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	23
	18
	04-06-15
	
	Throughout
	
	Corrected broken link to Tariff library
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	22
	17
	01-13-12
	
	Implementation
	Ordering
	Replace download to rebrand.  
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.01.13.12.F.09817.Download_Rebranding

	21
	16
	08/08/11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	20
	15
	07/12/10
	
	FAQ
	
	Added FAQ #6 to address this promotion being combined with other promotional programs.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.RESL.07.09.10.F.07975.Resale_Promotions_FAQ

	19
	14
	03/01/10
	
	FAQ
	
	FAQ #3 is amended to add Integrated Services Digital Network (ISDN) Primary Rate Service (PRS) to the list of products that are not eligible for waiver of charges due to new reduced monthly recurring charge.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.RESL.02.26.10.F.07447.Resale_Cust_Incentive_V

	18
	13
	8/28/09
	
	Implementation
	Ordering
	Customer contact information on the Customer Incentive download e-mail address is changing from wwprojects@qwest.com, to dulisp2@qwest.com.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.MISC.08.07.09.F.06737.Cust_Incntv_PrgrmV13

	17
	12.0
	3/27/09
	
	Implementation
	Ordering
	A change to an existing process was noted by adding the following Local Service Request (LSR) requirements: Qwest requires you to submit the Customer Incentive Program Waiver of Charges Request Form the same day you issue your LSR to convert or install a new or returning customer to your service.  Waiver of Charges Request forms received after the date the LSR is received by Qwest will not be processed. For Product Save requests, the Customer Incentive Program Waiver of Charges Request Form must be submitted no later than the next business day following the date the product was saved by you. Additional requirements were also added to the customer Incentive Program Waiver of Charges Request Form.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.03.12.09.F.06109.FNL_Rsal_Cst_Inctv_PrgV12

	16
	11.0
	12/31/08
	
	Implementation
	Ordering
	The existing process that Customer Incentive Program Waiver of Charges Request Forms must be submitted no later than 90 days from the conversion or new connect due date was added which was previously not documented.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.10.08.F.05737.Resal_Cust_Incntv_PrgmV11

	15
	11.0
	12/31/08
	
	FAQ
	
	The existing process that the Customer Incentive waiver of charges will not be processed if the account has been disconnected at the time the request is processed by Qwest was added, which was previously not documented.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.10.08.F.05737.Resal_Cust_Incntv_PrgmV11

	14
	10.0
	11/13/08
	
	Various
	
	A rate related update was made by replacing the term rates with the term charge(s) throughout the document.
	Non CMP
	Changes outside of the CMP Process.
	PROS.11.12.08.F.05736.Resal_Cust_Incntv_PrgmV10

	13
	10.0
	11/13/08
	
	Description
	Terms and Conditions
	The rate related term monthly rates was replaced by the term recurring charge(s).
	Non CMP
	Changes outside of the CMP Process.
	PROS.11.12.08.F.05736.Resal_Cust_Incntv_PrgmV10

	12
	9.0
	9/17/08
	
	Implementation
	Ordering
	Changes are being made to the Customer Incentive Program Waiver form which does not introduce changes to the underlying process.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.08.27.08.F.05511.Resal_Cust_Incntv_PrgmV9

	11
	8.0
	10/16/07
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  In the Implementation section under Training, the language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.10.15.07.F.04974.Cust_Incentv_PrgrmV8

	10
	7.0
	11/6/06
	
	Various
	
	References to Qwest Digital Subscriber Line (Qwest DSL™) were transitioned to Qwest High-Speed Internet™.
	Non CMP
	Changes outside of the CMP Process.
	PROD.11.03.06.F.04264.Multpl_PCAT_DSL_to_HSI

	9
	6.0
	7/17/06
	
	Product Description
	
	In the Product Description Section, a clarification was made by noting product save is synonymous with the term retention.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.07.14.06.F.04011.Resale_Comp_Resp_Inq_CIP

	8
	6.0
	7/17/06
	
	Frequently Asked Questions
	
	A modification was made by removing the example of the three month waiver of charges and adding information that the waiver will appear over a period of one to three months.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.07.14.06.F.04011.Resale_Comp_Resp_Inq_CIP

	7
	5.0
	01/03/06
	
	Implementation
	Ordering
	Changes to a form that do not introduce changes to the underlying process.  The form has been renamed and all instances of “waiver credit” have been changed to “wiaver of charges”.   The link is being updated to download the new form.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.13.05.F.03512.CustomerIncentivePrograms

	6
	5.0
	01/03/06
	
	Frequently Asked Questions (FAQs)
	
	A new FAQ has been added and all instances of “waiver credit” have been changed to “waiver of charges”.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.12.13.05.F.03512.CustomerIncentivePrograms

	5
	4.0
	10/13/05
	
	Description
	
	Additional information was added to include the product template language of Tariffs/Catalogs/Price Lists when referencing rate information in the tariffs.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.10.12.05.F.03347.Multipl_Add_Templat_Lang

	4
	3.0
	07/06/05
	
	Description
	Availability
	Additional information that does not change the process.  Added FCC tariff as an available resource. 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.07.05.05.F.02986.CustomerIncentivePrograms

	3
	3.0
	07/06/05
	
	Description
	Terns and Conditions
	Additional information that does not change the process.  Added FCC tariff as an available resource. 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.07.05.05.F.02986.CustomerIncentivePrograms

	2
	2.0
	07/01/05
	
	Implementation
	Ordering
	Change to an existing process. The form to request this promotion is being replaced.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.06.16.05.F.02985.Final_CustomerIncentProg

	1
	1.0
	05/05/05
	
	All Sections
	
	New documentation describing Resale Customer Incentive Program associated with promotions.  The Resale Competitive Response/Competitive Inquiry promotion is being renamed Resale Customer Incentive Program.
	Non-CMP
	Changes that are outside of the CMP process.
	PROS.05.05.05.F.02901.CustIncentiveProgramV1


