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Interexchange Access and Wireless Service Provider (WSP) Jeopardy Notification Overview


Access Service Request (ASR) Jeopardy Data

Designed

Jeopardy Data (Clarification/Notification Request Form (C/NR)) – ASR

Note: if the initial jeopardy condition is identified prior to a FOC, the RCODE information will be provided in the Remarks section of the informational notice.

	C/NR RCODE
	Responsible Party 
	Is the Due Date in jeopardy?
	Jeopardy Notice Description
	User Friendly Jeopardy Description
	Responsibilities

	1A
	Qwest - Engineering
	Yes
	Interoffice Facility Shortage
	Qwest Engineering interoffice facility is not available or is defective.
	Qwest will look for a possible solution.

	1C
	Customer
	Yes
	Customer Not Ready
	May include but is not limited to the following:  

· Customer (CLEC or End User) was not ready on the due date. 
· The CLEC or end-user made a change in the ASR requirements prior to or on the DD.
· Problem with Related Order where lower level orders cannot be completed due to the higher level order in Customer Not Ready Status

· Inadequate Pre-Service Testing / Conformance Testing

· Customer Weather / Disaster / Work Stoppage

· Project Managed order held for customer reasons
	Follow the process outlined in the Customer Not Ready section of the Provisioning and Installation Overview PCAT.

	1D
	Qwest - Engineering
	Yes
	No Loop Available
	Qwest Engineering local facility is not available or is defective.
	Qwest will look for a possible solution.

	1G
	Customer
	Yes
	No Access to End User Premise
	Qwest could not obtain access to the End User’s Premise
	Follow the process outlined in the Customer Not Ready section of the Provisioning and Installation Overview PCAT.

	1J
	Customer
	Yes
	Special Construction
	Special construction required to resolve jeopardy condition
	Customer works with their Sales Manger through Special Construction Process

	1P
	Qwest / Customer
	Yes
	Other
	Jeopardy condition is identified that does not fit into one of the categories described above.  The Reason Code Detail (RDET) field further explains jeopardy.  Examples may be, but are not limited to the following:
· Buried drop issues where a customer must pay for buried service wire before installation can occur.
	Depending on the issue identified; it may be Qwest’s or CLECs responsibility to resolve.  Remarks will include CLEC corrective action required.

	1Q
	Qwest
	Yes
	Assignment Problem
	Qwest Engineering interoffice facility is not available or is defective.
	Qwest will look for a possible solution.

	1R
	Customer
	Yes
	Customer Could Not Be Reached
	CLEC could not be reached.
	Follow the process outlined in the Customer Not Ready section of the Provisioning and Installation Overview PCAT.

	1S
	Customer
	Yes
	Building Not Ready, Customer Will Advise
	The End User or CLEC building is not ready.
	You must supplement the ASR.

	1W 
	Customer
	Yes
	Entrance Facilities Required
	No Entrance Facility or Customer Provided Conduit exists at the customer prem.
	You must supplement the ASR.

	1Y
	Qwest
	Yes
	No Central Office Equipment Available
	No Central Office Equipment Available
	Qwest will look for a possible solution.


	1Z
	Customer / Qwest
	Yes
	Other Exchange Company Not Ready
	Other Exchange Company Not Ready
	Customer and Qwest contact Other Exchange Company to establish new due date.


NOTE:  Additional jeopardy conditions that arise, which are not specifically documented in this downloaded document may be communicated via a phone call. 
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