
CenturyLink CMP - Active Change Request Export Report
	CMP Area  
	Wholesale ProdProc

	CR #  
	PC040611-1

	Date Submitted  
	04/08/2011

	Submitter  
	Qwest Corporation

	Title  
	Century Link branding changes to Qwest Product Process documentation

	Description  
	Implement change from Qwest to Century Link for all Qwest documentation, products, downloads, and web updates. 

	CR Status  
	CLEC Test

	Status Date Change  
	08/08/2011

	Interface  
	Other

	


	CMP Area  
	Wholesale System

	CR #  
	SCR012511-1

	Date Submitted  
	01/25/2011

	Submitter  
	Qwest Corporation

	Title  
	IMA - Upfront edit to identify pending orders on circuit accounts

	Description  
	Currently IMA is unable to derive the AN (SBN/MAN) for circuit type accounts that are flow through eligible. Without the AN number, IMA cannot check for pending orders. This proposed change allows the system to determine pending orders immediately eliminating delay in processing or providing reject notification of these requests. Proposed Implementation: October 17, 2011

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA GUI

	


	CMP Area  
	Wholesale System

	CR #  
	SCR012511-2

	Date Submitted  
	01/25/2011

	Submitter  
	Qwest Corporation

	Title  
	IMA - Do not allow SUP 2s for Port Ins to Flow Through

	Description  
	Currently, SUP 2s on Port In LSRs are flowthrough eligible. This creates problems with the existing FOC/approval process to the 3rd company involved in these requests. This requested functionality will allow for improved processing and eliminate out of service situations. Proposed Implementation Date: October 17, 2011

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA GUI

	


	CMP Area  
	Wholesale System

	CR #  
	SCR012511-3

	Date Submitted  
	01/25/2011

	Submitter  
	Qwest Corporation

	Title  
	IMA - Correct FT rule for SUP 2s with DFDT field populated

	Description  
	Currently, many product requests should not populate the DFDT field. However, DFDT entries on SUP 2 requests are made causing them to drop for manual handling. This change allows the improves flow through functionality and eliminates manual intervention. Proposed Implementation Date: October 17, 2011

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA GUI

	


	CMP Area  
	Wholesale System

	CR #  
	SCR030711-1

	Date Submitted  
	03/07/2011

	Submitter  
	Qwest Corporation

	Title  
	Modify Subsequent DSRED & Re-DSRED to include LOC Contact Info in REMARKS field.

	Description  
	Modify IMA to include the LOC OS contact information in the REMARKS section of the DSRED, from their IMA Accouont Profile. This would include the Name, TN, email address and fax # and would be provided on all Subsequent DSREDs & ReDSREDs. An Initial Directory Service Error & Confirmation (DSRED) is provided for every FBDL IMA order processed and subsequent DSREDs are required for various DSRED statuses. Frequently, the CLEC has questions ror requires clarification regarding the DSRED remarks or comments entered by the Listing Operations Center (LOC) Order Specialist (OS) but doesn't know who to contact. Automating this process will ensure LOC contact information is always included on the appropriate DSREDs. 

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR060111-1

	Date Submitted  
	06/01/2011

	Submitter  
	Qwest Corporation

	Title  
	Eliminate non LML DL requirement for FBDL ACT=D [REVISED 6-7-11 to remove ACT = W]

	Description  
	REVISED 06-07-11 Modify IMA BPL edits (Order & LSTR) to require/allow ONLY the LML for any FBDL LSR.ACT=D. Non LML DLs prohibited. 06-01-11 REQUEST: Modify IMA BPL edits (Order & LSTR) to require/allow ONLY the LML for any FBDL LSR.ACT=D or LSR.ACT=W. Non LML DLs prohibited. Streamline the process for Account 6-7-11 Level Activities (ACT=D) and align more with RSID/ZCID requirements. The requirement for LML will assist with trouble shooting rejected listing activity. Implement with IMA 32.0 6-1-11 Request: Streamline the process for Account Level Activities (ACT=D and ACT=W) and align more with RSID/ZCID requirements. The requirement for LML will assist with trouble shooting rejected listing activity. 06-07-11 CR REVISED by Originator to remove references to ACT=W due to listing interface restrictions.

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR060111-3

	Date Submitted  
	06/01/2011

	Submitter  
	Qwest Corporation

	Title  
	Modify IMA User Profile Fax Field requirments.

	Description  
	Modify IMA to not allow 000-000-0000 in the User Profile Fax Field. There should either be a valid Fax Number or it should be left blank. Eliminate the need to trouble shoot reported problems from IMA. 

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR083010-1

	Date Submitted  
	08/30/2010

	Submitter  
	Qwest Corporation

	Title  
	Expand the SCA field to allow optional conditioning to be requested.

	Description  
	Enhance IMA to allow for the mechanization of requesting optional conditioning through the use of the SCA field on the LSR form. This will allow two new levels of conditioning to be available on unbundled loop specific to NC LXR-, LX-N and ADU-. Expected Deliverables/Proposed Implementation Date IMA Release 30, April 18, 2011 REVISION 04-12-11 Include an additional conditioning option through the use of the SCA field on the LSR form. Qwest will be adding a third level of conditioning to be available on unbundled loop specific to NC LXR-, LX-N and ADU-. Expected Deliverables/Proposed Implementation Date with the IMA Release 31, October 17, 2011 

	CR Status  
	CLEC Test

	Status Date Change  
	10/17/2011

	Interface  
	IMA App-App

	


	CMP Area  
	Wholesale System

	CR #  
	SCR090711-1

	Date Submitted  
	09/07/2011

	Submitter  
	Qwest Corporation

	Title  
	Update EVC FID Characteristics in CSR Detail

	Description  
	CenturyLink will be changing the way the EVC (Ethernet Virtual Circuit)data is processed specific to MOE accounts. Currently, the EVC data is provided as additional data associated to the KSTAY FID in the CSR (Customer Service Record) detail. CenturyLink will be making a change to provide the EVC data as a unique circuit. It will be associated to the CLS FID, which is a classified as a left-handed FID for those customers that receive the CABS BOS BDT format for CSR data. There are no process changes for the customer during the ordering flow. This is only a change to the CSR data output. The new record will be identified by the EVC circuit ID. All billable elements associated with the EVC will appear on this record. There are no impacts to the CSR or billing BDT record format or fields per se. The difference is that CenturyLink will be generating records with specific EVC data in a circuit format. This is true for both bill and CSR records for MOE accounts. The benefit of this change is to provide a more clear depiction of each element and what MOE circuit to which they relate. The proposed implementation date is 1/9/12. 

	CR Status  
	Development

	Status Date Change  
	10/12/2011

	Interface  
	Wholesale Billing Interfaces

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101111-1

	Date Submitted  
	10/11/2011

	Submitter  
	CenturyLink

	Title  
	IMA Maintenance – Java Upgrade

	Description  
	CenturyLink will be migrating from the current version of Java ( 1.4.2) to a new version of Java (1.6) for both the Browser, which impacts GUI users only, and the WEB, which impacts both GUI and XML users.

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101111-2

	Date Submitted  
	10/11/2011

	Submitter  
	CenturyLink

	Title  
	IMA ADSL Loop Qual by ported TN

	Description  
	IMA Pre-Order ADSL loop qualification currently returns a TN Not Found error when the TN is ported into a CenturyLink switch. A new message should reflect when the TN is ported in and refer the user to process using the address for qualification. 

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101111-3IG

	Date Submitted  
	10/11/2011

	Submitter  
	CenturyLink

	Title  
	IMA – LSOG – LSR and EU Form Update

	Description  
	IMA is not current with the industry standard. This update will align IMA with the OBF LSOG 1Q10 LSR (Local Service Request) and EU (End User) forms.

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101111-4IG

	Date Submitted  
	10/11/2011

	Submitter  
	CenturyLink

	Title  
	IMA – LSOG – HGI Form Update

	Description  
	IMA is not current with the industry standard. This update will align IMA with the OBF LSOG 1Q10 HGI (Hunt Group Information) form.

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101111-5IG

	Date Submitted  
	10/11/2011

	Submitter  
	CenturyLink

	Title  
	IMA – LSOG – DL Form Update

	Description  
	IMA is not current with the industry standard. This update will align IMA with the OBF LSOG 1Q10 DL (Directory Listing) form.

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101111-6

	Date Submitted  
	10/11/2011

	Submitter  
	CenturyLink

	Title  
	Resale PAL IMA edit correction for Blocking

	Description  
	Currently, Resale PAL customers receive an edit when selecting a certain combination of blocking codes. IMA tables need to be updated to remove the edits for Resale PAL classes of service for these blocking selections. 

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA App-App

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101211-1

	Date Submitted  
	10/12/2011

	Submitter  
	CenturyLink

	Title  
	Add new Jeopardy Code

	Description  
	Add a new Jeopardy Code that defines the jeopardy ownership to be other than CenturyLink or the CLEC. 

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR101211-2

	Date Submitted  
	10/12/2011

	Submitter  
	CenturyLink

	Title  
	Add LCON to Non-Design Service Orders

	Description  
	Currently, CLECs are processing LSRs for Non-Designed service requests with LCON field entries. This detail is being ignored by IMA causing missed appointments in the field. IMA needs to be updated to add any LCON entries as a Remark on Non-Design service orders. 

	CR Status  
	Presented

	Status Date Change  
	10/19/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR102611-1

	Date Submitted  
	10/26/2011

	Submitter  
	Qwest Corporation

	Title  
	IMA User Profile – Increase Tel No field length

	Description  
	Increase the length of the IMA User Profile Telephone Number field to 20 characters from 16 XXX-XXX-XXXX-XXXX, however, the Listing Operations Center has a 7 digit extention which requires 19 characters XXX-XXX-XXXX-XXXXXXX. Increasing the IMA User Profile Telephone Number field will allow the complete LOC Contact information to be auto populated on Subsequent DSREDs.

	CR Status  
	Presented

	Status Date Change  
	11/16/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR111011-1

	Date Submitted  
	11/10/2011

	Submitter  
	CenturyLink

	Title  
	Directory Listing (DL) LNLN and DES Field – IMA BPL Edits

	Description  
	Implement an IMA edit requiring the DL.LNLN to require more than one character. This should streamline the process for both CTL and the CLEC by eliminating queries related specifically to an erroneous LNLN and requiring the CLEC to submit a correcting order. Implement an edit requiring the data in the DES field to be all upper case or all lower case. This will eliminate queries to the CLECs as a result of a Dex query for directory appearance problems. 

	CR Status  
	Presented

	Status Date Change  
	11/16/2011

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale ProdProc

	CR #  
	scr111610-1IG

	Date Submitted  
	11/18/1999

	Submitter  
	Rhythms

	Title  
	Ordering – Line Sharing

	Description  
	Enhance IMA GUI & EDI to provide Pre-order and Ordering functionality enabling CLEC customers to place orders requesting circuits with line sharing capability.

	CR Status  
	Submitted

	Status Date Change  
	11/16/2010

	Interface  
	IMA Common

	


	CMP Area  
	Wholesale System

	CR #  
	SCR121608-02

	Date Submitted  
	12/16/2008

	Submitter  
	Qwest Corporation

	Title  
	REVISED 11/10/10 Introduction of MTG (MaintenanceTicketing Gateway) application to application. 12/18/08 Introduction of CTG (Common Ticketing Gateway) application to application

	Description  
	Implement new repair ticketing gateway to provide XML transactions for ticketing functionality currently supported by MEDIACC. 10/11/11 NOTE: FOR ADDITIONAL HISTORY UNDER PROJECT MEETINGS, SEE SCR SCR121608-02A 06/17/11 REVISION TO 11/10/10 UPDATE: Revise the CR to remove the sentence: “New application will include limited testing and also replace CEMR.” The MTG application will now interface with CEMR vs. QPORTAL for the online GUI functionality so it will include Client Self testing functionality. NOTE: The word “limited” is removed which was a term used in reference to the additional functionality that was to be included in MTG associated with Client Self test which was implemented in CEMR on 4/18/11 for all customers. With CEMR remaining the online GUI application as part of MTG, the stated additional requirement is no longer needed. 03/07/11 REVISION to remove wording indicating MTG is a replacement. 11/10/10 REVISION: Revision to change application name and reestablish implementation timeline New application will include limited testing and also replace CEMR. REVISED 06/17/11 Expected Deliverables/Proposed Implementation Date (if applicable): Updated to show the internal implementation date is December 2011 and the external implementation date is April 8, 2013. REVISED 11/10/10 Expected Deliverables/Proposed Implementation Date (if applicable): Late third quarter/fourth quarter 2011 ORIGINAL ENTRY Expected Deliverables/Proposed Implementation Date (if applicable): Late third quarter/fourth quarter 2009 

	CR Status  
	Development

	Status Date Change  
	11/10/2010

	Interface  
	Other

	



