Manual Local Response (FOC, Error, Reject, Jeopardy, and Cancel Notice) History Log
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	42
	V26.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LSOG.09.30.11.F.09521.FNL_LSOG_BP_PCAT_IMA_R31

	41
	V25.0
	10-20-08
	
	
	
	Documentation changes associated with new OSS System 24.0 IMA Release documentation resulting from an OSS interface CR were made to the following:

25 – TNs/ECCKT/Ported #s – Updated the DC and EX


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.19.08.F.05498.LSOG_Updates_for_R24.0

	40
	V24.0
	5-21-08
	3
	Field Entries
	3.3 
	Document corrections to synch up with existing IMA 23.0 Addendum 2 OSS Interface documentation have been made to the following fields. The Note information that is being added previously resided only in the Ordering Overview PCAT. Via notification number PROS.05.02.08.F.05346.R23_Addn1_LSOG_PCAT_Updts, all error codes were removed from the Ordering Overview allowing the LR and LR Manual LSOGs to detail the codes.  The following updates were made: Reject Reasons - Updated the VEs by adding NOTES to error codes 610, 711,  752 and 762
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.20.08.F.05377.LR_ErrorCode_Updts_R23_A2

	39
	V23.0
	5-05-08
	3
	Field Entries
	3.3 
	Document corrections to synch up with existing IMA 23.0 Addendum 1 OSS Interface documentation have been made to section 3.3 Reject Reasons. The Ordering Overview containing a duplicate Reject Code Matrix was scheduled to add new codes 790 and 791. As this matrix already exists in the Manual LR LSOG, we have removed the matrix from the Ordering Overview and provided the link to the LSOGs. The matrix in the Ordering Overview did included codes for only FAX Gateway requests and they have been added to the Manual LR following the existing matrix. This change is being made to eliminate multiple documents being updated with the same information.

 
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.02.08.F.05346.R23_Addn1_LSOG_PCAT_Updts

	38
	V22.0
	4-21-08
	3
	Field Entries
	3.3
	Documentation changes associated with new OSS System 23.0 IMA Release documentation resulting from an OSS interface CR were made to the following:

3.3 – Reject Reason – Updated the VE by adding codes 790, 791 and 833


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.21.08.F.05246.LSOG_PCAT_Updates_IMA_R23

	38
	V21.0
	2-03-08
	3
	Field Entries
	3.3
	Documentation changes associated with new OSS System 22.1 IMA Release documentation resulting from an OSS interface CR were made to the following:

3.3 – Reject Reason – Updated the VE by adding 734 and 735


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.18.08.F.05153.FNL_LSOG_PCAT_IMA_R22.1

	37
	V20.0
	11-12-07
	3
	Field Entries
	
	Documentation changes associated with new OSS System 22.0 IMA Release documentation resulting from an OSS interface CR were made to the following:

26 – PIA – Updated VE BR 1


	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 22.0
	PROS.10.26.07.F.05006.FNL_LSOG_PCAT_IMA22

	36
	V19.0
	5-21-07
	3
	Field Entries
	3.3
	Documentation changes associated with new OSS System 21.0 IMA Release documentation resulting from an OSS interface CR were made to the following:

3.3 – Reject Reason – Updated the VE

  
	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 21.0
	PROS.05.03.07.F.04662.FNL_LSOG_PCAT_R21.0

	35
	V19.0
	5-21-07
	1
	General Section and Field Entries
	
	Corrections/clarifications/additional information that does not change the product/process:

1.2 – General Section – Updated paragraph for XML

2.1.2 – General Section – Updated paragraph for XML

3.3 - FIELD ENTRIES THAT APPEAR PRIOR TO THE STATUS FIELD:  ERROR REASON, REJECT REASON AND JEOPARDY REASON

3.3 – Reject Reason – Updated the VE

14 – LSR-PIA-REMARKS 1 – Updated FN and U BR 1

15 – LSR-PIA-REMARKS 2 – Updated FN

16 – LSR-PIA-REMARKS 3 – Updated FN

26 – PIA – Updated VE BR 1

27 – ORDER-PIA_REMARKS 1 – Updated FN

28 – ORDER-PIA_REMARKS 2 – Updated FN

29 – ORDER-PIA_REMARKS 3 – Updated FN
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.03.07.F.04662.FNL_LSOG_PCAT_R21.0

	34
	V18.0
	4-19-04
	3
	Field Entries that Appear Prior to the Status Field
	3.3
	LSOG documentation changes associated with new 15.0 Release OSS Interface Release documentation resulting for an OSS Interface CR have been made to the Manual – Local Response (FOC, Error, Reject, Jeopardy and Cancel Notice) document.

The following changes have been made:

- Reject Reason was updated with new Valid Values

1 – Status – Updated example and the Data Characteristics to 6 characters

13 – PIA – Updated Valid Values and changed Data Characteristics from 2 to 3

14 – LSR-PIA-REMAKS 1 – Added this field

15 – LSR-PIA-REMAKS 2 – Added this field

16 – LSR-PIA-REMAKS 3 – Added this field

17 – Date/Time – Renumbered this field

18 – Entered By – Renumbered this field

19 – Account # - Renumbered this field

20 – Order # - Renumbered this field

21 – Due Date – Renumbered this field

22 – FDT – Renumbered this field

23 – APPT Time – Renumbered this field

24 – TNs/ECCKT/Ported #s – Renumbered this field

25 – PIA – Added this field

26 – ORDER-PIA-REMARKS – Added this field

27 – ORDER-PIA-REMARKS – Added this field

28 – ORDER-PIA-REMARKS – Added this field

29 – REMARKS – Renumbered this field
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.04.01.04.F.01537.FNL_LSOG_PCAT_Upda15.0Rel

	33
	V17.0
	4-5-04
	3
	Field Entries
	3.3
	Documentation concerning existing processes/products not previously documented have been made to the LSOG – Firm Order Confirmation – Manual (FOC) document.

The following fields have been updated to reflect the changes to the LSOG FOC-Manual document:

- Error Reason was added and is not numbered because it will always appear prior to the Field 1 – Status

- Reject Reason was added and is not numbered because it will always appear prior to the Field 1 – Status

- Jeopardy Reason was added and is not numbered because it will always appear prior to the Field 1 – Status

10 – Number of Line – This field has been deleted

10 – Account Name – This field was added and deleted Field 14

11 – Number of Ported Numbers – This field has been renumbered  to field 21 and renamed TNs/AECCKT/Ported #’s - Added Usage, Business Rule, Valid Values, updated Data Characteristics and Example

11 – BAN1 – This field was added

12 – Access Information – This field was deleted

12 – BAN2 – This field was added

13 – PIA – This field was added

14 – Account Name – This field was deleted

14 – Date/Time – This field was added and deleted Field 17

15 – Bill Account Number – This field was deleted

15 – Entered By – This field was added and deleted Field 18

16 – Account Phone Number – This field was deleted
16 – Account # - This field was added 

17 – Date/Time – This field was deleted

18 – Due Date – This field was added and deleted Field 20

19 – FDT – This field was added and deleted Field 19 - Order Number(s)

20 – APPT Time – This field was added

21 – Comment – This field was deleted
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.15.04.F.01477.LSOG_ManLocRespV17 



	32
	V17.0
	4-5-04
	
	
	
	Corrections/clarifications/additional information that does not change the product/process has been made to the LSOG – Firm Order Confirmation – Manual (FOC) document.

The following changes have been made:

The title of the LSOG – Firm Order Confirmation Manual (FOC) document has been changed to LSOG – Manual Local Response (FOC, Error, Reject, Jeopardy and Cancel Notice)

The hyperlink in the Table of Contents has been removed.

Section 3.1 has been added to clarify the Error, Reject and Jeopardy Notices which precede the Manual Local Response Field Entries

Section 3.2 has been updated to remove the previous link to the manual FOC form and now references the different notices that will be sent out. They are: FOC, Cancellation, Error, Reject, Jeopardy and Jeopardy Notice for CLEC Resolution and Resubmittal

Section 3.2 was renumbered to section 3.3

Throughout the document, the fields have been renumbered in sequential order.

The following Field changes have occurred:

1 – Status – Usage and a BR was added, Valid Values was updated, updated Data Characteristic, and updated example

2 – From – Usage was added and delineated the Notice Types

3 – Date – Usage was added and delineated the Notice Types

4 – Wholesale Customer Name – Usage was added and delineated the Notice Types

5 – Wholesale Customer Fax Number – Usage was added and delineated the Notice Types

6 – Contact – Usage was added and delineated the Notice Types

7 – Contact Phone – Usage was added and delineated the Notice Types

8 – PON – Usage was added and delineated the Notice Types

9 – VER – Usage was added and delineated the Notice Types

22 – REMARKS – Added Usage, Business Rule and updated example
	1
	Changes that do not alter CLEC operating procedures
	PROS.03.15.04.F.01477.LSOG_ManLocRespV17 



	31
	V16.0
	8-4-03
	
	General Section
	1
	Clarifications were made to information that does not change the process by updating or removing the following paragraphs:

1.1– removed this paragraph as it resides in the OVR. 

1.1 – Numbered this paragraph

1.2 – Numbered this paragraph

1.3 – was  renumbered to 1.2

1.3.1 – was renumbered 1.3 

1.4 - 1.4.1 were removed as they reside in the OVR

1.4.2 – was renumbered 1.4

1.4.3 – was removed as they reside in the OVR
	1
	Changes that do not alter CLEC operating procedures.
	PROS.08.01.03.F.01142.LSOG_Updates

	30
	V16.0
	8-4-03
	
	NOTICE Page
	
	Clarifications were made to this document to eliminate duplicate information in individual LSOGs and consolidate redundant information into one document, the Local Service Ordering Overview (OVR). Clarifications were made to information that do not change the process on the NOTICE page by making the changes as follows:  the paragraph under NOTICE was removed and now resides in the OVR, the FOC Form information was removed as it currently exists in paragraph 3.1 of this document.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.08.01.03.F.01142.LSOG_Updates

	29
	V16.0
	8-4-03
	
	History Log
	
	Clarifications were made to this document by relocating the History Log to the Table of Contents on the Wholesale web site.  This change was made to reduce an increase in the size of this document and changes in pagination each time a change is made and to make the process of accessing the History Log similar to that of PCATs.

Reference to the new location of the History Log was made prior to paragraph 1.1 in the General Section.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.08.01.03.F.01142.LSOG_Updates

	28
	V15.0
	5-16-03
	1
	General
	1.4.3 Product Groups Table
	Corrections to apply consistency to product names. The following products names were updated: Resale – Digital Switched Services Facility and Resale – Digital Switched Services Trunks.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	27
	V14.0
	2-7-03
	1
	General
	1.4.3 Product Groups Table
	Corrections/clarifications that do not change the product or process was made to remove the reference to PSP from the Product Groups Table.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	26
	V 13.0
	11-20-02
	1
	General
	1.4.3 Product Table
	Correction to sync up related LSOG documentation with the PCAT documentation that was modified through a higher level of change. Line Partitioning - ordered the same as Line Sharing/Shared Loop was removed from the Product Groups Table, Asynchronous Transfer Mode (ATM)  - ordered the same as Resale - Frame Relay Service (FRS) and Campus Wire – ordered similarly to Unbundled Distribution Loop (UDL) or UDL/Local Number Portability (LNP).
	1
	Changes that do not alter CLEC operating procedures.
	PROS.11.19.02.F.00939.Document_Sync_Up

	25
	V12.0
	10-03-02
	1
	General Section
	1.4.3
	Correction to sync up related LSOG documentation with the PCAT documentation that was modified through a higher level of change.  Resale - Centraflex® ordered the same as Resale – POTS was added to the Qwest Product Groups Table
	1
	Changes that do not alter CLEC operating procedures.
	PROS.10.02.02.F.00586.LSOG_Updates

	24
	V11.0
	8-16-02
	3
	FOC Field Entries
	
	Removed the information relative to the Confirmation/Completion Report for Facility Based Directory Listings. Reword the field definitions and business rules to better explain the field’s purpose.
	1
	Clarification information that does not change the process.
	PROS.08.15.02.F.00543.LSOG_Update_FOC

	23
	V11.0
	8-16-02
	2
	FOC FORM DESCRPITION
	
	Added clarification to the FOC Form Description, including information showing where the Confirmation/Completion Report for Facility Based Directory Listings can be found. 
	1
	Clarification information that does not change the process.
	PROS.08.15.02.F.00543.LSOG_Update_FOC

	22
	V11.0
	8-16-02
	1
	General
	
	Add clarification to the General Section. Removed information that is not applicable to this document.
	1
	Clarification information that does not change the process.
	PROS.08.15.02.F.00543.LSOG_Update_FOC

	21
	V11.0
	8-16-02
	
	FOC FORM
	
	Added clarification to the FOC Form description and removed the downloadable form and accompanying information. Removed the Confirmation/Completion Report for Facility Based Directory Listings.
	1
	Clarification information that does not change the process.
	PROS.08.15.02.F.00543.LSOG_Update_FOC

	20
	V 10.0
	5-31-02
	
	
	
	Updated the list of Qwest product names in the Product Group Table and the Usage Matrices for consistency.
	0
	Correction to apply consistency to product names.
	N/A
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	19
	V 9.0
	4-22-02
	1
	General Section
	
	Add new product
	Product Life Cycle
	PROS.04.18.02.F.00423.LSOG_Updates

	18
	V 9.0
	4-22-02
	
	History Log
	
	Update History Log
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	17
	V 9.0
	4-22-02
	
	Title Page
	
	Change version number
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	16
	V 8.0
	3-25-02
	1
	General Section
	
	Add new product
	Process
	PROS.03.21.02.00407.LSOG_Updates

	15
	V 8.0
	3-25-02
	
	History Log
	
	Update History Log
	Correction
	PROS.03.21.02.00407.LSOG_Updates

	14
	V 8.0
	3-25-02
	
	Title Page
	
	Change version number
	Correction
	PROS.03.21.02.00407.LSOG_Updates

	13
	V 7.0
	3-11-02
	
	Forms
	
	Removed the blank form from the LSOG document.  Corrected the downloadable blank form to fix the page breaks.
	Process
	PROS.03.07.02.F.00385.LSOG_Updates_9.0

	12
	V 7.0
	3-11-02
	3
	FOC Form Entries
	
	Updated description of FOC Form to reflect removal of the blank form from the LSOG.  
	Process
	PROS.03.07.02.F.00385.LSOG_Updates_9.0

	11
	V 7.0
	3-11-02
	1
	General Section
	
	Added new products to paragraph 1.4.5
	Process
	PROS.03.07.02.F.00385.LSOG_Updates_9.0

	10
	V 7.0
	 3-11-02
	
	Notice
	
	Updated the FOC Form Description to reflect the removal of the blank form from the LSOG.
	Process
	PROS.03.07.02.F.00385.LSOG_Updates_9.0

	9 
	V 7.0
	3-11-02
	
	History Log
	
	Updated History Log
	Correction
	PROS.03.07.02.F.00385.LSOG_Updates_9.0

	8
	V 7.0
	3-11-02
	
	Title Page
	
	Updated version on Title Page
	Correction
	PROS.03.07.02.F.00385.LSOG_Updates_9.0

	7
	V 6.0
	2-25-02
	
	Forms
	
	Replaced existing FOC forms with updated forms.
	Process 
	PROS.02.22.02.F.00366.IMA_9.0_Release

	6
	V 6.0
	2-25-02
	3
	FOC Form Entries
	Administrative Section
	Updated Field 15 – Bill Account Number
	Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	5
	V 6.0
	2-25-02
	2
	FOC Form Description
	
	Updated to add more complete information.
	 Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	4
	V 6.0
	2-25-02
	1
	General Section
	
	Updated paragraphs 1.1 added a more detailed description, 1.4.3 added to activity type definition and 1.4.5 added new products
	Process 
	PROS.02.22.02.F.00366.IMA_9.0_Release

	3
	V 6.0
	2-25-02
	
	FOC Form
	
	Updated to add more complete information on the forms.
	Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	2
	V 6.0
	2-25-02
	
	History Log
	
	Added FOC History Log section to the document.
	Correction 
	PROS.02.22.02.F.00366.IMA_9.0_Release

	1
	V 6.0
	2-25-02
	
	Title Page
	
	Added version number to Title Page
	Correction
	PROS.02.22.02.F.00366.IMA_9.0_Release


Legend: Field Number = FN; Acronym = Acronym; Description = DESCRP; Definition = DEF; Valid Entries = VE; Usage = U; Data Characteristics = DC; Example = EX; Business Rule = BR.                                                               Page 1

