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ASR Ordering Systems Information

Guide

· CenturyLink offers three electronic methods for users to order Access Service Requests (ASRs) — CORA Gateway via CONNECT:Direct® (formerly known as NDM), CORA GUI and the UOM Ordering Interface.

· CenturyLink ASR Ordering follows the Access Service Ordering Guidelines (ASOG) located at http://www.atis.org/obf/index.asp. Any differences to these guidelines are documented in the differences list in the ASR Gateway Tech Specs CORA 22.0 Final.

· The UOM Pre-order and “CONNECT:Direct® ordering process” also follow industry standards which can be found at: http://www.atis.org/obf/index.asp
The UOM Pre-order Interface is based on Telecommunications XML standards found in the UOM (Unified Order Model) document and the CONNECT:Direct® Ordering process follows the OBF Mechanized Interface Specifications standards. The technical specifications are comprised of differences lists to industry guidelines. Additional information regarding these processes includes errors lists and a suggested testing memo for the next release of the interfaces.

· The ASR GUI is the CenturyLink Online Request Application (CORA). All documentation for ASR (the Gateway and the CORA systems) is located at URL:
http://www.Centurylink.com/wholesale/systems/asr.html
Capabilities of CenturyLink ASR Ordering Systems

CenturyLink’s ASR ordering systems currently support the following functions:

Pre-Order functions

· Address Validation

· CFA Validation

· NC/NCI Validation

· BAN Validation

Order functions

CenturyLink supports a number of products as defined and outlined in the various CenturyLink tariffs

and product descriptions documents.

Post-Order functions

· Firm Order Confirmation

· Clarification / Notification Request

· Error Clarification (NDM and UOM only) 

Implementing UOM Pre-Order, Ordering, 
CONNECT:Direct® Ordering, and/or CORA GUI
If you determine that your company can support a UOM Pre-Order, Order, CONNECT:Direct® Ordering environment, or the CORA GUI, and you would like to conduct business with CenturyLink via XML and/or CONNECT:Direct® , contact your CenturyLink service manager for a referral to the CenturyLink ASR XML/CONNECT:Direct® implementation project manager. Work with your implementation project manager to set up a kickoff meeting. At the kickoff meeting, the following topics will be discussed:

· Transport type and connectivity

· Time frames for testing and production

· Hardware/software requirements
