Conversions or changes from standalone services (HSI/Broadband) 

to POTS (1FR/1FB) or vice versa - IMA Ordering Job Aid

The following scenarios provide the applicable forms and the appropriate field entries for conversions or changes from stand alone services (HSI/Broadband) to POTS or vice versa. Using the following details should assist in issuing accurate and complete requests.
The changes supported in these examples are being implemented for IMA Releases 36.0 and 37.0.

All four examples are for single line accounts.
1st Scenario – Convert GFR/GFB to 1FR/1FB (Data to voice)
· CLEC is not the owner of the account 
LOCAL SERVICE REQUEST (LSR) FORM
· REQTYP = EB 

 
ACT = V or Z
RESALE (RS) FORM 
 
LNA = V
 
FA = C for Feature GFR/GFB (data)
 
FA = T for Feature 1FR/1FB (voice)
 
OTN = Data TN (existing) 
 
TNS = Voice TN (Pre-Order reserved TN or Port In TN with NPI = C or D only) 

 
FA = N to add voice features

 
FA = D (Standalone broadband USOC) 

 
FA = N (New broadband USOC) 

Note: Additional USOCs or other field entries may be required.

DIRECTORY LISTING (DL) FORM 
Note: When ACT = V, only one DL form is required with LACT = N based on end state logic.  
        
        LACT = N 

        RTY = LML   

        LTN = New voice TN

Any additional listings will also need to be added on a separate DL form with LACT = N following current processes.
2nd scenario – Change GFR/GFB to 1FR/1FB (Data to voice)
· CLEC is the owner of the account
LOCAL SERVICE REQUEST (LSR) FORM
· REQTYP = EB 

 
ACT = C

RESALE (RS) FORM 
 
LNA = C
 
FA = C for Feature GFR/GFB (data)
 
 FA = T for Feature 1FR/1FB (voice)
 
OTN = Data TN (existing) 
 
TNS = Voice TN (Pre-Order reserved TN or Port In TN with NPI = C or D only) 

 
FA = N to add voice features

 
FA = D (Standalone broadband USOC) 

 
FA = N (New broadband USOC) 

Note: Additional USOCs or other field entries may be required.
DIRECTORY LISTING (DL) FORM 

Note: Two DL forms are required.

1st DL form
        LACT = O  

        RTY = LML   

        LTN = GFR/GFB TN
2nd DL form
        LACT = I 

        RTY = LML   

        LTN = New voice TN
Any additional listings will also need to be added on a separate DL form with LACT = N following current processes.

3rd scenario – Convert 1FR (1FB) to GFR (GFB) (Voice to data)
· CLEC is not the owner of the account  
· These entries also support scenarios if the same CLEC owns the account and it is not Resale.

NOTE: ACT = V if Directory Listing changes are needed for Non-Pub
LOCAL SERVICE REQUEST FORM (LSR)
· REQTYP = EB 

         ACT = V or Z
RESALE (RS) FORM 
         LNA = V
         FA = C for 1FR/1FB (voice)
         FA = T for GFR/GFB (data)
         OTN = Voice TN (existing) 
         TNS = Data TN (Pre-Order reserved TN or placeholder TN) 

 
FA = D must remove all voice features 

 
FA = D (Current broadband USOC) 

 
FA = N (Standalone broadband USOC) 

· FA = N for NP3

Note: Additional USOCs or other field entries may be required.

DIRECTORY LISTING (DL) FORM 
Note: When ACT = V, only one DL form is required with LACT = N based on end state logic.  
        LACT = N 

        RTY = LML   

        LTN = blank
Any additional voice listings will also need to be removed on a separate DL form with LACT = D following current processes.
4th scenario - Change 1FR (1FB) to GFR (GFB) (Voice to Data)
· CLEC is the owner on the account and it is Resale POTS
LOCAL SERVICE REQUEST (LSR) FORM
· REQTYP = EB
 
ACT = C 
RESALE (RS) FORM 
 
LNA = C
· FA = C for Feature 1FR/1FB (voice)
 
FA = T for Feature GFR/GFB (data)
 
OTN = Voice TN (existing) 
 
TNS = Data TN (Pre-Order reserved TN or placeholder TN) 

 
FA = D must be on all voice features
 
FA = D (Current broadband USOC) 

 
FA = N (Standalone broadband USOC) 

 
BA = Z to remove all blocking, if applicable 

· FA = N for NP3

Note: Additional USOCs or other field entries may be required.

DIRECTORY LISTING (DL) FORM 
Note: Two DL forms are required.

1st DL form
        LACT = O  

        RTY = LML   

        LTN = 1FR/1FB) TN
2nd DL form
        LACT = I 

        RTY = LML   

        LTN = blank
Any additional voice listings will also need to be removed on a separate DL form with LACT = D following current processes.
5th scenario - Change 1FR (1FB) to GFR (GFB) (Voice to Data) and remove additional TNs on existing account which will result in data only account

· CLEC is the owner on the account and it is Resale POTS
LOCAL SERVICE REQUEST (LSR) FORM
· REQTYP = EB
 
ACT = C 

RESALE (RS) FORM 

LNUM 1
 
LNA = C
· FA = C for Feature 1FR/1FB (voice)
 
FA = T for Feature GFR/GFB (data)
 
OTN = Voice TN (existing) 
 
TNS = Data TN (Pre-Order reserved TN or placeholder TN) 

 
FA = D must be on all voice features

 
FA = D (Current broadband USOC) 

 
FA = N (Standalone broadband USOC) 

 
BA = Z to remove all blocking, if applicable 

· FA = N for NP3

Note: Additional USOCs or other field entries may be required.

LNUM 2
 
LNA = D

· TNS = Voice TN
· FA = D for Feature 1FR/1FB (voice)
Note: Additional LNUMs will be required for each TN to be disconnected.
DIRECTORY LISTING (DL) FORM 
Note: Two DL forms are required.

1st DL form
        LACT = O  

        RTY = LML   

        LTN = 1FR/1FB TN
2nd DL form
        LACT = I 

        RTY = LML   

        LTN = blank
Any additional voice listings will also need to be removed on a separate DL form with LACT = D following current processes.
6th scenario – Convert 1FR (1FB) to GFR (GFB) (Voice to data) and disconnect additional voice TN on the same account.

· CLEC is not the owner of the account  
NOTE: ACT = V if Directory Listing changes are needed for Non-Pub
LOCAL SERVICE REQUEST FORM (LSR)
· REQTYP = EB 

         ACT = V or Z

RESALE (RS) FORM 

LNUM 1
         LNA = V
         FA = C for 1FR/1FB (voice)
         FA = T for GFR/GFB (data)
         OTN = Voice TN (existing) 
         TNS = Data TN (Pre-Order reserved TN or placeholder TN) 

 
FA = D must remove all voice features 

 
FA = D (Current broadband USOC) 

 
FA = N (Standalone broadband USOC) 

· FA = N for NP3

LNUM 2

· LNA = D

· TNS = Voice TN
· FA = D for Feature 1FR/1FB (voice)
Note: Additional USOCs or other field entries may be required.

DIRECTORY LISTING (DL) FORM 
Note: When ACT = V, only one DL form is required with LACT = N based on end state logic.  
        LACT = N 

        RTY = LML   

        LTN = blank
Any additional voice listings will also need to be removed on a separate DL form with LACT = D following current processes.
NOTE: When accounts are multi-line, in addition to the directions provided for the single line account scenarios and only one line is changing to Standalone Broadband, requests must also be marked for manual handling. 
If there are additional TNs on a multiline account, no directory listing form will be needed unless an additional listing is associated to an impacted additional TN.

For Conversions from CLSP POTS (U5R) to Standalone Broadband (GFR/GFB), the CLEC will only populate the TNS field with the U5R TN and the OTN field will be blank.  If IMA is able to retrieve a data TN, it will move the U5R TN to the OTN field and the new Data TN will be in the TNS field.  If IMA is unable to retrieve the data TN, the LSR will be manually processed by the Center.
7

