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Overview

VICKI (Virtual Interconnect Center Knowledge Initiator) will allow a CLEC to submit a Local Service Request (LSR) in the Stand Alone Test Environment (SATE) and receive specific expected responses.  The set of responses produced from chronological system events is known as a “Path”.  Paths are currently available for all SATE order transactions, except those listed in the Unsupported Product/Activity Combinations section of this document.

VICKI Path Document Release Management Process

An updated version of the VICKI Path Document for all the currently supported SATE releases will be posted to the Wholesale web site on the 15th of each month that does not have a scheduled release.  A draft of the VICKI Path Document for a new release will be distributed to SATE Users five weeks before a major IMA release.  An official release publication will occur four weeks prior to each major IMA release and the day of an IMA and SATE point release.  If the 15th of the month is a weekend or holiday, the VICKI Path Document posting will occur on the previous business day.  The VICKI Path Document will not be published ‘out of cycle’.  All CLEC impacting changes will be communicated in detail through a release notification.  All CLEC impacting changes and fix dates will be included in the Change Summary of the VICKI Path Document for the next monthly publication.

VICKI Path Document Quality Assurance Process

Before each monthly posting, the VICKI Path Document will go through a Quality Assurance process to ensure the accuracy and appropriate function of the data.  The System Test Team will test all SATE systemic changes that will impact the Document.  All data-only updates to the Document will be reviewed by representatives of the individual SATE teams to ensure accuracy before it is published.  In addition, a Performance Indicator Determination (PID) test is performed once a month to ensure that the VICKI Path Document and SATE systems are in sync.

VICKI Path Document Version Control

SATE supports all IMA releases simultaneously.  The VICKI Path Document version numbers begin with the current release being supported (16.XX), and the additional numbers indicate the new version of the Document (X.03) being released.  This document can be utilized for SATE releases 36.0, 37.0 and 39.0 when testing post order transactions.  A majority of the SATE changes that impact the VICKI Path Document are made for the current IMA release, and are changed retroactively. 

How to use this Document

Local Response Form


All post order responses, except for Status Updates, PSON’s & Completions, are returned within the Local Response Form (LR Form).  
Triggering a Path

To trigger a path listed in this document, a CLEC will submit an LSR for a product and activity, with The “Manual Handling Indicator” in the LSR set to ‘N’, and the ”REMARKS” field on the LSR form populated with the text shown in the “Remarks” column of the VICKI Path Document.  To test supplemental responses, the SUP field must be populated as well.  (Note: Any valid SATE LSR can be used with VICKI).  The remarks text used to trigger the path must be surrounded by “[ ]” and must exactly match the text as shown in this document.  For example, path 1 will appear as “[Test: Non-Fatal then Reject]”.  The path-triggering remarks can appear anywhere within the “REMARKS” field on the LSR form.  For FBDL DSRED Remarks, the remarks test used to trigger these paths must be surrounded by “{}” and must exactly match the text as shown in this document.  For example, path T18A will appear as “{Test: DSRED AC AT}”.
Each path includes a set of responses that a specific set of remarks will trigger.  If the CLEC does not include path-triggering remarks on the LSR, the transaction will be processed without the generation of any automated post-order responses.  
All paths that include a Jeopardy response will generate an automated Jeopardy notice  In addition to the above, a CLEC using ACT of W for the EEL product will need to state in the remarks field “IABS-CRIS conversion” after the written remark in order to trigger the correct responses.
Available Automated Responses

In utilizing VICKI, automated responses available can include FOCs, Status Updates, and Completions, as well as “Test” Non Fatal errors & “Test” Rejects.  If a desired path includes manually generated responses, such as a Jeopardy or Manual Reject, the response is still listed in this document and the phrase “Manually Generated” is shown prior to the response type and name.  When a path ends in a manually generated response, the LSR will be included in a CenturyLink manual work queue to trigger the response to be sent to the CLEC.

Merged Flowthrough and VICKI

In the SATE environment, a CLEC has the ability to either submit an LSR intended for Flowthrough, or intended for VICKI processing.  Beginning with release 14.0, if a transaction is eligible for flowthrough, CLECs can also receive VICKI automated responses for these transactions as well.  Users will follow the same procedures described above in the ‘Triggering a Path’ section, but will need to prefix the remarks with “FT ” within the brackets (e.i [FT Test: Complete]).   While the existing SATE processing for transactions that flow through has not changed, only VICKI paths that have a FOC as their first response may be used for merged flowthrough and VICKI functionality.  LSR’s which error out during Flowthrough, or for any other reason don’t Flowthrough, would remain in their current state and be excluded from further SATE processing, including VICKI.
Since the number and type of orders created may vary when processed via flowthrough, typical representative templates for the transaction type will be used to generate the SNE, Bill, List and other section on applicable responses.  For example, a POTS N Order would have S&E information considered representative of those types of orders as a “template” which would be retrieved and then used for those types of orders. Also, in cases where Flowthrough creates more orders than have been previously defined in the path, the additional orders will be added as steps within the path with no time delay.  In cases where Flowthrough creates less orders than have been previously defined in the path, the steps for which no matching order exists will be skipped and no notice will be sent.  In the case of a status update on a particular order, the update will always be sent on the first order generated.
Supplemental order remarks must match the remark type on the original LSR, i.e., supplementals for orders that have no remarks must also not have remarks, supplementals for orders that have non-flowthrough-type remarks must also have non-flowthrough-type remarks and supplementals for orders with flowthrough-type remarks must also have flowthrough-type remarks.
Status Update Responses

Many paths include “Status Update” responses.  To receive these responses, a CLEC must have the status update functionality active.  If a CLEC does not receive Status Updates, the time between responses will include the time shown in the document for the status updates.  .
Supplementals

The SUP column in this document contains the supplemental type used for that path, which includes Cancel, Due Date Change and Other.  Each VICKI path REMARKS field has been created to be used on either an 850 or an 860(SUP) transaction.  For example, Path T9A use the same REMARKS field text: “Test: FOC Jeopardy”.  If this remarks text is placed on an 850 transaction, Path T9A would be used and an  response will be returned.  However, if this remarks text is placed on a supplemental (860) transaction, Path T9B would be used and an  response will be returned.

Response Detail

Due to the complexities of certain responses, the detail data on these transactions may not match the detail received on a production response for a similar transaction.  The structure of the response will mirror production.  FOCs are provided with varying quantities of service orders.  VICKI does not return a Service and Equipment section specific to the CLEC’s test LSR.  If a CLEC desires a specific detail data in the Service and Equipment section to be returned, they can request it be added to VICKI via the Data Request Process.

PSONs

To receive Pending Service Order Notifications (PSONs), the CLEC must have the PSON functionality active.  If the CLEC chooses not to receive these responses, the time delay between responses will include the time shown in the document for PSONs.  This is similar to the Status Update functionality.  (See above)  If a CLEC is set up to receive these responses, a PSON is automatically sent out with every FOC ( and ).  If the CLEC chooses a SUP path and receives a FOC prior to sending the 860 Supplemental, the CLEC will receive two PSONs – one for the  FOC, one for the  FOC.  The way to differentiate the two is by the VER number.  If VER=1, it is associated with the  FOC.  If the VER=2, it associated with the  FOC or the Supplemental VICKI path.

BCNs

In release 15.0, Billing Completion Notices (BCNs) were added to the VICKI Path document.  To receive these responses, the CLEC must have the BCN functionality active.   This is similar to the Status Update and PSON functionality (see above).  If a CLEC is set up to receive these responses, a BCN is automatically sent out at the LSR level when all associated orders are complete and have reached “Post to be Billed” status.  
BHC
In release 16.0, Batch Hot Cut (BHCs) was added to the VICKI Path document.  To receive these responses, the CLEC must have the BCN functionality active.   If a CLEC is set up to receive these responses, a BHC is automatically sent out.
Non-Fatal Errors


In release 14.0, the ‘Offer Choice for Receiving Non-Fatal Errors’ functionality was introduced.  If a CLEC elects to not receive these responses and if they should select a path which includes a Non-Fatal Error, they will not receive the Non-Fatal Error

Unsupported Product/Activity Combinations in VICKI

The following Product/Activity Combinations are not currently supported in VICKI. 

· UNE-P Centrex, All Activities except ACT=C (NOTE: Responses for supplemental LSRs are not supported for ACT=C)

· Centrex Plus/Centron, ACT=W

· Unbundled Loop, ACT=M

· Unbundled Distribution Loop, All Activities

· Unbundled Distribution Loop with Number Portability, All Activities
· Simple Port (SPR), All activities
For the above product/activity combinations, market demand is either non-existent or extremely minimal.  CenturyLink will continue to monitor the production activity of these product/activity combinations and will add them to VICKI if activity increases.  Additionally, a CLEC can use the Data Request Process to add any path necessary for their testing.  

Product Abbreviations

Within the paths, product abbreviations are used to indicate the product. The abbreviations translate as follows:

· C21 = Centrex21

· CEX = Centrex Plus and Centron

· LO = Listings Only

· LNP = Local Number Portability

· LNS = Line Splitting

· UPPS = UNE-P POTS Split
· UC21S = UNE-P Centrex21 Split
· LPS = Loop Splitting

· LSS = Unbundled Loop Split
· POTS = POTS Resale

· CDSL = CenturyLink DSL

· SL = Shared Loop

· LS = Unbundled Loop

· LSNP = Unbundled Loop With Number Portability 

· UCEX = UNE-P Centrex Plus and UNE-P Centron

· UC21 = UNE-P Centrex21

· UNE-P POTS = UNE-P POTS

· EEL/UNE-C = EEL/UNE Combination

· LSNPS =  UBL Split with Num. Portability
SATE VICKI PATHS

PATH # T1A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	All
	Test: Non-Fatal then Reject
	All
	NON-FATAL 
	REJECT 
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T2A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	All
	Test: Reject
	All
	REJECT 
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T3A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	All
	Test: Non-Fatal 
	All
	NON-FATAL 
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T4A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	All


	Test: Cancel
	1
	 LR-Cancel
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T5A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/All 

LSNP/All

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/All

UCEX/C

LNP/All

LNS/C

UPPS/N,T,V,Z
UC21S/N,T,V,Z
LPS/C

LSS/N,T,V
CDSL/D,W,C,Z,Y,V,B

SL/C
UC21/ N,D,W,C,Z,Y,V,T,B
UNEP POTS/All

EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: Error Reject 
	No
	LSR Status Update: “Error”
	REJECT
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T6A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/All 

LSNP/All

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/All

LNP/All

LNS/C

UPPS/N,T,V, Z
UC21S/N,T, V, Z
LPS/C

LSS/N,T,V
CDSL/D,W,C,Z,Y,V,B

SL/C
UCEX/C

UC21/ N,D,W,C,Z,Y,V,T,B
UNE-P POTS/All

EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: Error Non-Fatal
	 No
	LSR Status Update: “Error”
	 NON-FATAL
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T7A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T,V, Z
UC21S/N,T, V, Z
LPS/C

LSS/N,T,V
SL/C

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B
UNE-P POTS All
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: Double FOC
	No
	 FOC
	 PSON
	Order Status Update: “HOLD”


	Manually generated  FOC


	 PSON

	N/A
	N/A
	N/A


PATH # T7B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T,V, Z
UC21S/N,T,V,Z
LPS/C

LSS/N,T,V
SL/C

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS All
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: Double FOC
	2 or 3
	 FOC
	 PSON


	Order Status Update: “HOLD”
	Manually generated  FOC
	 PSON

	N/A
	N/A
	N/A


PATH # T8A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V,Z
UC21S/N,V, Z
LPS/C

LSS/N
CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

LO/R

C21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Error Complete
	No
	LSR Status Update: “Error”
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	 BCN
	N/A


PATH # T8B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T

UNE-P POTS /T

LSNPS/V,Z
	Test: Error Complete
	No
	LSR Status Update: “Error”
	 FOC
	  PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion


	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”


	 BCN


PATH # T8C

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10
	Response 11

	SL/C LNA/V

UC21S/T


	Test: Error Complete
	No
	LSR Status Update: “Error”
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T8D

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10
	Response 11
	Response 12
	Response 13

	UPPS/T

	Test: Error Complete
	No
	LSR Status Update: “Error”
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T9A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T,V,Z
UC21S/N,T,V,Z
LPS/C

LSS/N,T,V
LO/R

SL/C

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS /All
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: FOC Jeopardy
	No
	 FOC
	 PSON
	 JEOPARDY
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T9B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T,V, Z
UC21S/N,T,V,Z
LPS/C

LSS/N,T,V
LO/R

SL/C

C21/N,D,W,C,Z,Y,V,T,B
CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS /All
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: FOC Jeopardy
	2 or 3
	 FOC
	 PSON
	 JEOPARDY
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T10A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C

LSNP/All

LNP/All

LNS/C

UPPS/N,T,V, Z
UC21S/N,T,V,Z
LPS/C

LSS/N,T,V
SL/C

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS /N,D,V,Z,C,T,L,W,Y,B
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: Hold Jeopardy
	No
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	 JEOPARDY
	N/A
	N/A
	N/A


PATH # T10B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T,V, Z
UC21S/N,T,V,Z
LPS/C

LSS/N,T,V
LO/R

SL/C

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS /N,D,C,L,V,Z,T,W,Y,B
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: Hold Jeopardy
	2 or 3
	 FOC
	 PSON 
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	 JEOPARDY
	N/A
	N/A
	N/A


PATH # T11A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V, Z

UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Hold Complete
	No
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T11B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T

UNE-P POTS /T

LSNPS/V,Z
	Test: Hold Complete
	No
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update:

“Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed
	Order Status Update: “Posted to be Billed”


	 BCN


PATH # T11C

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response  8
	Response 9
	Response 10
	Response 11
	Response 12

	SL/C LNA/V

UC21S/T

	Test: Hold Complete
	No
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update:

“Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T11D
	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 
5
	Response 
6
	Response 
7
	Response  8
	Response  9
	Response 10
	Response 11
	Response 12
	Response 13
	Response 14

	UPPS/T

	Test: Hold Complete
	No
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update:

“Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T11E
	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Hold Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T11F
	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T

UNE-P POTS /T

LSNPS/V,Z
	Test: Hold Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update: 

“Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T11G
	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10
	Response 11
	Response 12

	SL/C LNA/V

UC21S/T

	Test: Hold Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update: 

“Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T11H

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 
5
	Response
6
	Response
7
	Response
8
	Response 
9
	Response 10
	Response 11
	Response 12
	Response 13
	Response 14

	UPPS/T

	Test: Hold Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Hold”
	LSR Status Update: “Hold”
	Order Status Update: 

“Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	Order Status Update: “Posted to be Billed”
	 BCN


PATH # T12A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Complete
	No
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	 BCN
	N/A
	N/A


PATH # T12B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response5
	Response 6
	Response 7
	Response 8

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T

UNE-P POTS /T

LSNPS/V,Z
	Test: Complete
	No
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T12C

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10

	SL/C LNA/V

UC21S/T

	Test: Complete
	No
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T12D

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response
3
	Response 
4
	Response 
5
	Response 6
	Response 
7
	Response 8
	Response 9
	Response 10
	Response 11
	Response 12

	 UPPS/T

	Test: Complete
	No;

2 or 3
	  FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T12E
	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N, V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W


	Test: Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	 BCN
	N/A
	N/A


PATH # T12F
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T

UNE-P POTS /T

LSNPS/V,Z
	Test: Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T12G
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response  6
	Response 7
	Response 8
	Response 9
	Response 10

	SL/C LNA/V

UC21S/T

	Test: Complete
	2 or 3
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13A

	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N, V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: FOC Jeopardy Complete
	No
	 FOC
	 PSON
	 JEOPARDY
	Manually generated 

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13B

	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10
	Response 11

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T
UNE-P POTS/T

LSNPS/V,Z
	Test: FOC Jeopardy Complete
	No
	 FOC
	 PSON
	 JEOPARDY
	Manually generated 

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13C

	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response
3
	Response 4
	Response 5
	Response 
6
	Response 
7
	Response 
8
	Response 
9
	Response 10
	Response  11
	Response  12
	Response  13

	SL/C LNA/V

UC21S/T

	Test: FOC Jeopardy Complete
	No
	 FOC
	 PSON
	 JEOPARDY
	Manually generated 

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13D

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 
3
	Response 4
	Response 5
	Response
6
	Response
7
	Response
8
	Response
9
	Response 10
	Response 11
	Response  12
	Response  13
	Response  14
	Response  15

	 UPPS/T

	Test: FOC Jeopardy Complete
	No; 

2 or 3
	 FOC
	 PSON
	 Jeopardy
	Manually generated 

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13E
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,B

UNE-P POTS /N,D,C,L,V,Z,W,Y.B
EEL/UNE-C/ C,D,N,T,W
	Test: FOC Jeopardy Complete
	2 or 3
	 FOC
	 PSON
	 JEOPARDY
	Manually generated

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13F
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10
	Response 11

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T
UNE-P POTS/T

LSNPS/V,Z
	Test: FOC Jeopardy Complete
	2 or 3
	 FOC
	 PSON
	 JEOPARDY
	Manually generated 

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T13G
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response
3
	Response 4
	Response 5
	Response
6
	Response 
7
	Response 
8
	Response 
9
	Response 10
	Response 11
	Response 12
	Response 
13

	SL/C LNA/V

UC21S/T

	Test: FOC Jeopardy Complete
	2 or 3
	 FOC
	 PSON
	 JEOPARDY
	Manually generated 

 FOC
	 PSON
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T14A

	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T, V, Z
UC21S/N,T,V, Z
LPS/C

LSS/N,T,V
SL/C

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS /N,D,Z,C,T,L,V,W,Y,B
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: FOC
	No
	 FOC
	 PSON
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T14B

	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/All

LS/D,T,N,C,V

LSNP/All

LNP/All

LNS/C

UPPS/N,T, V, Z
UC21S/N,T,V, Z
LPS/C

LSS/N,T,V
SL/C

LO/R

C21/N,D,W,C,Z,Y,V,T,B

CEX/C,V

CDSL/D,W,C,Z,Y,V,B

UCEX/C

UC21/N,D,W,C,Z,Y,V,T,B

UNE-P POTS /N,D,Z,C,T,L,V,W,Y,B
EEL/UNE-C/ C,D,N,T,W

LSNPS/V,Z
	Test: FOC
	2 or 3
	 FOC
	 PSON
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


PATH # T15A

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N, V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C
CDSL/D,W,C,Z,Y,V,B
UCEX/C
UC21/N,D,W,C,Z,Y,V,B
UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Non- Fatal  FOC Complete
	No
	NON- FATAL 
	 FOC


	 PSON
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	 BCN
	N/A


PATH # T15B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T

UNE-P POTS/T
LSNPS/V,Z 
	Test: Non-Fatal  FOC Complete
	No
	NON- FATAL 
	 FOC


	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	 BCN


PATH # T15C

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 
4
	Response 
5
	Response 
6
	Response
7
	Response 8
	Response 9
	Response 10
	Response 11

	SL/C LNA/V

UC21S/T

	Test: Non-Fatal  FOC Complete
	No
	NON- FATAL 
	 FOC


	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	 BCN


PATH # T15D

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 
4
	Response 
5
	Response 
6
	Response 
7
	Response 
8
	Response 9
	Response 10
	Response 11
	Response 12
	Response 13

	UPPS/T

	Test: Non-Fatal  FOC Complete
	No; 2 or 3
	NON- FATAL 
	 FOC


	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	 BCN


PATH # T15E
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C
CDSL/D,W,C,Z,Y,V,B
UCEX/C
UC21/N,D,W,C,Z,Y,V,T,B
UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Non- Fatal  FOC Complete
	2 or 3
	NON- FATAL 
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	 BCN
	N/A


PATH # T15F
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T
UNE-P POTS/T
LSNPS/V,Z 
	Test: Non-Fatal  FOC Complete
	2 or 3
	NON- FATAL 
	 FOC


	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	 BCN


PATH # T15G
	Product/Activity


	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 
4
	Response 
5
	Response
6
	Response 
7
	Response 8
	Response 9
	Response 10
	Response 11

	SL/C LNA/V

UC21S/T

	Test: Non-Fatal  FOC Complete
	2 or 3
	NON- FATAL 
	 FOC
	 PSON
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	Order Status Update: “Order Completed”
	 Completion
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	Order Status Update: 

“Posted To Be Billed”
	 BCN


PATH # T16A
	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5
	Response 6
	Response 7
	Response 8
	Response 9
	Response 10

	POTS/N,C,Z,W,B,Y,D,L

LS/D,T,N,C

LNP/All

LNS/C

UPPS/N,V, Z
UC21S/N,V, Z
LPS/C

LSS/N
LO/R

C21/N,D,W,C,Z,Y,V,B

CEX/C
CDSL/D,W,C,Z,Y,V,B
UCEX/C
UC21/N,D,W,C,Z,Y,V,B
UNE-P POTS /N,D,C,L,V,Z,W,Y,B
EEL/UNE-C/ C,D,N,T,W
	Test: Non-Fatal FOC Jeopardy Complete
	No
	NON- FATAL 
	 FOC


	 PSON
	  JEOPARDY
	Manually generated  FOC


	 PSON

	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T16B

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 
4
	Response 5
	Response 6
	Response 
7
	Response 
8
	Response 
9
	Response 10
	Response 11
	Response 12

	POTS/V,T 

LS/V

LSNP/All

LSS/T,V
SL/C LNA/N,D,M

C21/T

CEX/V

UC21/T
UNE-P POTS/T
LSNPS/V,Z 
	Test: Non- Fatal FOC Jeopardy Complete
	No
	NON- FATAL 
	 FOC


	 PSON
	  JEOPARDY
	Manually generated  FOC


	 PSON

	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T16C

	Product/Activity
	REMARKS
	SUP
	Response 1
	Response 2
	Response 3
	Response 
4
	Response 5
	Response 6
	Response 
7
	Response 
8
	Response
9
	Response 10
	Response 11
	Response 12
	Response 13
	Response 14

	SL/C LNA/V

UC21S/T

	Test: Non- Fatal FOC Jeopardy Complete
	No
	NON- FATAL 
	 FOC


	 PSON
	   JEOPARDY
	Manually generated  FOC
	 PSON

	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	Order Status Update: 

“Order Completed”
	 Completion
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	Order Status Update: “Posted To Be Billed”
	 BCN


PATH # T16D

	Product/Activity
	REMARK
	SUP
	Response 1
	Response 2
	Response 3
	Response

4
	Response 5
	Response 6
	Response 

7
	Response 

8
	Response
9
	Response 10
	Response 11
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