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Chapter 17:
Dedicated 8XX Bulk Add Ordering

Overview

Introduction This chapter discusses how to download and use the Control Center®
Dedicated 8XX Batch Formatter application to create 8XX Bulk Add
files. CenturyLink requires that all files transferred by the customer be
in the 8XX Bulk Add format. Customers who do not have the capability
to build 8XX Bulk Add files from their own application should use the
Control Center Dedicated 8XX Batch Formatter software.

The Dedicated 8XX Batch Formatter is used to create new 8XX Bulk
Add files for adding Dedicated 8XX numbers to a customer’s account.
In addition, this chapter explains how to perform these functions for
Dedicated 8XX Bulk Add Ordering tool.

In this This chapter contains the following topics.
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Downloading the Dedicated 8XX Batch Formatter

Procedure Follow the steps in the table below to download the Dedicated 8XX
Batch Formatter software to your computer.

Step Action

1 Navigate to Control Center > Orders > Initiate Orders >
Batch:

Contact Management Administration

Order Status Initiate Orders

Preliminary Order Status Add
Post-Submission Order Status ~ Change
Service Status Disconnect
Block
Unblock
" Order Templates
Change Billing Address

Result: The Batch screen appears.

Control Center
Order Status | Initiate Orders

Add Change Disconnect Block Unblock Batch
Batch Ordering
* Ordering Type: O switched O Dedicated

2 Select Ordering Type as Dedicated:

Control Center

Order Status | Initiate Orders

Add Change Disconnect Block Unblock Batch

Batch Ordering

* Ordering Type: O switched ®% Dedicated

Formatting Tools
Dedicated &% Batch Formatter
(Download Executable File)

Templates
Dedicated 83X Batch Ordering Template

Result: Batch screen updates to display Formatting Tool
and Template for Dedicated 8XX Batch
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3 Click the Dedicated 8XX Batch Formatter link.
Result: The File Download window appears.

X

Do you want to run or save i 8xx Batch F exe (319 MB) from ylink.com?

@ Thistype of file could harm your computer, | B swe |v|| goncd

4 Click Run to begin loading the application on your computer.

Result: The installer screen appears.

%! Dedicated 8xoc Batch Formatter

Introduction

C A
m Introduction . s . InstallAnywhere will guide you through the installation of Dedicated
13 Chntise [eial Falder || G Batch Formatter.

e a0 Er
= e Itis strongly recommended that you guit all programs hefare

1YY R o o B o N

e GrES et [ TSI TE Ty continuing with this installation.
izl ||

= izl Complete: Click the 'Mext’ button fo proceed to the next screen. If you want to

2 " change something on a previous screen, click the ‘Previous' button.
.
L - ¥ “ou may cancel this installation at any time by clicking the ‘Cancel'
' : button.

Cancel

5 Select Next.

Result: The Choose Install Folder window appears.

%! Dedicated 8xoc Batch Formatter

Choose Install Folder

Introduction y, /-'. Where Would You Like to Install?
[ choose Install Folder | | cAProgram Files\Dedicated 8xx Batch Formatter
3 Crintics ér’.mﬁr.u:t Eolder
S Pre-)JnstaIIatio'nl?umman' Restore Default Folder Choose...
izl

S L et Ccumpletel

Cancel Previous

Continued on next page
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Downloading the Dedicated 8XX Batch Formatter, Continued

Procedure (continued)

Step Action
6 Enter the destination for the application and select Next.

Result: The Choose Shortcut Folder window appears.

—

%! Dedicated 8¢ Batch Formatter

Choose Shortcut Folder

Introjuction Es Where would you like to create product icons?
I choose Install Folder

mCho Se.E‘;hm_'tcullFolder
: Fres nstallatio'nlé_;urnrnar\' % In an existing Program Group: |Dedicated S Batch Format...j

¢ In a new Program Group: |Ze: cated 8¢ Batch Formatter

Urizezl e, |  Inthe Start Menu

| izezill Ccumpleté'_
2 " Onthe Deskiop

¢ Inthe Quick Launch Bar

" Other: | Choose... |

" Dontcreate icons

I~ Create lcons for All Users

Cancel Previous

7 Select where the product icon is to be placed and select
Next.

Result: The Pre-Installation Summary window appears.

—

Y Dedicated &oc Batch Formatter,

L Pre-Installation Summary
Introduction . Y, ~. "y Please Review the Following Before Continuing:
Choose Install Folder | |Product Name:
Choose Sharteut Folder Dedicated Sx Batch Formatter
- |4 Pre-Instaliation Summary

Iniziizillinie).. | Install Folder:

[zl Comme@' CAProgram Files\Dedicated 8¢ Batch Formatter
. . Shortcut Folder:
o) AN ChDocuments and Settingsympalomistart

Y MenuPrograms\Dedicated 8x¢ Batch Formatter
Disk Space Information (for Installation Target):

Required: 35,774,317 bytes
Available: 22,240,111 616 bytes

Frevious
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Downloading the Dedicated 8XX Batch Formatter, cContinued

Procedure (continued)

Step Action
8 Verify the Pre-Installation Summary and click Install.

Result: The Installing Dedicated 8XX Batch Formatter
window appears.

%! Dedicated $xo¢ Batch Formatter

-_I_r'iéliallin_g Dedicated 8xx Batch Formatter

Introduction ~

Choose Install Falder
Choose S'ha[tctil Folder
. Pre--nstallaﬁohl:s.ummary
3 installing.. N
Irizzzill Ccumpleté:

‘V,_'

9 Once installation is complete, Click Done to quit the
Installer.

Result: The Dedicated 8XX Batch Formatter is now

installed.
—
%! Dedicated 8¢ Batch Formatter
Install Complete
Intropluction . " Congratulations! Dedicated 8xx Batch Formatter has been

Chogse Install Falder | | successtully installed to:
Choose Shortcut Folder
|4 Pre-Installation Summary

Instjlllng... 1 Press "Done" to quit the installer.
|33 install Complete

CProgram Files\Dedicated 8xx Batch Formatter

Cancel
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Menus

Description

File Menu

Tools Menu

The Control Center Dedicated 8XX Batch Formatter has two main
menu options: File and Tools. These menu options enable quick and
easy completion of the available tasks in the Dedicated 8XX Batch

Formatter.

The table below briefly describes the options on the Dedicated 8XX
Batch Formatter File menu.

Options

Function

New

This option enables you to create a new order file.

Open/import

This option enables you to load and edit existing
files.

Save This option enables you to save files.

Save As This option enables you to save a file as a different
name, different extension, etc.

Save As ZIP This option enables you to save the file as a zip file.

Close This option enables you to close the active file.

Close All This option enables you to close all files.

Quit This option enables you to quit and exit the

application.

The table below briefly describes the options on the Dedicated 8XX Batch
Formatter Tools menu.

Options Function
Add Row This option enables you to insert a new row.
Delete Row This option enables you to delete a selected row.
Note: The Delete key on your keyboard deletes
the contents of a selected field within the
Dedicated 8XX Batch Formatter.
Copy Row This option enables you to copy a selected row.
Paste Row This option enables you to paste a copied row.
Validate This option enables you to check for format issues
when creating a new file or editing an error file.
Find/Replace This option enables you to find and replace an

existing column value with a new column value.
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Required Fields

Introduction

Creating a batch file requires that a specific set of account information
be present. The tables that follow list the required fields for 8XX

numbers.
DEDICATED/
SWITCHED/ | REQUIRED
FIELD NAME TYPE | LENGTH FORMAT BOTH Y/N/C
HEADER RECORD
BATCH_ID CHAR 3or4 | ALPHA/NUMERIC BOTH Y
BATCH_TYPE CHAR 7 ALPHA/NUMERIC BOTH Y
FILE_DATE NUM 8 YYYYMMDD BOTH Y
SUBMIT_DATE NUM 8 YYYYMMDD BOTH Y
ORDER_ID CHAR 15 ALPHA/NUMERIC BOTH N
PRIMARY_ CONTACT_NAME CHAR 30 ALPHA/NUMERIC DED Y
PRIMARY_ CONTACT_EMAIL CHAR 60 ALPHA/NUMERIC DED Y
PRIMARY_CONTACT_PHONE NUM 10 NUMERIC DED Y
PRIMARY_EXT NUM 4 NUMERIC DED N
PRIMARY_COUNTRY CHAR 3 ALPHA DED N
PRIMARY_CONTACT _DIAL_CD NUM 4 NUMERIC DED N
SECONDARY_CONTACT PHONE | NUM 10 NUMERIC DED N
SECONDARY_EXT NUM 4 NUMERIC DED N
FAX NUM 10 NUMERIC DED N
COMPANY_NAME CHAR 35 ALPHA/NUMERIC DED Y
ACCT_MGR_NAME CHAR 30 ALPHA/NUMERIC DED Y
CUSTOMER_PON CHAR 16 ALPHA/NUMERIC DED N
RELATED_PON CHAR 16 ALPHA/NUMERIC DED N
REQUESTED_DUE_DATE NUM 8 YYYYMMDD DED Y
DATA RECORD
CUSTOMER_ACCOUNT _ID NUM 12 NUMERIC BOTH Y
PRODUCT_ACCOUNT _ID NUM 12 NUMERIC BOTH Y
ACTION_CD CHAR 1 A BOTH Y
ORDER_TYPE CHAR 1 N, C DED Y
CMP_GROUP_CD CHAR 2 W BOTH Y
CUSTOMER_TYPE CHAR 1 B,R BOTH Y
TERMINATION_METHOD CHAR 3 OCC, DED BOTH Y
8XX NUM 10 NUMERIC BOTH Y
RING_TO_ANI NUM 10 NUMERIC Future Use N
LOA DATE NUM 8 YYYYMMDD BOTH Y
RESP_ORG_ID CHAR 5 ALPHA/NUMERIC BOTH Y
AREA_OF_SERVICE CHAR 2 ALPHA BOTH Y
CLASS_OF_SERVICE NUM 3 NUMERIC BOTH Y
Continued on next page
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Required Fields, continued

DEDICATED/
SWITCHED/ | REQUIRED
FIELD NAME TYPE | LENGTH FORMAT BOTH Y/N/C
QWEST _IS_RESP_ORG CHAR 1 Y, N BOTH Y
COMMENTS_REMARKS CHAR 2000 ALPHA/NUMERIC BOTH N
8XX_ENHANCED_IND CHAR 1 Y,N BOTH Y
PRIMARY_TRUNK_1 NM CHAR 12 ALPHA/NUMERIC DED Y
PRIMARY_SWITCH_ 1 ID NUM 3 NUMERIC DED Y
PRIMARY_DNIS 1 NUM 10 NUMERIC DED N
PRIMARY_TRUNK_1 TYPE CHAR 3 ALPHA DED N
DTO_TRUNK_ 2 NM CHAR 12 ALPHA/NUMERIC DED N
DTO_SWITCH_2_ID NUM 3 NUMERIC DED N
DTO_DNIS 2 NUM 10 NUMERIC DED N
DTO_TRUNK_ 2 _TYPE CHAR ALPHA DED N
DTO_TRUNK_ 3 NM CHAR 12 ALPHA/NUMERIC DED N
DTO_SWITCH_3_ID NUM 3 NUMERIC DED N
DTO_DNIS_3 NUM 10 NUMERIC DED N
DTO_TRUNK_ 3 _TYPE CHAR 3 ALPHA DED N
DTO_ANI NUM 10 NUMERIC DED N
REALTIME_ANI_IND CHAR 1 Y,N DED Y
DNIS_DIGITS NUM 2 1-10 DED N
END_USER_NM CHAR 35 ALPHA/NUMERIC BOTH Y
PAYPHONE_BLOCK_IND CHAR 1 Y, N BOTH Y
FEATURE_PERCENT 1 NUM 3 1-100 Both N
TRUNK_GRP_NM_1 CHAR 12 ALPHA/NUMERIC Both C
SWITCH_ID_1 NUM 3 NUMERIC Both C
DNIS 1 NUM 10 NUMERIC Both C
TRUNK_GRP_TYPE_1 CHAR 3 ALPHA Both C
TRUNK_GRP_NM_2 CHAR 12 ALPHA/NUMERIC Both C
SWITCH_ID_2 NUM 3 NUMERIC Both C
DNIS_2 NUM 10 NUMERIC Both C
TRUNK_GRP_TYPE_2 CHAR 3 ALPHA Both C
TRUNK_GRP_NM_3 CHAR 12 ALPHA/NUMERIC Both C
SWITCH_ID_3 NUM 3 NUMERIC Both C
DNIS_3 NUM 10 NUMERIC Both C
TRUNK_GRP_TYPE_3 CHAR 3 ALPHA Both C
DTO_ANI NUM 10 NUMERIC Both C
Continued on next page
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Required Fields, continued

DEDICATED/
SWITCHED/ | REQUIRED
FIELD NAME TYPE | LENGTH FORMAT BOTH Y/N/C
FEATURE PERCENT 2 NUM 3 1-100 Both N
TRUNK GRP NM 1 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 1 NUM 3 NUMERIC Both C
DNIS 1 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 1 CHAR 3 ALPHA Both C
TRUNK GRP NM 2 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 2 NUM 3 NUMERIC Both C
DNIS 2 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 2 CHAR 3 ALPHA Both C
TRUNK GRP NM 3 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 3 NUM 3 NUMERIC Both C
DNIS 3 NUM 10 NUMERIC Both C
TRUNK GRP TYPE_3 CHAR 3 ALPHA Both C
DTO ANI NUM 10 NUMERIC Both C
FEATURE PERCENT 3 NUM 3 1-100 Both N
TRUNK GRP NM 1 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 1 NUM 3 NUMERIC Both C
DNIS 1 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 1 CHAR 3 ALPHA Both C
TRUNK GRP NM 2 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 2 NUM 3 NUMERIC Both C
DNIS 2 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 2 CHAR 3 ALPHA Both C
TRUNK GRP NM 3 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 3 NUM 3 NUMERIC Both C
DNIS 3 NUM 10 NUMERIC Both C
TRUNK GRP TYPE_3 CHAR 3 ALPHA Both C
DTO_ANI NUM 10 NUMERIC Both C
FEATURE PERCENT 4 NUM 3 1-100 Both N
TRUNK GRP NM 1 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 1 NUM 3 NUMERIC Both C
DNIS 1 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 1 CHAR 3 ALPHA Both C
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Required Fields, continued

DEDICATED/
SWITCHED/ | REQUIRED
FIELD NAME TYPE | LENGTH FORMAT BOTH Y/N/C

TRUNK GRP NM 2 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 2 NUM 3 NUMERIC Both C
DNIS 2 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 2 CHAR 3 ALPHA Both C
TRUNK GRP NM 3 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 3 NUM 3 NUMERIC Both C
DNIS 3 NUM 10 NUMERIC Both C
TRUNK GRP TYPE_3 CHAR 3 ALPHA Both C
DTO_ANI NUM 10 NUMERIC Both C
FEATURE PERCENT 5 NUM 3 1-100 Both N
TRUNK GRP NM 1 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 1 NUM 3 NUMERIC Both C
DNIS 1 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 1 CHAR 3 ALPHA Both C
TRUNK GRP NM 2 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 2 NUM 3 NUMERIC Both C
DNIS 2 NUM 10 NUMERIC Both C
TRUNK GRP TYPE 2 CHAR 3 ALPHA Both C
TRUNK GRP NM 3 CHAR 12 ALPHA/NUMERIC Both C
SWITCH ID 3 NUM 3 NUMERIC Both C
DNIS 3 NUM 10 NUMERIC Both C
TRUNK GRP TYPE_3 CHAR 3 ALPHA Both C
DTO_ANI NUM 10 NUMERIC Both C
PRODUCT TRANSFER IND CHAR 1 Y,N Both Y
TRAILER RECORD

RECORD COUNT NUM 12 NUMERIC BOTH Y
TRAILER IDENTIFIER CHAR 5 <EOF> BOTH Y
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Creating a New Batch (Add) File

Overview The batch file can be created via three different methods; follow one of
the methods below to create a new batch file.

1.
2.
3

Enter data directly into the Batch Formatter

Enter data into the 8XX Bulk Add File Format template; or
Copy data from a spreadsheet and paste it into the Batch
Formatter

Procedure 1. Enter Data Directly into the Batch Formatter

Step

Action

1

Launch the Dedicated 8XX Batch Formatter application and
create a new file [File > New].

Result: A new file window appears.

Dedicated 83X BatchFormatter

“ BATCH ID* | BATCH TYPE* | FILE DATE* | SUBMIT DATE* | ORDER ID | PRIMARY CONTACT NAME* | PRIMARY CONTACT EMAIL* | PRIMARY CC
>

8% Num | ROW | CUSTOMER _ACCOUNT_ID* | PRODUCT _ACCOUNT _ID* | ACTION_CD* | ORDER_TYPE* | CMP_GROUP_CD* ‘ CUSTOMER _TYPE*
T

Saoocde || 1

40 8 =

Walidation Resulks

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

Step

Action

2

Key the header information in the Header Record of the
Batch Formatter per the Required Fields section of this
document.

¥ Dedicated 8XX BatchFormatter =g

File Tools Help

QRTTAGE |
BATCH_ID® | BATCH_TYPE® | FILE_DATE® | SUBMIT_DATE® | ORDER_ID | PRIMARY _CONTACT NAME® | PRIMARY CONTACT EMAIL* | PRIMARY CC
qut BT_WHBA 20040501 20040501 chgl108  jane doe jane doe@quest, cam 3030000000

< *

@t Num | MM 2 | SWITCH_ID 2 | DMIS_2 | TRUNK_GRP_NM_3 | SWITCH_ID_3 | DIS_3 | DTO_aNI | FEATURE_PERCENT S | TRUNK_GRP_NM 1 |
30000000 (56 001 8000... owtl23456543 001 8000, 30800.. 20 quE09B765432

< 2 |€ >
Validation Results
< >

Key the data information in the Data Record of the Batch
Formatter per the Required Fields section of this document.

B Dedicated 8XX BatchFormatter E|E|g|
File Tools Help
[H302004QWTTA b |
BATCH_ID* | BATCH_TYPE* | FILE_DATE* | SUBMIT_DATE* | ORDER_ID | PRIMARY_COMTACT_NAME* | PRIMARY_CONTACT_EMAIL® | PRIMARY CC
qwt BT_WHEA 20040501 20040501 chgl108 jane doe jane.doe@qwest,com 3030000000
¢
BX% NUm | NM_2 | SWITCH_ID 2 | DNIS_2 | TRUNK_GRP_NM_3 | SWITCH_ID 3 | DNIS_3 | DTO_AMI | FEATURE_PERCENT 5 | TRUNE_GRP_NM_1
80000000 |S6 001 B000... qwtl23456543 001 8000,,, 30300... 20 Q098765432
‘alidation Results
< >

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

Step Action
4

Validate the file information [Tools > Validate].

Result: The file is validated or formatting errors.

Dedicated 8%X BatchFormatter
File MR Help
0605 AddRow  Ctri+l
fulnl BEERRED  @noR EXTanXlCOMDnN\"_I\InME* ACCT_MER_MAME* | CUSTAMER_POR | RELATED_POM PEQLIESTED_DLIE_D.DTE”“
" CopyRow Chrl+C
6. QWEST JOHN DOE 1234567590 R1234567590 20041109
Paste Row  Chrl+y
Validate Chr+E
<; Findfieplace Ctrl+F Je/
8% Num || ROW | CUSTOMER_ACCOUNT ID* | PRODUCT_ACCOUNT ID™ | ACTION_C0* | ORDER_TvPE* | CMP_cRoUP_CD* | CUSTCMER _TYPE®
50000000 |1 123456759012 123456759012 a W B
SIS &) )i E
Walidation Results
L | 2,
5 Correct any errors that may appear in the Validation Results
section.
Dedicated 8XX BatchFormatter El@lgl
File Tools Help
[B4302004QWTTA Ext |
BATCH_ID* | BATCH_TYPE" | FILE_DATE® | SUBMIT_DATE* | ORDER_ID | PRIMARY_CONTACT_NAME® | PRIMARY_CONTACT_EMAIL® | PRIMARY_CC
quit BI_WHBA 20040501 20040501 chgl108  jane doe jane. doe@quest.com 3030000000
< >
axtNum | NM 2 [ SWITCH 1D 2 | DNIS 2 | TRUMK GRP_M 3 | SWITCH ID 3 | DNIS 3 | DTO_ANI | FEATURE PERCENT 5 | TRUNK GRP_NM 1
80000000 |56 oot B8000... qwtlZ3456543 oot 8000... 30300... 20 qwtD98765432
>
>
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Creating a New Batch (Add) File, continued

Procedure Enter Data into the 8XX Bulk Add File Format template

The 8XX Bulk Add File Format template is located in Control Center
[Resources > Tools > 8XX Batch Ordering Template]. The template
is a spreadsheet used to arrange the data to be loaded into the Batch
Formatter application, via the CenturyLink Protected Internet Delivery
[QPID] utility for scripted uploads to the Control Center folders, or in
Control Center via Ordering > Batch Ordering > Orders to Process
8xx. It is divided into three sections — Header Record, Data Record
and Trailer Record. Each field must be populated with the required
information for the order to be provisioned successfully.

Header & Trailer Records

« The file must be tab-delimited

« A tab must come before and after fields in the header and
trailer

e The Header Record must be the first line of the file and be
followed by a carriage return

e The Trailer Record must be the last line of the file

Data Records

« A tab must follow each data field between the first and last
field of each record. If a field is null, a tab should be inserted
before and after the null value, e.qg. if there are three fields
and the second field is a null value, the format would be: Field
1{tab}{tab}Field3 where Field1 and Field3 represent the field
contents

« 84 tabs should exist for each Data Record (85 data fields)

« When viewing the file, field spacing may be different for each
record due to the tab-delimited format (e.g. the
Comment_Remarks field may only be 20 characters for one
record and 75 for another)

« Do not enter a tab after the last field; use a carriage return
instead

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

Step Action
6 Open a copy of the Bulk Load template, available at Control
Center > Resources > Orders > Initiate Orders > Batch:

Control Center

Order Status | Initiate Orders

Add Change Disconnect Block Unblock Batch
Batch Ordering
= Ordering Type: () Switched 1% Dedicated

Formatting Tools
Dedicated 8XX Batch Formatter
(Download Executable File)

Templates
Dedicated 8XX Batch Ordering Template

7 Populate each field with the provisioning data. Insert a
space in the last field (DTO ANI for the 5th Percent
Allocation Rule) by pressing the spacebar followed by the
Enter key (this ensures the proper tab lengths are saved). If
the file includes multiple 8XXs or rows, this cell can be
copied down to the last 8XX on the order.

E3 Microsoft Excel - Bulk Load Template.xls [Read-Only] D@@

] Bl Edt View Inset Fomat Tools Data  Window Help -8 X
DS @RV § @< @ = - 100% -+ 7 PotTable~
el w0 - By [EEEES%, B8 EE LS -AGeE 33 WY.
A7 - 3
A B c D E F =
|l BATCH ID BATCH_TYPE FILE DATE SUBMIT DATE ORDER_ID PRIMARY CONTACT NAM il
2 OWT BT WHBA 20031108 20031108 CHG1108 JANE DOE
f) CUSTOMER_ACCOUNT_ID PRODUCT_ACCOUNT_ID ACTION_CD ORDER_TYPE CMP_GROUP_CD CUSTOMER_TYPE
4 123456789012 123456789012 A il W B
5
6 1 <EOF>
7
B Example File:
9 OWT BT_wWHBA 20031108 20031108 CHG%1108 JANE DOE
10 123456789012 "123456789012 B
1101 <EOF>
12
13
14
15
16
17
18
19 ||
20
21 -
Ko« v n\8XX Bulk Add Template / Required Field Key / |4 | W[
Draw= [y Agoshepess . W [JOE 4 1 B & d-L-A-==E 0 w.
Ready UM

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

8 Delete all rows EXCEPT the Header, Data Records and
Trailer.
E2 Microsoft Excel - Bulk Load Template.xls [Read-Only]
Fle Edit Wiew Insert Format  Tools Data  window Help -8 X
gt &Ry {BRR-< o- @ X - 100% ~ ¥ PpivctTable~
Al -0 - B I U EEEE $ %, W% EE L -SCA Gl Je WY
G22 - A
A B B [ E F =
1| @wT BT_wWHEA 20031108 20031108 CHG%1108 JAME DOE |
2 123456789012 "123466789012 A B
31 <EOF>
4
5
[
7
8
9
10
11
12
13
14
15
16
17
18
19
20 =
21 -
W 4 » n[\8XX Bulk Add Template / Required Field Key / l« | 2l
Draw= [y | Adtoshapes= N W 1 O E 4l & B - E-A-=SE=E80@.
Ready MUM
9 Click File > Save As.

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

Step

Action

10

Enter a new file name in the File Name field.

The file name must adhere to the following parameters:
e Use a unique file name
o Use .txt as the file extension (tab delimited format)
« The file name must contain at least 13 characters
o Example: 01012004CTLTA.txt

« Where month, day, and year are in MMDDYYYY format
(ex.: 01012004)

o Where the three-digit customer code (ex.: CTL). (The
customer code is validated during the submission
process and must be populated correctly)

« Where the letter T identifies the file as tab-delimited

« Where sequential letters of the alphabet identify more
than one file sent in one calendar day, e.g. A for the
first file and B, C, D, etc. for subsequent files sent the
same day

Note: File names with the same root name but different
extensions are not recognized as different files.
Submitting files with the same name will result in the
file being rejected by CenturyLink. For example:
11082003CTLTA.txt, 11082003CTLTA.tx1, and
1108CTLTA.tx3 would all be viewed as the same
file (11082003CTLTA) and be rejected by the
system.

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

Step

Action

11

In the Save As Type field, select Text (Tab delimited) as
the format type.

12

Click Save.
Save fis @
Save in: |@ Deskbop j & - a Bl ~ Toals -
L5y Documents.
;é j My Compuker
Histary ‘-_-; MMy Metwork Places
|52 My Documents
& |52 Product and Process
My Documents
Deskbop
]
Favarites
:I-
g'.%‘—“’ File name:  [070220040QWTTA bxt ~| Save
Iy Metwork —
Flaces Save as Lype: |Text (Tab delimited) (* k) j Cancel

13

Select OK if prompted with a ‘multiple sheets’ decision box.

Microsoft Excel E|

The selected file tvpe does not suppart workbooks that contain multiple sheets,

! } # Tu savie unily Ll aclive shieel, Cick Ok,

+ To save all sheets, save them individually using a dfferent file name for each, or choose a file bype that supports

multiple sheets.
Cancel

Continued on next page
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Creating a New Batch (Add) File, continued

Procedure (continued)

Microsoft Excel

the workbook in this format?

+ To see what might be lost, dick Help.

14 | Select Yes when prompted with Tab-delimited decision box.

070220040WTTA. bt may contain Features that are not compatible with Text (Tab defmited). Do you want to keep

‘!J) + To keep this format, which leaves out any incompatible features, dlick Yes.
+ To preserve the features, dick No. Then save a copy in the latest Excel Format.

characters in the file.

15 | Open the file using a text application such as Notepad or
Text pad (Text pad is recommended because hidden
characters such as tabs, spaces, etc. can be viewed). If
using Text pad, select the Visible icon to view hidden

file.

16 | Remove extra spaces or tabs after the
requested _due_date data field in the header row of the

17 | Remove extra spaces or tabs after the trailer_identifier
data field found in the trailer row of the file.

18 Click Save.

Confidential
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Creating a New Batch (Add) File, continued

Procedure Copy data from a spreadsheet and paste it into the Batch Formatter

Step Action

19 | Open a new file in the Dedicated 8XX Batch Formatter [File >
New].

-

————— -l
Dedicated 82X BatchFormatter El@‘gl
Tools  Help

Chrke
OpenfImport  Chri+L
. s [ARY_EMT | P | company_mame* | acct mer mame* | cusTOMER Pom | RELATED Pon | REQUESTED DUE DATE*
e § 6. QWEST J0HN DOE 1234567890 RIZ34567890 20041109
Save As ChrH-a >
Save As ZIP Chr+2 =
Clase TG MER_ACCOUNT _ID* | PRODUCT_ACCOUNT_ID* | ACTION CO* | ORDER_TYPE* | CMP_GROUP_CD | CLISTOMER_TYRE®
Close Al Ctrk [Fasoiz 123456759012 A H T B
Quit Chrky
<5 &) j=i >
‘alidation Results
< 2

20 | Copy the header information from the original spreadsheet
and paste in the Header Record section of the Batch
Formatter file.

File Tools Help
[ G4 502004QWTTA xt |
BATCH_ID* | BATCH TYPE* |

>

R Num | WNM_2 SWITCH71D72|DN]572 TRUNK_GRP_NM_3 SwlTCIL]Dj'DNISj‘DTOJu\II FEATURE_PERCENT_S | TRUMK _GRP_NM_1
50000000 |56 oot B000... qwtl23456543 oot 8000... 30300... 20

qwtD98765432

< > |£

‘Walidation Results

<
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Creating a New Batch (Add) File, continued

Procedure (continued)

21

Copy data information from the original spreadsheet and
paste in the Data Record section of the Batch Formatter file.

Dedicated 8XX BatchFormatter
File Tools Help

- BIX
[64302004QWTTA. B |

BATCH_ID* | BATCH_TYPE™ | FILE_DATE* | SUBMIT_DATE" | ORDER_ID | PRIMARY_CONTACT NAME® | PRIMARY CONTACT EMAIL* | PRIMARY _CC
qut BT_WHBA 20040501 20040501 chgl108  jane doe

jane. doe@qwest . com 3030000000
< »
50000000

Walidation Results

<

>
22 | Validate the information and correct any validation errors that
may have been detected by the Validate function.

Dedicated 8xx BatchFormatter

-
=)
File BEEES Help
060{ AddRow  Corl
[con EE'EERRDW EE’::E EXT | FAX | COMPANY_MAME® | ACCT_M3R_NAME® | CUSTOMER_PON | RELATED_PON | REQUESTED JUE_DATE™ |
A i B... QWEST J0HN DOE 1239567890 RI1234567890 20041109
Paste Raw Chrl4+Y
< |3
| Find[Replace  Ctr+F =
a1 Tim | ROW | CUSTOMER_ACCOUNT_ID* | PRODUCT_ACCOUNT_ID™ | ACTION_CD* | ORDER_TYPE* | CMP_GROLIP_CD* | CLISTCMER_TYPE®
ao000o00 | 1 123456765012 123456769012 A ™ B
b & j= >
Validation Results I

Save the file as previously noted (for example,
01012004CTLTA.txt).
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Editing an Existing Batch (Add) File

Procedure To edit an existing batch file, complete the following steps:

Step

Action

1

-

Dedicated 83X BatchFormatter
ZIEN Tools Help

From the File menu, select Open/Import.

AEE)

e Chrl+M

OpenfImpart

":'Hr"' L RERE | FE_paTE* | SUBMIT_paTE* [ ORDER_ID | PRIMARY_CONTACT_MAME* | PRIMARY_CONTACT_EMAIL* | PRIMARY_CC
ove ' 20041801 20040801 CHGI103  JANE DOE jane: dee@awest com Bl41111111
Save As Chrl+a

Save As 2P Chrl+Z | >
Close Chrl+0 ~ ~

sl cyle  MER_ACCOUNT [0* | PRODUCT ACCOUNT ID

Quit Chl+G) L

2l = )= >

Walidation Resulks

< >

-
Open

Select the file to be edited and click Open.

2%

Look i | (2} Deskiop x| @« @k E
: My Documents
) j My Computer
My Recent j
Documents
—
u 58 Dedicated 8xx Batch Formatter.exe
Dieskiop My Documents
S NetMeeting
My Documents
=3
My Computer
“
My Network  File 3 070220040WTTA bt - Open
Places pene | J I_I
Files of type: | = ﬂ Cancel
Continued on next page
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Editing an Existing Batch (Add) File, Continued

Procedure (continued)

Step Action
3 The file loads into the Batch Formatter application.

Dedicated 83X BatchFormatter
File Tools Help

“ BATCH ID* | BATCH TYPE* | FILE DATE* | SUBMIT DATE* | ORDER ID | PRIMARY CONTACT NAME® | PRIMARY CONTACT EMAIL* | PRIMARY CC
<

B Mum | ROMW | CUSTOMER _ACCOUNT_ID* | PRODUCT_ACCOUNT ]D" ACTION_CD* | ORDER_TYPE* I CMP_GROUP_CD* ‘ CUSTOMER _TYPE*
Saoocde || 1 T

40 8 =

Walidation Resulks

<

4 Edit the file as necessary and click Save As from the File
menu.

-
Dedicated 8XX BatchFormatter

ZIEN Tools  Help

e ChrH
OpenyImport  Chrl+L
: s | FILE_pATE* | SUBMIT_DATE* | ORDER_ID | PRIMARY CONTACT_MAME* | PRIMARY_CONTACT EMAIL* | PRIMARY CC
i i 20040801 20040801 CHG1105  JAKE DOE jane, doe@gwest. com 141111111
Save ds ZIP ChrE | 2
Close Chro
ER_ACCOUNT_I0* | PRODUCT_ACCOUNT ID* | acTION_CO* | ORDER_TvRE* | cMP_GROUP_CD* | cLSTOMER_TvPE*
Close all Chrl+K
Quit ctrkg
S0 3 j=i 2
Validation Results
£ 2

Continued on next page
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Editing an Existing Batch (Add) File, Continued

Procedure (continued)

Copyright 2016 by CenturyLink. All rights reserved.

No other use of the material is permitted without the express written consent of CenturyLink.

Step Action
5 Navigate to the folder in which to save the file. In the File
name field, name the batch file.
’ Save As @‘
Save in: |@' Desktop j o @ B = Toaols *
e My Hetwork Places
L&) My Documents
7 [ Product and Process
My Documents
Favoribes
:_I—“} ile name: -
.- File n. [07022004QWTTA bxt ] S
Places Save as bype! |Text {Tab delimited) (* b=t} j Cancel
6 Click Save.
Result: The file is saved to the specified location.
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Using the Add Row Function

To add a row in the batch file, complete the following steps:

Procedure
Action

Step
1 From the Tools menu, select Add Row [Tools > Add Row]

Result: A new row is added after the last row in the file.

Dedicated 8%XX BatchFormatter

E_DATE* | SUBMIT_DATE* | ORDER_ID | PRIMARY_COMTACT_MAME* | PRIMARY_CONTACT_EMAIL* | PRIMARY _CC
CHGE1108  JANE DOE jane dos@qwest, com 6141111111
>

]
Al Delete Row  CirR
= CopyR CtrheC
qu CoPvRow § 40801 20040801

Paste Row Chri+Y
Chr-F

< Walidate
== Find/Replace Ctrl+F
CCOUNT_ID*

PRODUC
123

< LA 5

Walidation Results
¥

<

Key in the data record information in the new row for an 8xx

number.
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Using the Delete Row Function

Procedure

To delete a row in the batch file, complete the following steps:

Step

Action

1

From the Tools menu, select Delete Row [Tools > Delete
Row].

Result: The selected row is deleted.

Chrl+I
| BA e E_DATE* | SUBMIT_DATE* | ORDER_ID | PRIMARY _CONTACT_MAME* | PRIMARY_COMTACT_EMAIL* | PRIMARY_CC
iy i 40501 20040301 CHE1108  JAMNE DOE jane. doe@qwest,com 6141111111
Paste Row  Cri+y
< walirlate CH+F 5
== Find/Replace Ctri+F
G ACCOUMT_ID® | ACTIOM_CD* | ORDER_TYPE* | CMP_GROUP_CD* | CUSTOMER_TYPE*
&0000000 2

112

A v Jm________15 |

< EN B3 >

Validation Results

< ¥
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Using the Copy Row Function

Procedure

Follow the steps in the table below to copy a row in the batch file.

Step

Action

1

Select the row to be copied.

File Tools Help
File(3).bxct ]

Dedicated 83X BatchFormatter

BATCH_ID* | BATCH_TYPE* | FILE_DATE* | SUBMIT DATE“‘ ORDER_ID | PRIMARY _CONTACT_NAME* I PRIMARY _CONTACT_EMAIL* | PRIMARY _CC

QWT BT_WwHSA
<

20040801 20040801

CHGI108  JANE DOE

jane, doe@gwest.com GBl41111111

¥

B hum | ROW | CUSTOMER_ACCOUNT _ID* | PRODUCT_ACCOUNT_ID* | ACTION_CD* | ORDER_TYPE* | CMP_GROUP_CD* | CLISTOMER_TYPE*

B0000000 | 1

123456789012

123456789012 A N I B
80000000 173455785012 ligssserssoiz 1o In w5 |

< LA >
Walidation Results
& >

From the Tools menu, select Copy Row [Tools > Copy

Dedicated 8XX BatchFormatter,

File W Help

Filef,  Add Row Chel+D

== DelsteRow TR

B e +_, E_DATE* | SUBMIT_DATE* | ORDER_ID | FRIMARY_CONTACT NAME® | PRIMARY_CONTACT EMAIL* | PRIMARY CC
= y c

Qv I 40201 20040801 CHGLIDE  JANE DOE Jane. doe@awest com B141111111

Paste Row ChrlY

€| itk Thi+E | >
=== Find/Replace Ctrl+F

Bt ACCOUNT ID* | PRODUCT_ACCOUNT_ID* | ACTION CD* | ORDER_TYPE* | CMP_GROLP_CD* | CLSTOMER_TYPE™
0000000 || FRNN :

a3 o I >
Walidation Results

L3 >
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Using the Paste Row Function

Procedure Follow the steps in the table below to paste a row in the batch file.
Step Action
1 After selecting the row to be copied, select Tools > Paste
Row

Result: The row is pasted as the last row.

{Ge0  AddRow Chr+I

= Delete Row  ChrHR

cot ot U | Fax | company_pamer | accT_MeRr_MaME* | CUSTOMER PON | RELATED_PON | REUESTED_DLUE_DATE* |
et il 6. QWEST 10HN DOE 1234567590 R1Z34567590 20041109

b3 »

| validate ChrHE

| 8x FindReplsce ChrHF  BocoumT Io* | PRoDUCT_accounT 1ot | acTion_cot | oroer_Tvee* | crP_cRouP_cot | cuSTOMER_TRE®

0000000 |1 123456780012 123456780012 & 1 T B

J40 3 |= >

Validation Results

< >
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Using the Validate Function

Procedure Follow the steps in the table below to validate the batch file.
Step Action
1

Select Tools > Validate to verify the file is error-free.

Result: Errors, if any, are noted in the Validation Results
section of the window.

Dedicated 8xx BatchFormatter

File BEEEN Help
0604 Add Row il
E Delete Rowe  Chri+R

ExT | Fax | company_wame* | accT_msR_mame* | CUSTOMER_Pon | RELATED Pon | REQUESTED DUE_DATE* |
Copy Row ChrHC

6. QWEST JOHN DOE 1234567890
Paste Row  Chrl+Y

R1Z234567890 20041109

<

— | Findfieplace  Ctrl+F
8% Mum

¥
ROW | CUSTOMER_ACCOUNT_ID* | PRODUCT_ACCOUNT_ID® | ACTION_CD* | ORDER_TYPE* | CMP_GROUP_CD* | CUSTCMER_TYPE*
80000000 | 1 123456783012 123456789012 A

i W B

Walidation Results

2 Correct the errors and validate the file again to ensure all
errors have been reconciled.
3 Save the file [File > Save As].
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Using the Find/Replace Function

Procedure Follow the steps in the table below to find and replace items in the
batch file.
Step Action
1 From the Tools menu, select Find/Replace [Find >

Replace].

Dedicated 8XX BatchFormatter

File BEEEN Help

Add Row Ctrl+I

== DeleteRow  ChlR
o DeSTeRow Fx1 | Fax | COMPANY_MAME® | ACCT_MGR_NAME* | CUSTOMER_POM | RELATED_POM | REQUESTED_DLIE_DATE® |

Gt @SS 6. QWEST 10HN DOE 1234567590 R1Z34567590 20041109
Paste Row Chrl+y

ChrHE

< >

| 8% BCCOUNT_ID* | PRODUCT_ACCOUNT_I0* | ACTION CO* ‘ ORDER_TYPE* | CMP_GROUP_CD* | CUSTOMER_TYPE*

80000000 § 1 123456789012 123456789012 & M I B

=

4l B |= >

Walidation Results

< »

Select the column to search and the find/replace criteria,
then click the OK button.

i Find/Replace EI‘
Column:  [CUSTOMER_ACCOUNT_ID* ~ |
Find : -
Replace With : ’—

Al
" Selected Rows

x| oo |
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Copying Information from Excel

Procedure Information can be copied from a field in an Excel spreadsheet to a
field in the Batch Formatter. Follow the steps below to copy
information from Excel to a batch file.

Step Action
1 Enter information into the Batch Formatter either by creating
a new file or loading an existing file.

r . -
Dedicated 8XX BatchFormatter E\@|E|
File Tools Help

ff Qvﬁmtxt]

CH_ID* | BATCH_TYPE™ | FILE_DATE* | SUBMIT_DATE* | ORDER_ID | PRIMARY_CONTACT NAME* | PRIMARY_CONTACT EMAIL® | PRIMARY CC

quk BT_wWHBa 20040501 20040501 chgllos  jane doe jane. doe@qwest, com 3030000000
< 2
8% Mum I\H_ZI SWITCH_ID 2 | DNIS_2 | TRUNK_GRP_NM_3 ‘ SWITCH_ID_3 I DMIS_3 | DTO_ANI | FEATURE_PERCENT S | TRUNK_GRP_NM_1
80000000 56 oo1 B000... qwklZ23456543 001 8000... 30300... 20 qQut098765432

< > < >
Validation Results
< >

2 Open the Excel spreadsheet from which you want to copy
information and click once in the field to be copied.

.
E3 Microsoft Excel - Book1

@ Fle Edt VYew [Insert Fgrmat  Jools [ata  Window Help -8 X
DR &Q ¥ RAR-< v~ 100% - ?  PivotTable ~ .
Arial -0 - BJIUSE=E=EEH 8%, R DA S T2
B1 - fr 123455

A z C D E F G H | |
1| 2121231550 213455 2350345345 —
2 ~——
3
4
5
5}
7
8
9
10
11
12 =
13
14
15
1R =
4 4 » m)\Sheetl [ sheet2 [ Sheat3 / | <] | Eim
Draw< [3 Autoshapess . W [JOE 4 2 2 & d-Z-A-=E=ZE0 @
Ready HUM

3 From the Excel Edit menu, click Copy.

Continued on next page
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Copying Information from Excel, Continued

Procedure (continued)

Step Action
4 In the Batch Formatter, click the field in which you want to
paste the information.
5 Select CTRL + V on the computer keyboard.
Result: The new field information is pasted into the batch
file.

. Dedicated 8XX BatchFormatter E]E]El
File Tools Help
DB04 20030 WTTA, ExE ]
CONTACT_PHONE | SECONDARY_EXT | FAX | COMPANY NAME® | ACCT_MGR_NAME® | CUSTOMER_PON | RELATED_PON | REQUESTED_DUE_DATE* |

2222 B... QWEST JOHN DOE 1234567890 R1234567890 20041109

< 2
B Num .R ACCOUNT_ID* | PRODUCT _ACCOUNT ]D‘\ ACTION_CD* | ORDER_TYPE* | CMP_GROUP_CD* ‘ CUSTOMER_TYPE*
BO000000 89012 123456789012 A N I B
Bxxxix f 2 123455

£ bl £ >

‘alidation Resulks

4 >
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Dedicated 8XX Batch File Format

Introduction The batch file format may be used for sending dedicated service
orders to CenturyLink through the File Transmission function. The
batch file format, detailed in this chapter, will accommodate all
transaction and service types, with multiple types within a single file.

Guidelines for  To successfully upload a Dedicated 8XX batch file, it must be named
Preparing based on the following criteria:
your File e Use a unique file name
e Use .txt as the file extension (tab delimited format)
The file name must contain at least 13 characters
Month, day and year are in MMDDYYYY format (ex.: 01012004)
The three-digit customer code (ex.: CTL). (The customer code is
validated during the submission process and must be populated
correctly)
e The letter T identifies the file as tab-delimited
e Sequential letters of the alphabet identify more than one file sent
in one calendar day, e.g. A for the first file and B, C, D, etc. for
subsequent files sent the same day
e Example: 11082003CTLTA.txt

Note: File names with the same root name but different extensions are not
recognized as different files. Submitting files with the same name will result in the file
being rejected by CenturyLink. For example: 11082003CTLTA.txt,
11082003CTLTA.tx1, and 1108CTLTA.tx3 would all be viewed as the same file
(11082003CTLTA) and be rejected by the system.

Header and The following are guidelines for Header and Trailer records:
Trailer e The file must be tab-delimited
Records e A tab must come before and after fields in the header and trailer
e The Header Record must be the first line of the file and be
followed by a carriage return
e The Trailer Record must be the last line of the file

Note: See the Dedicated 8XX Batch File Format Data Dictionary.

Continued on next page

Confidential 33
Copyright 2016 by CenturyLink. All rights reserved.
No other use of the material is permitted without the express written consent of CenturyLink.



November 2016

Control Center User Manual

Dedicated 8XX Batch File Format, Continued

Data Records  The following are guidelines for Data records:

A tab must follow each data field between the first and last field
of each record. If a field is null, a tab should be inserted before
and after the null value, e.q. if there are three fields and the
second field is a null value, the format would be: Field
1{tab}{tab}Field3 where Field1 and Field3 represent the field
contents

84 tabs should exist for each Data Record (85 data fields)
When viewing the file, field spacing may be different for each
record due to the tab-delimited format (e.g. the
Comment_Remarks field may only be 20 characters for one
record and 75 for another)

Do not enter a tab after the last field; use a carriage return
instead
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Dedicated 8XX Batch File Format Data Dictionary

Header This is the first line of the file; contains required information for every
Record submitted file. All fields must exist as indicated with no punctuation
unless noted.

BATCH_ID

Example: BATCH_ID=ABC (or ABCD)

Identifies your company’s Control Center Customer ID. Use your
Customer ID in place of ‘ABC’ (or ‘ABCD’ in the example above). Your
Customer ID may contain either 3 or 4 characters.

BATCH_TYPE
Example: BATCH_TYPE=BT_WHS8A
This is an unchangeable field. The required value is BT _WHS8A.

FILE_DATE

Example: FILE_DATE=20031108

Identifies the date the file was created. The required format is
YYYYMMDD.

SUBMIT_DATE

Example: SUBMIT_DATE=20031108

Identifies the date the file was submitted. The required format is
YYYYMMDD.

ORDER_ID
Example: ORDER_ID=AABC1108
Your company's internal Order ID — user-defined.

PRIMARY_CONTACT_NAME

Example: PRIMARY_CONTACT_NAME=Jane Doe

Identifies the Contact Name for the file submitted. This information
may be used if CenturyLink needs to contact you in reference to the
order.

PRIMARY_CONTACT_EMAIL

Example:
PRIMARY_CONTACT_EMAIL=jane.doe@centurylink.com

Identifies the Contact Name’s email address for the file submitted. This
information may be used if CenturyLink needs to contact you in
reference to the order.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Header
Record
Continued

PRIMARY_CONTACT_PHONE

Example: PRIMARY_CONTACT_PHONE=9012345678
Identifies the Contact Name’s Primary Phone number for the file
submitted. This information may be used if CenturyLink needs to
contact you in reference to the order.

PRIMARY_EXT

Example: PRIMARY_EXT=5678

Identifies the Contact Name’s Primary Ext number for the file
submitted. This information may be used if CenturyLink needs to
contact you in reference to the order.

PRIMARY_COUNTRY

Example: PRIMARY_COUNTRY=USA

Identifies the Country on the Primary Contact for the file submitted.
This information may be used if CenturyLink needs to contact you in
reference to the order.

PRIMARY_CONTACT_DIAL_CD

Example: PRIMARY_CONTACT_DIAL_CD=1234

Identifies the Dial Code for the country of the Primary Contact for the
file submitted. This information may be used if CenturyLink needs to
contact you in reference to the order.

SECONDARY_CONTACT_PHONE

Example: SECONDARY_CONTACT_PHONE=8901234567
Identifies the Contact Name’s Secondary Phone number for the file
submitted. This information may be used if CenturyLink needs to
contact you in reference to the order.

SECONDARY_EXT

Example: SECONDARY_EXT=5678

Identifies the Contact Name’s Secondary Ext number for the file
submitted. This information may be used if CenturyLink needs to
contact you in reference to the order.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Header FAX
Record Example: FAX=7890123456
Continued Identifies the Contact Name’s Fax number for the file submitted. This

information may be used in the event CenturyLink needs to contact in
reference to your order.

COMPANY_NAME
Example: COMPANY_NAME=CenturyLink Communications
Identifies your company name.

ACCT_MGR_NAME

Example: ACCT_MGR_NAME=John Doe

Identifies the support Service Delivery Representative for your
company. This information will be bridged with your order to provide
support and tracking to ensure order flow through.

CUSTOMER_PON
Example: CUSTOMER_PON=A20031108BC
Identifies your Purchase Order Number for the file, if needed.

RELATED_PON
Example: RELATED_PON=D20031108ABC
Identifies any related purchase order numbers, if needed.

REQUESTED_DUE_DATE

Example: REQUESTED DUE_DATE=20031108

Identifies the date you are requesting completion of the order. Please
enter a future date in the format of YYYYMMDD.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record Each data record is a Toll Free order. There is a limit of 1,000 data
records/ orders for a given file.

CUSTOMER_ACCOUNT_ID
Example: CUSTOMER_ACCOUNT _ID=30000000
Your Customer Account ID.

PRODUCT_ACCOUNT_ID

Example: PRODUCT_ACCT_ID=300000

The second identifier which allows CenturyLink to associate the
reseller customer with your Customer Account.

ACTION_CD

Example: ACTION_CD=A

The action for a given record/order.
The available Action Codes are:

A - Add

ORDER_TYPE

Example: ORDER_TYPE=N

The identifier associated with the type of Toll Free Service being
requested.

The available Toll Free services are:

N — New (reserved)

C — Complementary

CMP_GROUP_CD

Example: CMP_GROUP_CD=IW

Component Group Code is the identifier associated with the
customer's service.

The available Component Group Codes are:

IW - 8XX or Toll Free

CUSTOMER_TYPE

Example: CUSTOMER_TYPE=R

Identifies the customer as Residential or Business.
The available values for this field are:

R - Residential

B — Business

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record TERMINATION_METHOD
Continued Example: TERMINIATION_METHOD=0CC
The identifier associated with the line type as Dedicated or Switched.
The available values for this field are:
ocCcC
DED

8XX
Example: 8XX=8000000000
The 10-digit number to which all incurred charges are billed.

RING_TO_ANI
Example: RING_TO_ANI=6140000000
The Ring-To Number for an 8XX. This field is for future release.

LOA_DATE
Example: LOA_DATE=20031108

The Letter of Agency (a.k.a. Letter of Authorization) Date identifying
the date the customer authorizes you to provide long distance service.
The format is YYYYMMDD.

RESP_ORG_ID

Example: RESP_ORG_ID=LGTO01

Identifies the organization currently responsible for providing service
for an 8XX. If you are ordering a new 8XX, this field should be
populated with LGTO1. If you own your RespOrg for Complementary
Services, this field must contain the current RespOrg ID as defined in
the National SMS.

AREA_OF SERVICE

Example: AREA_OF_SERVICE=UG

Works in accordance with the COS to specify your requested area of
origination for a given 8XX.

CLASS_OF_SERVICE

Example: CLASS_OF_SERVICE=108

Works in accordance with the AOS to indicate your requested area of
origination for a given 8XX.

Continued on next page
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Data Record
Continued

CENTURYLINK_IS_RESP_ORG

Example: CENTURYLINK_IS_RESP_ORG=Y

Specifies whether or not the customer would like CenturyLink as the
responsible organization to provide 8XX service.

The available options are:

Y - Yes

N - No

COMMENTS_REMARKS

Example: COMMENT_REMARKS=Customer would like to add
Percentage Allocation at a later time.

Optional field used to associate information with a record/order.

8XX_ENHANCED_IND

Example: 8XX_ENHANCED_ID=Y

Specifies whether or not the customer would like enhanced features
for the Toll Free record/order. The following features are considered
enhanced in the Bulk Add Tool = Percentage Allocation. All other
feature sets (DNIS, DTO, Payphone Blocking and Real Time ANI) are
not considered enhanced.

The available options are:

Y - Yes

N - No

PRIMARY_TRUNK 1 NM

Example: PRIMARY_TRUNK_1 NM=CTL00000CXzZZ

Identifies the primary/global trunk group the Toll Free number will
terminate to.

PRIMARY_SWITCH_1_ID

Example: PRIMARY_SWITCH_1_ID=000

Identifies primary/global switch id the Toll Free number will terminate
to.

PRIMARY_DNIS_1

Example: PRIMARY_DNIS_1=8000000000

Identifies primary/global DNIS the Toll Free number will terminate to.
To ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

Continued on next page

Confidential 40
Copyright 2016 by CenturyLink. All rights reserved.

No other use of the material is permitted without the express written consent of CenturyLink.



November 2016 Control Center User Manual

Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record DTO_TRUNK_2_NM
Continued Example: DTO_TRUNK_2 NM=CTL11111CXZZ
Identifies the trunk group termination for the first overflow route.

DTO_SWITCH_2_ID
Example: DTO_SWITCH_2_ ID=001
Identifies the switch termination for the first overflow route.

DTO_DNIS_2

Example: DTO_DNIS_2=8000000001

Identifies the DNIS for the first overflow route. To ensure correct file

processing, DNIS digits cannot begin with a 0 (zero). Using 0 as the

lead character in DNIS digits results in the 0 being removed from the
DNIS as the file is processed.

DTO_TRUNK_3_NM
Example: DTO_TRUNK_3 NM=CTL22222CXZZ
Identifies the trunk group termination for the second overflow route.

DTO_SWITCH_3_ID
Example: DTO_SWITCH_3_1D=002
Identifies the switch termination for the second overflow route.

DTO_DNIS_3

Example: DTO_DNIS_3=8000000002

Identifies the DNIS for the second overflow route. To ensure correct

file processing, DNIS digits cannot begin with a 0 (zero). Using 0 as

the lead character in DNIS digits results in the 0 being removed from
the DNIS as the file is processed.

DTO_ANI

Example: DTO_ANI=6140000000

Identifies the ANI for an overflow route. This will be the last route in the
direct termination overflow (DTO) feature.

Continued on next page
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Data Record
Continued

REALTIME_ANI_IND

Example: REALTIME_ANI_IND=Y

Specifies whether or not the customer would like the Real Time ANI
feature.

The available options are:

Y - Yes

N - No

DNIS_DIGITS

Example: DNIS_DIGITS=10

Determines the DNIS expected length. To ensure correct file
processing, DNIS digits cannot begin with a 0 (zero). Using 0 as the
lead character in DNIS digits results in the 0 being removed from the
DNIS as the file is processed.

END_USER_NM
Example: END_USER_NM=Joe’s Telephone
Identifies the user responsible for the Toll Free service.

PAYPHONE_BLOCK_IND

Example: PAYPHONE_BLOCK_IND=Y

Specifies whether or not the user would like the Payphone Blocking
feature on the record/order.

The available options are:

Y - Yes

N - No

FEATURE_PERCENT_1

Example: FEATURE_PERCENT_1=20

Identifies the percentage of calls the user would like to route to the first
route.

The available options are:

1-100%

TRUNK_GRP_NM_1

Example: TRUNK_GRP_NM_1= CTL00001CXZZ

Identifies the primary trunk group the Toll Free number will terminate
to.

SWITCH_ID_1
Example: SWITCH_ID 1=001
Identifies primary switch id the Toll Free number will terminate to.
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Data Record
Continued

DNIS_1

Example: DNIS_1=8000000001

Identifies primary DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_2
Example: TRUNK_GRP_NM_2=CTL00002CXZZ
Identifies the second trunk group the Toll Free will terminate to.

SWITCH_ ID 2
Example: SWITCH_ID 2=002
Identifies second switch id the Toll Free number will terminate to.

DNIS_2

Example: DNIS_2=8000000002

Identifies second DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using O as the lead character in DNIS digits results in the 0
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_3
Example: TRUNK_GRP_NM_3=CTL00003CXZZ
Identifies the third trunk group the Toll Free will terminate to.

SWITCH_ID_ 3
Example: SWITCH_ID 3=003
Identifies third switch id the Toll Free number will terminate to.

DNIS_3

Example: DNIS_3=8000000003

Identifies third DNIS the Toll Free number will terminate to. To ensure
correct file processing, DNIS digits cannot begin with a O (zero). Using
0 as the lead character in DNIS digits results in the 0 being removed
from the DNIS as the file is processed.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record DTO_ANI

Continued Example: DTO_ANI=6140000000
Identifies the ANI for an overflow route. This will be the last route in
the direct termination overflow (DTO) feature.

FEATURE_PERCENT 2

Example: FEATURE_PERCENT_2=20

Identifies the percentage of calls the user would like to route to the first
route.

The available options are:

1 -100%

TRUNK_GRP_NM_1

Example: TRUNK_GRP_NM_1= CTL0O0001CXZZ

Identifies the primary trunk group the Toll Free number will terminate
to.

SWITCH_ID_1
Example: SWITCH_ID 1=001
Identifies primary switch id the Toll Free number will terminate to.

DNIS_1

Example: DNIS_1=8000000001

Identifies primary DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_2
Example: TRUNK_GRP_NM_2=CTL00002CXZZ
Identifies the second trunk group the Toll Free will terminate to.

SWITCH_ID 2
Example: SWITCH_ID 2=002
Identifies second switch id the Toll Free number will terminate to.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record DNIS_2

Continued Example: DNIS_2=8000000002
Identifies second DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_3
Example: TRUNK_GRP_NM_3=CTL00003CXZZ
Identifies the third trunk group the Toll Free will terminate to.

SWITCH_ID 3
Example: SWITCH_ID 3=003
Identifies third switch id the Toll Free number will terminate to.

DNIS 3

Example: DNIS_3=8000000003

Identifies third DNIS the Toll Free number will terminate to. To ensure
correct file processing, DNIS digits cannot begin with a 0 (zero). Using
0 as the lead character in DNIS digits results in the 0 being removed
from the DNIS as the file is processed.

DTO_ANI

Example: DTO_ANI=6140000000

Identifies the ANI for an overflow route. This will be the last route in the
direct termination overflow (DTO) feature.

FEATURE_PERCENT_3

Example: FEATURE_PERCENT_3=20

Identifies the percentage of calls the user would like to route to the first
route.

The available options are:

1-100%

TRUNK_GRP_NM_1

Example: TRUNK_GRP_NM_1= CTL00001CXZZ

Identifies the primary trunk group the Toll Free number will terminate
to.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record SWITCH_ID_1
Continued Example: SWITCH_ID_1=001
Identifies primary switch id the Toll Free number will terminate to.

DNIS_1

Example: DNIS_1=8000000001

Identifies primary DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_2
Example: TRUNK_GRP_NM_2=CTL00002CXZZ
Identifies the second trunk group the Toll Free will terminate to.

SWITCH_ ID 2
Example: SWITCH_ID 2=002
Identifies second switch id the Toll Free number will terminate to.

DNIS_2

Example: DNIS_2=8000000002

Identifies second DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using O as the lead character in DNIS digits results in the 0
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_3
Example: TRUNK_GRP_NM_3=CTL00003CXZZ
Identifies the third trunk group the Toll Free will terminate to.

SWITCH_ID_3
Example: SWITCH_ID 3=003
Identifies third switch id the Toll Free number will terminate to.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record DNIS_3

Continued Example: DNIS_3=8000000003
Identifies third DNIS the Toll Free number will terminate to. To ensure
correct file processing, DNIS digits cannot begin with a O (zero). Using
0 as the lead character in DNIS digits results in the 0 being removed
from the DNIS as the file is processed.

DTO_ANI

Example: DTO_ANI=6140000000

Identifies the ANI for an overflow route. This will be the last route in
the direct termination overflow (DTO) feature.

FEATURE_PERCENT_4

Example: FEATURE_PERCENT_4=20

Identifies the percentage of calls the user would like to route to the first
route.

The available options are:

1 -100%

TRUNK_GRP_NM_1

Example: TRUNK_GRP_NM_1= CTL00001CXZZ

Identifies the primary trunk group the Toll Free number will terminate
to.

SWITCH_ID_1
Example: SWITCH_ID 1=001
Identifies primary switch id the Toll Free number will terminate to.

DNIS_1

Example: DNIS_1=8000000001

Identifies primary DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the 0
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_2
Example: TRUNK_GRP_NM_2=CTL00002CXZZ
Identifies the second trunk group the Toll Free will terminate to.

SWITCH_ ID 2
Example: SWITCH_ID 2=002
Identifies second switch id the Toll Free number will terminate to
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Data Record
Continued

DNIS_2

Example: DNIS_2=8000000002

Identifies second DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_3
Example: TRUNK_GRP_NM_3=CTL00003CXZZ
Identifies the third trunk group the Toll Free will terminate to.

SWITCH_ID 3
Example: SWITCH_ID 3=003
Identifies third switch id the Toll Free number will terminate to.

DNIS 3

Example: DNIS_3=8000000003

Identifies third DNIS the Toll Free number will terminate to. To ensure
correct file processing, DNIS digits cannot begin with a 0 (zero). Using
0 as the lead character in DNIS digits results in the 0 being removed
from the DNIS as the file is processed.

DTO_ANI

Example: DTO_ANI=6140000000

Identifies the ANI for an overflow route. This will be the last route in the
direct termination overflow (DTO) feature.

FEATURE_PERCENT_5

Example: FEATURE_PERCENT_5=20

Identifies the percentage of calls the user would like to route to the first
route.

The available options are:

1-100%

TRUNK_GRP_NM_1

Example: TRUNK_GRP_NM_1= CTL00001CXZZ

Identifies the primary trunk group the Toll Free number will terminate
to.

SWITCH_ID_1
Example: SWITCH_ID 1=001
Identifies primary switch id the Toll Free number will terminate to.
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Data Record DNIS 1

Continued Example: DNIS_1=8000000001
Identifies primary DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the O
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_2
Example: TRUNK_GRP_NM_2=CTL00002CXZZ
Identifies the second trunk group the Toll Free will terminate to.

SWITCH_ID 2
Example: SWITCH_ID 2=002
Identifies second switch id the Toll Free number will terminate to.

DNIS_2

Example: DNIS_2=8000000002

Identifies second DNIS the Toll Free number will terminate to. To
ensure correct file processing, DNIS digits cannot begin with a 0
(zero). Using 0 as the lead character in DNIS digits results in the 0
being removed from the DNIS as the file is processed.

TRUNK_GRP_NM_3
Example: TRUNK_GRP_NM_3=CTL00003CXZZ
Identifies the third trunk group the Toll Free will terminate to.

SWITCH_ID_3
Example: SWITCH_ID 3=003
Identifies third switch id the Toll Free number will terminate to.

DNIS_3

Example: DNIS_3=8000000003

Identifies third DNIS the Toll Free number will terminate to. To ensure
correct file processing, DNIS digits cannot begin with a O (zero). Using
0 as the lead character in DNIS digits results in the 0 being removed
from the DNIS as the file is processed.

DTO_ANI

Example: DTO_ANI=6140000000

Identifies the ANI for an overflow route. This will be the last route in the
direct termination overflow (DTO) feature.

Continued on next page
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Dedicated 8XX Batch File Format Data Dictionary, Continued

Trailer Record The last line of the file; contains a count that validates the number of
records preceding it in the file. All parameters of this mandatory line
must exist as indicated.

RECORD_COUNT

Example: REC_CNT=5

Identifies the total number of records in this file. This number
represents all records/orders in the file excluding the header and
trailer. If this value does not match the total number of records, the file
cannot be processed.

TRAILER_IDENTIFIER

Example: TRAILER_IDENTIFIER=<EOF>

This is an unchangeable field. The required value for this field is
<EOF>.
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Procedure The 8XX Bulk Add Batch File is loaded into Control Center by either
uploading it directly into Control Center, or by loading it via the
CenturyLink Protected Internet Delivery (QPID) utility (for scripted
uploads to the Control Center folders). Both methods result in the
Batch File being sent to CenturyLink Wholesale.

Note: You should only use this process for 8XX Bulk Add Batch

Files.
Step Action
1 | Navigate to Control Center > Orders > Initiate Orders >
Batch:
Contact Management | Administration
Order Status
Preliminary Order Status Add
Post-Submission Order Status Change
Service Status Disconnect
Block
Unblock

Order Templates
Change Billing Address

Result: The Batch screen appears.

Control Center
Order Status | Initiate Orders

Add Change Disconnect Block Unblock Batch
Batch Ordering
* Ordering Type: O switched O Dedicated

Continued on next page
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Dedicated 8XX Batch File — Upload File, continued

Procedure continued
Step Action
2 | Select Ordering Type as Dedicated:

Result: Batch screen updates to display links for the
Formatting Tool and Template for Dedicated 8XX Batch, and
the Upload File interface.

Add Change Disconne ct Block Unblock Batch

Batch Ordering

* Ordering Type: O switched @ Dedicated

Order Templates

Formatting Tools
Dedicated 8XX Batch Formatter
(Download Executable File)

Templates
Dedicated 8XX Batch Ordering Template

Log

Dir Log

Validate Batch File after Upload: ]

Upload Files
- Browse and select the source file you want to upload.
- You may also enter the source file name; remember to include its full path
- Files should be no larger than 5 MB

Source File

NOTE: “Validate Batch File after Upload” checkbox is
NEW functionality for November 2016.

If box is checked: all file validations will take place after file
is uploaded and DIR.LOG will be updated (same behavior
as in Remote Control).

If box is NOT checked: file validations will be performed
real time, and errors displayed on the screen (and copied to
the DIR.LOG file). File can be corrected AND RENAMED
and uploaded again.

Continued on next page
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Dedicated 8XX Batch File — Upload File, continued

Procedure continued
Step Action
3 | OPTION ONE: Select (check) the “Validate Batch File

after Upload” box if real time validation is not desired
(no validation/error messages on screen). All
validations will take place after file is uploaded, same
behavior as Remote Control.

alidate Baich File after Upload: ]

Upload Files
- Browse and select the source file you want to upload.
-You may also enter the source file name; remember to include its full path.
- Files should be no larger than 5 MB

Source File:

Send

Click Browse, locate batch file to upload and click Open.
The file name you selected appears in the Source File field.

P r 1
|Va|u:|ale Batch File after Upload |

Upload Files
- Browse and select the source file you want to upload. - You may also enter the source file name; remember to include its full path.

- Files should be no larger than 5 MB

Source File: | 14032016F | RTAATHT T Send

Click Send button.
Result: pop up message advises file is being processed,

check DIR.LOG file.

Information B

Processing Batch file; check DIR.Log for status.

Continued on next page
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Dedicated 8XX Batch File — Upload File

Procedure continued
Step Action
4 | OPTION TWO: Leave “Validate Batch File after Upload”

unchecked if real time validation is desired (error
messages will appear on screen after file is uploaded).

| Walidate Batch File after Upload:i:} |

Upload Files
- Browse and select the source file you want to upload.
- You may also enter the source file name; remember to include its full path.
- Files should be no larger than 5 MB

Source File: Browse Send

Click Browse, locate batch file to upload and click Open.
The path and file name you selected appears in the Source
File field.

Click Send button.

Example of real time validation with messages on screen:

Vialidate Batch Fie after Uplosd: [

Upload Files
- Browie Bnd BElect the Source e you wanl 10 uplopd - You MEy S50 &Mie T SOUNDE il NEMe. remember 10 nchede its full path

Files should ba no isnger than & MB

Souwca Fie Browss send

File Upload Validation Ermors:

File Validation is Successhul

8XX Upload Validation Emors:

XN has sn rvalid Trenk Group defined on recand. Pleass cormect and nesubmit | BB802CI0T)

Foiand 1 amar(i) i Dis recond vabdetion. TONR0T 1 TEAC W E OCC FIIZETTIS 201020 EHTDY UG TDEN N
20MAa02CI01 330 N UATScananotd N Y

File can be corrected, RENAMED and uploaded again.
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Procedure Control Center > Orders > Order Status > Preliminary Order Status
will display each Dedicated Batch file and all its related files.

The submitted batch file will initially show in Upload 8xx File(s). It will
move to Archive File when is successfully processed, or to Bad File if
the entire batch file fails to process.

The results files that are created from a customer’s Dedicated 8XX
batch add files (e.g. Results 01, Results 02, and Results 03) will
appear under Results Files.

To review batch file status, complete the following steps:

Step

Action

1

From the Control Center menu bar, select Orders > Order
Status > Preliminary Order Status

‘Alert Center Contact Management

Order_Status Initiate Orders

Preliminary Order Status Add

. Post-Submission Order Status ~ Change
Order Status | Initiate Orders Service Status Disconnect

Control Center

Block
Unblock
Batch
EEEEE Status Order Templates
Change Billing Address

Searrh For [ Select criteria for search

Preliminary Order Status = S

Preliminary Order Status

The Dedicated Batch files are identified by the dedicated 8xx
batch file name under the Parent Order ID / Batch filename
column. The Order Type is always New/Install. The
Service Type is always 8XX. The Ordering Method is
always Dedicated Batch. Any of these can be used to
searchffilter the order list. Please note that the search is
case sensitive. Example searches: 08082016CTLTPA.TXT
or using wildcard: 08082016CTLTPA* or 08082016*, etc.

Preliminary Order Status | post Submission Order Status Service Status

Order Status

De0s2016 FPAr @  [Reset]

Use asterisks () as wildcards

Records<1-1> of 1
Note: This page allows access to Batch Order Status and details as well as DTFO and OLOF saved and submitted order details.

08082016+ TRPATXT New/install XK 08i07/2016 Dedicated Batch

Continued on next page
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Dedicated 8XX Batch Order Status, continued

Procedure continued

Step Action

3 To review status of a Dedicated Batch, click the batch file
name link under the Parent Order ID / Batch Filename
column, and an overlay will display the information for that
dedicated batch file.

There are three tabs, Order Details, 8XX Details and Files.
4 The Order Details tab provides the following information:

Order:10142016 TNATXT

Order Details 8xX Details Files
Parent Order 10142016 THATXT Status: Completed
ID/FileName:
Order Type: New/Install Status Date: 1071472016 2:13:14 PM
Ordering Dedicated Batch Ordering Status: 01 Posted
Method:
Service Type: 83X Provisioning 03 Posted
Status:
Order Date: 10/14/2016 2:04:00 PM Total Number of 1
BXX:
Batch 1D: 906637

3) The 8XX Details tab provides the following information:

Order:1014201€ TNATXT

Order Details 8X¥ Details Files

Total Records: 1

s s s s s SRR e

5442497458 607746436 187229333 906637 COMPLETED Success

Continued on next page
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Dedicated 8XX Batch Order Status, continued

Procedure continued
Step Action
6 The Files tab will have a similar appearance to Remote

Control, where the Results Files, Bad File, Archive File and
Upload 8XX File (with DIR.LOG) directories are displayed.

Order:1014201€ TNATXT

Order Details 8XX Details Files

Listed below are the files available for download. To download a file, click on the file and choose location to save.
Results Files:

10142016 "NA_results_01.TXT 750 10/14/2016 2:04:15 PM
101420186 TNA_results 02 TXT TES 10/14/2016 2:13:11 PM
10142016 FNA_resulis_03.TXT 750 1042016 2:13:14 PM
Bad File:
Currently there are no files available for download
Archive File:
A 11! 212 1.. 11 1| i —— |
101420160 STNATXT 415 10/14/2016 2.02:37 PM

Upload BXX File(s):

I

DIRLOG 6761043 11/03/2016 5:44:48 AM

Click the filename link to download a file.

—‘ Do you want to open or save 101420164 TNA_results OLTXT (750 bytes) from controlcente| ' centurylink.com? Open

Select Open or Save (drop down menu includes Save‘,
Save As, Save and open options), depending on if the file
is to be opened or saved to the user’s computer.

Continues on next page
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Procedure continued

Step Action
9 The Orion Order ID and Core Order ID shown on the 8XX
Details tab in Preliminary Order Status:

Order:1014201€ TNATXT

Order Details 8X¥ Details Files

Total Records: 1

s s bl s SRR e

1872258333 906637 COMPLETED Success

8442497458 GOTT46436

...can be reviewed in Control Center > Orders > Order

Status > Post-Submission Order Status.

(Note: this is the Order Status that has been available in Control
Center since 2010. It was renamed to Post-Submission Order
Status when Remote Control/RMC Ordering and Order Status
was migrated into Control Center in November 2016.)

10 | Copy or make note of the Orion or Core Order ID, then
navigate to Control Center > Orders > Order Status > Post-
Submission Order Status.

In the “Search for...” drop down menu of the Post-
Submission Order Status page, select Parent Order ID. The
Search field will appear, enter the Orion order number. Or
select Sales Order ID(s) and enter the Core sales order
number. You can use enter key on your keyboard or click
the icon to the right of the Search field.

.-
-
.-
ol Records <1- 1> of 1
tatus for orders including DTFO and OLOF.

so774sa3 7 is7azessz

Continues on next page
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Procedure continued
Step Action
11 | Click the order number link under the Parent Order ID

column, and an overlay will appear:

The Order Details tab provides the following information:

Order: 607746436

Order Details | Sales and Provigioning Orders

Parent Order ID:  507746435(00R_ORION) Status: Completed
Order Type: New/Install Status Date: 10/14/2016
Service Type: DEDSXX

Account Name: ACCESS POINT

Account ID: 3( 1

PON:

12

The Sales and Provisioning Orders tab provides the
following information:

Order: 607746436 [ ]
Order Details | Sales and Provisioning Orders

Sales Orders for Parent Order ID: 607746436

Slatus, L —
187229333 Completed 10/14/2016

»Engineerinngrovisioning Orders for Sales Order: 187229333

R e S CE L) e SIAILE, SN C—

187228334 Completed 10/14/2016

Continues on next page
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Procedure continued
Step Action
13 | Click the order number link under the

Engineering/Provisioning Orders for Sales Order section,
found under the Tracking# column. Milestone job steps will
be shown (varies depending on the service/product
provisioned on the order):

Order: 607746436

Completed 10/14/2016

14

Utilize the Back button in the bottom left hand corner to
return to the Order Details and Sales and Provisioning
Orders tabs.
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Dedicated 8XX Batch File Error Handling

8XX This section describes the actions required by the Customer and/or
Submitted Service Delivery Representative when an error message is received

Order Rejects  dyring the Bulk Add Order Entry or Provisioning process.
for Bulk Add

Orders The information is separated into three sections: Batch File Format

Validation Errors, Batch File Submit Validation Errors and Batch
File Submit Network Errors. Each section provides the responsible
party, error message, reasons for receiving the error message,
required actions to resolve the error, and location of error.

If more information is required surrounding the Bulk Add ordering
process, please contact your Service Delivery Representative.

Policies:

e Access to the Bulk Add ordering functionality is required prior to
submitting a Bulk Add order; via either Control Center access or
through an FTP Client requiring username/password

e Access must be requested in writing through the Service Delivery
Representative

e CenturyLink is not responsible for service degradation, including
outages, caused by customer-initiated requests via the Bulk
Change or Bulk Add tools

Additional Information:

e The system will process all valid records and will provide error-
related information for any invalid records submitted in the DIR.log,
‘Results 01,” ‘Results 02,” and ‘Results 03’ files. Batch file validation
errors will be contained in the DIR.log as well as in the Load Errors
sections of each results file

e Files mustinclude a requested due date greater than the day the
order is submitted

e Orders for Dedicated numbers, including Simple and Enhanced
8XX numbers, can be submitted through this tool.

Continued on next page
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Batch File The table below describes the batch file format validation errors you
Format may see.
Validation
Errors
8 | 8 |3
Action =) @ e 7
Item | Required | Error Message Reason for Error Action Required = = = =
Message = ) 7 )
By (@) o) Q Q
14 14 12
1 Customer | “Generic Message: | The 8XX number Customer must correct Yes | No No No
Encountered the encountered a generic error | any file or field format
problem in the that entails format errors errors
following record.” which can consist of alpha
vs. numeric or data record
length
2 Customer | “8XX numberis a | The 8XX number is found | Customer must enter a | Yes | No No No
duplicate. Please | more than once in the file | unique 8XX
correbct .‘"tlr,',d If customer entered
resubmit. 8XX in error, no action
is needed
3 Customer | “8XX has an 8XX number contains a Customer must enter a | Yes | Yes Yes Yes
|nval_|d Class of Class of Service value class of service that _ With a | With a | With a
Service on record. | that does not equal 2 equals 2 valid numeric valid valid valid
Pledase cgrr(?tc‘t‘ numeric characters characters record | record | record
and resubmit. Class of Service value
must exist within the
CenturyLink systems
8XX Class of Service
value must not equal
‘OXX’
8XX Class of Service
value must not equal
‘international’
Class of Service value
must not equal a shared
traffic COS
4 Customer | “8XX has an 8XX number contains a Customer must entera | Yes | Yes Yes Yes
invalid Termination Method valid termination . . .
Termination value that exceeds 3 method value that Wlt-h a Wlt-h a Wlt-h a
Method defined Ipha charact Is “DED” or “OCC” valid 1 valid | valid
etho de||3r|1e alpha characters equals or record | record | record
on rec:)r .d €as€ | gxx number contains a
corricmf':th Termination Method
resubmit. value that does not equal
DED or OCC
5 Customer | “8XX has an 8XX number contains a Customer must entera | Yes | Yes Yes Yes
invalid Switch 1D primary Switch ID value valid switch id value . . .
defined on record. | that does not equal 3 that equals 3 numeric vWa||t|rc]i a VW;ﬁZ a VW;;ItIE a
Please corr(_ec’t’ numeric characters characters record | record | record
and resubmit.

Continued on next page
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Batch File Format Validation Errors (continued)

defined for file.
Please correct and
resubmit.”

a order id value that
exceeds 15 alpha/numeric
characters

valid order id value that
does not exceed 15
alpha/numeric
characters

Action = N [0}
o o o
Item | Required | Error Message szzssgggor el Action Required o ) @ @
= g | = = =
| 2 z 2
[a) 04 04 24
6 Customer | “8XX has an invalid | 8XX number contains a Customer mustentera | Yes | Yes Yes Yes
Tru_nk Group primary trunk name value | valid trunk name value Witha | Witha | with a
defined on record. | that does not equal 12 that equals 12 valid valid valid
Pleatsje ic‘)‘rrect and | alpha/numeric characters aLpha/ntumerlc record | record | record
resubmit. 8XX must be a valid characters
NPA/NXX combination for
the primary trunk name
Trunk Group Name must
exist in F&E, Prod Billing
and the Switch Id
7 Customer | “Invalid Customer | Batch file header contains | Customer must entera | Yes | No No No
ID/Batch ID a Batch ID value that does | valid batch id value that
defined for file. not equal 3 or 4 equals 3or4
Please correct and | alpha/numeric characters | alpha/numeric
resubmit. The submitted file (in Bad | Characters
files) does not have tabs in | Correct the FTP Client
the header setting to “Binary”
The FTP Client may be set
to "Smart" or "ASCII"
instead of "Binary"
The header has lost all
tabs and therefore failed
the validation
8 Customer | “Invalid Batch Type | Batch file header contains | Customer must entera | Yes | No No No
defined for file. a batch type value that valid batch type value
Please correct and | does not equal 7 alpha/ that equals “BT_WH8A”
resubmit.” numeric characters
Batch file header contains
a batch type value that
does not equal BT_WHS8A
9 Customer | “Invalid File Date Batch file header contains | Customer must entera | Yes | No No No
defined for file. a file date value that does | valid file date value that
Please correct and | not equal 8 numeric equals 8 numeric
resubmit.” characters characters
10 Customer | “Invalid Submit Batch file header contains | Customer must entera | Yes | No No No
Date defined for a submit date value that valid submit date value
file. Please correct | exceeds 8 numeric that equals 8 numeric
and resubmit.” characters characters
1 Customer | “Invalid Order ID Batch file header contains | Customer must entera | Yes | No No No

Continued on next page
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Batch File Format Validation Errors (continued)

Name defined for
file. Please correct

a company name value
that exceeds 35

valid company name
value that does not

ACt'O.n Reason for Error . . S S 8
Item | Required | Error Message Message Action Required o %) %) %)
By 2 S S e
| 5 | 3 | B
a o o 04
12 Customer | “Invalid Primary Batch file header contains | Customer must entera | Yes | No No No
Contact Name a primary contact name valid primary contact
defined for file. value that exceeds 30 name value that does
Please correct and | alpha/numeric characters | not exceed 30
resubmit.” alpha/numeric
characters
13 Customer | “Invalid Primary Batch file header contains | Customer must entera | Yes | No No No
Contact Email a primary contact email valid primary contact
defined for file. value that exceeds 60 email value that does
Please correct and | alpha/numeric characters | not exceed 60
resubmit.” alpha/numeric
characters
14 Customer | “Primary Contact Batch file header contains | Customer must entera | Yes | No No No
Phone number a primary contact phone valid primary contact
does not equal 10 | value that does not equal | phone value that equals
numeric digits. 10 numeric characters 10 numeric characters
Please correct and
resubmit.”
15 Customer | “Invalid Primary Batch file header contains | Customer must entera | Yes | No No No
Ext defined for file. | a primary ext value that valid primary ext value
Please correct and | exceeds 4 numeric that does not exceed 4
resubmit.” characters numeric characters
16 Customer | “Invalid Primary Batch file header contains | Customer must entera | Yes | No No No
Country defined for | a primary country value valid primary country
file. Please correct | that does not equal 3 value that equals 3
and resubmit.” alpha characters alpha characters
17 Customer | “Invalid Primary Batch file header contains | Customer must entera | Yes | No No No
Contact Dial Code | a primary contact dial code | valid primary contact
defined for file. value that exceeds 4 dial code value that
Please correct and | numeric characters does not exceed 4
resubmit.” numeric characters
18 Customer | “Invalid Secondary | Batch file header contains | Customer must entera | Yes | No No No
Contact Phone a secondary contact phone | valid secondary contact
number defined for | value that does not equal | phone value that equals
file. Please correct | 10 numeric characters 10 numeric characters
and resubmit.”
19 Customer | “Invalid Secondary | Batch file header contains | Customer must entera | Yes | No No No
Ext. defined for file. | a secondary ext value that | valid secondary ext
Please correct and | exceeds 4 numeric value that does not
resubmit.” characters exceed 4 numeric
characters
20 Customer | “Invalid Fax Batch file header contains | Customer must entera | Yes | No No No
number defined for | a fax value that does not valid fax value that
file. Please correct | equal 10 numeric equals 10 numeric
and resubmit.” characters characters
21 Customer | “Invalid Company Batch file header contains | Customer must entera | Yes | No No No

and resubmit.” alpha/numeric characters | exceed 35
alpha/numeric
characters
Continued on next page
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Batch File Format Validation Errors (continued)

Action = N @

Item | Required | Error Message szzssgngor e Action Required o z Z Z

= J g | = = =
14 3 3 8
a o o 14

22 Customer | “Invalid Account Batch file header contains | Customer must entera | Yes | No No No
Manager name a account manager name | valid account manager
defined for file. value that exceeds 30 name value that does
Please correct and | alpha/numeric characters | not exceed 30
resubmit.” alpha/numeric

characters

23 Customer | “Invalid Customer Batch file header contains | Customer must entera | Yes | No No No
PON defined for a customer PON value that | valid customer PON
file. Please correct | exceeds 16 alpha/numeric | value that does not
and resubmit.” characters exceed 16

alpha/numeric
characters

24 Customer | “Invalid Related Batch file header contains | Customer must entera | Yes | No No No
Customer PON a related customer PON valid related customer
defined for file. value that exceeds 16 PON value that does not
Please correct and | alpha/numeric characters | exceed 16
resubmit.” alpha/numeric

characters

25 Customer | “Invalid Requested | Batch file header contains | Customer must entera | Yes | No No No
Due Date defined a desired due date value valid desired due date
for file. Please that does not equal 8 value that equals 8
correct and numeric characters numeric characters
resubmit.”

26 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
Customer Account | customer account ID va_Iue valid customer account Witha | Witha | With a
ID defined on that exceeds 12 numeric ID value that does_ not valid valid valid
record. Please characters exceed 12 numeric record | record | record
correct and characters
resubmit.”

27 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
Product Account ID | product account ID valqe valid product account ID Witha | Witha | With a
on record. Please | that exceeds 12 numeric value that does n(_)t valid valid valid
correct qu characters exceed 12 numeric record | record | record
resubmit. characters

28 Customer | “8XX has an invalid | 8XX number contains an Customer must entera | Yes | Yes Yes Yes
Act_lon Code action code value that valid action “co"de value Witha | Witha | With a
defined on record. | does not equal 1 alpha that equals “A valid valid valid

lease correct and | character
P < record | record |record
resubmit. 8XX number contains an
action code value that
does not equal A (Add)

Continued on next page
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Batch File Format Validation Errors (continued)

Action = N far)
o o o
Item | Required | Error Message season U ey Action Required o %) %) »
By essage o = = =
| & | 3 | B
a o o 14
29 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
Compone_nt Group | component group code valid component group Witha | Witha | With a
Code defined on value that does not equal 2 | code value that equals valid valid valid
recordt. Plzase alpha characters [\ record | record | record
corric ?n 8XX number contains a
resubmit. component group code
value that does not equal
W
30 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
Customer Type customer type value that valid customer tygfe . Witha | Witha | With a
defined on record. | does not equal 1 alpha value that equals “B” or valid valid valid
Please gc‘)‘rrect and | character R record | record | record
resubmit. 8XX number contains a
customer type value that
does not equal B or R
31 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
LOA Date defined | LOA date value th_at does | valid LOA date vaqu_a Wwitha | witha | with a
on record. Please | not equal 8 numeric that equals 8 numeric valid valid valid
correbct 'z?r:d characters characters record | record | record
resubmit. 8XX number contains a Customer must enter a
LOA date value that valid LOA date value
exceeds 25 calendar days | that does not exceed 25
8XX number contains a calendar days
LOA date value that is not | Customer must enter a
greater than the previous | valid LOA date value
LOA date or greater that that is not greater than
the system date the previous LOA date
or greater that the
system date
32 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
RespOrg ID RespOrg ID value does _ valid RespOrg ID value Witha | Witha | With a
defined on record. | not equal 5 alpha/numeric | that equals 5 valid valid valid
Please f:t?’rrect and | characters alpha/numeric record | record | record
resubmit. characters
33 Customer | “8XX has an invalid | 8XX number contains an Customer must entera | Yes | Yes Yes Yes
Are_a of Service area of service value that | valid area of service Wwitha | Wwitha | with a
defined on record. | does not equal 2 alpha value that equals 2 valid valid valid
Please .cc‘)‘rrect and | characters alpha characters record | record | record
resubmit.
34 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
Comment length comment value that valid comments value . . :
) With With With
defined on record. | exceeds 2000 alpha/ that does not exceed valltid a valltid a valltid a
Please p(?’rrect and | numeric characters 2000 alpha/numeric record | record | record
resubmit. characters
Continued on next page
Confidential 66

Copyright 2016 by CenturyLink. All rights reserved.
No other use of the material is permitted without the express written consent of CenturyLink.



November 2016

Control Center User Manual

Dedicated 8XX Batch File Error Handling, Continued

Batch File Format Validation Errors (continued)
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Action = N ™

o o o

Item | Required | Error Message season 1y (Bl Action Required o [ %) 0
By essage o = = =

x 8 3 8

a o o 14

35 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
DNIS defined on DNIS valge that exceeds valid DNIS value that Witha | Witha | with a
record. Please 10 numeric characters does not exceed 10 : : :

t and ic ch ; valid valid valid
correc grl numeric characters record | record | record
resubmit.

36 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
DTO Trunk Group | DTO trunk name value that | valid DTO trunk name Witha | Witha | With a
defined on record. | does not equal 12 value that equals 12 valid valid valid
Please f:(?’rrect and | alpha/numeric characters | alpha/numeric record | record | record
resubmit. characters

37 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
DTQ Switch ID DTO switch ID value the_lt valid DTO switch ID Witha | Witha | with a
defined on record. | does not equal 3 numeric | value that equals 3 valid valid valid
Please F:c‘)‘rrect and | characters numeric characters record | record | record
resubmit.

38 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
DTO ANI defined DTO ANI value that_does valid DTO ANI value _ Witha |Witha | with a
on record. Please | not equal 10 numeric that equals 10 numeric valid valid valid
correct gr]d characters characters record | record | record
resubmit.

39 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
_Rez_al Time A_NI real time ANI indicator yall_d real time ANI Witha | Witha | With a
indicator defined value that does not equal 1 | indicator value that valid valid valid
on rec?rd.dPlease alpha character el\clauals Y" (Yes) or "N record | record | record
correbc at\n 8XX number contains a (No)
resubmit. real time ANI value that

does not equal "Y" (Yes)
or "N" (No)

40 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes Yes Yes
DN_IS Digits length | DNIS digits value that _ valid DNIS digits vaI_ue Witha | Witha | With a
defined on record. | does not equal 2 numeric | that equals 2 numeric valid valid valid
Pleats)e _(;c’)’rrect and | characters characters record | record | record
resubmit. 8XX number contains a Customer must enter a

DNIS digits value that valid DNIS digits value
does not equal the length | that equals the length
provided in the DNIS value | provided in the DNIS
fields value fields

41 Customer | “8XX has an invalid | 8XX number contains an Customer must entera | Yes | Yes Yes Yes
Enc_i User Name end user name value tha_t valid end user name Witha | Witha | With a
defined on record. | exceeds 35 alpha/numeric | value that does not valid valid valid
Please .cc‘)‘rrect and | characters exceed 35 _ record | record | record
resubmit. alpha/numeric

characters
Continued on next page
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Batch File Format Validation Errors (continued)

resubmit.”

v' 8XX number contains a
% Switch ID value that
does not match the
switch ID for the trunk
group provided in the
file

v' Customer must enter
a valid % Switch ID
value that matches
the switch ID for the
trunk group name,
contact your SDR for
assistance

¥’ Service Delivery
Representative will
investigate the status
of the switch id and
trunk group and
provide the data
needed to the
customer

v' Customer will submit
new request when
issue is resolved

S Reason for Error S S S

Item | Required | Error Message M Action Required o [ %) 0

essage 3 = = =

By = > > >
| & | 3 | B

a o o 14

42 Customer | “8XX has an invalid | v" 8XX number contains a | Customer must entera | Yes Yes Yes Yes
Payphone Blocking payphone blocking valid payphone blocking Witha | Witha | Witha
indicator defined indicator value that indicator value that valid valid valid
on record. Please does not equal 1 alpha | equals "Y" (Yes) or "N" record | record | record
correct and character (No)
resubmit.” v/ 8XX number contains a

payphone blocking
indicator value that
does not equal "Y*"
(Yes) or "N" (No)

43 Customer | “8XX has an invalid | v 8XX number contains a | v Customer must enter | Yes Yes Yes Yes
Feature Percent feature percent value 1, a valid feature Witha | Witha | Witha
defined on record. 2, 3,4, or5that percent value 1, 2, 3, valid valid valid
Please correct and exceeds 3 numeric 4, or 5 that does not record | record | record
resubmit.” characters exceed 3 numeric

v" 8XX number contains a characters

feature percent 1, 2, 3, | v" Customer must enter

4, or 5 value or a valid feature

combination of values percent 1, 2, 3, 4, or

that do not equal 100% 5 value or
combination of
values that equal
100%

44 Customer | “8XX has an invalid | 8XX number contains a % | Customer mustentera | Yes | Yes Yes Yes
% Trunk Group trunk group name value valid % trunk group Witha | Witha | Witha
Name defined on that does not equal 12 name value that equals valid valid valid
record. Please alpha/numeric characters | 12 alpha/numeric record | record | record
correct and characters
resubmit.”

45 Customer/ | “8XX has an invalid | v 8XX number contains a | v Customer must enter | Yes Yes Yes Yes

SDR % Switch ID % Switch ID value that a valid % Switch ID Witha | Witha | With a
defined on record. does not equal 3 value that equals 3 valid valid valid
Please correct and numeric characters numeric characters record | record | record

Continued on next page
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Batch File Format Validation Errors (continued)

Action = N far)

Item | Required | Error Message szzssgngor =l Action Required o z Z Z

By 9 e = = 5
| & | 3 | B
a o o 14

46 Customer | “8XX has an invalid | 8XX number contains a % | Customer mustentera | Yes | Yes - Yes - Yes -
% DNIS defined on | DNIS value that exceeds valid % DNIS value that Witha |Witha | Witha
record. Please 10 numeric characters does not exceed 10 valid valid valid
correct and numeric characters record | record |record
resubmit.”

47 | customer | “8XX has an invalid | 8XX number contains a % | Customer mustentera | Yes | Yes- |Yes- |Yes-
%DTO ANI defined | DTO ANI value that does valid % DTO ANI value Witha |Witha | Witha
on record. Please | not equal 10 numeric that equals 10 numeric valid valid valid
correct and characters characters record | record |record
resubmit.”

48 Customer/ | “8XX has a % 8XX number contains a % | Customer mustentera | No | Yes Yes Yes -

SDR Tru_nk Group Name | trunk grouP value that is valid % tru_nk group Witha | With a Wit'h a
defined on record not found "In Service value that is not pending valid valid valid
that is not In turn-up or is record | record record
Service/Active. disconnected
rPelzﬁgrenﬁ(?’rrect and If the t_runk group should

) be active, contact your
account manger for
assistance
The Service Delivery
Representative will
investigate the status of
the trunk group and
provide assistance to
resolve
Customer will submit
new request when issue
is resolved

49 Customer | “Invalid Record Batch file trailer contains a | Customer must entera | Yes | No No No
Count defined on record count value that valid record count value
file. Please correct | exceeds 12 numeric that does not exceed 12
and resubmit.” characters numeric characters

Batch file trailer contains a | Customer must enter a
record count value that valid record count value
does not equal actual that equals actual
record count in the file record count in the file

50 Customer | “Invalid Trailer Batch file trailer contains a | Customer must entera | Yes | No No No
Identifier defined trailer identifier value that | valid trailer identifier
on file. Please does not equal <EOF> value that equals
correct and <EOF>
resubmit.”

51 Customer | “8XX has an invalid | 8XX number contains an Customer must entera | Yes | Yes Yes Yes
Order Type defined | order type"vailue that dc?les" valid order t')'lp‘(‘-} value Witha | Witha | With a
on record. Please | not equal "N" (New) or "C" | that equals "N" (New) or : : .

i valid valid valid
correct f"“]d (Compl) C" (Compl) record | record | record
resubmit.

Continued on next page
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Batch File Format Validation Errors (continued)

Action = N 0

Item | Required | Error Message sleason 1y (Bl Action Required o 3 3 2

By essage o = = =
x 3 3 3
[a) o o 14

52 Customer | “8XX must have a | 8XX number contains a Customer must entera | Yes | Yes - Yes - Yes -
Trunk Group and termination method of valid trunk group name Witha |Witha | Witha
Switch ID defined dedicated; however no and switch id when the valid valid valid
on record. Please dedicated route was found | termination method id record | record |record
correct and DED or OCC
resubmit.”

53 Customer | “Invalid file format Batch file header contains | Customer must entera | Yes | No No No
defined for File a file date value that does | valid file date value that
Date. Please not equal the YYYYMMDD | is consistent with the
correct and date format YYYYMMDD date
resubmit.” format

54 Customer | “Invalid file format | Batch file header contains | Customer must entera | Yes | No No No
defined for Submit | a submit date value that valid submit date value
Date. Please does not equal the that is consistent with
correct and YYYYMMDD date format the YYYYMMDD date
resubmit.” format

55 Customer | “Invalid file format | Batch file header contains | Customer must entera | Yes | No No No
defined for a desired due date value valid desired due date
Requested Due that does not equal the value that is consistent
Date. Please YYYYMMDD date format | with the YYYYMMDD
correct and date format
resubmit.”

56 Customer | “8XX has an invalid | 8XX number contains a Customer must entera | Yes | Yes - Yes - Yes -
file format defined | LOA date value that does | valid LOA date value Witha |Witha | Witha
for LOA date. not equal the YYYYMMDD | that is consistent with valid valid valid
Please correct and | date format the YYYYMMDD date record | record |record
resubmit.” format

57 Customer | “Record does not 8XX has not been defined | Customer must entera | Yes | Yes - Yes - Yes -
contain an 8XX. in the file unique 8XX value for Witha |Witha | Witha
Please correct and each data record in the valid valid valid
resubmit.” file record | record |record

58 | customer | “8XX has no 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
Carrier To Be contain a CenturyLink to valid Carrier to be Witha |Witha | Witha
RespOrg indicator | be RespOrg value in the RespOrg ID value for valid valid valid
defined on record. | file each data record in the record | record |record
Please correct and file
resubmit.”

59 Customer | “No Customer Batch file header does not | Customer must entera | Yes | No No No
ID/Batch ID contains a batch ID value | valid batch ID value in
defined for file. in the file the header record
Please correct and
resubmit.”

60 | customer | “No Batch Type Batch file header does not | Customer must entera | Yes | No No No
defined for file. contains a batch type valid batch type value in
Please correct and | value in the file the header record
resubmit.”

61 | customer | “No File Date Batch file header does not | Customer must entera | Yes | No No No
defined for file. contains a file date value valid file date value in
Please correct and | in the file the header record
resubmit.”
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Batch File Format Validation Errors (continued)

Action Reason for Error ' - S S 3

Item | Required | Error Message Message Action Required o %) %) %)

= o | 3 - =
x 3 3 3
[a) o o 14

62 Customer | “No Submit Date Batch file header does not | Customer must entera | Yes | No No No
defined for file. contains a submit date valid submit date value
Please correct and | value in the file in the header record
resubmit.”

63 Customer | “No Primary Batch file header does not | Customer must entera | Yes | No No No
Contact Name contains a primary contact | valid primary contact
defined for file. name value in the file name value in the
Please correct and header record
resubmit.”

64 Customer | “No Primary Batch file header does not | Customer must entera | Yes | No No No
Contact Email contain a primary contact | valid primary contact
defined for file. email value in the file email address value in
Please correct and the header record
resubmit. “

65 Customer | “No Primary Batch file header does not | Customer must entera | Yes | No No No
Contact Phone contains a primary contact | valid primary contact
number defined for | phone value in the file phone number value in
file. Please correct the header record
and resubmit.”

66 Customer | “No Company Batch file header does not | Customer must entera | Yes | No No No
Name defined for contains a company name | valid company name
file. Please correct | value in the file value in the header
and resubmit.” record

67 Customer | “No Account Batch file header does not | Customer must entera | Yes | No No No
Manager name contains a account manger | valid account manager
defined for file. name value in the file name value in the
Please correct and header record
resubmit.”

68 Customer | “No Requested Batch file header does not | Customer must entera | Yes | No No No
Due Date defined contains a desired due valid requested due
for file. Please date value in the file date value in the header
correct and record
resubmit.”

69 Customer | “8XX has no 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
Customer Account | contain a customer valid Customer Account Witha |Witha | Witha
ID defined on account ID value in the file | ID value for each data valid valid valid
record. Please record in the file record | record |record
correct and
resubmit.”

70 | customer | “8XX has no 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
Product Account ID | contain a product account | valid product account ID Witha |Witha | Witha
defined on record. | ID value in the file value for each data valid valid valid
Please correct and record in the file record | record |record
resubmit.”

71 Customer | “8XX has no Action | 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
Code defined on contain an action code valid action code value Witha |Witha | With a
record. Please value in the file for each data record in valid valid valid
correct and the file record | record |record
resubmit.”
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Action = N @

Item | Required | Error Message 'I\?Ae;isszn;or Ae)s Action Required o z Z Z

=y J | 3 = =
14 3 3 8
a o o 14

72 Customer | “8XX has no 8XX number does not Customer mustentera | Yes | Yes - Yes - Yes -
Component Group | contain a component valid component group Witha |Witha | Witha
Code defined on group code value in the file | code value for each valid valid valid
record. Please data record in the file record | record |record
correct and
resubmit.”

73 | Customer | “8XX has no 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
Customer Type contain a customer type valid customer type Witha |Witha | Witha
defined on record. | value in the file value for each data valid valid valid
Please correct and record in the file record | record |record
resubmit.”

74 Customer | “8XX has no LOA 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
Date defined on contain a LOA date value | valid LOA date value for Witha |Witha | Witha
record. Please in the file each data record in the valid valid valid
correct and file record | record |record
resubmit.”

75 | Customer | “8XX has no 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
RespOrg ID contain a RespOrg ID valid RespOrg ID value Witha |Witha | Witha
defined on record. | value in the file for each data record in valid valid valid
Please correct and the file record | record |record
resubmit.”

76 Customer | “8XX has no Area 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
of Service defined | contain an area of service | valid area of service Witha |Witha | Witha
on record. Please | value in the file value for each data valid valid valid
correct and record in the file record | record |record
resubmit.”

77 | Customer | “8XX has no Real | 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
Time ANl indicator | contain a real time ANI valid real time ANI Witha | Witha | With a
defined on record. | indicator value in the file indicator value for each valid valid valid
Please correct and data record in the file record | record |record
resubmit.”

78 | customer | “8XX hasno End | 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
User Name defined | contain an end user name | valid end user name Witha |Witha | Witha
on record. Please | value in the file value for each data valid valid valid
correct and record in the file record | record |record
resubmit.”

79 Customer | “8XX has no 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
Payphone Blocking | contain a payphone valid payphone blocking Witha |Witha | Witha
indicator defined blocking indicator value in | indicator value for each valid valid valid
on record. Please | the file data record in the file record | record |record
correct and
resubmit.”

80 Customer | “No Record Count | Batch file trailer does not Customer must entera | Yes | No No No
defined on file. contains record count valid record count value
Please correct and | value in the file in the trailer record
resubmit.”
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Action = N @

Item | Required | Error Message 'I\?Ae;isszn;or Ae)s Action Required o z Z Z

=y J S| 3 = =
14 3 3 8
a o o 14

81 Customer | “No Trailer Batch file trailer does not Customer must entera | Yes | No No No
Identifier defined contains a trailer identifier | valid trailer identifier
on file. Please value in the file value in the trailer
correct and record
resubmit.”

82 Customer | “8XX has no Class | 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
of Service defined | contain a class of service | valid class of service Witha |Witha | With a
on record. Please | value in the file value for each data valid valid valid
correct and record in the file record | record |record
resubmit.”

83 | customer | “8XX has no 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
termination method | contain a termination valid termination method Witha |Witha | Witha
defined on record. | method value in the file value for each data valid valid valid
Please correct and record in the file record | record |record
resubmit.”

84 Customer | “8XX has no Order | 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
Type defined on contain an order type valid order type value Witha |Witha | Witha
record. Please value in the file for each data record in valid valid valid
correct and the file record | record |record
resubmit.”

85 Customer | “8XX does not 8XX number contains a Customer must entera | Yes | Yes - Yes - Yes -
equal 10 digits. value that is not equal to valid 8XX value that Witha |Witha | Witha
Please correct and | 10 digits equals 10 numeric valid valid valid
resubmit.” characters record | record |record

86 Customer | “8XX must contain | 8XX number contains a Customer must entera | Yes | Yes - Yes - Yes -
only numeric value that is not equal to valid 8XX value that Witha |Witha | Witha
characters. Please | numeric characters equals numeric valid valid valid
correct and characters record | record |record
resubmit.”

87 Customer | “8XX contains an 8XX number contains a Customer must entera | Yes | Yes - Yes - Yes -
invalid CenturyLink | CenturyLink to be valid CenturyLink to be Witha |Witha | Witha
to Be RespOrg RespOrg value that does RespOrg indicator value valid valid valid
indicator. Please not equal the order type that equals “Y” (Yes) record | record | record
correct and requested when CenturyLink will
resubmit. 8XX number contains a bﬁ ReshpOrghand N

CenturyLink to be (No) when the Carrier
RespOrg value that does will bel a

not equal “Y” (Yes) or “N” gomp ementary

(No) espOrg

88 | customer | “8XX has no 8XX number does not Customer mustentera | Yes |Yes- |Yes- |Yes-
Switch ID defined contain a switch id value in | valid switch id value for Witha |Witha | Witha
on record. Please | the file each data record in the valid valid valid
correct and file record | record |record
resubmit.”

89 Customer | “8XX has no Trunk | 8XX number does not Customer must entera | Yes | Yes - Yes - Yes -
Group defined on contain a trunk group valid trunk group value Witha |Witha | Witha
record. Please value in the file for each data record in valid valid valid
correct and the file record | record | record
resubmit.”
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Batch File The table below describes batch file submit validation errors you may
Submit see.
Validation
Errors
Action — IN ™
o o o
Item | Required | Error Message sleason 1y (Bl Action Required = » » n
B essage 3 = = =
y = S S S
x 3 3 3
[a) 4 4 4
1 Customer | “8XX has an invalid 8XX number does not | Customer must enter a valid | No Yes | Yes | Yes
prefix. Please contain a valid 'XX' 8XX value that contains the
correct and portion of the 8XX correct prefix of 800, 888,
resubmit.” number (i.e. 888, 877, 866, 855, 844, etc
877, 800, etc.)
2 Customer | “8XX already exists 8XX number already Customer must enter a No Yes | Yes | Yes
on your account.” exists on the unigue 8XX for each file
customsr duct If customer entered 8XX in
accountiproduct | aror no action is needed
account ID defined in
the file
3 Customer | “The given 8xxis on | 8XX number is found Service Delivery No Yes | Yes | Yes
/ another open order. on another Representative will
Please contact your CenturyLink order investigate the open order
SDR S
Account Manager and determine if the order
for assistance. should be closed, cancelled,
System: XXXX." or escalated for completion
Customer will submit new
request when issue is
resolved
If customer entered 8XX in
error, no action is needed
4 Customer | “8XX s not 8XX number does not | Service Delivery No Yes | Yes | Yes
/ reserved. Please have an active Representative will
reserve 8XX and reservation investigate the status of the
SDR o - L
resubmit. reservation and determine if
the 8XX can be reserved
and provided the customer
If the 8XX reservation has
been lost to another carrier
the customer will need to
reserve a new 8XX number
Customer will submit new
request when issue is
resolved
If customer entered 8XX in
error, no action is needed
Continued on next page
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Batch File Submit Validation Errors (continued)

service. Please
correct and
resubmit.”

complementary
carrier; however a
complementary order
type was selected

RespOrg Id, if the RespOrg
ID is not available in the TF
table (RespOrg Definition)
the SDR will work with
network provisioning to
have the ID added

If the RespOrg ID is
available in the TF table
(RespOrg Definition) the
Service Delivery
Representative will enter a
System Issue ticket via the
WPS Issues database for
resolution

Customer will submit new
request when issue is
resolved

If customer entered 8XX in
error, no action is needed

Action b o jso]
Item | Required | Error Message REEEDIN 07 (B Action Required = 3 3 3
By Message S = = =
3 =} > S
= I O
[a) @ @ @
5 Customer | “8XX s reserved for 8XX number has an Service Delivery No Yes | Yes | Yes
/ another CenturyLink | active reservation for Representative will
SDR user." another CenturyLink investigate the status of the
user reservation and determine if
the 8XX can be reserved
and provided the customer
If the 8XX reservation has
been lost to another carrier
the customer will need to
reserve a new 8XX number
Customer will submit new
request when issue is
resolved
If customer entered 8XX in
error, no action is needed
6 Customer | “Carrier does not CenturyLink is unable | If TFN is authorized for long | No Yes | Yes | Yes
/ provide service in to offer service for the | distance with CenturyLink,
SDR this region.” 8XX numbgr in the the SDR vinI need_t_o order
region provided the TFN via a traditional
order
If customer entered 8XX in
error, no action is needed
7 Customer | “8XX contains an 8XX number contains | Service Delivery No Yes | Yes | Yes
/ invalid RespOrg Id a RespOrg ID value Representative will
SDR for Complementary that does not equal a | investigate the status

Continued on next page
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Batch File Submit Validation Errors (continued)

Action b= o o]
Item | Required | Error Message REEEDIN 07 (B Action Required = 3 3 3
By Message S = = =
3 o =i >
x 3 3 3
[a) o o o
8 Customer | “The Product 8XX number contains | Customer may modify TFNs | No | Yes | Yes | Yes
/ Account ID defined a product account ID that exist on a product
SDR on record does not value that does not account id that supports
support DTFO. support a dedicated dedication toll free services
Please _c?’rrect and termination Service Delivery
resubmit. Representative will assist
the customer in creating a
product account id that will
support dedicated toll free
services
If customer entered 8XX in
error, no action is needed
9 Customer | “8XX has enhanced | 8XX number contains | Customer must enter avalid | No | Yes | Yes | Yes
features defined; enhanced features; enhanced indicator value
enhanced indicator however the that equals “Y” (Yes) when
must equal "Y." enhanced indicator percent allocation is
Please correct and does not equal “Y” requested and “N” (No)
resubmit.” (Yes) when percent allocation is
not requested
10 | customer | “8XX has an 8XX number contains | Customer must enter avalid | No | Yes | Yes | Yes
enhanced indicator an enhanced enhanced indicator value
equal to "Y", indicator value equal that equals “Y” (Yes) when
enhanced features to “Y” (Yes); however | percent allocation is
must be defined. there are no requested and “N” (No)
Please correct and enhanced features when percent allocation is
resubmit.” defined not requested
11 | customer | “Customer Account | 8XX number contains | Service Delivery No | Yes | Yes | Yes
/ ID defined on record | a customer account Representative will
SDR does not match one ID value that does not | investigate the status
under the Customer match one found customer account id
ID provided. Please under the customer location
b .arld ID If the customer account id is
resubmit. not found under the order
customer code the SDR will
assist the customer in
supporting any changes via
a traditional order
Customer will submit new
request when issue is
resolved
If customer entered 8XX in
error, no action is needed

Continued on next page
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Action b=l N ®
Item | Required | Error Message sizssgngor e Action Required = Z Z Z
By J s | 5|5 |35
& 3 3 3
a 14 14 14
12 Customer | “8XXs pending on 8XX number has ¥’ Service Delivery No | Yes | Yes | Yes
/ another order for a another order Representative will
SDR CenturyLink user.” pending for a investigate the pending
CenturyLink user order and determine if
the order should be
closed, cancelled, or
escalated for completion
¥’ Customer will submit
new request when issue
is resolved
¥ If customer entered 8XX
in error, no action is
needed
13 Customer | “8XX s active on 8XX number is active | ¥ Service Delivery No | Yes | Yes | Yes
/ another account not | on another customer Representative will
SDR found under your account ID that is not investigate the status of
Customer ID. Please | found under your the TFEN
contact your AM for customer ID v Ifthe TFN can be
assistance.” transferred, the SDR will
need to enter a change
via a traditional order
¥’ If customer entered
request in error, no
action is needed
14 Customer | “The selected 8XX 8XX number cannot ¥’ Service Delivery No | Yes | Yes | Yes
/ can not be be transferred Representative will
SDR transferred” or “8xx investigate the 8XX and
is not transferable. confirm the status of the
Please contact your TFN
AM for assistance.” v If athe TFN can be
transferred, the SDR will
need to enter a change
via a traditional order
15 | Customer | “8XX has DNIS, 8XX number contains | Customer must enter avalid | NO | Yes | Yes | Yes
DTO or Real Time features, however the | a termination method value
ANI defined on termination method that equals “DED” or “OCC”
record and a SWI entered on the file
termination method. | indicates switch
Please correct and services
resubmit.”
Continued on next page
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resubmit.”

disconnected
status profile in the
national database
with another

carrier v

v If the CenturyLink
is RespOrg = "Y"
and RespOrg ID =
"LGTO1", then

check the NSMS v

to validate that the
8XX has LGT01

as the current v

RespOryg, if not
LGTOL1 reject the
record and report
the actual status in
the reject record

v If the CenturyLink
is RespOrg = "N"
and RespOrg ID is
not equal to
"LGTO1", then
validate the
RespOrg provided
in file is that same
as the RespOrg in
the NSMS, if not
reject the record
and report the
actual status of the
reject record

the TFN and determine if
the 8XX can be reserved
or transferred to the
customer

If the 8XX can not be
reserved of transferred
the customer will need to
select a new 8XX
number

Customer will submit
new request when issue
is resolved

If customer entered 8XX
in error, no action is
needed

Action b o jso]
Item Requir Error Message REEEDIN 07 (B Action Required = n n n
Message 3 = = =
ed By = S S S
o 7] 7] 7]
= [0 [0 [0
[a) @ @ @
16 Custom | “8XXis in a "XXXX" v' 8XX number has ¥’ Service Delivery No No | Yes | Yes
er/ status with "XXXX." an reserved, Representative will
SDR Please correct and working, or investigate the status of

Continued on next page
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Batch File Submit Validation Errors (continued)

and resubmit.”

national database
v’ If the CenturyLink
is RespOrg = "Y"
and RespOrg ID =
"LGTO1", then
check the NSMS
to validate that the
TFN status in the
NSMS is not
"Spare", if status is
"Spare" in the
NSMS reject the
record and report
the actual status in
the reject record

v If the CenturyLink

is RespOrg = "N"
and RespOrg ID is
not equal to
"LGTO1", then
validate that the
TFN status in the
NSMS is not
"Spare", if status is
"Spare" in the
NSMS reject the
record and report
the actual status in
the reject record

can be reserved and
provided to the customer

v If the 8XX reservation
has been lost to another
carrier the customer will
need to reserve a new
8XX number

v' Customer submits new
request when issue is
resolved

v’ If customer entered 8XX
in error, no action is
needed

Action — N ™

Item | Required | Error Message REEED) ol [ETD Action Required = 3 3 3

Message 3 = = =

By = S S S

o 7] 7] 7]

= [0 [0 [0

[a) @ @ @

17 Customer | “8XX s in a SPARE v' 8XX number is v SDR will investigate the No No | Yes | Yes

/ status. Please found in a spare status of the reservation
SDR reserve the number status in the and determine if the 8XX

Continued on next page
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contact your
Account Manager
for assistance.”

be transferred

v' Customer or SDR will
need to submit a new
request when issue is
resolved

v’ If customer entered 8XX
in error, no action is
needed

Action b o jso]
Iltem | Required | Error Message REZS0 D7 (Hhe0 Action Required = 3 3 3
By Message S = = =
3 =} > S
x 3 3 3
[a) @ @ @
18 Customer | “8XXisina v’ If the CenturyLink v SDR will investigate the No No | Yes | Yes
/ DISCONNECT is RespOrg = "N" status of the TFN and
SDR status. Please and RespOrg ID is determine if the 8XX can
correct and not equal to be reconnected and
resubmit.” "LGTO1", then provided to the customer
validate that the ¥ Customer submits new
TFN status in the request when issue is
NSMS is not resolved
"Disconnect", if ¥ If customer entered 8XX
status is in error, no action is
"Disconnect” in the needed
NSMS reject the
record and report
the actual status in
the reject record
v If the CenturyLink
is RespOrg = "N"
and RespOrg ID is
not equal to
"LGTO1", then
validate that the
TFN status in the
NSMS is not
"Disconnect", if
status is
"Disconnect” in the
NSMS reject the
record and report
the actual status in
the reject record
19 Customer | “The selected call v' 8XX may not be v' Customer submits new No | Yes | Yes | Yes
plan contains a SWI processed with a request with DED or
termination default Switched OCC termination method
address and may Termination v If customer entered 8XX
not be modified via Method via this in error, no action is
this application. functionality needed
Please contact your
Account Manager
for assistance”
20 Customer | “The given 8XX v 8XX must have a ¥ SDR will investigate the No | Yes | Yes | Yes
/ does not have an profile to complete status of the TFN and
SDR active profile. Please a transfer request determine if the 8XX can

Continued on next page
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Active. Please
correct and
resubmit.”

Service"

pending turn-up or is
disconnected

If the trunk group should be
active, contact your account
manger for assistance

The Service Delivery
Representative will
investigate the status of the
trunk group and provide
assistance to resolve

Customer will submit new
request when issue is
resolved

Action b o jso]
Item | Required | Error Message sizssgggor e Action Required = P P P
By S|l s | 3| 3
| g| 2|3
[a) 4 4 4
21 | Customer | “The 8XX may not 8XX can not be Customer will need to No | Yes | Yes | Yes
be transferred to a transferred to a SWI request a manual order
$W|tc'he(tj' te_m:rl]rjatflon ?eth?td If customer entered 8XX in
ermination via this functionality error, no action is needed
Method.
22 Customer | “A System Error has | An unexpected Service Delivery No Yes | Yes | Yes
/ occurred while system error has Representative will
SDR processing your occurred investigate the status of the
Order. Please application
Zontact ty'(\)/lur » Customer submits new
ceount Manager. request when issue is
resolved
23 | Customer | “The selected 8XX Features requested Customer will need to No | Yes | Yes | Yes
SISR can not be modified cannot be modified request a manual order
\};lla this apptllca;tlon. }/I:’t:ll tggsfunctlonallty = | If customer entered 8XX in
ease contact your n error, no action is needed
Account Manager
for assistance.”
24 | Customer | “Trynk Group 8XX number contains | Customer must enteravalid | No | Yes | Yes | Yes
/ defined on record is a trunk group value trunk group value that is not
SDR not In Service/ that is not found "In

Continued on next page
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under the Customer
Account ID
provided. Please
correct and
resubmit.”

found under the
provided customer
account ID

provided customer account
ID

If product account id value
should be found under the
customer account, contact
your account manger for
assistance

The Service Delivery
Representative will
investigate the status of the
product account id. If the
account needs reconnected
the account manger will
perform the change via a
traditional order

Customer will submit new
request when issue is
resolved

Action = N ™
Item | Required | Error Message REEEDIN 07 (B Action Required = 3 3 3
By Message S = = =
3 o =i >
x 3 3 3
[a) o o o
25 Customer | “8XX has a 8XX number contains | Customer must enter a No Yes | Yes | Yes
/ disconnected a customer account active customer account id
SDR Customer Account ID value that is to add 8XX services
ID defined on disconnected If customer account id
record. Plzase should be active, contact
fggﬁ%ﬁ’l your account manger for
’ assistance
The Service Delivery
Representative will
investigate the status of the
customer account id. If the
account needs reconnected
the account manger will
perform the change via a
traditional order
Customer will submit new
request when issue is
resolved
26 Customer | “Product Account ID 8XX number contains | Customer must enter a valid | No Yes | Yes | Yes
/ defined on record a product account ID product account ID value
SDR does not match one value that is not that is found under the

Continued on next page
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Item

Action
Required
By

Error Message

Reason for Error
Message

Action Required

Results 01
Results 02
Results 03

27

Customer
/

SDR

“8XX has a
disconnected
Product Account ID
defined on record.
Please correct and
resubmit.”

8XX number contains
a product account ID
value that is
disconnected

Customer must enter a
active product account id to
add 8XX services

If product account id should
be active, contact your
account manger for
assistance

The Service Delivery
Representative will
investigate the status of the
product account id. If the
product account id needs
reconnected the account
manger will perform the
change via a traditional
order

Customer will submit new
request when issue is
resolved

g DIR.log

<
]
7]

Y

]
7]
<
(]
7]

28

Customer
/

SDR

“8XX has a DTO
Trunk Group defined
on record that is not
In Service/ Active.
Please correct and
resubmit.”

8XX number contains
a DTO trunk group
value that is not
found "In Service”

Customer must enter a valid
DTO trunk group value that
is not pending turn-up or is
disconnected

If the trunk group should be
active, contact your account
manger for assistance

The Service Delivery
Representative will
investigate the status of the
trunk group and provide
assistance to resolve

Customer will submit new
request when issue is
resolved

No Yes | Yes | Yes

Continued on next page
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Batch File Submit Validation Errors (continued)

Action o N ™
Item | Required Error Message season U ey Action Required = 3 3 3
By essage o = = =
3 o =i >
x 3 3 3
[a) o o o
29 Customer “The given 8XX is Customer must have Service Delivery No Yes | Yes | Yes
reserved for the active reservation Representative will
another for the 8XX number investigate the status of the
Responsible reservation and determine if
Organization ID.” the 8XX can be ordered
If the customer does not
have the active reservation
the customer will need to
reserve a new 8XX number
Customer will submit new
request when issue is
resolved
If customer entered 8XX in
error, no action is needed
30 Customer/ “The given 8XX 8XX Class of Service | Customer must submit new No Yes | Yes | Yes
SDR has an invalid value must not equal request correct CenturyLink
Class of Service ‘OXX’ when to be RespOrg indicator
and CenturyLink CenturyLlEk to be If customer entered 8XX in
to be RespOrg on | RespOrg = Yes error, no action is needed
record. Please If CenturyLink to Be
corrict _ar]d RespOrg = No, then
resubmit. COS ‘9XX’ can be
used
Customer “CenturyLink is [1 CenturyLink is not [l Customer must enter a No Yes | Yes | Yes
currently not authorized to sell valid request
iauthor_lzed for services for this state If customer entered 8XX in
ong'd'Sta.nce. error, no action is needed
business in this
state. Please
contact your
Account Manger
for assistance”
Customer/ “8XX contains an [1 Customer must [ Service Delivery No Yes | Yes | Yes
Semvi invalid RespOrg Id | have their Representative will
ervice . . A
Delivery for the ordering Complementary_ investigate the status
Representa Customer ID. RespOrg ID defined RespOrg Id, ‘n‘ the RespOrg
tive Please correct in the _Cu_stomer ID is not available in the
and resubmit.” Association table Control Center customer
association table the SDR
will enter a System Issue
ticket via the WPS Issues
database for resolution
[J Customer will submit new
request when issue is
resolved
[ If customer entered 8XX
in error, no action is needed

Continued on next page
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Batch File Submit Validation Errors (continued)

Action o N «®
Item | Required Error Message szzssgggor ey Action Required = Z Z Z
By S|l s | 3| 3
x 3 3 3
[a) @ @ [0
31 Customer/ “8XX contains an Internal Indicator Service Delivery No Yes | Yes | Yes
Service inve_alid Internal must equal “N” for _Repre_sentative will
Delivery Indicator for Com_plementary investigate th_e status of the
Representa Complementary Service Re_spOrg ID, if the RespC_)rg
tive service. Please ID is not set-up correctly in
correct and the TF table (RespOrg
resubmit.” Definition) the SDR will
work with network
provisioning to have the
indicator and/or RespOrg ID
issue resolved
Customer will submit new
request when issue is
resolved
If customer entered 8XX
in error, no action is needed
32 | customer/ | “8XXcontainsan | O Valid Indicator O Service Delivery No | Yes | Yes | Yes
Service invz_alid Active must equal “Y” for _Repre_sentative will
Delivery Indicator f_or Toll Com_plementary investigate th_e status of the
Representa Free service. Service Re_spOrg ID, if the RespQrg
tive Please correct ID is not set-up correctly in
and resubmit.” the TF table (RespOrg
Definition) the SDR will
work with network
provisioning to have the
indicator and/or RespOrg ID
issue resolved
[ Customer will submit new
request when issue is
resolved
If customer entered 8XX
in error, no action is needed
33 Customer/ “8XX contains an [ 8XX number Customer must enter a No Yes | Yes | Yes
Service invalid RespQrg Id | contains a RespOrg RespOrg ID of “LGT01”
Delivery for QenturyLmk ID value that does not | when the order type equals
Representa service. Please equal “LGTO01%; “N”
tive correct far,',d however a nkew If customer entered 8XX in
resubmit. (CenturyLink) order error, no action is needed
type was selected

Continued on next page
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Batch File The table below describes batch file submit network errors you may
Submit see.
Network
Errors
Action b o jso]
: Reason for . . o o o
Item gequwed Error Message Error Message Action Required 2 2 2 2
y = S 5 S
c | 3| 8|8
[a) 4 [v4 4
1 Customer/ | “Additional CenturyLink An error has The Service Delivery No No Yes | Yes
SDR action is needed to occurred during Representative will
provision this 8XX number. | the network (on- | investigate and determine
Plea_se forward all c_)rder net, off-net, or the status of the TFN
details related to this 8XX NSMS_) ‘ Customer will submit new
to your Account Manager provisioning request when issue is
to start tIJe internal order process resolved
process.
General The table below describes general Control Center errors you may see.
Control

Center Errors

Error Message

Reason for Error
Message

Action Required

“We are experiencing
technical difficulties. Please
verify your information and try
again.”

A system problem has
prevented the request
from being executed

Customer or Service Delivery Representative
should wait approximately 5 minutes and

submit the request

again

“Sorry. This page is currently
unavailable.”

A system problem has
prevented the request
from being executed

Customer or Service Delivery Representative
should wait approximately 5 minutes and

submit the request

again

“Sorry, but your roles do not
allow access to this
functionality. Please contact
your Account Manager for
more information.”

The user has
insufficient privileges to
complete the requested
action

Customer should contact their Service Delivery
Representative for more information regarding

this error message

“Failed to locate Control
Center Customer ID.”

A system problem has
prevented the request
from being executed

Customer or Service Delivery Representative

should retrieve the
again

8XX and submit the request

“Cannot find bean CPC is
scope session.”

A system problem has
prevented the request
from being executed

Customer or Service Delivery Representative

should retrieve the
again

8XX and submit the request

Action

Iltem | Required
By

1 Customer/
SDR

2 Customer/
SDR

3 Customer/
SDR

4 Customer/
SDR

5 Customer/
SDR

6 Customer/
SDR

“An error has occurred while
processing your request.
Your Session has timed out.”

The system has logged
you out of the
application based on
your idle time

Customer or Service Delivery Representative
should retrieve the 8XX and submit the request

again

Continued on next page
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General Control Center Errors (continued)

AC“°!‘ Reason for Error . .
Item | Required Error Message M Action Required
By essage
7 Customer/ | “An error has occurred while A system problem has Contact Service Delivery Representative for
processing your request for prevented the request assistance
SDR 8XXXXXX Null li bei ted
oo (Null). rom being execute Service Delivery Representative will enter a
System Issue ticket via the WPS Issues database
for resolution
Customer will submit new request when issue is
resolved
8 Customer/ | “System Error: Unable to A system problem has Contact Service Delivery Representative for
validate service using prevented the request assistance
SDR lidate_status_8XX fi bei ted
PTvaI a en_ts attlj'?_s ’ t rom being execute Service Delivery Representative will enter a
ease contact 11 support. System Issue ticket via the WPS Issues database
Error while executing the for resolution
GBUS AP| ORA-
06508:PL/SQL: could not find Customer will submit new request when issue is
program unit being called.” resolved
9 Customer/ | “Database connection A system problem has Contact Service Delivery Representative for
SDR problem.java.sgl.SQL. prevented the request assistance
Eﬁ(cep_tlct))rlmz OEA'O d1908: not from being executed Service Delivery Representative will enter a
all variables bound. System Issue ticket via the WPS Issues database
for resolution
Customer will submit new request when issue is
resolved
10 Customer/ | “Java.lang.NullPointer A system problem has Contact Service Delivery Representative for
SDR Exception.” prevented the request assistance
from being executed Service Delivery Representative will enter a
System Issue ticket via the WPS Issues database
for resolution
Customer will submit new request when issue is
resolved
1 Customer/ | “Could not load customer The user has no lower Contact Service Delivery Representative for
SDR trunks from Control Center.” level circuits or trunk assistance
groups In service Service Delivery Representative shall investigate
the status of the trunk group/circuits and assist in
the turn-up of any pending facilities
Customer will submit new request when issue is
resolved
12 Customer/ | “Unable to create On Hold The user may have Contact Service Delivery Representative for
SDR Call Plan.ORA-20210: closed the session assistance

Unable to create On Hold
Call Plan.~General error
message/ORA-02049:
timeout: distributed
transaction waiting for lock”

before submitting the
changes to the 8XX

Service Delivery Representative will enter a
System Issue ticket via the WPS Issues database
for resolution

Customer will submit new request when the call
plan is unlocked

Continued on next page
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General Control Center Errors (continued)

e Reason for Error
Item | Required Error Message M Action Required
By essage
13 Customer/ | “Insufficient privileges” A system problem has Contact Service Delivery Representative for
prevented the request assistance
SDR f bei ted
rom being execute Service Delivery Representative will enter a
System Issue ticket in the WPS Issues database
for resolution
Customer will submit new request when issue is
resolved
14 Customer/ | “Connection error occurred A system problem has Contact Service Delivery Representative for
SDR when retrieving customer prevented the request assistance
Ia(;count |ds.tPI?ase trX agalnt from being executed Service Delivery Representative will enter a
ﬁer' or c?n ac yc}:{ur cc,:’oun System Issue ticket via the WPS Issues database
anager for assistance. for resolution
Customer will submit new request when issue is
resolved
15 Customer/ | “Connection error occurred A system problem has Contact Service Delivery Representative for
SDR when calling web service for prevented the request assistance
Ivatlldatlon. Ptleatse try;galn t from being executed Service Delivery Representative will enter a
I\jer’ or C?n ac y(?[ur ccoun System Issue ticket via the WPS Issues database
anager for assistance. for resolution
Customer will submit new request when issue is
resolved
16 Customer/ | “Control Center_USER has A system problem has Contact Service Delivery Representative for
read only privileges for this prevented the request assistance
SDR lient. Unable to modify 8XX | from bei ted
((:ZIeIInF;I n? e to modify rom being execute Service Delivery Representative will enter a
all Flan. System Issue ticket via the WPS Issues database
for resolution
Customer will submit new request when issue is
resolved
17 Customer/ | “Error performing external A system problem has Contact Service Delivery Representative for
SDR validation: prevented the request assistance
Jav;.rml.Rtemotﬁ]Exgg%EE: from being executed Service Delivery Representative will enter a
cot_ .quss -E?St S.h ot xC System Issue ticket via the WPS Issues database
epuion: 1nable to check for for resolution
call plan changes.
Customer will submit new request when issue is
resolved
18 Customer/ | “‘java.lang.lllegalArgumentExc | A system problem has Contact Service Delivery Representative for
eption: Null property value for | prevented the request assistance
SDR 'globalDefault” fi bei ted
globalletau rom being execute Service Delivery Representative will enter a
System Issue ticket via the WPS Issues database
for resolution
Customer will submit new request when issue is
resolved
19 Customer/ | "Unknown Host" A system problem has Contact Service Delivery Representative for
SDR prevented the request assistance

from being executed

Service Delivery Representative will enter a
System Issue ticket via the WPS Issues database
for resolution

Customer will submit new request when issue is
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ACt'O.n Reason for Error . .
Item | Required Error Message Message Action Required
By
resolved
20 Customer/ | “An unexpected error has An unexpected error Contact the Service Delivery Representative
occurred. Please contact your | has occurred
SDR
Account Manager for
assistance.”
Continued on next page
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General Control Center Errors (continued)

Item Action Error Message Reason for Error Action Required
Required Message
By
21 Customer/ | "error.etfi.alt.act.no_cp” A system problem has v Contact Service Delivery Representative for
SDR prevented the request assistance
from being executed v’ Service Delivery Representative will enter a
System Issue ticket via the WPS Issues
database for resolution
v Customer will submit new request when issue
is resolved
22 Customer | “We are experiencing technical | A system problem has The customer or Service Delivery
Service difficulties. Pleas_e try again prevented the request R_epresentative shquld wait approximately 5
Delivery !ater. Plgase verify your from being executed. minutes and submit the request again.
Represent information and try again.”
ative
23 Customer | “Sorry, but your roles do not The user had insufficient | Customers should contact their Service Delivery
Service aIIow_ access to this privileges to complete Representative for more information regarding this
Delivery functionality. Please contact the requested action. error message.
Represent your Account Manager for
ative more information”.
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