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	39
	V38
	02-03-14
	
	All
	
	Updated as follows:

· Customer Electronic Maintenance and Repair and CEMR are being changed to reflect Customer Electronic Maintenance and Repair-Maintenance Ticketing Gateway and CEMR-MTG

· Mediated Access Electronic Bonding Trouble Administration and MEDIACC are being changed to Maintenance Ticketing Gateway and MTG

· Links to associated systems and user guides are being updated accordingly 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.MISC.01.31.14.F.11919.CEMR_MEDIACC_Updates

	38
	V27
	11-05-13
	
	Various
	
	CenturyLink is updating this document to include additional information regarding External Network to Network Interface (ENNI) and Class of Service (CoS) offerings along with some minor clean-up corrections.  These updates do not change the current product or process.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.RESL.11.04.13.F.11696.Resale_Metro_Ethernet_V27

	37
	V26
	06-10-13
	
	Implementation
	Pre-Ordering
	The telephone number for the Wholesale Frame Relay group which handles Metro Ethernet is being changed.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.RESL.05.20.13.F.11138.Resale_Metro_Ethernet_V26

	36.
	V25
	11-19-12
	
	Various
	
	CenturyLink is introducing a new approach for handling Quality of Service (QoS) with a Class of Service (CoS) approach as defined with other affiliate LEC Ethernet products as well as align with industry standards.  Class of service will allow users to select a high CoS (Real time) and medium CoS (Guaranteed Data) by committed information rates (CIR). USOCs have been created to allow CoS options to billed accordingly based on class and CIR for traffic managed within their Metro Ethernet network.  Information supporting this approach is being added to the Product Description.

Additionally, CenturyLink is implementing a new port type for Switched Ethernet products. The port is an MEF26 compliant ENNI (External Network to Network Interface) port.  This port type allows a service provider to create an Ethernet service across more than one provider’s network.  The ENNI port establishes the capability to allow connectivity across sites that exist in more than one provider's network and provides full network service continuity across multiple provider networks enabling EVC connectivity.  This information is being added to the Product Description, Pricing, and Implementation sections.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.RESL.11.02.12.F.10622.FNL_Resl_Metro_Ether_V25

	35.
	V24
	08-13-12
	
	Various
	
	The Metro Ethernet product is being incorporated into Product Pricer.  The following changes are being added:

· In the Product Description section under Rates, Product Pricer is being added as an option for obtaining rates.

· In the Implementation section under Pre-Ordering, the Product Pricer option is being added.

· In the Implementation section under Ordering, instructions are being added when requesting a rate from Product Pricer.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.RESL.07.27.12.F.10306.FNL_Rsl_Metro_Ethernt_V24

	34.
	V24
	08-13-12
	
	Implementation
	Rates
	The URL for the CenturyLink Tariff Library is being updated
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.RESL.07.27.12.F.10306.FNL_Rsl_Metro_Ethernt_V24

	33.
	V23
	01-13-12
	
	Implementation
	Pre-Ordering
	Replace download to rebrand.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.01.13.12.F.09817.Download_Rebranding

	32.
	V22
	11-11-11
	
	Product Description
	
	Spelling correction to chagne co-location to collocation.
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	31.
	V21
	09-16/11
	
	Title
	
	Adding AKA information to reflect the Qwest product name.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.MISC.09.15.11.F.09499.Adding_AKA_Information

	30.
	V20
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.  Renamed document to reflect new product name of Metro Ethernet.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	29.
	V19
	03/19/10
	
	Implementation
	Ordering
	Qwest is making updates to the Ordering section of these documents to make a time critical correction that adversely impacts CLEC’s ability to conduct business with Qwest.  On August 7, 2009, Qwest distributed a level 3 notice PROD.RESL.08.07.09.F.06714.MLTPL_ASR_SPEC_Code that stated “In the Implementation Section, Ordering Subsection, a process change which will now require the addition of a SPEC code on an ASR when requesting the Resale Discount was added.”  The PCAT updates associated with that notice incorrectly stated that the FRRESLD code be placed in the Remarks field rather than in the SPEC code field on the ASR.  This update corrects that information and states that the FRRESLD code should be placed in the SPEC code field of the ASR.


	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.RESL.03.18.10.F.07672.QORA_SPEC_Code_Corr

	28.
	V18
	12/18/09
	
	Implementation
	Pre-Ordering
	A download was added as additional information providing the equipment and space requirements in the event a facility build is necessary. This information is optional should the customer choose to review it prior to the site visit.


	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.RESL.12.16.09.F.07301.Multpl_Cst_Prem_Req_dnld

	27.
	V17
	12/16/09
	
	Various
	
	Throughout the document new Bandwidth Profiles, specific to Resale MOE, of 3Mbps and 7 Mbps were added. New Quality of Service information was added to correspond with the new Bandwidth Profiles.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.RESL.12.15.09.F.07149.Resale_MOEV17

	26.
	V16
	9/21/09
	
	Implementation
	Ordering
	A process change which will now require the addition of a SPEC code on an ASR when requesting the Resale Discount was added.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.RESL.09.04.09.F.06835.FNL_MLTPL_ASR_SPEC_Code.doc

	25.
	V15
	7/23/09
	
	Implementation
	Pre Ordering
	A process change was noted that submittal of an AQCB quote for a facilities check is an option. Language was also added that certain activities need to be completed if the AQCB process is followed prior to submission of your request.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.RESL.06.08.09.F.06462.Resale_MOEV15

	24.
	V15
	7/23/09
	
	
	Ordering
	The following process information was added:  Each request for UNI services will be reviewed to determine if AQCB is required if this was not done in the Pre-Ordering section.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.RESL.06.08.09.F.06462.Resale_MOEV15

	23.
	V14.0
	6/1/09
	
	Implementation
	Ordering
	A change was made to the ordering process when requesting the Resale Discount.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.05.15.09.F.06352.FNL_Rewale_MOEV14

	22. 
	V13.0
	4/15/09
	
	Various
	
	Rate related changes were made to align the PCAT with the FCC Forbearance on existing Advanced Communications Service and dedicated Optical Services implementation.  Certain existing Advanced Communications Service and dedicated Optical Services will be no longer governed by the FCC No. 1 Tariff and will be moved to a Rate and Service Schedule (RSS) No.1 under contract.
	Non CMP
	Changes outside of the CMP Process.
	PROD.04.14.09.F.06221.Multpl_Forbearance_Updat

	21.
	V12.0
	10-02-08
	
	Throough out Document
	
	Correct trademark information and acronym
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	20.
	V11.0
	10/24/07
	
	Implementation
	Pre-Ordering
	Contact information was updated.
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.10.03.07.F.04946.Resale_MOEV11

	19.
	V11.0
	10/24/07
	
	Implementation
	Ordering
	A clarification was made noting that Expedited service may be requested for both User Network Interfaces (UNIs) and Ethernet Virtual Connections (EVCs).
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.10.03.07.F.04946.Resale_MOEV11

	18.
	V10.0
	6/11/07
	
	Implementation
	Ordering
	-The existing three previously undocumented processes to request an Ethernet Virtual Connection were added.

-A process change was noted requiring the population of a code in the SPEC field of the ASOG Form to specify a logical port connection.

-Process information related to Rate Limiting Bandwidth, not previously documented, was added.

-A process change is included associated with a previously undocumented process for Qwest’s Proactive Notification of Scheduled Network Maintenance.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.05.25.07.F.04688.FNL_Resale_MOEV10

	17
	V9.0
	3/15/07
	
	Implementation
	Pre-Ordering
	CSR e-mail contact information was updated.
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.02.22.07.F.04471.Resale_MOEV9

	16
	V8.0
	2/20/07
	
	Product Description
	Optional Features
	Expanded product availability was noted by adding information on new features available to Resale. 
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.02.05.07.F.04468.Resale_MOEV8

	15
	V8.0
	2/20/07
	
	Product Description
	Availability
	Hyperlinks were added to the Sales Executives and tariff pages.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.02.05.07.F.04468.Resale_MOEV8

	14
	V8.0
	2/20/07
	
	Pricing
	Rate Structure
	Pricing components were added.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.02.05.07.F.04468.Resale_MOEV8

	13
	V8.0
	2/20/07
	
	Features and Benefits
	
	Additional information was added.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.02.05.07.F.04468.Resale_MOEV8

	12
	V7.0
	12/7/06
	
	Product Description
	
	-Reference to Virtual Local Area Networks (VLANs) was changed to Ethernet Virtual Connections (EVCs).

-Quality of Service, Multiple Ethernet Virtual Circuits (EVCs) and Metro Optical Ethernet Protect Routing optional features were added.
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.11.09.06.F.04319.Resale_MOEV7

	11
	V7.0
	12/7/06
	
	Pricing 
	Rate Structure
	Rate related elements and contract terms were noted.
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.11.09.06.F.04319.Resale_MOEV7

	10
	V7.0
	12/7/06
	
	Features and Benefits
	
	Additional information was added.
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.11.09.06.F.04319.Resale_MOEV7

	9
	V7.0
	12/7/06
	
	Implementation
	Pre-Ordering 
	A contact name was updated.  In that same Section, Ordering Subsection, 
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.11.09.06.F.04319.Resale_MOEV7

	8
	V7.0
	12/7/06
	
	Implementation
	Ordering
	The EVC form was added to the list of forms that may be needed to order MOE service.
	Level 2
	Changes that have minimal effect on the CLEC operating procedures.
	PROD.11.09.06.F.04319.Resale_MOEV7

	7
	V6.0
	4/20/06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.04.19.06.F.03872.MultiplePCATsQ101Training

	6
	V5.0
	05/03/05
	
	Product Description
	
	Adding new features to an existing product.  New port speeds are being added to the 1,000 Mbps bandwithd ports.
	Level 1
	Changes that not alter CLEC operating procedures.
	PROD.05.02.05.F.02603.Resale_MOE_V5

	5
	V4.0
	11/12/04
	
	Implementation
	Ordering
	Additional information that does not change the product or process.  Adding Service Manager in addition to Sales Executive as a contact for assistance in ordering this product.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.11.04.F.02240.Resale_MOE_V4

	4.
	V3.0
	10/22/04
	
	Implementation
	Ordering
	Links to downloadable forms are being replaced with instructions to consult your Sales Executive, or to place these requests using ASOG forms along with a list of the required forms.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.10.07.04.F.02126.FNL_ResaleMOE_V3

	2.
	V2.0
	11/20/03
	
	Product Description
	Technical Publication
	A URL redirect was made to replace the existing hyperlink to the general tariff section to the specific tariff for MOE, 77411.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.19.03.F.01066.Resale_Interconn_MOE_V2 



	3.
	V2.0
	11/20/03
	
	Implementation
	Ordering
	A correction was made to the downloads: VLAN Request Form and VLAN Request Form Instructions by noting that a Qwest Service Delivery Coordinator must enter the service order number on the request.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.19.03.F.01066.Resale_Interconn_MOE_V2

	1.
	V1.0
	11/18/03
	
	
	
	New PCAT documenting the Description and processes for a new product, Metro Optical Ethernet (MOE). The CR associated with this new product is: PC 080603-1.
	Level 4
	Changes that have a major effect on existing CLEC operating procedures.
	PROD.10.03.03.F.03571.ResaleMOE_V1



