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CenturyLink, Inc.

	Ref
	2Q14POP 120 Ref
	Field Name
	N/R/C/O
	Negotiated Business Rules
	Field Lengths
	Field Characteristics
	Valid Values

	
	
	
	N = Not Req’d

R = Required

C = Conditional

O = Optional
	
	
	
	

	
	
	Facility Availability Query (FAQ)
	
	
	
	
	

	
	
	Administrative Section
	
	
	
	
	

	FAQ1
	3
	D/TSENT

XML:  MSG_TIMESTAMP
	R
	
	17
	a/n
	CCYYMMDDHHMinMin Military Time

	FAQ2
	2
	TXNUM
	R
	Co-Provider generated and may be reused one month after initial inquiry.
	16
	a/n
	

	FAQ3
	4
	TXTYP
	R
	
	1
	a
	O = Facility Availability

	FAQ4
	5
	TXACT
	R
	
	1
	a
	A = New Inquiry

	FAQ5
	7
	CC
	O
	
	4
	a/n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42, 43:

Format:

ANN

Where: 

A = alphanumeric character

N = numeric character

Product 14:

All uppercase Alpha characters

	FAQ6
	
	SCATEG 
	R
	Search Category: This field identifies which product the facility check is being done for.
	1
	a/n
	P = POTS, PAL

D = Design Service (DSO)

H = Hi Capacity (DS1, DS3)

I = ISDN

U = Unbundled Loop

	FAQ7
	40
	QR
	R
	Quantity requested: This field identifies the number of lines needed.

QR must be greater than zero when SCATEG = P, D, H, or I.

QR must be zero when SCATEG = U.
	4
	n
	1 - 99: 1 when checking facilities for Point A and/or Z on point to point Resale Private Line.

2-99: if checking facilities for multiple circuits at same address for Multi-point Resale Private Line.

	
	
	Resale Private Line or Frame Relay Section.  This section applies if Service Category is H or D.
	
	
	
	
	

	FAQ8
	64
	CS
	C
	Required if SCATEG = H or D.
	5
	a/n
	Applicable USOC.

	FAQ9
	
	SERCD
	C
	Service Channel Code: This field identifies the first two characters of the NC that is related to Hi Capacity or Design Service facilities.

Required if SCATEG = H or D.
	2
	a
	First two digits of NC.

	FAQ10
	
	FEAT_PP
	C
	Universal Service Order Code:  This field identifies a code that is associated with a change for the service.

Required if SCATEG = H or D.
	5
	a/n
	

	FAQ11
	
	MUXLOC
	O
	MUX Location: This field identifies the CLLI Code for the wire center.

Optional if SCATEG = H or D.  Co-Provider must determine if MUXing is necessary for the desired CLSERV, SERCD, and USOC.  
	8
	a/n
	CLLI code for wire center location.

	
	
	Telephone Number Address Circuit Indicator Section

This applies for all Service Categories (SCATEG).
	
	
	
	
	

	FAQ12
	
	TNADDRCKTIND
	R
	Telephone Number Address Circuit Indicator: This field states if a TN, Address or Circuit is being used to do the search.

If SCATEG = I, H or D, then TNADDRCKTIND must be A. 

If SCATEG = U, then TNADDRCKTIND may be A, T, or C. 

If SCATEG = P, then TNADDRCKTIND must be A or T.  
	1
	a/n
	T = TN

A = Address

C = Circuit ID



	FAQ13
	52
	WTN
	C
	Required if TNADDRCKTIND = T; must be existing TN at the end user address.  
	15
	a/n
	

	
	
	Fields AFT through ZIP repeat as a group for SCATEG = H or D.

Fields AFT through LSO are a group if SCATEG = P, U or I.
	
	If SCATEG = H or D, then this section is required and may repeat up to 2 times, 

If SCATEG = P, U, or I, then this section is required and cannot repeat.
	
	
	

	FAQ14
	15
	AFT*
	O
	
	1
	a/n
	A = Rural Route or Route and Box number

B = Unnumbered

C = Provider assigned house number

D = Descriptive

	FAQ15
	16
	SAPR*
	O
	 
	6
	a/n
	

	FAQ16
	17
	SANO*
	C
	This field is used for Numbered address search. Co-Provider must populate this field with the house number of the service address for the numbered address search (e.g. 123).  This field along with the SASF, SASN, SASD and SATH fields, gives the complete street address (e.g. 123-1A North Maine Street).

This field is required when SAPR or SASF are populated.

The AHN, ROUTE or BOX Fields can not be populated.


	10
	a/n
	

	FAQ17
	19
	SASF*
	O
	Optional for TNADDRCKTIND = A and address is numbered. Address must have already been validated and must be exact match. 


	4
	a/n
	

	FAQ18
	20
	SASD*
	O
	
	2
	a
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	FAQ19
	21
	SASN*
	C
	Required if TNADDRCKTIND = A. Address must have already been validated and must be exact match. Use field to determine type of address search:

Numbered: Does not begin with ", " and is populated with a street name.  Example:  Broadway.  SANO must be populated and SASF may be populated.  

Unnumbered: Begins with ", " followed by a street name or the community name,  or with ", , " followed by the community name.

Descriptive: Begins with ", " followed by a description of the address.  Example: , Mission Apts.  The following fields cannot be populated: LD1, LV1, LD2, LV2, LD3, and LV3

The CITY, STATE and ZIP must be populated for all of these three address searches.

This field is required when the SASD, SATH, or SASS fields are populated.


	60
	a/n
	

	FAQ20
	22
	SATH*
	O
	
	10
	a/n
	

	FAQ21
	23
	SASS*
	O
	
	2
	a
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	FAQ22
	24
	LD1*
	C
	Required when LV1 is populated, otherwise prohibited.
	4
	a
	APT

LOT

RM

SLIP

UNIT

SUIT

	FAQ23
	25
	LV1*
	C
	Required when LD1 is populated, otherwise prohibited.
	10
	a/n
	

	FAQ24
	26
	LD2*
	C
	Required when LV2 is populated, otherwise prohibited.
	4
	a
	FLR

	FAQ25
	27
	LV2*
	C
	Required when LD2 is populated, otherwise prohibited.
	10
	a/n
	

	FAQ26
	28
	LD3*
	C
	Required when LV3 is populated, otherwise prohibited.
	4
	a
	BLDG

WNG

PIER

	FAQ27
	29
	LV3*
	C
	Required when LD3 is populated, otherwise prohibited.
	10
	a/n
	

	FAQ28
	30
	AAI*
	N
	Not used by CenturyLink.
	60
	a/n
	

	FAQ29
	31
	CITY*
	C
	Required if TNADDRCKTIND = A.  Address must have already been validated and must be exact match.


	32
	a/n
	

	FAQ30
	32
	STATE*
	C
	Required if TNADDRCKTIND = A. Address must have already been validated and must be exact match.  
	2
	a
	

	FAQ31
	33
	ZIP*
	C
	Required when TNADDRCKTIND = A, T or C .
	12
	a/n
	

	FAQ32
	45
	LSO*
	C
	Required if SCATEG = U and TNADDRCKTIND = C.  

Required if SCATEG = P or I.

Not required if SCATEG = D or H.
	6
	n
	Leading NPA NXX of Central Office; returned in address validation response

NPA/NXX of the switch

	FAQ33
	
	LOOPCHAR
	C
	Loop Characteristics:  This field identifies the type of loop the facility check is being done for.

Required if SCATEG = U.
	1
	a
	L = Loaded

N = Non-loaded

D = Does not matter

	FAQ34
	66
	ECCKT
	C
	Required if SCATEG = U and TNADDRCKTIND = C, otherwise not applicable.
	36
	a/n
	

	
	
	CFA Section

This Section is optional if SCATEG= H or D.
	
	
	
	
	

	FAQ35
	
	FACDES
	O
	Facility Designation:  This filed identifies the designation of the CFA.
	5
	a/n
	

	FAQ36
	
	FACTYP
	C
	Facility Type:  This field identifies the facility type related to the CFA.

Required if FACDES is present.
	6
	a/n
	

	FAQ37
	
	CHAN
	C
	Channel:  This field identifies the type of channel related to the CFA.

Required if FACDES is present.
	2
	n
	DS1 = 1-24

DS3 = 1-28 

	FAQ38
	
	LOCA
	C
	Location A:  This is the originating CLLI Code.

Required if FACDES is present.
	11
	a/n
	CLLI code applying to the service location.

	FAQ39
	
	LOCZ
	C
	Location Z:  This is the terminating CLLI Code.

Required if FACDES is present.
	11
	a/n
	CLLI code applying to the service location.

	
	
	Facility Availability Response (FAR)
	
	
	
	
	

	
	
	Administrative Section
	
	
	
	
	

	FAR1
	3
	D/TSENT

XML: MSG_TIMESTAMP
	R
	
	17
	a/n
	CCYYMMDDHHMinMin Military Time

	FAR2
	2
	TXNUM
	R
	
	16
	a/n
	Echo from query

	FAR3
	4
	TXTYP
	R
	
	1
	a
	O = Facility Availability

	FAR4
	5
	TXACT
	R
	
	1
	a
	A = New Inquiry

	FAR5
	7
	CC
	O
	
	4
	a/n
	Echo form query

	FAR6
	
	RESPONSE
	R
	Response:  This field identifies if ‘Good’ or ‘Bad’ response is being returned.
	1
	a/n
	G = Good

B = Bad

	FAR7
	
	SCATEG
	R
	Search Category:  This field identifies which product the facility check is being done for.
	1
	a/n
	Echo from query

	FAR8
	
	QR
	R
	Quantity Requested: This field identifies the number of lines needed.
	2
	n
	Echo from query

	
	
	POTS Section
Information present only if RESPONSE = G and SCATEG = P.
	
	
	
	
	

	FAR9
	
	WLINUM
	C
	Working Lines Left In: This field identifies the number of lines left on the facility.

Required if SCATEG =P.
	2
	n
	0 - 99

	FAR10
	
	DSVC
	R
	Dual Service Availability: This field identifies the Dual Service Availability
	1
	a/n
	0 = Not Available

1 = Available

	FAR11
	
	REMINDER
	C
	Dual Service Reminder: This field is required if DSVC=1 otherwise prohibited.
	38
	a/n
	REMINDER: Check both service addresses

	FAR12
	
	LINESTAT*
	C
	Line Status: This field identifies the state of the lines requested.

If SCATEG=P, the fields LINESTAT to REMARK may repeat QLR times.
	1
	a/n
	A = Available

H = Held Order

S = Available (SDT)

	FAR13
	37
	DSIND*
	C
	If SCATEG=P, this field repeats QLR times.
	1
	a
	Y = Yes

N = No

	FAR14
	
	REMARK*
	C
	Remark: This field identifies additional information related to the lines requested.

If SCATEG=P, this field repeats QLR times.
	255
	a/n
	

	FAR15
	
	PRDNOTSUPP*
	C
	Products Not Supported:  This field identifies what is not supported within the central office switch.

Returned only if the central office switch does not support certain products/features.
	100
	a/n
	Message Waiting Indicator - Visual not supported

Dual Service not supported

Caller ID not supported

	
	
	POTS Pending Order Section
Returned only if an order is pending for that end user address.  Present only if RESPONSE = G and SCATEG = P.
	
	
	
	
	

	FAR16
	
	PDORDERTYP*
	O
	Pending Order Type:  This field identifies the type of order that is pending at the end user address.
	2
	a
	C = Change

N = New

T = Outside Move

D = Disconnect

F = From

R = Record Changes

	FAR17
	
	ORDNUM*
	O
	Order Number:  This field identifies the order number related to the pending order type.
	8
	a/n
	

	FAR18
	
	PDORDERDD*
	O
	Pending Order Due Date:  This is the due date for the pending order.
	8
	a/n
	Format: CCYYMMDD

	
	
	Private line or FRAME RELAY Section This section is present only if RESPONSE = G and SCATEG = D or H.
	
	
	
	
	

	FAR19
	
	LOCANFACS
	C
	Location A Facility Status:
Required if Location A address is present on query and CFA Section is not present.
	2
	n
	

	FAR20
	
	LOCARMKS
	C
	Location A Remarks:

Required if Location A address is present on query and CFA Section is not present.
	255
	a/n
	

	FAR21
	
	LOCZNFACS
	C
	Location Z Facility Status:

Required if Location Z address is present on query.
	2
	n
	

	FAR22
	
	LOCZRMKS
	C
	Location Z Remarks:

Required if Location Z address is present on query.
	255
	a/n
	

	FAR23
	
	MUXST
	C
	MUX Status:

Required if MUXLOC is present on query.
	1
	a
	Y = MUX Available

N = MUX Not Available

BLANK = MUX not Queried

	FAR24
	
	CFAST
	C
	CFA Status:

Required if CFA Section present on query.
	12
	a
	CFA OK or

CFA CONFLICT

	
	
	ISDN Loop Qualification Section
 This section is present only if RESPONSE = G and SCATEG = I.
	
	
	
	
	

	FAR25
	
	ISDNFLAG
	C
	Integrated Switched Digital Network (ISDN) Indicator: This field identifies if facilities can support ISDN.

Required if SCATEG=I.
	1
	a/n
	Y = ISDN Capable

N = Not ISDN Capable

	FAR26
	
	SN56FLAG
	C
	Switched Net 56 Indicator: This field identifies if facilities are Switched Net 56 Capable or not.

Required if SCATEG=I.
	1
	a/n
	Y = Switched Net 56 Capable

N = Not Switched Net 56 Capable

	FAR27
	
	CC64FLAG
	C
	64K Clear Channel Indicator: This field identifies if facilities are 64kbps Clear Capable or not.

Required if SCATEG=I.
	1
	a/n
	Y = 64kbps Clear Channel Capable

N = Not 64kbps Clear Channel Capable

	FAR28
	
	X75FLAG
	C
	X75 Packet Service Indicator: This field identifies if the facilities are X.75 Capable or not.

Required if SCATEG=I.
	1
	a/n
	Y = X.75 Capable

N = Not X.75 Capable

	FAR29
	
	LINESNUM*
	C
	Number of Lines
Required if SCATEG = I.
	2
	n
	

	FAR30
	
	DESC*
	C
	Description
Required if SCATEG = I.
	500
	a/n
	

	
	
	Unbundled Loop Section

This section filled in only if RESPONSE = G and SCATEG = U.
	
	
	
	
	

	FAR31
	66
	ECCKT*
	O
	
	36
	a/n
	

	FAR32
	
	SERVON*
	O
	Served On:  The type of loop (BRI, Analog, etc.)

If SERVON* is FTTP you cannot resell data services.
	20
	a/n
	COPPER

FIBER

FTTP

	FAR33
	
	LOAD*
	O
	Loading:  The capacity of the loop.
	15
	a/n
	

	FAR34
	
	MOVE*
	O
	Can be moved to:  The indication whether POTS can actually be moved to Unbundled Loop and whether loading/unloading is required.
	60
	a/n
	

	
	
	Response Section


	
	
	
	
	

	FAR35
	139
	RESPC*
	O
	
	3
	n
	

	FAR36
	140
	RESPD*
	O
	
	80
	a/n
	

	FAR37
	141
	PRESPC*
	C
	Provider Response Code:  Indicates a predetermined response code.
	14
	a/n
	Format (Character positions):

1-3   : Form Name

4-11 : Field Name

12-14 : Error Code  

	FAR38
	142
	PRESPD*
	C
	Provider Response Description:  Indicates additional information about the response

RESPONSE = Good ( G ) or Bad ( B )
	264
	a/n
	


1
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