CenturyLink Standard Practices

For CenturyLink Markets

STANDARD PRACTICES
• Overview of CenturyLink’s Introductory Process

• Activation Requirements for Resale & Facility-based Carriers

• Overall Introductory Process Flow

• CenturyLink’s & Carrier’s Roles & Responsibilities

• CenturyLink Resources & Contact Information

• Local Interconnection Services for Facility-based Carriers

• Electronic Interfaces and Gateways

• Business Process Overviews

• Billing and Payment Information

• E-911

• Directory

• Repair/Trouble Reporting

You will find links to these as well as other practices on CenturyLink’s Wholesale Website:

http://www.centurylink.com/wholesale/clec.html
Please contact your Carrier Account Manager or Service Manager if need further assistance.

