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Investigation Request

Please return this completed form to your Service Manager.  Use this link to find your Service Manager’s contact information http://qwit.centurylinkapps.com/.

Required Information:    CLEC – Please Insert Responses/Details Here:
	Date of Request:


	

	Name of CLEC:
	

	CLEC’s Full Address:
	

	CLEC’s Contact Name:


	

	CLEC’s Contact Phone #:


	

	CLEC’s Contact Email:


	

	Who is your CenturyLink
Sales Account Manager:


	

	State(s) Impacted:
	

	PON #:
	

	Order #:
	

	Trouble Ticket #:
	

	Circuit ID #:
	

	Is this a recurring issue:

If so, please provide history details:
	

	Description:
Please be as detailed as possible to avoid delay in our investigation. Include names, TN’s, times, etc. to aid the investigation.
	Insert all details here…
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