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Interconnect Mediated Access (IMA) offers two electronic methods for CLECs to conduct business with CenturyLink—XML and GUI. 

XML is an Application-to-Application exchange of business information. It is an alternative to paper, fax, and phone-based transactions such as purchase orders, invoices, and order confirmations.

This guide discusses why you might select IMA XML and addresses some necessary considerations before making that decision.
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Capabilities of XML
CenturyLink’s IMA XML systems currently support the following functions:

Preorder functions
· Address Validation

· Appointment Availability and Selection

· Cancellation (TN and Appointment)

· Connecting Facility Assignment

· Customer Service Record

· Design Layout Record

· Facility Availability Query

· Loop Qualification

· Meet Point Validation

· Raw Loop Data

· Service Availability

· Telephone Number Availability and Selection

· Listings Reconciliation

Order functions
· POTS Resale 

· Resale Private Line 

· Public Access Line 

· Unbundled Loop 

· Local Number Portability 

· Simple Port (SPR)
· Interim Number Portability 

· Unbundled Loop with Number Portability 

· BRI ISDN Resale 

· Centrex Plus/Centron Services 

· Centrex 21 Resale 

· PBX Resale 

· Analog Line-Side Switch Port

· Digital Line-Side Port 

· Directory Listings Only 

· Facility Based Directory Listings

· Resale Frame Relay 

· Direct Inward Dialing Trunks 

· Design Trunk Resale 

· Unbundled Analog -DID PBX Trunk Port 

· DS1 DID-PBX Trunk Port Facility 

· DS1 DID-PBX Trunk 

· CenturyLink DSL

· Unbundled Feeder Loop 

· Unbundled Distribution Loop 

· Unbundled Distribution Loop with Number Portability 

· Shared Loop 

· UNE POTS (P or STAR)

· EEL/UNE Combination

· PRI ISDN Facility 

· PRI ISDN Trunk 

· UNE-P BRI ISDN 

· UNE-P Centrex Plus/Centron

· UNE Centrex 21 (P or STAR)

· UNE-P PRI ISDN Facility

· UNE-P PRI ISDN Trunk

· UNE-P PBX DID Trunk

· UNE-P PBX Design Trunk

· UNE-P DSS Facility

· UNE-P DSS Trunk

· UNE-P POTS (P or STAR) Split  

· UNE-P PBX Designed Trunk Split  

· UNE Centrex 21 (P or STAR) Split 
· UNE Unbundled Loop Split  
· Unbundled Loop Split with Number Portability
Postorder functions
· Batch Hot Cut 

· Billing Completion Notice

· Completion

· Directory Service Confirmation and Error Detail

· Local Response

· Pending Service Order Notification

· Provider Notification

· Service Order Status Inquiry

· Status Update

Benefits of XML
XML has the following benefits:

· It uses clearly specified data fields and formatting.

· It is an efficient Application-to-Application exchange of data.

· It reduces paper handling and storage from manual processes.

· It can eliminate the need to enter service request information into multiple systems.

· It allows for automation of your systems.

Requirements for implementing XML
XML can be beneficial to CLECs with high-volume sales and a fully mechanized ordering process. 

The following items are necessary for an XML environment:

1.  Internet Access

2.  An XML translator to convert internal data to conform to a nationally standardized format that is recognizable by a partnering XML external entity

3.  Ability to submit transactions via a Web Service and to receive responses over the open connection.  If a CLEC chooses to have CenturyLink Push notice responses to them, the CLEC must implement a fully functional Web Service.
Further information

If you establish that XML is feasible for your company, the next step is to review the information below.

These documents contain national, industry and CenturyLink XML standards and guidelines: 

· OBF LSOGs (Local Service Ordering Guidelines) documents. These documents represent telecommunications industry guidelines. They help define XML field requirements.

· For access to XML documents, release notes, and FAQs, see http://www.CenturyLink.com/wholesale/ima/xml/index.html. Specifically, this site provides access to the following documents: 

· IMA XML Implementation Guidelines. This document describes how to set up and use CenturyLink’s XML resources.

· Disclosure Document. This document contains WSDL (Pre Order, Order and Post Order) and transaction flow information for the transmission of electronic files to CenturyLink. It also contains business rules for LSOG and CenturyLink-specific fields. This document can also be accessed directly at http://www.CenturyLink.com/disclosures/netdisclosure409.html. 
Implementing XML
If you determine that your company can support an XML environment and you would like to conduct business with CenturyLink via XML, contact your CenturyLink Service Manager for a referral to the CenturyLink Electronic Interface Services – Team Lead. Work with your implementation project manager to set up a kickoff meeting. At the kickoff meeting, the following topics will be discussed:

· Transport type and connectivity

· Time frames for testing and production

· Requirements
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