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HISTORY LOG

The History Log for this document may be accessed from the Table of Contents at the following web site: http://www.centurylink.com/wholesale/clecs/lsog.html. The link to the downloadable History Log has been indented under Firm Order Confirmation – Manual (FOC).


1.      GENERAL SECTION

1.1
The manual FOC provides the CLEC with relevant order information, including but not limited to, order number(s), due date(s), telephone number(s) and/or circuit identification number(s) associated with the CLEC’s request for service.

1.2
CLECs who electronically submit LSRs (via Interconnect Mediated Access (IMA) (both the Extensible Markup Language (XML)) and Graphical User Interface (GUI) versions) to CenturyLink™ will receive a Local Response (LR) as described in the Local Response (LR) LSOG at http://www.centurylink.com/wholesale/clecs/lsog.html
1.3
When a manual FOC is issued in response to a firm order LSR, its issuance signifies CenturyLink’s good faith effort to provide the local service as ordered by the CLEC on the matching version of the referenced LSR form.

1.3.1
This practice is intended for use by CenturyLink as a response to LSRs submitted manually to CenturyLink.  This form is CenturyLink-specific and not supported at the OBF level.  

1.4
The manual FOC is provided to the CLEC based on the population of the Response Type Requested (RTR) field on the LSR.  Entries are based on the type of confirmation response requested by the CLEC:

	ENTRY
	DEFINITION

	C
	Confirmation

	D
	Confirmation and DLR

	X
	DLR


2.       FOC FORM DESCRIPTION

2.1 
The FOC form provides the customer with the information necessary for control and tracking of the applicable request(s) for the provisioning of local service (e.g., telephone numbers, circuit identification information, order numbers, due dates, etc.).

2.1.1 FOCs are sent in response to a CLEC-generated request.  A positive entry in the RTR field of the LSR form defines the CLEC’s expectation in regard to request notification.  The FOC acknowledges to the CLEC that CenturyLink:

· has received the request for service

· created a CenturyLink service order

· established a due date for their request

2.1.2
FOCs are sent in response to the applicable LSR that has been faxed or otherwise sent manually to CenturyLink.  LSRs sent to CenturyLink via Interconnect Mediated Access (IMA) Extensible Markup Language (XML) or IMA Graphical User Interface (GUI) will get a Local Response (LR) as described in the Local Response Preparation Guide.  FOCs will always be sent in response to a manually generated LSR (original LSR or SUP).  
2.1.3
The LSOG FOC is not used for the Facility -Based Directory Listing (FBDL) product, which uses a separate CenturyLink-specific form, the Confirmation/Completion Report for Facilities-Based Directory Listings.  Details on the Confirmation/Completion Report are located in the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document at URL:   http://www.centurylink.com/wholesale/training/dirlistuser.html 

· Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.

2.1.4
In conjunction with the FOC form, the REQTYP field on the LSR Form will reflect the provider’s order processing indication that a Firm Order Confirmation has been processed.

	2nd character of REQTYP is:
	Type of Confirmation is:

	B
	Firm Order Confirmation


3.      FOC FIELD ENTRIES

3.1

For Error, Reject, and Jeopardy Notices, the Field Entries will be preceded by either a Reason for Error, Reason for Reject or Jeopardy Code and Reason.  To identify this information on the Notice look above the Status Field for the appropriate reason for the notice being sent.  

3.2 
Included at the end of this document are examples of manual Local Response (LR) forms with numbered fields to correspond with the Field Numbers within this document. The numbered forms are intended as a guide when using this document. 

Firm Order Confirmation (FOC)
Cancellation Notice
Error Notice
Reject Notice
Jeopardy Notice
Jeopardy Notice for CLEC Resolution and Re-Submittal
FIELD ENTRIES that appear prior to the Status field:  
Error Reason, Reject Reason and Jeopardy Reason 

	ERROR REASON

	
	
	

	Identifies the Error Reason


	USAGE:
	This field is required.


	Notice Type
	Valid Entries
	Business Rule

	Error


	
	· This field will be populated as a free form entry by the SDC

· It is required if the notice sent is an Error notice.


	DATA CHARACTERISTICS:
	  239 alphanumeric characters


	EXAMPLE:
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	REJECT REASON

	
	
	

	Identifies the Reject Reason


	USAGE:
	This field is required.


	Notice Type
	Valid Entries
	Business Rule

	Reject


	601 = Circuit not found

602 = Contract information missing or invalid

603 = Contract number not valid

604 = Customer Carrier Name Abbreviation (CCNA) missing or invalid

605 = End User Authorization information missing

606 = End User Name, TN, and Address mismatched, missing, or invalid

607 = Features on account are not compatible with requested features

608 = Last name does not match CSR

609 = Megacentnm field not populated with valid data

610 = Message waiting or call forwarding with non-CenturyLink voice mail needs MSS FID data

NOTE: MSS FID data is no longer needed for call forwarding but this reject code will still be used for message waiting scenarios.

611 = SANO can not be populated for a descriptive or unnumbered address.  Please resubmit as manual

612 = SANO / Last Name must match data on CSR

613 = USOC missing some or all associated Field Identifiers (FIDs)

614 = Service/feature requested is not available in this wire center
691 = Required entry not populated -  USED FOR DYNAMIC REJECT REASONS ONLY

692 = Invalid entry - USED FOR DYNAMIC REJECT REASONS ONLY

693 = Incomplete entry - USED FOR DYNAMIC REJECT REASONS ONLY

694 = Conditional entry not provided - USED FOR DYNAMIC REJECT REASONS ONLY

700 = Requested Product Not Available

701 = Centrex Category (CAT) code missing

702 = Centrex 21 must have a minimum of 2 and a maximum of 50 station lines

703 = DEPT/LOCN code not provided for Western Centrex Plus

711 = DSS trunk New Connect or Disconnect request does not reference related Purchase Order Number (PON) for facility, facility Disconnect or New Connect does not reference related PON for trunks

NOTE: This reject reason can also apply to similar products, e.g. PRI.  When combined services are being converted, all elements and associated PONs must be addressed.

Exception: If retention of the DS1 facility is required, the CLEC must put a Remark on the LSR containing: “Retain DS1 facility authorized by (end user customer name).”

721 = CIR and Be are not matching the port speed requested

731 = NP request includes numbers disconnected more than 3 days ago
732 = No FOC received from current provider.  Cannot process Port In request

733 = Rejected by current provider.  Cannot process Port In request

734 = Account does not qualify for Simple Port Request

735 = Simple Port Request not supported via fax

741 = CAP DSL not available as new Grand-fathered product

742 = Loop does not qualify - conditioning not authorized

743 = Speed requested not available on facility

751 = Voice mail provider must contact CenturyLink Service Manager to establish Message Desk number before message waiting can be added
752 = USOC not allowed on the LSR/CSR without certifying
NOTE: Reject is based on the first identified TAP USOC.
CLEC TAP Lifeline Guideline Compliance
761 = Certification option number is required for New Service activity

762 = Conditioning not approved on original LSR, no response from CLEC 4 hours after request for additional information
NOTE: For 72 Hour FOC eligible Unbundled Loop requests related to this scenario, the reject notification is sent immediately. There is no 4 hour waiting period.

763 = Extension Technology not available on Pair Gain

764 = Loops on this request don't qualify for the activity requested.
	This is a CenturyLink generated entry.

It is required if the notice sent is a Reject notice.


	REJECT REASON - continued


	Notice Type
	Valid Entries
	Business Rule

	Reject


	765 = No compatible facilities

766 = Delayed for no facilities 

767 = Unbundled Loop request contains missing or invalid Point of Interface (POI) or CFA, or specified slot is in use

768 = Validation code and certification option number are required for Conversion activity

769 = Validation code is required for Conversion activity

770 = DSL cable is not valid for Unbundled Distribution Loop - Subloop.  Resubmit with qualified CABCONN data
771 = CFA, NC, NCI, or SEC NCI do not match the CSR on UBL requests with ACT = T or M

781 = Voice mail provider must contact CenturyLink Service Manager to establish Message Desk number before message waiting can be added
790 = FMC request cannot contain Directory Listings

791 = FMC request cannot contain non-FMC numbers

801 = Account not in CenturyLink local exchange territory

802 = Cannot issue supplement when one or more service orders are completed from the original LSR

803 = Cannot mix measured and non-measured lines on same Account

804 = Cannot mix contracted and month to month service on same account

805 = Change activity is not allowed unless the CLEC owns the account

806 = Circuit not active for disconnect request

807 = CLEC name and RSID/ZCID do not match on LSR

808 = Conversion or Disconnect request fails to address all telephone numbers on account, or on Centrex Department, or DPA

809 = Invalid REQ Type/COS combination

810 = Local Service Freeze in place – no pending order to remove

811 = LSR involves multiple Account Telephone Numbers

812 = LSR requests work on non-working account

813 = No response to Customer Jeopardy after 10 business days for disconnect activity and 30 business days for all other activity

814 = No response to C05 or SX Jeopardy from CLEC 4 hours after request for additional info

815 = No response to Error Notification within 4 business hours

816 = No valid address in Facility Check, no response from CLEC 4 hours after request for additional info

817 = Not able to contact CLEC

818 = Not able to resolve questions after CLEC has been contacted

819 = No valid Interconnect agreement or tariff

820 = Pending orders exist which are work impacting

821 = Pending order in conflict with Retail order

822 = Pending order associated with CenturyLink Wholesale RSID/ZCID orders is in conflict with order

823 = PON and Version combination cannot be reused for 2 years from the due date of the original request

824 = Product and service description on LSR does not enable CenturyLink to determine USOCs or FIDs

825 = Requested activity has already been requested or performed

826 = Some or all telephone numbers on LSR not associated with Account Telephone Number on LSR

827 = Unable to locate premises address

828 = End user account is currently in a denied status

829 = This address requires a Location
830 = Wrong form submitted for type of service requested

831 = Related PON is rejected

832 = Cannot issue conversion order. Request pending for LNP or LSNP
833 = TSP code must be unique for each circuit on the request. Cannot use same TSP code for multiple circuits.

899 = Non Defined Reason

950 = LSR has been automatically faxed to IIS, as the result of CLEC requested reject override (RT = Y).  
965 = Non-fatal error (clarify in remarks)
	This is a CenturyLink generated entry.

It is required if the notice sent is a Reject notice.


REJECT REASON - continued

The following Reject Codes and associated reasons are applied to FAX Gateway requests only:
	Reject Code
	Reject Description

	891
	Entries on forms illegible 

	892
	Required forms are missing or incomplete 

	893
	Wrong forms submitted 

	894
	Sup without override - Original LSR submitted via IMA

	

	DATA CHARACTERISTICS:
	  239 alphanumeric characters


	EXAMPLE:
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	             JEOPARDY REASON

	
	
	

	Identifies the Jeopardy Reason


	USAGE:
	This field is conditional.


	Notice Type
	Valid Entries
	Business Rule

	Jeopardy


	1A = Interoffice facility shortage

1B = Scheduling/work load

1C = Customer not ready

1D = No loop available

1E = End User not ready

1F = Missed Appointment

1G = No access to end user premises

1H = Central office freeze

1J = Special construction

1K = Natural disaster

1L = Frame due time cannot be met

1M = Requested due date is less than published interval

1N = DD and frame due time cannot be met

1P = Other

1Q = Assignment problem

1R = Customer could not be reached at the reach number

1S = Building not ready, customer will advise

1T = Pole at trailer site not set

1W = Entrance facilities required

1X = Not technically feasible

1Y = No central office equipment available

1Z = Loop requires installation of additional equipment
	This is a CenturyLink generated entry.

It is required if the notice sent is a Jeopardy notice.


	DATA CHARACTERISTICS:
	 175 alphanumeric characters


	EXAMPLE:
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3.4 Field Entries

	1.
Status

	
	
	

	Identifies the status of the orders contained within this FOC.  


	USAGE:
	This field is required.


	VALID ENTRIES:


	Notice Type
	Valid Entries
	Business Rule

	FOC, Cancellation, Error, Reject, Jeopardy


	· For FOC, the status will be Issued 

· For Cancellation, the status will be Canceled

· For Error, the status will be Errored

· For Reject, the status will be Rejected

· For Jeopardy, the status will be Jeopardy
	· This is a CenturyLink generated entry.


	DATA CHARACTERISTICS:
	Up to 8 alphanumeric characters


	EXAMPLE:
	I
	s
	s
	u
	e
	d
	
	


	2.
From

	
	
	

	Identifies the CenturyLink employee who originated the FOC. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· This is a CenturyLink generated entry.


	DATA CHARACTERISTICS:
	  50 alphanumeric characters


	EXAMPLE:
	J
	O
	E
	
	S
	M
	I
	T
	H
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	3.
Date

	
	
	

	Identifies the date and time the FOC was sent. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· This is a CenturyLink generated entry.


	DATA CHARACTERISTICS:
	 50 alphanumeric characters


	EXAMPLE:
	W
	E
	D
	N
	E
	S
	D
	A
	Y
	,
	
	J
	U
	L
	Y
	 
	1
	8
	,
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	0
	0
	1
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3.3
WHOLESALE CUSTOMER CONTACT SECTION
The information in this section is derived from data submitted by the CLEC on the original request.

	4.
Wholesale Customer Name

	
	
	

	Identifies the CLEC’s name. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	 50 alphanumeric characters


	EXAMPLE:
	X
	Y
	Z
	
	P
	H
	O
	N
	E
	
	C
	O
	M
	P
	A
	N
	Y
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	5.
Wholesale Customer Fax Number

	
	
	

	Identifies the CLEC’s fax number. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	 10 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	1
	2
	3
	4
	5
	6
	7


	6.
Contact

	
	
	

	Identifies the CLEC contact. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLE:
	S
	A
	R
	A
	
	J
	O
	N
	E
	S
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	7.
Contact Phone 

	
	
	

	Identifies the CLEC/Reseller contact’s phone number. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	17 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	1
	2
	3
	4
	4
	4
	4
	
	
	
	
	
	
	


	8.
PON – Purchase Order Number

	
	
	

	Identifies the Purchase Order Number from the LSR. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:
	0
	1
	2
	3
	4
	E
	F
	G
	5
	6
	7
	
	
	
	
	


	9.
VER - Version

	
	
	

	Identifies the version from the LSR. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy


	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	2 alphanumeric characters


	EXAMPLE:
	0
	1


3.4 ADMINISTRATIVE SECTION
	10.
Account Name – Account Name

	
	
	

	Identifies the name of the CLEC’s end-user.


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Cancellation, Error, Reject, Jeopardy
	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:
	A
	B
	C
	
	C
	O
	M
	P
	A
	N
	Y
	
	
	
	
	


	11.
BAN1 – Billing Account Number 1

	
	
	

	Identifies the billing account to which the recurring and non-recurring charges for this request will be billed.


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC
	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	4
	0
	2
	2
	9
	D
	4
	B
	1
	1
	
	
	


	12.
BAN2 – Billing Account Number 2

	
	
	

	Identifies the billing account to which the recurring and non-recurring charges for this request will be billed.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· This field is returned if present on the LSR


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	4
	0
	2
	2
	9
	D
	4
	B
	2
	2
	
	
	


	13.
PIA – Provider Initiated Activity

	
	
	

	Indicates a provider initiated response that is not the result of a customer Local Service Request or supplement, prior to order completion.


	USAGE:
	This field is optional.


	RULE #
	Notice Type
	Valid Entries
	Products
	Business Rule

	1
	FOC
	4 = Other 1 (clarify in remarks)

13 = BAN Change

14 = Data portion not provisioned (CenturyLink specific value currently not used due to Process Change)
16 = Other 2 (clarify in remarks)

17 = Other 3 (clarify in remarks)
	· All Products
	This field is required when CenturyLink initiates a response that is not the result of a CLEC LSR or SUP prior to completion.


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	1
	3
	


	14.
LSR-PIA-REMARKS – LSR Level PIA Remarks Other – CenturyLink-Specific Field

	
	
	

	Indicates the LSR Level PIA remarks in free-formed text when a value of Other 1 (PIA = 4) is selected.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· If PIA 4 is selected, then this field must be populated

· This field entry is required only if a PIA value of 4, 16 and/or 17 is among the selected LSR level PIA entries, else prohibited.


	DATA CHARACTERISTICS:
	  255 alphanumeric characters


	EXAMPLE:


	A
	d
	d
	e
	d
	
	H
	S
	H
	P
	G
	&
	H
	S
	H
	P
	T
	
	i
	n
	
	p
	l
	a
	c

	e
	
	o
	f
	
	H
	S
	O
	
	w
	h
	i
	c
	h
	
	i
	s
	
	n
	o
	t
	
	a
	l
	l

	o
	w
	e
	d
	.
	
	O
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	t
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	a
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	t
	
	l
	i
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	e
	,
	a
	

	h
	u
	n
	t
	
	c
	h
	a
	r
	g
	e
	
	i
	s
	
	n
	o
	t
	
	v
	a
	l
	i
	d
	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	15.
LSR-PIA-REMARKS 2 – LSR Level PIA Remarks Other 2 – CenturyLink-Specific Field

	
	
	

	Indicates the LSR Level PIA remarks in free-formed text when a value of Other 2 (PIA = 16) is selected.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· If PIA 16 is selected, then this field must be populated


	DATA CHARACTERISTICS:
	  255 alphanumeric characters


	EXAMPLE:


	A
	d
	d
	e
	d
	
	H
	S
	H
	P
	G
	&
	H
	S
	H
	P
	T
	
	i
	n
	
	p
	l
	a
	c

	e
	
	o
	f
	
	H
	S
	O
	
	w
	h
	i
	c
	h
	
	i
	s
	
	n
	o
	t
	
	a
	l
	l

	o
	w
	e
	d
	.
	
	O
	n
	
	t
	h
	e
	
	l
	a
	s
	t
	
	l
	i
	n
	e
	,
	a
	

	h
	u
	n
	t
	
	c
	h
	a
	r
	g
	e
	
	i
	s
	
	n
	o
	t
	
	v
	a
	l
	i
	d
	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	16.
LSR-PIA-REMARKS 3 – LSR Level PIA Remarks Other 3 – CenturyLink-Specific Field

	
	
	

	Indicates the LSR Level PIA remarks in free-formed text when a value of Other 3 (PIA = 17) is selected.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· If PIA 17 is selected, then this field must be populated


	DATA CHARACTERISTICS:
	  255 alphanumeric characters


	EXAMPLE:


	A
	d
	d
	e
	d
	
	H
	S
	H
	P
	G
	&
	H
	S
	H
	P
	T
	
	i
	n
	
	p
	l
	a
	c

	e
	
	o
	f
	
	H
	S
	O
	
	w
	h
	i
	c
	h
	
	i
	s
	
	n
	o
	t
	
	a
	l
	l

	o
	w
	e
	d
	.
	
	O
	n
	
	t
	h
	e
	
	l
	a
	s
	t
	
	l
	i
	n
	e
	,
	a
	

	h
	u
	n
	t
	
	c
	h
	a
	r
	g
	e
	
	i
	s
	
	n
	o
	t
	
	v
	a
	l
	i
	d
	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


3.5
LINE INFORMATION SECTION
	17.
Date/Time – Date/Time Sent

	
	
	

	Identifies the date and time that the Firm Order Confirmation is sent by CenturyLink.


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC
	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	0
	1
	/
	1
	9
	/
	0
	4
	1
	0
	5
	5


	18.
Entered By – Entered By

	
	
	

	Identifies the CenturyLink user identification of the CenturyLink employee who entered the information.


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC
	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	14 alphanumeric characters


	EXAMPLE:
	d
	r
	p
	s
	m
	i
	t
	h
	
	
	
	
	
	


	19.
Account # – Account Number

	
	
	

	Identifies the account number assigned by CenturyLink.  


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC
	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:
	A
	2
	3
	8
	4
	7
	2
	9
	3
	3
	7
	1
	9
	8
	2
	1


	20.
Order # - Order Number

	
	
	

	Identifies the CenturyLink order number(s) associated with the request


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Jeopardy
	· All Products
	· The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	 10 alphanumeric characters


	EXAMPLE:
	N
	1
	2
	3
	4
	5
	6
	7
	
	


	21.
Due Date – Due Date (FOC) or Ready for Service Date (Jeopardy)

	
	
	

	Identifies the CenturyLink due date associated to the service order(s) for the FOC.  Identifies the CenturyLink ready for Service Date associated to the service order(s) for Jeopardy. 


	USAGE:
	This field is required for FOC.

	
	This field is conditional for Jeopardy.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC
	· All Products
	· The information in this field is taken from the original request.

	2
	Jeopardy
	· All Products
	· The information in this field is manually populated by the SDC if a Due Date is known at the time the notice is sent.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	0
	4
	/
	0
	4
	/
	2
	0
	0
	4


	22.
FDT – Frame Due Time

	
	
	

	Identifies the frame due times that CenturyLink attempts to meet


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Jeopardy
	· All Products
	· For FOC, the information in this field is taken from the original request; otherwise, not populated.

· For Jeopardy, the information in this field is manually populated by the SDC if a Due Date is known at the time the notice is sent and the original LSR required an FDT.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	2
	0
	0


	23.
APPT Time – Appointment Time

	
	
	

	Identifies the time period during which the end-user’s service will be established and/or a technician is scheduled to visit the end-user’s premises.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Valid Entries
	Products
	Business Rule

	1
	FOC, Jeopardy
	· Military Time: HHMM 
	· All Products
	· For FOC, the information in this field is taken from the original request; otherwise, not populated.

· For Jeopardy, the information in this field is manually populated by the SDC if a Due Date is known at the time the notice is sent and the original LSR required an APPT Time.


	DATA CHARACTERISTICS:
	9 alphanumeric characters


	EXAMPLE:
	1
	3
	0
	0
	-
	1
	5
	0
	0


	24.
# Of Lines – Number of Lines

	
	
	

	Identifies the number of lines contained within this FOC. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC
	· All Products
	The information in this field is taken from the original request.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	0
	2


	25.
TNs/ECCKT/Ported #s - Number of Telephone Number, Circuits and Ported Numbers

	
	
	

	Identifies the telephone number(s), circuit numbers, or ported telephone numbers supported within this FOC. 


	USAGE:
	This field is required.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	FOC, Jeopardy
	· All Products
	· For FOC, the information in this field is taken from the original request.

· For Jeopardy, the information in this field is manually populated by the SDC.


	DATA CHARACTERISTICS:
	 42 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	8
	9
	6
	-
	5
	5
	9
	0
	-
	5
	6
	0
	0
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	26.
PIA – Provider Initiated Activity

	
	
	

	Indicates a provider initiated response that is not the result of a customer Local Service Request or supplement, prior to order completion.


	USAGE:
	This field is optional.


	RULE #
	Notice Type
	Valid Entries
	Products
	Business Rule

	1
	FOC
	1 = ECCKT(s) change

2 = Due date change by CenturyLink
3 = ECCKT and due date change (not used by CenturyLink)

4 = Other 1 (clarify in Order Level PIA remarks)

5 = Service order number change

6 = Route Index (RTI) change

7 = Change to TERS/HID

9 = Telephone number change

10 = Verbal CFA/Slot change accepted 

11 = Dispatch entry not valid

12 = AN (SBN/BTN/MAN) Change

16 = Other 2 (clarify in Order Level PIA remarks)

17 = Other 3 (clarify in Order Level PIA remarks)

18 = Verbal due date change by CLEC

19 = Verbal SUP to add cooperative test on DD
	· All Products
	This field is required when CenturyLink initiates a response that is not the result of a CLEC LSR or SUP prior to completion.


	DATA CHARACTERISTICS:
	 350 numeric characters


	EXAMPLE:

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	27.
ORDER-PIA-REMARKS – Order Level PIA Remark Other – CenturyLink-Specific Field

	
	
	

	Indicates the LSR Level PIA remarks in free-formed text when a value of Other (PIA = 4) is selected.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· If PIA 4 is selected, then this field must be populated


	DATA CHARACTERISTICS:
	  255 alphanumeric characters


	EXAMPLE:


	A
	d
	d
	e
	d
	
	H
	S
	H
	P
	G
	&
	H
	S
	H
	P
	T
	
	i
	n
	
	p
	l
	a
	c

	e
	
	o
	f
	
	H
	S
	O
	
	w
	h
	i
	c
	h
	
	i
	s
	
	n
	o
	t
	
	a
	l
	l

	o
	w
	e
	d
	.
	
	O
	n
	
	t
	h
	e
	
	l
	a
	s
	t
	
	l
	i
	n
	e
	,
	a
	

	h
	u
	n
	t
	
	c
	h
	a
	r
	g
	e
	
	i
	s
	
	n
	o
	t
	
	v
	a
	l
	i
	d
	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	28.
ORDER-PIA-REMARKS 2 – Order Level PIA Remarks Other 2 – 

CenturyLink-Specific Field

	
	
	

	Indicates the LSR Level PIA remarks in free-formed text when a value of Other 2 (PIA = 16) is selected.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· If PIA 16 is selected, then this field must be populated


	DATA CHARACTERISTICS:
	  255 alphanumeric characters


	EXAMPLE:


	A
	d
	d
	e
	d
	
	H
	S
	H
	P
	G
	&
	H
	S
	H
	P
	T
	
	i
	n
	
	p
	l
	a
	c

	e
	
	o
	f
	
	H
	S
	O
	
	w
	h
	i
	c
	h
	
	i
	s
	
	n
	o
	t
	
	a
	l
	l

	o
	w
	e
	d
	.
	
	O
	n
	
	t
	h
	e
	
	l
	a
	s
	t
	
	l
	i
	n
	e
	,
	a
	

	h
	u
	n
	t
	
	c
	h
	a
	r
	g
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	o
	t
	
	v
	a
	l
	i
	d
	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	29.
ORDER-PIA-REMARKS 3 – Order Level PIA Remarks Other 3 – 

CenturyLink-Specific Field 

	
	
	

	Indicates the LSR Level PIA remarks in free-formed text when a value of Other 3 (PIA = 17) is selected.


	USAGE:
	This field is conditional.


	RULE #
	Notice Type
	Products
	Business Rule

	1
	· FOC
	· All Products
	· The information in this field is taken from the original request.

· If PIA 17 is selected, then this field must be populated


	DATA CHARACTERISTICS:
	  255 alphanumeric characters


	EXAMPLE:


	A
	d
	d
	e
	d
	
	H
	S
	H
	P
	G
	&
	H
	S
	H
	P
	T
	
	i
	n
	
	p
	l
	a
	c

	e
	
	o
	f
	
	H
	S
	O
	
	w
	h
	i
	c
	h
	
	i
	s
	
	n
	o
	t
	
	a
	l
	l

	o
	w
	e
	d
	.
	
	O
	n
	
	t
	h
	e
	
	l
	a
	s
	t
	
	l
	i
	n
	e
	,
	a
	

	h
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	t
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	t
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	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


3.4
REMARKS SECTION

	30.
Remarks – General Comments

	
	
	

	Includes any general comments pertaining to the request. 


	USAGE:
	See the Required/Optional/Conditional Column entries below.


	RULE #
	Notice Type
	Required / Optional / Conditional
	Products
	Valid Entries

	1
	FOC, Reject
	O
	All Products
	This field may be populated as a free form entry by the SDC

	2
	Error
	R
	All Products
	This field will be pre-populated with the following:

“A response to this notice must be made within 4 business hours of this notice being sent or all associated orders will be cancelled and the LSR will be rejected.”

	3
	Jeopardy
	R
	All Products
	This field will be pre-populated with the following if this is a CLEC Jeopardy:

For Jeopardy Notices referencing Error Conditions Identified After the FOC a response to the notice must be made within 4 business hours of this notice being sent or all associated orders will be canceled.  Also, if no response is made within 30 business days, then the LSR will be rejected.

For all other Jeopardy Notices referencing Customer misses

“send” a SUP to cancel or set a new DD, not to exceed 30 business days (10 for disconnects) from the initial DD.  If billing is not accepted by that time the LSR is rejected.  Cancellation charges apply, if appropriate.  Disregard, if a SUP has been sent.”

	4
	Jeopardy
	O
	All Products
	This field may be Manually populated by the SDC if a CenturyLink Jeopardy.


	30.
Remarks – Remarks - continued


	DATA CHARACTERISTICS:
	 500 alphanumeric characters


EXAMPLE:

	F
	a
	c
	i
	l
	i
	t
	i
	e
	s
	
	a
	r
	e
	
	a
	v
	a
	i
	l
	a
	b
	l
	e
	
	f
	o
	r
	
	2

	o
	f
	3
	
	l
	i
	n
	e
	s
	
	t
	h
	a
	t
	
	w
	e
	r
	e
	
	r
	e
	q
	u
	e
	s
	t
	e
	d
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


3.6
ALPHANUMERIC GLOSSARY

	Field Name
	Field #
	Field Description

	Account Name
	10
	Name existing CenturyLink account or CLEC’s end-user

	Account #
	19
	Account number assigned by CenturyLink

	APPT Time
	23
	Appointment Time

	Bill Account Number 1
	11
	CLEC’s BAN

	Bill Account Number 2
	12
	CLEC’s BAN

	Contact
	6
	CLEC contact

	Contact Phone
	7
	CLEC contact’s phone number

	Date
	3
	Date and time FOC was sent to CLEC

	Date/Time
	17
	The date and time CenturyLink generated the FOC.

	Due Date
	21
	The due date assigned by CenturyLink.

	Entered By
	18
	The CenturyLink user identification of the CenturyLink employee who entered the information

	FDT
	22
	Frame Due Time

	From
	2
	CenturyLink originator of FOC

	LSR-PIA-REMARKS 
	14
	LSR Level PIA Remarks 

	LSR-PIA-REMARKS 2
	15
	LSR Level PIA Remarks 2

	LSR-PIA-REMARKS 3
	16
	LSR Level PIA Remarks 3

	# of Lines
	24
	Number of lines referenced within FOC

	Order # 
	20
	The CenturyLink order number

	ORDER-PIA-REMARKS 
	27
	Order Level PIA Remarks 

	ORDER-PIA-REMARKS 2
	28
	Order Level PIA Remarks 2

	ORDER-PIA-REMARKS 3
	29
	Order Level PIA Remarks 3

	PIA – LSR Level
	13
	Provider Initiated Activity

	PIA – Order Level
	26
	Provider Initiated Activity

	PON
	8
	Purchase Order Number from the LSR

	Remarks
	30
	Remarks

	Status
	1
	Status of  orders contained within this FOC

	TNs/ECCKT/Ported #s
	25
	Number of Telephone Number, Circuits and Ported Numbers

	VERSION
	9
	Version from the LSR

	Wholesale Customer Fax Number
	5
	CLEC’s Fax Number

	Wholesale Customer Name
	4
	CLEC’s Name


QWEST COMMUNICATIONS
	Manual Local Response

	1Status:

	2From:

	3Date:

	WHOLESALE CUSTOMER CONTACT SECTION:

	4Wholesale Customer Name:
	

	5Wholesale Customer Fax Number:
	

	6Contact:
	

	7Contact Phone:
	

	8PON:
	

	9VER:
	

	ADMINISTRATION SECTION:

	10 Account Name:
	

	11BAN1:
	

	12BAN2:
	

	13PIA (LSR Level):
	

	14LSR-PIA-REMARKS 1:
	

	15LSR-PIA-REMARKS 2:
	

	16LSR-PIA-REMARKS 3:
	

	LINE INFORMATION SECTION:

	17Date/Time:
	

	18Entered By:
	

	19Account #:
	

	20Order #:
	

	21Due Date:
	

	22FDT:
	

	3APPT Time:
	

	24# Lines:
	

	25TNs/ECCKT/Ported #s:
	

	26PIA (Order Level):
	

	27ORDER-PIA-REMARKS 1:
	

	28ORDER-PIA-REMARKS 2:
	

	29ORDER-PIA-REMARKS 3:
	

	REMARKS SECTION:

	30Remarks:
	


QWEST COMMUNICATIONS
	Cancellation Notice

	1Status:

	2From:

	3Date:

	WHOLESALE CUSTOMER CONTACT SECTION:

	4Wholesale Customer Name:
	

	5Wholesale Customer Fax Number:
	

	6Contact:
	

	7Contact Phone:
	

	8PON:
	

	9VER:
	

	ADMINISTRATION SECTION:

	10 Account Name:
	


QWEST COMMUNICATIONS
	Error Notice for CLEC Resolution and Re-Submittal

	Error Reason:

	1Status:

	2From:

	3Date:

	WHOLESALE CUSTOMER CONTACT SECTION:

	4Wholesale Customer Name:
	

	5Wholesale Customer Fax Number:
	

	6Contact:
	

	7Contact Phone:
	

	8PON:
	

	9VER:
	

	ADMINISTRATION SECTION:

	10 Account Name:
	

	REMARKS SECTION:

	11Remarks:
	


QWEST COMMUNICATIONS
	Reject Notice for CLEC Resolution and Re-Submittal

	Reject Reason:

	1Status:

	2From:

	3Date:

	WHOLESALE CUSTOMER CONTACT SECTION:

	4Wholesale Customer Name:
	

	5Wholesale Customer Fax Number:
	

	6Contact:
	

	7Contact Phone:
	

	8PON:
	

	9VER:
	

	ADMINISTRATION SECTION:

	10 Account Name:
	

	REMARKS SECTION:

	11Remarks:
	


QWEST COMMUNICATIONS
	Jeopardy Notice

	Jeopardy Reason:

	1Status:

	2From:

	3Date:

	WHOLESALE CUSTOMER CONTACT SECTION:

	4Wholesale Customer Name:
	

	5Wholesale Customer Fax Number:
	

	6Contact:
	

	7Contact Phone:
	

	8PON:
	

	9VER:
	

	ADMINISTRATION SECTION:

	10 Account Name:
	

	LINE INFORMATION SECTION:

	11Order #:
	

	12Ready for Service Date:
	

	13FDT:
	

	14APPT Time:
	

	15TNs/ECCKT/Ported #s:
	

	REMARKS SECTION:

	16Remarks:
	


QWEST COMMUNICATIONS
	Jeopardy Notice for CLEC Resolution and Re-Submittal

	Jeopardy Reason:

	1Status:

	2From:

	3Date:

	WHOLESALE CUSTOMER CONTACT SECTION:

	4Wholesale Customer Name:
	

	5Wholesale Customer Fax Number:
	

	6Contact:
	

	7Contact Phone:
	

	8PON:
	

	9VER:
	

	ADMINISTRATION SECTION:

	10 Account Name:
	

	REMARKS SECTION:

	16Remarks:
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