scheduled dates on these CR's. When AT&T has asked Qwest, during the OSS CMP Forums to elaborate on exactly what they have been doing on these Change Requests no specifics are provided: impacts to other systems and no scheduled date is "as good as it gets". AT&T has been more that patient since last summer with Qwest's supposed work and confidence that at least the Vendor Meet Change Request would be done in 2003.  The other ILEC's in which AT&T Consumer is marketing have met the needs that these Change Requests.

Business Need and Impact:

AT&T believes that the needs and the business impacts have been articulated as stated and clarified within the body of the Change Requests and in the conference calls that have been conducted with Qwest and with the CLEC community.

Desired CLEC Resolution:

AT&T seeks completion and implementation of these two Change Requests by the end of February of 2004.  Thank you.
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