Qwest ASR Ordering Systems

Frequently Asked Questions



QORA Gateway CONNECT:Direct® Ordering

1. Q: What is Network Data Mover (NDM)?

A: NDM is an application to application interface that allows processing large volumes of ordering requests and is recommended if you will be generating large data volumes. Qwest utilized Sterling Commerce CONNECT:Direct® by Sterling Commerce, a peer-to-peer file-based integration middleware optimized for assured delivery, high-volume and secure data exchange. For transmitting ASR (Access Service Request) data to Qwest, a dedicated facility with a speed of 56K or higher is required in addition to the Connect:Direct® software.

2. Q: How is QORA (Qwest Online Request Application) Gateway CONNECT:Direct® different from the QORA GUI?

A: QORA GUI is a web-based application while QORA Gateway CONNECT:Direct® is used to transmit batch files between trading partners using a dedicated circuit. There are no screens associated with QORA Gateway CONNECT:Direct® and all information is exchanged in support of data files structures defined by telecom industry standards.

3. Q: How would an organization use the QORA Gateway CONNECT:Direct® interface?

A: The customer, through use of their own ASR ordering software, would transmit/receive files with Qwest as defined by telecom industry standards.

4. Q: Once an organization has CONNECT:Direct® software, what is required before it can be used with Qwest?

A: The customer should review the ASR Implementation Guidelines, found on the website http:///www.qwest.com/wholesale/systems/asr.html. This document includes specific information regarding who to contact to begin an implementation process.
5. Q: If I have an existing dedicated circuit that I use to submit other transactions with Qwest, can I use it to submit ASRs also?

A: Yes. You can use the same dedicated circuit to submit ASRs that you would other transactions.

6. Q: Are QORA Gateway CONNECT:Direct® ASRs processed differently from ASRs that are submitted via QORA GUI?

A: No. QORA Gateway CONNECT:Direct® ASRs are processed using the same business requirements and edited according to the same business process rules that govern QORA GUI ASRs.

7. Q: If there is no appreciable difference in the way that QORA Gateway CONNECT:Direct® ASRs and QORA GUI ASRs are handled, why would a user choose to implement QORA Gateway CONNECT:Direct®?

A: Use of QORA Gateway Connect:Direct® is done in conjunction with the customer having an ASR ordering application in place to generate the required files. This allows the customer to network with other provisioning, billing and network systems within their operation, an option not available to the QORA GUI user.

8. Q: Where can I get additional information about CONNECT:Direct®?

A: http://www.sterlingcommerce.co.uk is the web site for Sterling Commerce, the vendor for Connect:Direct® .

UOM Pre-order Interface
1. Q: What is UOM Pre-order Interface?

A: UOM Pre-Order is an application to application interface functioning over the public internet that allows processing pre-order queries in real-time. Security is provided by BASIC authentication over one-way (server-side) SSL. Your Qwest Account Representative can arrange for access credentials to be issued to you.

Pre-order queries include address, CFA, BAN and NC/NCI validations. The Qwest UOM pre-order transactions are based on telecom industry standards. 
2.
Q: How is the UOM Pre-order Interface different from the QORA GUI?

A: QORA GUI is a web-based application while UOM Pre-order is a computer-to-computer interface. UOM Pre-order requires the customer to define the screens as they would function within their company and information would be transmitted between Qwest and the customer using existing telecom industry standards.

3. Q: How would an organization use the UOM Pre-order interface?

A: A customer will need to implement web service consumers for each preorder service it wants to query.  The pre-order interfaces can be used to “pre-validate” input values that are intended for use in a subsequent ASR request.

4. Q: Once an organization has UOM Pre-order software, what is required before it can be used with Qwest?

A: There is a comprehensive implementation process to enable successful implementation by a user. This includes development of the necessary XML software, integration of the XML environment with the existing user customer system, and an extensive testing initiative to ensure that everything will work properly in a production environment.

Qwest’s ASR documentation is located at: http://www.qwest.com/wholesale/systems/asr.html
5. Q: Are UOM Pre-order queries processed differently from pre-order queries that are submitted via QORA GUI?

A: No. the UOM Pre-order queries are processed using the same business requirements and edited according to the same business process rules that govern QORA GUI pre-order transactions.

6. Q: If there is no appreciable difference in the way that UOM Pre-order and QORA GUI pre-order transactions are handled, why would a user choose to implement the UOM Pre-order Interface?

A: UOM Pre-order provides the customer the ability to develop their own interface for their organization where information can be managed and shared among the customer systems. QORA GUI is designed specifically for use via a web-browser and information is managed by Qwest.
7. Q: Where can I get additional information about the UOM Pre-order Interface?

A: The UOM process, as defined by the telecom industry, is part of a document entitled UOM (Unified Order Model). The specifics of the UOM documentation, as well as other industry standards, can be found at http://www.atis.org/obf/index.asp. 
Qwest Online Request Application (QORA) GUI
1. Q. What is the URL for the QORA GUI system?

A. The URL for the QORA system for internet customers is: https://qoraprod.qwest.com/qora/control/login. Directions on how to access the system can be found on URL: http://www.qwest.com/wholesale/clecs/electronicaccess.html 
2. Q. What are the minimum system requirements my computer must satisfy to allow me to access and use QORA?

The minimum browser and desktop environment for the QORA Application will be: 
· Browser: Any browser that supports the Web standards XHTML 1.0 Transitional, CSS 1, DOM 1, and ECMAScript, and has scripting and style sheets enabled in its settings. (For example, Microsoft Internet Explorer 6, Netscape 7, and Mozilla. See http://www.webstandards.org/act/campaign/buc/.)

· Display resolution: At least 800x600, but the ASR GUI will adapt to take advantage of higher resolution displays such as 1024x768 or 1280x1024 when available. (800x600 minimum display resolution assumes that browser window is maximized, browser text size is 'Medium' in Internet Explorer 6 (or the equivalent in other browsers), and that the operating system font size is "Small Fonts" in Windows (or the equivalent in other operating systems). Use of larger font or text size settings or non-maximized browser windows may require a higher display resolution.) 
· Display colors: At least 65536 colors (i.e., 16 bit color). 
· Internet connection: At least 56kbps dialup.  
· Processor, RAM, hard disk space: Any environment that will run one of the supported browsers.

3. Q. Are there any known bugs with the Browser?

A. Yes. There is a bug within the Microsoft Internet Explorer 6 browser.  If you re-size your window , it may cause a field or two to not display, as IE6 gets confused on whether to leave it in its current position, or wrap it to the line below.  Therefore, the field may disappear.  Re-sizing the screen differently again will cause the invisible field to reappear.  Netscape 7 browsers fully comply, and are therefore not an issue.
4. Q. Who do I call if I forget my QORA password?

A. Contact your local site administrator for assistance with logons and passwords after you have connected to the QORA system. If information cannot be obtained from your administrator, please call the Wholesale Systems Help Desk (1-888-796-9102, option 2).

5. Q. Who do I call if I have a question about the status of an order or questions related to creating an ASR?

A. Call the Wholesale Provisioning Center assigned to your company for questions regarding ASR activity. If you are unsure which provisioning center to call contact your service manager.

6. Q. Who do I call if I need help with my access to the QORA system?

A. Call the Wholesale Systems Help Desk at 1-888-796-9102, option 2. They can help you with questions related to system access as well as direct your application-related questions to the appropriate group.

General
1. Q: Does Qwest require pre-order as part of the order process?

A: Qwest strongly recommends that all appropriate pre-order activities be performed, although it is not required. The use of appropriate pre-order activities can greatly reduce ASR errors and rejects.

2. Q: Where can the user find the NC, NCI and SECNCI values valid for Qwest?

A: The NC, NCI and SECNCI values can be found in the product-specific Technical Publication. Information about how a user can get this publication can be obtained from the Qwest Service Manager.

3. Q: Where can the user find Standard Interval dates for their products?

A: General guidelines about standard interval dates can be found at the Qwest Wholesale website http://www.qwest.com/wholesale/guides/sig/. Additionally, the users’ Interconnect Agreement specifies any negotiated product-specific interval dates. The Interconnect Agreement can be obtained from the Qwest Service Manager. 

4. Q: If I already have a UserID and password that I use to transact other business with Qwest, do I need another one for the ASR Gateway?

For ASR GATEWAY, the answer is no.

NDM transactions through the Gateway are based on the CCNA and CCNA password established when a new partner works with Qwest to establish connection.  There is no UserId/Password for outside customers directly into the GATEWAY.

But, for the QORA GUI, you may need a new one. QORA GUI uses your email address (provided when you apply for your digital certificate) as its loginId and stores the password associated with that loginId in a database.  

If there are any other Qwest applications that you have access to that use this same digital certificate email address ID and LDAP password, you do not need another one.  If the other Qwest applications are using other authentication mechanisms, then yes, you do need this one for QORA GUI as well.
5. Q: There is a delay in my receipt of FOCs compared to other systems my company uses to transact business with Qwest. Is there a way to retrieve my FOCs more quickly?

A: Yes. The way FOCs function in ASR is that they are stored and sent only after the customer sends the next transaction. To expedite receipt of your FOCs, you may send in another transaction file through ASR to trigger the previously generated and queued FOCs. The file may be a ‘header-only’ file. Qwest will then send the FOC for the first transaction.


NOTE: the two transactions do not have to be related to the same order.

6. Q: I am receiving an error that states my record count is not matching the number of records, but my counting is correct. What is missing?

A: The record count equals the number of ASR transaction submitted PLUS the header (which counts as a record). So, if you have five ASR transactions for a record count, the actual record count is “6” (five ASRs, plus the header).

7. Q: Are there any limitations regarding character usage for submission of ASRs? Can I use ampersands, exclamation points, question marks, etc. in the body of my ASR?

A: There is a limitation on characters allowed in certain fields. For example, the PON field only accepts the following characters: alpha-numeric (A-Z or 1-10) and a period, parentheses, dash, or space. Users should refer to the ASR Gateway Tech Specs for the current version of QORA for a complete list of usage rules by field.
8. Q: Does Qwest's test plan allow for support of the ASOG PORTS form?


A. Qwest does not currently support the PORTS form.
9. Q: Does Qwest's test plan allow for support of the ASOG EVC form?


A. Yes.
Order
1. Q: Do you accept a REQTYP SC as a firm order, or are you expecting to receive REQTYP SD?

A: Qwest doesn't have business processes in place that call for an SC type of request, we expect an SD for firm orders.
2. Q: How do I determine the correct information to put into the MUXLOC field?
A: The MUXLOC field on the Transport form has to match the TELCO CLLI in the CFA field.  The gateway determines the TELCO CLLI is by comparing against the ACTL CLLI, whichever CLLI in the CFA or SCFA that does NOT match the ACTL CLLI, we consider it to be the TELCO CLLI.
3. Q: If I send you a disconnect request as a “standalone request” via mech spec, i.e., minimal entries on ASR and no Transport form, will Qwest reject the request?

A: Yes.  Based on the Mech Spec the Transport form is required.

Post Order Responses
1. Q: How does the process work for the industry form – Clarification/Notification Request Form (C/NR)?  ?

 A: The C/NR form and process flow is described in the ASOG, practice 10. Qwest will support the C/NR as a Qwest-to-customer communication in the same way that the Firm Order Confirmation is supported today.   At the present time, no e-mail notification will occur, only distribution of the C/NR form via the same method by which the ASR is transmitted to Qwest.
2. Q: When an ASR is determined to be invalid by Qwest and a clarification is returned is there a way to determine electronically before I view the information returned whether, or not a sup needs to be issued to correct the error?

 A: Yes, the SUPR field would have a "Y" in it if the C/NR form is requesting a Supp 
3. Q: Does Qwest return clarifications that do not require a SUP?

 A: We do send C/NRs that may not require a Supp and could be either a Jeopardy notice with remarks, or an CNT = D, which is Informational only.
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