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Implementation Section and Rejection Reasons Sub-section




Call Center Database Ticket Reports

Request Form

CLEC Name:  _______________________________________

RSID/ZCID:    _______________________________________

Report(s) Requested: 

 FORMCHECKBOX 
  01 Total Tickets Received 

 FORMCHECKBOX 
  02 Tickets Received by Date

 FORMCHECKBOX 
  03 Tickets Received by Product
 FORMCHECKBOX 
  04 Total Tickets Resolved Across Tier

 FORMCHECKBOX 
  05 Tickets Resolved by Reason Code 
 FORMCHECKBOX 
  06 Tickets Resolved by Product
Email Address/Name(s) Within Organization: 

Send the completed form to your Service Manager for processing within CenturyLink.
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