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MSAG Data Extract Request


Type of request (select one):

___  New
___  Cancel    Date to be cancelled:
___  Contact/Address Change
Type of file (select one):

___ MSAG  
The Master Street Address Guide (MSAG) is a database that defines the streets within a given county’s boundaries for all Local Service Providers within the county where CenturyLink is the county’s designated 911 database host. It includes an alphabetical list of the street names, street types, directional information, low-high values for house number ranges, community names and the county associated with the address.
Frequency:

Monthly

__________
Quarterly
__________
Annually

__________
One Time
__________

Please fill in the information below:
	Date of Request
	

	CLEC Company Name
	

	Operating Company Number (OCN)
	

	Access Customer Name Abbreviation (ACNA)
	

	Billing Address
	

	Shipping Address

(if different from above)
	

	Contact Name
	

	Phone Number
	

	State Requested (ONE STATE PER REQUEST)
	

	County Requested
	

	Billing Account Number (must be provided for Cancellation requests)
	

	Comments:
	


Completed forms should be emailed to: cs-centurylink-911@centurylink.com
	To be Completed by CenturyLink Personnel

	Checklist Received by E911 Database Operations:  Name:  

	

	Initiated/Cancelled Billing:  Date:  
on BAN:  

To initiate/cancel billing, send this form to: NEAC-Billing

Legacy EQ ______

	Legacy CTEL ______
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