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HISTORY LOG

The History Log for this document may be accessed from the Table of Contents at the following web site: www.centurylink.com/wholesale/clecs/lsog.html.   The link to the downloadable History Log has been indented under Centrex Resale Service (CRS).


1.
GENERAL SECTION

1.1 The CRS Form must always be associated with an End User Information (EU) Form and the Local Service Request (LSR) Form when processing a request.

1.2
The LSOG (Local Service Ordering Guidelines) Local Service Ordering - Overview contains complete criteria for placing orders in the “Ordering Criteria Matrix” and a “Product Groups Table” identifying the products that may be requested.   This document is accessed from the following Web page: www.centurylink.com/wholesale/clecs/lsog.html 
1.3 
Usage Strips or Usage Matrices are used for each field that is needed to complete a CRS Form.   The following Usage Matrix displays all of the products that are specific to this form.  The LSR Activity Types (ACT) that are allowed by product, display an asterisk (*).  When an Activity Type is blank, a field entry is prohibited.

If a Usage Strip is used to describe the USAGE for a CRS field and it is unclear if an Activity Type may be populated, refer to this matrix to determine if an entry is allowed 

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y 

	
	
	
	
	
	
	
	
	
	

	Resale - Centrex Plus & Centron
	
	
	*
	*
	
	*
	
	
	

	Resale - Centrex 21
	*
	*
	*
	*
	*
	*
	*
	*
	*

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	*
	*
	
	*
	
	
	

	UNE-P  - Centrex 21
	*
	*
	*
	*
	*
	*
	*
	*
	*



2.
CRS FORM DESCRIPTION

2.1
All information required for administrative, common block and station details is provided for in the various fields contained within the CRS Form.  The Administrative Section contains information pertaining to the overall order such as: Purchase Order Number (PON), Version (VER), Account Number (AN), etc. 

2.2
All hunting information is provided in the hunting section contained within the Local Service Request (LSR) form.  The Station Details Section provides reference numbers, activity type, telephone, terminal and maintenance number information, as well as other data about service(s) involved in Centrex activity.

3.
CRS FORM ENTRIES

3.1 Included at the end of this document is an example of the CenturyLink™ CRS Form with numbered fields to correspond with the Field Numbers within this document.    Fields/entries that are “Not currently used by CenturyLink” are shaded gray to indicate they are not to be used. This numbered form is intended as a guide when using this document. 

CenturyLink-Specific Forms should be used when processing orders with CenturyLink, as these forms contain:

· OBF fields which are used by CenturyLink
· OBF fields which are “Not currently used by CenturyLink” and shaded gray to indicate they are not to be used

· CenturyLink-Specific fields necessary to process your request

Section 3.5, Alphanumeric Glossary, contains an alphabetic listing of the CRS Form fields with a cross-reference to the field numbers. 

3.1.1
The CRS is prepared by the CLEC/Reseller and is submitted to the CenturyLink SC (Service Center) for the ordering of local service. The term "SC" referenced throughout the LSOG practice is used so as to represent the organization that processes a customer's request for local service.

3.2
Downloadable CRS Form

A downloadable blank CRS Form is available on the CenturyLink Wholesale Web page at: www.centurylink.com/wholesale/clecs/lsog.html   
The blank form can be populated in Microsoft Excel with a minimum system requirement of Office 97. The blank form must be downloaded and saved before populating.  Additionally, the blank form may be printed and submitted with handwritten field entries.

Each field on the CRS Form is displayed in the same sequence identified in the accompanying LSOG 6 Form Preparation Guide.  The Field Name is identified above the field and below it are “hash” marks that indicate the number of Data Characteristics allowed in the individual field.

To begin populating, place your cursor in the field and begin typing your entry.  If more than the allowed numbers of characters are entered in a field, an error message will pop-up advising you that “The value you entered is not valid.”  Click “Retry”, check LSOG for the allowable character length, and re-enter.  You can move to another field by using the “Tab” or physically moving your cursor to your next entry (fields that are shaded gray are not accessible).

When the forms for your entire order are completed, fax them to CenturyLink for processing.

3.2
ADMINISTRATIVE SECTION

	1.     PON - Purchase Order Number

	
	
	

	Identifies the CLEC’s unique purchase-order or requisition number that authorizes the issuance of this request or supplement.


	USAGE:
	


IMA XML/GUI: This field is not used by CenturyLink.
NOTE: The PON entry is derived from the LSR form.  

Manual/Fax: This field is required.

The data in this field must match the PON field on the LSR form.
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	R
	R
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:

	

	8
	2
	4
	Z
	9
	
	
	
	
	
	
	
	
	
	
	


	2.
VER - Version Identification

	
	
	

	Identifies the CLEC's version number.


	NOTE 1:
	Any re-issuance can use this entry to uniquely identify the form from any other version.


	VALID ENTRIES:

	AA - ZZ

00 - 99

Blank


	USAGE:
	


IMA XML/GUI: This field is not used by CenturyLink.

NOTE: The VER entry is derived from the LSR form.

Manual/Fax: This field is required.

The data in this field must match the VER field on the LSR form.
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	R
	R
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	2 alphanumeric characters


	EXAMPLE:
	A
	A


	3.
RSQTY - Resale Quantity

	
	
	

	Identifies the quantity of Resale Services (e.g., station lines, circuits, trunks, etc.) involved in this service request.


	USAGE:
	


IMA XML/GUI: This field is populated by CenturyLink.

Manual/Fax: This field is conditional.

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	R
	
	
	

	Resale - Centrex 21
	R
	R
	N
	R
	R
	R
	R
	R
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	R
	
	
	

	UNE-P - Centrex 21
	R
	R
	N
	R
	R
	R
	R
	R
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products


	· RSQTY must equal the total number of LNUMs.


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	
	8
	5


	4.
ORD - Order Number – Not currently used by CenturyLink

	
	
	

	Identifies the provider’s order number for the service requested.


	5.
ATN - Account Telephone Number – Not currently used by CenturyLink

	
	
	

	Identifies the account telephone number assigned by the NSP.


	6.
AN - Account Number

	
	
	

	Identifies the main account number.


	VALID ENTRIES:

	Account Number

	000-000-0000
	  =
	New Account Number/Place Holder


	USAGE:
	


IMA XML/GUI: This field is not used by CenturyLink.
Manual/Fax: This field is required.
The data in this field must match the AN field on the LSR form.

	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	R
	R
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLES:

	

	3
	0
	3
	-
	3
	0
	7
	-
	1
	2
	3
	4
	-
	5
	6
	7

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2
	
	
	
	


	7.
CB - Common Block

	
	
	

	Identifies the name/number of the CENTREX and the name/number of the grouping (customer Common Block).


	NOTE 1:
	There can only be one Common Block per CENTREX Resale Services Form.


	VALID ENTRIES:  This value can be 1 - 18 characters in length


	USAGE:
	This field is required.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	R
	
	
	

	Resale - Centrex 21
	R
	N
	N
	R
	R
	R
	R
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	R
	
	
	

	UNE-P - Centrex 21
	R
	N
	N
	R
	R
	R
	R
	N
	N


	DATA CHARACTERISTICS:
	1 - 18 alphanumeric characters


EXAMPLES:
	Q
	C
	I
	2
	T
	E
	L
	1
	
	
	
	
	
	
	
	
	
	


	7a.
CMS ID – Centrex Management System Identifier – CenturyLink-Specific 
Field

	

	Identifies the presence of an optional system feature of the Centrex Plus/Centron and is unique for each Central Office that has Centrex built in.  This unique ID gives the CLEC the ability to make feature changes on Centrex Plus/Centron lines via remote access.   


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is required if Centrex Management System (CMS) is associated with the common block.


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	G
	S
	A
	1
	2
	3
	4
	5


	8.
PG_of_ – Page_ of_

	
	
	

	Identifies the page number and total number of pages contained in this request.


	USAGE:
	


IMA XML/GUI: This field is not used by CenturyLink.
Manual/Fax: This field is required.

The data in this field must coordinate with the PG_of_ field on the LSR form.

	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	R
	R
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	PG
	0
	1
	of
	0
	2


3.3
COMMON BLOCK DETAILS

Centrex Resale Services: This section defines features associated with the common block and is not applicable for Centrex Analog Non-Designed services.

	9.     SN - Station Numbers – Not currently used by CenturyLink

	
	
	

	Identifies the station numbers or range of station numbers assigned to the CENTREX Common Block.


	10.
APS - Attendant Position – Not currently used by CenturyLink

	
	
	

	Identifies the number of Attendant Positions for the CENTREX Common Block.


	11.
SDD - Station Digit Dialing – Not currently used by CenturyLink

	
	
	

	Identifies the dialing patterns of the CENTREX Common Block.


	12.
SMDR - Station Message Detail Recording – Not currently used by CenturyLink

	
	
	

	Identifies that the SMDR call detail recording system is actuated on all calls placed by station users.


	13.
SMDRAC - SMDR Account Code – Not currently used by CenturyLink

	
	
	

	Identifies the billing number to put into a Station Message Detail Recording (SMDR) record for charge-back purposes for the CENTREX Common Block.


	14.
CPIC - Common Block InterLATA Pre-subscription Indicator Code – Not 
currently used by CenturyLink

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier the customer has selected for all InterLATA traffic from this CENTREX Common Block.


	15.
CLPIC - Common Block IntraLATA Pre-subscription Indicator Code – 
Not currently used by CenturyLink

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier the customer has selected for all IntraLATA traffic from this CENTREX Common Block.


	16.
CIPIC - Common Block International Pre-subscription Indicator Code – 
Not currently used by CenturyLink

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier that the customer has selected for International traffic from this CENTREX Common Block.


	17.
OAR - Operator Assisted Routing – Not currently used by CenturyLink

	
	
	

	Identifies a requirement for custom routing of 0+ Local, 0-, 411 or 555-1212 calls.


	18.
TA - Treatment Code Activity – Not currently used by CenturyLink

	
	
	

	Indicates the activity type for the treatment code associated with the CENTREX Common Block.


	19.
TMTC - Treatment Code – Not currently used by CenturyLink

	
	
	

	Identifies the unique treatment profile code required for the CENTREX Common Block.


	20.
CBA - Centrex Blocking Activity – Not currently used by CenturyLink

	
	
	

	Indicates the activity for the blocking of calls at the CENTREX Common Block.


	21.
CBLOCK - CENTREX Common Block Restrictions – Not currently used 
by CenturyLink

	
	
	

	Identifies the type of blocking on the CENTREX Common Block.


	22.
DIALING – Dialing – Not currently used by CenturyLink

	
	
	

	Identifies CENTREX dialing capability.


	23.
CPATH - CENTREX Access Paths – Not currently used by CenturyLink

	
	
	

	Identifies the quantity of access paths associated with the CENTREX Common Block.


	24.
CPATHA - CENTREX Access Paths Additional – Not currently used by 
CenturyLink

	
	
	

	Identifies the additional quantity of access paths associated with the CENTREX Common Block.


	25.
CFPI - CENTREX Common Block Freeze PIC Indicator – Not currently 
used by CenturyLink

	
	
	

	Indicates the customer’s requested freeze option for the CPIC or CLPIC.


	26.
LSCP - Local Service Provider Change Prohibited – Not currently used by 
CenturyLink

	
	
	

	Identifies that the end user has requested the option of prohibiting the change of their current service provider or removing the option.


	27.
CBFA - Common Block Feature Activity – Not currently used by 
CenturyLink

	
	
	

	Identifies the activity type for the feature, or package of features, associated with the CENTREX Common Block.


	28.
CB FEATURE - Common Block Feature Codes – Not currently used by 
CenturyLink

	
	
	

	Identifies the type of feature, or package of features, associated with the CENTREX Common Block.


	29.
CB FEATURE DETAIL - Common Block Feature Detail – Not currently 
used by CenturyLink

	
	
	

	Identifies additional information for the type of feature, or package of features, associated with the CENTREX Common Block.


	29a.
COS – Class of Service – CenturyLink-Specific Field

	
	
	

	Identifies the account level USOC that defines the billing structure, screening and type of line.


	VALID ENTRIES:
	 For existing service, the Class of Service USOC is found on the CenturyLink Customer Service Record (CSR).  For new service, assign the class of service according to the product being requested:


	Products
	Class of Service USOCs

	· Resale – Centrex Plus
	FFN++ (++ =  2X, UX, JX, DX, YX, NX)

	· Resale – Centrex 21
	C21XX

	· Resale – Centron
	EZB++  (++ = 2X, UX, JX, YX)

	· UNE-P - Centrex Plus
	RHCXX, RHBXX

	· UNE-P - Centron
	RHBXX, 

	· Resale – Centrex Prime
	1FM++ (++ = 2X, UX, JX, DX, YX)

	· UNE-P – Centrex 21
	RH2XX

	For Products not listed above contact your CenturyLink Service Manager who provides the applicable USOC, for the specific state and central office, once the Common Block is built.


	USAGE:
	This field is required.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	R
	R
	
	R
	
	
	

	Resale - Centrex 21
	R
	R
	R
	R
	R
	R
	R
	R
	R

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	R
	R
	
	R
	
	
	

	UNE-P - Centrex 21
	R
	R
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	R
	H
	2
	X
	X


	29b.
XLI – Centrex Location Information – CenturyLink-Specific Field

	
	
	

	Identifies the code assigned to an address for Centrex.


	VALID ENTRIES:
	1-999

Values are available on the CSR. 


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is only required for an Eastern Region request.  

· This field is required in Eastern Region when DPA is populated.  


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	1
	0
	0


	29c.
DEPT – Department Number – CenturyLink-Specific Field

	
	
	

	Identifies the department number for departmental billing.


	VALID ENTRIES:
	This field can be 4-6 alphanumeric characters in length.

DEPT is assigned by the CLEC and values are available on the CSR for existing services.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is only required for a Western Region request.  

· This field is required in Western Region when LOC is populated.


	DATA CHARACTERISTICS:
	4 - 6 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	4
	5
	6


	29d.
DPA – Different Premises Address – CenturyLink-Specific Field

	
	
	

	Identifies the code associated with the end user location within the XLI.


	VALID ENTRIES:
	1-999

Values are available on the CSR


	USAGE:
	 This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is only required for an Eastern Region request.  

· This field is required in the Eastern Region when XLI is populated.


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	2
	0
	0


	29e.
LOC – Location Code – CenturyLink-Specific Field

	
	
	

	Identifies the location code for an end-user address.


	VALID ENTRIES:
	0001-9999

Values are available on the CSR


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is only required for a Western Region request. 

·  This field is required in Western Region when DEPT is populated. 


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	0
	0
	0
	1


	29f.
MIL – Mileage Indicator – CenturyLink-Specific Field

	
	
	

	Identifies the distance in quarter miles between the serving Central Office and the customer location.  This value is used in determining the customer’s line rate.


	VALID ENTRIES:
	For Central Region,  1– 3 characters in length

For Western Region, must be 3 numeric characters, e.g., 001-999


	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	O
	
	O
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	O
	
	O
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1


	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is not required in the Eastern Region.

· In the Central and Western Regions, this field is optional for ACT = V or C. 


	DATA CHARACTERISTICS:
	3 alphanumeric characters


	EXAMPLE:
	0
	0
	1


3.4
STATION DETAILS

Centrex Resale Services: This section repeats as a group from LOCNUM through REMARKS.

	30.
LOCNUM - Location Number

	
	
	

	Identifies the service location number for the service requested.


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· UNE-P - Centrex 21
	· For ACT = T, LOCNUM must equal 002.  


USAGE:  This field is required.

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	R
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	R
	N
	N


	RULE #
	Business Rule

	1
	This field repeats the same number of times as the value in the RSQTY field.


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLES:
	0
	0
	1


	31.
LNUM - Line Number

	
	
	

	Identifies the line as a unique number and each additional occurrence as a unique number.


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	LNUM 0001 should always be the primary Account Number. LNUM 0001 will be processed as the primary AN, and will be the number published if it is associated with a directory listing. 


	USAGE:
	This field is required.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	R
	
	
	

	Resale - Centrex 21
	R
	R
	N
	R
	R
	R
	R
	R
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	R
	
	
	

	UNE-P - Centrex 21
	R
	R
	N
	R
	R
	R
	R
	R
	N


	RULE #
	Business Rule

	1
	This field repeats the same number of times as the value in the RSQTY field.


	DATA CHARACTERISTICS:
	4 numeric characters 


	EXAMPLE:
	
	0
	0
	0
	1


	32.
LNEX - Line Number Extension Number – Not currently used by 
CenturyLink

	
	
	

	Identifies the additional telephone number, virtual circuit or related virtual circuit as a unique number and each additional occurrence as a unique number.


	33.
NPI - Number Portability Indicator

	
	
	

	Identifies the status of the telephone number being ported.


	VALID ENTRIES:

	A
	=
	Port Out Reserved TN – Not currently used by CenturyLink

	B
	=
	Port Out Working TN – Not currently used by CenturyLink

	C
	=
	Port In Working TN

	D
	=
	Port In Reserved TN

	Z
	=
	Port Within – CenturyLink-Specific


	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	O
	O
	
	O
	
	
	

	Resale - Centrex 21
	N
	N
	O
	O
	N
	O
	N
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	O
	
	O
	
	
	

	UNE-P - Centrex 21
	N
	N
	O
	O
	N
	O
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· For Information Only - When ordering Port In or Port Within, NPI should be populated.


	RULE #
	Business Rule

	1
	This field repeats the same number of times as the value in the RSQTY field.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	C


	34.
LNA - Line Activity

	
	
	

	Identifies the activity involved at the line level.


	VALID ENTRIES:

	N
	=
	New 

	C
	=
	Change 

	D
	=
	Disconnect

	M
	=
	Inside move – Not currently used by CenturyLink

	T
	=
	Outside move within the Central Office

	R
	=
	Record activity is for ordering administrative changes – Not currently used by CenturyLink

	V
	=
	Conversion as specified

	W
	=
	Conversion as is – Not currently used by CenturyLink

	S
	=
	Suspend – Not currently used by CenturyLink

	B
	=
	Restore – Not currently used by CenturyLink

	X
	=
	Telephone number change

	P
	=
	PIC Change

	L
	=
	Seasonal Suspend

	Y
	=
	Deny – Not currently used by CenturyLink

	H
	=
	Short term – Not currently used by CenturyLink


	USAGE:
	This field is required.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	R
	
	
	

	Resale - Centrex 21
	R
	R
	N
	R
	R
	R
	R
	R
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	R
	
	
	

	UNE-P - Centrex 21
	R
	R
	N
	R
	R
	R
	R
	R
	N


34.
 LNA - Line Activity - continued

	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· For ACT = V: LNA = V, N, or D

· For ACT = C: LNA = N, C, D, T, X, or P

	2
	· All Centrex Products
	· For LNA = X: OTN must be populated

	3


	· Resale - Centrex 21

· UNE-P - Centrex 21


	· For ACT = N: LNA = N

· For ACT = D: LNA = D

· For ACT = V or Z: LNA = V, N, or D

· For ACT = C: LNA = N, C, D, X, or P

· For ACT = T: LNA = N, or D

· For ACT = B: LNA = L


	RULE #
	Business Rule

	1
	This field repeats the same number of times as the value in the RSQTY field.


	DATA CHARACTERISTICS:
	1 alphanumeric character


	EXAMPLE:
	N


	35.
SOE – Service or Equipment Indicator – Not currently used by 
CenturyLink

	
	
	

	This field identifies the type of service/equipment associated with the line in the LIDB.


	36.
NOTYP - Number Type – Not currently used by CenturyLink

	
	
	

	Identifies the type of telephone number entered in the TNS or OTN fields.


	37.
TNS - Telephone Numbers

	
	
	

	Identifies the telephone number for this request.


	VALID ENTRIES:

	N
	=
	New Telephone Number requested – Not currently used by CenturyLink

	Telephone Number 

	Maintenance Number – Not currently used by CenturyLink


	RULE  #
	Products
	Valid Entries

	1
	· Resale - Centrex 21

· UNE-P - Centrex 21
	· Actual TN or placeholder (000-000-0000, 000-000-0001, 000-000-0002, etc.) if TN was not assigned during Pre-Order.  IMA will reject the request with a TN placeholder if the user has not attempted to reserve a TN.  IMA will accept the placeholder if the TN Reservation System did not return any TNs or the TN Reservation system is down. Placeholder TN reference must be unique per PON.

	2
	·  All Centrex Products
	· Dashes are required in positions 4 and 8.  All other positions are numeric characters.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	C
	N
	C
	C
	C
	C
	C
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	C
	N
	C
	C
	C
	C
	C
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· If TLI (field 38a) is not populated, TNS is required.  

· If TLI (field 38a) is populated, TNS is optional. 

· If LNA is populated, either TLI or TNS must be populated.

	2
	· Resale - Centrex 21

· UNE-P - Centrex 21
	·  If the line activity is new line (LNA = N) or TN (LNA = X), a CLEC attempts the Pre-Order TN Reservation, then placeholders are acceptable if they are in the TNS field, unless TLI is populated for Multi-line Hunt Group. For other line activities, the TN must already exist if populated.  If TN is reserved in Pre-Order, then an LSR without fatal errors must be received within a pre-determined time frame (i.e. 24 business hours) or the TN is returned and the LSR is rejected.


37.
TNS – Telephone Number - continued

	DATA CHARACTERISTICS:
	12 alphanumeric characters 


	EXAMPLE:



	2
	0
	1
	-
	6
	9
	9
	-
	0
	0
	0
	1


	38.
TERS - Terminal Numbers

	
	
	

	Identifies the number for a non-lead line in a Multi-line Hunt Group.


	VALID ENTRIES:

	N
	=
	New Terminal Number requested – Not currently used by CenturyLink

	0 - 9999


	RULE #
	Products
	Valid Entries

	1
	·  All Centrex Products
	· For existing service, see the Customer Service Record (CSR).  The TERS information translates on the CSR as /TER nnnn.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If TLI is populated, this field is required.


	DATA CHARACTERISTICS:
	 4 numeric characters


	EXAMPLE:
	0
	0
	0
	1


	38a.
TLI – Telephone Line Identifier – CenturyLink-Specific Field

	
	
	

	Identifies the lead number for a Multi-line Hunt Group.



  VALID ENTRIES:  

	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Dashes are required in positions 4 & 8.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· This field is required for any line included in a multi-line hunt group (HNTYP = 4).  For multi-line hunting, the TLI is repeated for each TER.  For example, if the TLI is 303-123-4567 and there are three related terminals - TER1, TER2, and TER3, and the lines are being set up as new, then the first LNUM would have a TLI = 303-123-4567 and a TER = 0001.  The second LNUM would have a TLI = 303-123-4567 and a TER = 0002.  The third LNUM would have a TLI = 303-123-4567 and a TER = 0003. 

· TLI is required if TERS is populated.

· When LNA= N or V, TLI must match a TLI on the HGI form.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	1
	2
	3
	-
	4
	5
	6
	7


	39.
API - Attendant Position Indicator – Not currently used by CenturyLink

	
	
	

	Indicates if this line is an attendant position.


	40.
OTN - Out Telephone Number

	
	
	

	Identifies the existing telephone number that is being changed.



       VALID ENTRIES:  

	RULE #
	Products
	Valid Entries

	1
	· All Centrex Products
	· Dashes are required in positions 4 & 8.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If LNA = X or LNA = V or T and the TN is changing, OTN is required.


	DATA CHARACTERISTICS:
	12 alphanumeric characters 


	EXAMPLE:
	2
	0
	1
	-
	6
	9
	9
	-
	0
	0
	0
	1


	41.
DSN - Dialable Station Number – Not currently used by CenturyLink

	
	
	

	Identifies the dialable 1 - 7 digit Station Digit Dialing number.


	42.
CLN - CENTREX Line Name

	
	
	

	Identifies the name associated with the CENTREX line for optional display associated with CENTREX station-to-station dialing.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P – Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P – Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· If LNA = V, N or T and Centrex Line Name is associated with the common block, this field is required.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLES:


	J
	O
	H
	N
	
	S
	M
	I
	T
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	L
	I
	Z
	
	S
	M
	I
	T
	H
	,
	
	M
	A
	R
	K
	E
	T
	I
	N
	G
	
	D
	E
	P
	T


	43.
PIC – InterLATA Pre-Subscription Indicator Code

	
	
	

	The CLEC’s selection of an InterLATA carrier or the explanation of why no carrier is designated. 


	VALID ENTRIES:

	Valid PIC Code Values

	NONE  = No Carrier Selected

	NA
	=
	Not applicable – Not currently used by CenturyLink

	DFLT
	=
	No Carrier Selected

	UNDC
	=
	Undecided – Not currently used by CenturyLink

	NC
	=
	No change – Not currently used by CenturyLink


	NOTE 1:
	NONE
	-
	CLEC does not want to pre-subscribe.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	C
	
	
	

	Resale - Centrex 21
	R
	N
	N
	R
	R
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	C
	
	
	

	UNE-P - Centrex 21
	R
	N
	N
	R
	R
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If LNA = V, N or T, PIC is required.

· If LNA = P, PIC and/or LPIC is required.

· If LNA = C, PIC needs to be specified if PIC is changing.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	4


	44.
LPIC – IntraLATA Pre-Subscription Indicator Code

	
	
	

	Indicates the CLEC’s selection of an IntraLATA Pre-subscription Indicator code. 


	VALID ENTRIES: 

	Valid LPIC Code Values

	NONE   =    No Carrier Selected

	NA
	=
	Not applicable – Not currently used by CenturyLink

	DFLT
	=
	CenturyLink Carrier selected

	UNDC
	=
	Undecided – Not currently used by CenturyLink

	NC
	=
	No change – Not currently used by CenturyLink


	NOTE 1:
	NONE
	-
	CLEC does not want to pre-subscribe.

	
	
	
	

	NOTE 2:
	DFLT
	 -
	LPIC will be assigned by the CenturyLink.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	C
	
	
	

	Resale - Centrex 21
	R
	N
	N
	R
	R
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	C
	
	
	

	UNE-P - Centrex 21
	R
	N
	N
	R
	R
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If LNA = V, N or T for all states, LPIC is required.

· If LNA = C or P, LPIC only needs to be specified if LPIC is changing.

· If LNA = P, PIC and/or LPIC must be populated.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	5
	1
	2
	3


	45.
IPIC - International Pre-subscription Indicator Code – Not currently used 
by CenturyLink

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier the customer has selected for International traffic, if different from that indicated at the CENTREX Common Block level.


	46.
LTC - Line Treatment Code

	
	
	

	Indicates the NCOS (Network Class of Service) or CAT (category) code.


VALID ENTRIES:  

	RULE #
	Products
	Valid Entries

	1
	· Resale – Centrex Plus & Centron

· UNE-P – Centrex Plus and UNE-P Centron
	· Your CenturyLink Service Manager provides the state specific USOCs at the time the Common Block is built.  


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	C
	
	
	

	Resale - Centrex 21
	R
	N
	N
	R
	R
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	C
	
	
	

	UNE-P - Centrex 21
	R
	N
	N
	R
	R
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	·  LTC only needs to be specified if LTC is changing.



	2
	· Resale - Centrex 21

· UNE-P - Centrex 21
	· If LNA = T, LTC is required. 

· If LNA = C, LTC must be specified if LTC is changing.




	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	
	0
	0
	1


	47.
LSCP - Local Service Provider Change Prohibited

	
	
	

	Identifies that the end user has requested the option of prohibiting the change of their current service provider or removing the option.


	VALID ENTRIES:

	A
	=
	Prohibit a change of current local service provider

	B
	=
	Remove the prohibition


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule 

	1
	· All Centrex Products
	· If the CLEC is requesting a Local Exchange Freeze, LSCP = A is required. 

· If the CLEC is requesting removal of a Local Exchange Freeze, LSCP = B is required. 

· If LSCP is populated, ACT must = N, V, Z, C, or T, otherwise the request will be rejected.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	48.
BA - Blocking Activity

	
	
	

	Indicates the activity for the blocking of calls.


	VALID ENTRIES:

	A
	=
	Add – Not currently used by CenturyLink

	D
	=
	Delete

	E
	=
	End state of the account – CenturyLink Specific

	N
	=
	No change

	Z
	=
	Remove all blocking


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Blocking USOCs & FIDs are not allowed in the FEATURE & FEATURE DETAIL Fields.  These entries will be derived by CenturyLink from the BA and BLOCK Field entries.

· For Information Only: If LCC FID is used in conjunction with Blocking, then it is required in the Feature Detail field.
· BA = E indicates the end state of the account.  Existing block values not specified will be removed. If ACT = C, the BA field is not required unless the CLEC specifically wishes to address adding or removing blocking on the account.
· If ACT = C, the valid BA values allowed are N, D, E, Z or not populated.
· If ACT = C, and BA is not populated, blocking that is associated with the current line will not be changed.
· Required when the BLOCK field is populated.



	2
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P Centron
	· If ACT = V and blocking is part of an existing line, BA = E is the only valid value allowed to indicate the end state of the account. 

· If ACT = V and BA is not populated, then blocking will be removed from the line.


	48.
BA - Blocking Activity - continued


	RULE #
	Products
	Business Rule

	3
	· Resale - Centrex 21

· UNE-P - Centrex 21
	· If ACT = N the only valid value is BA = E, to establish the end state of blocking on the account. Otherwise not populated.

· If ACT = V, Z or T and blocking is part of an existing line, BA = E is the only valid value allowed to indicate the end state of the account.

· If ACT = V, Z, or T and BA is not populated, then blocking will be removed from the line.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	D


	49.
BLOCK - Block

	
	
	

	Identifies the type of blocking on the telephone number.


	NOTE 1:
	If populated, line entries are in addition to CENTREX Common Block restrictions.


	VALID ENTRIES: This field can contain multiple blocking values based on the business rules.  When requesting blocking commas, spaces and special characters are not allowed.

	A
	=
	No collect and third party

	B
	=
	No third party

	C
	=
	No collect call

	D
	=
	No 1+

	E
	=
	No 0+ Local - Not currently used by CenturyLink

	F
	=
	No 1+ and 0+ Local - Not currently used by CenturyLink

	G
	=
	No 011 (International)

	H
	=
	No Directory Assistance Call Completion (DACC)

	J
	=
	No 700 - Not currently used by CenturyLink

	K
	=
	No 976

	L
	=
	No 915 - Not currently used by CenturyLink

	M
	=
	No 900

	N
	=
	No casual calling

	P
	=
	No N11 (except 911 and 411) - Not currently used by CenturyLink

	Q
	=
	No 411

	R
	=
	No incoming (CENTREX) - Not currently used by CenturyLink

	S
	=
	No 976, 900-303, 900-505 - Not currently used by CenturyLink

	T
	=
	No 900-303 - Not currently used by CenturyLink

	W
	=
	No 7 digit toll (CENTREX) - Not currently used by CenturyLink

	Y
	=
	No 500 - Not currently used by CenturyLink

	Z
	=
	All - Not currently used by CenturyLink

	0
	=
	Screen 0+

	2
	=
	No call trace

	3
	=
	No continuous redial

	4
	=
	No continuous redial deluxe

	5
	=
	No I-called – originating

	6
	=
	No I-called terminating

	7
	=
	No last call return

	9 
	=
	Screen Casual Calling


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


49.
 BLOCK - Block - continued

	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· This field is required if BA = E or D.

·  If BA = Z, this field is prohibited.

· Blocking USOCs & FIDs are not allowed in the FEATURE & FEATURE DETAIL Fields. These entries will be derived by CenturyLink from the BA and BLOCK Field entries.

	2
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P Centron
	· Duplicate BLOCK values not allowed in the BLOCK field. The following single BLOCK values must be specified on the request if BA=E or D:

Group 1:

The following single BLOCK values block billing to the end-user’s account:

A = No collect and third Party calls  (Billed Number Screening)

B = No third party calls   (Billed Number Screening)

C = No Collect calls  (Billed Number Screening)

If BLOCK contains A, BLOCK cannot contain B or C.

If BLOCK contains B, BLOCK cannot contain A or C. 
If BLOCK contains C, BLOCK cannot contain A or B.

The valid values specified as part of Group 1 may be added in addition to the values specified in Group 2 on the request.

Group 2:

The following BLOCK values block Pay Per Use features.

2 = No call trace (Call Trace Blocking)

3 = No continuous redial (Continuous Redial Blocking)

4 = No continuous redial deluxe (Continuous Redial Deluxe Blocking)

5 = No I-called – originating (I –Called Originating Blocking)                        
6 = No I-called – terminating (I-Called Terminating Blocking)

7 = No last call return (Last Call Return Blocking)

H = No Directory Assistance, Call Completion (DACC) (Complete A Call Blocking)

The valid values specified as part of Group 2 may be added in addition to the values specified in Group 1 on the request.

	3
	· Resale - Centrex 21

· UNE-P - Centrex 21
	· Duplicate BLOCK values not allowed in the BLOCK field. The following single BLOCK values must be specified on the request if BA=E or D:

Group 1: 

The following single BLOCK values block billing to the end-user's account: 

A = No collect and third Party calls (Billed Number Screening) 

B = No third party calls (Billed Number Screening) 

C = No Collect calls (Billed Number Screening) 

If BLOCK contains A, BLOCK cannot contain B or C. 

If BLOCK contains B, BLOCK cannot contain A or C. 

If BLOCK contains C, BLOCK cannot contain A or B. 

The valid values specified as part of Group 1 may be added in addition to the values specified in Group 2 or 3 on the request.


49
BLOCK - Block – continued 

	3
	· Resale – Centrex 21

· UNE-P – Centrex 21
	Group 2: 

The following combinations of BLOCK values are valid combinations, which block outgoing calls and equate to the CenturyLink Block products indicated. 

The blocking combination associated with the Block Product must be specified in it’s entirety as a group of values on the request: 

D, G, H, K, M, N, Q, 0 = Customnet Option 1 with PROX FID 

D, G, H, K, M, Q, 0 = Customnet Option 1 without PROX FID

H, K, M, N, 0 = Customnet Option 2 with PROX FID 

H, K, M, 0, 9 = Customnet Option 2 without PROX FID 

H, K, M, 0, = Customnet Option 2 without PROX FID (OR, WA) 

If Customnet Values are selected as part of the BLOCK request the FEATURE DETAIL field must contain the Line Class Code FID of either N68 or N69. 

For Information Only: 

For Customnet Option 1 and Selective Class of Call Screening, the CAS codes added by CenturyLink will be: 

90 = Special Needs DA Exempt accounts 

93 = All other accounts. 

Other CAS codes must be ordered using MANUAL IND = Y showing the CAS code in REMARKS. 

For Customnet Option 2, the CAS codes used by CenturyLink will be: 

91 = Special Needs DA Exempt Accounts 

92 = All other accounts. 

Other CAS codes must be ordered using MANUAL IND = Y showing the CAS code in REMARKS. 

The valid values specified as part of Group 2 may be added in addition to the values specified in Group 1 or Group 3 on the request. 

Group 3: 

The following BLOCK values block Pay Per Use features. 

12 = No call trace (Call Trace Blocking) 

12 = No continuous redial (Continuous Redial Blocking) 

12 = No continuous redial deluxe (Continuous Redial Deluxe Blocking)

12 = No I-called – originating (I –Called Originating Blocking) 

6 = No I-called – terminating (I-Called Terminating Blocking) 

7 = No last call return (Last Call Return Blocking) 

H = No Directory Assistance, Call Completion (DACC) (Complete A Call Blocking) 

The valid values specified as part of Group 2 may be added in addition to the values specified in Group 1 or Group 3 on the request.

A Call Blocking) The valid values specified as part of Group 2 may be added in addition to the values specified in Group 1 or Group 3 on the request.


	DATA CHARACTERISTICS:
	32 alphanumeric characters


	EXAMPLE:


	A
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	50.
CC-ACT – Calling Card Activity – Not currently used by CenturyLink

	
	
	

	Identifies the activity involved for the calling card number.


	51.
CC-NO – Calling Card Number – Not currently used by CenturyLink

	
	
	

	Identifies the calling card number for this request.


	52.
CCT – Calling Card Type – Not currently used by CenturyLink

	
	
	

	Identifies the type of restriction associated with the calling card for this request.


	53.
FLI – Foreign Language Indicator – Not currently used by CenturyLink

	
	
	

	Identifies the foreign language preference associated with the line number.


	54.
DI – Disability Indicator – Not currently used by CenturyLink

	
	
	

	Identifies for LIDB that the end-user has a disability that requires special handling of operator assisted and/or directory assistance calls.


	55.
CKR – Customer Circuit Reference – Not currently used by CenturyLink

	
	
	

	Identifies the circuit number or sequential range of circuit numbers assigned by the customer.


	56.
PRIBD – ISDN PRI “B” & “D” Channel Configuration – Not currently 
used by CenturyLink

	
	
	

	Identifies the ISDN PRI B and D Channel Configuration per DS-1. 


	57.
SDI – Switched Data Identifier – Not currently used by CenturyLink

	
	
	

	Identifies the type of Switched Data for ISDN BRI in instances of multiple IXC selection.  For example, one IXC is requested as the PIC for one B Channel providing voice and data, and another IXC is requested as the PIC for the second B Channel providing just data, etc..


	58.
MATN – Main/Alternate Telephone Number – Not currently used by 
CenturyLink

	
	
	

	Indicates the dialable Telephone Number(s) assigned to the ISDN BRI line.  If the same number cannot be used for both B-Channels, then the Main number will be assigned to B-Channel 1, and the Alternate number will be assigned to B-Channel 2.


	59.
TSP – Telecommunications Service Priority

	
	
	

	Indicates the provisioning and restoration priority as defined under the TSP Service Vendor Handbook.


	NOTE 1:
	These codes are assigned by the TSP Program Office.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· All Centrex Products
	· There is one pre-printed hyphen.


	NOTE 1:
	A TSP code ending in “00” indicates “revocation”, the removal of a previously assigned TSP code.


	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centron
	
	
	N
	O
	
	O
	
	
	

	Resale – Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	N
	O
	
	O
	
	
	

	UNE-P – Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	DATA CHARACTERISTICS:
	12 alphanumeric characters 


	EXAMPLE:
	T
	S
	P
	1
	2
	3
	4
	5
	C
	-
	E
	1


	60.
SAN – Subscriber Authorization Number

	
	
	

	Identifies a number equivalent to the end-user Purchase Order Number.  


USAGE:  This field is optional.

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centron
	
	
	O
	O
	
	O
	
	
	

	Resale – Centrex 21
	O
	O
	O
	O
	O
	O
	O
	N
	N

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	O
	O
	
	O
	
	
	

	UNE-P – Centrex 21
	O
	O
	O
	O
	O
	O
	O
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· For Information Only: If 1st character of TOS = 3, SAN is required.  The CLEC is responsible for tracking. 


	DATA CHARACTERISTICS:
	30 alphanumeric characters 


	EXAMPLE:

	

	A
	B
	C
	1
	2
	3
	4
	5
	6
	7
	8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	60a.
MEGACENTNM – Mega Central Name – CenturyLink-Specific Field

	
	
	

	This field is used to populate the ISP information for CenturyLink Broadband.  


USAGE:  This field is conditional.

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centron
	
	
	N
	N
	
	C
	
	
	

	Resale – Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	N
	N
	
	C
	
	
	

	UNE-P – Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· This field is required if adding broadband to an existing (FA = N) or if the ISP information is changing.

	2
	· All Centrex Products
	· CenturyLink Broadband USOCs are required if MEGACENTNM is populated.

	3
	· All Centrex Products
	· When ordering Qwest.Net, USWNET shall be accepted as a placeholder for the ISP name.  CenturyLink will identify and substitute the valid ISP for the service area.


	DATA CHARACTERISTICS:
	48 alphanumeric characters 


	EXAMPLE:

	

	I
	S
	P 
	
	C
	O
	M
	P
	A
	N
	Y
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	61.
LEAN – Line Existing Account Number – Not currently used by 
CenturyLink

	
	

	
	Identifies the end user’s existing account number assigned by the current NSP and/or LSP.


	62.
LEATN – Line Existing Account Telephone Number – Not currently used 
by CenturyLink

	
	
	

	Identifies the end user’s existing account telephone number assigned by the old LSP.


	62a.
TC OPT – Transfer of Calls Option – CenturyLink-Specific Field

	
	
	

	Identifies the type of Transfer of Calls Option the end-user has requested.


	VALID ENTRIES:
	


	
	N = None (basic intercept message – no new number referral)

	
	S = Standard (forwarded to the new number)

	
	T = Split Transfer of Calls (forwarded to multiple new numbers)

	
	O = Operator Referral – Not currently used by CenturyLink

	
	

	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centron
	
	
	N
	O
	
	O
	
	
	

	Resale – Centrex 21 
	N
	O
	N
	O
	O
	O
	O
	N
	N

	UNE-P – Centrex Plus and  UNE-P – Centron
	
	
	N
	O
	
	O
	
	
	

	UNE-P – Centrex 21
	N
	O
	N
	O
	O
	O
	O
	N
	N


	RULE

#
	Products
	Business Rule

	1


	· All Centrex Products


	· If LNA = D or X, TC OPT is optional.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	S


	62b.
TC TO PRI – Transfer of Calls To Primary Number – CenturyLink-
Specific Field

	
	
	

	Identifies the primary telephone number and name associated with the Transfer of Calls.


	RULE #
	Products
	Business Rule

	1
	· All Centrex products
	· If TC OPT = S (Standard) or T (Split), TC TO PRI is required.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale – Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P – Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Dashes are required in positions 4 and 8.


	EXAMPLE:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	3
	4


	62c.
TCID – Transfer of Calls Identifier – CenturyLink-Specific Field

	
	
	

	Identifies the intercept message requested for primary telephone number associated with intercept service.  


	VALID ENTRIES:
	


	TCID ENTRY
	TYPE OF SERVICE
	DESCRIPTION
	AUTOMATED MESSAGE

	Blank (GUI or manual)  
	Basic
	Disconnect message, No referral
	“This number, (#), has been disconnected.” (REPEAT)

	04
	Basic
	Number Change, Non-List, No referral


	“The number, (#), has been changed to a non-listed number.” (REPEAT)

	05
	Basic
	Number Change, Non-Published, No referral


	“The number, (#), has been changed to a non-published number.” (REPEAT)

	06
	Basic
	Number Change, Not yet connected, No referral
	“The number, (#), is not yet connected. (REPEAT) Please try your call again.”

	25
	New Number Referral 
	Disconnect, Referral to New Number
	“The number, (#), has been disconnected.  Calls are being taken by (#).” (REPEAT)

	30
	Basic
	Temporary Disconnect, No referral customer request
	“At the customer’s request, (#), has been temporarily disconnected.” (REPEAT)

	39
	Basic
	Temporary Disconnect, No referral – non-pay
	“The number, (#), has been temporarily disconnected.  (REPEAT)  No further information is available about this number.”

	45
	New Number Referral 
	Temporary Disconnect, Referral to New Number
	“At the customer’s request, (#), has been temporarily disconnected.  Calls are being taken by (#).” (REPEAT)

	55
	New Number Referral 
	Number Change, Referral to New Number
	“The number, (#), has been changed to (#). (REPEAT)

	65
	New Number Referral 
	Temporary Number Change, Referral to Another Number
	“The number, (#), has been temporarily changed to (#). (REPEAT)


	62c.
TCID – Transfer of Calls Identifier – CenturyLink-Specific Field - 
continued


	TCID ENTRY
	TYPE OF SERVICE
	DESCRIPTION
	AUTOMATED MESSAGE

	70
	Split Number Referral 
	Split Number Referral
	· When an end user dials a number that has been disconnected, the end user will receive an automated message that provides them with the name and new number of each of the parties that were affiliated with the original number that the end user dialed.


	62c.
TCID – Transfer of Calls Identifier – CenturyLink-Specific Field - 
continued


	TCID ENTRY
	TYPE OF SERVICE
	DESCRIPTION
	AUTOMATED MESSAGE

	74
	Basic
	TTY Basic Intercept, No referral – Not currently used by CenturyLink

	

	75
	New Number Referral
	TTY Number Change, Referral to New Number – Not currently used by CenturyLink
	

	76
	New Number Referral
	TTY Disconnect, Referral to New Number – Not currently used by CenturyLink
	


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE

#
	Products
	Business Rule

	1
	· All Centrex Products
	· If TC OPT = S (Standard) or T (Split), TCID is required.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	3
	9


	62d.
TC NAME – Transfer of Calls To Name – CenturyLink-Specific Field

	
	
	

	Identifies the name associated with TC TO PRI to which calls are to be referred when split transfer of calls is requested.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If TC OPT = S (Standard) or T (Split), TC NAME is required.  Name associated with the TC TO PRI field.


	DATA CHARACTERISTICS:
	35 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Virgule (/) is not a valid character.


	EXAMPLE:


	A
	C
	M
	E
	
	A
	U
	T
	O
	
	S
	A
	L
	E
	S
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	62e.
TC TO SEC – Transfer of Calls To Secondary Number – CenturyLink-Specific 
Field

	
	
	

	Identifies the secondary telephone number to which calls are to be referred on a split transfer of calls.


	VALID ENTRIES:
	Dashes are required in positions 4 and 8.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If TC OPT = T, TC TO SEC is required.

· This section represents a secondary set of information within the Transfer of Calls section.  It repeats for as many additional parties requested.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	3
	5


	62f.
TCID – Transfer of Calls Identifier – CenturyLink-Specific Field

	
	
	

	Identifies the intercept message requested for a secondary telephone number associated with split transfer of calls. 


	VALID ENTRIES:
	


	TCID ENTRY
	TYPE OF SERVICE
	DESCRIPTION
	AUTOMATED MESSAGE

	Blank (GUI or manual)  
	Basic
	Disconnect message, No referral
	“This number, (#), has been disconnected.” (REPEAT)

	04
	Basic
	Number Change, Non-List, No referral


	“The number, (#), has been changed to a non-listed number.” (REPEAT)

	05
	Basic
	Number Change, Non-Published, No referral


	“The number, (#), has been changed to a non-published number.” (REPEAT)

	06
	Basic
	Number Change, Not yet connected, No referral
	“The number, (#), is not yet connected. (REPEAT) Please try your call again.”

	25
	New Number Referral 
	Disconnect, Referral to New Number
	“The number, (#), has been disconnected.  Calls are being taken by (#).” (REPEAT)

	30
	Basic
	Temporary Disconnect, No referral customer request
	“At the customer’s request, (#), has been temporarily disconnected.” (REPEAT)

	39
	Basic
	Temporary Disconnect, No referral - non-pay
	“The number, (#), has been temporarily disconnected.  (REPEAT)  No further information is available about this number.”

	45
	New Number Referral 
	Temporary Disconnect, Referral to New Number
	“At the customer’s request, (#), has been temporarily disconnected.  Calls are being taken by (#).” (REPEAT)

	55
	New Number Referral 
	Number Change, Referral to New Number
	“The number, (#), has been changed to (#). (REPEAT)

	65
	New Number Referral 
	Temporary Number Change, Referral to Another Number
	“The number, (#), has been temporarily changed to (#). (REPEAT)


	62f.
TCID – Transfer of Calls Identifier – CenturyLink-Specific Field – 
continued


	TCID ENTRY
	TYPE OF SERVICE
	DESCRIPTION
	AUTOMATED MESSAGE

	70
	Split Number Referral 
	Split Number Referral
	· When an end user dials a number that has been disconnected, the end user will receive an automated message that provides them with the name and new number of each of the parties that were affiliated with the original number that the end user dialed.


	62f.
TCID – Transfer of Calls Identifier – CenturyLink-Specific Field – 
continued


	TCID ENTRY
	TYPE OF SERVICE
	DESCRIPTION
	AUTOMATED MESSAGE

	74
	Basic
	TTY Basic Intercept, No referral – Not currently used by CenturyLink

	

	75
	New Number Referral
	TTY Number Change, Referral to New Number – Not currently used by CenturyLink
	

	76
	New Number Referral
	TTY Disconnect, Referral to New Number – Not currently used by CenturyLink
	


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If TC OPT = T, this field is required.

· This section represents a secondary set of information within the Transfer of Calls section.  It repeats for as many additional parties as requested.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	3
	9


	62g.
TC NAME – Transfer of Calls to Name – CenturyLink-Specific Field

	
	
	

	Identifies the name(s) associated with TC TO SEC fields to which calls are referred when split transfer of calls is requested.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If TC OPT = T (Split), TC NAME is required. 

· This section represents a secondary set of information within the Transfer of Calls section.  It repeats for as many additional parties requested.


	DATA CHARACTERISTICS:
	35 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Virgule (/) is not a valid character.


	EXAMPLE:


	A
	C
	M
	E
	
	A
	U
	T
	O
	
	S
	A
	L
	E
	S
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	62h.
TC PER – Transfer of Calls Period – CenturyLink-Specific Field

	
	
	

	Indicates the requested date that the transfer of calls, specified in the TC OPT field, is to be removed and the standard recorded announcement is to be provided.


	VALID ENTRIES:
	 Metric Format: CCYYMMDD


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Required if TC OPT is populated with S or T.

· This section represents a secondary set of information within the Transfer of Calls section.  It repeats for as many additional parties requested.


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	3
	0
	5
	2
	3


	63.
FPI - Freeze PIC Indicator 

	
	
	

	Identifies a request that PIC activity on the Working Telephone Number (WTN) be restricted.




	VALID ENTRIES:
	A = Freeze IntraLATA PIC

B = Freeze Inter & IntraLATA PIC

E = Freeze InterLATA PIC

R = Remove InterLATA freeze

S = Remove IntraLATA freeze

T = Remove Inter & IntraLATA freezes


	USAGE:
	This field is optional.


For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus/Centron
	
	
	N
	O
	
	O
	
	
	

	Resale Centrex 21
	O
	N
	N
	O
	O
	O
	O
	N
	N

	UNE Centrex (P or Star)
	
	
	N
	O
	
	O
	
	
	

	UNE – P Centrex 21
	O
	N
	N
	O
	O
	O
	O
	N
	N


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A
	
	
	
	
	
	
	


	64.
BSPRAO – Billing Service Provider Revenue Accounting Office Code – Not 
currently used by CenturyLink

	
	
	

	Identifies the Revenue Accounting Office (RAO) code that the Local Service Provider (LSP) has designated.


	65.
SGNL - Signaling

	
	
	

	Identifies the type of signaling requested.


	VALID ENTRIES:

	LS
	=
	Loop Start  (Default GUI only)

	GS
	=
	Ground Start

	WS
	=
	Wink Start – Not currently used by CenturyLink

	DD
	=
	Delayed Dial – Not currently used by CenturyLink

	IM
	=
	Immediate – Not currently used by CenturyLink

	E1
	=
	E + M1 – Not currently used by CenturyLink

	E2
	=
	E + M2 – Not currently used by CenturyLink

	E3
	=
	E + M3 – Not currently used by CenturyLink


	USAGE:
	 This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If GS (ground start) signaling is requested, SGNL is required.  


	DATA CHARACTERISTICS:
	2 alphanumeric characters


	EXAMPLE:
	G
	S


	66.
SSIG – Start Signaling – Not currently used by CenturyLink

	
	
	

	Identifies the type of start signaling requested.


	67.
PULSE - Type of Pulsing – Not currently used by CenturyLink

	
	
	

	Identifies the type of pulsing requested for this service.


	68.
JR - Jack Request 

	
	
	

	Identifies a request for a new jack.


	USAGE:  This field is optional


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus/Centron
	
	
	N
	N
	
	O
	
	
	

	Resale Centrex 21 Split
	O
	N
	N
	N
	N
	O
	O
	N
	N

	UNE Centrex (P or Star)
	
	
	N
	N
	
	O
	
	
	

	UNE – P Centrex 21 Split
	O
	N
	N
	N
	N
	O
	O
	N
	N


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· CLEC must  provide USOC to support Jack request

· Jack requests are only supported in Minnesota and Oregon for Resale services.




	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE: 


	Y
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	69.
JK CODE - Jack Code 

	
	
	

	Indicates the standard code for the particular registered or non-registered jack used to terminate the service.


	USAGE:  This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus/Centron
	
	
	N
	N
	
	C
	
	
	

	Resale Centrex 21 Split
	C
	N
	N
	N
	N
	C
	C
	N
	N

	UNE Centrex (P or Star)
	
	
	N
	N
	
	C
	
	
	

	UNE – P Centrex 21 Split
	C
	N
	N
	N
	N
	C
	C
	N
	N


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· Indicates the standard code for the particular registered or non-registered jack used to terminate the service.  

· Registered jacks used to terminate category 1 and 3 services begin with the designation “RJ”.
· This field is required when JR is populated, otherwise prohibited.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE: 


	R
	J
	2
	1
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	70.
JK NUM - Jack Number 

	
	
	

	Identifies the number of the jack used on end user connections.


	USAGE:  This field is optional


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus/Centron
	
	
	N
	N
	
	N
	
	
	

	Resale Centrex 21 Split
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE Centrex (P or Star)
	
	
	N
	N
	
	N
	
	
	

	UNE – P Centrex 21 Split
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· When the jack identification is unknown, enter “99” in this field.
· This field is optional when the JK CODE field is populated.



	DATA CHARACTERISTICS:
	2 alphanumeric characters


	EXAMPLE: 


	B
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	71.
JK POS - Jack Position

	
	
	

	Identifies the position in the jack that a particular service will occupy.


	USAGE:  This field is optional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus/Centron
	
	
	N
	N
	
	N
	
	
	

	Resale Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N

	UNE Centrex (P or Star)
	
	
	N
	N
	
	N
	
	
	

	UNE – P Centrex 21
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products
	· When jack position is unknown, enter “99” in this field to specify next available position.




	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE: 


	9
	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	71a.
NIDR – Network Interface Device Request – CenturyLink-Specific Field

	
	
	

	Indicates a request for a new Network Interface Device (NID).


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Valid only in states where CLEC has negotiated inside wiring.  If a NID is needed, populate with Y.


	VALID ENTRY:
	Y = Yes 


	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities.

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	O
	
	
	

	Resale - Centrex 21
	O
	N
	N
	N
	N
	O
	O
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	O
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	N
	N
	O
	O
	N
	N


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	Y


	72.
IWJK - Inside Wire Jack Code

	
	
	

	Indicates the standard code for the type of jack requested for inside wiring.


	NOTE 1:
	Familiarization with the FCC’s registration rules is requisite for all parties involved for the determination of the proper jack code for a given registered service.  Registered jacks used to terminate category 1 and 3 services begin with the designation “RJ”.

	
	

	NOTE 2:
	When multiple lines are terminating in one multi-line jack, the IWJK and IWJQ field should only be populated for the first line.  Jacks may be ordered on a line by line basis.


	VALID ENTRIES: 


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Populated with valid jack USOCs.


	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	O
	
	
	

	Resale - Centrex 21
	O
	N
	N
	N
	N
	O
	O
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	O
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	N
	N
	O
	O
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· Valid only in states where CLEC has negotiated inside wiring 

· This field repeats up to 4 times within the repeating Station Details Section.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	R
	J
	1
	1
	C


	73.
IWJQ - Inside Wire Jack Quantity

	
	
	

	Indicates the number of jacks requested for inside wiring.


	NOTE 1:
	When multiple lines are terminating in one multi-line jack, the IWJK and IWJQ field should only be populated for the first line.  Jacks may be ordered on a line by line basis.


	VALID ENTRIES:

	01 - 99


	USAGE:
	This field is conditional.


	NOTE 1:
	Required when the IWJK field is populated, otherwise not applicable.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	C
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	N
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	N
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· This field repeats up to 4 times within the repeating Station Details Section.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	0
	1


	74.
FA - Feature Activity

	
	
	

	Identifies the activity type for the line feature.


	VALID ENTRIES:

	N
	=
	Add 

	C
	=
	Change  (old values)

	D
	=
	Disconnect

	I
	=
	Insert listings/data – Not currently used by CenturyLink

	O
	=
	Delete listings/data – Not currently used by CenturyLink

	V
	=
	Conversion as Specified

	W
	=
	Conversion as is – Not currently used by CenturyLink

	T
	=
	Change (new values) – CenturyLink-Specific


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	O
	
	
	

	Resale - Centrex 21
	R
	N
	N
	R
	R
	O
	R
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	O
	
	
	

	UNE-P - Centrex 21
	R
	N
	N
	R
	R
	O
	R
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If LNA = N: All entries must be N to establish new feature(s). 

· If LNA = C: FA = D, N, C or T. 

· IF  LNA = N, FA = N

· If LNA = D: FA = D. 

· If LNA = T: FA = N or D. 

· If LNA = X or P: FA is not applicable. 

· If LNA = P, FA is not applicable.

· If USOC changes, use FA = N and D. 

· If the USOC is staying the same and FID or FID Detail is changing, use FA = C and T.

	2
	· Resale – Centrex 21

· Resale – Centrex Plus & Centron
	· FA = N when FEATURE contains PROMO USOC.

	3
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P Centron
	· If LNA = V, FA = V, N or D and must be populated.


	74.
FA - Feature Activity – continued


	RULE #
	Products
	Business Rule

	4
	· Resale – Centrex 21

· UNE-P – Centrex 21
	· If LNA = V, FA = V, N, C, T or D and must be populated.

· If LNA = C, if a line-level USOC is changing, use FA = C & T.  If a non-line-level/feature USOC is changing, you must use FA = N & D.  If the USOC (line-level or non-line-level) remains and FID/FID Data is changing, use FA= C&T.

· If ACT = V or Z and LNA = V, FA = D is optional.

	5
	· Resale – Centrex 21
	· If ACT = V or Z, if a line-level USOC is changing, use FA = C&T. If a non-line-level USOC is changing, you must use FA = N and D.  If the USOC (line-level or non-line-level/feature) remains same and FID/FID Data is changing, you must use FA= C & T.  If ACT = V or Z and LNA = V, FA = D is optional.

	6
	· UNE-P – Centrex 21
	· If ACT = V or Z and LNA = V, the CLEC may choose to designate the desired account end state by specifying each desired USOC using FA = N.  Alternatively, the CLEC may use FA = C & T to designate changes to existing line-level USOCs, FA = V to convert a USOC without changes, and FA = N to add new USOCs.  In this case, FA = D is optional.

· IMPORTANT: If a non-line-level/feature USOC is changing, you must use FA = N and D.

	7
	· All Centrex Products
	· This field repeats up to 4 times within the repeating Station Details Section.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	D


	75.
FEATURE – Feature Codes

	
	
	

	Identifies the type of feature associated with the line.


	VALID ENTRIES: This field is for FID and FID data entry only.


	RULE #
	Products
	Business Rule

	1
	· All Products
	Format is: “/<FID><data>”.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centro
	
	
	N
	R
	
	C
	
	
	

	Resale – Centrex 21
	R
	N
	N
	R
	R
	C
	R
	N
	N

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	N
	R
	
	C
	
	
	

	UNE-P – Centrex 21
	R
	N
	N
	R
	R
	C
	R
	N
	N


75.
FEATURE – Feature Codes (continued)

	RULE #
	Products
	Business Rule

	1
	· All Products
	· If ACT = N, V, Z or C and FA= N, V, T and if requesting PPU Blocking do not submit as a FID and/or FID Data the following values: RCU, COT, AC, SDS, VFA, AR, and TWC.

· CenturyLink Broadband USOCs are required if MEGACENTNM is populated.

	2
	· All Centrex Products
	· Required when the FA field is populated.

· This field repeats up to 4 times within the repeating Station Details Section.

	3
	· Resale – Centrex Plus & Centron

· UNE-P – Centrex Plus and UNE-P – Centron
	· If MIL is populated for the Central Region, FEATURE must contain a Contract USOC.

· If ACT = V, or C and FA = N, V, or T of a Line Level USOC, then FEATURE DETAIL** field must be populated with LCC FID.

	4
	· Resale – Centrex 21

· Resale – Centrex Plus & Centron
	· When FEATURE = PROMO, FA must = N, MANUAL IND must = Y, and REMARKS must contain service details for the requested promotion. Additional FEATURE fields must be used for applicable product or service USOCs.

	5
	· Resale – Centrex 21

· UNE-P – Centrex 21
	If ACT = N, V, Z, T, C and, FA = N, T, V then the following shall be required if requesting any of the Call forwarding/Blocking/Custom Ringing USOCs 

ALL STATES: 

If FEATURE** field contains any one of the following USOCs: RGG1+, RGG2+, or RGG3+ then FEATURE DETAIL** field must be populated with TN FID 

2) If FEATURE DETAIL** field contains MCFI FID, then it must be populated with TN FID. The other USOCs only apply to UNE-P POTS and Resale POTS, not Centrex 21 (resale or UNE-P). 

3) If ACT = N, V, Z, C, T and FA = N, V, or T of a Line Level USOC, then FEATURE DETAIL** field must be populated with LCC FID.




	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	6
	9
	J
	
	


	76.
FEATURE DETAIL – Feature Detail

	
	
	

	Identifies additional information for the type of feature associated with the line.


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· This field repeats up to 4 times within the repeating Station Details Section.


	VALID ENTRIES: This field is for FID and FID data only.  The format is: “/<FID><data>”.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale – Centrex Plus & Centron


	
	
	N
	C
	
	C
	
	
	

	Resale – Centrex 21


	C
	N
	N
	C
	C
	C
	C
	N
	N

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	N
	C
	
	C
	
	
	

	UNE-P – Centrex 21
	C
	N
	N
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If ACT = N, V, Z or C and FA = N, V or T and if requesting PPU Blocking, do not submit as a FID and/or FID Data the following values:  RCU, COT, AC, SDS, VFA, AR, TWC.


	76.
FEATURE DETAIL – Feature Detail - continued


	RULE #
	Products
	Business Rule

	2
	· Resale - Centrex 21

· UNE-P - Centrex 21
	· If ACT = N, V, Z, T, C and, FA = N, T, or V then the following shall be required if requesting any of the Call forwarding/Blocking/Custom Ringing USOCs 

· ALL STATES: 

1)If FEATURE** field contains any one of the following USOCs: RGG1+, RGG2+, or RGG3+ then FEATURE DETAIL** field must be populated with TN FID 

2) If FEATURE DETAIL** field contains MCFI FID, then it must be populated with TN FID. The other USOCs only apply to UNE-P POTS and Resale POTS, not Centrex 21 (resale or UNE-P).

If BLOCK field contains the following: 

D, G, H, K, M, N, Q, 0 = Customnet Option 1 with PROX FID 

D, G, H, K, M, Q, 0 = Customnet Option 1 without PROX FID 

H, K, M, N, 0 = Customnet Option 2 with PROX FID

H, K, M, 0, 9 = Customnet Option 2 without PROX FID 

H, K, M, 0, = Customnet Option 2 without PROX FID (OR, WA) 

Then FEATURE DETAIL must contain either N68 or N69 Line Class Codes FIDS. 

· If ACT = V or Z and the LSR HTQTY = 0, then Hunting FIDs are prohibited. 

	3
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P Centron
	· If ACT = V and the LSR HTQTY = 0, then Hunting FIDs are prohibited. 


	76.
FEATURE DETAIL – Feature Detail - continued


	DATA CHARACTERISTICS:
	512 alphanumeric characters


	EXAMPLE:

	

	/
	L
	C
	C
	
	N
	C
	N
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


	76a.
REMARKS – Remarks – CenturyLink-Specific Field

	
	
	

	This field provides additional information on the request.


	USAGE:
	This field is conditional. 


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	

	Resale - Centrex 21
	O
	O
	C
	C
	O
	C
	O
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	O
	O
	C
	C
	O
	C
	O
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Centrex Products
	· If TN is being Chipped In and intercom services need to be indicated, REMARKS are required.

· If the REMARKS field has information, the associated MANUAL IND is required to have either Y or N.

· If NPI field is populated, REMARKS are required.

· If PSTN is utilized (if no ARS FIDs are present), REMARKS are required.

· If a Resale promotion is ordered (FEATURE = PROMO), REMARKS are required to explain the service details for the requested promotion.  The MANUAL IND must = Y.




	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:


	P
	O
	R
	T
	I
	N
	G
	
	I
	N
	
	F
	R
	O
	M
	
	C
	U
	R
	R
	E
	N
	T
	
	S
	E
	R
	V
	I
	C
	E
	
	P
	O
	U
	X
	Y
	Z
	
	C
	L
	E
	C
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	


	76b.
MANUAL IND – Manual Indicator – CenturyLink-Specific Field

	
	
	

	Indicates that the CLEC acknowledges that the request contains information that must be processed manually by the CenturyLink Service Center.


	VALID ENTRIES:
	Y = REMARKS required; request must be treated manually

	
	N = REMARKS not required, request does not need manual attention


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	B
	Y

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	

	Resale - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	N
	N

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	

	UNE-P - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	N
	N


	RULE #
	Products
	Business Rule

	1


	· All Centrex Products


	· MANUAL IND must be set to ‘Y’ by the CLEC if the REMARKS field contains information that require the LSR be processed manually by the CenturyLink Service Center, or if any other rule indicates the MANUAL IND should be set to ‘Y’. 

· Required to be set to ‘Y’ if NPI field is populated.

	2
	· Resale – Centrex Plus & Centron

· Resale – Centrex 21
	· If a Resale promotion is ordered (FEATURE = PROMO), the MANUAL IND must = Y, and REMARKS are required to explain the service details for the requested promotion.


	DATA CHARACTERISTICS:
	1 alphanumeric character



    EXAMPLES:  

	Y


	N


3.5
ALPHANUMERIC GLOSSARY

The following table is an alphanumeric cross-reference glossary of the CENTREX Resale Services Form fields.

	CRS FORM



	Field Abbreviation
	Field #
	Field Name



	AN
	6
	Account Number

	API
	39
	Attendant Position Indicator – Not currently used by CenturyLink

	APS
	10
	Attendant Position – Not currently used by CenturyLink

	ATN
	5
	Account Telephone Number – Not currently used by CenturyLink

	BA
	48
	Blocking Activity

	BLOCK
	49
	Block 

	BSPRAO
	64
	Billing Service Provider Revenue Accounting Office Code – Not currently used by CenturyLink

	CB
	7
	Common Block

	CB FEATURE
	28
	Common Block Feature Codes – Not currently used by CenturyLink

	CB FEATURE DETAIL
	29
	Common Block Feature Detail – Not currently used by CenturyLink

	CBA
	20
	CENTREX Blocking Activity – Not currently used by CenturyLink

	CBFA
	27
	Common Block Feature Activity – Not currently used by CenturyLink

	CBLOCK
	21
	CENTREX Common Block Restrictions – Not currently used by CenturyLink

	CC – ACT
	50
	Calling Card Activity – Not currently used by CenturyLink

	CC – NO
	51
	Calling Card Number – Not currently used by CenturyLink

	CCT
	52
	Calling Card Type – Not currently used by CenturyLink

	CFPI
	25
	CENTREX Common Block Freeze PIC Indicator – Not currently used by CenturyLink

	CIPIC
	16
	Common Block International Pre-subscription Indicator Code – Not currently used by CenturyLink

	CKR
	55
	Customer Circuit Reference – Not currently used by CenturyLink

	CLN
	42
	CENTREX Line Name 

	CLPIC
	15
	Common Block IntraLATA Pre-subscription Indicator Code – Not currently used by CenturyLink

	CMS ID
	7a
	CENTREX Management System ID – CenturyLink-Specific field

	COS
	29a
	Class of Service – CenturyLink-Specific Field

	CPATH
	23
	CENTREX Access Paths – Not currently used by CenturyLink

	CPATHA
	24
	CENTREX Access Paths Additional – Not currently used by CenturyLink

	CPIC
	14
	Common Block InterLATA Pre-subscription Indicator Code – Not currenlty used by CenturyLink

	DEPT
	29c
	Department Number – CenturyLink-Specific Field

	DI
	54
	Disability Indicator – Not currently used by CenturyLink

	DIALING
	22
	Dialing – Not currently used by CenturyLink

	DPA
	29d
	Different Premise Address – CenturyLink-Specific Field

	DSN
	41
	Dialable Station Number – Not currently used by CenturyLink

	FA
	74
	Feature Activity

	FEATURE
	75
	Feature Codes

	FEATURE DETAIL
	76
	Feature Detail

	FLI
	53
	Foreign Language Indicator – Not currently used by CenturyLink

	FPI
	57
	Freeze PIC Indicator 


3.5
ALPHANUMERIC GLOSSARY (continued)

	CRS FORM (continued)



	Field Abbreviation
	Field #
	Field Name



	IPIC
	45
	International Pre-Subscription Indicator Code – Not currently used by CenturyLink

	IWJK
	72
	Inside Wire Jack Code

	IWJQ
	73
	Inside Wire Jack Quantity

	JK CODE
	69
	Jack Code 

	JK NUM
	70
	Jack Number 

	JK POS
	71
	Jack Position 

	JR
	68
	Jack Request 

	LEAN
	61
	Line Existing Account Number – Not currently used by CenturyLink

	LEATN
	62
	Line Existing Account Telephone Number – Not currently used by CenturyLink

	LNA
	34
	Line Activity

	LNEX
	32
	Line Number Extension Number – Not currently used by CenturyLink

	LNUM
	31
	Line Number

	LOC
	29e
	Location Code – CenturyLink-Specific Field

	LOCNUM
	30
	Location Number

	LPIC
	44
	IntraLATA Pre-subscription Indicator Code

	LSCP
	26
	Local Service Provider Change Prohibited – Not currently used by CenturyLink

	LSCP
	47
	Local Service Provider Change Prohibited

	LTC
	46
	Line Treatment Code

	MANUAL IND
	76b
	Manual Indicator – CenturyLink-Specific Field

	MATN
	58
	Main/Alternate Telephone Number – Not currently used by CenturyLink

	MEGACENTNM
	60a
	Mega Central Name – CenturyLink-Specific Field

	MIL
	29f
	Mileage Indicator – CenturyLink-Specific Field

	NIDR
	71a
	Network Interface Device Request – CenturyLink-Specific Field

	NOTYP
	36
	Number Type – Not currently used by CenturyLink

	NPI
	33
	Number Portability Indicator

	OAR
	17
	Operator Assisted Routing – Not currently used by CenturyLink

	ORD
	4
	Order Number – Not currently used by CenturyLink

	OTN
	40
	Out Telephone Number

	PG_of_
	8
	Page _ of _

	PIC
	43
	InterLATA Pre-Subscription Indicator Code

	PON
	1
	Purchase Order Number

	PRIBD
	56
	ISDN PRI "B" & "D" Channel Configuration – Not currently used by CenturyLink

	PULSE
	67
	Type of Pulsing – Not currently used by CenturyLink

	REMARKS
	76a
	Remarks – CenturyLink-Specific Field

	RSQTY
	3
	Resale Quantity

	SAN
	60
	Subscriber Authorization Number

	SDD
	11
	Station Digit Dialing – Not currently used by CenturyLink

	SDI
	57
	Switched Data Identifier – Not currently used by CenturyLink

	SGNL
	65
	Signaling


3.5
ALPHANUMERIC GLOSSARY (continued)

	CRS FORM (continued)


	Field Abbreviation
	Field #
	Field Name



	SMDR
	12
	Station Message Detail Recording – Not currently used by CenturyLink

	SMDRAC
	13
	SMDR Account Code – Not currently used by CenturyLink

	SN
	9
	Station Numbers – Not currently used by CenturyLink

	SOE
	35
	Service or Equipment Indicator – Not currently used by CenturyLink

	SSIG
	66
	Start Signaling – Not currently used by CenturyLink

	TA
	18
	Treatment Code Activity – Not currently used by CenturyLink

	TC NAME (Primary)
	62d
	Transfer of Calls Name – CenturyLink-Specific Field

	TC NAME (Secondary) 
	62g
	Transfer of Calls Name – CenturyLink-Specific Field

	TC OPT
	62a
	Transfer of Calls Option – CenturyLink-Specific Field

	TC PER
	62h
	Transfer of Calls Period – CenturyLink-Specific Field

	TC TO PRI
	62b
	Transfer of Calls to Primary Number – CenturyLink-Specific Field

	TC TO SEC
	62e
	Transfer of Calls to Secondary  Number – CenturyLink-Specific Field

	TCID (Primary)
	62c
	Transfer of Calls Identifier – CenturyLink-Specific Field

	TCID (Secondary)
	62f
	Transfer of Calls Identifier – CenturyLink-Specific Field

	TERS
	38
	Terminal Numbers

	TLI
	38a
	Telephone Line Identifier – CenturyLink-Specific Field

	TMTC
	19
	Treatment Code – Not currently used by CenturyLink

	TNS
	37
	Telephone Numbers

	TSP
	59
	Telecommunications Service Priority

	VER
	2
	Version Identification

	XLI
	29b
	CENTREX Location Information – CenturyLink-Specific Field
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