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CenturyLink, Inc.

	Ref Practice 71
	Field

Name
	  ACTIVITY


	POTS Resale(EB)
	Pvt. Line Resale(KB)
	Resale PAL(EB)
	Unbundled Loop(AB)
	Local Num. Portability(CB)
	Loop / Num. Portability(BB)
	BRI ISDN Resale(QB plus LSR P field = A)
	Centrex Plus/Centron(PB)
	Centrex 21(PB)
	PBX(NB plus LSR P field = A)
	 Directory Listings and Assistance(JB)
	DID In Only Trunks(NB)
	Designed Trunk Resale(NB plus LSR P field = A)
	UFL(AB)
	UDL(AB)
	UDL with NP(BB)
	Shared Loop(AB)
	CLSP POTS (MB)
	EEL/UNE COMBINATION(AB)
	PRI ISDN Resale Facility(QB)
	PRI ISDN Resale Trunks(QB plus LSR P field  = A)
	CLSP ISDN BRI(QB plus LSR P field =C)
	CLSP Centrex )(MB ) 
	CLSP Centrex 21 )(MB) 
	CLSP PBX DID In Only Trunk(NB plus LSR P field = C)
	CLSP PBX Designed Trunk(NB plus LSR P field = C)
	CLSP POTS ( Split(MB)
	CLSP PBX Designed Trunk Split(MB)
	CLSP Centrex 21 Split(MB)
	Unbundled Loop Split(AB)
	UBL  Split/ Num. Portability(BB)
	Bulk (GUI only)(ZB)
	Negotiated Business Rules

Rules apply to individual products.

Product number precedes the applicable business rule 
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;  
1,4 means rule applies only to 1 & 4)
	Field Length
	Field Characteristics
	Valid Values

	
	
	
	1
	2
	3
	4
	5
	7
	8
	9
	9a
	10
	14
	16
	17
	22
	23
	23a
	24
	25
	26
	27
	28
	29
	30
	31
	34
	35
	38
	39
	40
	41
	42
	43
	N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, * = Repeating Field (# of stars indicates level of repetition)
	
	
	

	
	Local Service Request (LSR)
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	3.2 Administrative Section
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	Customer Carrier Name Abbreviation

The entry will be either the Provider assigned ACNA or a default entry of CUS. 

For REQTYP = AB and BB a valid ACNA is required to be populated in the CCNA field.  For all other REQTYPs enter CUS.
New Provider IAC code values will be obtained as part of Customer setup and checklist.
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	a
	Format:

AAA

Where: 

A = alpha character

Valid entries:

IAC code

CUS (Default value for Customer)

	2
	PON
	N

D

W

V

C

T

L

Y

B

R

M
	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R
	R


	R


	R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R
	R

R

R

R

R

R

R


	R

R

R

R

R

R

R

R

R
	R

R

R

R
	R

R

R

R

R

R
	
R


	

R


	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R

R
	R

R

R

R

R

R

R
	R

R

R

R

R

R


	R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R


	R

R

R

R

R

R

R

R

R
	R

R

R


	R

R

R
	R

R

R
	R

R

R
	R


	R

R

R

R
	Purchase Order Number

All Products: 

This entry is Provider generated and will be used for all forms associated with this request.  

NOTE: DSL is required to be the first three characters of the PON for CenturyLink Broadband for Resale and CLSP with Broadband requests.


	16
	a/n
	Only numeric characters 0 through 9 and alpha characters A through Z in upper case allowed.

Hyphen prohibited.  Minimum character is 1.
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	Bulk/Batch Order Package Identifier: Identifies the customer's unique bulk package ID that authorizes the issuance of this bulk request or supplement.

The BOPI number may be reused after two years from the due date of the original request.

The BOPI number is pre-assigned to the customer by the provider prior to order submission.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	a/n
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	Version Identification

All Products: 

Any reissuance must use this field to uniquely identify the local service request from any other version.
This VER will be used for all forms associated with this request.  
In the EASE LSR GUI, the VER is prepopulated on the SUP pulldown menu. 

If provided, the VER is returned on the FOC.  The VER is not required on initial orders; however, it is required on supplemental orders and should be incremented each time a supplemental order is sent.  For an initial request, CenturyLink assumes the version to be 01 and returns VER=01 on the XML and within VFO response.  
For any LSR - excepting an Original LSR - If VER field is populated, SUP field must be populated.

Special characters are prohibited.
	2
	n
	00 - 99

Blank
Allows numeric only and has to be sequential.  

Initial PON is VER 01.
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	Location Quantity: This field is required with value of 1 as PON represents one service location only unless EU: MEU is populated.

.  
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	Hunt Quantity: This field may be popullated but will be validated by CenturyLink.  

Required when requesting one or more hunt groups for this service request, otherwise prohibited.  

Hunt entries are required if the Provider enters changes to existing account data, identified by presence of hunt feature code for that telephone number. 
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	Account Number

All Products: 

This entry should represent the existing CenturyLink end user or Provider account number (BAN).

Product 5:

This field is required for simple number portability, otherwise optional.

	9
	n
	AN represents the Ensemble BAN which is currently 9 numerics. 

Example:nnnnnnnnn
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	Account Telephone Number
For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
.
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	a/n
	Account telephone number

N = New account telephone number requested
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	Associated Account Number: Identifies related accounts for the same end user at the same or different address(s).
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	Associated account telephone number
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	New Account Telephone Number
For Information Only: CenturyLink does not have a current use for this information.   If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	New Account Number
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.


	20
	a/n
	

	12
	SC
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Service Center
Populated by CenturyLink, if needed.
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	Response Identifier:  Identifies the response number assigned by the provider to relate associated transactions.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	Date and Time Sent


	12
	n
	Military Format:

Two digit century (00-99)

Two digit year (00-99)

Two digit month (01-12)

Two digit day (01-31)

Two digit hour (00-23)

Two digit minute (00-59)
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	Dispatch Required

Product 4:

CenturyLink will automatically dispatch when ACT=N, T, or M, unless the LSR is for records only.  CenturyLink will not dispatch when ACT=D or C.
For Information Only - ACT = V: This field is required when dispatch is requested. 

For ACT=V, if CHC=B and DSPTCH is populated, then DSPTCH must be blank.

Product 7 and 42:

For Information Only - ACT = V: This field is required when dispatch is requested.

For ACT=V, if CHC=B and DSPTCH is populated, then DSPTCH must be blank.
Product 41:

CenturyLink will automatically dispatch when ACT=N or T.

For Information Only - ACT = V: This field is required when dispatch is requested. 

For ACT=V, if CHC=B and DSPTCH is populated, then DSPTCH must be blank.


	1
	a
	Products 4, 7, 41, 42:
Y=Yes
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	Desired Due Date

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17,  22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
This is the Due Date for the entire LSR.  The Due Date cannot be earlier than current date.  The Due Date must follow CenturyLink Guidelines (included in the Standard Interval Guide ). The date cannot be earlier than the standard interval. The Desired Due Date (DDD) that is entered in a request is validated during order processing and may be adjusted because of negotiated standard intervals.

For Information Only:

 For a held order, use a valid date in DDD and use the REMARKS Field to indicate that this LSR is for a held order.  
If expedites are allowed and if the date is earlier than the standard interval, then EXP must = Y. 

DDD cannot be later than one year from current date.  
LSRs that need a DDD that is later than one year from current date should either be re-submitted closer to the desired turn-up time.
Products 1, 3, 4, 7, 8, 9, 9a, 10, 25, 27, 28, 29, 30, 31,  38, 40, 41, 42: 

If an appointment was reserved for this CCNA/PON in pre-order either manually or using EASE, then this field must match the date of the appointment.

Products 2, 4, 7, 22, 23, 23a, 24, 26, 27, 28, 41, 42: 

For Information Only - DDD is validated based on the standard intervals for service type (1st 2 alphas of NC code). 
Products  9, 9a, 30, 31, 40: 

For Information Only - The due date is based on either standard due date intervals or as negotiated between project managers.

Product 14:

DDD must equal current (today’s) date
Product 43:

This is the default due date for the bulk request. The Due Date cannot be earlier than current date.  The Due Date must follow CenturyLink Guidelines (included in the Standard Interval Guide). The date cannot be earlier than the standard interval. The Desired Due Date (DDD) that is entered in a request is validated during order processing and may be adjusted because of negotiated standard intervals.
	8
	n
	Metric Format

Two digit century (00-99)

Two digit year (00-99)

Two digit month (01-12)

Two digit day (01-31

	18
	APPTIME
	N

D

W

V

C

T

L

Y

B

R

M
	C

N

N

C

C

C

N

N

N


	N

N

N

N

N

N

N


	C

N

C

C

C

R

N

N

N
	C

N

C

C

C

C
	N


	C


	C

N

N

C

C

C

C


	N

C

C


	C

N

N

C

C

C

N

N


	C

N

N

C

C

C

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N

N
	N

N

N

N

N

N
	N


	

C


	C

N

N

C

C

C

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	C

N

N

C

C

C


	C

N

N

C

C

C

C


	N

C

C


	C

N

N

C

C

C

N

N


	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	C

C

C


	N

N

N
	C

C

C


	C

C

C


	C


	N

N

N

N
	Appointment Time:

Products 1, 3, 4, 7, 8, 9, 9a, 10,  25, 28, 29, 30, 31,  38, 40, 41, 42: 

This field goes with DDD.  

For Information Only - If an appointment was reserved for this CCNA/PON in pre-order either manually or using EASE (if this is the case, APT CON is populated with the confirmation number), then this field is required and must match the time of the appointment.  The LSR must be received:

a. within a pre-established time frame (e.g., 24 business hours) after reserving the appt., or,

b. Within a pre-established time frame before the start time of the appointment; whichever time is earlier.  This field can optionally be used to indicate a desired appointment time if Pre Order Appointment Scheduling is unavailable. The Provider can call for a manual appointment and put that info on the LSR, OR put in a desired apptime and submit the LSR without an appointment in which case the service center will reserve the appointment. If Pre Order Appointment Scheduling is working, manually populating the APPTIME field is not an option except for products where OVERRIDE is an option. 

Products 3, 4, 7,  42: 

If Coordinated Hot Cut (CHC=Y) is requested, a desired appointment time is required.

Product 24:

For ACT=C, TOS 2nd character =N, if CHC=B, APPTIME must be HHMM-HHMM.

For Information Only - When CHC=B APPTIME range is 0300-1100.

Product 4, 41:

For ACT=V, if CHC=B, APPTIME must be HHMM-HHMM.

For Information Only - When CHC=B APPTIME range is 0300-1100.

Product 7, 42:
For Information Only - When CHC=Y, the APPTIME and DFDT fields should be populated with the same time.

For ACT=V, if CHC=B, APPTIME must be HHMM-HHMM.

For Information Only - When CHC=B APPTIME range is 0300-1100.
	9
	a/n
	Two digit hour (00-23)/Two digit minute (00-59)

Two digit hour (00-23)/Two digit minute (00-59)-Two digit

hour (00-23)/Two digit minute (00-59)
Products 1, 3, 4, 7, 8, 9, 9a, 10, 24, 25, 28, 29, 30, 31, 38, 40, 41, 42: 

All times use military time. 

Products 1, 3, 8, 9, 9a, 10, 25, 28, 29, 30, 31, 38, 40: 

Format for this field is a range HHMM-HHMM.

.

Products 4, 7, 41, 42:

The format is HHMM representing start time, or a range HHMM-HHMM representing after and before time.

Product 24:

The format is a range HHMM-HHMM representing after and before time.
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	Appointment Confirmation: Confirmation number given when an appointment was reserved in pre-order.

Products 1, 9,10, 21, 25, 30, 31, 38, 40:

If an appointment is obtained through pre-order, the CCNA, PON and appointment confirmation number (INQRES NBR from the Pre Order Appointment Selection Response) must be unique.  An appointment confirmation number cannot be associated with more than one PON.

Products 1, 3, 4, 7, 8, 9, 10, 21, 25, 28, 29, 30, 31, 33, 37, 38, 40, 41, 42:

For Information Only - The lines requiring dispatch, jacks requested, and other provisioning work USOCs or NC Codes provided to reserve the appointment in pre-order must be consistent with the information provided on the LSR.

Products 1, 3, 9, 10, 25, 30, 31, 38, 40: 

This field is required when IWJK is populated and an appointment was reserved in Pre-Order Appointment Scheduling, unless the Provider is unable to reserve an appointment in Pre-Order using EASE.

Products 1, 3, 10, 25, 38: 
This field is required when the Dispatch Status Indicator in the Facility Availability Response = Yes, unless the Provider is unable to reserve an appointment in Pre-Order using EASE.

Product 3:

If ACT = N or T, an appointment is required for load testing of the line unless the Provider is unable to reserve an appointment in pre-order using EASE.  

Products 8, 9, 29, 30, 31, 40:

For Information Only - This field is required if LNA=N, unless the Provider is unable to reserve an appointment in Pre-Order using EASE.

Products 21, 27, 28, 32, 33, 36, 37: 

For Information Only - This field is required when an appointment was reserved for this CCNA/PON in pre-order either manually or using EASE.

Products 4, 7, 41, 42:

This field is required when CHC = ‘Y’, unless the Provider is unable to reserve an appointment in Pre-order using EASE.

Appointment times out of normal working hours require an appointment to be reserved manually, and the confirmation number must be entered here. 

For appointment scheduler override, ie. if the appointment offered does not meet the Provider needs, populate APT CON with OVERRIDE.

If a SUPP is issued for a due date change or a non-design affecting change populate APT CON with OVERRIDE.

Product 4, 41: 

For ACT=V, if CHC=B APT CON is required.

For ACT=V, if CHC=B OVERRIDE is prohibited.

Product 7, 42: 

For ACT=V, if CHC=B APT CON is required.

For ACT=V, if CHC=B OVERRIDE is prohibited.

Product 24: 

For ACT=C, TOS 2nd character = N, if CHC=B APT CON is required.

For ACT=C, TOS 2nd character = N, if CHC=B OVERRIDE is prohibited.
	10
	a/n
	Populated with the INQRES# from the Pre Order Appointment Selection Response or the confirmation number provided via manual reservation.

Products 1, 3, 4, 7, 8, 9, 9a, 10, 21, 24, 25, 27, 28, 29, 30, 31, 32, 33, 36, 37, 38, 40, 41, 42:

A – Z, a – z, 0 – 9.

Products 4, 7, 24, 41, 42:

OVERRIDE or MEL if the Provider desires to override appointment scheduler
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	Desired Due Date Out

Products 1, 3, 9, 9a, 10, 25, 30, 31, 38, 40: 

For Information Only - This field is required for dual service or when the DDDO is different from the DDD for trunk/facility activity.  

The date cannot be further than 30 days out.

Product 9, 30:

The date must be greater than DDD.
	8
	n
	Metric Format

Two digit century (00-99)

Two digit year (00-99)

Two digit month (01-12)

Two digit day (01-31)
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	Number of requests:  Identifies this local service request and the total quantity of local service requests within a related group of orders being submitted.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	n
	First Two Positions:

01-99

Second two Positions:

02-99
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	Appointment Time; This field goes with DDDO.

Identifies the time period during which the end user's service will be established and/or a technician is scheduled to visit the end user's premises.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	9
	a/n
	Products 1, 3, 9, 9a, 10, 25, 30, 31, 38, 40: 

All times use military time. 

Format for this field is a range HHMM-HHMM.
Two digit hour (00-23)/Two digit minute (00-59)

Two digit hour (00-23)/Two digit minute (00-59)-Two digit

hour (00-23)/Two digit minute (00-59)
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	Desired Frame Due Time

Products 3, 9, 9a, 25, 30, 31, 38, 40: 

This field identifies the desired frame due time when frame work is required.

Product 5: 

This field is optional for simple number portability, otherwise required.

Products 5, 7, 42: 

For Information Only - The DFDT indicates the expected start time of the port.  

Products 7, 42:
For Information Only - When CHC=Y, the APPTIME and DFDT fields should be populated with the same time.

For Information Only - This entry represents the meet time at the Central Office for those Providers who do their own Central Office wiring.  This is the time that the CenturyLink tech and Provider tech will meet at the Central Office.  Providers may select a frame due time (FDT) from 7 a.m. – 7p.m CDT without additional charges.

Products 3, 9, 9a, 16, 17, 30, 31, 34, 35,  39, 40: 

If CHC = Y, then DFDT is required, otherwise optional. Indicates the installation request requires coordination. 

If this field is populated it will be validated against valid values.

Products 1, 10:

This field is optional, however if this field is populated it will be validated against valid values. 

Products 9a, 31, 40:

If DFDT = XX, ACT must be T, and TOS 1st character 1 or 3.

Products 1, 25, 38:

DFDT = XX allowed only when:

ACT = T and TOS 1st character 1 or 3.

ACT = N and TOS 1st character 1 or 3 and all occurrences of NPI must equal C.
ACT = V and TOS 1st character 1 or 3 and EUMI = Y and all occurrences of NPI must equal Z.
Products 1, 25:

ACT = C and TOS 1st character 1 or 3 and all occurrences of NPI must equal C.
Products 3:

If DFDT = XX, ACT must be T.
	9
	a/n
	Two digit hour (00-23)/Two digit minute (00-59)

Two digit hour (00-23)/Two digit minute (00-59)-Two digit hour (00-23)/Two digit minute (00-59)
XX for ACT = T (Identifies when service must remain up at the F location until the service is working at the T location) 
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	Desired Frame Due Time Out: Identifies desired frame cutover time when disconnecting service.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	9
	a/n
	HHMM (Military Time)
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	Project Identification

Products 1, 2, 3, 5, 8, 9, 9a, 10,  16, 17,  25, 26, 27, 28, 29, 30, 31,  34, 35,  38, 39, 40: 

Project number can be CenturyLink or Provider generated.  This can either be a CenturyLink Project ID for a project size defined by product, or a Provider ID if used for their own purpose.  A CenturyLink number consists of up to16 a/n characters and will not be provided until the project has been approved.
Products 4, 5, 7, 22, 23, 23a, 24, 41, 42: 

CenturyLink will project manage requests of more than 25 loops or requests requiring out of hours cuts.  
Project number can be CenturyLink or Provider generated.  This can either be a CenturyLink Project ID for a project size defined by product, or a Provider ID if used for their own purpose.  
Products 4, 7, 41, 42:

For ACT=V, if CHC=B, PROJECT must be unpopulated.

Products 24:

For ACT=V, TOS 2nd character = N, if CHC=B PROJECT must be unpopulated.

All Products: The value of MANUAL will act as an indicator to drop this request for manual handling.  

When the PROJECT field is populated with an entry of MANUAL, REMARKS are recommended.


	16
	a/n
	Valid values:

16 a/n naming convention determined by service center or defined by Provider if represents a Provider internal project only and PROJINDR = A

MANUAL
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N
	Project Indicator

If PROJINDR is populated, then PROJECT is required.
NOTE: A blank entry is appropriate if the PROJECT field entry is MANUAL.
	1
	a
	A = Customer project

B = Customer/provider project 

	26
	LSCP
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Local Service Provider Change Prohibited:  Identifies that the end user has requested the option of prohibiting the change of their current service provider or removing the option.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
If needed, the appropriate Price Plan or Feature Code should be entered in the FEATURE field of the Product Form. 


	1
	a
	A = Prohibit a change of current local service provider

B = Remove the prohibition
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	Coordinated Hot Cut

Products 4, 7, 41, 42: 

For Information Only - This indicates the installation request requires coordination.  If the CHC entry is Y, then the installation type is defined as coordinated with testing. If the CHC entry is N, the installation type is defined as basic.  Edits are based on the CoProvider contracts and CHC matrix. If CHC entry is B, order is a Batch Hot Cut request.

Product 24:

If CHC entry is B, order is a Batch Hot Cut request.
Products 16, 17, 34, 35, 39: 

For Information Only - Additional charges may be appropriate for CHC requests.

Products 4, 7, 39, 40, 41, 42:

This field is optional, however if this field is populated it will be validated against valid values.
	1
	a
	A = Large job
B=Batch Job

Y=yes
Products 3, 4, 7, 9, 9a, 10, 16, 17, 30, 31, 34, 35, 39, 40, 41, 42: 

Y = Yes

Products 4, 7, 24, 41, 42:

B = Batch Hot Cut (CenturyLink specific)
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	Requisition Type and Status

Products 4, 22, 23, 24, 26, 41: 

The REQTYP for UBL, UFL, SL, UDL, EEL, and UBL Split is AB.

Products 7, 23a, 42: 

The REQTYP for NP with Loop and UDL with NP is BB.

Product 5: 

The REQTYP for LNP is CB.

Products 1, 3: 

The Provider is to use EB for Resale Products.

Product 14:

The Provider is to use the REQTYP JB.

Product 2: 

The REQTYP for Resale PL is KB.
Products 25, 30, 31, 38, 39, 40:

The REQTYP for the following Products is MB:

- CLSP POTS

- CLSP POTS Split

- CLSP PBX Designed Trunk Split

- CLSP Centrex

- CLSP Centrex 21

- CLSP Centrex 21 Split

Products 10, 16, 17, 34, 35:

The REQTYP for the following Products is NB:

- PBX plus LSR P field = A

- DID In Only Trunks

- Designed Trunks Resale plus LSR P field = A

- CLSP PBX DID In Only Trunk plus LSR P field = C,

- CLSP PBX Designed Trunk plus LSR P field = C

Products 9, 9a: 

The Provider is to use PB for Centrex and Centrex 21 Resale.

Products 8, 27, 28, 29: 

Provider to use QB for PRI ISDN Facility or QB plus LSR P field = A for Resale BRI ISDN and PRI ISDN Trunk or QB plus LSR P field = C for CLSP ISDN BRI.

Product 43:

The REQTYP for Bulk is ZB.
	2
	a
	First Character

A = Loop

B = Loop with number portability

C = Number portability

E = Resale

J = Directory listings and assistance

K = Resale private line

M = Combined loop and unbundled local switching (Port)

N = DID/DOD/PBX

P = CENTREX resale

Q = ISDN

Z = Bulk

Second Character

B = Firm order

Products 4, 22, 23, 24, 26: 

AB = Loop, UFL, SL, UDL, EEL, and UBL Firm Order

Products 7, 23a, 42: 

BB = Loop with NP,  UDL with NP, and UBL Split with NP Firm Order

Products 5: 
CB = NP Firm Order

Products 1, 3:    

EB = POTS Resale Firm Order

Product 14:

JB = Directory Listings &  Assistance for FBDL

Firm Order
Product 2:  

KB = Resale Private Line Firm Order
Products 25,  30, 31, 38, 39, 40:
MB = CLSP POTS, CLSP POTS Split, CLSP PBX Designed Trunk Split, CLSP Centrex, CLSP Centrex 21, CLSP Centrex 21 Split Firm Order

Products 10, 16, 17, 34, 35: 

NB = PBX, DID In Only Trunks, Designed Trunks, CLSP PBX DID In Only Trunk, and CLSP PBX Designed Trunk Firm Order
Products 9, 9a: 

PB = Centrex Resale Firm Order
Products 8, 27, 28, 29:

QB = PRI ISDN Facility 

Product 43:

ZB = Bulk 
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	Product Arrangement: Identifies the arrangement for the product ordered.
Products 8, 28: Requires REQTYP = QB plus P = A.

Products 10, 17: Requires REQTYP = NB plus P = A.

Product 29: Requires REQTYP = QB plus P = C.

Products 34, 35: Requires REQTYP = NB plus P = C.


	1
	a
	A  = Resale

B = Unbundled port

C = Combined loop and unbundled local switching (port)
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	Sub-Loop Indicator: Identifies the type of sub-loop the customer is requesting.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	A = Sub-loop feeder

B = Sub-loop distribution
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	Activity

NOTE: For any ACTs involving Directory changes reference the EU form ELT field Business Rule directions.
Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17,  22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41:

ACT of a supplemental order must equal ACT of original order.

Products 1, 8, 9, 9a, 10, 17, 25, 29, 30, 31, 35:

If ACT = C, product form is required. 

Products 1, 10, 25: 

If ACT = V, then Provider must specify TN & Feature(s) that they are converting. If converting a TN in an existing Hunt group and only converting a portion of the Hunt group, then a new Hunt group must be established. .

If ACT=N, or T, the DL form is required.  
If ACT=V, the DL form is required if ELT= C. 
Product 2: 

LSR, EU, and RPL forms are necessary for all activities that are valid for Resale Private Line.  

Product 3: If ACT = V, the Provider must specify TN & Feature(s) that they are converting and the DL form is required if ELT= C.

If ACT = N, V, T, or C then the DL Form is sent as appropriate.

Products 4, 22, 23, 41: 

For outside moves to a different wire center, CenturyLink requires an LSR with ACT=D for the outward activity and an LSR with ACT=N for the inward activity. 

Product 5:

Directory Listings are prohibited for simple number portability. 
If ACT=V, the Provider must make a positive entry of TN(s) that they are porting.  

Product 7: 

If ACT=V, the Provider must make a positive entry of TN(s) that they are converting.

Products 8, 9,  17,  29, 30, 35, 39:

If converting a TN in an existing Hunt group and only converting a portion of the Hunt group, then a new Hunt group must be established.
Product 9a: 

If ACT = V, the Provider must specify TN & Feature(s) that they are converting. 

Product 14:

LSR, EU and DL forms are required for all activities.
LSR.ACT=V for Provider to Provider full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  Listings may be deleted DL.LACT=D, changed DL.LACT=O/I, added DL.LACT=N or migrated as is DL.LACT=Z.

Product 16: 

If ACT = V, the Provider must specify TN(s) & Feature(s) that they are converting.  

Product 17: 

If ACT = V, the Provider must specify TN(s) & Feature(s) that they are converting.  

Products 27, 28: 

ACT = N, D, W, V, or T will require 2 requests, 1 for the facility (QB) and 1 for the trunk (QB). Facility ACT = M will not have a corresponding trunk request.  ACT = C may include 1 or 2 requests.
Products 31, 34, 35, 38, 39, 40:
If ACT = V, the Provider must specify TN & Feature(s) that they are converting. 

If converting a TN in an existing Hunt group and only converting a portion of the Hunt group, then a new Hunt group must be established.

Product 43:

If ACT = C, D, L or Y, the LSR, EU, and RS forms are required.
	1


	a


	N = New Installation

D = Disconnect of entire account

W = Conversion as is

V = Conv. As Specified 

C = Change

T = Outside Move (T/F)

L = Seasonal Suspend (not valid in WA or OR)

Y = Deny

B = Restore

R = Record Activity

M = Inside Move

Products 1, 3, 10, 25: 

N, D, W, V, , C, T, Y, B, L (For Information Only - not valid in WA or OR)

Products 38, 39, 40: 

N, T, V, 

Product 41,: 

N, T, V

Products 9a, 31: 

D, W, V, C, Y, B

Products 2, 26: 

N, D, W, V, C, T, M (For Information Only - CO, IA, MN only)

Product 4:

N,D, V, C, T (within the same wire center), M (For Information Only - UBL NID Move all States)

Products 5, 7, 42:

V, 

Products 8, 29: 

N, D, W, V, C, T, M

Products 9, 30: 

W, V, C

Product 14:

N, D, W, V, C, T

Product 16: 

N, D, W, V, , C, T, M

Products 17, 34, 35: 

N, D, W, V, , C, T, B, M, L  (For Information Only - not valid in WA or OR)

. 

Product 22: 

N, D, C, M

Product 23: 

N, D, V, C, T, M

Product 23a:
V

Product 24:

C

Product 27: 

N, D, W, V, C, T, M

Product 28:

N, D, W, V, , C, T

Product 43:

C, D, L, Y
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	Activity Detail: Identifies the activity detail that will occur for a specific request.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	12
	a/n
	A = End user service address correction

B = End user name change

C = Local Service Provider Freeze at the end user account level

D = End user billing information change
E = Test to provision and billing

F = Test no provision and no billing

G = Intercept after disconnect
Comma delimited

	33
	MI
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

R

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

R

N

N

N

N

N
	N

N

C

N

N

N
	C


	C


	N

N

N

N

N

N

N
	N

R

N


	N

N

N

R

N

N

N

N
	N

N

N

R

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

R

N

N

N 
	N

N

N

R

N

N

N

N

N
	N

N

N

N
	N

N

C

N

N

N
	
C


	

N


	N

N

N

R

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

R

N


	N

N

N

R

N

N

N

N
	N

N

N

R

N

N

N 
	N

N

N

R

N

N

N

N

N
	N

R

N


	N

R

N
	N

R

N
	N

C

N


	C


	N

N

N

N
	Migration Indicator
Note: Migrations from Retail service to Provider do not require MI entry.


	1
	a
	A – Partial migration converting lines/numbers to a new account- Not currently used by CenturyLink

B – Partial migration converting lines/numbers to an existing account – Not currently used by CenturyLink

C – Full migration converting lines/numbers to a new account (Provider to Provider)

D – Full migration converting lines/numbers to an existing account  (Same Provider)
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	Supplement Type

All Products:

The ACT of a supplemental cannot be changed from that on the initial request.  If the wrong ACT is used on the supplemental, the supplemental request will be rejected.  

If a fatal reject has been sent on a PON, do not send a SUP.  The original version should be sent with corrected data.

If the Provider submits an LSR Supplement 1 (Cancel) or 2 (Change Due Date) for a previous version of the LSR/PON that has been Canceled, Rejected or Completed, the LSR Supplement 1 or 2 will be rejected.
If the Provider submits an LSR Supplement 3 (Other), 4 (New facility), or 5 (New NC/NCI/SECNCI) for a previous version of the LSR/PON that has been Completed, the LSR Supplement 3, 4, or 5 will be rejected.
Products 1, 2, 3, 4, 5, 7, 9, 9a, 10, 22, 23, 23a, 24, 25, 26, 27, 28, 30, 31, 38, 40, 41, 42: 

An entry is required on all supplements, but not the initial request. Remarks are recommended on SUP=3.  A supplemental request type to change the ACT will also be rejected.

Product 14:

Supplemental requests are not allowed.


	1
	n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10,  16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42: 

1 = Cancel

2 = DDD change only

3 = Other
4 = New facility assignment

5 = New NC/NCI/SECNCI codes
6 = Engineering query requested – Not currently used by CenturyLink
7 = Engineering charges accepted – Not currently used by CenturyLink
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	Expedite

Products 1, 2, 3, 4, 7, 8, 9, 9a, 10,  16,  22, 23, 23a, 

25, 26, 27, 28, 29, 30, 31,  34,  38, 40, 41, 42: 

For Information Only - If EXP is not populated, DDD cannot be less than the standard interval. Required when DDD is less than CenturyLink standard interval. Not required when ACT="D" or "W".  

Products 4, 41:

For ACT=V, if CHC=B EXP must not be populated.

Products 7, 42:

For ACT=V and Z, if CHC=B EXP must not be populated.

Products 9, 30: 

For Information Only - If EXP is not ‘Y’, DDD cannot be less than the standard interval.  EXP is required when DDD is less than the CenturyLink standard interval but not allowed when ACT=”W”.  

If EXP = ‘Y”, the PROJECT field must be populated with MANUAL.

Products 17, 35:

For Information Only - If EXP is not populated, DDD cannot be less than the standard interval.  Required when DDD is less than CenturyLink standard interval.  Not allowed when ACT="D" or "W".

Product 39:

If EXP is not populated, DDD cannot be less than the standard interval.  Required when DDD is less than CenturyLink standard interval."
	1
	a
	Products 1, 2, 3, 4, 7, 8, 9, 9a, 10,  16, 17,  22, 23, 23a, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42: 

Y = Expedite Charges Authorized
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	ER
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Expedite Reasaon: Optional when the EXP field is populated, otherwise prohibited.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	n
	1 = Medical emergency

2 = Natural disaster/fire

3 = Out of service (customer error)

4 = Customer request
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	AFO
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Additional Forms: Indicates which additional forms are being submitted with this request.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	5
	a
	Y for each position

Character Position 1 = End user information form

Character Position 2 = Directory Listing form(s) for Directory assistance

Character Position 3 = Directory Listing form(s) for Directory listings

Character Position 4 = Directory Listing form(s) for both Directory listings and Directory assistance

Character Position 5 = Hunt group information form

	38
	RVER
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Release Version: Identifies the provider’s version of a software release the customer is using.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	5
	a/n
	Example: 33.0
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N
	Multiple End User Functions: Identifies the function associated with the existence of multiple end user locations.
	1
	a
	A = Extension off premises
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	Response Type Requested

Products 1, 3, 5, 9, 9a, 10,  16, 17,  24, 25, 30, 31, 34, 35, 38, 39, 40: 

The only valid entry is C.

Products 2, 4, 7, 8,  22, 23, 23a, 26, 27, 28, 29, : 

When ACT = D can only have a value of C. 

Product 5:

This field is optional for simple number portability, otherwise required.
	1
	a
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
C = Confirmation of LSR

Products 2, 4, 7, 8, 22, 23, 23a, 26, 27, 28, 29, 41, 42:
D = Confirmation of LSR and DLR 
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	Company Code
Product 14:

For Information Only - CC must be populated with OCN (Operating Company Number).

Products 1, 2, 8, 9, 9a, 10,  16, 17, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 43: 

The Provider must provide RSID on all requests.  CenturyLink edits to validate certification by state.  

Products 3, 4, 5, 7,  22, 23, 23a, 24, 41, 42: 

The Provider must provide the CenturyLink assigned ZCID for all service requests.  CenturyLink edits to validate certification by state.

	4
	a/n
	Entry will be RSID/ZCID going forward.

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42, 43:  

Format:

ANN

Where: 

A = alphanumeric character

N = numeric character

Product 14:

All uppercase Alpha characters
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O
	Related Company Code: For Information Only, this field is associated with RPON and may be provided when the RPON request is populated with a different CC than this request with exception to Products 24, 38, 39, 40, 41, and 42.

Product 24:

CCNA (Customer Carrier Name) for DLEC (Data LEC) providing data service on UNE Split request.

If TOS 2nd char is N or S this field is required.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	a/n
	Products 3, 5, 7, 42:

Examples: 12A3, 9631
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N

N

N
	Personal Identifier: If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	15
	a/n
	

	44
	NNSP
	N

D

W

V

C

T

L

Y

B

R

M
	P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P

P
	P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P
	C


	O


	P

P

P

P

P

P

P
	P

P

P


	P

P

P

P

P

P

P

P
	P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P
	P

P

P

P

P

P

P 
	P

P

P

P

P

P

P

P

P
	P

P

P

P
	P

P

P

P

P

P
	O


	

P


	P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P

P
	P

P

P

P

P

P

P
	P

P

P

P

P

P


	P

P

P

P

P

P

P
	P

P

P


	P

P

P

P

P

P

P

P
	P

P

P

P

P

P

P 
	P

P

P

P

P

P

P

P

P
	P

P

P


	P

P

P
	P

P

P
	P

P

P


	O


	P

P

P

P
	New Network Service Provider Identification

Product 5:

This field is required for simple port outs, otherwise optional.

Products 5, 7, 42: 

This entry is expected to represent the New Service Provider on a Port Out.  This is the value registered at the NPAC by the New Service Provider.  This field value is the Service Provider Indicator (SPI).  
Products 7, 42: 

Required for LSNP (NPT on LSNP Form = D), otherwise optional.

	4
	a/n
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	Old Network Service Provider Identification: Identifies the NPAC SPID of the current network service provider.

If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	a/n
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	Old Customer Carrier Name Abbreviation
Products 1, 3, 8, 9, 9a, 14, 25, 29, 30, 31, 38, 40:
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	3
	a
	Product 14:

All uppercase Alpha characters

IAC code

CUS
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	Old Company Code

Products 1, 3, 8, 9, 9a, 14, 25, 29, 30, 31, 38, 40:
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	4
	a/n
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	Additional Engineering

Products 41, 42:

This field is optional, however if this field is populated, it will be validated against valid values.
	1
	a
	Products 2, 4, 7, 22, 23, 23a, 24, 26, 41, 42: 

Y
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N

N

O

O

O

O
	O

N

N

O

O

O

O
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N
	N

N

N
	C

C

C


	C


	N

N

N

N
	Additional Labor
Products 41, 42:

This field is optional, however if this field is populated, it will be validated against valid values.
	1
	a
	Products 2, 4, 7, 22, 23, 23a, 24, 26, 27, 41, 42: 

Y 
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	SCA
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

O

O

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	C

N

C

C

C

N
	N


	C


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

O

O

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N

N
	C

N

C

C

C

N
	O


	

O


	N

N

N

O

O

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

O

O

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

C

N
	N

N

N
	N

C

N
	P

P

P


	P


	N

N

N

N
	Special Construction Authorization

Products 1, 25, 31:

For Information Only - If this field is populated, additional manual process may be needed.   Job number, if available, can be provided in REMARKS field.  The value in this field authorizes line moves or UDC removal.

	1
	a
	Y  
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	AGAUTH
	N

D

W

V

C

T

L

Y

B

R

M
	R

N

R

R

NN

N

N

N


	R

N

R

R

N

N

N
	R

N

R

R

N

N

N

N

N


	R

N

R

N

N

N
	R


	R


	R

N

R

R

N

N

N
	R

R

N


	R

N

R

R

N 

N 

N

N


	R

N

R

R

N

N

N

N

N


	N

N

R

R

N

N
	R

N

R

R

N

N

N 
	R

N

R

R

N

N

N

N

N
	R

N

N

N
	R

N

R

N

N

N
	R


	

N


	R

N

R

R

N

N

N

N

N


	R

N

R

R

N

N

N
	R

N

R

R

N

N

N
	R

N

R

R

N

N


	R

N

R

R

N

N

N
	R

R

N


	R

N

R

R

N

N 

N

N


	R

N

R

R

N

N

N 
	R

N

R

R

N

N

N

N

N
	R

R

N
	R

R

N
	R

R

N
	R

R

N


	R


	N

N

N

N
	Agency Authorization Status

Products 1, 2, 3, 4, 8, 9a, 10, 16, 17, 25, 26, 27, 28, 29, 31, 33, 34, 35: 

The AGAUTH acts as the LOA for a specific request.  AGAUTH must = Y when ACT = N, W, V.

Product 5, 23a, 24: AGAUTH must = Y when ACT = V.
Products 22, 38, 39, 40, 41: 

The AGAUTH acts as the LOA for a specific request.  AGAUTH must = Y when ACT = N.

Products 9, 14, 30:

AGAUTH must = Y when ACT = W or V.

Product 23: AGAUTH must = Y when ACT = N or V.
Products 1, 3, 8, 9, 9a, 25, 29, 30, 31, 38, 40:

AGAUTH acts as the LOA for a specific request.  AGAUTH must = Y when LSCP (RS or CRS) is populated.


	1
	a
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 14,  16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31,  34, 35,  38, 39, 40, 41, 42:

Y = Authorization



	52
	PORTTYP
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Port Type

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	L = Line

T = Trunk
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	ACTL
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	R

N

O

O
	N

N

N

N

N

N
	N


	

R


	N

N

N

N

N

N

N

N

N


	R

C

C

C

C

R

O
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	R

R

R
	R

R

R
	R

R

R
	R

R

R


	R


	N

N

N

N
	Access Customer Terminal Location

Product 22: 

For Information Only - Required if changing the cable connection or CCEA.

Products 24, 38, 39, 40, 41, 42:

This is the ZCLLI.  Character 10 determines the physical or virtual co-location.

Product 26: 

The ACTL entry must represent the CLLI code associated to the Collocation or MUX location.

This field identifies the primary end of the service and is required for all Activities.

	11
	a/n
	CLLI code 
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	SACTL
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	O

N

O

O
	N

N

N

N

N

N
	N


	

O


	N

N

N

N

N

N

N

N

N


	C

C

C

C

C

C

O
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	O

O

O
	O

O

O
	O

O

O
	O

O

O


	O


	N

N

N

N
	Secondary Access Customer Terminal Location: Identifies the CLLI Code of the secondary customer facility terminal location or designated collocation area.  The CLLI Code will have been previously assigned.

If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values. 

Product 26: 

The SACTL entry must represent the CLLI code associated to the Collocation or MUX location for the EEL or LMC facility circuit (DS3).

	11
	a/n
	CLLI Code
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	AI
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	O

N

O

O

O

O 
	N


	O


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	O

N

O

O
	N

N

N

N

N

N
	N


	

N


	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N
	N

N

N
	O

O

O


	O


	N

N

N

N
	Additional Point of Termination Indicator: Identifies whether the APOT field contains a CLLI Code or a narrative.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values. 


	1
	a
	C = CLLI Code
N=Narrative
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	APOT
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	C

N

C

O

O

O 
	N


	O


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	C

N

O

O
	N

N

N

N

N

N
	N


	

N


	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N
	N

N

N
	C

C

O


	C


	N

N

N

N
	Additional Point of Termination

Product 4:

Identifies the CenturyLink carrier system and channel to be used. 

For all activities except ACT=D, if an entry appears in this field, then the CCEA field on the LS form must be blank. If no entry appears in this field, then an entry is required in the CCEA field on the LS form. 

For ACT=N, either APOT or CCEA on the LS form is required on ACT = N.
Product 22:

Identifies the CenturyLink carrier system and channel to be used.  Either APOT or CCEA on the LS form is required on ACT = N.  If an entry appears in this field, then the CCEA field on the LS form must be blank.  If no entry appears in this field, then an entry is required in the CCEA field on the LS form. 

Product 41:

Identifies the CenturyLink carrier system and channel to be used.  If an entry appears in this field, then the CCEA field must be blank on the LS. If no entry appears in this field, then an entry is required in the CCEA field on the LS form. 

For ACT=N, either APOT or CCEA on the LS form is required.

Product 42:

Identifies the CenturyLink carrier system and channel to be used. For all activities, if an entry appears in this field, then the CCEA field on the LSNP form must be blank. If no entry appears in this field, then an entry is required in the CCEA field on the LSNP form.
	11
	a/n
	CLLI Code
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	LST
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N
	N

R

R


	R

N

N

R

R

R

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N
	N

N

N

N
	N

N

N

N

N

N
	N


	
N


	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

R

R


	R

N

N

R

R

R

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N
	R

R

R
	N

N

N


	N


	N

N

N

N
	Local Service Termination

Products 9, 9a, 30, 31, 40: 

This entry should be the CLLI code, which identifies the central office.


	11
	a/n
	CLLI Code
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	LSO
	N

D

W

V

C

T

L

Y

B

R

M
	O

N

N

O

O

O

N

N

N


	N

N

N

N

N

N

N
	O

N

N

O

O

O

N

N

N


	N

N

N

N

  N

N
	N


	N


	N

N

N

N

N

N

N
	O

O

O


	O

N

O

O

O

O

N

N


	O

N

N

O

O

O

N

N

N


	N

N

N

N

N

N
	O

N

N

O

O

O

N 
	O

N

N

O

O

O

N

N

N
	N

N

N

N
	N

N

N

N

N

N
	N


	

N


	O

N

N

O

O

O

N

N

N


	N

N

N

N

N

N

N
	O

N

N

N

N

O

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	O

O

O


	O

N

O

O

O

O

N

N


	O

N

N

O

O

O

N 
	O

N

N

O

O

O

N

N

N
	O

O

O


	O

O

O
	O

O

O


	N

N

N


	N


	N

N

N

N
	Local Service Office

Products 16, 17, 34, 35, 39: 

This field may be populated when the LSO (Local Serving Office) is different from the serving office that the TNs are requested from.  Examples are FX and FCO-TOS will indicate F in the 4th character.
	6
	n
	Products 9, 9a, 16, 17, 27, 30, 31, 34, 35,  38, 39, 40: 

NPANXX (No Space)


1
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