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	62
	V25.0
	04-02-15
	
	Pricing
	Tariffs, Regulations and Policies
	Corrected broken link to Tariff library
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	61
	V24.0
	03-13-14
	
	Implementation 
	Ordering
	 Corrections to rebrand
	Level 2
	Changes that have a minimal effect on CLEC operating procedures. 
	PROS.MISC.02.20.14.F.12014.Rebranding_Downloads

	60
	V23.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	59
	V22.0
	10-27-10
	
	Contacts
	
	Updating  to make corrections to sync up related PCAT documentation with documentation that was modified through a higher level of change.  On March 27, 2006 in Level 3 notice number PROS.03.27.06.F.03801.CSIE_Contact_Information, the phone number for the Interconnection Service Center (ISC), 888-796-9087 was changed to 866-434-2555.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.10.26.10.F.08408.LocalServiceFreezeV22

	58
	V21.0
	5-8-09
	
	Training
	
	Removing IMA Hands On training reference.  Referring to the course catalog for available training courses.
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROD.05.07.09.F.06341.MultiplePCATs-IMATraining

	57
	V20.0
	3-18-09
	
	Implementation
	Prerequisites
	Apply consistency to product names, remove ‘New’ from Customer Questionnaire.
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	56
	V19.0
	7-2-07
	
	Ordering
	
	Revising references to the UNE-P product
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.06.29.07.F.04756.Mult_UNE_Removal

	55
	V18.0
	7-6-06
	
	Pre-Ordering
	
	Removing wording that does not apply to CLECs – There will also be a Remarks (RMKS) section of the CSR showing the LEFV notation.
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.07.05.06.F.04040.LocalServiceFreeze_V18

	54
	V17.0
	5-5-06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT that identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated.
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.05.04.06.F.03905.MultiplePCATsQ101Training

	53
	V17.0
	5-5-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first 
	Level 0
	Select changed that do not alter CLEC operating procedures.
	NA

	52
	V16.0
	1/19/04
	
	
	
	Retraction of V16 
	Level 1 
	Time Critical correction to information that adversely impacts CLEC’s ability to conduct business with Qwest
	PROS.12.17.03.F.01197.RetractLocalSvcFreezeV16

	51
	V16.0
	1/19/04
	
	Availability
	
	Regulatory Order  - added Minnesota to list of available states
	Level 3
	Regulatory Orders that mandate a Process/Product change to be effective in 21 days or more
	PROS.12.16.03.F.01178.LocalServiceFreezeV16

	50
	V15.0
	7/22/03
	
	Prerequisites
	
	Correction to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in document number WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003. 
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.07.21.03.F.01132.LocalSerFrz_V15

	49
	V14.0
	7/14/03
	
	Ordering
	
	Modify/change existing manual process – Local Service Freeze Authorization Form now available as a downloadable document.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.05.28.03.F.01094.LSFreeze_V14

	48
	V13.0
	1/24/03
	
	Contacts
	
	· Corrections/clarifications/additional information - Expedite and escalation information added for clarification

· Corrections/clarifications/additional information - Removed Qwest Business Office Hours  - correction – no longer applicable
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	47
	V13.0
	1/24/03
	
	Training
	
	Corrections/clarifications/additional information - Removed courses not applicable to Local Service Freeze
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	46
	V13.0
	1/24/03
	
	Implementation
	Billing
	Corrections/clarifications/additional information - Moved expedite and escalation information to appropriate section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	45


	V13.0
	1/24/03
	
	Implementation
	Ordering
	· Corrections/clarifications/additional information - Clarification of form and appropriate fields on forms

· Corrections/clarifications/additional information - Clarification to tables for adding or removing Local Service Freeze
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	44
	V13.0
	1/24/03
	
	Implementation
	Pre-Ordering
	Corrections/clarifications/additional information - Clarification of Pre-Ordering activities
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	43
	V13.0
	1/24/03
	
	Implementation
	Prerequisites
	· Corrections/clarifications/additional information - Additional information regarding POA requirements and field on LSR
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	42
	V13.0
	1/24/03
	
	Availability
	
	· Corrections/clarifications/additional information - Clarification of states Local Service Freeze is available in

· Corrections/clarifications/additional information - Removed table with state specific effective dates
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	41
	V13.0
	1/24/03
	
	Description
	
	Corrections/clarifications/additional information - Clarification of  end-user wording
	Level 1 
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.01.23.03.F.00990.Local_Service_Freeze

	40
	V12.0
	12-23-02
	
	
	
	· Acronyms vs non-acronyms

· Punctuation

· Alphabetize information 

· Hyphenation

· Remove unnecessary repetitive words


	Level 0
	Select changes that do not alter CLEC operating procedures
	N/A

	39
	V11.0
	6-11-02
	
	Implementation
	Ordering
	Corrected wording regarding the removal of Local Service Freeze

Corrected link to access form to remove a Local Service Freeze
	Level 1
	Corrections/clarifications/additional information that does not change the product or process

URL Changes to correct link
	PROS.06.10.02.F.00467.Local_Service_Freeze

	38
	V10.0
	5/23/02
	
	Contacts
	
	· Added Qwest Business Office Hours table
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.05.22.02.F.00444.Local_Service_Freeze

	37
	V10.0
	5/23/02
	
	Implementation
	Ordering
	· Changed tables and added additional information due to process change and for clarification
	Level 1
	Time Critical Corrections to information that adversely impacts CLECs ability to conduct business with Qwest
	PROS.05.22.02.F.00444.Local_Service_Freeze

	36
	V10.0
	5/23/02
	
	Description
	
	· Deleted Qwest Business Office Hours table
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.05.22.02.F.00444.Local_Service_Freeze
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	35
	V9.0
	4/19/02
	
	Frequently Asked Question
	
	· Added clarification to answers and added additional questions
	Correction to PCAT
	PROS.04.18.02.F.00426.Local_Serv_Freeze

	34
	V9.0
	4/19/02
	
	Implementation
	Ordering
	· Provides information on ordering Local Service Freeze using IMA or manually via fax.

· Identifies which products can order a Local Service Freeze using IMA.

· Information is available that describes which LSOG forms are used to order a Local Service Freeze.

· Information is available which explains the FID used to add or remove a Local Service Freeze
	Correction to PCAT
	PROS.04.18.02.F.00426.Local_Serv_Freeze

	33
	V9.0
	4/19/02
	
	Pricing
	Tariffs, Regulations and Policies
	· Correction to PCAT
	Correction to PCAT
	PROS.04.18.02.F.00426.Local_Serv_Freeze

	32
	V9.0
	4/19/02
	
	Product Description
	Terms and Conditions
	· Deleting section/ not applicable
	Correction to PCAT
	PROS.04.18.02.F.00426.Local_Serv_Freeze

	31
	V9.0
	4/19/02
	
	Product Description
	
	· Added additional wording for clarification
	Correction to PCAT
	PROS.04.18.02.F.00426.Local_Serv_Freeze

	30
	V8.0
	4-3-02
	
	Frequently Asked Question
	
	· Added additional questions to section
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	29
	V8.0
	4-3-02
	
	Implementation
	Training
	· Updated descriptions of recommended training courses 
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	28
	V8.0
	4-3-02
	
	Implementation
	Ordering
	· Changed wording for clarification of hours available to place requests

· Added additional wording for clarification


	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	27
	V8.0
	4-3-02
	
	Implementation
	Pre-Ordering
	· Added additional wording for clarification
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	26
	V8.0
	4-3-02
	
	Pricing
	Tariffs, Regulations and Policies
	· Added additional wording for clarification

· Updated table to reflect state change

· Added additional table to describe steps in process
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	25
	V8.0
	4-3-02
	
	Pricing
	Rates
	· Added additional wording for clarification
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	24
	V8.0
	4-3-02
	
	Product Description
	Terms and Conditions
	· Added additional wording for clarification
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	23
	V8.0
	4-3-02
	
	Product Description
	Availability
	· Added additional state as exception to availability 
	Regulatory


	PROS.04.02.02.F.00414.Local_Service_Freeze

	22
	V8.0
	4-3-02
	
	Product Description
	
	· Added additional wording for clarification
	Correction to PCAT
	PROS.04.02.02.F.00414.Local_Service_Freeze

	21
	V7.0
	3-15-02
	
	Frequently Asked Questions
	
	· Added new question under Section
	Correction to PCAT
	PROS.03.14.02.F.00398.Local_Service_Freeze

	20
	V7.0
	3-15-02
	
	Implementation
	Ordering
	· Corrected information to agree with other PCATS

· Added additional ordering information
	Correction to PCAT
	PROS.03.14.02.F.00398.Local_Service_Freeze

	19
	V7.0
	3-15-02
	
	Pricing
	Tariffs, Regulations and Policies
	· Updated to include new sub section and information regarding the options to request the removal of a Local Service Freeze and the information a retail end-user needs to be prepared to provide.


	Regulatory
	PROS.03.14.02.F.00398.Local_Service_Freeze

	18
	V7.0
	3-15-02
	
	Product Description
	Terms and Conditions
	· Updated error message wording.
	Correction to PCAT
	PROS.03.14.02.F.00398.Local_Service_Freeze

	17
	V6.0
	2-28-02
	
	Implementation
	Product Prerequisites
	· Updated Subsection to read Product Prerequisites.
	Correction
	PROS.02.27.02.F.00377.Local_Service_Freeze

	16
	V6.0
	2-28-02
	
	Description
	Availability
	· Updated to reflect that Local Service Freeze is available throughout Qwest’s 14-state local service territory except in the states of Arizona, Iowa, Montana, Nebraska and New Mexico.
	Correction
	PROS.02.27.02.F.00377.Local_Service_Freeze

	15
	V6.0
	2-28-02
	
	Product Description
	
	· Updated Section to read Description.

· Updated language to provide clarity and consistency.
	Correction
	PROS.02.27.02.F.00377.Local_Service_Freeze

	14
	V5.0
	2-18-02
	
	Implementation
	Training
	· Updated training course description.
	Correction
	PROS.02.15.02.F.00363.Local_Service_Freeze

	13
	V5.0
	2-18-02
	
	Product Description
	Availability
	· Updated to reflect that Local Service Freeze is available throughout Qwest’s 14-state local service territory except in the states of Arizona, Iowa, Nebraska and New Mexico.
	Correction
	PROS.02.15.02.F.00363.Local_Service_Freeze

	12
	V4.0
	2-13-02
	
	Product Description
	Availability
	· Updated to reflect that Local Service Freeze is available throughout Qwest’s 14-state local service territory except in the states of Arizona, Iowa and Nebraska.
	Correction
	PROS.02.12.02.F.00356.Local_Service_Freeze

	11
	V3.0
	2-4-02
	
	Product Description
	Availability
	· Updated to reflect that Local Service Freeze is available throughout Qwest’s 14-state local service territory except in the states of Arizona and Nebraska.
	Correction
	PROS.02.01.02.F.00353.Local_Service_Freeze

	10
	V2.0
	1-28-02
	
	Product Description
	Availability
	· Updated to reflect state specific Local Service Freeze availability. 
	Correction
	PROS.01.25.02.F.00347.Local_Service_Freeze

	9
	V1.0
	1-11-02
	
	Implementation
	Training
	· Recommended training courses are identified. 
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	8
	V1.0
	1-11-02
	
	Implementation
	Ordering
	· Provides information on ordering Local Service Freeze using IMA or manually via fax.

· Identifies which products can order a Local Service Freeze using IMA.

· Information is available that describes which LSOG forms are used to order a Local Service Freeze.

· Information is available which explains the FID used to add or remove a Local Service Freeze.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	7
	V1.0
	1-11-02
	
	Implementation
	Pre-Ordering
	· Provides a high level description of the pre-ordering activities.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	6
	V1.0
	1-11-02
	
	Implementation
	Prerequisites
	· Provides a high level description of the product prerequisites.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	5
	V1.0
	1-11-02
	
	Features and Benefits
	
	· Identifies the features/benefits associated with the offering.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	4
	V1.0
	1-11-02
	
	Pricing
	Rate Structure
	· There are no rates associated with the offering.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	3
	V1.0
	1-11-02
	
	Product Description
	Terms and Conditions
	· Identifies Terms and Conditions associated with the offering
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	2
	V1.0
	1-11-02
	
	Product Description
	Availability
	· Provides information on availability by state and associated effective dates.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze

	1
	V1.0
	1-11-02
	
	Product Description
	
	· Provides a high level description of the offering.
	Product Lifecycle
	PROD.01.10.02.F.00663.Local_Service_Freeze


1

