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1.
GENERAL SECTION

1.1
This guide describes the PSON that is prepared by CenturyLink™ and is forwarded to the CLEC. The PSON is a Post-Order function. This notice provides the CLEC with information (e.g., Universal Service Order Codes (USOC), Field Identifiers (FID), Purchase Order Number (PON), etc.) associated with the CLEC’s request for service.

2.
PSON DESCRIPTION

2.1
The PSON is an electronic inquiry for Post-Order functionality and available for IMA (Interconnect Mediated Access) GUI (Graphical User Interface) and IMA XML (Extensible Markup Language) users only.  The PSON will only be sent to CLECs requesting this notice.  To request this notice, you must contact the CenturyLink Wholesale Systems Help Desk at http://www.centurylink.com/wholesale/clecs/customercontacts.html.
2.2
This guide has been created to assist CLECs in understanding the PSON that is sent once the service order(s) has been issued for the local service request (LSR).

2.3
An example of the PSON GUI window is available in Chapter 3 - Post Order Functions of the IMA User's Guide.
2.4
The PSON provides CLECs and Resellers with service order information, including but not limited to USOCs and FIDs, in the Service and Equipment (S&E) section.  Only the USOCs and FIDs which represent changes, deletions or additions to the local service, are returned on the PSON when this information is available to CenturyLink’s IMA systems.  If any of the service order information is not available, a message is returned and will be provided on the PSON indicating service order information is not available. Once the LSR is complete, a Completion Notice (CN), not a PSON, is sent to the CLEC. 

2.5
The PSON is created at an LSR level (PON/Version (VER)).  When a single LSR requires multiple service orders for processing, the PSON will reference and provide information for each service order. If CenturyLink processes multiple service orders for an LSR, the CLEC or Reseller will receive one PSON per PON/VER.
2.6        There is no form applicable to the PSON.

3. PSON DATA ELEMENTS

3.1 
ADMINISTRATIVE SECTION 

	1.
CCNA – Customer Carrier Name Abbreviation

	
	
	

	 Identifies the RSID for Resellers or ZCID for Interconnectors. The RSID or ZCID is assigned by CenturyLink and provided to the customer during the negotiation process.  


	USAGE:
	This field is required


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Information is obtained from the LSR form.


	DATA CHARACTERISTICS:
	3 alphanumeric characters


	EXAMPLES:
	Z
	9
	9


	2.
CC - Company Code

	
	
	

	Identifies the Exchange Carrier requesting service.


	USAGE:
	This field is optional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· Local Number Portability (LNP)

· Resale – PAL

· Unbundled Local Loop/Local Number Portability (LNP)
	· Information is obtained from LSR form.




	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLES:
	2
	1
	0
	5


	
	1
	2
	A
	3


	3.
PON - Purchase Order Number

	
	
	

	Identifies the CLEC’s unique purchase order or requisition number that authorizes the issuance of the LSR.


	USAGE:
	This field is required


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Information is obtained from the LSR form.


	DATA CHARACTERISTICS:
	 16 alphanumeric characters


	EXAMPLE:
	J
	O
	N
	E
	S
	1
	0
	1
	9
	2
	0
	0
	1
	N
	
	


	4.
VER - Version Identification

	
	
	

	Identifies the CLEC’s version number.


	USAGE:
	This field is required


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· CenturyLink will return the VER field on all PSON transactions.

· The version on the original request assumed to be one and will be returned on the Pending Order S & E Details response accordingly.

· When there was a subsequent request, CenturyLink will return the version as supplied on the LSR.


	DATA CHARACTERISTICS:
	2 alphanumeric characters


	EXAMPLES:
	0
	2


	
	A
	A


	5.
LSR NO - Local Service Request Number

	
	
	

	Identifies the number that may be generated by CenturyLink’s mechanized systems, assigned to the LSR by CenturyLink, to identify a CLEC’s request for service.


	USAGE:
	IMA XML: This field is required

IMA GUI: This field is returned


	DATA CHARACTERISTICS:
	11 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	9
	9
	3
	1
	9
	
	
	


	6.
C/TSENT – Current Time Sent

	
	XML: NOTICE AVAIL DT TM


	

	Identifies the date and time that the PSON is made available to the CLEC.


	VALID ENTRIES:
	


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· ccyymmddhhminmin (Military time)

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

Two Digit Hour (01-23)

Two Digit Minute (01-59)


	USAGE:
	This field is required


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Mountain Time Zone


	DATA CHARACTERISTICS:
	 12 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	1
	0
	8
	0
	3
	0
	9
	1
	4


3.2 
QWEST ORDER INFORMATION SECTION 

Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.

	7.
OREF NUM – Order Reference Number

	
	
	

	Identifies the line or trunk as a unique number and each additional occurrence as a unique number.


	USAGE:
	This field is required


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 4 alphanumeric characters


	EXAMPLE:
	0
	0
	0
	1


	8.
ORD - Order Number

	
	
	

	Identifies the CenturyLink order number(s) assigned to the order(s) issued against the LSR.  


	USAGE:
	This field is required


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Information is obtained from the Local Response (LR).

	2
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	N
	1
	2
	3
	4
	5
	6
	7
	8
	


	9.
ORDSTAT – Order Status

	
	
	

	Identifies if the order status is pending or completed.


	VALID ENTRIES:
	


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· P = Pending

· C = Completed


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 1 alphanumeric character


	EXAMPLE:
	P


	10.
DD – Order Due Date

	
	
	

	Identifies the date the service order is due to be completed.


	VALID ENTRIES:
	


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· ccyymmdd

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Required when service order due date exists.

	2
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 8 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	1
	0
	8
	0
	3


	11.
CD – Order Completed Date

	
	
	

	Identifies the date the service order is completed, at the order level.  


	VALID ENTRIES:
	


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· ccyymmdd

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Returns a date if ORDSTAT is a C.

	2
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 8 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	1
	0
	8
	0
	3


	12.
AN – Account Number

	
	
	

	Identifies the main account number assigned by CenturyLink.


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· If the value “ERR” appears in the NPA part of this field, then CenturyLink will provide the correct NPA value on the Completion Notice.

· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 16 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· This entry can be 12 or 16 characters in length.

	2
	· All Products
	· Dashes may be in positions 4 and 8 and may be in position 13, if 16 characters are used.


	EXAMPLE:
	3
	0
	3
	-
	1
	2
	3
	-
	4
	5
	6
	7
	
	
	
	


	13.
ORD CHG IND – Order Change Indicator

	
	
	

	Identifies if any service order details have been changed since the previous PSON was issued.


	VALID ENTRIES:
	


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· Y = Yes


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Returned when service order detail has changed.

	2
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 1 alphanumeric character


	EXAMPLE:
	Y


	14.
APPDT – Application Date

	
	
	

	Identifies the date on which CenturyLink accepts the request and begins processing the service order.


	VALID ENTRIES:
	


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· ccyymmdd

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Required when service order App Date exists.

	2
	· All Products
	· Within this section, OREF NUM through APPDT, S&E, LINE INFORMATION, LISTING, BILLING, TRAFFIC, and CONTROL sections repeat as a group.


	DATA CHARACTERISTICS:
	 8 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	1
	0
	8
	0
	3


3.3 
S&E SECTION 

Applies for each Service Order when available.  ACTION CODE through FID may repeat as a group 
	15.
ACTION CODE – Action Code & Quantity

	
	
	

	Identifies the action and quantity associated with the USOC.


	VALID ENTRIES:


	RULE #
	PRODUCTS
	VALID ENTRY

	1
	· All Products
	· 1st character alpha action code.

I = In

O= Out

C = Change From

T = (Change )To

D = Delete

E = Enter

R = Recap (Eastern/Western Regions)
Not Populated = Recap (Central Region)

	2
	· All Products
	· 2nd character numeric quantity


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Required when orders exist for the LSR and S&E data is available.

· Applies for each Service Order when available.  ACTION CODE through FID may repeat as a group


	DATA CHARACTERISTICS:
	 2 alphanumeric characters


	EXAMPLE:
	D
	1


	16.
USOC – Universal Service Order Code

	
	
	

	Identifies a code that is associated with a charge for the service, feature or other item of information. 


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· CenturyLink utilizes USOC and field identifiers to provision, bill and maintain services and equipment.

	2
	· All Products
	· Applies for each Service Order when available.  ACTION CODE through FID may repeat as a group.


	DATA CHARACTERISTICS:
	 5 alphanumeric characters


	EXAMPLES:
	1
	F
	R
	
	


	
	9
	P
	Z
	L
	X


	17.
FID – Field Identifier

	
	
	

	Identifies additional information associated with a USOC or as stand-alone information.


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Required when orders exist for the LSR and S & E data available.

· Applies for each Service Order when available.  ACTION CODE through FID may repeat as a group.


	DATA CHARACTERISTICS:
	999 alphanumeric characters


	EXAMPLE:

	V
	M
	J
	X
	A
	
	/
	R
	C
	Y
	C
	
	3
	/
	C
	F
	N
	
	2
	8
	2
	-
	8
	1
	5
	1
	/
	R

	S
	I
	D
	
	X
	X
	X
	/
	A
	D
	L
	
	T
	1
	N
	
	6
	0
	2
	 
	5
	5
	5
	-
	1
	2
	3
	4

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


3.4 
LINE INFORMATION SECTION 

Within this section, fields REF NUM through HID repeat as a group.
	18.
REF NUM – Reference Number

	
	
	

	Uniquely identifies the line or trunk of a service order. 


VALID ENTRIES: Echo from product specific form

	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Returned if present on product specific form.

· REF NUM should be sequential and incremented by one (1).

	2
	· All Products
	· Within this section, fields REF NUM through HID repeat as a group.

	3
	· All Products
	· Each line or trunk will be assigned a unique number and each additional line or trunk will be assigned the next sequential number, e.g., 001, 002, etc.


	DATA CHARACTERISTICS:
	 4 numeric characters


	EXAMPLE:
	0
	0
	0
	1


	19.
HID - Hunt Group Identifier

	
	
	

	Identifies the hunt group.


	USAGE:
	This field is conditional


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Required if HID is present on LSR form.

· Within this section, fields REF NUM through HID repeat as a group.


	DATA CHARACTERISTICS:
	 5 alphanumeric characters


	EXAMPLE:
	1
	2
	2
	4
	A


3.5
DID DISASSOCIATED SECTION 
	20.
DSTN - Disassociated Telephone Number – Not currently used by CenturyLink

	
	
	

	Identifies the telephone number disassociated from the DID Telephone Number Range.


3.6
DID TN (TELEPHONE NUMBER) SECTION 
Fields DTLI through DTNR repeat as a group.  This group shall appear within the Order Section.

	20a.
DTLI - DID Telephone Line Identifier – CenturyLink-Specific Field 

	
	
	

	Identifies the lead telephone line assigned to the DID Trunk Group.


	USAGE:
	This field is conditional.

	
	
	

	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if DID TLI(s) are involved in the service order.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2


	20b.
DTK - DID Trunk Quantity – CenturyLink-Specific Field

	
	
	

	Identifies the quantity of trunks being requested.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if DID Trunks are involved in the service order.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	0
	0
	1
	0


	20c.
DTGN - DID Trunk Group Number – CenturyLink-Specific Field

	
	
	

	Identifies the DID Trunk Group Number which has been assigned by the provider.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if DID Trunks are involved in the service order.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	
	1
	2
	3


	20d.
DRTI - DID Route Index Number – CenturyLink-Specific Field

	
	
	

	Identifies the Route Index Number assigned to the DID Trunk Group Number.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if DID Trunks are involved in the service order.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	
	1
	2
	3


	20e.
DTKID - DID Trunk ID – CenturyLink-Specific Field

	
	
	

	Identifies the trunk ID of the existing DID service.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if DID Trunks are involved in the service order.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	3
	 0
	0
	1
	
	
	
	
	
	


	20f.
DGOUT - DID Digits Out – CenturyLink-Specific Field

	
	
	

	Indicates the number of digits out-pulsed from the Central Office to the customer’s equipment.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if DID Trunks are involved in the service order.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	
	3


3.7
DID RANGE SECTION 
DTNR is a repeating field.

	20g.
DTNR - DID Telephone Number Range – CenturyLink-Specific Field

	
	
	

	Identifies the range of DID telephone numbers within the same switch.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	· Required if ranges of DID TN(s) are involved in the service order.


	DATA CHARACTERISTICS:
	17 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2
	-
	1
	3
	0
	0


3.8   LISTINGS SECTION

This section applies for each Service Order when there is activity for this section. ACTION CODE through LHLFIDDATA may repeat as a group.

	21.
ACTION CODE – Action Code

	
	
	

	Identifies the action code associated with the Listing FID.


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	I = In
O = Out

R =  Recap ( Eastern/Western Region)

Not Populated = Recap (Central Region)


	USAGE:
	This field is optional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· ACTION CODE through LHLFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	1 alphanumeric characters


	EXAMPLES:
	I


	22.
LHLFID – Left Handed Listing FID

	XML: LFID



	Identifies the Listing Field Identifier. 


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	LN, NP, NLST, NL, LA, SA, LOC, AC, AL, AM, AML, ASL, CML, CR, EUN, EL, ENT, ENU, FL, JU, NT, SL, SRL XL, TN


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Listings exist for the LSR and listing data is available.

	2
	· All Products
	· ACTION CODE through LHLFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLES:
	L
	N
	
	
	


	23.
LHLFIDDATA – Left Handed Listing FID Data

	
	XML: LFID DATA


	

	Identifies additional information about the Left Handed Listing FID


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	DOI, DST, FOL, LNR, NON LIST, NON LODA, NON PUB, NSOL, OAD, OATD, OCLS, OFEM, OTDM, DTML, PLA, PRE, SPNP

This field is free form text or number format – dashes included.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Listings exist for LSR and listing data is available.

	2
	· All Products
	· ACTION CODE through LHLFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	999 alphanumeric characters


23.  LHLFIDDATA – Left Handed Listing FID Data (continued)

	EXAMPLE:


	D
	O
	I
	-
	O
	T
	D
	M
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


3.9   BILLING SECTION

This section applies for each Service Order when there is activity for this section. ACTION CODE through LHBFIDDATA may repeat as a group

	24.
ACTION CODE – Action Code

	
	
	

	Identifies the action code associated with the Billing FID.


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	O = Out (Central Region)
Not Populated = In (Central Region)


	USAGE:
	This field is optional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Only returned in Central Region.

	2
	· All Products
	· ACTION CODE through LHBFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	1 alphanumeric characters


	EXAMPLE:
	O


	25.
LHBFID – Left Handed Billing FID

	
	XML: LFID


	

	Identifies the Billing Field Identifier. 


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	BN1, BN2, CBN1, CBN2, BA1, CBA1, BA2, BA5, CBA2, CBA5, PO, PON, EBD, BTN, CCN, CCL, CCON, NRC, SB, NEC, NRAC, NRS, NRSC, NRTC, SOC.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Billing exists for LSR and billing data is available.

	2
	· All Products
	· ACTION CODE through LHBFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	B
	N
	1
	
	


	26.
LHBFIDDATA – Left Handed Billing FID Data 

	
	XML: LFID DATA


	

	Identifies additional information about the Left Handed Billing FID


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	This field is free form text or number format – dashes included.


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Billing exists for LSR and billing data is available.

	2
	· All Products
	· ACTION CODE through LHBFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	999 alphanumeric characters


26.  LHBFIDDATA – Left Handed Billing FID Data (continued)

	EXAMPLE:


	N
	R
	S
	C
	
	1
	/
	P
	O
	N
	
	1
	2
	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


3.10 TRAFFIC SECTION

This section applies for each Service Order when there is activity for this section.  ACTION CODE through LHTFIDDATA may repeat as a group.

	27.
ACTION CODE – Action Code

	
	
	

	Identifies the action code associated with the Traffic FID.


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	Not Populated  = In


	USAGE:
	This field is optional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· ACTION CODE through LHTFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	1 alphanumeric characters


	EXAMPLES:
	1


	28.
LHTFID – Left Handed Traffic FID

	
	XML: LFID


	

	Identifies the Traffic Field Identifier. 


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	TC, TCI, TCP, TCS


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Traffic exists for LSR and traffic data is available.

	2
	· All Products
	· ACTION CODE through LHTFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLES:
	T
	C
	I
	
	


	29.
LHTFIDDATA – Left Handed Traffic FID Data

	
	XML: LFID DATA


	

	Identifies additional information about the Left Handed Traffic FID


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	· This field is free form text.

· Date Format


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Traffic exists for LSR and traffic data is available.

	2
	· All Products
	· ACTION CODE through LHTFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	999 alphanumeric characters


29.  LHTFIDDATA – Left Handed Traffic FID Data (continued)

	EXAMPLE:



	T
	C
	I
	
	5
	/
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


3.11 CONTROL SECTION

This section applies for each Service Order when there is activity for this section. ACTION CODE through LHCFIDDATA may repeat as a group.

	30.
ACTION CODE – Action Code

	
	
	

	Identifies the action code associated with the Control FID.


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	Not Populated = In


	USAGE:
	This field is optional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· ACTION CODE through LHCFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	1 alphanumeric characters


	EXAMPLES:
	1


	31.
LHCFID – Left Handed Control FID

XML: LFID



	Identifies the Control Field Identifier. 


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	SID, LAM, TRID, DLRD, RID, DVA, FCD, PTD, DSG, IMP


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Control exists for LSR and control data is available.

	2
	· All Products
	· ACTION CODE through LHCFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLES:
	D
	L
	R
	D
	


	32.
LHCFIDDATA – Left Handed Control FID Data

XML: LFID DATA

	
	
	

	Identifies additional information about the Left Handed Control FID.


VALID ENTRIES:

	Rule #
	Products
	Valid Entries

	1 
	· All Products
	1 This field is free form text.

2 Date Format


	USAGE:
	This field is conditional.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Required when Control exists for LSR and control data is available.

	2
	· All Products
	· ACTION CODE through LHCFIDDATA may repeat as a group.


	DATA CHARACTERISTICS:
	999 alphanumeric characters


32.  LHCFIDDATA – Left Handed Control FID Data (continued)

	EXAMPLES:

	

	D
	S
	G
	1
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	D
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3.12
ALPHANUMERIC CROSS-REFERENCE GLOSSARY

The following table is an alpha/numeric cross-reference glossary of the Pending Service Order Notice fields.

                                         PSON Form

	Field Abbreviation
	Field #
	Field Name

	ACTION CODE
	15
	Action Code (S & E Section)

	ACTION CODE
	24
	Action Code (Billing Section)

	ACTION CODE
	30
	Action Code (Control Section)

	ACTION CODE
	21
	Action Code (Listing Section)

	ACTION CODE
	27
	Action Code (Traffic Section)

	APPDT
	14
	Application Date

	AN
	12
	Account Number

	CC
	2
	Company Code

	CCNA
	1
	Customer Carrier Name Abbreviation

	CD
	11
	Order Completed Date

	C/TSENT
	6
	Current Time Sent

	DD
	10
	Order Due Date

	DGOUT
	20f
	DID Digits Out – CenturyLink-Specific Field

	DRTI
	20d
	DID Route Index Number – CenturyLink-Specific Field

	DSTN
	20
	Disassociated Telephone Number – Not currently used by CenturyLink

	DTGN
	20c
	DTGNDID Trunk Group Number – CenturyLink-Specific Field

	DTK
	20b
	DID Trunk Quantity – CenturyLink-Specific Field

	DTKID
	20e
	DID Trunk ID – CenturyLink-Specific Field

	DTLI
	20a
	DID Telephone Line Identifier – CenturyLink-Specific Field

	DTNR
	20g
	DID Telephone Number Range – CenturyLink-Specific Field

	FID
	17
	Field Identifier

	HID
	19
	Hunt Group Identifier

	LHBFID
	25
	Left Handed Billing FID

	LHBFIDDATA
	26
	Left Handed Billing FID Data

	LHCFID
	31
	Left Handed Control FID

	LHCFIDDATA
	32
	Left Handed Control FID Data

	LHLFID
	22
	Left Handed Listing FID

	LHLFIDDATA
	23
	Left Handed Listing FID Data

	LHTFID
	28
	Left Handed Traffic FID

	LHTFIDDATA
	29
	Left Handed Traffic FID Data

	LSRNO
	5
	Local Service Request Number

	ORD
	8
	Order Number

	ORD CHG IND
	13
	Order Change Indicator

	ORD NUM
	7
	Order Number

	ORDSTAT
	9
	Order Status

	OREF NUM
	7
	Order Reference Number

	PON
	3
	Purchase Order Number

	REF NUM
	18
	Reference Number

	VER
	4
	Version Identification

	USOC
	16
	Universal Service Order Code
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