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Appointment
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CenturyLink, Inc. 

	


Ref
	2Q14 POP 120 Ref
	



Field Name
	N/R/C/O
	Negotiated Business Rules
	Field Lengths
	Field Characteristics
	





Valid Values

	
	
	
	N = Not Req’d

R = Required

C = Conditional

O = Optional
	
	
	
	

	
	
	Appointment Availability Query (AAQ)
	
	
	
	
	

	
	
	Administrative Section
	
	
	
	
	

	AAQ1
	3
	D/TSENT

XML:  MSG_TIMESTAMP
	R
	
	17
	a/n
	CCYYMMDDHHMinMin

Military Time

Two digit century (00-99)

Two digit year (00-99)

Two digit month (01-12)

Two digit day (01-31)

Two digit hour (00-23)

Two digit minute (00-59)

	AAQ2
	2
	TXNUM
	R
	Co-Provider generated and may be reused 1 month after initial inquiry.
	16
	a/n
	

	AAQ3
	4
	TXTYP
	R
	
	1
	a
	D = Appointment Scheduling

	AAQ4
	5
	TXACT
	R
	
	1
	a
	A = New Inquiry

	AAQ5
	7
	CC
	O
	
	4
	a/n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42, 43:

Format:

ANN

Where: 

A = alphanumeric character

N = numeric character

Product 14:

All uppercase Alpha characters

	
	
	Appointment Request  Section
	
	
	
	
	

	AAQ6
	10
	TOS
	R
	Government is treated as business.

For Information Only: If for POTS, PBX and ISDN, UNE-P POTS, or Centrex, reserved requests will be allowed with the request, otherwise the request is disallowed.
	4
	a/n
	1st Char:

1 = Business

2 = Residence

3 = Government

4 = Coin

	AAQ7
	45
	LSO
	N
	
	6
	n
	

	AAQ8
	60
	LST
	N
	
	11
	a/n
	

	AAQ9
	38
	APPRD
	O
	Used by a Co-provider to request a calendar around a specified date.  If no date is specified, a default calendar of 20 days beyond the lead-time with available appointment times will be shown to the Co-provider.  An appointment date may be entered that is up to 345 days from the current date and CenturyLink will provide appointment options on the requested date and/or up to 20 days past the requested date.
	12
	a/n
	CCYYMMDD

	AAQ10
	40
	QR
	O
	If a dispatch is required, the QR field is the total number of lines requiring an appointment.  If the LSR will add new service at an address, the QR should be the Total Number of Lines to be installed less the WLINUM (FAR10).  If the LSR will add new lines to existing service, the QR should be the total number of lines to be installed.  If appointment is for Unbundled Loop products, QR is the quantity of NC Codes.

QR must not exceed 99.
	4
	n
	0 - 99

	AAQ11
	52
	WTN
	C
	A WTN or NPA-XXX (NPA-NXX of the WTN or the LSO/WC) is required when NC is not populated.  WTN must match either the AN or one of the TNs on the work order request, when work-order is submitted. 
	15
	a/n
	Format is either NPA-NXX-NNNN or NPA-NXX. 

	AAQ12
	42
	REQNUM*
	R
	
	15
	a/n
	

	AAQ13
	147
	ARD_QTY
	N
	
	2
	n
	

	AAQ14
	152
	PDII
	N
	
	1
	a
	N = No

Y = Yes

	AAQ15
	153
	PDOI
	N
	
	1
	a
	N = No

Y = Yes

	AAQ16
	154
	PDPI
	N
	
	1
	a
	N = No

Y = Yes

	AAQ17
	149
	DDII
	N
	
	1
	a
	N = No

Y = Yes

	AAQ18
	150
	DDOI
	N
	
	1
	a
	N = No

Y = Yes

	AAQ19
	151
	DDPI
	N
	
	1
	a
	N = No

Y = Yes

	AAQ20
	148
	NPATTA
	N
	
	6
	n
	

	
	
	SERVICE DETAIL SECTION
	
	
	
	
	

	AAQ21
	47
	FETAVA
	N
	
	25
	a/n
	

	AAQ22
	61
	NC
	O
	
	4
	a/n
	LX--, LX-N, LXR-, AD--, ADU-, HC- -, HCD-, HCE-, HCF-, HCG-, HCJ-, HCZ-, HF- -, and  HFC-

	AAQ23
	62
	NCI
	N
	
	12
	a/n
	

	AAQ24
	63
	SECNCI
	N
	
	12
	a/n
	

	
	
	ADDRESS SECTION
	
	
	
	
	

	AAQ25
	15
	AFT
	N
	
	1
	a/n
	A = Rural Route or Route and Box number

B = Unnumbered

C = Provider assigned house number

D = Descriptive

	AAQ26
	16
	SAPR
	N
	
	6
	a/n
	

	AAQ27
	17
	SANO
	N
	
	10
	a/n
	

	AAQ28
	19
	SASF
	N
	
	4
	a/n
	

	AAQ29
	20
	SASD
	N
	
	2
	a
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	AAQ30
	21
	SASN
	N
	
	60
	a/n
	

	AAQ31
	22
	SATH
	N
	
	10
	a/n
	

	AAQ32
	23
	SASS
	N
	
	2
	a/n
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	AAQ33
	24
	LD1
	N
	
	4
	a
	APT

LOT

RM

SLIP

UNIT

SUIT

	AAQ34
	25
	LV1
	N
	
	10
	
	

	AAQ35
	26
	LD2
	N
	
	4
	a
	FLR

	AAQ36
	27
	LV2
	N
	
	10
	a/n
	

	AAQ37
	28
	LD3
	N
	
	4
	a
	BLDG

WNG

PIER

	AAQ38
	29
	LV3
	N
	
	10
	a/n
	

	AAQ39
	30
	AAI
	N
	
	60
	a/n
	

	AAQ40
	31
	CITY
	N
	
	32
	a/n
	

	AAQ41
	32
	STATE
	N
	
	2
	a
	

	AAQ42
	33
	ZIP
	N
	
	12
	a/n
	

	
	
	
	
	
	
	
	

	AAQ43
	
	PON
	R
	Purchase Order Number: Identifies the customer's unique purchase-order or requisition number that authorizes issuance of this request.

PON is used to associate the appointment that is scheduled to the LSR and therefore the same PON must be used on both the LSR and Appointment Reservation. If the same PON is not used on both, the appointment may be returned to the pool of available resources while the LSR is processing.


	16
	a/n
	

	AAQ44
	
	APPTACT
	R
	Appointment Activity: new appointment

If APPTACT = N, a new calendar will be shown.
	1
	a
	N = New

	AAQ45
	
	JACKNUM
	C
	Jack Number: Number of Jacks
	2
	n
	1 – 99



	AAQ46
	
	FEAT_PP*
	C
	Field identifies if Network Service Feature codes or USOCs are required. This field may repeat. 


	5
	a/n
	For USOC such as RWW - move a NID or drop, NW1 (Eastern) NW2 (Central/Western) all other outside work to dispatch tech, 93G2X bury drop or new aerial drop, VT6NC - meet me  




	AAR47
	
	COMPTIME
	C
	Completion Time: The reserved completion time for the appointment.

Value returned by Appointment Scheduler.  Populated if Response = G AND if an open slot was available and was 

reserved in Appointment Scheduler.
	4
	a/n
	HHMM.

	AAR48
	
	ABTIME
	C
	After-Before Time: The reserved time set for the work to be performed.

Value returned by Appointment Scheduler. Populated if Response = G AND if an open slot was available and was reserved in Appointment Scheduler.
	9
	a/n
	If Unbundled Loop products HHMM-HHMM

Otherwise  HHMM

	
	
	Appointment Availability Response (AAR)
	
	
	
	
	

	
	
	Administrative Section
	
	
	
	
	

	AAR1
	3
	D/TSENT

XML:  MG_TIMESTAMP
	R
	
	17
	a/n
	CCYYMMDDHHMinMin Military Time

	AAR2
	2
	TXNUM
	R
	
	16
	a/n
	Echo from Query

	AAR3
	4
	TXTYP
	R
	
	1
	a
	Echo from Query

	AAR4
	5
	TXACT
	R
	
	1
	a
	R = Reservation

	AAR5
	7
	CC
	O
	
	4
	a/n
	Echo form Query

	AAR6
	37
	DSIND
	N
	
	1
	a
	A = Dispatch required

B = Cut through facilities exist

C = Cut through facilities pending availability

	AAR7
	39
	APPRES*
	O
	
	12
	a/n
	CCYYMMDDHHMinMin Military Time

	AAR8
	152
	PDII
	N
	
	1
	a
	N = No

Y = Yes

	AAR9
	153
	PDOI
	N
	
	1
	a
	N = No

Y = Yes

	AAR10
	154
	PDPI
	N
	
	1
	a
	N = No

Y = Yes

	AAR11
	149
	DDII
	N
	
	1
	a
	N = No

Y = Yes

	AAR12
	150
	DDOI
	N
	
	1
	a
	N = No

Y = Yes

	AAR13
	151
	DDPI
	N
	
	1
	a
	N = No

Y = Yes

	AAR14
	148
	NPATTA
	O
	
	6
	n
	

	
	
	Response Section
	
	
	
	
	

	AAR15
	139
	RESPC*
	O
	
	3
	n
	

	AAR16
	140
	RESPD*
	O
	
	80
	a/n
	

	AAR17
	141
	PRESPC*
	C
	Provider Response Code: Indicates a predetermined response code.
	14
	a/n
	Format (Character Position):

1 - 3 Form Name

4 - 11 Field Name

12 - 14 Error Code

	AAR18
	142
	PRESPD*
	C
	Provider Response Description Message: Indicates additional information about the response

RESPONSE = G (Good) or B (Bad)
	264
	a/n
	

	
	
	
	
	
	
	
	

	AAR19
	
	APPTACT
	R
	Appointment Activity:  new appointment

If APPTACT = N, a new calendar will be shown.
	1
	a
	Echo from Query

	AAR20
	
	NONPREM
	R
	Non Premises Work Time: The length of time which must be scheduled to perform work not done on customer’s premises.
	4
	n
	0 – 9999

	AAR21
	
	PREM
	R
	Premises Work Time: The length of time which must be scheduled to perform work done on customer’s premises.
	4
	n
	0 – 9999

	AAR22
	
	TOTAL
	R
	Total Non Premises/Premises Work Time: The total amount of time which must be scheduled for appointment.

Sum of Non-premises & Premises times.
	4
	n
	0 - 9999

	
	
	Appointment Confirmation Section

This section, when populated, contains the pre-reserved appointment information.

If the Co-Provider wants to select an appointment other than the pre-reserved appointment, then an ASQ needs to be performed; otherwise no ASQ is needed.
	
	
	
	
	

	AAR23
	
	INQRES NBR
	C
	Inquiry Response Number

Populated if Response = G AND if an open slot was available and was reserved in Appointment Scheduler.
	10
	a/n
	

	AAR24
	
	COMPDATE
	C
	Completion Date: The reserved completion date for the appointment.

Populated if Response = G AND if an open slot was available and was reserved in Appointment Scheduler.
	8
	a/n
	CCYYMMDD

	AAR25
	
	COMPTIME
	C
	Completion Time: The reserved completion time for the appointment.

Value returned by Appointment Scheduler.  Populated if Response = G AND if an open slot was available and was reserved in Appointment Scheduler.
	4
	a/n
	HHMM

	AAR26
	
	ABTIME
	C
	After-Before Time: The reserved time set for the work to be performed.

Value returned by Appointment Scheduler. Populated if Response = G AND if an open slot was available and was reserved in Appointment Scheduler.
	9
	a/n
	If Unbundled Loop products HHMM-HHMM

Otherwise  HHMM

	
	
	Appointment Availability Section


This section filled in only if RESPONSE = G.
	
	
	
	
	

	AAR27
	
	AVAILIND*
	C
	Appointment Availability Indicator: Indicates if appointment is available
	1
	a/n
	Y = Available

	AAR28
	
	APPTSLOT*
	C
	Appointment Slot: Date and sometimes time of appointment. 
	19
	a/n
	The format is "CCYYMMDD, HHMM".



	
	
	Appointment Selection Query (ASQ)

This section is required only if the Co-Providers wishes to select an appointment other than the pre-reserved appointment obtained via AAR.
	
	
	
	
	ASQ becomes optional

	
	
	Administrative Section
	
	
	
	
	

	ASQ1
	3
	D/TSENT

XML:  DT_TM_SENT
	C
	ASQ must be received within 24 business hours of delivery of AAR.
	17
	a/n
	CCYYMMDDHHMinMin

Military Time

	ASQ2
	2
	TXNUM
	R
	Co-Provider generated and may be reused 1 month after initial inquiry.
	16
	a/n
	

	ASQ3
	4
	TXTYP
	R
	
	1
	a
	D = Appointment Scheduling 

	ASQ4
	5
	TXACT
	R
	
	1
	a
	E = Selection 

K = Cancel Selection

	ASQ5
	
	PON
	R
	Purchase Order Number: Identifies the customer's unique purchase-order or requisition number that authorizes issuance of this request.
	16
	a/n
	

	ASQ6
	7
	CC
	O
	
	4
	a/n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42, 43:

Format:

ANN

Where: 

A = alphanumeric character

N = numeric character

Product 14:

All uppercase Alpha characters

	AAQ7
	32
	STATE
	O
	
	2
	a
	

	ASQ8
	10
	TOS
	N
	Not used by CenturyLink.
	4
	a/n
	

	
	
	Appointment Selection Section
	
	
	
	
	

	ASQ9
	38
	APPRD
	O
	
	12
	a/n
	CCYYMMDD

	ASQ10
	
	COMPTIME
	C
	Completion Time: The reserved completion time for the appointment.

Required for commitments, otherwise optional.  Time is always using the time zone of the dispatch address.
	4
	n
	HHMM.

	ASQ11
	
	ABTIME
	C
	After-Before Time: The reserved time set for the work to be performed. 

Required for appointments.
	9
	a/n
	If Unbundled Loop products  the format is HHMM

All other products the format is HHMM-HHMM



	ASQ12
	
	INQRES NBR
	C
	Required when TXACT = K
	10
	a/n
	

	
	
	Appointment Selection Response (ASR)

If RESPONSE = G, then an order (if it does not exist) or a supplemental order (if an order already exists) without fatal errors must be received within a pre-determined time frame (e.g., 24 business hours) either (1) after reserving the appointment/commitment, or (2) before the start time of the appointment/commitment, whichever is earlier. 
	
	
	
	
	

	
	
	Administrative Section
	
	
	
	
	

	ASR1
	3
	D/TSENT

XML:  DT_TM_SENT
	R
	
	17
	a/n
	CCYYMMDDHHMinMin Military Time

	ASR2
	2
	TXNUM
	R
	
	16
	a/n
	Echo from Query

	ASR3
	4
	TXTYP
	R
	
	1
	a
	Echo from Query.

	ASR4
	5
	TXACT
	R
	
	1
	a
	C = Confirmation of Selection or Reservation

	ASR5
	7
	CC
	O
	
	4
	a/n
	

	
	
	Appointment Confirmation Section

This section filled in only if RESPONSE = G.
	
	
	
	
	

	ASR6
	
	INQRES NBR 
	O
	Inquiry Response Number
	10
	a/n
	

	ASR7
	
	COMPDATE
	O
	Completion Date: The reserved completion date for the appointment
	8
	a/n
	CCYYMMDD

	ASR8
	
	COMPTIME
	C
	Completion Time: The reserved completion time for the appointment.

Value returned by Appointment Scheduler
	4
	a/n
	HHMM


	ASR9
	
	ABTIME
	C
	After-Before Time: The reserved time set for the work to be performed

Value returned by Appointment Scheduler. 
	9
	a/n
	If non-design products HHMM-HHMM

If design products HHMM


	ASR10
	
	PON
	R
	Purchase Order Number: Identifies the customer's unique purchase-order or requisition number that authorizes issuance of this request.
	16
	a/n
	Echo from Query

	
	
	Response Section


	
	
	
	
	

	ASR11
	139
	RESPC*
	O
	
	3
	n
	

	ASR12
	140
	RESPD*
	O
	
	80
	a/n
	

	ASR13
	141
	PRESPC*
	C
	Provider Response:Indicates a predetermined response code.
	14
	a/n
	Format (Character Position):

1 - 3 Form Name

4 - 11 Field Name

12 - 14 Error Code

	ASR14
	142
	PRESPD*
	C
	Provider Response Description:Indicates additional information about the response

RESPONSE = G (Good) or B (Bad)
	264
	a/n
	When the first 3 digits are ERR, an error has occurred.


5
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