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HISTORY LOG

The History Log for this document may be accessed from the Table of Contents at the following Web site: http://www.qwest.com/wholesale/clecs/lsog.html.  The link to the downloadable History Log has been indented under Local Service Ordering - Overview.

NOTICE

CenturyLink has created a modified version the OBF LSOG 6 (Ordering and Billing Forum Local Service Ordering Guidelines Version 6) document, prepared by ATIS (Alliance for Telecommunications Industry Solutions), to include CenturyLink-Specific information relative to:

· Negotiated Business Rules

· Guidelines and 

· Fields.

This modification has been performed to assist CLECs in completing their local service requests accurately.

FORMS

Included at the end of each individual LSOG used for ordering is an example of a CenturyLink-Specific Form.  These forms contain numbered fields that correspond with the field numbers within the individual LSOG documents and are intended as a guide when using LSOG.
CenturyLink-Specific Forms should be used when processing orders with CenturyLink, as these forms contain:

· OBF fields which are used by CenturyLink
· OBF fields which are “Not currently used by CenturyLink” and shaded gray to indicate they are not to be used

· CenturyLink-specific fields necessary to process your request.
DOWNLOADABLE FORMS

Downloadable blank LSOG ordering forms are available on the Wholesale Web site at
http://www.qwest.com/wholesale/pcat/interconnection.html.  See “View Forms” Section.

The blank forms can be populated in Microsoft Excel with a minimum system requirement of Office 97.  The blank forms must be downloaded and saved before populating.  Additionally, the blank form may be printed and submitted with handwritten field entries.

Each field on the LSOG Form is displayed in the same sequence identified in its associated Form Preparation Guide.  The Field Name is identified above the field and below it are “hash” marks that indicate the number of Data Characteristics allowed in the individual field.

To begin populating a form, place your cursor in a field and begin typing your entry.  If more than the allowed number of characters is entered in a field, an error message will pop-up advising you that “The value you entered is not valid.”  Click “Retry”, check LSOG for the allowable character length, and re-enter.  You can move to another field by using the “Tab” or physically moving your cursor to your next entry (fields that are shaded gray are not accessible).

When the forms for your entire order are completed, fax them to CenturyLink for processing.
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1.
GENERAL SECTION

1.1 This overview and the related “form guides” describe how each field is used in pre-ordering, ordering and post ordering of specific products from CenturyLink.  The guides are applicable to mechanized (electronic) and manual (paper) methods of local service ordering.  CenturyLink offers IMA (Interconnect Mediated Access), XML (Extensible Markup Language) and Fax Gateway interfaces to CLECs establishing Interconnection Agreements.  

1.2 This practice is issued to clarify CenturyLink definitions.

1.3
Systems terminology represented in the LSOG documents are defined as follows:

1.3.1
IMA XML/GUI (Graphical User Interface)

· “IMA GUI” represents the IMA GUI mechanized ordering interface only.

· “IMA XML” represents the IMA XML mechanized ordering interface only.

· “IMA XML/GUI” represents both the IMA GUI and IMA XML mechanized ordering interfaces.

1.3.2
“Manual/Fax” represents any faxed requests, including the Fax Gateway faxing process.

1.4
IMA XML users should refer to IMA XML Documentation-Disclosure Document for system requirement guidance. This documentation can be found at http://www.qwest.com/disclosures/netdisclosure409.html
1.5
The LSOG documents do not convey licensing rights to non-COMMON LANGUAGE® licensees to use the COMMON LANGUAGE code sets identified throughout the LSOG in their internal operations.  Where COMMON LANGUAGE is provided, its intended use by non-COMMON LANGUAGE licensees is limited.  Allowable uses will be specified by the COMMON LANGUAGE licensee per their COMMON LANGUAGE contract.

1.6 Options described in this practice may not be applicable to individual CLEC/Reseller Interconnection Agreements/Statements of Generally Available Terms and Conditions (SGAT).  For SGAT information, refer to the Wholesale Web site at http://www.qwest.com/about/policy/sgats/.

1.7 LSOG Guides 

LSOG Preparation Guide fields use language that is reflective of the type of activity being performed for the local service request.  Fields that are used for:

1.7.1 
Pre-order activities are comprised of one or more inquiries input by the CLEC with an associated response transaction(s) provided by CenturyLink.

1.7.2
Ordering activities provide guidelines for the CLEC to populate fields needed for your local service request.

1.7.3
Post order activities are based on CenturyLink generating a type of response/notification to the CLEC regarding the service request that was placed.

1.
GENERAL SECTION (continued)

1.8
FIELD DESCRIPTION
1.8.1
Within each Pre-Order, Order or Post Order LSOG, each field that may be used for ordering or inquiring may contain one or more of the following bulleted items:

· FIELD NUMBER - indicates the position it is sequenced in when ordering or inquiring about a local service.  An alpha character following the number indicates that the field is specific to CenturyLink and not yet introduced at the OBF level

· FIELD NAME - indicates the abbreviation, definition and description

· When a FIELD NAME is CenturyLink-Specific, the following phrase will be included with the name: "CenturyLink-Specific Field

· VALID ENTRIES - indicates entries that are allowed for this field

· USAGE - indicates the activities that are allowed and requirements for which the field should be populated.  A Usage Matrix or strip will be used to display this information.  

· DATA CHARACTERISTICS - indicates the quantity and type of characters allowed

· EXAMPLE - provides a sample of the allowed entry

If explanations are needed to accurately enter information in the field, it is done via a NOTE or RULE.  If the explanation is a RULE it will be displayed in a table format.

· NOTE - indicates OBF originated information and provides further details.

· RULE Table - indicates RULE(s) by product 

· The term “All Products” refers to the products listed in the Product Activity Type Matrix contained in each guide and does not imply that an individual guide is applicable to all CenturyLink’s products and services. The Product Activity Type Matrix  for the LSR  is included in this document. See the Product Groups Table contained in this guide for the applicable list of products covered by the LSR.

1.8.2 When CenturyLink does not use an OBF field, the FIELD NUMBER and NAME will be displayed containing the following phrase "Not currently used by CenturyLink" and the generic description will be included.  The entries will be shaded in gray.  All other data about the field has been removed.  In addition, if an OBF Valid Entry is not used by CenturyLink, the Valid Entry will be listed accompanied the description and the phrase "Not currently used by CenturyLink" phrase.

1.8.3     SAMPLE OF FIELD DESCRIPTIONS:

10.
LNA - Line Activity

Identifies the activity involved at the line level.

VALID ENTRIES: 

	C
	=
	Change

	D
	=
	Disconnect

	M
	=
	Inside move of the physical termination within a building – Not currently used by CenturyLink


USAGE: This field is required
	PRODUCT 
	ACTIVITY TYPE

	
	V
	Z
	C
	D

	Interim Number Portability (INP)
	R
	R
	R
	N

	Local Number Portability (LNP)
	R
	R
	 
	


1. 
GENERAL SECTION (continued)

	RULE #
	Products
	Business Rule

	1
	· Local Number Portability (LNP)
	· The LNA entry may be D or V.  

· If LNA = D, then the TN cannot be the BTN involved in the Directory Listing changes.

	2
	· Interim Number Portability (INP)
	· If ACT = V, then LNA = V or D.  

· If ACT = Z, then LNA  = V or D and if LNA = D, then the TN cannot be the BTN involved in the Directory Listing changes.

· If ACT = C, LNA = C or D.


DATA CHARACTERISTICS:
1 alpha character

EXAMPLE:   

	C


1.9
The following matrix identifies product activities that may be performed and their accompanying definitions:

	ACTIVITY TYPE
	DEFINITION KEY

	N
	New Installation

	D
	Disconnect

	W
	Conversion As Is

	 V
	Conversion As Specified

	Z
	Conversion As Specified, No Directory Listing Changes

	C
	Change

	C-F
	Add/Delete Feature

	C-L
	Add/Delete Listings

	C-H
	Add/Delete Hunting

	C-D
	Drop/Replace NID

	T
	Outside Move

	L
	Seasonal Suspend

	Y
	Deny

	B
	Restore

	R
	Record

	M
	Inside Move 


An additional matrix describing the relationship of REQTYPs to specific products/product groups can be found in paragraph 4.0, Ordering & Product Matrices.

1. 
GENERAL SECTION (continued)

1.10
The ordering guidelines (specified by form) use the following entries to describe the requirements for the population of individual fields.  Entries are based on the ACT field from the Local Service Request (LSR):

	REQUIREMENT
	ENTRY
	DEFINITION

	Required
	- R
	This field must be populated.

	
	
	

	Optional
	- O
	This field may or may not be populated.

	
	
	

	Prohibited
	- P
	This field must not be populated.

	
	
	

	Conditional
	- C
	This field is dependent upon the relationship to another entry as specified in the NOTE or RULE and is dependent upon the presence, absence or combination of other data entries.

	
	
	

	Not Required
	- N
	This field is not required based on product and activity type.

	
	
	

	Blank
	
	This action type is not applicable for this product.


1.11 Product Groups Table

The following Product Groups Table identifies products that utilize LSOG forms to order CenturyLink local service.  Refer to the Product Activity Type Matrix listed in 1.12 for a list of products supported by LSOG.  Individual LSOGs should be referred to for products supported by individual Preparation Guides. In the post order LSOGs, there are no Product Activity Type Matrices; instead, the products that are not supported are listed.

Within the following table, the Product Families are listed in alphabetical order in the left-hand column and Product Names are listed in alphabetical order within the Product Family in the middle column. Once you locate the Product Name, use the right-hand column, Product Name Used in the Rule Table or Usage Matrix, to locate the Product Name to use for ordering. The table contains four categories of Product Names:

· Product Names that are listed in the Rule Tables and Usage Matrices.  Some Product Names may be abbreviated in this LSOG document and, if so, are noted in the right-hand column.

· Product Names that contain “also known as” statements identifying another commonly known name for this product and are listed in the Rule Tables and Usage Matrices according to the Product Name in the right hand column.

· Product Names that contain “ordered the same as” statements are not individually listed in the Rule Tables and Usage Matrices.  The rules for these products are the same as the Product Name listed in the right hand column.

· Product Names that contain “ordered similarly to” statements are not individually listed in the Rule Tables and Usage Matrices. Many of the rules for these products are the same as the product name listed in the right hand column of the Product Groups Table. The ordering differences are available in the Product Catalog which is linked in the NOTE / URL in the PRODUCT NAME Column.

If you cannot determine the name of the product to order, refer to your CenturyLink Sales Executive.  If you do not know the name of your Sales Executive, refer to the following URL for the telephone number to call: http://www.qwest.com/wholesale/clecs/accountmanagers.html. 

1. 
GENERAL SECTION (continued)

Product Groups Table

	PRODUCT

FAMILY
	PRODUCT NAME
	Product Name Used in the CenturyLink Rule Table  or Usage Matrix

	N/A
	Bulk (GUI Only)
	Bulk (GUI Only)

	Directory Listings
	Facility Based Directory Listings (FBDL)
	Facility Based Directory Listings (FBDL)

	
	Listings Only
	Listings Only

	
	
	

	Number Portability
	Interim Number Portability (INP)
	Interim Number Portability (INP)

	
	Local Number Portability (LNP)
	Local Number Portability (LNP)

	
	Simple Port Request (SPR)/Local Number Portability (LNP)
	Simple Port Request (SPR)/Local Number Portability (LNP)

	
	
	

	Public Access Line
	Resale - Public Access Lines (PAL) Service
	Resale - PAL

	
	
	

	Resale
	Asynchronous Transfer Mode (ATM) - ordered the same as Resale - Frame Relay Service (FRS)
	Resale - Frame Relay Service (FRS)

	
	Resale - Centraflex® - ordered the same as Resale - POTS
	Resale - POTS

	
	Resale - Centrex 21
	Resale - Centrex 21

	
	Resale - Centrex Plus & Centron®
	Resale - Centrex Plus & Centron

	
	Resale - Centrex Prime® - ordered the same as Resale - Centrex Plus & Centron
	Resale - Centrex Plus & Centron

	
	Resale - Centron 1TM - ordered the same as Resale - POTS
	Resale - POTS

	
	Resale - Customized Call Management Services (CCMS) - ordered the same as Resale - POTS
	Resale - POTS

	
	Resale - Digital Switched Service (DSS) Facility - ordered similarly to Resale - ISDN PRI Facility 

NOTE: For complete information on ordering, see the Resale - Digital Switched Service (DSS) PCAT at: http://www.qwest.com/wholesale/pcat/resaledss.html  
	Resale - ISDN PRI Facility

	
	Resale - Digital Switched Service (DSS) Trunks- ordered similarly to Resale - ISDN PRI Trunks 

NOTE: For complete information on ordering, see the Resale - Digital Switched Service (DSS) PCAT at: http://www.qwest.com/wholesale/pcat/resaledss.html  
	Resale - ISDN PRI Trunks

	
	Resale - Direct Inward Dialing (DID®) Trunks - also known as DID In Only Trunks
	Resale - DID Trunks

	
	Resale - Frame Relay Service (FRS)
	Resale - Frame Relay Service (FRS)

	
	Resale - Integrated T-1 (IT1) Facility - ordered the same as Resale - ISDN PRI Facility
	Resale - ISDN PRI Facility


1.        GENERAL SECTION (continued)

	PRODUCT

FAMILY
	PRODUCT NAME
	Product Name Used in the CenturyLink Rule Table  or Usage Matrix

	
	Resale - Integrated T-1 (IT1) Trunks - ordered the same as Resale -  ISDN PRI Trunks
	Resale -  ISDN PRI Trunks

	
	Resale - Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)
	Resale - ISDN BRI

	
	Resale - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility
	Resale - ISDN PRI Facility

	
	Resale - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunks
	Resale - ISDN PRI Trunks

	
	Resale - Local Exchange Services - Business and Residence Plain Old Telephone Service (POTS)
	Resale - POTS

	
	Resale - Market Expansion Line® (MEL) - ordered similarly to Resale - POTS 

             NOTE: For complete information on ordering, see the Resale – Market Expansion Line (MEL) PCAT at: http://www.qwest.com/wholesale/pcat/resalemel.html
	Resale - POTS

	
	Resale - Private Branch Exchange (PBX) Trunk Service - also known as Designed Trunks Resale
	Resale - PBX Trunk Service - Designed

	
	Resale - Private Branch Exchange (PBX) Trunk Service - also known as PBX
	Resale - PBX Trunk Service

	
	Resale - Private Line Transport (PLT) - Non-switched - also known as Private Line Resale
	Resale - Private Line Transport (PLT) - Non-switched 

	
	Resale - Private Line Transport (PLT) - Non-switched - Digital Service Level 0 (DS0) Voice Grade (VG) Level  - ordered the same as Resale - Private Line Transport (PLT) - Non-switched
	Resale - Private Line Transport (PLT) - Non-switched

	
	Resale - Private Line Transport (PLT) - Non-switched - Digital Service Level 1 (DS1) - ordered the same as Resale - Private Line Transport (PLT) - Non-switched
	Resale - Private Line Transport (PLT) - Non-switched

	
	Resale - Private Line Transport (PLT) - Non-switched - Digital Service Level 3 (DS3) - ordered the same as Resale - Private Line Transport (PLT) - Non-switched
	Resale - Private Line Transport (PLT) - Non-switched

	
	Resale - Private Line Transport (PLT) - Switched -  ordered the same as Resale - POTS
	Resale - POTS

	
	Resale - Private Line Transport (PLT) - Switched - Digital Service Level 0 (DS0) Voice Grade (VG) Level - ordered the same as Resale - POTS
	Resale - POTS

	
	Resale – Scan-AlertSM– ordered similarly to Resale - Private Line Transport (PLT) – Non-switched

NOTE: For complete information on ordering, see the Resale - Scan-Alert PCAT at: http://www.qwest.com/wholesale/pcat/resalescanalert.html 
	Resale - Private Line Transport (PLT) – Non-switched

	
	Resale – Self-Healing Network Service (SHNS) – ordered the same as Resale - Private Line Transport (PLT) – Non-switched
	Resale - Private Line Transport (PLT) – Non-switched

	
	Resale – Synchronous Service Transport (SST) – ordered the same as Resale - Private Line Transport (PLT) – Non-switched
	Resale - Private Line Transport (PLT) – Non-switched

	
	
	


1.        GENERAL SECTION (continued)

	PRODUCT

FAMILY
	PRODUCT NAME
	Product Name Used in the CenturyLink Rule Table  or Usage Matrix

	
	Resale – Uniform Access Solution (UAS) Facility – ordered similarly to Resale - ISDN PRI Facility  

NOTE: For complete information on ordering, see the Resale - Uniform Access Solution (UAS) PCAT at: http://www.qwest.com/wholesale/pcat/resaleuas.html 
	Resale - ISDN PRI Facility

	
	Resale – Uniform Access Solution (UAS) Trunks – ordered similarly to Resale - ISDN PRI Trunks

NOTE: For complete information on ordering, see the Resale - Uniform Access Solution (UAS) PCAT at: http://www.qwest.com/wholesale/pcat/resaleuas.html
	Resale - ISDN PRI Trunks

	
	
	

	UNE
	Line Sharing/Shared Loop
	Line Sharing/Shared Loop

	
	Line Splitting – ordered similarly to Line Sharing/Shared Loop

NOTE: For complete information on ordering, see the Line Splitting PCAT at: http://www.qwest.com/wholesale/pcat/linesplitting.html 
	Line Sharing/Shared Loop

	
	Loop Splitting – ordered similarly to Line Sharing/Shared Loop

NOTE: For complete information on ordering, see the Line Splitting PCAT at: http://www.qwest.com/wholesale/pcat/loopsplitting.html 
	Line Sharing/Shared Loop

	
	Network Interface Device (NID) – ordered similarly to Unbundled Local Loop

NOTE: For complete information on ordering, see the Network Interface Device (NID) PCAT at: http://www.qwest.com/wholesale/pcat/nid.html
	Unbundled Local Loop

	
	Shared Distribution Loop – ordered similarly to Line Sharing/Shared Loop NOTE: For complete information on ordering, see the Shared Distribution Loop PCAT at: http://www.qwest.com/wholesale/pcat/shareddistloop.html 
	Line Sharing/ Shared Loop

	
	Sub-Loop includes the following Products:
	

	
	· Campus Wire - ordered similarly to Unbundled Distribution Loop (UDL) or UDL/Local Number Portability (LNP) NOTE: For complete information on ordering, see the Sub-Loop PCAT at: http://www.qwest.com/wholesale/pcat/subloop.html
	Unbundled Distribution Loop (UDL) or UDL/Local Number Portability (LNP)

	
	· Intra-Building Cable (IBC) – ordered similarly to Unbundled Distribution Loop  (UDL) or UDL/Local Number Portability (LNP)

NOTE: For complete information on ordering, see the Sub-Loop PCAT at: http://www.qwest.com/wholesale/pcat/subloop.html
	Unbundled Distribution Loop (UDL) or UDL/Local Number Portability (LNP)

	
	· Unbundled Distribution Loop (UDL)
	Unbundled Distribution Loop (UDL)

	
	· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

	
	· Unbundled Feeder Loop (UFL)
	Unbundled Feeder Loop (UFL)


1.        GENERAL SECTION (continued)

	PRODUCT

FAMILY
	PRODUCT NAME
	Product Name Used in the CenturyLink Rule Table  or Usage Matrix

	
	Unbundled Local Loop includes the following Products:
	

	
	· Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – Asymmetric Digital Subscriber (ADSL) Compatible Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – Digital Service Level 1 (DS1) Capable Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – Digital Service Level 3 (DS3) Capable Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) Capable Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – Synchronous Optical Network (SONET) Channel Optical Carrier Level n (OCn) Capable Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – xDigital Subscriber Line – Integrated Service Digital Network (xDSL-I) Capable Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice Grade) Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop – 2-Wire or 4-Wire Non-Loaded  Loop – ordered the same as Unbundled Local Loop
	Unbundled Local Loop

	
	· Unbundled Local Loop/Local Number Portability (LNP) 
	Unbundled Local Loop/Local Number Portability (LNP)

	
	· Unbundled Local Loop Split
	Unbundled Local Loop Split

	
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	Unbundled Local Loop Split/Local Number Portability (LNP)

	
	NOTE: Pursuant to Federal Communication Commission FCC’s Triennial Review Order (TRO) and Triennial Review Order on Remand (TRRO), effective March 11, 2006 UBS is no longer available. The following information applies when requesting the functionally equivalent, commercially negotiated UBS replacement product Network Element Switching (NES). Product name changes to this and other impacted LSOGs will be made in the future.
Unbundled Network Element - Switching (UBS) includes the following Products:
	

	
	· Analog Line Side Port 
	Analog Line Side Port

	
	· Digital Line Side Port (Supporting BRI (Basic Rate Interface) ISDN (Integrated Services Digital Network) 
	Digital Line Side Port

	
	· Digital Service Level 0 (DS0)/Analog Trunk Port - also known as DS0/Analog Trunk Port
	DS0/Analog Trunk Port

	
	· Direct Inward Dialing (DID)/Private Branch Exchange (PBX) Trunk Port Facility - also known as DID/PBX Trunk Port Facility 
	DID/PBX Trunk Port Facility

	
	· Digital Service Level 1 (DS1) Trunk Port - also known as Unbundled DS1 DID/PBX Trunk
	DS1 Trunk Port

	
	
	


1. GENERAL SECTION (continued)
	PRODUCT

FAMILY
	PRODUCT NAME
	Product Name Used in the CenturyLink Rule Table  or Usage Matrix

	
	· Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunk Port - ordered the same as DS1 Trunk Port
	DS1 Trunk Port

	
	Unbundled Packet Switching (UPS) includes the following Products:

	
	· ATM Interface Port - ordered similarly to DS1 Trunk Port  
NOTE: For complete information on ordering, see the Unbundled Packet Switching (UPS) PCAT at: http://www.qwest.com/wholesale/pcat/ups.html 
	 DS1 Trunk Port

	
	· Unbundled Packet Switching (UPS) Customer Channel (ATM 
Interface Port must exist prior to ordering Customer 
Channel) – although ordered similarly to Resale – 
POTS, Customer Channel is still a UNE Product 
NOTE: For complete information on ordering, see the Unbundled Packet Switching (UPS) PCAT at: http://www.qwest.com/wholesale/pcat/ups.html  and the references to Standalone CenturyLink High Speed Internet within the CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services PCAT at:
http://www.qwest.com/wholesale/pcat/commhighspeedia.html  
	Resale - POTS

	
	
	

	UNE-C
	Enhanced Extended Loop (EEL) - also known as EEL/UNE COMBINATION
	Enhanced Extended Loop (EEL)

	
	Loop MUX Combination (LMC) - ordered the same as Enhanced Extended Loop (EEL)
	Enhanced Extended Loop (EEL)

	
	Unbundled Network Elements - Combinations (UNE-C) - ordered the same as Enhanced Extended Loop (EEL)
	Enhanced Extended Loop (EEL)


1.        GENERAL SECTION (continued)

	
	
	

	NOTE: Pursuant to Federal Communication Commission FCC’s Triennial Review Order (TRO) and Triennial Review Order on Remand (TRRO), effective March 11, 2006 UNE-P is no longer available. The following information applies when requesting the functionally equivalent, commercially negotiated UNE-P replacement products CenturyLink Local Service PlatformTM (CLSPTM). DSS and PRI products are no longer available. Product name changes to this and other impacted LSOGs will be made in the future.

	
	
	

	UNE-P
	Unbundled Network Elements - Platform (UNE-P) - Centrex Plus and Unbundled Network Elements - Platform (UNE-P)  Centron® - also known as UNE Centrex and also known as UNE-P Centrex (P or STAR)

NOTE: Effective October 19, 2005, CenturyLink discontinued the UNE-STAR Product offering.  Changes to other LSOGs will be made in the future.
	UNE-P - Centrex Plus and UNE-P  Centron

	
	Unbundled Network Elements - Platform (UNE-P) - Centrex 21 also known as UNE-P Centrex 21 (P or STAR)

NOTE: Effective October 19, 2005, CenturyLink discontinued the UNE-STAR Product offering.  Changes to other LSOGs will be made in the future.
	UNE-P - Centrex 21

	
	Unbundled Network Elements - Platform (UNE-P) – Centrex  21  Split – also known as UNE Centrex 21 (P or STAR)  Split

NOTE: Effective October 19, 2005, CenturyLink discontinued the UNE-STAR Product offering.  Changes to other LSOGs will be made in the future.
	UNE-P - Centrex 21 Split

	
	Unbundled Network Elements - Platform (UNE-P) - Digital Switched Service (DSS) Facility
	UNE-P - DSS Facility

	
	Unbundled Network Elements - Platform (UNE-P) - Digital Switched Service (DSS) Trunks
	UNE-P - DSS Trunks

	
	Unbundled Network Elements - Platform (UNE-P) - Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)
	UNE-P - ISDN BRI

	
	Unbundled Network Elements - Platform (UNE-P) - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility
	UNE-P - ISDN PRI Facility

	
	Unbundled Network Elements - Platform (UNE-P) - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunks
	UNE-P - ISDN PRI Trunks

	
	Unbundled Network Elements - Platform (UNE-P) - Private Branch Exchange (PBX) Trunks - also known as UNE-P PBX Designed Trunks
	UNE-P - PBX Trunks

	
	Unbundled Network Elements – Platform (UNE-P) - Private Branch Exchange (PBX) Trunks Split – also known as UNE-P PBX Designed Trunk Split
	UNE-P - PBX Trunks Split

	
	Unbundled Network Elements - Platform (UNE-P) - Private Branch Exchange (PBX)/Direct Inward Dialing (DID®) Trunks – also known as UNE-P PBX/DID In Only Trunks
	UNE-P - PBX/DID Trunks

	
	Unbundled Network Elements - Platform (UNE-P) - Plain Old Telephone Service (POTS) – also known as UNE POTS (P or STAR) 

NOTE: Effective October 19, 2005, CenturyLink discontinued the UNE-STAR Product offering.  Changes to other LSOGs will be made in the future.
	UNE-P - POTS

	
	Unbundled Network Elements - Platform (UNE-P) - Plain Old Telephone Service (POTS) Split – also known as UNE POTS (P or STAR) Split

NOTE: Effective October 19, 2005, CenturyLink discontinued the UNE-STAR Product offering.  Changes to other LSOGs will be made in the future.
	UNE-P - POTS Split

	
	Unbundled Network Elements - Platform (UNE-P) - Public Access Lines (PAL) - ordered similarly to Resale – PAL NOTE: For complete information on ordering, see the UNE-P PAL PCAT at: http://www.qwest.com/wholesale/pcat/uneppal.html
	Resale - PAL


1.        GENERAL SECTION (continued)
	PRODUCT

FAMILY
	PRODUCT NAME
	Product Name Used in the CenturyLink Rule Table  or Usage Matrix

	CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services
	CenturyLink Commercial High Speed Internet Service/CenturyLink  Commercial Broadband Services 

NOTE: For complete information on ordering, see the Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) PCAT at: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html 
             OR
              the Unbundled Network Elements - Platform (UNE-P) - Plain Old Telephone Service (POTS) PCAT at: http://www.qwest.com/wholesale/pcat/uneppots.html    AND 
             the CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services PCAT at: http://www.qwest.com/wholesale/pcat/commhighspeedia.html
	Resale - CenturyLink DSL


1.        GENERAL SECTION (continued)
1.12
Usage Strips or Usage Matrices are used for each field that is needed to complete a form.   The following Product Activity Type Matrix displays all of the products that are specific to the LSR form.  The LSR Activity Types (ACT) that are allowed by product, display an asterisk (*).  When an Activity Type is blank, a field entry is prohibited.  All other LSOG guides except the LSR contain a Product Activity Type Matrix to clarify the products supported by that guide.

If a Usage Strip is used to describe the USAGE for an LSR field and it is unclear if an Activity Type may be populated, refer to this matrix to determine if an entry is allowed:

1.13
                                                        Product Activity Type Matrix
	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	*
	*
	
	*
	*
	*
	
	
	
	
	
	

	Bulk (GUI Only)
	
	*
	
	
	
	*
	
	*
	*
	
	
	

	DID/PBX Trunk Port Facility
	*
	*
	
	*
	*
	
	
	
	
	
	
	

	Digital Line Side Port
	*
	*
	
	*
	*
	*
	
	
	
	
	
	

	DS0/Analog Trunk Port
	*
	*
	
	*
	*
	*
	
	
	
	
	
	

	DS1 Trunk Port
	*
	*
	
	*
	*
	*
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	*

	Facility Based Directory Listings (FBDL)
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	

	Interim Number Portability (INP)
	
	*
	
	*
	*
	*
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	*
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	*
	

	Local Number Portability (LNP) 
	
	
	
	*
	*
	
	
	
	
	
	
	

	Resale - Centrex 21
	*
	*
	*
	*
	*
	*
	*
	
	*
	*
	
	

	Resale - Centrex Plus & Centron
	
	
	*
	*
	
	*
	
	
	
	
	
	

	Resale - DID Trunks
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	*

	Resale - Frame Relay Service (FRS)
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	*

	Resale - ISDN BRI
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	*

	Resale - ISDN PRI Facility
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	*

	Resale - ISDN PRI Trunks
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	

	Resale - PAL
	*
	*
	*
	*
	*
	*
	*
	*
	*
	*
	
	

	Resale - PBX Trunk Service
	*
	*
	*
	*
	*
	*
	*
	*
	*
	*
	
	

	Resale - PBX Trunk Service - Designed
	*
	*
	*
	*
	*
	*
	*
	*
	
	*
	
	*

	Resale - POTS
	*
	*
	*
	*
	*
	*
	*
	*
	*
	*
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	*

	Resale - CenturyLink DSL
	
	*
	*
	*
	*
	*
	
	
	*
	*
	
	

	Simple Port Request (SPR)/Local Number Portability (LNP)
	
	
	
	*
	*
	
	
	
	
	
	
	

	Unbundled Distribution Loop (UDL) 
	*
	*
	
	*
	
	*
	*
	
	
	
	
	*

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	*
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	*
	*
	
	
	
	*
	
	
	
	
	
	


1. GENERAL SECTION (continued)
	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop
	*
	*
	
	*
	
	*
	*
	
	
	
	
	*

	Unbundled Local Loop Split
	*
	
	
	*
	
	
	*
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	*
	*
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	*
	*
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	*
	*
	*
	*
	*
	*
	*
	
	*
	*
	
	

	UNE-P - Centrex 21 Split
	*
	
	
	*
	*
	
	*
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	*
	*
	
	*
	
	
	
	
	
	

	UNE-P - DSS Facility
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	*

	UNE-P - DSS Trunks
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	

	UNE-P - ISDN BRI
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	*

	UNE-P - ISDN PRI Facility
	*
	*
	*
	*
	
	*
	*
	
	
	
	
	*

	UNE-P - ISDN PRI Trunks
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	

	UNE-P - PBX Trunks
	*
	*
	*
	*
	*
	*
	*
	*
	
	*
	
	*

	UNE-P - PBX Trunks Split
	*
	
	
	*
	*
	
	*
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	*
	*
	*
	*
	*
	*
	*
	
	
	
	
	*

	UNE-P - POTS
	*
	*
	*
	*
	*
	*
	*
	*
	*
	*
	
	

	UNE-P - POTS Split
	*
	
	
	*
	*
	
	*
	
	
	
	
	


2. DEFINITIONS

The following list of definitions provides some of the frequently used terms in local service ordering.  Refer to CenturyLink’s tariffs, contracts, and interconnection agreements for a more extensive list of technical references.

Build Out

A Build Out is a combination of inductance, capacitance and resistance added to a cable pair so that its electrical length may be increased by a desired amount to control impedance and loss characteristics.

Bundled Services

Bundled services are local services such as business or residence lines, etc.

Calling Card Types

Calling Card Types identify the restriction associated with the calling card number stored on the LIDB platform of the LIDB provider.  The four calling card types are:

· Domestic – Use is limited to calls that terminate in the North American Numbering Plan (NANP)

· Modified Domestic – Use is limited to calls that originate and terminate in the NANP

· Restricted – Use is limited to calls placed to a predetermined number(s)

· Unrestricted – No limitations placed on card usage

Competitive Local Exchange Company (CLEC)

A CLEC is a company that sells local service to end-users. These documents generally use the term CLEC rather than Local Service Provider (LSP) when identifying a company ordering wholesale products from CenturyLink.

Completion Notification

CenturyLink issues a Completion Notification upon completion of a request from the Local Service Provider.

Customer

Customer denotes any individual, partnership, association, corporation, or governmental agency or any other entity which subscribes to the services offered to provide exchange telecommunications services for its own use or for the use of its customers (end-users).

Customer Service Information

The Customer Service Information describes the customer’s billing information, which includes the customer’s address, features/services and equipment.  The Customer Service Information may be obtained during the pre-order process.

Digital Subscriber Line (DSL)

DSL is the technology which utilizes existing copper telephone lines to provide high band width connections to an end-user premises utilizing a Digital Subscriber Line Access Multiplexer (DSLAM).

Digital Subscriber Line Access Multiplexer (DSLAM)

A DSLAM is a network device that receives signals from multiple customer digital subscriber line connections and puts the signals on a high-speed backbone line using multiplexing techniques.

Direct Inward Dial (DID)

DID allows the direct dialing of individual end-user extensions through the use of trunks dedicated to the customer.

Direct Outward Dial (DOD)

DOD provides the ability to dial directly from an extension within a private exchange to a public direct dial network without going through an operator.

2.    DEFINITIONS (continued)

Directory Service Provider (DSP)

The DSP is responsible for the implementation of the LSP’s requirement to provide directory assistance/directory listing services for the end-user.

Distribution Frame (DF)

A DF is a cross-connect rack for managing and interconnecting the telecommunications cable between devices.  Examples include Main Distribution Frame (MDF), Intermediate Distribution Frame (IDF) and Toll Distribution Frame (TDF).

Drop

A Drop is a connection between a provider’s cable terminal and an end-user’s premises.

Enhanced Extended Loop (EEL)

EEL allows requesting customers to serve an end-user by extending a provider’s loop from the end office serving that end-user to a different end office in which the customer is collocated.

Feeder Distribution Interface (FDI)

A FDI is a cross-connection point where the feeder plant leading back to the central office and the distribution plant, branching out to the end-users, meet.

Full Migration 

Full Migration occurs when all services/lines contained on the Customer Service Record (CSR) and billed to the OLSP under a primary telephone number or account telephone number are migrating to the NLSP and no services/lines remain on the OLSP account under that account telephone number.

Jeopardy

Jeopardy occurs when a due date is provided on the Local Response (LR) Form and the Network Service Provider (NSP) is unable to make the due date that order is placed in jeopardy.

Line Information Data Base (LIDB)

The LIDB is a database system that functions as a centralized repository for data storage and retrieval.  This database contains information associated with end-user telephone numbers and special billing numbers.  Information in LIDB supports call processing.  Call processing examples may include, but are not limited to: calling card validation, operator services handling, branding and calling name delivery.  Examples of the information stored may include, but are not limited to: account owner (i.e., LSP), calling card information, billing exceptions, Revenue Accounting Office (RAO) and end-user calling name.

Line Sharing/Shared Loop

Line Sharing generally describes the ability of two different service providers (ILEC and CLEC) to offer two services over the same line with each provider employing different frequencies to transport voice or data over that line.

Line Splitting

Line Splitting generally describes the ability of two different service providers (CLEC and CLEC) to offer two services over the same line with each provider employing different frequencies to transport voice or data over that line.

Unbundled Local Loop

The Unbundled Local Loop represents the facilities from the NSP’s MDF to the termination at the Network Interface Device (NID) for the end-user premises.  Provisioning of this service requires cross-office cabling and cross-connections within the central office to connect the loop to a local switch or to other transmission equipment.

Loop Segment

A Loop Segment is any portion of the sub-loop feeder or sub-loop distribution (cable facilities) originating and terminating at FDI/Cross Box, terminal or central office locations.
Loop Sub-Segment

A Loop Sub-Segment is any portion of a loop segment where the type and gauge remains constant.  

A sub-segment can originate or terminate at a splice point.

[image: image1.jpg]Loss Alert 

The Loss Alert is issued at the beginning of the change process.  The Loss Alert can be issued at the same time as the request for Transition Information.  The Loss Alert should contain: the Company Code (CC) of new Reseller/Local Service Provider (LSP); TN(s)/Circuit Ids; End-user Name; Projected Due Date and Indication that LOA is on file. CenturyLink uses of a Loss Alert report are explained later in this document.

Loss Notification 

The Loss Notification is a process for the NSP to notify the old LSP of their end-user loss upon completion of a request.  This is a type of Provider Notification (PN).

Migration

Migrations and conversions are terms used interchangeably by CenturyLink and occurs when an end-user changes to a new LSP and at least one of the following conditions exists:

· The end-user’s telephone number is being ported.

· The current service delivery method is Retail, Resale, Unbundled Network Elements (UNEs), Unbundled Network Elements Platform (UNE-P) or Unbundled Network Elements Combination (UNE-C).

· The end-user is converting to a different/new LSP

Network Planning

Network Planning is described in Section 18 of the ASR Overview.  The intent of the Network Planning section is to provide a guideline for CLECs when entering an incumbent Local Exchange’s territory.  This guideline provides a list of network functions that can be discussed in a planning session for establishing trunk switching and administrative information for ordering.

Network Providers

A Network Provider is a company that sells bundled or unbundled services to the service provider.

2.    DEFINITIONS (continued)

Network Service Provider - NSP

The Network Service Provider (NSP) is the company whose network carries the dial tone, switched services and/or loop(s). In some cases the following more specific designations may be used:

· NSP-Switch – Carries the dial tone and switched services.

· NSP-Loop – Provides the local loop to the end-user premises or other mutually agreed upon point.

Number Portability

Number Portability provides the ability of users of telecommunications services to retain, at the same location, existing telecommunications numbers without impairment of quality, reliability or inconvenience when switching from one telecommunications carrier to another.

· Port Out is defined for Location Number Portability as a ten-digit number leaving the control of an old NSP switch.

· Port In is defined for Location Number Portability as a ten-digit number being added to a new NSP switch.

Partial Migration

Partial migration occurs when a portion of the end-user’s services/lines billed to the OLSP under a single account telephone number are being migrated and one or more services/lines remain with the OLSP under that account telephone number.
Pending Service Order Notice (PSON)

The PSON provides CLECs and Resellers with CenturyLink service order information found in the Service and Equipment (S&E) section.  Only the USOCs and FIDs, which represent changes, deletions or additions to the local service, are returned on the PSON when this information is available to CenturyLink’s IMA systems.
Port

A Port is the connection from the switch to the line side of the main distribution frame, including the 7 digit line, dial tone and associated vertical features.

POTS

POTS is Resale - Local Exchange Services - Business and Residence Plain Old Telephone Service. 

POTS Splitter

A POTS Splitter is a device that divides a telephone signal into two or more signals, each carrying a selected frequency range, and can also reassemble signals from multiple signal sources into a single signal. 

Pre-Order Process

Pre-order identifies those functions that may have to occur prior to the ordering of service and includes the following practices: Pre-Order Process, Customer Service Inquiry, Loss Alert/Transition Information.

Private Branch Exchange (PBX)

PBX is a private telephone switch that provides on-premises dial service and may provide connections to the public switched communications network.  

Provider Notification (PN)

The PN is a process for a provider to notify a customer when changes are made that may affect an end-user’s service.

Remote Call Forwarding (RCF)

RCF is an existing LEC service that redirects calls in the telephone network and can be adapted to provide a semblance of service provider number portability.

Resale Services

Resale services are those bundled services where the service provider is different from the network provider.

Retail Services (Retail/Bundled)

Retail services are those bundled services where the service provider is the same as the network provider.

Route Index (RI)

The RI identifies the routing index to be used by the provider’s switching equipment to forward/port the provider’s telephone number to the customer’s non-RCF trunk group.

Service Configuration

The Service Configuration identifies how existing service is provided to the end-user.

Simple Port Request (SPR)/Local Number Portability (LNP)
On November 08, 2007, the FCC expanded LNP to VoIP and in the Order, FCC 07-188, they further defined Local Number Portability to include Simple Port Request (SPR).  A Simple Port Request (SPR) 
 is defined by the FCC in that order in footnote 153 as those Ports that:

· Involve a Single Line Account only

· Do not involve Unbundled Network Elements – (no Loop with Number Port)
· Do not include complex switch translations such as Centrex, DID Numbers, or AIN service

· Do not include Remote Call Forwarding numbers ( i.e. MEL Service)

· Do not include multiple services on the Loop such as Broadband, or other data services

· Do not include a line that has been resold (RSID or ZCID)

A SPR has been further defined by the FCC as to LSOG fields that are required for validation of an end-user. There are up to 4 fields that may be required for end-user validation.
· Customer Account Number (includes 10 digit telephone number plus CUS Code as assigned by CenturyLink)

· Zip Code (NA for CenturyLink)

· Telephone Number to be Ported

· Pass Code (NA for CenturyLink)

It is CenturyLink’s policy to comply with the FCC mandate.  CenturyLink will use two (Account Number and Ported Number) of the four fields identified by the FCC for end-user validation of a Simple Port Request.
Sub-Loop 

A Sub-loop is any portion of the loop that is technically feasible to access at terminals in the providers’ outside plant network.

Sub-Loop Distribution (Fn)

Fn is a type of sub-loop that originates at the FDI/cross box and terminates at the end-user premises (NID).  Some companies may use F2-F9 to further delineate or identify portions of sub loop distribution.

Sub-Loop Feeder (F1)

F1 is a type of the sub-loop that originates at the central office through the MDF to the provider FDI/cross box.

Traffic

· Originating traffic (OT) is one-way trunking from an ILEC to a CLEC.  

· Terminating traffic (TT) is one-way trunking from a CLEC to an ILEC.
· OT/TT is two-way traffic between a CLEC and an ILEC.

[image: image2.jpg]2.    DEFINITIONS (continued)

EXAMPLES

Transition Information

Transition Information contains who the providers are: e.g., Network, Number Portability, Directory, E911, LIDB, Loop and Port.  Also included is information specific to service provided; e.g., loop circuit number.

Unbundled Network Element - Switching

Unbundled Local Switching (Port) provides access to the functions and capabilities of the local switch, including:

· Line supervision

· Dial tone

· Ringing

· Digit reception and interpretation

· Network address (the local directory number) billing recording

· The ability to pre-subscribe to primary carrier of InterLATA

· IntraLATA toll region to region calls

Unbundled Network Elements (UNE) – Combination

UNE-C are network combinations, where loop and port services are bundled, provide end-to-end service to the end-user.  This configuration is commonly known as UNE-Platform (UNE-P) or bundled network components. 
Unbundled Network Elements (UNE)

UNEs are Individual elements of the network, as defined by the Federal Communications Commission (FCC) that incumbent local telephone companies must make available to competitors and can be used to provide telephone service to an end-user.  Unbundled Services that can be ordered separately are: UNE-Analog Line Side Port, UNE-Unbundled Local Loop, Listings Only, etc. 

Wholesale Services

Wholesale Services are those services that CLECs or resellers can order from the service providers.

2.    DEFINITIONS (continued)

xDSL

xDSL is a family of digital service technologies, which support various protocols that have been standardized by the American National Standards Institute (ANSI) T1E1 Committee.  Examples include Asymmetric (ADSL), High Bit Rate (HDSL) and High Bit Rate Second Generation (HDSL2).

3. FORMS AND PRACTICES

There are many types of ordering forms used to order local services.  Each form is supported by a CenturyLink Form Preparation document containing the guidelines for use of the form and definitions for field entries.  These Preparation Guides are:

	Local Service Request (LSR) 
	CenturyLink-LSR-071

	End User Information (EU) 
	CenturyLink-EU-072

	Loop Service (LS) 
	CenturyLink-LS-073

	Number Portability (NP) 
	CenturyLink-NP-074

	Simple Port Request (SPR)
	CenturyLink-SPR

	Loop Service with Number Portability (LSNP) 
	CenturyLink-LSNP-075

	Resale Services (RS) 
	CenturyLink-RS-076

	Resale Services Split (RSS) 
	CenturyLink-RSS

	Port Service (PS) 
	CenturyLink-PS-077

	Resale Private Line (RPL) 
	CenturyLink-RPL-078

	Resale Frame Relay (RFR) 
	CenturyLink-RFR-079

	Centrex Resale Services (CRS) 
	CenturyLink-CRS-080

	Centrex Resale Services Split (CRSS) 
	CenturyLink-CRSS

	Batch Hot Cut (BHC)

Billing Completion Notice
	CenturyLink-BHC

CenturyLink-BCN

	Completion Notice (CN)
	CenturyLink-CN

	Pending Service Order Notice (PSON)
	CenturyLink-PSON

	DID Resale Services (DRS)
	CenturyLink-DRS

	DID/DOD/PBX Service (DDPS) Form Preparation Guide – Not currently used by CenturyLink
	ATIS/OBF–LSR-081

The information provided on this form can be found in the CenturyLink-DID Resale Services (DRS) Form Preparation Guide

	Hunt Group Information (HGI) Form Preparation Guide
	CenturyLink–HGI–082



	Local Response
	CenturyLink-LR-099

	Firm Order Confirmation – Manual (FOC)
	

	Directory Listing (DL) 
	CenturyLink-DL-102

	Directory Service Request Completion Notice (DSCN) Form Preparation Guide – Not currently used by CenturyLink
	ATIS/OBF–LSR-109

	Directory Service Confirmation & Error Detail (DSRED) 
	CenturyLink-DSRED-110

	Listing Reconciliation Preparation Guide (LSTR)
	CenturyLink-LSTR-111

	Pre-Order Process Transaction Guide
	CenturyLink-Pre-Order-120

	Provider Notification (PN) Form Preparation Guide
	CenturyLink–PN–121

	Customer Service Inquiry (CSI) Preparation Guide – Not currently used by CenturyLink
	ATIS/OBF-LSR-122

	Customer Service Record Inquiry (CSR)
	CenturyLink-CSR-122

	Local Service Response/Completion (LSRCM) Form Preparation Guide – Not currently used by CenturyLink
	ATIS/OBF–LSR–123

	Loss Alert/Transaction Information (LATI) Form Preparation Guide – Not currently used by CenturyLink
	ATIS/OBF–LSR–124


4.
ORDERING & PRODUCT MATRICES

4.1
ORDERING MATRIX

The following matrix shows the relationship between the OBF REQTYP field entry and the CenturyLink products, listed by Product Family, that may be ordered utilizing the LSR and its associated forms.  

	OBF
Requisition Type

(REQTYP)


	OBF
Requisition Type

(REQTYP)

Description
	CenturyLink
Product

Family
	CenturyLink Product Name

	A
	Loop
	UNE
	· Line Sharing/Shared Loop

· Line Splitting – ordered similarly to Line Sharing/Shared Loop

NOTE: For complete information on ordering, see the Line Splitting PCAT at: http://www.qwest.com/wholesale/pcat/linesplitting.html
· Loop Splitting – ordered similarly to Line Sharing/Shared Loop

NOTE: For complete information on ordering, see the Loop Splitting PCAT at: http://www.qwest.com/wholesale/pcat/loopsplitting.html
· Network Interface Device (NID) – ordered similarly to Unbundled Local Loop

NOTE: See the Network Interface Device (NID) PCAT at: http://www.qwest.com/wholesale/pcat/nid.html for complete information on ordering Network Interface Device (NID)

· Shared Distribution Loop – ordered similarly to Line Sharing/Shared Loop NOTE: For complete information on ordering, see the Shared Distribution Loop PCAT at: http://www.qwest.com/wholesale/pcat/shareddistloop.html 

· Unbundled Distribution Loop (UDL)

· Unbundled Feeder Loop (UFL) 

· Unbundled Local Loop

	B
	Loop w/Number 

Portability
	UNE
	· Unbundled Distribution Loop (UDL) /Local Number Portability

· Unbundled Local Loop/Local Number Portability  (LNP)

	C
	Number Portability
	Number Portability
	· Interim Number Portability (INP)

· Local Number Portability (LNP)

	C
	Simple Port Request (SPR)/Local Number Portability (LNP)
	Simple Port Request (SPR)/Local Number Portability (LNP)
	· Simple Port Request (SPR)/Local Number Portability (LNP)
	
	
	
	*
	*
	
	
	
	
	
	
	

	D
	Split Service
	UNE
	· Unbundled Local Loop Split/Local Number Portability (LNP)


4.1    Ordering Matrix (continued)

	OBF
Requisition Type

(REQTYP)


	OBF
Requisition Type

(REQTYP)

Description
	CenturyLink
Product

Family
	CenturyLink Product Name

	E
	Resale

Resale
	Public Access Line

Resale
	· Resale - Public Access Lines (PAL)

· Resale Centraflex® - ordered the same as Resale - POTS 

· Resale - Centron 1™ - ordered the same as Resale - POTS

· Resale - Customized Call Management Services (CCMS) – ordered the same as Resale - POTS

· Resale - Digital Switched Service (DSS) Trunks – ordered the same as Resale – ISDN PRI Trunks

· Resale – Direct Inward Dialing Trunks (DID®) – also known as DID In Only Trunks

· Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

· Resale - Market Expansion Line® (MEL) - ordered similarly to Resale - POTS NOTE: For complete information on ordering, see the Resale – Market Expansion Line (MEL) PCAT at: http://www.qwest.com/wholesale/pcat/resalemel.html
· Resale - Integrated T-1 (IT1) Trunks – ordered the same as Resale – ISDN PRI Trunks

· Resale – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

· Resale – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)  Trunks

· Resale – Private Branch Exchange (PBX ) Trunk Service – also known as PBX

· Resale - Private Branch Exchange (PBX )  Trunk Service – also known as  Designed Trunks Resale

· Resale - Private Line Transport (PLT) – Switched – ordered the same as Resale – POTS

· Resale - Private Line Transport (PLT) - Switched - Digital Service Level 0 (DS0) Voice Grade (VG) Level - ordered the same as Resale - POTS
· Resale – Uniform Access Solution (UAS) Trunks – ordered similarly to Resale - ISDN PRI Trunks NOTE: For complete information on ordering, see the Resale - Uniform Access Solution (UAS) PCAT at: http://www.qwest.com/wholesale/pcat/resaleuas.html
· CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband ServicesUnbundled Packet Switching (UPS) Customer Channel – although ordered similarly to Resale – POTS, Customer Channel is still a UNE Product NOTE: For complete information on ordering, see the Unbundled Packet Switching (UPS) PCAT at: http://www.qwest.com/wholesale/pcat/ups.html and the references to Standalone High Speed Internet within theCenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services at: http://www.qwest.com/wholesale/pcat/commhighspeedia.html 


4.1    Ordering Matrix (continued)

	OBF
Requisition Type

(REQTYP)


	OBF
Requisition Type

(REQTYP)

Description
	CenturyLink
Product

Family
	CenturyLink Product Name

	M
	Combined Loop and Unbundled Local Switching (Port)


	UNE-C

UNE-P


	· Enhanced Extended Loop (EEL) – also known as EEL/UNE COMBINATION

· Loop MUX Combination (LMC) – ordered the same as Enhanced Extended Loop (EEL)

· Unbundled Network Elements - Combinations (UNE-C) - ordered the same as Enhanced Extended Loop (EEL)
· Unbundled Network Elements – Platform (UNE-P) Digital Switched Service (DSS) Facility

· Unbundled Network Elements – Platform (UNE-P) Digital Switched Service (DSS) Trunks

· Unbundled Network Services – Platform (UNE-P) Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

· Unbundled Network Elements – Platform (UNE-P) Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility

· Unbundled Network Elements – Platform (UNE-P) Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunks

· Unbundled network Elements – Platform (UNE-P) Public Access Lines (PAL) – ordered similarly to Resale - PAL NOTE: See the UNE-P PAL PACAT at: http://www.qwest.com/wholesale/pcat/uneppal.html for complete information on ordering UNE-P _PAL

· Unbundled Network Elements – Platform (UNE-P) Private Branch Exchange (PBX ) Trunks – also known as UNE-P PBX Designed Trunks

· Unbundled Network Elements – Platform (UNE-P) – Plain Old Telephone Service (POTS)

· Unbundled Network Elements – Platform (UNE-P) - Centrex Plus and Unbundled Network Elements – Platform (UNE-P) - Centron® - also known as UNE Centrex

· Unbundled Network Elements – Platform (UNE-P) - Centrex 21

· Unbundled Network Elements – Platform (UNE-P) Private Branch Exchange (PBX)/Direct Inward Dialing (DID®) Trunks – also known as UNE-P PBX/DID In Only Trunks

	F
	Unbundled Local 

Switching (Port)
	UNE
	· Digital Line Side Port

· Unbundled Network Elements – Switching (UBS) - Analog Line Side Port

· Unbundled Packet Switching (UPS) ATM Interface Port – ordered the same as DS1 Trunk Port

· Digital Service Level 0 (DS0) Analog Trunk Port – also known as Unbundled Analog DID/PBX Trunk Port 

· Digital Service Level 1 (DS1) Trunk Port – also known as Unbundled DS1 DID/PBX Trunk

· Direct Inward Dialing (DID)/Private Branch Exchange (PBX) Trunk Port Facility – also known as Unbundled DS1 DID/PBX Trunk Port Facility

· Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunk Port – ordered the same as DS1 Trunk Port


4.1    Ordering Matrix (continued)

	OBF
Requisition Type

(REQTYP)


	OBF
Requisition Type

(REQTYP)

Description
	CenturyLink
Product

Family
	CenturyLink Product Name

	H
	Directory Listings
	Directory Listings
	· Listings Only

	J
	Directory Listings and Assistance
	Directory Listings
	· Facility Based Directory Listings (FBDL)

	L
	Resale Frame Relay
	Resale 
	· Asynchronous Transfer Mode (ATM) – ordered the same as Resale Frame Relay Service (FRS)

· Resale - Frame Relay Service (FRS)

	K
	Resale Private Line
	Resale
	· Resale – Digital Switched Service (DSS) Facility – ordered the same as Resale – ISDN PRI Facility

· Resale - Integrated T-1 (IT1) Facility – ordered the same as Resale – ISDN PRI Facility

· Resale – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility

· Resale – Private Line Transport (PLT) – Non-switched – also known as Private Line Resale

· Resale - Private Line Transport (PLT) - Non-switched - Digital Service Level 0 (DS0) Voice Grade (VG) Level  - ordered the same as Resale - Private Line Transport (PLT) - Non-switched
· Resale - Private Line Transport (PLT) - Non-switched - Digital Service Level 1 (DS1) - ordered the same as Resale - Private Line Transport (PLT) - Non-switched
· Resale - Private Line Transport (PLT) - Non-switched - Digital Service Level 3 (DS3) - ordered the same as Resale - Private Line Transport (PLT) - Non-switched
· Resale – Self-Healing Network Service (SHNS) – ordered the same as Resale – Private Line Transport (PLT) – Non-switched

· Resale – Synchronous Service Transport (SST) – ordered the same as Resale – Private Line Transport (PLT) – Non-switched

· Resale - Scan AlertSM  - ordered similarly to Resale – Private Line Transport (PLT) – Non-switched NOTE: For complete information on ordering, see the Resale ScanAlertSM  PCAT at: http://www.qwest.com/wholesale/pcat/resalescanalert.html

	N
	DID Resale Service
	Resale
	· Resale – Direct Inward Dialing (DID®) Trunks – also known as DID In Only Trunks

	P
	CENTREX Resale Service
	Resale
	· Resale - Centrex Plus & Centron® 

· Resale - Centrex 21

· Resale - Centrex Prime® - ordered the same as Resale – Centrex Plus & Centron

	S
	Split Service
	UNE-P
	· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split

	U
	Split Service
	UNE
	· Unbundled Local Loop Split

	Z
	N/A
	N/A
	· Bulk (GUI Only)


5.
PRODUCT FAMILY AND PRODUCTS MATRICES

The following matrices show the relationship between the REQTYP, ACT and LNA field entries, and the type of LSOG Forms required for that type of service. They are listed by Product Family first and then by the Products in that family.

5.1 DIRECTORY LISTINGS

5.1.1 Listings Only
	REQTYP
	ACT
	Definition
	Application
	LACT
	Forms Required

	H
	R
	Record
	Directory listing changes, additions and deletions to an end-user’s listing(s) that require no service provisioning 
	LACT = N, D, I, O, Z
	LSR, EU, DL

RS is required if there are any directory listing USOCs associated with the Directory Listing request.

	
	All other ACTS
	
	Not Allowed
	Not Applicable
	


5.1.2  Facility Based Directory Listings (FBDL)

	REQTYP
	ACT
	Definition
	Application
	LACT
	Forms Required

	J
	N
	Record
	New Installation
	LACT = N
	LSR, EU, DL

	
	C
	Change
	Directory listing changes additions and deletions to an existing account and/or directory listing(s)
	When RTY = LML, then LACT must  = I, O or Z

When RTY = anything but LML, then LACT must = N, D, I, O or Z
	LSR, EU, DL

	
	T
	Outside Move
	Outside move of end-user location
	LACT = N, D, I, O
	LSR, EU, DL

	
	W
	Conversion As Is
	Change Provider with no change to directory listing(s)

	LACT = Z
	LSR, EU, DL

	
	D
	Disconnect
	Disconnect all listings at the account level
	LACT = D
	LSR, EU, DL

	
	V
	Conversion As Specified
	Change Provider with changes to directory listings(s)
	When RTY = LML, then LACT must = I, O, or Z
When RTY = anything but LML, then LACT must = N, D, I, O, or Z
	LSR, EU, DL

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.2
NUMBER PORTABILITY

5.2.1 Interim Number Portability (INP)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	C


	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Disconnect all INP services at the Account level
	Not Applicable
	LSR, EU



	
	W
	Conversion As Is
	Not Allowed


	Not Applicable
	

	
	V
	Conversion As Specified
	An ACT entry of V will discontinue the Listing(s) associated with the Port Activity (all listings are removed)
	V, D
	LSR, EU, NP



	
	Z
	Conversion As Specified, No Directory Listing Changes
	An ACT entry of Z will retain the current Listing(s)


	V, D
	LSR, EU, NP



	
	C
	Change
	Change to a customer’s INP service where some or all of the customer’s numbers have already been ordered to the CLECs
	C, D
	LSR, EU, NP

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.2.2
Local Number Portability (LNP)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	C
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed


	Not Applicable
	

	
	V
	Conversion As Specified
	An ACT entry of V will discontinue the Listing(s) associated with the Port Activity (all listings are removed)
	V, D
	LSR, EU, NP



	
	Z
	Conversion As Specified, No Directory Listing Changes
	An ACT entry of Z will retain the current Listing(s).  


	V, D
	LSR, EU, NP



	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.2.2.1
Simple Port Request (SPR)/Local Number Portability (LNP)
	REQTYP
	ACT

(pre-populated by CenturyLink based on ELT)
	Definition
	Application
	LNA

(CenturyLink will set the LNA to V for all SPRs)
	IMA Request Required

	C
	ELT = B = ACT = V
	Conversion As Specified
	An ACT entry of V will discontinue the Listing(s) associated with the Port Activity (all listings are removed)
	V
	Simple Port Request


	
	ELT = A =

ACT = Z
	Conversion As Specified, No Directory Listing Changes
	An ACT entry of Z will retain the current Listing(s).  


	V
	Simple Port Request




5.2.3
Unbundled Local Loop/Local Number Portability (LNP)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	C
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Not Allowed

	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	An ACT entry of V will discontinue the listing(s) associated with the Port activity (all listings are removed)
	V, D
	LSR, EU, LSNP

DL is optional

	
	Z
	Conversion As Specified, No Directory Listing Changes
	An ACT entry of Z will retain the current Listing(s).  


	V, D
	LSR, EU, LSNP



	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.2.4
Unbundled Local Loop Split/Local Number Portability (LNP)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	C
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Not Allowed

	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	An ACT entry of V will discontinue the listing(s) associated with the Port activity (all listings are removed)
	V, D
	LSR, EU, LSNP

DL is optional

	
	Z
	Conversion As Specified, No Directory Listing Changes
	An ACT entry of Z will retain the current Listing(s).  


	V, D
	LSR, EU, LSNP



	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.3
PUBLIC ACCESS LINE

5.3.1 Resale - Public Access Line (PAL) Service

The following product is ordered similarly to Resale – Public Access Lines (PAL) Service:

· Unbundled Network Elements – Platform (UNE-P) – Public Access Lines (PAL) NOTE: See the UNE-P PAL PCAT at: http://www.qwest.com/wholesale/pcat/uneppal.html for complete information on ordering UNE-P PAL.

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	N
	New Installation
	New Resale Service at premises
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level. 
	Not Applicable
	LSR, EU

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing
	W
	LSR, EU



	
	V
	Conversion As Specified
	Change LSP with changes to PAL service or Directory Listing
	V, N, C
	LSR, EU, RS, DL 



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to PAL service and no change to Directory Listing
	V, N, C
	LSR, EU, RS

	
	C
	Change
	Change to existing service, add/remove features, change type of service, (e.g., Flat to Measured, one-way to two-way, change type of blocking etc.), add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove directory listing, change billing information, change telephone number
	C, X, P, D
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing end-user location
	N
	LSR, EU, RS, DL  (if changing listings)


5.3.1
Resale – Public Access Lines (PAL) Service (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	L
	Seasonal Suspend


	 Seasonal Suspend of an end-user service who has elected temporary interruption of service
	
	

	
	
	
	Suspend at Account Level
	Not Applicable
	LSR, EU

	
	
	
	Suspend at Line Level
	L
	LSR, EU, RS

	
	Y
	Deny
	Denial of an end-user service 
	
	

	
	
	
	Deny at Account Level
	Not Applicable
	LSR, EU

	
	
	
	Deny at Line Level
	L
	LSR, EU, RS

	
	B
	Restore
	Seasonal Suspend:

Restoral of an end-user service that was on seasonal suspend 
	
	

	
	
	
	Restore at Account Level
	Not Applicable
	LSR, EU

	
	
	
	Restore at Line Level
	L
	LSR, EU, RS

	
	
	
	Deny:

Restoral of an end-user service that was previously denied
	
	

	
	
	
	Restore at Account Level
	Not Applicable
	LSR, EU

	
	
	
	Restore at Line Level
	L
	LSR, EU, RS

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.4
RESALE

5.4.1
Resale - Centrex 21

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	P


	N
	New Installation
	New service at premises
	N


	LSR, EU, CRS 

DL#

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, CRS

LSR, EU, CRS

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing


	Not Applicable
	LSR, EU, CRS



	
	V
	Conversion As Specified
	Change LSP with changes to Resale -  Centrex 21 service or Directory Listing

Change of a product* to Resale -  Centrex 21 (with or without change to LSP)
	N, V, D


	LSR, EU, CRS 

LSR, EU, CR

DL##

LSR, EU, LNP (if converting from UNE service & porting number)

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to Resale -  Centrex 21 service and no change to Directory Listing

Change of a product* to Resale -  Centrex 21 with no change to Directory Listing (with or without change to LSP) 
	N, V, D
	LSR, EU, CRS

LSR, EU, CRS

LSR, EU, LNP (if converting from UNE service & porting number)

	
	C
	Change
	Change to existing service, add/remove features, add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P


	LSR, EU, CRS, DL (if changing listings)


5.4.1 Resale – Centrex 21 (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	
	T
	Outside Move
	Outside move of end-user location, may include changes (as indicated for “N” activity) to the Resale - Centrex 21 service
	T, N, D


	LSR, EU, CRS, DL 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Denial of an end-user service 
	Not Applicable
	LSR, EU, CRS

	
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	L
	LSR, EU, CRS 

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


*The following products may be converted to Resale Centrex 21:

Any dial tone based Resale Service

Any dial tone based Resale Service

Any Unbundled Local Loop (Must be submitted as new, indicate manual handling and in REMARKS include the phrase “Reuse Facility”.)

5.4.2 
Resale - Centrex Plus & Centron®
The following product will be ordered the same as Resale – Centrex Plus & Centron®: 

Resale – Centrex Prime®
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	P
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing
	Not Applicable
	LSR, EU, CRS



	
	V
	Conversion As Specified
	Change LSP with changes to Resale Centrex  service or Directory Listing
	N, V, D
	LSR, EU, CRS, DL



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to existing service, add/remove features,  add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, CRS

DL (if changing listings)

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.4.3
Resale – Direct Inward Dialing (DID®) Trunks – also known as DID In Only Trunks

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	N
	N
	New Installation
	New installation of Resale DID Trunk(s)
	LNA not used

DTKACT = N

DTNRACT = N
	LSR, EU, DRS, DL

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	LNA not used

DTKACT = D

DTNRACT = D
	LSR, EU, DRS

LSR, EU



	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing.  

Conversion of Retail or UNE-P PBX DID Trunks to DID Trunks Resale with no changes to product or service or Directory Listing
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing UNE-P PBX DID In Only Trunk(s) from one CLEC to another or conversions from Retail or UNE-P PBX DID Trunk(s) to DID Trunk(s) Resale with changes in the service and can include Directory Listing changes
	LNA not used

DTKACT = N, C, D, V

DTNRACT = N, C, D, V
	LSR, EU, DRS, DL (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing UNE-P DID In Only Trunk(s)from one CLEC to another or conversions from Retail or UNE-P PBX DID Trunk(s) to Resale DID Trunk(s) with changes in the service, but with no Directory Listing changes
	LNA not used

DTKACT = N, C, D, V

DTNRACT = N, C, D, V
	LSR, EU, DRS



	
	C
	Change
	Change of an existing Resale DID Trunk(s) account already owned by the CLEC submitting the request such as, add/remove features, DID stations, add/remove trunk(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	LNA not used

DTKACT = N, C, D

DTNRACT = N, C, D
	LSR, EU, DRS, DL (if changing listings)


5.4.3
Resale – Direct Inward Dialing (DID®) Trunks (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	
	T
	Outside Move
	Outside move of an existing Resale DID Trunk(s) end-user location
	LNA not used

DTKACT = N, D

DTNRACT = N, D
	LSR, EU, DRS, DL (if changing listings.)

	
	L
	Seasonal Suspend
	Not Allowed
	Not applicable  


	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside Move
	Not Applicable
	LSR, EU, DRS


5.4.4 Resale - Frame Relay Service (FRS)

The following product is ordered the same as Resale – Frame Relay Service (FRS)

· Asynchronous Transfer Mode (ATM) – ordered the same as Resale – Frame Relay Service (FRS)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	L
	N
	New Installation
	New installation of Resale Frame Relay circuit at end-user’s premises
	Not Applicable
	LSR, EU, RFR

	
	D
	Disconnect
	Disconnection of one Resale Frame Relay circuit
	Not Applicable
	LSR, EU, RFR

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to service
	Not Applicable
	LSR, EU, RFR

	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from one CLEC to another with changes in the service
	Not Applicable
	LSR, EU, RFR



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to an existing Resale Frame Relay circuit
	Not Applicable
	LSR, EU, RFR 

	
	T
	Outside Move
	Outside move of an existing Resale Frame Relay circuit at an end-user location
	Not Applicable
	LSR, EU, RFR

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Used to request inside wiring and jack request for the circuit
	Not Applicable
	LSR, EU, RFR


There is no Line Activity (LNA) associated with the Resale Frame Relay product.

5.4.5 Resale – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	N
	New Installation
	New installation of Resale ISDN BRI service.
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing
	Not Applicable 
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from Retail or UNE-P ISDN BRI to Resale ISDN BRI, on conversions from existing Resale ISDN BRI from one CLEC to another with changes in the service which can include Directory Listing changes
	V, C, N, D
	LSR, EU, RS, DL (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing Resale ISDN BRI from one CLEC to another or conversions from Retail or UNE-P ISDN BRI to Resale ISDN BRI with changes in the service, but with no Directory Listing changes
	V, C, N, D
	LSR, EU, RS

	
	C
	Change
	Change of an existing Resale ISDN BRI account already owned by the CLEC submitting the request service such as, add/remove features, add/remove lines(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, D, C, P, X
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing Resale ISDN BRI end-user location
	N, D
	LSR, EU, RS, DL (if changing listings)

	
	L
	Seasonal Suspend
	Not Applicable
	Not Applicable
	

	
	Y
	Deny
	Not Applicable
	Not Applicable
	

	
	B
	Restore
	Not Applicable
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Movement of wiring with the end-user’s premises
	C
	LSR, EU, RS


5.4.6 Resale – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility

The following products are ordered the same as Resale – ISDN PRI Facility:

· Resale – Integrated T-1 (IT1) Facility

The following product is ordered similarly to Resale – ISDN PRI Facility:

· Resale – Uniform Access Solution (UAS) Facility NOTE: See the Resale – Uniform Access Solution (UAS) PCAT at: http://www.qwest.com/wholesale/pcat/resaleuas.html for complete information on ordering Resale – UAS Facility

· Resale – Digital Switched Service (DSS) Facility NOTE: See the Resale – Digital Switched Service (DSS) PCAT at: http://www.qwest.com/wholesale/pcat/resaledss.html for complete information on ordering Resale – DSS Facility

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	K
	N
	New Installation
	New installation of a Resale ISDN PRI service
	N
	LSR, RPL

	
	D
	Disconnect
	Disconnect all services at the account level

	Not Applicable
	LSR, RPL



	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing.  

Conversion of UNE-P or Retail to Resale ISDN PRI with no changes to product or service
	Not Applicable
	LSR, RPL



	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to an existing Resale ISDN PRI service already owned by the CLEC submitting the request

Includes changes in design, signaling, or billing information
	C, D, N
	LSR, RPL 

	
	T
	Outside Move
	Outside move of an existing Resale ISDN PRI end-user location when the account is already owned by the CLEC submitting the request
	N
	LSR, RPL

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	


5.4.6
Resale – Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	K
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.4.7 Resale – Integrated Services Digital Network Services (ISDN) Primary Rate Interface (PRI) Trunks

The following product is ordered the same as Resale – ISDN PRI Trunks:

· Resale – Integrated T-1 (IT1) Trunks

The following products are ordered similarly to Resale – ISDN PRI Trunks:
· Resale – Uniform Access Solution (UAS) Trunks NOTE: See the Resale – Uniform Access Solution (UAS) PCAT at: http://www.qwest.com/wholesale/pcat/resaleuas.html for complete information on ordering Resale – UAS Trunks

· Resale – Digital Switched Service (DSS) Trunks NOTE: See the Resale – Digital Switched Service (DSS) PCAT at: http://www.qwest.com/wholesale/pcat/resaledss.html for complete information on ordering Resale – DSS Trunks

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	N
	New Installation
	New installation of Resale ISDN PRI service
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change Local Service Provider on existing Resale PRI with no change to product, service or Directory Listing.

Conversion of Retail or UNE-P ISDN PRI to Resale PRI ISDN with no changes to product or service or Directory Listing
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion of existing Resale PRI from one CLEC to another, from UNE-P PRI to Resale PRI, or from Retail PRI to Resale PRI

Includes changes in service and can include Directory Listing changes
	V, N, D
	LSR, EU, RS, DL  (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion of existing Resale PRI from one CLEC to another, from UNE-P PRI to Resale PRI, or from Retail PRI to Resale PRI. Includes changes in service but no Directory Listing changes
	V, N, D
	LSR, EU, RS



	
	C
	Change
	Change to an existing Resale ISDN PRI service already owned by CLEC submitting the request. Includes add/remove features, add/remove trunks, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, RS, DL (if changing listings)


5.4.7
Resale – Integrated Services Digital Network Services (ISDN) Primary Rate Interface (PRI) Trunks (Continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	T
	Outside Move
	Outside move of an existing Resale ISDN PRI end-user location when account is already owned by CLEC submitting the request ISDN PRI end-user location
	N, D
	LSR, EU, RS, DL (if changing listings) 

	
	L
	Seasonal Suspend
	Not Applicable
	Not Applicable
	

	
	Y
	Deny
	Not Applicable
	Not Applicable
	

	
	B
	Restore
	Not Applicable
	Not Applicable
	

	
	R
	Record
	Not Applicable
	Not Applicable
	

	
	M
	Inside Move
	Not Applicable
	Not Applicable
	


5.4.8 Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

The following products will be ordered the same as Resale – POTS:

· Resale - Centraflex®

· Resale – Centron 1™

· Resale – Customized Call Management Services (CCMS)

· Resale – Private Line Transport (PLT) – Switched

· Resale – Private Line Transport (PLT) – Switched - Digital Service Level 0 (DS0) Voice Grade (VG) Level

The following products are ordered similarly to Resale – POTS:

· Resale - Market Expansion Line® (MEL)

  NOTE: For complete information on ordering, see the Resale – Market Expansion Line   (MEL) PCAT at: http://www.qwest.com/wholesale/pcat/resalemel.html
· Unbundled Packet Switching (UPS) Customer Channel

NOTE: For complete information on ordering, see the Unbundled Packet Switching (UPS) PCAT at: http://www.qwest.com/wholesale/pcat/ups.html and the references to Standalone High Speed Internet within the CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services PCAT at: http://www.qwest.com/wholesale/pcat/commhighspeedia.html 
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	N
	New Installation
	New service at premises
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls

Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing


	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Change LSP with changes to Resale POTS service or Directory Listing

Change of a product to Resale POTS (with or without change to LSP)
	N, V, D

N, V, D
	LSR, EU, RS, DL  (if changing listings)

LSR, EU, RS, DL (if changing listings)

LSR, EU, LNP (if converting from UNE service & porting number)


5.4.8
Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to Resale POTS service and no change to Directory Listing

Change of a product to Resale POTS with no change to Directory Listing (with or without change to LSP) 
	N, V, D
	LSR, EU, RS

LSR, EU, RS

LSR, EU, LNP (if converting from UNE service & porting number)

	
	C
	Change
	Change to existing service, add/remove features, change type of service, (e.g., Business to Residence, Flat to Measured, etc.), add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of end-user location, may include changes (as indicated for “N” activity) to the Resale POTS service
	N, D
	LSR, EU, RS, DL 

	
	L
	Seasonal Suspend
	 Seasonal Suspend of an end-user service who has elected temporary interruption of service
	L
	LSR, EU, RS

	
	Y
	Deny
	Denial of an end-user service 
	Not Applicable
	LSR, EU

	
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	L
	LSR, EU

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.4.9 Resale Private Branch Exchange (PBX) Trunk Service – also known as Designed Trunk Resale

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	N
	New Installation
	New installation of Resale PBX
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing  
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing Resale or Retail PBX from one CLEC to another with changes to service and Directory Listing changes
	N, V, D
	LSR, EU, RS, DL (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing Retail or Resale PBX from one CLEC with changes to product or service, but with no Directory Listing changes
	N, V, D
	LSR, EU, RS



	
	C
	Change
	Change of an existing Resale PBX such as, add/remove features, add/remove trunk(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing Resale PBX end-user location
	N, D
	LSR, EU, RS, DL (if changing listings) 

	
	L
	Seasonal Suspend
	 Seasonal Suspend of an end-user service who has elected temporary interruption of service
	L
	LSR, EU, RS

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	B
	LSR, EU

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Move of wire or jacks on the customer side of the demarcation point
	M
	LSR, EU, RS


5.4.10 Resale Private Branch Exchange (PBX) Trunk Service – also known as PBX

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E
	N
	New Installation
	New installation of Resale PBX
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing  
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing Resale or Retail PBX from one CLEC to another with changes to service and Directory Listing changes
	N, V, D
	LSR, EU, RS, DL (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing Retail or Resale PBX from one CLEC with changes to product or service, but with no Directory Listing changes
	N, V, D
	LSR, EU, RS



	
	C
	Change
	Change of an existing Resale PBX such as, add/remove features, add/remove trunk(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing Resale PBX end-user location
	N, D
	LSR, EU, RS, DL (if changing listings) 

	
	L
	Seasonal Suspend
	 Seasonal Suspend of an end-user service who has elected temporary interruption of service
	L
	LSR, EU, RS

	
	Y
	Deny
	Denial of an end-user service 
	Y
	LSR, EU

	
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	B
	LSR, EU

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.4.11
Resale Private Line Transport (PLT) – Non-Switched – also known as Private Line Resale

The following products are ordered the same as Resale – Private Line Transport – Non-switched:

· Resale – Private Line Transport (PLT) - Non-switched – Digital Service Level 0 (DS0) Voice Grade (VG) Level

· Resale – Private Line Transport (PLT) - Non-switched – Digital Service Level 1 (DS1)

· Resale – Private Line Transport (PLT) - Non-switched – Digital Service Level 3 (DS3)

· Resale – Self-Healing Network Service (SHNS)

· Resale – Synchronous Service Transport (SST)

The following product is ordered similarly to Resale – Private Line Transport – Non-switched:

· Resale – Scan-AlertSM   NOTE: See the Resale – Scan-AlertSM PCAT at: http://www.qwest.com/wholesale/pcat/resalescanalert.html for complete information on ordering Resale – Scan-AlertSM  
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	K
	N
	New Installation
	New installation of Resale Private Line service
	N
	LSR, RPL

	
	D
	Disconnect
	Disconnect all services at the account level

	Not Applicable
	LSR, RPL



	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service
	Not Applicable
	LSR, RPL



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing Retail or Resale Private Line from one CLEC to another with changes in the service 
	V
	LSR, RPL



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to an existing Resale Private Line service such as, add/remove features, and change billing information
	C
	LSR, RPL 

	
	T
	Outside Move
	Outside move of an existing Resale - Private Line Transport (PLT) – Non-switched end-user location
	N
	LSR, RPL

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	


5.4.11
Resale Private Line Transport (PLT) – Non-Switched – also known as Private Line Resale (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	K
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside Move 
	C
	LSR, RPL


5.4.12
CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services
The following product is ordered similarly to Resale - POTS or UNE-P POTS
· CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services NOTE: For complete information on ordering, see the CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services PCAT at: http://www.qwest.com/wholesale/pcat/commhighspeedia.html 
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	E


	N
	New Installation
	Not Allowed 

NOTE: If you submit an LSR to order new CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services at the same time and on the same LSR as you are requesting new line installation (N & T), follow product specific matrices for LNA and forms required 
	Not Applicable
	

	
	D
	Disconnect
	Disconnect all services at the account level
	Not Applicable
	LSR, EU

	
	W
	Conversion As Is
	Change LSP with no change to product
	Not Application
	LSR, EU

	
	V
	Conversion As Specified
	Change LSP with changes to CenturyLink Broadband service or Directory Listing

NOTE: If you submit an LSR to change LSP with either new or existing CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services then follow product specific matrices.
	N, D, V
	LSR, EU, RS, DL (if changing listings)

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to CenturyLink Broadband service and no change to Directory Listing
	N, D, V
	LSR, EU, RS



	
	C
	Change
	Change to existing service, change the CenturyLink Broadband speed  or to add CenturyLink Broadband new to an existing line, to remove existing CenturyLink Broadband service, change billing information 
	C, N, P, X, D
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Not Allowed

NOTE: If you submit an LSR to order new CenturyLink  Broadband service at the same time and on the same LSR as you are requesting new line installation (N & T), follow product specific matrices for LNA and forms required
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Denial of an end-user service
	Not Applicable
	LSR, EU

	
	B
	Restore
	Restoral of an end-user service that was previously denied
	Not Applicable
	LSR, EU

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.5
Unbundled Network elements (UNE)

5.5.1
Line Sharing/Shared Loop

The following products are ordered similarly to Line Sharing/Shared Loop:
· Line Splitting - ordered similarly to Line Sharing/Shared Loop NOTE: For complete information on ordering, see the Line Splitting PCAT at: http://www.qwest.com/wholesale/pcat/linesplitting.html
· Loop Splitting - ordered similarly to Line Sharing/Shared Loop NOTE: For complete information on ordering, see the Loop Splitting PCAT at: http://www.qwest.com/wholesale/pcat/loopsplitting.html
· Shared Distribution Loop – ordered similarly to Line Sharing/Shared Loop NOTE: For complete information on ordering, see the Shared Distribution Loop PCAT at: http://www.qwest.com/wholesale/pcat/shareddistloop.html 
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to existing service. The CLEC could also remove line(s) from an existing service/account along with the request for Line Sharing/Shared Loop
	N, D, L, V
	LSR, EU, LS

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.5.2 Sub-Loop - Unbundled Distribution Loop (UDL)/Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

Unbundled Distribution Loop (UDL):

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A


	N
	New Installation
	New service at premises. This includes adding a new loop to an existing account
	N

N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP

	
	D
	Disconnect
	Disconnect existing UDL
	D 
	LSR, EU, LS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP for UDL
	V, D, N

V, D, N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP.

	
	Z
	Conversion As Specified, no Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to existing UDL
	N, D, C
	LSR, EU, LS 

	
	T
	Outside Move
	Outside move of end-user location for UDL
	T
	LSR, EU, LS 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside move of existing UDL 
	M
	LSR, EU, LS 


Unbundled Distribution Loop (UDL)/Local Number Portability (LNP):

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	B


	V
	Conversion As Specified
	Change LSP for UDL
	V, D, N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP


5.5.3 Sub-Loop - Unbundled Feeder Loop (UFL)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A
	N
	New Installation
	New service at premises. This includes adding a new loop to an existing account
	N
	LSR, EU, LS 

	
	D
	Disconnect
	Disconnect existing UFL Sub-Loop
	D
	LSR, EU, LS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, no Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to existing UFL Sub-Loop
	D, C
	LSR, EU, LS 

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed 
	Not Applicable
	

	
	M
	Inside Move
	Inside move of existing Sub-Loop UFL
	M
	LSR, EU, LS


5.5.4 Sub-Loop – Campus Wire  
Ordered similarly to Unbundled Distribution Loop (UDL) or UDL/Local Number Portability (LNP) – NOTE: For complete information on ordering Campus Wire, see the Sub-Loop PCAT at: http://www.qwest.com/wholesale/pcat/subloop.html 

Unbundled Distribution Loop (UDL):
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A


	N
	New Installation
	New service at premises. This includes adding a new loop to an existing account
	N

N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP

	
	D
	Disconnect
	Disconnect existing Campus Wire
	D 
	LSR, EU, LS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP for Campus Wire
	V, D, N

V, D, N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP.

	
	Z
	Conversion As Specified, no Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to existing Campus Wire
	N, D, C
	LSR, EU, LS 

	
	T
	Outside Move
	Outside move of end-user location for Campus Wire
	T
	LSR, EU, LS 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside move of existing Campus Wire 
	M
	LSR, EU, LS 


Unbundled Distribution Loop (UDL)/Local Number Portability (LNP):

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	B


	V
	Conversion As Specified
	Change LSP for Campus Wire
	V, D, N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP


5.5.5 Sub-Loop – Intra-Building Cable (IBC) 
Ordered similarly to Unbundled Distribution Loop (UDL) or UDL/Local Number Portability (LNP) – NOTE: For complete information on ordering IBC, see the Sub-Loop PCAT at http://www.qwest.com/wholesale/pcat/subloop.html 

Unbundled Distribution Loop (UDL):
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A


	N
	New Installation
	New service at premises. This includes adding a new loop to an existing account
	N

N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP

	
	D
	Disconnect
	Disconnect existing Sub-Loop – IBC
	D 
	LSR, EU, LS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP for Sub-Loop – IBC
	V, D, N

V, D, N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP.

	
	Z
	Conversion As Specified, no Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to existing Sub-Loop – IBC
	N, D, C
	LSR, EU, LS 

	
	T
	Outside Move
	Outside move of end-user location for Sub-Loop – IBC
	T
	LSR, EU, LS 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside move of existing Sub-Loop - IBC 
	M
	LSR, EU, LS 


Unbundled Distribution Loop (UDL)/Local Number Portability (LNP):

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	B


	V
	Conversion As Specified
	Change LSP for Intra-Building Cable
	V, D, N
	LSR, EU, LS 

LSNP is used in place of the LS form if the request involves LNP


5.5.6 Unbundled Local Loop

The following products are ordered the same as Unbundled Local Loop:

· Unbundled Local Loop – Asymmetric Digital Subscriber (ADSL) Compatible Loop

· Unbundled Local Loop – Digital Service Level 1 (DS1) Capable Loop

· Unbundled Local Loop – Digital Service Level 3 (DS3) Capable Loop

· Unbundled Local Loop – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) Capable Loop

· Unbundled Local Loop – Synchronous Optical Network (SONET) Channel Optical Carrier Level n (Ocn) Capable Loop

· Unbundled Local Loop – xDigital Subscriber Line – Integrated Services Digital Network (xDSL-1) Capable Loop

· Unbundled Local Loop – 2-Wire or 4-Wire Analog (Voice Grade) Loop

· Unbundled Local Loop – 2-Wire or 4-Wire Non-Loaded Loop

The following product is ordered similarly to Unbundled Local Loop:
· Network Interface Device (NID) NOTE: See the Network Interface Device (NID) PCAT at http://www.qwest.com/wholesale/pcat/nid.html for complete information on ordering Network Interface Device (NID).

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A
	N
	New Installation
	New service installation of Unbundled loop at premises. This includes adding a new loop to an existing account
	N
	LSR, EU, LS, DL (is optional)

	
	D
	Disconnect
	Disconnect Unbundled loop services at the circuit SBN (Special Billing Number) account level
	D
	LSR, EU, LS



	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	A line can be converted as specified with a LNA=V, add new lines with a LNA=N, a line can be deleted with a LNA=D at time of conversion
	N, V, D
	LSR, EU, LS, DL (is optional if changing listings) 

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Where the customer has been converted to the CLEC prior to submission of the change request.  For example Change of CFA or NC/NCI/SECNCI codes
	C, N, D
	LSR, EU, LS, DL (is optional if changing listings)

	
	T
	Outside Move
	This involves the move of an end-user premise within the same wire center. 
	T
	LSR, EU, LS, DL (is optional)

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	


5.5.6
Unbundled Local Loop (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	A
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside move of UBL (NID Move)
	M
	LSR, EU, LS


5.5.7 Unbundled Local Loop Split

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	U


	N
	New Installation
	New service installation of Unbundled Local Loop Split at premises. 
	N
	LSR, EU, LS

DL is optional

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed


	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed 
	Not Applicable
	

	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	This involves the move of an end-user premise within the same wire center.
	T
	LSR, EU, LS, DL (is optional if changing listings)

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


Unbundled Network Elements – Switching (UBS)

5.5.8 Analog Line Side Port

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	F
	N
	New Installation
	New installation
	N
	LSR, EU, PS, DL

	
	D
	Disconnect
	Disconnect all services at the account level with no transfer of calls

Disconnect all services at the account level with no transfer of calls
	D


	LSR, EU

LSR, EU, 

PS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP with changes to Unbundled Analog Line Side Switch Port service or Directory Listing
	N, V, D


	LSR, EU, PS, DL



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to Unbundled Analog Line Side Switch Port service and no change to Directory Listing
	N, V, D
	LSR, EU, PS

	
	C
	Change
	Change to existing service, add/remove features, change type of service, add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, PS, DL (if changing)

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.5.9
Digital Line Side Port (Supporting BRI Basic Rate Interface ISDN (Integrated Services Digital Network))

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	F
	N
	New Installation
	New installation
	N
	LSR, EU, PS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with no transfer of calls

Disconnect all services at the account level with transfer of calls
	D

D
	LSR, EU

LSR, EU, 

PS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP with changes to Unbundled Digital Line Side Switch Port service or Directory Listing
	N, V, D


	LSR, EU, PS, DL 



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to Unbundled Digital Line Side Switch Port service and no change to Directory Listing
	N, V, D
	LSR, EU, PS



	
	C
	Change
	Change to existing service, add/remove features, change type of service, add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, PS, DL (if changing listings)

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.5.10
Digital Service Level 0 (DS0)/Analog Trunk Port – also known as Unbundled Analog DID/PBX Trunk Port

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	F
	N
	New Installation
	New installation
	N
	LSR, EU, PS, DL 

	
	D
	Disconnect
	Disconnect all service at the account level. No transfer of calls

Disconnect all service at the account level with transfer of calls
	D


	LSR, EU, 

LSR, EU, PS

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP with changes to Unbundled Analog DID/PBX Trunk Port service or Directory Listing
	N, V, D


	LSR, EU, PS, DL 



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to Unbundled Analog DID/PBX Trunk Port service and no change to Directory Listing
	N, V, D
	LSR, EU, PS



	
	C
	Change
	Change to existing service, add/remove features, change type of service,  add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, PS, DL (if changing listings)

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.5.11
Direct Inward Dialing (DID)/Private Branch Exchange (PBX) Trunk Port Facility – also known as Unbundled DS1 DID/PBX Trunk Port Facility

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	F
	N
	New Installation
	New service
	N
	LSR, EU, LS 

	
	D
	Disconnect
	Disconnect all services at the account level
	D


	LSR, EU, 

LS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to DS1 DID PBX Trunk Port Facility service and no change to Directory Listing
	N, V, D
	LSR, EU, LS



	
	C
	Change
	Change to existing service
	N, D, C
	LSR, EU, LS

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.5.12
Digital Service Level 1 (DS1) Trunk Port – also known as Unbundled DS1 DID/PBX Trunk

The following product is ordered the same as Digital Service Level 1 (DS1) Trunk Port:

· Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunk Port

The following product is ordered similarly to Digital Service Level 1 (DS1) Trunk Port:

· Unbundled Packet Switching (UPS) ATM Interface Port ordered similarly to DS1 Trunk Port NOTE: For complete information on ordering, see the Unbundled Packet Switching (UPS) PCAT at http://www.qwest.com/wholesale/pcat/ups.html 
	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	F
	N
	New Installation
	New installation
	N
	LSR, EU, PS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with no transfer of call

Disconnect all services at the account level with transfer of call


	D


	LSR, EU


LSR, EU, 

PS 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Change LSP with changes to DS1 DID PBX Trunk service or Directory Listing
	N, V, D


	LSR, EU, PS, DL 



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to DS1 DID PBX Trunk service and no change to Directory Listing
	N, V, D
	LSR, EU, PS



	
	C
	Change
	Change to existing service, add/remove features, change type of service, add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	C, P, X, N, D
	LSR, EU, PS, DL (if changing listings)

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


 5.6
Unbundled Network Elements – Combination (UNE-C)

5.6.1 Enhanced Extended Loop (EEL) – also known as EEL/UNE Combination

The following product is ordered the same as Enhanced Extended Loop (EEL):

· Unbundled Network Elements – Combinations (UNE-C)

· Loop MUX Combination

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of EEL service
	N
	LSR, RPL

	
	D
	Disconnect
	Disconnect all services at the account level
	Not Applicable
	LSR, RPL

	
	W
	Conversion As Is
	Conversion of Retail Private Line to EEL with no changes to product or service
	Not Applicable
	LSR, RPL



	
	V
	Conversion As Specified
	A 'conversion as specified' is the conversion of an existing EEL service offered at the DSO level. The end-user address of the EEL service must remain the same.

Change from existing EEL service from one CLEC to another
	V
	LSR, RPL



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to an existing EEL service such as, add/remove features, and change billing information
	C
	LSR, RPL 

	
	T
	Outside Move
	Outside move of an existing EEL end-user location
	N
	LSR, RPL

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Inside move on an existing EEL end-user location
	C
	LSR, RPL


5.7 Unbundled Network Elements – Platform (UNE-P)

5.7.1 Unbundled Network Elements – Platform (UNE-P) Centrex Plus and Unbundled Network Elements – Platform (UNE-P) - Centron® - also known as UNE Centrex 

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing
	Not Applicable
	LSR, EU, CRS

	
	V
	Conversion As Specified
	Change LSP with changes to UNE-P Centrex service or Directory Listing
	V, N, D
	LSR, EU, CRS, DL (if changing listings)

	
	C
	Change
	Change to existing service, add/remove features, add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, CRS

DL (if changing listings)

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.2 Unbundled Network Elements – Platform (UNE-P) - Centrex 21

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New service at premises
	N
	LSR, EU, CRS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, CRS

LSR, EU, CRS

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing


	Not Applicable
	LSR, EU, CRS

	
	V
	Conversion As Specified
	Change LSP with changes to UNE-P - Centrex 21 service or Directory Listing

Change of a product to UNE-P - Centrex 21 (with or without change to LSP)
	V, N, D

V, D, N


	LSR, EU, CRS, DL (if changing listings) 

LSR, EU, CRS, DL (if changing listings)

LSR, EU, LNP (if converting from UNE service & porting number)

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to UNE-P - Centrex 21 service and no change to Directory Listing

Change of a product to UNE-P - Centrex 21 with no change to Directory Listing (with or without change to LSP) 
	V, N, D

V, N, D
	LSR, EU, CRS

LSR, EU, LNP (if converting from UNE service & porting number)

	
	C
	Change
	Change to existing service, add/remove features, add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, CRS

DL (required only if making directory listing changes)


5.7.2
Unbundled Network Elements – Platform (UNE-P) - Centrex 21 (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	T
	Outside Move
	Outside move of end-user location, may include changes (as indicated for “N” activity) to the UNE-P Centrex 21 service
	T, N, D
	LSR, EU, CRS, DL

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Denial of an end-user service 
	Y
	LSR, EU, CRS

	
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	L
	LSR, EU, CRS 

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.3 Unbundled Network Element –Platform (UNE-P) - Centrex 21 Split

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	U


	N
	New Installation
	New service installation of UNE-P - Centrex 21 Split at premises. 
	N
	LSR, EU, CRSS, DL

HGI is optional

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed


	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed 
	Not Applicable
	

	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	This involves the move of an end-user premise within the same wire center.
	T
	LSR, EU, CRSS, DL

HGI is optional

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.4 Unbundled Network Elements – Platform (UNE-P) – Digital Switched Service (DSS) Facility

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of UNE-P DSS service
	N
	LSR, RPL

	
	D
	Disconnect
	Disconnect all services at the account level
	D
	LSR, RPL



	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing

Conversion of Retail DSS to UNE-P DSS with no changes to product or service
	Not Applicable
	LSR, RPL



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing UNE-P DSS from one CLEC to another or conversions from Retail DSS to UNE-P DSS with changes in the service
	V
	LSR, RPL



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to an existing UNE-P DSS service such as, add/remove features, and change billing information
	C
	LSR, RPL 

	
	T
	Outside Move
	Outside move of an existing UNE-P DSS end-user location
	N
	LSR, RPL

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Move of DSS within the end-user’s premises
	Not Applicable
	LSR, RPL


5.7.5
Unbundled Network Elements – Platform (UNE-P) – Digital Switched Service (DSS) Trunks

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of UNE-P DSS service
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing.  

Conversion of Retail DSS to UNE-P PRI with no changes to product or service or Directory Listing.
	Not Applicable
	LSR, EU, RS



	
	V
	Conversion As Specified
	Conversion As Specified are valid on conversion from existing UNP-P DSS from one CLEC to another or conversions from Retail DSS to UNE-P DSS with changes in the service and can include Directory Listing changes
	V, N, D
	LSR, EU, RS, DL  (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified are valid on conversion from existing UNP-P DSS from one CLEC to another or conversions from Retail DSS to UNE-P PRI DSS with changes in the service, but with no Directory Listing changes
	V, N, D
	LSR, EU, RS



	
	C
	Change
	Change to an existing UNE-P DSS service such as, add/remove features,   add/remove trunks to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing UNE-P DSS end-user location
	N, D
	LSR, EU, RS, DL (if changing listings)

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable


	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.6      Unbundled Network Elements – Platform (UNE-P) - Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M


	N
	New Installation
	New installation of UNE-P ISDN BRI service
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from Retail or Resold SLS (Single Line Service, also known as BRI) to UNE-P ISDN BRI, on conversions from existing UNP-P ISDN BRI from one CLEC to another with changes in the service, which can include Directory Listing changes
	V, N, D
	LSR, EU, RS, DL (if changing listings) 



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing UNP-P ISDN BRI from one CLEC to another or conversions from Retail or Resold SLS (Single Line Service, also known as BRI) to UNE-P ISDN BRI with changes in the service, but with no Directory Listing changes
	V, N, D
	LSR, EU, RS



	
	C
	Change
	Change of an existing UNE-P ISDN BRI service such as, add/remove features, add/remove lines(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing UNE-P ISDN BRI end-user location
	N, D
	LSR, EU, RS, DL (if changing listings) 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Move of ISDN BRI within the end-user’s premises
	Not Applicable
	LSR, EU, RS


5.7.7 Unbundled Network Elements – Platform (UNE-P) - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of a UNE-P ISDN PRI service
	N
	LSR, RPL

	
	D
	Disconnect
	Disconnect all services at the account level

	Not Applicable
	LSR, RPL

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service.

Conversion of Retail or Resold PRS (Primary Rate Service, also known as PRI) to UNE-P ISDN PRI with no changes to product or service
	Not Applicable
	LSR, RPL



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing UNE-P ISDN PRI from one CLEC to another or conversions from Retail or Resold PRS to UNE-P ISDN PRI with changes in the service
	V
	LSR, RPL



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Change to an existing UNE-P ISDN PRI service such as, add/remove features, and change billing information
	C, D, N
	LSR, RPL 

	
	T
	Outside Move
	Outside move of an existing UNE-P ISDN PRI end-user location
	N
	LSR, RPL

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Move of ISDN PRI within the end-user’s premises
	Not Applicable
	LSR, RPL


5.7.8  Unbundled Network Elements – Platform (UNE-P) - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunks

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of UNE-P ISDN PRI service
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing

Conversion of Retail or Resold PRS (Primary Rate Service) also known as PRI to UNE-P PRI with no changes to product or service or Directory Listing


	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified are valid on conversion from existing UNP-P ISDN PRI from one CLEC to another or conversions from Retail or Resold PRS to UNE-P ISDN PRI with changes in the service and can include Directory Listing changes
	V, N, D
	LSR, EU, RS, DL (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified are valid on conversion from existing UNP-P ISDN PRI from one CLEC to another or conversions from Retail or Resold PRS to UNE-P PRI ISDN PRI with changes in the service, but with no Directory Listing changes   
	V, N, D
	LSR, EU, RS



	
	C
	Change
	Change to an existing UNE-P ISDN PRI service such as, add/remove features, add/remove trunks to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing UNE-P ISDN PRI end-user location
	N, D
	LSR, EU, RS, DL (if changing listings) 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	


5.7.8
Unbundled Network Elements – Platform (UNE-P) - Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Trunks (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.9 Unbundled Network Elements – Platform (UNE-P) – Plain Old Telephone Service (POTS)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of UNE-P POTS service
	N
	LSR, EU, RS, DL  

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change LSP with no change to product or service or Directory Listing


	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Change LSP with changes to UNE-P POTS service or Directory Listing

Change of a product* to UNE-P POTS (with or without change to LSP)
	D, N, V

D, N, V
	LSR, EU, RS, DL (if changing listings)

LSR, EU, LNP (if converting from UNE service & porting number)

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Change LSP with change to UNE-P POTS service and no change to Directory Listing

Change of a product* to UNE-P POTS with no change to Directory Listing (with or without change to LSP) 
	D, N, V

D, N, V
	LSR, EU, RS

LSR, EU, LNP (if converting from UNE service & porting number)



	
	C
	Change
	Change to existing service, add/remove features, change type of service, (e.g., Business to Residence, Flat to Measured, etc.), add/remove line(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P


	LSR, EU, RS, DL (if changing listings)


5.7.9
Unbundled Network Elements – Platform (UNE-P) – Plain Old Telephone Service (POTS) (Continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	T
	Outside Move
	Outside move of end-user location, may include changes (as indicated for “N” activity) to the UNE-P POTS service
	N, D
	LSR, EU, RS, DL

	
	L
	Seasonal Suspend
	 Seasonal Suspend of an end-user service who has elected temporary interruption of service
	L
	LSR, EU, RS

	
	Y
	Deny
	Denial of an end-user service 
	Not Applicable
	LSR, EU

	
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	Not Applicable
	LSR, EU

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


*The following products may be converted to UNE-P POTS:

Any dial tone based Resale Service

Any dial tone based UNE-P Service

Any Unbundled Local Loop (Must be submitted as new, indicate manual handle and in Remarks include the phrase “Reuse Facility”)

EEL (Must be submitted as new, indicate manual handle and in Remarks include the phrase “Reuse Facility”.)

5.7.10 Unbundled Network Elements – Platform (UNE-P) – Plain Old Telephone Service (POTS) Split

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	U


	N
	New Installation
	New service installation of UNE-P - POTS Split at premises. 
	N
	LSR, EU, RSS, DL

HGI is optional

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed


	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed 
	Not Applicable
	

	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	This involves the move of an end-user premise within the same wire center.
	T
	LSR, EU, RSS, DL

HGI is optional

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.11 Unbundled Network Elements – Platform (UNE-P) Private Branch Exchange (PBX) Trunks – also known as UNE-P PBX Designed Trunks

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	N
	New Installation
	New installation of UNE-P Designed Trunk(s)
	N
	LSR, EU, RS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	D

Not Applicable
	LSR, EU, RS

LSR, EU

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing

Conversion of Retail or Resold PBX Trunks to UNE-P PBX Designed Trunks with no changes to product or service or Directory Listing
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing UNP-P PBX Designed Trunks from one CLEC to another or conversions from Retail or Resold PBX Trunks to UNE-P PBX Designed Trunks with changes to product or service and can include Directory Listing changes
	V, N, D
	LSR, EU, RS, DL (if changing listings)



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing UNP-P PBX Designed Trunks from one CLEC to another or conversions from Retail or Resold PBX Trunks to UNE-P PBX Designed Trunks with changes to product or service, but with no Directory Listing changes
	V, N, D
	LSR, EU, RS



	
	C
	Change
	Change of an existing UNE-P PBX Designed Trunk(s) such as, add/remove features, add/remove trunk(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	N, C, D, X, P
	LSR, EU, RS, DL (if changing listings)

	
	T
	Outside Move
	Outside move of an existing UNE-P PBX Designed Trunk(s) end-user location
	N, D
	LSR, EU, RS, DL 

	
	L
	Seasonal Suspend
	Seasonal Suspend of an end-user service who has elected temporary interruption of service
	L
	LSR, EU, RS

	
	Y
	Deny
	Not Allowed
	Not Applicable
	


5.7.11
Unbundled Network Elements – Platform (UNE-P) Private Branch Exchange (PBX) Trunks – also known as UNE-P PBX Designed Trunks (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	B
	Restore
	Restoral of an end-user service that was previously denied or seasonal suspend 
	B
	LSR, EU

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Move of UNE-P PBX within the end-user’s premises
	Not Applicable
	LSR, EU, RS


5.7.12 Unbundled Network Elements – Platform (UNE-P) Private Branch Exchange (PBX) Trunks Split – also known as UNE-P PBX Designed Trunks Split

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	U


	N
	New Installation
	New service installation of UNE-P - PBX Trunks Split at premises. 
	N
	LSR, EU, RSS, DL

HGI is optional

	
	D
	Disconnect
	Not Allowed
	Not Applicable
	

	
	W
	Conversion As Is
	Not Allowed


	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed 
	Not Applicable
	

	
	C
	Change
	Not Allowed
	Not Applicable
	

	
	T
	Outside Move
	This involves the move of an end-user premise within the same wire center.
	T
	LSR, EU, RSS

DL and HGI are optional

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed 
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


5.7.13 Unbundled Network Elements – Platform (UNE-P) – Private Branch Exchange (PBX)/Direct Inward Dialing (DID®) Trunks – also known as UNE-P PBX/DID In Only Trunks

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M


	N
	New Installation
	New installation of a UNE-P PBX DID In Only Trunk(s)
	No LNA

DTNRACT = N

DTKACT = N
	LSR, EU, DRS, DL 

	
	D
	Disconnect
	Disconnect all services at the account level with transfer of calls


Disconnect all services at the account level with no transfer of calls
	No LNA

DTNRACT = D

DTKACT = D

Not Applicable
	LSR, EU, DRS

LSR, EU

	
	W
	Conversion As Is
	Change from one CLEC to another with no change to product or service or Directory Listing.  

Conversion of Retail or Resold PBX DID Trunks to UNE-P PBX DID In Only Trunks with no changes to product or service or Directory Listing
	Not Applicable
	LSR, EU



	
	V
	Conversion As Specified
	Conversion As Specified valid on conversion from existing UNP-P PBX DID In Only Trunk(s) from one CLEC to another or conversions from Retail or Resold PBX DID Trunk(s) to UNE-P PBX DID In Only Trunk(s) with changes in the service and can include Directory Listing changes
	No LNA

DTNRACT = V

DTKACT = V
	LSR, EU, DRS, DL 



	
	Z
	Conversion As Specified, No Directory Listing Changes
	Conversion As Specified valid on conversion from existing UNP-P DID In Only Trunk(s)from one CLEC to another or conversions from Retail or Resold PBX DID Trunk(s) to UNE-P PBX DID In Only Trunk(s) with changes in the service, but with no Directory Listing changes
	Not Applicable
	LSR, EU, DRS



	
	C
	Change
	Change of an existing UNE-P PBX DID In Only Trunk(s) such as, add/remove features, add/remove trunk(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number
	No LNA

DTNRACT = N or D

DTKACT = C
	LSR, EU, DRS, DL 


5.7.14  Unbundled Network Elements – Platform (UNE-P) – Private Branch Exchange (PBX)/Direct Inward Dialing (DID®) Trunks – also known as UNE-P PBX/DID In Only Trunks (continued)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	M
	T
	Outside Move
	Outside move of an existing UNE-P PBX DID In Only Trunk(s) end-user location
	No LNA

DTNRACT = N

DTKACT = N
	LSR, EU, DRS, DL 

	
	L
	Seasonal Suspend
	Not Allowed
	Not Applicable
	

	
	Y
	Deny
	Not Allowed
	Not Applicable
	

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Move of UNE-P PBX/DID within the end-user’s premises
	Not Applicable
	LSR, EU, DRS


5.8
Bulk (GUI Only)

5.8.1 Bulk (GUI Only)

	REQTYP
	ACT
	Definition
	Application
	LNA
	Forms Required

	Z
	N
	New Installation
	Not Allowed
	Not Applicable
	

	
	D
	Disconnect
	Allowed
	Not Applicable
	LSR, EU, 

	
	W
	Conversion As Is
	Not Allowed
	Not Applicable
	

	
	V
	Conversion As Specified
	Not Allowed
	Not Applicable
	

	
	Z
	Conversion As Specified, No Directory Listing Changes
	Not Allowed
	Not Applicable
	

	
	C
	Change
	Allowed
	Not Applicable
	LSR, EU

	
	T
	Outside Move
	Not Allowed
	Not Applicable
	

	
	L
	Seasonal Suspend
	Allowed
	Not Applicable
	LSR, EU

	
	Y
	Deny
	Allowed
	Not Applicable
	LSR, EU

	
	B
	Restore
	Not Allowed
	Not Applicable
	

	
	R
	Record
	Not Allowed
	Not Applicable
	

	
	M
	Inside Move
	Not Allowed
	Not Applicable
	


6.
LOCAL ORDERING

6.1 
GENERAL - Local service is ordered using CenturyLink order forms or similar electronic interfaces.  Each request form contains entries required for ordering of the particular product and for the establishment of billing of the appropriate customer account.

6.2 
SERVICE QUANTITIES - Each request may be submitted for any quantity of services provided that the entries pertaining to such services (with the exception of circuit identification) are identical.

6.3
RIGHT/LEFT JUSTIFICATION - All local service ordering forms utilize the following general instructions.

· Quantity fields are right justified.

· Fields with text are left justified.

· Fields not following these justification rules are so noted within the context of the definition and usage statement.

6.4
ERRORS - Errors in the preparation of the request forms are to be corrected in a manner that will allow for the service to be provided in the most expedient method for all concerned.  Errors (e.g., billing or provisioning impacting) may require a supplemental LSR.
All errors, should be acknowledged, tracked and controlled by all parties for the purpose of eliminating all such errors in the future.

6.5
CLEC/CenturyLink ENTRIES - Certain entries may be populated by either the CLEC or CenturyLink dependent upon the order requirement.  These stipulations are contained in the instruction for each of the forms.  Examples of such are:

· CenturyLink would populate provider circuit identification for a new connect while the CLEC would populate the entry for a change or disconnect order.

· Circuit detail entries would be required CLEC entries for a new connect and optional entries for a disconnect of such a circuit.

6.6
ORDERING/BILLING CONFIGURATIONS - The CLEC ordering the local service may be the entity to be billed, or the billed entity may be another customer of the CLEC.  The ordering forms allow for these variations.  The provider’s practices/procedures will determine the ordering/billing configurations that are available.

6.7
AGENCY LETTERS - A letter of agency stipulating an agreement between an end-user and the CLEC or between two CLECs would be highly desirable for situations in which a service is ordered by a CLEC and billed to an end-user or another CLEC.  The letter of agency may be specific between the involved parties and limited to those parties or the agency may be general, stipulating an open-ended arrangement as specified within the letter of agency.

6.8
REMARKS - Order request forms were designed with the intent to require a minimum of input information.  Remarks fields provide space for clarification required for items not specifically covered by the request forms.  

6.9
COMMON FORM REQUIREMENTS - The Local Service Request (LSR) Form contains administrative data that is common to the request and is associated with one or more order forms, as illustrated in the ordering matrices (5.1).

6.10
SERVICE SPECIFIC FORMS - Service specific forms have been designed to accommodate ordering conditions specific to product families.  These forms must be associated with an LSR Administrative Form.  

NOTE: CenturyLink products (listed in Section 4.1) are ordered under product families utilizing these high-level service forms.   

Service specific forms are:

· Centrex Resale Services

· DID Resale

· Hunt Group Information

· Loop Service

· Loop Service with Number Portability

· Number Portability

· Port Service

· Resale Frame Relay

· Resale Private Line

· Resale Services

6.11
ADDITIONAL FORMS – In addition to the LSR, the service request may require the EU, product specific and/or the DL forms.
7.
ORDERING MATRICES – FORMS USAGE

7.1
CenturyLink Ordering Matrix – Unbundled Local Loop Service

	FORMS
	UNBUNDLED LOCAL LOOP SERVICE

	BASIC:

LSR

EU

LS

DL


	USAGE:

R

R

R

O



	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.2
CenturyLink Ordering Matrix – Number Portability

	FORMS
	NUMBER PORTABILITY

	BASIC:

LSR

EU

NP

DL


	USAGE:

R

R

R

R



	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.3
CenturyLink Ordering Matrix – Unbundled Local Loop Service With Number Portability or Unbundled Local Loop Split/Local Number Portability (LNP)
	FORMS
	UNBUNDLED LOCAL LOOP SERVICE with 

NUMBER PORTABILITY, OR UNBUNDLED LOCAL LOOP SPLIT/LOCAL NUMBER PORTABILITY (LNP)


	BASIC:

LSR

EU

LSNP

DL


	USAGE:

R

R

R

O



	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.4
CenturyLink Ordering Matrix – Resale Service

	FORMS
	RESALE SERVICE

	BASIC:

LSR

EU

RS

DL

HGI


	USAGE:

R

R

C

O

O

	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.4.1
CenturyLink Ordering Matrix – Resale Services Split

	FORMS
	RESALE SERVICE SPLIT

	BASIC:

LSR

EU

RSS

DL

HGI


	USAGE:

R

R

R

O

O

	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.5
CenturyLink Ordering Matrix – Port Service

	FORMS
	PORT SERVICE

	BASIC:

LSR

EU

PS

DL

HGI
	USAGE:

R

R

R

C

O



	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.6
CenturyLink Ordering Matrix – Centrex Service

	FORMS
	CENTREX RESALE 

SERVICE

	BASIC:

LSR

EU

CRS

DL

HGI
	USAGE:

R

R

R

O

O



	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

7.6.1
CenturyLink Ordering Matrix – Centrex Resale Service Split

	FORMS
	CENTREX RESALE 

SERVICE SPLIT

	BASIC:

LSR

EU

CRSS

DL

HGI
	USAGE:

R

R

R

R

O



	CONFIRMATION:

LR/FOC


	R


Legend:
R – Required
C – Conditional
O - Optional

8.  FORMS DESCRIPTIONS

GENERAL – CenturyLink-specific forms should be used when processing orders with CenturyLink.  

The following briefly describes the various ordering forms as well as confirmation, completion and loss forms.

8.1
LOCAL SERVICE REQUEST (LSR) - The Local Service Request (LSR) Form contains administrative data which is common to all orders and is normally associated with the End User Information (EU) Form and one or more product specific form.  

This form is used by the CLEC to request CenturyLink to provide the services as specified in the various tariffs/contracts/agreements.  The form entries and their usage are described in LSOG 6 Form Preparation Guide – LSR - 071.  All CenturyLink Products utilize this form. 
8.2
END USER INFORMATION (EU) - This form is used by the CLEC to provide location of and access information for their end-user and other provisioning details necessary to provide the requested service.  The form entries and their usage are described in LSOG 6 Form Preparation Guide – EU - 072.  

8.3
LOOP SERVICE (LS) - This form is used by the CLEC to order loop services.  The form entries and their usage are described in LSOG 6 Form Preparation Guide – LS - 073.

The following CenturyLink products utilize this form: DID/PBX Trunk Port Facility, Line Sharing/Shared Loop, Unbundled Distribution Loop (UDL), Unbundled Feeder Loop (UFL), Unbundled Local Loop, Unbundled Local Loop Split. 

8.4
NUMBER PORTABILITY (NP) - This form is used by the CLEC to order number portability.  The form entries and their usage are described in LSOG 6 Form Preparation Guide – NP - 074.

The following CenturyLink products utilize this form: Local Number Portability and Interim Number Portability.

8.5
LOOP SERVICE WITH NUMBER PORTABILITY (LSNP) - This form is used by the CLEC to order loop service with number portability.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – LSNP - 075.

The following CenturyLink products utilize this form: Unbundled Local Loop/ Local Number Portability (LNP), Unbundled Local Loop Split/Local Number Portability (LNP) and Unbundled Distribution Loop (UDL)/Local Number Portability (LNP).

8.6
RESALE SERVICES (RS) - This form is used by the CLEC to order resale services.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – RS - 076. 
The following CenturyLink products utilize this form: Listings Only, Resale – PAL, Resale – ISDN BRI, Resale – ISDN PRI Trunks, Resale – PBX Trunk Service, Resale – PBX Trunk Service – Designed, Resale - POTS, CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services, UNE-P – DSS Trunks, UNE-P – ISDN BRI, UNE-P – ISDN PRI Trunks, UNE-P – PBX Trunks, UNE-P – POTS.

8.7 
RESALE SERVICES SPLIT (RSS) - This form is used by the CLEC to order resale service split.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – RSS. 
The following CenturyLink products utilize this form: UNE-P - POTS Split and UNE-P - PBX Trunks Split. 

8.8
PORT SERVICES (PS) - This form is used by the CLEC to order port services.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – PS - 077.

The following CenturyLink products utilize this form: Analog Line Side Port, Digital Line Side Port, DS0/Analog Trunk Port, DS1 Trunk Port, UNE-P - POTS.

8.9
RESALE PRIVATE LINE (RPL) - This form is used by the CLEC to order resale private line services.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – RPL - 078.

The following CenturyLink products utilize this form: Resale - Private Line Transport (PLT) – non-switched, Enhanced Extended Loop (EEL), Resale – ISDN PRI Facility, UNE-P - ISDN PRI Facility, and UNE-P - DSS Facility.

8.10
RESALE FRAME RELAY (RFR) - This form is used by the CLEC to order resale frame relay services.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – RFR - 079.

The following CenturyLink products utilize this form: Resale - Frame Relay Service(FRS).

8.11
CENTREX RESALE SERVICES (CRS) - This form is used by the CLEC to order CENTREX Services.  The form entries and their usage rules are described in the LSOG 6 Form Preparation Guide – CRS - 080.

The following CenturyLink products utilize this form: Resale - Centrex Plus & Centron, Resale - Centrex 21, UNE-P - Centrex Plus & Centron, and UNE-P - Centrex 21.

8.12
CENTREX RESALE SERVICES SPLIT (CRSS) - This form is used by the CLEC to order CENTREX Services Split.  The form entries and their usage rules are described in the LSOG 6 Form Preparation Guide – CRSS.

The following CenturyLink products utilize this form: UNE-P - Centrex 21 Split.

8.13
DID RESALE SERVICES (DRS) - This form is used by the CLEC to order DID Resale Services. This is a CenturyLink-Specific Form. The form entries are described in LSOG 6 Form Preparation Guide – DRS - 081.  

The following CenturyLink products utilize this form: Resale - DID Trunks and UNE-P - PBX/DID Trunks.

8.14
HUNT GROUP INFORMATION (HGI) – This form is used by the CLEC to order hunting arrangements.  The form entries are described in LSOG 6 Form Preparation Guide – HGI – 082.

The following CenturyLink products utilize this form: Analog Line Side Port, Digital Line Side Port, Resale - Centrex 21, Resale - Centrex Plus & Centron, Resale - ISDN BRI, Resale - PBX Trunk Service, Resale - PBX Trunk Service – Designed, Resale – POTS, UNE-P - Centrex 21, UNE-P - Centrex Plus and UNE-P – Centron, UNE-P - ISDN BRI, UNE-P - PBX Trunks, UNE-P - POTS
8.15
LOCAL RESPONSE (LR) and FIRM ORDER CONFIRMATION (FOC) - This form is prepared by CenturyLink and is provided to the CLEC to confirm the status of services ordered. Generally, all order requests receive a Local Response or FOC.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide -LR - 099, Local Response (LR) Form Preparation Guide. 

8.16 DIRECTORY LISTING (DL) - This form is used by the CLEC to order directory listing services.  The form entries and their usage rules are described in CenturyLink LSOG 6 Form Preparation Guide – DL - 102. Most products utilize the DL form where directory listings are appropriate.  See the DL form guide for specific product rules.

8.17
DIRECTORY SERVICE CONFIRMATION & ERROR DETAIL (DSRED) – The DSRED is prepared by CenturyLink and is forwarded to the Facility-Based CLEC. The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – DSRED – 110.

8.18
LISTING RECONCILIATION (LSTR) – The LSTR is a Pre-Order function for Facility Based Directory Listings (FBDL).  The LSTR process allows the Facility-Based Provider to view end-user listings as part of the daily pre-order process when placing FBDL listing requests electronically.  The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – LSTR – 111.

8.19
BILLING COMPLETION NOTICE (BCN) – This guide describes the BCN that is prepared by CenturyLink and is forwarded to the subscribing CLEC. The BCN is a Post-Order function. This notice provides the CLEC with billing information (e.g., Billing Completion Date (BCD), Order Reference Number (OREF NUM), Purchase Order Number (PON), Account Telephone number (AN) etc.) for all service orders associated with a single LSR. This is a CenturyLink-Specific Form. The notice entries and their usage rules are described in LSOG 6 Form Preparation Guide – BCN. 

8.20
COMPLETION NOTICE (CN) – The CN is prepared by CenturyLink and returned to the CLEC when a LSR received through IMA GUI or IMA XML is provisioned.  A CN will be provided upon completion of all internal CenturyLink service orders for a given PON. This is a CenturyLink-Specific Form. The notice entries and their usage rules are described in LSOG 6 Form Preparation Guide – CN.

8.21
PENDING SERVICE ORDER NOTICE (PSON) – This PSON is prepared by CenturyLink and forwarded to the CLEC. The PSON provides CLECs and Resellers with service order information, including but not limited to USOCs and FIDs, in the Service and Equipment (S&E) section.  Only the USOCs and FIDs which represent changes, deletions or additions to the local service, are returned on the PSON when this information is available to CenturyLink’s IMA systems.  Once the LSR is complete, a Completion Notice (CN), not a PSON, is sent to the CLEC. This is a CenturyLink-Specific Form. . The notice entries and their usage rules are described in LSOG 6 Form Preparation Guide – PSON.

8.22
PROVIDER NOTIFICATION (PN) – The PN is prepared by CenturyLink to identify line losses when the end-user has changed service providers. This notification is forwarded to the subscribing CLECs and reflects orders that contain outward line activity, including a full or partially discontinued account(s). . The form entries and their usage rules are described in LSOG 6 Form Preparation Guide – PN.

8.23
BATCH HOT CUT (BHC) – This guide describes the BHC that is prepared by CenturyLink and available to subscribing users.   The BHC is a Post-Order function. This update provides a status of existing hot cuts prior to completion. The subscriber can view the current status of all related BHC service orders.
8.24
SIMPLE PORT REQUEST (SPR)/LOCAL NUMBER PORTABILITY (LNP) – This guide has been developed as a result of FCC Order 07-188.  The FCC has further broken down and defined Local Number Portability to include Simple Port Requests.

A SPR is defined by the FCC as those Ports that:

· Involve a Single Line Account only

· Do not involve Unbundled Network Elements – (no Loop with Number Port) 

· Do not include complex switch translations such as Centrex, DID Numbers, or AIN service

· Do not include Remote call forwarding numbers ( i.e. MEL Service)

· Do not include multiple services on the Loop such as Broadband, or other Data services

· Do not include a line that has been Resold (RSID or ZCID)

For additional information: See, e.g., Intermodal Number Portability FNPRM, 18 FCC Rcd at 23715, para. 45 n.112 (citing North American Numbering Council Local Number Portability Administration Working Group Third Report on Wireless Wireline Integration, Sept. 30, 2000, CC Docket No. 95-116 (filed Nov. 29, 2000)). (footnote 153)

A SPR has been further defined by the FCC as to LSOG fields that are required for validation of an end-user. There are up to 4 fields that may be required for End-User Validation.
· Customer Account Number (includes 10 digit telephone number plus CUS Code as assigned by CenturyLink)

· Zip Code (NA for CenturyLink)

· Telephone Number to be Ported

· Pass Code (NA for CenturyLink)

9.  PRE-ORDER PROCESS

CenturyLink Pre-order process consists of the following functions that may take place prior to the ordering process. These functions allow CLEC’s to:

· Validate Addresses

· Review Customer Service Records (CSR)

· Reserve Telephone Number(s) (TNs)

· Check Facility Availability

· Check Service Availability

· Check Qualifying Loops:

· Integrated Services Digital Network (ISDN)

· Unbundled Asymmetric Digital Subscriber Line (ADSL) Compatible Loop

· CenturyLink Commercial High Speed Internet Service/CenturyLink Commercial Broadband Services Schedule Appointment

Note:  Pre-Order functions are limited to IMA XML/GUI interfaces: manual interface users should refer to CenturyLink’s Wholesale site for manual process information. 

http://www.qwest.com/wholesale/clecs/manualinterfaces.html 
10.  LOSS NOTIFICATION PROCESS - REPORTING

CenturyLink provides the CLEC the option of using XML, e-mail and/or Fax to receive a Provider Notification (PN) upon completion of the service order.  CLECs who utilize IMA GUI will have the ability to query using the Line Loss menu option..  If the CLEC does not choose to receive these notices, they may continue to receive the Loss Report.  The CLEC does not have to subscribe to the PN in order to use the query function in IMA GUI.

11.  COMPLETION PROCESS - REPORTING

A Completion Notice (CN) is prepared by CenturyLink and returned to the CLEC when a LSR received through IMA GUI or IMA XML is provisioned.  A CN will be provided upon completion of all internal CenturyLink service orders for a given PON. This is a CenturyLink-Specific Form.

12.  REGION/STATE INFORMATION

When LSOG references Regions, the following matrix identifies which States are contained within each Region.

	REGION
	STATES

	Central
	Arizona

Colorado

Southern Idaho

Montana

New Mexico

Utah

Wyoming

	Eastern
	Iowa

Minnesota

North Dakota

Nebraska

South Dakota

	Western
	Oregon

Washington

Northern Idaho
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� For additional information: See, e.g., Intermodal Number Portability FNPRM, 18 FCC Rcd at 23715, para. 45 n.112 (citing North American Numbering Council Local Number Portability Administration Working Group Third Report on Wireless Wireline Integration, Sept. 30, 2000, CC Docket No. 95-116 (filed Nov. 29, 2000)). (footnote 153)
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