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IMA GUI 32.0 Error Messages 

New Error Messages: 
LNLN must have more than 1 character for residential accounts 

Explanation  

When LNLN field in the DL form is populated for Residential accounts, make sure that the LNLN 
should have more than 1 alpha character (Aa-Zz). 

 

Invalid DES Stylization. All entries must be lower case or upper case except PhD 
(*ph*d)". 

Explanation  

Make sure that the DES field in the DL Form should be all in upper or all in lowercase except 
“PhD” which would be always mixed case.  

 

Number porting indicated for this TN, please re-query using address. 

Explanation  

On ADSL Loop qualification Preorder query, the WTN is ported out so use address for Loop 
Qualification Preorder query. 

Modified Error Messages: 
From: LNPL can only be populated when TOA = B (Note: This message is in IMA 31.0 and 

is not currently present in the Error Messages Website.) 

To: LNPL can only be populated when TOA is B, F, C, L, S, PO, RE, SD, TR, TW or SC 
 
Explanation  
 
When the LNPL field in the DL form is populated, make sure that the TOA is one of the following 
values:  

 
B- Business, 
F-Federal Government, 
C-County Government, 
L-Local or City Government, 
S- State Government, 
PO-Port, 
RE-Regional, 
SD-Special District 
TR-Tribal, 
TW-Township 
SC- School 


