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1. Introduction

Purpose

This document assists Competitive Local Exchange Carriers (CLECs), Inter-eXchange Carriers (IXCs), Wireless Service Providers (Wasps) and other Wholesale customers in understanding and successfully managing the process of implementing Access Service Request (ASR) CONNECT:Direct® /XML trading capabilities between their organization and CenturyLink. 

Audience

This document is intended for organizations wishing to implement trading capabilities with CenturyLink for the exchange of Order and Pre-Order capabilities via the CONNECT:Direct® ASR Gateway and/or the UOM XML Pre-Order interface.  

Scope

This document provides a general overview of the CONNECT:Direct® ASR Gateway and the UOM XML Pre-Order Implementation Processes. Additional information and documentation will be provided during implementation support meetings. The information in this document applies to the use of the CONNECT:Direct® ASR Gateway and the UOM XML Pre-order interfaces and should not be construed as being applicable to other electronic interfaces available from CenturyLink. 

The CenturyLink Online Request Application (CORA) Graphical User Interface (GUI) is another tool that can be used for ASR processing and is mentioned briefly in this document. However, the reader will be provided links to other documentation on the CenturyLink Wholesale website that describes the GUI interface in greater detail.
Sections in this Guide

This document is divided into two sections addressing the Implementation Process in terms of both the business and technical information.  Following the Introduction, the Implementation Activities section addresses the CLEC/IXC/WSP requirements and processes for implementing ASR Order/Pre-Order (or migrating to an ASOG Industry upgrade).  
Acronyms

ASOG
Access Service Ordering Guidelines
ASR
Access Service Request

BA
Business Analyst 

BPL 
Business Processing Layer

                   CLEC
Competitive Local Exchange Carrier
                    

                   CMP
Change Management Process

CM
Configuration Management

EAO
Electronic Access Ordering

FOC
Firm Order Confirmation

HTTPS
Hyper Text Transfer Protocol Secure

IPM
Implementation Project Manager (CenturyLink)

IXC
Inter-eXchange Carrier

LAN
Local Area Network

NDM
Network Data Mover (also known as CONNECT:Direct®)
OBF
Ordering and Billing Forum

OSS
Operational Support Systems

PON
Purchase Order Number

CORA
CenturyLink Online Request Application (Same as GUI & NDM Gateway)

SM
CenturyLink Service Manager for a CLEC/IXC/WSP
SOAP
Simple Object Access Protocol

SSL
Secure Sockets Layer

UOM
Unified Ordering Model

WSHD
Wholesale Systems Helpdesk

WSP
Wireless Service Providers

XML 
Extensible Markup Language

2. Implementation Activities 

Implementing CONNECT:Direct® Ordering and/or UOM XML Pre-Order Interfaces
If you determine that your company can support a CONNECT:Direct® Ordering and/or XML Pre-Order environment and you would like to conduct business with CenturyLink via CONNECT:Direct® or XML, contact your CenturyLink Service Manager (SM) for a referral to a CENTURYLINK CONNECT:Direct®/ UOM XML Pre-Order Implementation Project Manager (IPM).

CONNECT:Direct (NDM) Ordering Gateway
The use of the CONNECT:Direct® (NDM) ASR Gateway provides an effective mechanism to automate the communication and processing of ASR ordering information.  The ASR Implementation Process will progress according to an agreed upon plan and timeline. The typical project phases for CLEC/IXC/WSP’s implementing a current ASOG release will include:
1. Initial Communications: During this phase, all activities to initiate a CLEC/IXC/WSP’s implementation are discussed, and the Kickoff conference call is held to introduce specific team members.


2. Implementation Project Plan or Industry Upgrade Test Plan Negotiation: During this phase, the Implementation Project Plan or Migration Test Plan is proposed, negotiated and approved.
3. Requirements Review: The Requirements Review phase provides an opportunity for a CLEC/IXC/WSP to review CenturyLink’s Business Rules Differences Lists for pre-order and order and ask any questions they may have regarding those requirements.
4. Establishing a Dedicated Circuit and Connectivity Testing: During this phase, the CLEC/IXC/WSP’s connectivity is established and tested. This phase includes the set up of the CONNECT:Direct circuit, and pushing of firewall rules. 
For the UOM XML Pre-Order Gateway, this phase is used to establish that an internet connection can be facilitated to send and receive transactions using web services.
5. New Implementation/Industry Upgrade Testing: This phase affords the CLEC/IXC/WSP the opportunity to validate their technical development efforts and to quantify ASR processing results. CenturyLink provides an environment for testing both the CONNECT:Direct ASR Gateway as well as the UOM XML Pre-Order Gateway functionality.
6. Production:  The CLEC/IXC/WSP moves to production once testing is completed, or

when the Industry ASOG upgrade occurs. With new implementations, the IPM will support

the customer for one week after production turn-up.
ASR Pre-Order Capabilities
Sending accurate and complete information is critical for the successful processing of ASR ordering transactions. CenturyLink strongly advises the use of their pre-order services to provide this information to the CLEC/IXC/WSP prior to submitting an order transaction. CenturyLink provides two interfaces for accessing their pre-order services; the CORA GUI and the UOM XML Pre-Order Gateway.

CORA GUI

The CORA GUI is an online application GUI that provides Wholesale customer’s the ability to submit ASR order and pre-order transactions to CenturyLink over the internet. Customers must have a digital certificate issued by CenturyLink to access this application. Because this is a GUI application, form and field edits are performed upfront giving the user an opportunity to correct any errors before the transaction is submitted. Responses are returned to the customer’s GUI in near-real time.

Information on how to get access to the CORA GUI can be found on the CenturyLink Wholesale Business website at http://www.centurylink.com/wholesale/systems/asr.html . Documentation specific to the CORA GUI on this site includes:

· ASR CORA GUI Customer Administrator's Guide
· ASR CORA GUI User's Guide
· ASR CORA GUI Training Schedule
Accessing the CORA GUI requires a digital certificate from CenturyLink. Instructions on how to get a digital certificate from CenturyLink can be found at: 

http://www.centurylink.com/wholesale/clecs/electronicaccess.html .
For additional CORA GUI information not contained in this documentation, please call your service manager.

UOM XML Pre-Order Gateway
 The UOM XML Pre-Order Gateway provides an efficient web services interface for processing ASR pre-order inquiries to CenturyLink. Because this is a web services interface, there are no dedicated circuit requirements for access. The CLEC/IXC/WSP must have internal policies and processes in place to support sending and receiving pre-order transactions over the public internet.
The implementation process for the UOM XML Pre-Order Gateway is similar to that of the CONNECT:Direct Ordering Gateway and follows the same project phases. The only difference is that there is no dedicated circuit to provision but there is a connectivity check to assure transactions can be passed back and forth over the public internet.
The implementation project phases for CONNECT:Direct/UOM XML Pre-Order are further defined in the following sections.
Initial Communications

This section explains the objectives of the Initial Communications activity regarding CONNECT:Direct® ASR Gateway and the UOM XML Pre-Order trading capabilities. The Initial Communications discussion is intended to accommodate: 

· Initial request for ASR capability to the Service Manager

· Assignment of an Implementation Project Manager 

· A general description of the CONNECT:Direct® ASR Gateway and the UOM XML Pre-Order interface 

· An overview of the Implementation Process

· Identification of applicable ASR documentation resources 

After initial contact with the service manager, each CLEC/IXC/WSP will be provided with a CenturyLink Implementation Project Manager.  The Implementation Project Manager will work with the CLEC/IXC/WSP throughout the implementation and will fill the following roles: 

· Project Manager (PM): Responsible for facilitating meetings, coordinating the overall project plan, and is the primary point of contact for CLEC/IXC/WSP during the entire implementation process.

· Business Analyst (BA): Responsible for providing assistance with the business rules that govern the ASR process and are enforced by the CORA Gateways
Initial Communications Activities

When a CLEC/IXC/WSP is interested in implementing the CONNECT:Direct® ASR Gateway or UOM XML Pre-Order interface, the CenturyLink Service Manager will put them in contact with the ASR Project Manager from the Implementation Team to answer initial questions and to start the implementation process. When the ASR Project Manager receives the call that the CLEC/IXC/WSP is ready to start the Implementation process, a kickoff call will be scheduled.  If a Third-Party Software Vendor or Service Bureau is involved in the testing, they can also be a part of the kick-off meeting.

The following activities will occur as part of the project initiation meeting (Kickoff call) between CenturyLink and the CLEC/IXC/WSP:  

1. Provide an overview of the CONNECT:Direct® ASR Gateway and UOM XML Pre-Order Interface and the products supported by these interfaces.
2. Discuss hardware/software requirements

3. Provide overview of connectivity and transport type used by CenturyLink
4. Introduce CenturyLink and CLEC/IXC/WSP team members and identify roles and responsibilities

5. Identify the objectives, scope of the products to be implemented and proposed timelines

6. Review the Implementation Guidelines and the implementation processes

7. Discuss the Testing/Production processes 

8. Review documentation resources and distribution

9. Come to agreement that the CLEC/IXC/WSP will move forward with an implementation.

Initial Communications Phase Completion

The initial communications phase will be considered complete with an agreement to either move forward with an implementation or to suspend or halt progress due to limitations on the CLEC/IXC/WSP side. This agreement and rationale will be documented in the meeting minutes by the project manager. Additional team meetings will be held as agreed upon. 
Project Plan Development/Negotiation

An Implementation/Migration Project Plan represents the milestones and responsibilities of all parties throughout the planned CONNECT:Direct® ASR Gateway  and/or UOM XML Pre-Order implementation process. These milestones will be mutually agreed upon. Regularly scheduled conference calls will be conducted as needed to review progress, answer questions, and identify and communicate resolution of issues.  The assigned project manager will be responsible for maintaining and monitoring progress within the Project Plan. A mutual negotiation and approval process will be used to manage changes to schedules as recommended or required by either party. All parties will give sufficient advance notice to the other party to allow adequate analysis of the impact of any proposed schedule changes.

The inability of either party to meet any of the milestones contained in the Implementation Project Plan/Industry Upgrade Test Plan on the date(s) identified may result in the need to renegotiate a revised Project Plan/Test Plan.  All revised plans will be developed based on the availability of resources from within the respective organizations and may contain dates that are substantially different from those described in the original plan. 

The development of, and agreement to, a formal Implementation/Migration Project Plan is the pre-requisite to continuing on to the remaining Implementation Process activities.
Project Plan Development/Negotiation Activities

The following activities will occur during the Project Plan development and approval process:
1. CenturyLink IPM will provide a draft project plan for the customer’s review.
2. Project plan will contain all of the milestones that are required for either a new    implementation of a ASOG release, or a migration of an existing customer to the next ASOG industry release.

3. The customer will review the proposed project plan and ask any questions about the content of the plan

4. The IPM will work with the customer to incorporate changes to the project plan and reissue, if necessary, for a final review and approval.

5. The customer will review the final project plan proposal and approve it when there is mutual agreement with the plan. This will be the final approved project plan for the implementation/migration. 
Project Plan Development/Negotiation Phase Completion

This phase of the CONNECT:Direct® ASR Gateway / UOM XML Pre-Order Implementation will be considered complete with the creation of an agreed upon, approved project plan

Requirements Review

A critical factor in a successful implementation is a thorough understanding by the CLEC/IXC/WSP of the CONNECT:Direct ASR Gateway and the UOM XML Pre-Order Gateway.  The requirements review phase of implementation will provide the CLEC/IXC/WSP with an opportunity to develop a clear understanding of these requirements.  This review is critical to the customer who must:

· Develop and define the business processes and procedures necessary to support the use of their ASR interface for transactions.

· Develop the appropriate documentation (i.e., Methods and Procedures) necessary to support the use of the CONNECT:Direct ASR Gateway and/or UOM XML Pre-Order interface by CLEC/IXC/WSP personnel.

· Perform any necessary database gap analysis for the purpose of ensuring that all data fields that carry the ASR information can be successfully populated.

· Identify appropriate data values. 

· Select Pre-Order transactions to support the intended products to be ordered through the Gateway. 

· NOTE: CenturyLink strongly recommends the use of Pre-Order transactions to assist CLECs/IXCs/WSPs in achieving Order content accuracy, reducing rejection rates, and improving Service Order flow-through. Pre-Order transactions can be submitted via either the CORA GUI or the XML Pre-Order Gateway. Information on the use of the CORA GUI is documented on the CenturyLink Wholesale website at:  http://www.centurylink.com/wholesale/systems/asr.html .

Requirements Review Activities

While it is the CLEC/IXC/WSP’s responsibility to perform a thorough review of all CenturyLink requirements, CenturyLink will provide support to clarify issues and answer questions regarding the CONNECT:Direct ASR Gateway and UOM XML Pre-Order Gateway business rules, requirements, and the Implementation Process.  CenturyLink recommends the following process to ensure that the CLEC/IXC/WSP has a thorough understanding of the answers to each question:
1. The CLEC/IXC/WSP reviews CenturyLink requirements as documented in the CenturyLink Specific Business Rules document and other documents listed in the “CenturyLink Document Overview” section of this document.

2. Questions arising from the CLEC/IXC/WSP’s review of ASR requirements will be captured on a Question Log by the CLEC/IXC/WSP.

3.  The Question Log, with questions populated by the CLEC/IXC/WSP, will be submitted to CenturyLink.  

4. CenturyLink will either provide a response to the question or identify those questions requiring further investigation and research. CenturyLink will research these questions and provide an initial response within 5 business days from the submittal.  Responses are typically communicated during the Weekly Meeting but may be given via email or phone outside of the meeting.
5. CenturyLink will provide answers to outstanding questions and the CLEC/IXC/WSP will update the log to reflect their understanding of the answers provided.

6. CenturyLink will review the answers entered by the CLEC/IXC/WSP in the log after which the CLEC/IXC/WSP may indicate that a question may be closed if it has been adequately answered.
If this process becomes cumbersome to a CLEC/IXC/WSP, the process can be negotiated to allow the customer and CenturyLink to work together most efficiently while maintaining their ability to thoroughly understand the answers to the questions.
CenturyLink ASR Documentation Overview

The following documents provide additional information on the Implementation Process, CONNECT:Direct® ASR Gateway /UOM XML Pre-Order Requirements, or are designed to capture necessary business and configuration parameters. Distribution of these documents will occur as needed during the course of the implementation project.

Distributed prior to the kickoff call:

· Kickoff Agenda

· Generic Project Plan

· Contact List Template

· CenturyLink and Industry Website URLs

Additional information can be found on the CenturyLink ASR website http://www.centurylink.com/wholesale/systems/asr.html  including:

· ASR Ordering Systems Information Guide
· ASR Ordering Systems FAQs (Frequently Asked Questions)
· CenturyLink Business Rules Differences List – ASR NDM Gateway Technical Specifications
· CenturyLink Pre-Order XML Differences List – Pre-Order XML Technical Specifications
· ASR NDM Suggested Testing Guidelines
Information specific to each ASOG Industry Upgrade is made available to the CLEC/IXC/WSP based on CMP guidelines and summarized in the schedule in Table 1.

	PUBLICATION
	SCHEDULED DELIVERY

	Draft Pre-Order Technical Specifications
	73 days before Industry Upgrade Date

	Draft ASR Gateway Technical Specifications
	73 days before Industry Upgrade Date

	Final Pre-Order Technical Specifications
	45 days before Industry Upgrade Date

	Final ASR Gateway Technical Specifications
	45 days before Industry Upgrade Date


Table 1:  CenturyLink ASR Document Publication Schedule

Pre-Order XML Technical Specifications
The XML pre-order interface follows industry standards which can be found at http://www.atis.org/clc/obf/download.htm. The XML pre-order gateway is based on Telecommunications XML standards found in the UOM document. 
CenturyLink’s Pre-Order XML Differences List – Pre-Order XML Technical Specifications are comprised of the differences in CenturyLink’s implementation to the industry guidelines.
The content of the document may change after issuance. To notify CLECs/IXCs of any changes to the Pre-Order XML Technical Specifications, CenturyLink will issue an Addendum to the document. The Addendum will be placed on the CenturyLink website and a Release Notification will be distributed to the CLECs/IXCs. Additionally, the Pre-Order Technical Specifications Document will be updated as required to correct for documentation and/or system bugs. 

CenturyLink’s XML Pre-Order Gateway supports the following Pre-Order functions:

· Address Validation
· CFA Validation
· NC/NCI Validation
· BAN Validation
CenturyLink follows the UOM XML standards using three of the UOM Schemas defined by TIMI (TMOC?). They are:
· UOM.UOM-Base.xsd – this defines the basic data types
· UOM-ASR-INQUIRY.xsd – this defines the pre-order services
· UOM-ASRMisc.xsd – this defines the exception elements
In addition to these three TIMI schemas, CenturyLink will also use the tML Transport schema defined by the TCIF Technical Support committee. 
CONNECT:Direct® ASR Gateway Technical Specifications

The CONNECT:Direct®  (formerly NDM) Gateway ordering process follows the Access Service Request Ordering Guidelines (ASOG) located at http://www.atis.org/atis/clc/obf/download.htm. 
The CenturyLink Business Rules Differences List - ASR NDM Gateway Technical Specifications are comprised of the differences in CenturyLink’s implementation to the industry guidelines.

The content of the document may change after issuance. To notify CLECs/IXCs of any changes to the ASR Ordering Systems CONNECT:Direct®  Gateway Technical Specifications, CenturyLink will issue an Addendum to the document. The Addendum will be placed on the CenturyLink website and a Release Notification will be distributed to the CLECs/IXCs. Additionally, the Order Technical Specifications Document will be updated as required to correct for documentation and/or system bugs. 

The CONNECT:Direct® Gateway supports the following functions:

Order Functions
· CenturyLink supports a number of products as defined and outlined in the various CenturyLink tariffs and product descriptions documents.
Post Order Functions

· Firm Order Confirmations
· Clarification / Notification Request

· Error Clarification

Requirements Review Phase Completion
The Requirements Review phase of the implementation will be considered complete when the CLEC/IXC/WSP determines that they have adequately reviewed all of CenturyLink’s requirements documentation and have a thorough understanding of them. This understanding will be critical to the effective development of the customer’s interface with CenturyLink. 

The CLEC/IXC/WSP may decide to continue use of the Question Log throughout the implementation.

Establishing a Dedicated Circuit and Connectivity Testing

Access to the CORA ASR Gateway is through CONNECT:Direct® over a direct connection to CenturyLink, typically a full T1, fractional T1 or Frame Relay circuit. Security is established at a company level. If you don’t have access today, connectivity and security requires detailed project coordination and testing to implement with initial setup taking approximately 6 to 8 weeks to complete. Once security is established, no further renewal is needed. However, a minimum of five business days is required for subsequent connectivity requirement changes, such as Internet Protocol (IP) addresses.  Your CenturyLink Implementation Manager will coordinate the connectivity and security set up with other internal organizations.

Access to the XML Pre-Order Gateway functions does not require a dedicated circuit and will be over the public internet.  XML Pre-Order uses a web services interface using http basic authentication with user name and password provided by CenturyLink. Specifics associated with the web service will be provided by CenturyLink as part of the implementation prior to connectivity testing.

Establishing a Dedicated Circuit and Connectivity Testing Activities

1.  Establish a Dedicated Circuit

The dedicated circuit can be ordered from the carrier of the CLEC’s choice. CenturyLink is able to accommodate a Frame Relay circuit or a point-to-point connection. The circuit requirements for connectivity to the ASR CONNECT:Direct® Gateway interface are a T-1, fractional T-1, or 56K line. Determining the bandwidth sizing is a function of estimating the number of concurrent users accessing an application, the number of applications riding on the facility, and the contentions for access between those ‘user instances’. CenturyLink recommends that a facility engineer be consulted to determine the bandwidth size required to accommodate the CLEC’s specific needs.

CenturyLink requires that the CLEC/IXC/WSP’s circuit terminate at a CenturyLink data center demarcation point. These demarcation points are located in Denver, Colorado and Omaha, Nebraska.

When a CLEC or Service Bureau requires use of multiple circuits, two options are available and should be chosen based on the CLEC’s Implementation Plan. The Data Network Information and Requirements Form (http://www.centurylink.com/wholesale/clecs/electronicaccess.html) is used to communicate selection of one of the following two options to CenturyLink:

Option 1. Load Balancing - allows transmissions to be distributed across multiple circuits.  

Option 2. Redundancy - allows transmissions to travel over the secondary route, in the event of a circuit failure.

If further circuit information is needed, please contact your CenturyLink ASR Implementation Project Manager.

2.  Setup Router Configuration

The CLEC/IXC/WSP’s circuit will need to be connected to the CenturyLink router located at one of the two data centers.  This will require an internal circuit order to be issued and provisioning can take approximately 30 to 45 days from the date the request is correctly submitted. The internal order will not be placed until a CenturyLink circuit ID, CenturyLink order number, and a due date is provided by the CLEC/IXC/WSP to the CenturyLink ASR Implementation team. This information identifies the terminating point of the CLEC’s incoming circuit. 

The router configuration step completes the physical network connection where access is granted from the CLEC/IXC/WSP’s external registered IP addresses to the CenturyLink firewall. To initiate the router configuration request, all data elements on the Data Network Information and Requirements Form must be filled out and returned to the CenturyLink ASR Implementation Team. It is expected that CenturyLink router configuration will be completed within five (5) business days from the date the request for access is submitted. 

3.  Conduct Router “Ping” Test

Upon completion of the necessary connectivity configuration requirements, a router/hardware connectivity test (ping) is scheduled. The testing of network connectivity may take as little as one day.  However, if access to the external circuit is not readily available, this activity must be rescheduled. This test is the last phase in completing the physical connectivity configuration to the ASR CONNECT:Direct® Gateway interface.  Connectivity testing usually consists of CenturyLink and the CLEC/IXC/WSP pinging and telnetting each other’s systems and verifying the responses were as expected.  The intent of this test is:

· To verify that the physical requirements of the connectivity configuration have been met by CenturyLink and the CLEC/IXC/WSP. 

· To ensure that CONNECT:Direct® hardware of both parties is able to communicate effectively over the circuit. 
Data Security for UOM XML Pre-Order
CenturyLink UOM XML Pre-Order tools are available on the public internet through a secured (SSL)   connection.  Security is provided by the industry-standard Basic authentication method (Base-64 encoded).  For a CLEC/IXC/WSP to gain access to the CenturyLink UOM XML Pre-Order tools, a user account needs to be created, including a negotiated user name and password combination.  After a CenturyLink administrator creates the user account, the CenturyLink UOM XML Pre-Order tools become immediately available.
The Implementation Manager will work with the CLEC/IXC/WSP to agree upon the user name and password that will be used for XML Pre-Order access. The Implementation Manager will also work with the appropriate internal organizations to create the user account in the XML Pre-Order system and then test access with the CLEC/IXC/WSP. 
Dedicated Circuit and Connectivity Phase Completion
The Dedicated Circuit and Connectivity Phase will be considered complete when a circuit has been provisioned (when needed) and continuity tested between the end to end applications. This does not guarantee that specific order/pre-order transactions can be transmitted successfully from the customer to CenturyLink. It simply establishes that connectivity is proved between the two companies. 
Implementation/Industry Upgrade Testing Process 

The Implementation/Industry Upgrade Testing process is as follows: 

· CenturyLink and the customer will agree on a test plan for the implementation/migration

· The CenturyLink test environment will be available for testing during posted times. 
· The CLEC/IXC/WSP submits test transactions, according to the agreed-upon test plan. 

· CenturyLink generates the responses dependent on the transaction passing the edits.
· A call may be scheduled (typically on an as needed basis) to provide an opportunity for CLEC/IXC/WSP and the CenturyLink testing representative to interact and discuss the testing results.  Testing communication may also be done via email if unattended testing is selected.
Implementation/Industry Upgrade Testing Activities 

1. CenturyLink will notify the customers when the test window will be for Industry Upgrades. The CLEC/IXC/WSP will call CenturyLink to schedule their testing period within the overall test window.
2. For new Implementations, the Project Plan will determine when testing will occur.

3. The customer submits a proposed test plan which includes the number of ASRs which will be submitted for testing. 
4. Purchase Order Numbers (PON) and  REQTYPs  to be tested will be part of the plan as well as how many/which one will need an Firm Order Confirmation (FOC) upon completion.

5. Proposed test plans may follow industry guidelines or be of the customer’s own creation. There are no minimum test requirements, however for a new implementation, it is suggested that all REQTYPs be tested that will be in production.

6. The CLEC/IXC/WSP will notify the IPM when they begin sending in order files for testing. 

7. The IPM will track incoming files and notify the customer of the status of the test scenarios.

8. When Business Processing Layer (BPL) errors occur, the IPM will notify the customer and provide any assistance to them to resolve the issue.

9. All test scenarios submitted from the plan will receive successful acknowledgments from CenturyLink.

10. The customer will request when they want to receive any FOCs from the test plan.  The IPM will advise the customer when the FOC is ready and a new file will be required from the customer to trigger the FOC back to them.

11. The customer may notify the IPM when an error they receive does not follow OBF standards. The IPM will research the error and if a bug is determined by the technical team, CenturyLink will determine when the bug will be fixed. CenturyLink will notify the CLEC/IXC/WSPs of any such bugs that do not get fixed during the test process.

Implementation/Industry Upgrade Test Phase Completion
The Test Phase will be considered complete the CLEC/IXC/WSP has successfully tested the Test Plan scenarios in the test environment for new implementation and/or the Industry Upgrade cut-over has occurred.
Production

Once testing has been completed according to the test plan, the implementation customer will be readied for production. There are some configuration settings that must be completed in the production before the customer can begin sending transactions in production. For migration customers, there will be no configuration settings to complete.

As testing begins to wind down, the implementation/migration customer and CenturyLink will reaffirm the production date from the project plan and the IPM will direct any environment configuration that is necessary. On the agreed upon date for production, the customer may begin sending in transactions to CenturyLink.
Production Support Contacts

ASR CONNECT:Direct® Gateway/UOM XML Pre-Order support to CLEC/IXC/WSPs who have recently been placed into production (either via a new implementation or Industry Upgrade process) will be provided as follows:

	ASR CONNECT:Direct® Gateway/UOM XML Pre-Order
	Timeframe
	Technical Support
	Contact  Information

	New Implementations
	First Week after Implementation
	Implementation Manager 
	Provided by IM

	
	After First Week
	CenturyLink IT Wholesale Systems Help Desk 
	1-888-796-9102

	Industry Upgrades
	Immediately After Industry Upgrade
	CenturyLink IT Wholesale Systems Help Desk 
	1-888-796-9102


CenturyLink IT Wholesale Systems Help Desk Roles and Responsibilities 

CenturyLink IT Wholesale Systems Help Desk (WSHD) personnel will provide information and resolution for CONNECT:Direct® ASR Gateway /UOM XML Pre-order transaction processing problems that are caused by failure of CenturyLink environment hardware or software components. This resolution may be in the form of direct action or through escalation to the appropriate individuals within CenturyLink. 

If the WHSD cannot resolve the issue during the initial phone call, they will escalate to Tier 2 Production Support. The Tier 2 Support Team will then resolve and close the issue directly with the person that reported the issue.
Limitations for CenturyLink ASR Support

The CenturyLink IT Wholesale Help Desk is not designed to provide assistance with transaction failure caused wholly or in part by failure of any component of the CLEC/IXC/WSP ASR processing environment.  

Questions regarding Order content, Order writing procedures or transaction status should be referred to the CLEC CenturyLink Service Manager, or refer to the Industry ASOG documents.

Hours of Availability for Connect:Direct® ASR Gateway/UOM XML Pre-order

The hours of availability can be found at: http://www.centurylink.com/wholesale/cmp/ossHours.html
Change Management Process

CenturyLink facilitates a regularly-scheduled forum in which CenturyLink and the CLECs/IXCs communicate about Operational Support System (OSS) interface changes, release lifecycles, release notifications, and communication intervals.  The CenturyLink CLEC/IXC/WSP Industry change management forum is referred to as the Change Management Process (CMP).    

CenturyLink encourages CLECs implementing a CONNECT:Direct® ASR Gateway/UOM XML Pre-Order interface to participate in the CMP process.  Online registration can be found on the CMP website page. Release notifications, team meeting information, and change requests are also provided to all registered team members via e-mail.  For further CMP information, please refer to the following website:  http://www.centurylink.com/wholesale/cmp/index.html
During testing with CLECs/IXCs, situations may occur that require CenturyLink to submit a Change Request internal to CenturyLink to fix an issue in CenturyLink's Test systems. When an issue is discovered that substantially impacts a CLEC'/IXC’s ability to send an ASR transaction, notification will be distributed via e-mail within three (3) business-days.  Notification of any production issues will follow the CMP guidelines section 2.0.  Please refer to the following URL for more information:  http://www.centurylink.com/wholesale/cmp/whatiscmp.html  CenturyLink will notify all CLECs/IXCs that have subscribed to the unplanned event notifications and Test environment notifications. It is the CLEC/IXC/WSP’s responsibility to subscribe to those notifications they wish to receive. The notification will include a description of the problem and, if known, a potential fix date.  If a fix date is not known, CenturyLink will update all impacted CLECs/IXCs with the fix date when known. 
Service Level Agreements
Outside of the CenturyLink Interconnect Agreement, CenturyLink does not maintain separate service level agreements with CLECs, nor will CenturyLink have a service level agreement with any Service Bureau directly. However, a CLEC may have specific contractual date and time frames for service delivery stated in their Interconnection Agreement with CenturyLink. In this situation, those contractual date and time frames for service extend to the Service Bureau, who is acting as an Agent for the CLEC.
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