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Getting started

In this guide you will find procedures for Providers requesting Facility-Based

Directory Listings (FBDL). As a Facility-Based Provider (including Independent

Local Exchange Carriers (ILECs) and Voice Over Internet Protocol (VolP)
Listing Providers), you send requests to CenturyLink™ to establish, change,
convert, or delete Directory Listings.

Creating your personal profile

April 3, 2017

Before using IMA, you must create a personal profile that contains information
CenturyLink uses to contact you. Your personal profile appears the first time
you log in to IMA.

1. Log in to IMA.

r‘_c; Personal Profile - Windows Internet Explorer,

@—' |§. wll |+ X |,D -

FEile Edt Yiew Fawvorites Tools Help

i:'i‘ r{% {:}Hnme ~ = Print ~ I;;“’Eagev .EjjTgoIsv@Hel -

Either an Email address or valid Fax Number is required as part of the User Profile information.

Personal Profile

Name: | |

Telephone Number: I:l

E-Mail Address: | |

Street Address: | |
Floor: I:l
Room/Mail Stop: |:|
S
State:
Zip/Postal Code: I:I

I Update Database ] I Logout ]

‘g Local intranet *100% -

2. Fill in the fields. (Floor and Room/Mail Stop are optional.)

¢ Provide your e-mail address, fax number, or both to indicate how

you want to receive system notifications.

http://www.centurylink.com/wholesale/ima/gui/index.html
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e For your telephone and fax numbers, use the format 555-555-

5555.
3. Click Update Database > Return to Main Menu.

Note: Clicking Logout clears all data and returns you to the Interconnect
Login window. You will need to create apersonal profile at your next

login.

IMA conventions

April 3, 2017

Buttons

Several buttons appear on more than one window (and work the same way); not

all buttons are active on every window.

To ...

Click ...

Save window information and return to the Order Information fora
New LSR window

OK

Display the information in a separate browser window

Print Preview

E-mail the information in the window E-mail
Open the PreOrder Directory Listing Inquiry DLI

Open the Listing RECAP Selection window RECAP
Reset the current window or cancel the request Start Over
Return to the previous window or task Previous
Submit the information in the window Next

Remove information from all fields in the window

Clear or Reset

Start over on a new listing request

Cancel

Display the IMA start window

Finish

Repeating sections

The Listing Forms window allows you to add multiple listings for asingle
account. To add a new listing, click on the Add button. As you add listings, a
counter updates to show how many listings you’ve added and which listing you’re
currently viewing. You can move from listing to listing by moving the slider bar

below the Add button.

http://www.centurylink.com/wholesale/ima/gui/index.html
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Websites

April 3, 2017

Local Service Ordering Guidelines
http://www.centurylink.com/wholesale/clecs/Isog.html

Products and Services
http://www.centurylink.com/wholesale/pcat/interconnection.html

Wholesale Customer Contacts Business Procedure

This site provides a single source for customer contact information including
telephone numbers and hours of operation.
http://www.centurylink.com/wholesale/clecs/customercontacts.html

Wholesale Resources—IMA
http://www.centurylink.com/wholesale/ima/qui/

Documents

In addition to this document, CenturyLink provides four other documentsto help
you use IMA.

These guides are available at:
http://www.centurylink.com/wholesale/ima/qui/index.html

¢ CLEC System Administrator’'s Guide—guidelines for CLEC system
administrators.

¢ Connection Guide—guidelines for connecting to IMA.

¢ IMA User’s Guide—qguidelines on preparing, submitting, and following up
on LSRs.

¢ Facility Based Directory Listings Corrective Procedures and
Confirmation/Error Codes—qguidelines for confirming and correcting
submitted directory listings. This guide is located at
http://www.centurylink.com/wholesale/ima/xml/index.html

http://www.centurylink.com/wholesale/ima/gui/index.html
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Before preparing listing requests

Retrieving listing information

You should always retrieve listing information via DLI PreOrder prior to
submitting a request for a new listing or changing, converting, or deletingan
existing listing(s). Retrieving the listing verifies that the listing information is
correct for changing, converting, deleting, or that a Listed Telephone Number
(LTN) is available for a new listing.

By using RECAP after DLI PreOrder is complete, IMA uses the retrieved
information to auto populate fields on the Local Service Request (LSR) form End
User (EU) form and the Directory Listing (DL) form. If you are requesting a new
listing, see Chapter 3 Completing Listing Forms.

Note: DLI does not retain special characters used for stylization or formatting
in listings. Special characters include the * (asterisk),
/Il (double virgule), and (()) (double parentheses). You will need to
include the special characters on any order using the RECAP
function.

Note: DLI does not retain the Listed Address FLOOR, ROOM/MAIL
STOP and BLDG fields. You will need to include data for these
fields on any order submitted using the RECAP function.

April 3,2017 8
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To retrieve listing information

1. In the Interconnect Functions window, click
PreOrder/Order/PostOrder.

2. In the Interconnect Mediated Access window, select PreOrder >
Directory Listing Inquiry Query.
You have the option of retrieving listing information by:

¢ Account Telephone Number (AN)

¢ Listed Telephone Number (LTN)

¢ Non Standard Telephone Number (NSTN)

¢ Caption Name

¢ Straight Line Under (SLU) Header Telephone Number

M Interconnect Mediated Access E@
Eile [BreOrder| order Postorder Help Uga

Walidate Address...
Review C5R.. ¥

Schedule Appointment...
Reserve Telephone Murmbers...

Service Availability..

Check Facility Availability 4
Walidate CFA..

Wiew DLR..

Raw Loop Data 4
Meet Point Guery 7

Loop Gualification

Directary Listing Inguiny 1y Account Telephone Mumber

2y Listed Telephone Mumber

R :
N Centu ryLm {

1 Mon-Standard Telephone Murmber

43 Caption Mame
A 8LU Header Telephone Number

April 3,2017
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Account Number (AN) Query

The AN Query will return all Listed Telephone Numbers (LTNSs) associated with
the AN.

N4 Directory Listing Inquiry AN: Form E
Directory Listing Inquiry
AGAUTH: DATED:
=]
AN:
1
Print Preview " E-mail “ Start Over I Mexd == Clear Finish

All required fields for an AN query are bolded. Use the following guidelinesto
assist you in populating the fields:

AGAUTH—Agency Authorization Status. Indicates that the CLEC is acting as an end
user’s agent and has authorization on file.

Valid Entries:
Y = Authorization on file
N = No Authorization on file
Usage: Required
Data Characteristics: 1 alpha character
Example: Y

DATED—Date of Agency Authorization. ldentifies the date appearing on the agency
authorization.

Valid Entries: Metric Format ccyymmdd
Two Digit Century (00-99)
Two Digit Year (00-99)
Two Digit Month (01-12)
Two Digit Day (01-31)
Usage: Required
Data Characteristics: 8 numeric characters
Example: 20010818

AN—Account Number. Identifies the main end user account number.

Valid Entries:
AN must be 10 characters

Usage: Required
Data Characteristics: 10 alphanumeric characters
Example: 3035551212

¢ Click Next.
One of the following windows appears:

e Error Message or an obvious mismatch (Click Previous and check
the information you entered for accuracy)

¢ Multiple Matches Found. Select One (See Selecting from multiple
matches)

¢ AN Response Screen (Refer to the Check Listing Match section in
this document to see Exact Match Response Screen fields.)

Account Number (AN) Response Screen

The AN Response Screen will always be returned regardless of whether there is
one or multiple accounts found. You must select the desired listing(s) in order to
retrieve the Exact Match Response screen.

10
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AN Response Screen

N4 Directory Listing Inquiry @
AN Response

AN LTN CONA =+ AL RTY Region

8092016999 |8092018998 | | | LML [ -

Ll >

Print Preview “ E-mail “ Start Qver “ == Previous J \ Select Highlighted Listings “ Select All Listinas “ Account History J Clear Finish

The following table provides field descriptions for the AN Response Screen.

AN—Account Number. Identifies the main end user account number.
LTN—Listed Telephone Number. Identifies the telephone number that may be included
in the directory and/or Directory Assistance (DA).
CCNA—Customer Carrier Name Abbreviation. Identifies the Provider that currently
owns the listing.
Note: This field may be blank.
CC—Company Code. ldentifies the Provider that currently owns the listing.
Note: This field may be blank.
ALI—Alphanumeric Listing Identifier Code. Identifier assigned to each non-main listing
for an account.
RTY—Record Type. Identifies the type of listing being submitted with respect to pricing
and tariffs.
REGION—Region. Identifies the CenturyLink QC region:

. C = Central

. E = Eastern

. W = Western

Listed Telephone Number Query

M4 Directory Listing Inquiry LTN:R . - - — ; v —
Directory Listing Inguiry
AGAUTH: DATED:
[
LTH:
CITy: STATE!
Print Preview I[ E-mail " Start Over [ Nexd == ] Glear Finish

You may refine your search by entering the City and State information.

When you enter a City name for a search, a City with a single mark inthe name
must be entered with two marks. For example, Coeur D’Alene must be entered as
Coeur D’ Alene.

All required fields for an LTN query are bolded. Use the following guidelinesto
assist you in populating the fields:

April 3,2017 11
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AGAUTH—Agency Authorization Status. Indicates that the CLEC is acting as an end
user's agent and has authorization on file.

Valid Entries:

Y = Authorization on file
N = No Authorization on file

Usage: Required
Data Characteristics: 1 alpha character
Example: Y

DATED—Date of Agency Authorization. Identifies the date appearing on the agency
authorization.

Valid Entries: Metric Format ccyymmdd

. Two Digit Century (00-99)

[} Two Digit Year (00-99)

. Two Digit Month (01-12)

. Two Digit Day (01-31)

Usage: Required

Data Characteristics: 8 numeric characters
Example: 20010818

LTN—Listed Telephone Number. Identifies the telephone number that may be included
in the directory and/or Directory Assistance (DA).

Valid Entries:

. LTN must be 10 numeric characters
Usage: Required

Data Characteristics: 10 numeric characters
Example: 2019813500

CITY—City. The City, village, township, etc.

Note: The CenturyLink Community Name Tables are available as downloadable
documents by the Legacy Qwest region on the CenturyLink Wholesale Web site
and listed in the Table of Contents following the End User (EU) LSOG at
www.CenturyLink.com/wholesale/clecs/Isog.html.

Usage: Required

Data Characteristics: 25 alpha characters

Example: CEDAR RAPIDS

STATE—State/Provinces. Identifies the abbreviation for the State or province.

Usage: Required
Data Characteristics: 2 alpha characters
Example: CO

¢ Click Next.
One of the following windows appears:

e Error Message or an obvious mismatch (Click Previous and check the
information you entered for accuracy)

¢ Multiple Matches Found. (Refer to the Selecting from multiple matches
section in this document)

¢ Exact Match Response Screen (Refer to the Check Listing Match section
in this document to see Exact Match Response Screen Fields.)

April 3,2017 12
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Non-Standard (NSTN) Telephone Number Query

The NSTN must be entered exactly as the NSTN appears, including apostrophes,
asterisks, hyphens and spaces. Alpha characters must be entered in upper case.

14 Directory Listing Inquiry NSTN: Form

-

Directory Listing Inguiry

AGAUTH: DATED:
I -

NSTN:

CITY, STATE:

]

Frint Previews | E-mail || Start Over Next >

Clear Finish

You may refine your search by entering the City and State information.

When you enter a City name for a search, a City with a single mark inthe name
must be entered with two marks. For example, Coeur D’Alene must be entered as

Coeur D’ Alene.

All required fields for an NSTN query are bolded. Use the followingguidelines to

assist you in populating the fields:

user's agent and has authorization on file.

Valid Entries:
[} Y = Authorization on file
. N = No Authorization on file

Usage: Required
Data Characteristics: 1 alpha character
Example: Y

AGAUTH—Agency Authorization Status. Indicates that the CLEC is acting as an end

authorization.

Valid Entries: Metric Format ccyymmdd
. Two Digit Century (00-99)
. Two Digit Year (00-99)
[} Two Digit Month (01-12)
. Two Digit Day (01-31)
Usage: Required
Data Characteristics: 8 numeric characters
Example: 20010818

DATED—Date of Agency Authorization. ldentifies the date appearing on the agency

911.

Valid Entries: 1st character cannot be a space
Business Rules:

upper case.
Usage: Required
Data Characteristics: 20 alphanumeric characters
Example: 303-896-C*A*S*H

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is notin
the standard North American Numbering Plan format, e.g., vanity numbers, Enterprise,

. The NSTN entry must be entered exactly as the NSTN appears, including
apostrophes, asterisks, hyphens and spaces. Alpha characters must be entered in

April 3,2017
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CITY—City. The City, village, township, etc.

Note: The Community Name Tables are available as downloadable documents by the
Legacy Qwest region on the CenturyLink Wholesale Web site and listed in the
Table of Contents following the End User (EU) LSOG at

www.CenturyLink.com/wholesale/clecs/Isog.html.
Usage: Optional
Data Characteristics: 25 alpha characters
Example: CEDAR RAPIDS

STATE—State/Provinces. Identifies the abbreviation for the State or province.

Usage: Conditional (Required if City is entered)
Data Characteristics: 2 alpha characters
Example: CO

¢ Click Next.
One of the following windows appears:

¢ Error Message or an obvious mismatch (Click Previous and check the
information you entered for accuracy)

¢ Multiple Matches Found. (Refer to the Selecting from multiple matches
section in this document)

¢ Exact Match Response Screen (Refer to the Check Listing Match section
in this document to see Exact Match Response Screen Fields.)

April 3,2017 14
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Caption Name Query

You can search by a full or partial Caption Name. Providing more detail in
your query may result in an Exact Match Response.

NA Directory Listing Inquiry CAPTION : Form @
Directory Listing Inquiry
AGAUTH: DATED:
I ||
CAPTION NAME:
cmy: STATE:
Frint Preview || E-mail Start Over eyt == Clear Finish

When you enter a City name for a search, a City with a single mark inthe name
must be entered with two marks. For example, Coeur D’Alene mustbe entered as
Coeur D’ Alene.

Caption names that include special characters, such as the & (ampersand) should
not be entered as part of your query and will not be displayed inthe Caption
Multiple Matches Screen.

All required fields for Caption query are bolded. Use the following guidelines
to assist you in populating the fields:

AGAUTH—Agency Authorization Status. Indicates that the CLEC is acting as anend
user's agent and has authorization on file.

Valid Entries:

. Y = Authorization on file
[} N = No Authorization on file

Usage: Required
Data Characteristics: 1 alpha character
Example: Y

DATED—Date of Agency Authorization. ldentifies the date appearing on the agency
authorization.

Valid Entries: Metric Format ccyymmdd
. Two Digit Century (00-99)
. Two Digit Year (00-99)
. Two Digit Month (01-12)
. Two Digit Day (01-31)
Usage: Required
Data Characteristics: 8 numeric characters
Example: 20010818

Caption Name—Caption Name. Identifies the Caption Name.

Usage: Required.
Data Characteristics: 250 alphanumeric characters.
Example: John Elway Car Dealership

April 3,2017 15
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CITY—City. The City, village, township, etc.

Note: The City (Community) should reflect the Directory name.
Note: The CenturyLink Community Name Tables are available as downloadable

documents by the Legacy Qwest region on the CenturyLink Wholesale Web site

and listed in the Table of Contents following the End User (EU) LSOG at
www.CenturylLink.com/wholesale/clecs/Isog.html.

Usage: Required
Data Characteristics: 25 alpha characters
Example: CEDAR RAPIDS

STATE—State/Provinces. Identifies the abbreviation for the State or province.

Usage: Required
Data Characteristics: 2 alpha characters
Example: CO

Click Next.

One of the following windows appears:

¢ Error Message or an obvious mismatch (Click Previous and check the
information you entered for accuracy)

¢ Multiple Matches Found. (Refer to the Selecting from multiple matches
section in this document)

¢ Caption Response Screen — To view the entire Caption set

¢ You may view one or multiple listings by highlighting the specific
row and clicking Select Highlighted Listings and the Exact Match

Response Screen will be returned. (Refer to the Check Listing
Match section in this document to see Exact Match Response
Screen Fields.)

¢ You may view all listings by clicking Select All Listings and the

Exact Match Response Screen will be returned. (Refer to the Check

Listing Match section in this document to see Exact Match
Response Screen Fields.)

Caption Response Screen

N4 Directory Listing Inquiry CAPTION : Form {é

Dol Caption HeaderIndent Text AN LT NETH ALl 80 TOA RTY Region e

0 Larry's Auto World W -

1 Main Office 321 Main 5t Tempe 809702772 8087012772 B LKL W 5

1 Repairs/Senvice 321 Main 5t Tempe 8097012772 (8087012771 N A B LAL W =

2 24 Hour Roadside Assistance 8097012772 |BO0TO12777 P A B FAL W

3 For Towing Senice 8097012772 8087012000 Q B LA W -

; YRR -

Pririt Preview H E-mail J { Start Cver H <= Previous ‘ l Select Highlightad Listings H Select All Listings ‘ Clear Finish

Note: CenturyLink Listing Instruction Codes (LICs) i.e., /DGN or special

characters such as a + (plus sign) or a, (comma) denoting Titles,
etc. may appear on the Caption or SLU Header Response Screen.
The LICs will not be included in the RECAP function.

Caption Headers and Caption Sub-Headers will be displayed in blue textand
cannot be selected. They are associated with an indent and can only be changed
from an indent level. Erred Prior Level information will bedisplayed in red text
to assist you in identifying error conditions. These listings are referred to as
Guideline listings. They are a type of placeholder and will not

http://www.centurylink.com/wholesale/ima/gui/index.html
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appear in Directory Assistance or in a published directory. The error condition
that created the Guideline should be corrected as soon as possible toavoid
published errors.

The following table provides field descriptions for the Caption Response Screen.

DOIl—Degree of Indent. Identifies the degree of indentation for this listing which is the
number of character spaces to the right of the margin.

Caption Header/Indent Text—Identifies the Caption Header and indent text.

AN—Account Number. Identifies the main end user account number.

LTN—Listed Telephone Number. Identifies the telephone number that may be included
in the directory and/or Directory Assistance (DA).

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is notin
the standard North American Numbering Plan format, e.g., vanity numbers, Enterprise,
911.

ALI—Alphanumeric Listing Identifier Code. Identifier assigned to uniquely identify each
non- listing for an account.

SO—Sequence Override — CenturyLink-Specific Field. Identifies that normal sequencing
for an “indent” should be overridden.

TOA—Type of Account. Identifies the type of account for this listing.

RTY—Record Type. Identifies the type of listing being submitted with respect to pricing
and tariffs.

REGION—Region. Identifies the CenturyLink QC region.
. C = Central
. E = Eastern
. W = Western

CC—Company Code. ldentifies the Provider that currently owns the listing.

Note: This field may be blank.

Print Preview from the Caption Response Screen

The Print Preview option allows you to view an entire Caption and/or SLU set
and print it for you records.

Note: The Caption Header, Sub-Caption Headers, and Guideline listings
will not appear in a different color if you e-mail the Print Preview.

. P .
Directory Listing Inquiry
AGAUTH: DATED:
Y- 2013/02/02
Authorization
CAPTION NAME:
john elway
CITY: STATE:
tempe AZ
DOT  Caption Header/Tndent Text AN LTN NSTN ALI SO0 TOA RTY Region CC
(1] John Elway AutoNation USA w
1 Corporate Office 1001 Corporate Rd Tempe 8097012222 28097012222 B LML W
2 Open 9-5 8097012222 A B LAL W
2 Office Manager 8097012222 8097012323 B A B LAM W
1 Sales Office w
2 Used Cars 8092012222 8092014441 B FAL (W
3 Financing 8092014444 B FAL |W
3 Cash Sales 8092012222 8092012274 E A B FAL W
2 Used Cars 8097012222 8097014441 C B LAL W
3 Financing 8097012222 8097014444 D B LAL W
3 Cash Sales 8097012222 8097012274 E A B LAL W
4 Or Call 8097012222 8097013274 F A B LAC W
April 3, 2017 17
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Straight Line Under (SLU) Header Telephone Number Query

You must search by using the Header Telephone Number of the SLU set. Fora
SLU query, the City and State fields are optional. If you enter a City namefor a
search, a City with a single mark in the name must be entered withtwo marks. For
example, Coeur D’ Alene must be entered as Coeur D’’Alene.

N4 Directory Listing Inquiry SLU: Form - ﬁ
Directory Listing Inguiry

AGAUTH: DATED:

NI

SLUHeader Telephone Number:

CITY: STATE!

Print Preview “ E-mail " Start Over ‘ et == Clear Finish

All required fields for SLU Header Telephone Number query arebolded. Use
the following guidelines to assist you in populating the fields:

AGAUTH—Agency Authorization Status. Indicates that the CLEC is acting as anend
user's agent and has authorization on file.

Valid Entries:

[} Y = Authorization on file
. N = No Authorization on file

Usage: Required
Data Characteristics: 1 alpha character
Example: Y

DATED—Date of Agency Authorization. Identifies the date appearing on the agency
authorization.

Valid Entries: Metric Format ccyymmdd

. Two Digit Century (00-99)

. Two Digit Year (00-99)

D Two Digit Month (01-12)

¢ Two Digit Day (01-31)
Usage: Required
Data Characteristics: 8 alphanumeric characters
Example: 20010818

SLU Header Telephone Number—Identifies the SLU Header Telephone Number.

Usage: Required
Data Characteristics: 20 alphanumeric
Example: 8097010123

CITY—City. The City, village, township, etc.

Note: The City (Community) should reflect the Directory name.

Note: The Community Name Tables are available as a downloadable document by the
CenturyLink QC region on the CenturyLink Wholesale Web site and listed in the
Table of Contents following End User (EU) LSOG at
www.CenturyLink.com/wholesale/clecs/Isog.html.

Usage: Required

Data Characteristics: 25 alpha characters

Example: CEDAR RAPIDS

STATE—State/Provinces. ldentifies the abbreviation for the State or province.

Usage: Required
Data Characteristics: 2 alpha characters
Example: CO

o Click Next.

April 3,2017 18
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One of the following windows appears:

Error Message or an obvious mismatch (Click Previous and check the

information you entered for accuracy)

Multiple Matches Found. (Refer to the Selecting from multiple matches

section in this document)

SLU Response Screen — To view entire SLU set

¢ You may view one or multiple listings by highlighting the specific

row and clicking Select Highlighted Listings and the Exact Matc
Response Screen will be returned. (Refer to the Check Listing
Match section in this document to see Exact Match Response
Screen Fields.)

e You may view all listings by clicking Select All Listings and the

h

Exact Match Response Screen will be returned. (Refer to the Check

Listing Match section in this document to see Exact Match
Response Screen Fields.)

¢ You may click Finish. The listing information is retained for RECAP.

Response Screen

N4 Directory Listing Inquiry SLU: Form “ it

Dol

STYC SLUMndent Text AN LTH WETN ALl 80 TOA RTY Region

SH Marty's Deli 723W Salida Dr Chandler 8092016526 8082016525 FAL W

B
B FAL L)
B

E
gl To Go 8002016528 2082016528 F
v

n

gl To Go 8092016525 800-FOOD-TOGO FAL W

L1l

Print Preview ” E-mail ‘ ‘ Start Qver ” == Presious I { Select Highlighted Listings ” Select Al Listings I

Note: CenturyLink Listing Instruction Codes (LICs) i.e., /DGN or special
characters such as a + (plus sign) or a, (comma) denoting Titles,
etc. may appear on the Caption or SLU Header Response Screen.
The LICs will not be included in the RECAP function.

Erred prior level information will be displayed in red text to assist you in
identifying error conditions. These listings are referred to as Guideline listings.
They are a type of placeholder and will not appear in Directory Assistance or in a
published directory. The error condition that created the Guideline should be
corrected as soon as possible to avoid published errors.

The following table provides field descriptions for the SLU Response Screen.

number of character spaces to the right of the margin .

DOIl—Degree of Indent. Identifies the degree of indentation for this listing which is the

STYC—Style Code. Identifies whether the listing format is straight line, Straight Line
Under (SLU) header, or a caption/SLU indent.

SLU Listhame/Text—Identifies the SLU Header and indent text.

AN—Account Number. Identifies the main end user account number.

in the directory and/or Directory Assistance (DA).

LTN—Listed Telephone Number. Identifies the telephone number that may be included

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is not

911.

in

the standard North American Numbering Plan format, e.g., vanity numbers, Enterprise,

non-main listing for an account.

ALI—Alphanumeric Listing Identifier Code. Identifier assigned to uniquely identify each

SO—Sequence Override —ldentifies that normal sequencing for an “indent” should be
overridden.

TOA—Type of Account. Identifies the type of account for this listing.

http://www.centurylink.com/wholesale/ima/gui/index.html
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RTY—Record Type. Identifies the type of listing being submitted with respect to pricing
and tariffs.
REGION—Region. ldentifies the CenturyLink QC region.
. C = Central
. E = Eastern
. W = Western
CC—Company Code. ldentifies the Provider that currently owns the listing.

Note: This field may be blank

Selecting from Multiple Matches

April 3, 2017

When multiple matches are found, DLI allows you to select one or more
listings to be displayed. The Company Code will help you determine ifyou
own the account/listing.

Account Number Multiple Match Response Screen

Nd Directory Listing Inquiry . S— L &
AN Response
AN LTH CCNA cC ALl RTY Region
8087017000 8087017300 o3 LAN W P
8097017000 8097017200 B LA Ui
8087017000 8087017100 A LAN L
8097017000 8097017000 LML Ui
8087017000 8087017000 LML W -
4 2
Print Preview “ E-mail H Start Cver H == Previous Select Highlighted Listings H Select All Listings “ Account Histary l Clear “ Finish
Matches Found No matches found
a) Select Finish a) Click Previous
b) Check for errors in the information you
Or entered.
If you find errors, correct them and repeat the
- . procedure.
b) SeIZCtI'arlldShI?h“tglr—]lF trﬁ_ dﬁ:lrgdl__roz\_/(s) If there are still no matches, the listing you're
zn ¢ ICO el_ ekCS Ilg 'g” ed Listings trying to retrieve isn’t in the CenturyLink
utton Or click Select All Listings database
button

You may also view history for the Account by clicking on the Account
History button.

The Account History Response Screen provides the following information:
¢ Account Number

¢ Listed Telephone Number

¢ Company Code

¢ Order Number (same as Purchase Order Number [PON] Field)

e Activity Type (same as the LSR Activity Field)

¢ Completion Date

The Account History Screen provides the last one or two transactions of the
account’s history.
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Account History Response Screen

E i r . . - e
N4 Directory Listing Inquiry AN History : Form 5 S
AT LTH cC ORDERMNO ACTTYPE  COMPDATE
8087017000 | | |5200912151820175094 = [12/1 52009 | a
8087017000 | [ |cMC20080811162021000168 [N |2rarz009 |
4 »

The following table provides field descriptions for the AN History Response
Screen.

ATN—Account Number. Identifies the main end user account number.

LTN—Listed Telephone Number. Identifies the telephone number that may be included
in the directory and/or Directory Assistance (DA).

CC—Company Code. ldentifies the Provider that currently owns the listing.

Note: This field may be blank

ORDERNO—Identifies the order number for the activity.

ACTTYPE—Identifies the activity type for the order.

COMPDATE—Identifies the completion date for the order.

Listed Telephone Number Multiple Match Screen

¢ Drectory Lstng Inqury UNForn W, O s s T — s
MuRipie matches found. =
LTH LNLH LNFN H3TH ALl 80 TOA RTY oy
HETO1 7000 Johnson Grotery ] LML
8097017000 Johnson Neighborhood Grocery B LML =
»
Prinl Previe E-mail Start Crver =« Previgus Suluxl Highlighied Listings Selucl Al Lislings 2

The following table provides field descriptions for the LTN Multiple Match
Screen.

LTN—Listed Telephone Number. Identifies the telephone number that may be included in
the directory and/or Directory Assistance (DA).

LNLN—Listed Name Last. Indicates the first word for business listings or the complete last
name (surname) for residence listings.

LNFN—Listed Name First. Identifies the continuation of the name for Business and
Government listings. For residence listings it identifies the first name(s), middle name(s)
and initials.

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is not in the
standard North American Numbering Plan format, e.g., vanity numbers, Enterprise, 911.

ALI—Alphanumeric Listing Identifier Code. ldentifier assigned to uniquely identify each
non-main listing for an account.

SO—Sequence Override Identifies that normal sequencing for an “indent” should be
overridden.

TOA—Type of Account. ldentifies the type of account for this listing.

RTY—Record Type. Identifies the type of listing being submitted with respect to pricing and
tariffs.

CITY—City. The City, village, township, etc.

Note: The City (Community) will reflect the Directory name.

STATE—State/Provinces. Identifies the abbreviation for the State or province.
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REGION—Region. Identifies the CenturyLink QC region.
. C = Central
. E = Eastern
. W = Western

CC—Company Code. Identifies the Provider that currently owns the listing.

Note: This field may be blank

Matches Found

No matches found

a) Select Finish.

Or

b) Select and highlight the desired row(s)
and click Select Highlighted Listings
button Or click Select All Listings
hutton

a) Click Previous

b) Check for errors in the information you
entered.

If you find errors, correct them and repeat the

procedure.

If there are still no matches, the listing you're

trying to retrieve isn’t in the CenturyLink

database

Non Standard Telephone Number Multiple Match Screen

e : — ﬁ —— = ~ T
N4 Directory Listing Inquiry NSTN: Form . - ﬁ
Multiple matches found. o~
LHLN LNFN NSTN ALl 50 TOA RTY CImY STATE
Marty's |Deli 800-FOOD-TOGO v & B 2 [TEMPE Az L
Mary's Deli 800-FOOD-TOGO lu & B [FaL TEMPE laz =

April 3, 2017

4

mn

Frirt Previgw E-mail

[ Select Highlighted Listings ” Select All Listings I

Start Over << Previous

The following table provides field descriptions for the Non Standard Multiple

Match Screen.

LNLN—Listed Name Last. Indicates the first word for business listings or the complete last
name (surname) for residence listings.

LNFN—Listed Name First. Identifies the continuation of the name for Business and
Government listings. For residence listings it identifies the first name(s), middle name(s)
and initials.

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is not in the
standard North American Numbering Plan format, e.g., vanity numbers, Enterprise, 911.

ALI—Alphanumeric Listing Identifier Code. ldentifier assigned to uniquely identify each
non-main listing for an account.

SO—Sequence Override ldentifies that normal sequencing for an “indent” should be
overridden.

TOA—Type of Account. ldentifies the type of account for this listing.

RTY—Record Type. Identifies the type of listing being submitted with respect to pricing and
tariffs.

CITY—City. The City, village, township, etc.

Note: The City (Community) will reflect the Directory name.

STATE—State/Provinces. Identifies the abbreviation for the State or province.

REGION—Region. Identifies the CenturyLink QC region.
D C = Central
. E = Eastern
¢ W = Western

CC—Company Code. Identifies the Provider that currently owns the listing.

Note: This field may be blank.
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Matches Found No matches found
a) Select Finish. a) Click Previous
b) Check for errors in the information you
or entered.
If you find errors, correct them and repeat the
procedure.

b) Select and highlight the desired row(s) If there are still no matches, the listing you're
and click Select Highlighted Listings trying to retrieve isn’t in the CenturyLink
button Or click Select All Listings database
bhutton

Caption Multiple Match Response Screen

If a partial Caption name is entered, DLI may return the Caption Multiple
Response Screen. If the Caption Multiple Matches Screen is returned, all Caption
Names with the keyword(s) are displayed and you can selectthe appropriate
Caption.

The number in the QTY column following the Caption Header name indicates the
number of indents associated with the Caption set.

W/ Directory ListinglnquiryCAPﬂON:Fo_!'_ W &
Muttiple matches found.

Caption Header aTy

ACE DISTRIBUTION I |«

ACE HARDINARE 2 |

4 3

[ Print Preview " E-mail " Start Over “ == Previous “ et == ] Clear Finish
The following table provides field descriptions for the Caption Multiple Matches
Screen.

Caption Header—Identifies the Caption Header.
QTY—Quantity. Indicates the humber of indents associated with the caption set.
Matches Found No matches found
a) Select Finish a) Click Previous
b) Check for errors in the information you
or entered.
If you find errors, correct them and repeat the
o ) procedure.

b) Select and highlight the desired row(s) If there are still no matches, the listing you're
and click Select Highlighted Listings trying to retrieve isn’t in the CenturyLink
button Or click Select All Listings database
hutton
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Straight Line Under (SLU) Multiple Match Screen

Nt Directory Listing Inquiry SLU: Farm i

Multiple matches found.

SLU Header LTN City State
Marty's Deli 8092016525 | | |a

Man's Deli |na2016525 | [ |

pritPreview | Email | Snower | «<prevoss | nedr | [ cear | Finien |

The following table provides field descriptions for the SLU Multiple Match
Screen.

SLU Header/Text—Ildentifies the SLU Header and indent text.

AN—Account Number. Identifies the main end user account number.

LTN—Listed Telephone Number. Identifies the telephone number that may be included in the
directory and/or Directory Assistance (DA).

CITY—City. The City, village, township, etc.

Note: The City (Community) will reflect the Directory name.

STATE—State/Provinces. Identifies the abbreviation for the State or province.

Or

Matches Found No matches found
a) Select and highlight the desired a) Click Previous
row(s) b) Check for errors in the information you
b) Click Next entered.
Or If you find errors, correct them and repeat the

procedure.
If there are still no matches, the listing you're

. o trying to retrieve isn’t in the CenturyLink
Click Select All Listings button database

Click Select Highlighted Listings button

Checking the Exact Match Response Screen

If the data that you entered matches data in the listing database, the Exact Match
Screen Response will be returned.

The following table provides field descriptions for the Exact Match Response
Screen:

Account Information

AN—Account Number. Identifies the main end user account number.

TOS—Type of Service. Identifies the type of service for the line ordered.

Service Address

SAPR—Service Address Number Prefix. Identifies the prefix for the address number of the
service address.

SANO—Service Address Number. Identifies the number of the service address.

SASF—Service Address Number Suffix. Identifies the suffix for the address number ofthe
service address.

SASD—Service Address Street Directional Prefix. Identifies the street directional prefix for
the service address.

SASN—Service Address Street Name. ldentifies the street name of the service address.

SATH—Service Address Street Type. Identifies the thoroughfare portion of the street name of
the service address.

SASS—Service Address Street Directional Suffix. Identifies the street directional suffix forthe
service address.

SASD—Service Address Street Directional Prefix. Identifies the street directional prefix for
the service address.

SASN—Service Address Street Name. ldentifies the street name of the service address.

24

http://www.centurylink.com/wholesale/ima/gui/index.html



http://www.centurylink.com/wholesale/ima/gui/index.html

April 3, 2017

Facility-Based Directory Listing Guide—IMA 40.0

LD1—Location Designator 1. Identifies additional specific information related to the address
(e.g., room).

LV1—Location Value 1. Identifies the value associated with the first location designator ofthe
address.

LD2—Location Designator 2. Identifies additional specific information related to the address.

LV2—Location Value 2. ldentifies the value associated with the second location designator of
the address.

LD3—Location Designator 3. Identifies additional specific information related to the address.

LV3—Location Value 3. Identifies the value associated with the third location designator of
the address.

CITY—City. The City, village, township, etc.

STATE—State/Provinces. Identifies the abbreviation for the State or province.

Directory Listings

Control

ALI—Alphanumeric Listing Identifier Code. ldentifier assigned to uniquely identify each non-
main listing for an account.

CCNA—Customer Carrier Name Abbreviation. Identifies the Provider that currently owns the
listing.

CC—Company Code. Identifies the Exchange Carrier requesting service.

RTY—Record Type. Identifies the type of listing being submitted with respect to pricing and
tariffs.

LTY—Listing Type. ldentifies the type of listing with respect to publication and Directory
Assistance (DA) appearance rules.

STYC—Style Code. Identifies whether the listing format is straight line, Straight Line Under
(SLU) header, or a caption/SLU indent.

TOA—Type of Account. ldentifies the type of account for this listing.

DOI—Degree of Indent. Identifies the degree of indentation for this listing which is the
number of character spaces to the right of the margin.

Indicators

DML—Direct Mail List. Indicates whether this listing is to be omitted from any direct mail
lists.

NOSL—No Solicitation Indicator. Indicates that this listing is not to be used for solicitation
purposes.

TMKT—Telemarketing. Indicates that this listing is to be omitted from any telemarketing
lists.

BRO—Business Residence Override. Identifies an override of the normal placement of
business or residence listings.

DIRIDL-Directory ldentified. Identifies the directory name where a local listing
may appear.

DIRNAME — Directory Name. Identifies the name of a directory in which to place aforeign
listing.

Instruction

LTN—Listed Telephone Number. Identifies the telephone number that may be included in the
directory and/or Directory Assistance (DA).

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is not in the
standard North American Numbering Plan format, e.g., vanity numbers, Enterprise, 911.

OMTN—Omit TN. Indicates whether the telephone numeric is to be omitted from Directory
Assistance and published directories.

LNPL—Letter Name Placement. Identifies the alphabetic placement of the listing based on
the LNLN field.

LNLN—Listed Name Last. Indicates the first word for business listings or the complete last
name (surname) for residence listings.

LNFN—Listed Name First. Identifies the continuation of the name for Business and
Government listings. For residence listings it identifies the first name(s), middle name(s) and
initials.

DES—Designation. Indicates the professional designation phrase of a business listing.
Typically prints in the white pages and is used to identify the type of business when it is not
inherently obvious from the name, (e.g., Bob Smith plmbr).

TL—Title of Lineage. Indicates a phrase used to designate a person’s lineage, e.g., Jr, Sr, Il1.

TITLE1—Title of Address 1. Indicates a phrase used to address a listed person, e.g., Mr, Dr,
Rev, Ms, Sgt, Col.

NICK—Nickname. Indicates the listed person’s nickname.

PLA—Place Listing As. Identifies the alphabetic positioning of a listing when more than one
position could apply or if the customer wishes to override the normal alphabetizing.
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ADI—Address Indicator. Identifies that all listing address elements will be omitted from
directory assistance and published directories.

LAPR—Listed Address Number Prefix. Identifies the prefix for the address numeric of the
listed address.

LANO—Listed Address Number. Identifies the numeric of the listed address.

LASF—Listed Address Number Suffix. Identifies the suffix for the address numeric ofthe
listed address.

LASD—Listed Address Street Directional. Identifies the street directional prefix for the listed
address.

LASN—Listed Address Street Name. Identifies the street name of the listed address.

LATH—Listed Address Street Type. Identifies the thoroughfare portion of the street name of
the listed address.

LASS—Listed Address Street Directional Suffix. Identifies the street directional suffix forthe
listed address

LALO- Listed Address Location. Identifies additional location information about the listed
address such as an apartment number, floor, room, suite, etc.

LALOC—Listed Address Locality. Identifies the locality, City, or community to be listed.

LAST—Listed Address State/Province. ldentifies the abbreviation for the State or province of
the listed address.

SHTN—Header Telephone Number— Identifies the telephone numeric of the SLU header.

SO—Sequence Override. lIdentifies that normal sequencing for an “indent” should be
overridden.

LTXTY—Listing Text Type. ldentifies the type of the associated text that will appear inthe
directory to assist the end user.

LTEXT—Listing Text. ldentifies the descriptive, informative, or indent text that will appearin
the directory and directory assistance.

Caption/SLU

O of O - ldentifies the number of Caption/SLU sections

LVL—Level of Indent. Identifies the degree of indent of the prior level being recapped orthe
level of the sub-caption header being established.

PLINFO—Prior Level Information. Identifies the first 100 characters of the information onthe
prior level.

PLTN—Prior Level Telephone Number. Identifies a telephone number on the prior level.

PLSO—Prior Level Sequence Override. ldentifies that normal sequencing in “captions” should
be overridden for this listing.

Delivery Address/Info

DIRQTYNC—Number of Directories Delivered on New Connect. Identifies when an end user
does not want directories delivered on a new connect.

DDAPR—Delivery Address Number Prefix. Identifies the prefix for the address number ofthe
directory delivery address.

DDANO—Delivery Address Number. Identifies the number of the directory delivery address.

DDASF—Delivery Address Number Suffix. Identifies the suffix for the address number ofthe
directory delivery address.

DDASD—Delivery Address Street Directional Prefix. Identifies the street directional prefixfor
the directory delivery address.

DDASN—Delivery Address Street Name. Identifies the street name of the delivery address.

DDATH—Delivery Address Street Type. ldentifies the thoroughfare portion of the street
name of the delivery address.

DDASS—Delivery Address Street Directional Suffix. Identifies the street directional suffix for
the directory delivery address.

LD1—Location Designator 1. Identifies additional specific information related to the address
(e.g., room).

LV1—Location Value 1. Identifies the value associated with the first location designator of the
address.

LD2—Location Designator 2. Identifies additional specific information related to the address.

LV2—Location Value 2. Identifies the value associated with the second location designator of
the address.

LD3—Location Designator 3. Identifies additional specific information related to the address
(e.g., building).

LV3—Location Value 3. Identifies the value associated with the third location designator of
the address.

CITY—City. ldentifies the City, village, township, etc.

STATE—State/Provinces. Identifies the abbreviation for the State or province.

ZIP—ZIP/Postal Code. Identifies the ZIP code.

26

http://www.centurylink.com/wholesale/ima/gui/index.html



http://www.centurylink.com/wholesale/ima/gui/index.html

Exact Match Response Screen

Facility-Based Directory Listing Guide—IMA 40.0

£ L Loas
A R - e
L b

L]
= S e o - K H |

)
L5
-3
s ||
| T—
gl
|
|
(L] [Cm ]
|
i
=1

April 3,2017
http://www.centurylink.com/wholesale/ima/gui/index.html

27


http://www.centurylink.com/wholesale/ima/gui/index.html

Facility-Based Directory Listing Guide—IMA 40.0

3

Preparing and submitting listing requests

This chapter provides guidelines for using IMA to prepare and submit FBDL
requests. You can double-click any field name on the Local Service Request (LSR),

End User (EU), and Directory Listing (DL) Forms form to view Help on filling in
the fields.

Creating a new LSR

o In the Interconnect Functions window, click
PreOrder/Order/PostOrder.

o In the Interconnect Mediated Access window, select Order > New
LSR.

Order Infermation for New LSR / BRC &‘
PON: 123456

REQTYP: ||- Facility Based Directary Listing | |B - Firm Order
Activity: |- New Installation andior Account v

Form Mame Reqguired Include
v|¥es -~
End User Tes v|es
Listing Forms \Yes v|Yes
v
< bd
Edit Form Clear All Farms
[ Print Preview H E-mail “ Save ” Subrmit Clear Reset Close

| )

|JavaApp\eleduw

Note: If you want to remove the field information, click Clear or
Reset. Clicking Reset will not remove the information in the
PON field.
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Complete the fields in the Order Information for New LSR window using the
following business rules:

PON—Purchase Order Number. ldentifies the Provider’'s unique purchase order or
requisition number that authorizes the issuance of this request or supplement.

Business Rules:

Must be a minimum of 4 characters and a maximum of 16 characters. The last character
must be numeric. Only numeric characters 0 through 9 and alpha characters A through Z
in uppercase allowed.

This entry is CLEC generated and may be reused 2 years after initial request. This PON will
be used for all forms associated with this request.

Usage: Required
Data Characteristics: 16 alphanumeric characters
Example: 82429

REQTYP—Requisition Type and Status. ldentifies the type of service being requested
and the status of the request.

Notes:

¢ The first character of REQTYP specifies the type of service.

¢ The second character of REQTYP specifies the status of the request.
Valid Entries: JB = Facility Based Directory Listings

Usage: Required

Data Characteristics: 2 alpha characters

Example: JB

ACT—Activity. Identifies the activity involved in this service request.

Business Rules:

The LSR, EU, and DL forms are required for all activities.

LSR ACT =V for CLEC to CLEC full migration with listing changes must include order
activity for every listing/Listed Telephone Number (LTN) on the Account Number being
migrated.

Listings may be:

Deleted DL.LACT = D

Changed DL.LACT = O/I

Added DL.LACT = N

Migrated as is DL.LACT =Z

Valid Entries:

N = New installation

C = Change

D = Disconnect of entire account

W = Conversion as is

T = Outside move

[} V = Conversion as specified

Usage: Required

Data Characteristics: 1 alpha character
Example: N
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TOS—Type of Service. Identifies the type of service for the line ordered.

Business Rules:

Only the 1st character is required. The other three characters must be blank.

Note 1: The type of service identifies the end user account as business, residential, government or coin
Valid Entries:

o 1st character (type)
o 1 = Business

o 2 = Residence

. 3 = Government

For Information Only — An incorrectly recapped TOS may result in a change on the account, requiring
another order to correct it.

Usage: Required
Data Characteristics: 1 numeric character
Example: 1

IMA automatically lists the required forms for your order.
To access a form, highlight the form name and click Edit Form.

Completing the Local Service Request form

If you selected the Local Service Request form from the Order Information for
New LSR window, IMA will auto-populate some of the fields with information

you previously entered as well as information from your corporate end user
profile.

FBDL Local Service Request B]
Administrative Section

COMA PON
uag 123456
AN

LS8R MO LOCaTY

Admin | Contact| Remarks

DIT SENT DDD RECTYPE ACT OCCNA 0CC
200602100856 200602110 JE N
GE AGAUTH DATED AUTHNM T08:
= o 1
LSP AUTH:  LSP AUTH DATE LSP AUTH NAME

DLATY.
I

OK Print Preview E-mail Clear Reget Cancel

Jawa Applet Window

¢ Complete the fields at the top of the Administrative Section of the

LSR form using the following business rules:

CCNA—Customer Carrier Name Abbreviation. Identifies the Customer Carrier Name Abbreviation
assigned by CenturyLink and provided to the customer during the negotiation process.

Business Rules:

. This field is pre populated from the Order Information for New LSR
window.
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PON—Purchase Order Number. Identifies the Provider’'s unique purchase order or
requisition number that authorizes the issuance of this request or supplement.

Note: This field is pre populated from the Order Information for New LSR window.

LOCQTY—Location Quantity. Identifies the number of service locations for the service
requested.

Business Rules:
D If ACT =D, N, V, or W, LOCQTY =1.
D If ACT =T, LOCQTY = 2.
. If ACT = C and there is no change of address, LOCQTY = 1.
. If ACT = C or V and there is a change to the address, LOCQTY = 2.
Usage: Required
. IMA XML/GUI: This field is populated by CenturyLink.
. Manual/Fax: This field is required.
Data Characteristics: 3 numeric characters
Example: 001

AN—Account Number. Identifies a main account number associated with this end-user

Business Rules:
¢ AN must be 12 characters. Dashes are required in positions 4 and 8. The
remaining positions must be numeric.
Valid Entries:
. AN and the EAN, on the EU form, cannot be the same value.
Usage: Required
Data Characteristics: 12 alphanumeric characters
Example: 303-555-1212

Completing the Admin tab
Click the Admin tab if the Admin tab is not already selected.

Complete the fields on the Admin tab of the LSR form using the following
business rules.

D/TSENT—Date and Time Sent. Identifies the date and time that the Local Service
Request is sent by the Provider.

Business Rules:

. This field is pre populated by IMA.

Valid Entries: Military Format ccyymmddhhminmin
Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

Two Digit Hour (01-24)

[} Two Digit Minute (00-59)

Usage: Required

Data Characteristics: 12 alphanumeric characters
Example: 200108041433

DDD—Desired Due Date. Identifies the Provider’s desired due date.

Business Rules:

. DDD must equal Current (today’s) date.

Note: This field is pre populated by IMA. The date used is the date the requestwas
opened.

REQTYP—Requisition Type and Status. Identifies the type of service being requested
and the status of the request.

Note: This field is pre populated from the Order Information for New LSR window.

ACT—Activity. Identifies the activity involved in the service request.

Note: This field is pre populated from the Order Information for New LSR window.
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OCCNA—OId Customer Carrier Name Abbreviation. Identifies the old customer carrier
name abbreviation. CenturyLink specific field.

Business Rules:

[} For information only. This field must be populated with the ACNA (Access Carrier
Name Abbreviation) of the company that owns the listing being converted.

[} When ACT is not W or V, this field is prohibited.

. This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: If RECAP does not return data, field must be manually completed.

Valid Entries: All uppercase alpha characters.

Usage: Conditional

Data Characteristics: 3 alphanumeric characters

Example: ZXY

OCC—OId Company Code. Identifies the old company code. CenturyLink-Specific field.

Business Rules:

o For information only. OCC must be populated with the OCN (Operating Company
Number) of the company that owns the listing being converted.

. When ACT is not W or V, this field is prohibited.

. This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: If RECAP does not return data, field must be manually completed.

Usage: Conditional

Data Characteristics: 4 alphanumeric characters

Example: 12A3

CC—Company Code. Identifies the Provider requesting service.

Business Rules:

. For Information Only — CC is required and must by populated with OCN.
. Ownership of the account will be enforced for all activities except ACT = W or V.

Valid Entries:

Note 1: Company Code - A four alphanumeric character code, which identifies
providers in the United States and certain U.S. territories, maintained by
NECA.

Usage: Required
Data Characteristics: 4 alphanumeric characters
Example: 9631

AGAUTH—Agency Authorization Status. Indicates that the CLEC is acting as an end
user's agent and has authorization on file.

Business Rules:
. AGAUTH must = Y when ACT = W or V.
Valid Entries:

. Blank
. Y = Authorization on file
. N = No Authorization on file

Usage: Conditional
Data Characteristics: 1 alpha character
Example: Y

DATED—Date of Agency Authorization. ldentifies the date appearing on the agency
authorization.

Note:
o Required when AGAUTH field is Y, otherwise optional.

Valid Entries: Metric Format ccyymmdd

. Two Digit Century (00-99)

. Two Digit Year (00-99)

. Two Digit Month (01-12)

. Two Digit Day (01-31)

Usage: Conditional

Data Characteristics: 8 alphanumeric characters
Example: 20010818
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TOS—Type of Service. Identifies the type of service for the line ordered.

Note: This field is pre populated from the Order Information for New LSR window.

LSP AUTH—Local Service Provider Authorization. Indicates the carrier code of the Local
Service Provider that is providing existing service and has authorized the change toa
new service provider or authorized another service provider to submit the request.

Business Rules:

. This field contains the “Company Code” of the 3rd Party provider. For Example:
End-user —LSP1 — LSP2/Service Bureau — CenturyLink. Where LSP2/Service Bureau
is the 3rd Party vendor.

Valid Entries:

* Company Code - A four alphanumeric character code, which identifies provider in the
United States and certain U.S. Territories, maintained by NECA.

Usage: Optional
Data Characteristics: 4 alphanumeric characters
Example: 1234

LSP AUTH DATE—Local Service Provider Authorization Date. Identifies the date that
appears on the LSP authorization previously provided to the new service provider.

Business Rules:

. This field is required when LSP AUTH is populated.

Valid Entries: Metric Format:

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

Usage: Conditional

Data Characteristics: 10 alphanumeric characters (including 2 slashes)
Example: 2001/09/02

LSP AUTH NAME—Local Service Provider Authorization. Identifies the name of the
person who signed the authorization letter.

Business Rule:
. This field is optional

Usage: Optional
Data Characteristics: 15 alphanumeric characters
Example: Jane Smith

DLQTY—Directory Listing Quantity. Identifies the number of listing detail sections
(control, instructions and indicators) in the service request.

Business Rules:

. This field is required if one or more DL forms is submitted with the request.

. This field identifies the number of directory listings in this request. It must match
the number of DL forms following or the request is rejected. This count does not
include headers and sub-headers that are established on the same DL form with a
caption indent. This count does include both the “out” and “in” action when a listing
is being

. The system calculates the number of listing detail sections used, and you do not
have to populate this field.

. Must equal the number of DL requests.

Data Characteristics: 3 numeric characters
Example: 12
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Completing the Contact tab
¢ Click the Contact tab.

FBDL Local Service Request g|

Administrative Section

CCNA  PON LER NO LocaTy
ugg 123456
AN

Admin| Contact | Remarks

INIT: TEL HO:

N4 Documentati 303-836-8449-
EMAIL:

imadocs @ewest.com

FAXNO.
303-365-0937
STREET:

100517TH STREET

FLOOR: ROOMIMAIL STOP
1490
cImr STATE: ZIF:
DEKVER 80202
OK Print Preview E-mail Clear Reget Cancel

l

Jawa Applet Window

These fields are pre-populated from the IMA User Profile. Confirm and/or correct
information as necessary using the following business rules. Changes will only

affect the order you are working on. Permanent changes should be made to your
IMA User Profile.

INIT—Initiator Identification. Identifies the Provider’s representative who originated
this request.

Business Rules:

[} The CLEC will provide the contact information for the order.
Valid Entries:

. Name Format

¢  Virgule (/) and comma (,) are not valid characters

Usage: Required

Data Characteristics: 15 alphanumeric characters

Example: John Smith

TEL NO—Telephone Number. Identifies the telephone number of the initiator.

Business Rules:

Dashes are required in position 4 and 8. A dash is required in position 13 when an
extension is included.

Usage: Required
Data Characteristics: 17 alphanumeric characters
Example: 303-555-1212-1234

EMAIL—Electronic Mail Address. Identifies the electronic mail address of the initiator.

Business Rules:

[} For Information Only — CLEC will provide an e-mail address for LRs sent
subsequent to first LR.

Usage: Required
Data Characteristics: 60 alphanumeric characters
Example: ZJONES@NOTES.BELLCOMPANY.COM

April 3, 2017
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FAX NO—Facsimile Number. Identifies the fax number of the initiator.

Business Rules:

[} This field is not required

Usage: Conditional

Data Characteristics: 12 alphanumeric characters
Example: 303-555-1212

Street — Street Address. Identifies the street address

Note: This field is auto populated from your Corporate Profile.

Floor: - Identifies the floor.

Note: This field is auto populated from your Corporate Profile.

Room/Mail Stop — Identifies the room or mail stop.

Note: This field is auto populated from your Corporate Profile.

City — Identifies the City, village, township, etc.

Note: This field is auto populated from your Corporate Profile.

State — State/Province. Identifies the abbreviation for the State or province.

Note: This field is auto populated from your Corporate Profile.

Zip - Zip/Postal Code. ldentifies the ZIP code, ZIP code + extension or postal code.

Note: This field is auto populated from your Corporate Profile.
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Completing the Remarks tab

If you need to add additional information relevant to this order for yourown
records, click the Remarks tab and type the additional information.

NI FBDL Local Service Request i e TR TR x|
Administrative Section
CCNA  PON LSR MO LOCQTY

usg testl23
AN

‘ Adminl Contact| Remarks|

Remarks

4 2

hanual Ind

M- Remarks do not need manual alention ~ |
M - Rernarks do not need manual attention

¥ - Remarks must be pro d manually

[ o || PrntPreview || E-mail | [ ciear || Reset || cancel

Remarks - Identifies a free flowing field that can be used to expand upon and clarify
other data on this form.

Note:

Remarks are required for Manual FBDL orders (Manual Ind=Y). Remarks mustclearly
state why the order requires manual handling and specify the update or updates you
are requesting.

Otherwise, this field should be used for your own internal purposes as CenturyLink will
not see Orders that flow though successfully and do not require manual handling.
Usage: Conditional

Data Characteristics: 255 alphanumeric characters

Manual Ind — Indicates that the CLEC acknowledges that the request contains
information that must be processed manually by the CenturyLink Offline Center.

Business Rules

Must be set to Y by the CLEC if the REMARKS field contains information that mustbe
processed manually by the CenturyLink Offline Center.

Usage

¢ Y = REMARKS must be processed manually.

o N or Blank= Remarks do not need manual attention

Usage: Conditional

Data Characteristics: 1 alpha character
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If you selected the End User form from the Order Information for New LSR
window the Administrative Section fields are pre-populated.

FBDL End User;

Administrative Section

]

PON AR
SOUP

@) One Location Tab (O Two Location Tabs

First Location | Second Location
LOCNUM

)]

validated Addresses

Mo Validated Address v

SAPR: SANO SASF.

SASD: SASM:
v

LD1 L1 LD2, vz
v

CITY.

OK. Print Preview E-mail

STATE:

SATH: SASS;

LD3, L3

Clear Reset Cancel

l

Java Applet Window

PON—Purchase Order Number. Identifies the Provider’'s unique purchase order or
requisition number that authorizes the issuance of this request or supplement.

Note: This field is pre populated from the Order Information for New LSR screen.

AN—Account Number. Identifies a main account number associated with this end-user

Note: This field is pre populated from the Order Information for New LSR screen.

Completing the Loc Access/Inside Wire tab

Select the First Location tab on the Loc Access/Inside Wire tab toenter your end

user’s Service Address information.

If you performed an DLI Query and used RECAP on the DL form for your Local
Main Listing, IMA will auto-populate this tab. If you are changing your end
user’s Service Address, you will need to select the Second Location tab in

addition to the First Location Tab.

Caution: Navigation should be done using the First Location and Second

Location tabs. If you move from Second Location back to First

Location using the One Location Tab button, you will lose the

information you entered in both locations.

Complete the fields on the LOC Access/Inside Wire tab of the EU form using

the following business rules:

April 3,2017
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LOCNUM—Location Number. Identifies this service location number for the service
requested.

Business Rules:

. The first occurrence of the Location and Access Section is always identified as
LOCNUM = 1. Subsequent occurrences of the Location and Access Section are
sequentially numbered as LOCNUM = 2, 3, etc.

. If ACT = N, D, or W, the first occurrence of the Location and Access Sectionis
required. LOCNUM must = 1 for this occurrence. This section is the first section
entered and contains the end user location.

[} If ACT =T, then the first occurrence of the Location and Access Section is
required LOCNUM must = 1 for this occurrence. This section is the first section
entered and contains the old end user address or “O” location. The second
occurrence of the Location and Access Section is required LOCNUM must = 2.
This section is the second section entered and contains the new end user
address or “1” location.

[} If ACT = C or V, then the first occurrence of the Location and Access Section is
required. LOCNUM must = 1 for this occurrence. If changes are needed on the
address, then LOCNUM must = 2 for the new end user address.

Note: IMA pre populates this field.

Usage: Required
Data Characteristics: 3 numeric characters
Example: 001

Validated Addresses — Not supported for FBDL.

SAPR—Service Address Number Prefix. Identifies the prefix for the address number of
the service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Usage: Optional
Data Characteristics: 5 alphanumeric characters
Example: 25W

SANO—Service Address Number. Identifies the number of the service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

o  This field must be populated when the service address contains a house
number. When service address does not contain a house number, then SANO
should be left blank.

. No special characters allowed.

Usage: Conditional
Data Characteristics: 8 alphanumeric characters
Example: 450

SASF—Service Address Number Suffix. Identifies the suffix for the address number of the
service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:
. This field can only be populated if SANO is populated.
Valid Entries:

The following special characters are allowed
o/ (virgule)
. - (hyphen) preceding the fractional number (e.g. 102-1/2 main) where SANO =
102, SASF = -1/2 and SASN = Main

Usage: Conditional
Data Characteristics: 4 alphanumeric characters (including a hyphen and slash)
Example: -2
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SASD—Service Address Street Directional Prefix. Identifies the street directional prefix
for the service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:
. This field is optional when SASN is populated.
Valid Entries:

N = North
S = South
E = East

W = West

NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest

Usage: Optional
Data Characteristics: 2 alphanumeric characters
Example: SW

SASN—Service Address Street Name. ldentifies the street name of the service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:
o  This field can only be populated if SANO is populated.
Valid Entries:
. * Asterisk: Special character for irregular capitalization.
. & Ampersand: Special character used in place of “and”.
. * Apostrophe: Valid if it is part of the address name (i.e., Saint Mary’s Rd).
Usage: Required
Data Characteristics: 50 alphanumeric characters
Example: One City Center

SATH—Service Address Street Type. Identifies the thoroughfare portion of the street
name of the service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section:
http://pe.usps.gov/text/pub28/pub28apc_002.htm.

Usage: Optional

Data Characteristics: 10 alphanumeric characters

Example: LN

SASS—Service Address Street Directional Suffix. Identifies the street directional suffix for
the service address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database. Business Rules:
. This field is optional when SASN is populated.

Valid Entries:

N = North
S = South
E = East

W = West

NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest

Usage: Conditional
Data Characteristics: 4 alphanumeric characters
Example: NW
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LD1—Location Designator 1. lIdentifies additional specific information related to the
address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:
. This field repeats up to two times when ACT =C or T.
. Required when LV1 is populated, otherwise prohibited.
Valid Entries:

. APT = Apartment
D LOT = Lot

. RM = Room

D SLIP = Slip

. SUIT = Suite

D UNIT = Unit

Usage: Conditional
Data Characteristics: 4 alpha characters
Example: SUIT

LV1—Location Value 1. Identifies the value associated with the first location designator of
the address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. This field repeats up to two times when ACT =C or T.
. Required when LD1 is populated, otherwise prohibited.

Usage: Conditional
Data Characteristics: 10 alphanumeric characters
Example: 23A

LD2—Location Designator 2. lIdentifies additional specific information related to the
address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. This field repeats up to two times when ACT =C or T.
. Required when LV2 is populated, otherwise prohibited.

Valid Entries: FLR = Floor

Usage: Conditional

Data Characteristics: 4 alpha characters
Example: FLR

LV2—Location Value 2. Identifies the value associated with the second location
designator of the address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. This field repeats up to two times when ACT =C or T.
. Required when LD2 is populated, otherwise prohibited.

Usage: Conditional
Data Characteristics: 10 alphanumeric characters
Example: 12
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LD3—Location Designator 3. lIdentifies additional specific information related to the
address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:
. This field repeats up to two times when ACT =C or T.
. Required when LV3 is populated, otherwise prohibited.
Valid Entries:
. BLDG = Building
D PIER = Pier
¢«  WNG = Wing
Usage: Conditional
Data Characteristics: 4 alpha characters
Example: WNG

LV3—Location Value 3. ldentifies the value associated with the third location designator
of the address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. This field repeats up to two times when ACT =C or T.
. Required when LD3 is populated, otherwise prohibited.

Usage: Conditional
Data Characteristics: 10 alphanumeric characters
Example: 2

CITY—City. The City, village, township, etc.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note We recommend that the community name always be spelled in full. The directory
publisher determines whether to print the community name in the directory

Note: The CenturyLink Community Names Tables are available as downloadable
documents by the Legacy Qwest region on the CenturyLink Wholesale Web site
and listed in the Table of Contents following the End User (EU) LSOG at
www.CenturyLink.com/wholesale/clecs/Isog.html.

Business Rules:

. This field repeats up to two times when ACT =C or T.
. Consecutive spaces are not allowed.

Usage: Required
Data Characteristics: 25 alpha characters
Example: CEDAR RAPIDS

STATE—State/Provinces. Identifies the abbreviation for the State or province.

Note: This field may be auto populated when the DLI inquiry is complete, the Recap
option is selected, and information is available in the listing database.

Usage:

. This field repeats up to two times when ACT =C or T.
Data Characteristics: 2 alpha characters
Example: CO

The Second Location option under the LOC Access/Inside Wire tab is
conditional and not filled in. Its default value is blank. All of the fields associated
with Second Location are identical to First Location. The Second Location tab
is used only when you are changing the end user’s service address.

Note: The CenturyLink Community Name Tables may include

grandfathered abbreviated community names. Going forward,
only fully-spelled, postal valid community names will be added to
the CenturyLink Community Name Tables. Abbreviated
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community names will still be allowed in the LALOC field onthe
Directory Listing form.

Completing the Billing tab

¢ Click the Billing tab.
FBDL End User BI

Administrative Section

PON AN
[ 123458 I - -

Loc Access/Inside Wire‘ E_l!_l["!_q_l

EAM:

- 1

OK ” Print Preview ][ E-mail ] [ Clear ][ Reset ][ Cancel

Jawa Applet Window

Use the following guidelines to assist you in populating the EAN field.

EAN—EXisting Account Telephone Number. Identifies the end user’s existing account telephone number.

Business Rules:
o EAN must be 12 characters in length. Dashes are required in positions 4 and
8. The remaining positions must be numeric
o Allowed only when ACT=CorT.
D Required when changing the AN. The old AN would be in this field. The new AN would be in

the AN field. When AN is changing, the EAN must match the Out LTN of the O/l pair on the
DL form.

o EAN and AN cannot be the same value.

D All directory listings must be included on a number change order. If the directory listings are not
changing DL.LACT = Z should be used to recap the listing.
Usage: Conditional

Data Characteristics: 12 alphanumeric characters

April 3, 2017
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Completing Listing Forms

If you selected the Listings Form from the Order Information for New LSR
window, the Administrative Section fields are pre-populated. At

this point, you have 3 options to proceed:
¢ Click Add to activate a Listing Form.

Note: The counter updates to show the current number of Listing Forms. You
can move from Listing Form to Listing Form by moving the slider bar below

the Add button.

¢ Click RECAP to retrieve PreOrder query data.

Refer to the Using the RECAP function section in thisdocument.

¢ Click DLI to perform a query in Order to subsequently execute RECAP.
Refer to the Using the RECAP function section in this document.

W/ Facility Based Directory Listing Request &J
CCNA - PON LSR NO: AN (MMNR-¥99-9999-9999999) i
DA ASFABNS7011234
0of0
Add Delete Current Clear Current Delete All b
Centrol ‘ Indicators | Instructionl Caption/SLU | Delivery Addressflnfol Remarks|
LACT: ALl FBOL CCMA FBOL GC
RTY: LTY:
LML - Lacal Main List ] [1-tstea -]
STYC: TOA: DOl
| [R- Residence -]
DLNUM:  DDQTY
d
« I b
[ 0K “ Frint Previgw ” E-mail J DL I RECAP Clear Resat Cancel
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Completing the Control tab

Complete the fields on the Control tab of the Listing Form using the
following business rules.

LACT—Listing Activity Indicator. Identifies the activity involved for this listingrequest.

Business Rules:
¢  When LACT = D, Z, or O, the listing fields in this section must match the data
retained in CenturyLink’s listings database for the corresponding listing. No
changes will be allowed to the listing.
¢  When LACT = I, listing must have a change to the data retained in
CenturyLink’s listings database for the corresponding listing.
. LSR.ACT = V for CLEC to CLEC full migration with listing changes mustinclude
order activity for every listing/Listed Telephone Number (LTN) on the Account
Number being migrated.
. Listings may be:
- Deleted DL.LACT = D
- Changed DL.LACT = O/I
- Added DL.LACT =N
- Migrated as is DL.LACT = Z
Valid Entries:

. N = New listing
. D = Delete listing
. I = Change listing (new data to be inserted)
. O = Change listing (old data)
. Z = No change to listing
When ACT field on And RTY field on DL Then LACT must equal:
LSR is: is:
N (any entry) N
C,VorT LML l,0,0rZz
C,VorT Not = LML I, O, Z, N, or D
D (any entry) D
W (any entry) Z and LSR.AGAUTH is
required

¢  When LACT = Z, listings should remain as they exist in CenturyLink’s records,
however, DL forms are always required to ensure accuracy and completeness of
conversion.
. Note: Inadvertent listing updates may occur when LACT = Z is used and the
data recapped does not have an exact match with the CenturyLink listing data.
Users should always validate the LACT = Z information that is recapped on the
DL matches the CenturyLink listing data.
. Note: If a Main listing is deleted, all additional listings at that telephone number
will automatically be disconnected, however, Provider should always issue DL
forms to officially disconnect all listings.
Note: This field is auto populated when the RECAP option is used and the dataexists on the listing
database
Usage: Required
Data Characteristics: 1 alpha character
Example: N
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ALI—Alphanumeric Listing Identifier Code. Identifier assigned to each listing to uniquely
identify each non main listing for an account.

Note: This field may be auto populated when the DLI inquiry is complete, the Recap
option is selected, and information is available in the listing database.
Note: Allows for multiple listings for the same TN from a single customer.
Note: Unique for life of listings and spans requests.
Note: Used to relate listing request to confirmation and error detail.
Business Rules:
[} This field is not allowed when RTY equals LML, otherwise required.
. On conversions, when the listing stays as is, the existing CenturyLink ALI code
must be used.
. First character of the ALI code must be an alpha character.
[} For new listings set up by the Provider, the code should start with “A” or the
Provider’s desired alpha code.
[} An ALI code that is already in use for an account cannot be reused.
. An ALI code associated with a listing to be deleted cannot be used in the same
request.
. Alphanumeric ALI codes i.e., A1, AA1, etc. are allowed in Central and Western
regions only. Eastern region supports alpha only ALI codes.
. When LACT is | or O, a DL form with the corresponding LACT (either | or O) anda
matching ALI must be included.
. If DIRNAME is changing, the respective ALl code must change.
[} If ALI is blank and RTY is not LML, then the order will be rejected.
. If LACT = N, D or Z and a duplicate ALI is found on any DL Form, then the request
will be rejected.
Data Characteristics: 6 alphanumeric characters
[} ALI value must be unique on an account. The ALI can be duplicated across different
account, but not on the same account.
. Should start with A, B, AA, BB, AAA, BBB etc.
. The first character of all ALI codes must be an alpha character.
. Possible formats:
Single Alpha: A, B, C, Z
Double Alpha: AA, BZ, CF, ZZ
Triple Alpha: AAA, BCD, ZzZZ
Alphanumeric: Al, A2, B1, Z9
For Information Only; the preferred ALI code format is 1-3 alphacharacters.

Usage: Conditional
Example: AQ

FBDL CCNA—Facility Based Directory Listing Customer Carrier Name Abbreviation.
Identifies the customer submitting the listing request and receiving the confirmation.

Business Rules:
. This field is required for Local Number Portability (LNP) with listings.
. The CCNA provided must be for the Facility Based Directory Listing.
¢  When ACT =V, this field is required on the first DL form only.
Note: This field will not be pre populated when recapping and the information must be
provided by the Provider.
Usage: Required (ACT = V only)
Data Characteristics: 3 alpha characters
Example: ABC

FBDL CC—Facility Based Directory Listing Company Code. lIdentifies the Exchange Carrier
requesting service.

Business Rules:
. This field is required for Local Number Portability (LNP). It is prohibited for all
other products.
. The CC provided must be for the Facility Based Directory Listing.
¢  When ACT =V, this field is required on the first DL form only.
Note: This field will not be pre populated when recapping and the information must be
provided by the Provider.
Usage: Required
Data Characteristics: 4 alphanumeric characters
Example: 1234
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RTY—Record Type. Identifies the type of listing being submitted with respect topricing and tariffs.

Note: This field is auto populated when the RECAP option is used and the data existson the listing database

Note: A cross-reference listing specifies the referral name. The LTXTY field mustcontain the value of “CR”
and the LTEXT field contains the name being referenced

Valid Entries:

1st Character (Area)

F = Foreign. A foreign listing is a listing that appears in a directory other than itsprimary directory. For example,

if a Phoenix customer wanted to appear in the Denverdirectory, the listing would be a foreign listing.

L = Local. A local listing is for appearance in a primary directory. 2nd and 3rd

Characters (Type of Listing)

AC = Alternate Call listing—CenturyLink-specific. This is an extra listing line with the telephone number. These
are listings such as:

. If Busy Call
. After Hours Call
o  After Business Hours Call
These listings are always indented under another listing. Addresses never appearon Alternate Call listings. ADI
= Omit is required.
¢ AL = Additional listing. This listing is in addition to the primary listing and does not
meet the criteria of an AM, AC, CR.

¢ AM = Additional main listing. This is used when the LTN is not the same as the ATN
but is entitled to a “main/primary” listing. This Listing qualifies for a
complimentary Yellow Page listing.

o AS = Answering service. This is a listing for the patron of an answering service.
This listing qualifies for a complimentary Yellow Page listing.

¢ AU = Alternate user listing. This listing is for a business customer who shares the
same address and telephone number for the primary listing, but maintains a
separate business from the listed name listing. (If the listing is the same
business as the listed name, the RTY would be AL, not AU.) An example would be
if two small businesses such as a floral shop and a craft shop share the same
telephone service and are located at the same address. AU is not available in IA,
MT, NM or SD.

¢ CM = Client Main listing. This identifies the client's main listing for each patron or
client of a reseller or shared tenant provider. This listing qualifies for a
complimentary Yellow Page listing. Available in AZ CO ID MT NM UT WY and IA
only

¢ CR = Cross reference listing. This listing refers customers to another listing. A
cross reference may not be used for advertising purposes. On a SEE cross
reference, the telephone number does not print with the listing and must always
be omitted by use of the OMTN field. Addresses never appear on Cross Reference
listings. ADI = Omit is required.

¢ Al's Gas & Goods See Superamerica Stores
On a CALL cross reference, the telephone number does print with thelisting
. Texas Bar Call Alamo Grill 555-2222
Note: On caption and SLU indents, cross reference listings will be identified as RTY
= CR and the LTXTY = ITX (please refer to the LTXTY and LTEXT fieldsfor further
information).

¢ EM = E-mail address listing (offered for Residence only)—CenturyLink-specific. This
identifies the residence customer's electronic mail address. No address or
telephone number is printed with these listings and must always be omitted by
use of the ADI and OMTN fields. They are always indented listings.

. Note:CenturyLink no longer supports business EM listings. Any existing business
EM listing on a Provider account will remain until the end user moves and/or
changes are required to the actual EM Listing. At this time, the EM listing will be
discontinued.

E-mail Address Listings are available through Dex. For more information, please contact the Dex
Customer Service (http://www.centurylink.com/wholesale/clecs/customercontacts.html). Please note
that Dex EM listings will not appear in the CenturyLink Directory Assistance Database.

o EN = Enterprise listing (only valid if first character = F). This identifies special
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reverse long distance and always contains two indented phrases; "No charge to
calling party" and "Ask operator for." EN listings are always foreign listings and
require a DIRNAME.

Note: Valid only when LACT=D orZ.

[} ML = Main listing (only valid if first character = L). This is the primary listing fora
telephone number. This listing qualifies for a complimentary Yellow Page listing.

[} UL = Internet address listing (offered for Residence only)—CenturyLink-specific.
This identifies the residence customer's Universal Internet address, which describes
resources on the Internet's World Wide Web. No address or telephone number is
printed with these listings and must always be omitted by use of the ADI and OMTN
fields. They are always indented listings.

Note: CenturyLink no longer supports business UL listings. Any existing business UL
listing on a Provider account will remain until the end user moves and/or
changes are required to the actual UL listing. At this time, the UL listing will be
discontinued.

Internet address listings are available through Dex. For more information, please
contact the Dex Customer Service
(http://www.centurylink.com/wholesale/clecs/customercontacts.html). Please
note that Dex UL listings will not appear in the CenturyLink Directory Assistance
Database.

XL = Extra line of information—CenturyLink-specific. Extra line information isinformational
listing material that the end user wants to provide to their customers. It is in addition to
their listing-name, address, and telephone number-information. It is non promotional in
nature. Examples of extra line information are suite numbers, business hours, and location.
The extra line information is always indented information. A straight-line listing is indented
under the name, address, and telephone number and on a line by itself. In a caption
arrangement, it appears as a caption indent. Extra line information never prints anaddress
or telephone number and must always be omitted by use of the ADI and OMTN fields. The
following are examples of the published appearance of extra line listings:

Johnson's Chevrolet 44 Main St ....555-1344
Open 9 am - 5 pm
Main & Main Attys 4455 Pine..... 555-3333
Located At Pine & Orchard

Business Rules:

. One DL form is required for each listing line (except when establishing caption
headers and sub-headers, which are set up in conjunction with a caption indent
on the same DL form).

. For partial migrations, the Record Type may change from the existing
CenturyLink account to the new Provider account. For example, a listing may be
an additional listing for the CenturyLink account, but a Main Listing for the
migrated Provider account.

. For the first DL form, RTY must = LML.

. If LACT = N, D, or Z only one DL with RTY = LML is allowed per LSR.

When ACT = D only a single RTY of LML is allowed. No other RTY entries are

allowed.

. If LACT = | and O, two DLs with RTY=LML entries are allowed per LSR.

. RTY = LLI not valid.

. For all requests, the first DL must have TRY=LML

. For listings with 800 type numbers (e.g. 800, 866, 877, etc.) the LTXTY=TNL
and a phrase may be included (i.e., Toll Free Dial 1 and Then) in the LTEXT
field.

. If RTY is LAM, must always have a different LTN than the LML LTN.

. If RTY is LXL, FXL, then must have OMTN = O and ADI =O.

. If RTY is LEM, FEM, then must have OMTN = O and ADI =O.

. If RTY is LUL, FUL, then must have OMTN = O and ADI = 0.

. If RTY is LCR, FCR, for a cross reference with “SEE” OMTN = O and ADI =O.

. If RTY is LCR, FCR, for a cross reference with “CALL” ADI =0.

. IF RTY is AC, EM listings are always indented.

. For Listings with 800 type numbers (e.g., 800, 866, 888, etc.) the LTXTY =TNL

and a phrase may be included in the LTEXT field. These types of listings are
always foreign.
. If RTY is LEM, FEM, LUL or FUL and TOS is 1 then LACT may only be D or Z.
Usage: Required
Data Characteristics: 3 alpha characters
Example: LML

LTY—Listing Type. Identifies the type of listing with respect to publication and Directory
Assistance (DA) appearance rules
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Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database Valid Entries:
. 1 = Listed—appears in DA and the directory
o 2 = Non Listed—appears only in DA
. 3 = Non-pub—does not appear in the directory and telephone number does

not appear in DA

Note: Valid entry “3” will not display the number in DA. The listing may not appear at all
based on local tariffs/practices.

Business Rules:

¢ All Non-pub residence and business listings are passed to directory assistance.
. Indent listings (STYC = CI or Sl) cannot be non-pub (LTY = 3).
The following listing types cannot be Non-pub (LTY = 3):

Additional main—RTY = LAM

Alternate call—RTY = LAC

Alternate user—RTY = LAU

Answering service—RTY = LAS

Client main—RTY = LCM

Cross reference—RTY = LCR

E-mail address—RTY = LEM

Extra line—RTY = LXL

Foreign listings—RTY = F

Internet address—RTY = LUL

LTY must equal 3 when LSR TOS 1st character is 2 and TOA is RP
Usage: Required

Data Characteristics: 1 numeric character

STYC—Style Code. Identifies whether the listing format is straight line, Straight Line
Under (SLU) header, or a caption/SLU indent.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:
¢ CIl = Caption indent
. SH = Straight line header (SLU)
. S| = Straight line indent (SLU)
. SL = Straight line
Business Rules:
o A caption header is initially set up through definition of a caption indent.
. STYC = CI or SI may not be Non-Pub (LTY = 3).

. If STYC = CI or Sl and DOI = 2 or greater, the Caption/SLU indent section is
required.

Usage: Required
Data Characteristics: 2 alpha characters
Example: SL
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TOA—Type of Account. Identifies the type of account for thislisting.

Note: This field is auto populated when the RECAP option is used and the dataexists on the listing database.

Note: Determines placement in split directories and directory assistance.
Valid Entries:

B = Business

C = County government

F = Federal government

L = Local or City government

R = Residence

S = State government

BP = Business type of service, personal name

PO = Port

RE = Regional

SC = School

SD = Special district
TR = Tribal

TW = Township

Note: A valid entry of BP or RP may cause listings to appear in both businessand residence sections of spl

directories and directory assistance.
Note: TOA=SC data is ignored.

Business Rules:

. If TOS 1st character = 1, TOA must be one of the following:
o B - Business

BP - Business Type of Service, personal name

C - County Government

F - Federal Government

L - Local Government

S - State Government

PO - Port

RE - Regional Government

SC - School

SD - Special District

TR - Tribal Government
. TW - Township

D If TOS 1st character = 2, TOA must be one of the following:
D R - Residence
. RP - Residence Type of Service Business Name

For Information Only: If TOS 1% character=2 and TOA=RP then LTY must be 3

D If TOS 1st character = 3, TOA must be one of the following:
. C - County Government

F - Federal Government

L - Local Government

S - State Government

-PO - Port

RE - Regional Government

SC - School

SD - Special District

TR - Tribal Government

. TW - Township

Note: When TOS = 3, all listings associated with that account must have the same TOA value.

Usage: Required
Data Characteristics: 2 alpha characters

RP = Residence type of service, business name (non-profit organizations only)
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DOIl—Degree of Indent. Identifies the degree of indentation for this listing which is the
number of character spaces to the right of the margin.

Note: This field is auto populated when the RECAP option is used and the data exists
on the listing database.

Valid Entries: 0-7

Note: Straight-line listings and SLU headers are always zero (0). Caption headers
are not a listing on their own and would never have a DOI.
Note: SLU indents, caption indents and caption sub-headers must be greater than
zero (0).
Business Rules:
. If STYC = SH or SL, then DOI must = 0.
. If STYC = SI, then DOI can = 1 or 2.
. If STYC = CI, then DOI can = 1 through 7.
. If DOI is greater than 1, the Caption/SLU indent section is required.
Listings must be nested, beginning at DOl = 0 and going to a maximum of 7. For
example, a straight line is considered at DOl = 0. The indent listings must then be
at DOl = 1. A listing indented under a DOI = 1 listing would indent at DOI = 2.
You cannot indent at DOl = 2 under a DOI = 0.
Usage: Required
Data Characteristics: 1 numeric character

DLNUM—Directory Listing Number. Identifies each listing within a request with a
unique number.

Note: Once DLNUM is generated, it cannot be changed and is retained through
completion of the request.
Note: The values are to be assigned consecutively and must be unique throughout the
request at the PON level.
Business Rules:
. This field is generated by the IMA system for you.
. DLNUM must be unique within a single request/PON and sequential on the
initial order starting with 001.
Usage: Required
Data Characteristics: 4 numeric characters
Example: 0004

DDQTY—Number of Delivery Segments. Identifies the number of delivery
address/information segments in this service request.

Valid Entries:

. 1 = Delivery address or DIRQTYNC are being added or removed.
. 2 = Delivery address or DIRQTYNC are changing.
. Blank = No Delivery Address or DIRQTYNC information.

Note: Required when any delivery address/information segments are different from the
service address or when directories are to be delivered to multiple addresses,
otherwise optional.

Business Rules:

. DDQTY field is required when any field in the Delivery Address section is
populated.
Note: Delivery Address Information is only required when it is different from the
Service Address.
Usage: Conditional
Data Characteristics: 2 numeric characters
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Completing the Indicators tab

Click the Indicators tab in the Listing Form.

W

Faality Based Directory Listing Request @

CCRA - PON L5R KO
ZXA ASFABOOTOT1234
Dofd

AR (MNN-#98-9998-99908094) i

m

Delete Current Clear Current Delete Al

Contrel| Indicators | Instruction | caption/sLu | Delivery Address/info | Remarks

DML NOSL: TMKT: W
Dnn‘tOm\tJ J Dant Om\tJ
ERO: DIRKAME (1
=
4 | I »
0K Print Preview E-mail M REGAP [ Clear H Reset ][ Cancel ]

Complete the fields on the Indicators tab of the Listing Form using the

fol

lowing business rules.

DML—Direct Mail List. Indicates whether this listing is to be omitted from any direct mail lists.

Note: This field is auto populated when the RECAP option is used and the data exists on the listing database
Valid Entries:

o O = Omit
. Do Not Omit.
Business Rules:
D End-users who want their listings omitted from any directory lists (mail lists or telemarketing lists)

may request omission on a per listing basis. There are no account level options.
Usage: Optional

Data Characteristics: 1 alpha character
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NOSL—No Solicitation Indicator. Indicates that this listing is not to be used for
solicitation purposes.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: May cause an identifying mark to be shown in published directory.

Valid Entries:
. Y = Print indicator
. Blank = No NOSL
Business Rules:

. This field puts a “no solicitation” symbol in the directory. This is at a per listing,
not per account, level. This field is optional only in Arizona when TOA = R or RP.
This is at a per listing, not per account, level.

Usage: Optional
Data Characteristics: 1 alpha character

TMKT—Telemarketing. Indicates that this listing is to be omitted from any telemarketing
lists.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Valid Entries:
. O = Omit
. Do Not Omit
Business Rules:
D For all other states, use the DML field.
Usage: Optional
Business Rules:

. This field allows a customer to request listing omission from telemarketing lists
and address telephone directories, but be available to direct mail lists. This
option applies per listing, not per account.

. If the DML field is used, then TMKT is not necessary.

Data Characteristics: 1 alpha character
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BRO—Business/Residence Placement Override. Identifies an override of thenormal placement of business or
residence listings.

Note: This field is auto populated when the RECAP option is used and the data existson the listing database
Note: Overrides placement that would normally happen based on the value of the TOA field.

Business Rules:

CenturyLink’s default placement in residence or business sections is
determined by the combination of TOS and TOA:
When TOS is: And TOA is: Section Appearance is:
1 B Business
1 BP Business and Residence
2 R Residence
2 RP Residence and Business
(valid only Note: BRO=RP listings
for non-profit require LTY=3, therefore
organizations they do not print in a
directory.
3 C, kLS, Business or Government
PO, RE, SD, (dependent upon
TR, TW, SC whether publisher
includes a
government section)

Valid Entries:
. B = Place listing only in the business section in directory and DA
. R = Place listing only in the residence section in directory and DA
. Not populated = No override required. (Default listing placement based onrules
above)
Usage: Optional
Business Rules:
o  This field is optional when the Business Name is a person’s name (TOA = BP).
. This field is not valid when TOA = R or RP.
Data Characteristics: 1 alpha character
DIRNAME—Directory Name. The name of a directory in which to place a foreignlisting.

Valid Entries: Directory name (English version)
Business Rules:

. English version of directory name and State code (preceded by a space and a
comma). Example: DENVER, CO

. The CenturyLink Foreign Directory Name Table is available as a downloadable
document on the CenturyLink Wholesale Web site listed in the Table of Contents
following Directory Listing (DL) at
www.CenturyLink.com/wholesale/clecs/Isog.html.

Usage: Conditional
Business Rules:

. Directory Name identifies the name of a directory in which to place a Foreign
Listing. Book/Book Section name and State name (preceded by a comma and
space) are required in this field.

. This field is required if the first character of RTY = F or if NSTN is populated.

Data Characteristics: 35 alphanumeric characters
Example: Grand Junction, CO
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Completing the Instruction tab

In the Instruction tab, enter listing data for the customer as it is toappear in the
published directory and DA records.

¢ Click the Instruction tab in the Listings Form.

W4 Facility Based Directory Listing Requm . ‘ - ‘ A
-
Control | Indicators| Instruction | gaption/SLU | Delivery Address/info | Remarks|
LTH NSTM OMTN,
Dan‘tOan
LRMPL. LNLN:
Wyord placement J ]
LNFN
« »
HS SHTM
DES: TL. TITLET:
NICK PLA
« »
50 FAINFO FATH
« »
LTXTY LTEXT ADI
J - Dan‘tOan
< »
LAPR LANO! LASF
LASD: LASH: LATH:
LASS FLOOR:  ROOMMAIL STOP, BLDG
LALOG(City): LAST.
< | 1 | »
Ok Print Preview E-mail ou RECAP Clear Reset Cancel
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Complete the fields on the Instruction tab of the Listing Form using the
following business rules.

LTN—Listed Telephone Number. Identifies the telephone number that may be included in
the directory and Directory Assistance (DA).

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: The usage is based on the LTY, RTY and STYC field entries.

Valid Entries:

. 10 numeric characters.

Usage: Conditional
Business Rules:
. This field is required if NSTN is blank.
. If RTY = LML and LACT = O and EAN is present, then LTN must = EAN entry
from LSR Form.
. If RTY = LML and LACT = | or Z, then LTN must = AN entry from LSR Form.
. If DL RTY = LML, and LSR ACT = N, V, D, or W, then DL LTN must equal the
LSR AN data.
¢  When RTY = LAM and the LACT = N, the LAM LTN cannot be equal to the LTN of
the LML when the LACT of the LML = I, N, or Z on the same LSR request.
¢  When RTY = LAM and the LACT =1 or Z, the LAM LTN cannot be equal to the
LTN of the LML when the LACT of the LML = | or Z on the same LSRrequest.
Note: Required when the NSTN field is not populated

Data Characteristics: 10 alphanumeric characters.
Example: 201-981-3500

NSTN—Nonstandard Telephone Number. Identifies a telephone number which is notin
the standard North American Numbering Plan format, e.g., vanity numbers, Enterprise,
911.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Valid Entries: 1st character cannot be a space.
Business Rules:
. This field is required if LTN = blank.
. Not applicable for XL (RTY = LXL or FXL).
. Used for telephone numbers with alpha characters such as Vanity listings (not
available in Eastern regions).
Asterisk may be used for reverse stylization.
DIRNAME always required when NSTN used.
If LTN present, then NSTN must be blank.
NSTN is not allowed when RTY = LML.
Usage: Conditional
Data Characteristics: 20 alphanumeric characters
Example: 303-896-C*A*S*H

OMTN—Omit TN. Indicates whether the telephone number is to be omitted from
Directory Assistance and published directories.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: This field should be set when LTXTY is XL, EM, UL, or CR with LTEXT containing the
See verbiage.
Valid Entries:
. O = Omit
D Do Not Omit
Usage: Conditional
Business Rules:
. This field is required if RTY = LCR or FCR and the LTEXT field begins with the
word “See.”
D Required when RTY=LXL, LEM, LUL, FXL, or FUL
. If Main listing (RTY = LML), the TN cannot be omitted (OMTN is not applicable).

Data Characteristics: 1 alpha character
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LNPL—Letter Name Placement. ldentifies the alphabetic placement of the listing based
on the LNLN field.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: Listing placement will default to word placement unless "L" (letter placement) is
specified. LNLN = ABC with letter placement would file as A B C. LNLN = ABC
without letter placement would file as Abc. Both would print as ABC.

Valid Entries:

. L = Letter placement

Business Rules:

. This field overrides the default of word placement with letter placement for
business listings that have an acronym or single letters for their legal business
name.

¢ Avalid entry of “L” causes the listing to be placed at the beginning of the
applicable alphabetical section of the directory.

. For example, “TWA” would be placed in the book using all three letters as word
placement. Using letter placement, only the letter “T” would be used for
placement in the book. If the field is left blank, word placement will be used.

. LNPL can only be populated when TOA =B, C, F, L, S, PO, RE, SC, SD, TROR
T™W

. If this field is not populated, the listing will be placed alphabetically

Usage: Optional

Data Characteristics: 1 alpha character

Example: L

LNLN—Listed Name Last. Indicates the first word for business listings or the complete
last name (surname) for residence listings.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:

. For Residence, this is the last name. If the residential listing consists of one
name only, CenturyLink may request legal proof of the end user’s name.

. For Business, this is the first word only of the business name (TOA=B).

. For indented listings, this field is used to recap/define the Straight Line Header
or Caption Header.

. CenturyLink may request the end user’s State business license to ensure that
the listing accurately identifies the business end user as it is publicly known and
registered.

. Residential listings may not appear in all upper case.

. Business listings that are not an acronym may not appear in all upper case. If
valid, CenturyLink may request the end-user’s state business license.

. Consecutive spaces are not allowed.

. LNLN must be longer than 1 character for residential accounts.

. For Information Only: If the last name is a single digit CenturyLink may
request legal proof of the end user’s name.

Valid Entries:
The following special characters are allowed in this field:

. & (ampersand): Replaces the word “and” in business listings (TOA = B). Itis
not used for alphabetizing. Requires PLA if used for alphabetizing. Spaces are
not allowed before and after the ampersand. Note: Not valid when TOA=R. The
character following the ampersand will appear in upper case.

. ‘* (apostrophe): will capitalize next letter unless it is a terminal s (e.g.,
Hardee’s). Note: An S is only terminal when it is followed by a space or any
symbol i.e., hyphen, parenthesis, etc. If the apostrophe S is followed by aletter
or number, it is not considered terminal. An asterisk would be required for
reverse stylization.

. * (asterisk): Used for reverse capitalization and must be followed by an alpha
character. Does not appear in a listing

. ! (exclamation point): Valid as first or other character and can only be usedin
business listings (TOA = B). Valid in central and western regions only and
requires PLA if used for alphabetizing. Will capitalize a letter following an
exclamation point.

. - (hyphen): Not valid as first character and must be preceded by and followed
by a number or letter. Will capitalize a letter following a hyphen and requires
PLA to alphabetize a business listing as one word.
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. % (percentage): May not be used as first character in a listing in Eastern
region. Can only be used in business listings (TOA = B) in Eastern region.
Requires PLA if used for alphabetizing. Will not capitalize a letter following a
percentage.

. . (period/dot/point): Not valid as first character and must be preceded and
followed by a number or letter. Can only be used in business listings (TOA = B),
e.g., radio call numbers (98.6 FM). Requires PLA if used for alphabetizing. Will
not capitalize a letter following a period.

e/ (virgule): Must be preceded and followed by a letter or number. Two virgules
are required for a single virgule to appear in the LNLN and can only be used in
business listings (TOA = B). Valid in eastern and western regions only.
Capitalizes letter following a virgule.

The following special characters are not allowed in this field:

. @ at sign

o \ back slash

. : colon

o , comma

. -- consecutive hyphens

¢ $ dollar sign

[0 = equal sign

. (parenthesis - open

. ) parenthesis - close

0 + plus sign

. ? question mark

. “ quotation mark

. ; semicolon

¢ _underscore

If one of these characters is inadvertently sent, rules for alphabetizing or stylization will
not be invoked.

Usage: Required

Data Characteristics: 50 alphanumeric characters

Examples:

. American
. Kiley-Smith
. Saint James

LNFN—Listed Name First. Identifies the continuation of the name for Business and
Government listings. For residence listings it identifies the first name(s), middle name(s)
and initials.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. This field is required for a residence, unless the person legally has no first name
or initial. If the residential listing consists of one name only, CenturyLink may
request legal proof of the end user’s name.

. For business, this is the rest of the business name.

. This is used to define the listing text for listings that are not indented.

. For indented listings, this field is used to recap/define the Straight Line Header or
Caption Header

. Residential listings may not appear in all upper case.

. Business listings that are not an acronym may not appear in all upper case. If
valid, CenturyLink may request the end-user’s state business license.

. CenturyLink may request the end user’s State business license to ensure that
the listing accurately identifies the business end user as it is publicly known and
registered.

. Consecutive spaces are not allowed.

o  The LNFN is required when the TOA = R or BP

. For dual name listings, the TL, TITLE, or DES for the first name should be
included in the LNFN field, including stylization. For example:

. LNFN: Tom I*1*1 & Mary

o LNFN: Anne m*d & Jack

¢ A nickname for the first name of a dual name listing should be enclosed in
double parenthesis.

. LNFN: Robert ((Bobby)) & Sue

Valid Entries:
The following special characters are allowed in this field:
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following character will appear in upper case.

‘ (apostrophe): will capitalize next letter unless it is a terminal s (e.g.,
Hardee’s). Note: An S is only terminal when it is followed by a space or any
symbol i.e., hyphen, parenthesis, etc. If the apostrophe S is followed by a letter
or number it is not considered terminal. An asterisk would be required for
reverse stylization.

* (asterisk): used for reverse capitalization and must be followed by a letter.
Does not appear in alisting.

: (colon): Used for time of day e.g., 5:30 and can only be used in business
listings (TOA = B).

$ (dollar sign): not valid as first character and requires PLA if to be used for
alphabetizing.

! (exclamation point): Valid as first or other character and can only be usedin
business listings (TOA = B). Valid in central and western regions only and
requires PLA if used for alphabetizing followed by a letter. Will capitalize the
letter following an exclamation point.

- (hyphen): Not valid as first character and must be preceded by and followed
by a letter or number. Capitalizes a letter following a hyphen and requires PLA
to alphabetize as one word.

() (parentheses): First letter following a parenthesis will be capitalized. Double
parentheses are required for a single set of parentheses to appear in the LNFN.
If a space does not follow the closed parenthesis, the subsequent character will
appear in lower case.

% (percentage): Can only be used in business listings (TOA = B) in eastern
region. Requires PLA if used for alphabetizing. Will not capitalize the letter
following a percentage sign.

. (period/dot/point): Not valid as first character and must be preceded and
followed by a letter or number. Can only be used in business listings (TOA = B),
e.g., radio call numbers (98.6 FM) and will not capitalize a letter following a
period. Requires PLA if used for alphabetizing.

# (number sign): may be used as a substitute for the word “number” and may
not be used as the first character. If the word number is used for a business
listing, PLA is required.

? (question mark): Requires PLA if used for alphabetizing.

‘(quotation mark): A space must precede the left mark and follow the right
mark. A character must follow the left mark and precede the right mark.

/ (virgule): Must be preceded and followed by a letter or number. Two virgules
are required for a single virgule to appear in the LNFN and can only be usedin
business listings. Valid in eastern and western regions only. Capitalizes the
letter following the virgule and requires PLA to alphabetize as one word.

The following special characters are not valid and will not print in a directory,even though you may see
them on a CenturyLink Customer Service Record (CSR):

e e[ J[]® © e e

@ At Sign

\ Back Slash

, Comma

-- Consecutive Hyphens
= Equal Sign

+ Plus Sign

; Semicolon
__underscore

If one of these characters is inadvertently sent, rules for alphabetizing or stylizationwill not be invoked.
Usage: Conditional

Data Characteristics: 100 alphanumeric characters

Examples: Red Cross

Anne m*d & Jack
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HS—Header Status —ldentifies whether the caption or SLU header is new or existing.

Business Rules:
. This field will always equal E when STYC = Sl (The SLU header must always be
established on its own DL Form).
. Required when DOI is greater than zero, otherwise prohibited
. Required when the STYC field is Sl or Cl, otherwise prohibited
¢ Avalid entry of N is prohibited when the SHTN is populated
Valid Entries:
. E = existing SLU header or caption header
. N = New caption header
Usage: Conditional
Data Characteristics: 1 alpha character
Examples: N

SHTN—Header Telephone Number—Identifies the telephone number of the SLU header.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Valid Entries:
. Standard Telephone number — 10 numeric characters
. Non Standard Telephone Number — may be up to 20 alphanumeric characters

Business Rules:
o  This field is required if STYC = SI.
0
a

Usage: Conditional
Data Characteristics: 20 alphanumeric characters
Example: 307-777-1234

DES—Designation. Indicates the professional designation phrase of a business listing.
Note: Typically prints in the white pages and is used to identify the type of business
when it is not inherently obvious from the name, (e.g., Bob Smith plmbr).

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

. CenturyLink does not have a list of valid designations to use. By using the first
3 letters of the word and all subsequent consonants, you create abbreviations
to use in this field. It is important that the abbreviation be understandable. This
field is not used to describe products or to gain competitive advantage.
Business Rules:

. Entries will always be shown in lower case, unless an * precedes a letter to be
capitalized.
If the 1st character of the DES field is an * then all characters
submitted must be preceded by an *
If the 1st character of the DES field is not an * then all characters
submitted may not have an * preceding them.
The only exception is PhD which must always be mixed case
(*ph*d).
. More than one DES can be defined in this field with a space between.
¢ A Residence listing may have a DES only when it is necessary to distinguish
between two “like” listings (e.g., Smith, John Smith, John atty).
. For a dual name listing, e.g., Smith Tom & Melissa, the DES will apply to the
second name. Example: Smith Tom & Melissa atty
. The DES for the first name of a dual name should be included in the LNFN field.
Usage: Optional
Data Characteristics: 25 alphanumeric characters
Examples: plmbr
consltnt

*M*F*S*C
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TL—Title of Lineage. Indicates a phrase used to designate a person’s lineage, e.g., Jr, Sr,
1.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Valid Entries:

¢  Alpha, numeric and allow an asterisk (*) for reverse capitalization. Entries

reviewed by CenturyLink for reasonableness.
Business Rules:

. First letter of this field will be capitalized in the white page directory.
Subsequent letters will appear in lower case letters, unless an asterisk (*)
precedes the letter to be capitalized.

. More than one title can be defined in this field with a space between them.

. For a dual name listing, i.e., Smith Melissa & Tom, the TL will apply to the
second name. Example: Smith Melissa & Tom Jr

o  The TL for the first name of a dual name should be included in the LNFN field

Usage: Optional
Data Characteristics: 12 alphanumeric characters
Examples: I*1*1]

Jr

TITLE1—Title of Address 1. Indicates a phrase used to address a listed person, e.g., Mr,
Dr, Rev, Ms, Sgt, Col.

Valid Entries:
¢  Alpha, numeric and allow an asterisk (*) for reverse capitalization. Entries
reviewed by CenturyLink for reasonableness.
Business Rules:

. This field may include multiple titles, as long as they are separated by a space,
but synonymous titles should be avoided, e.g., Dr PhD.
. The first letter of a title will be capitalized in a directory; subsequent letters will
be in lower case unless an asterisk (*) precedes the letter.
. For a dual name listing, i.e., Smith Melissa & Tom, the TITLE1 will apply to the
second name. Example: Smith Melissa & Tom Jr
. The TITLE1 for the first name of a dual name should be included in the LNFN
field.
Usage: Optional
Data Characteristics: 12 alphanumeric characters
Examples: Dr
Pastor

Maj

NICK—Nickname. Indicates the listed person’s nickname.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note 1: This is in addition to the Listed Name Fields (LNLN, LNFN).
. Printed appearance in a directory will be enclosed in parenthesis, e.g., Doe John
Slim
. (Entrie)s to be reviewed by CenturyLink to determine if nickname is reasonable.
Usage: Optional
Business Rules:

o  The NICK for the first name of a dual name should be enclosed in double
parenthesis and included in the LNFN field.

. For Info Only - If the end user doesn't have other service or another Primary
listing, you may list the alternate name as a nickname. Examples of Alternate
Names may include Data Line, Farm, Fax, Garage, Ranch. Example; Smith
Andrew (Fax).

Data Characteristics: 12 alphanumeric characters
Example: Slim
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PLA—PIlace Listing As. ldentifies the alphabetic positioning of a listing when more than
one position could apply or if the customer wishes to override the normal alphabetizing.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note 1: This is used in particular, for words that are numeric, e.g., 1040 Tax could file as
One Zero Forty Tax, Ten Forty Tax, One Zero Four Zero Tax.

Note 2: May be in upper or lower case. The result will be the same.

Valid Entries:

. * is not allowed in this field
o ; is not allowed in this field
Usage: Optional
Business Rules:
. This field represents the correct alphabetical sequence when more than one
alphabetical sequence could apply to a listing and/or when special characters
and numbers are part of the LNLN/LNFN. Examples:

1040 Tax Service PLA = Ten Forty Tax Service
William The X*V*| PLA= William The Sixteenth
Apartments Apartments

777 Corp PLA = Three Sevens Corp

AAA Services PLA = Triple A Services

1st Place Autos PLA = First Place Autos

More $ Investments PLA = More Money Investments

. PLA required for business (TOA = B) listings that contain a single number with a
suffix, e.g., 1st, 2nd, etc., or multiple numbers in the LNLN/LNFN fields. PLA is
not required for business listings with a single number.

. PLA is not allowed on residential listings (TOA = R).

. PLA is not required on non-pub (LTY=3).

. PLA should be entered when a listing contains a special character used for
alphabetizing.

Data Characteristics: 80 alphanumeric characters
Example: Ten Forty Tax Service

SO—Sequence Override — Identifies that normal sequencing for an “indent” should be
overridden.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Valid Entries:
o A = File “after” (same as (FOL) on CenturyLink Service Record)
. F = File “first” (same as (PRE) on CenturyLink Service Record)
Usage: Optional
Business Rules:
. This field is only applicable when STYC = CI or SI.
. SO is only valid when LACT = Nor O and I.
. Special sequencing should not be included on a “recapped” listing (LACT = Z) or
a listing being deleted (LACT = D).
Data Characteristics: 1 alpha character
Example: F

FAINFO—File After Information. Identifies the information that the indent will follow
within the caption set or SLU set at the same degree of indent.

Business Rules:

. If LACT is either | or N and SO = A, then this field is required.

. Not required if SO =F

. This may be indent text, or where no text is present, the indent address

¢  When the indent is to follow a caption sub-header, this field should contain the
text of the caption sub-header.

. Required when the SO field in the Listing Instruction Section is “A”, otherwise
prohibited.

¢  When the text of the indent (LTEXT) to be followed is greater than 100
characters, this field will contain only the first 100 characters of the indent text.

Usage: Conditional
Data Characteristics: 100 alphanumeric characters
Example: Service Dept
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FATN—File After Telephone Number. ldentifies the telephone number on the “file after”
indent listing.

Valid Entries:

. Standard Telephone Number

. Non Standard Telephone Number
Business Rules:

. Required when FAINFO populated with text and has a telephone number,
otherwise not applicable.
. If LACT is either | or N and SO = A, this field is required when text being
followed has a telephone number.
. If SO = F, then this field is prohibited.
Usage: Conditional
Data Characteristics: 12 alphanumeric characters; dashes are required in positions 4
and 8; the rest of the positions should be numeric.
Example: 303-234-5556

LTXTY—Listing Text Type. Identifies the type of the associated text that will appearin
the directory to assist the end user.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note 1: This is associated with an LTEXT field.
Valid Entries:

CR = Cross reference

EM = E-mail text

ITX = Indent text

TNL = TEL NO text left

TNR = TEL NO text right

URL = Internet address

XL = Line of Information—CenturyLink-specific

Note: “CR” is valid only if positions 2 and 3 of the RTY field are “CR”

Note: “TNL” and “TNR” are only valid if associated with a listing that has atelephone
number and the OMTN field is not “O”

Business Rules:

. Required if DOI is greater than O except if listing is an address indent.
. Required when LTEXT is present, otherwise not applicable.
. LTXTY = TNL should be used for listings with a toll free phrase (which is entered
in the LTEXT field).
Note: If LTXTY=TNL exists on an Address Indent - there are two options for listed
appearance:
1) Create a separate TNL indent.
2) Contact the LOC for manual handling and the TNL will be added to the Address
Indent
. LTXTY = TNR should be used for Foreign Exchange listings for the Tel No phrase
(which is entered in the LTEXT field).
If RTY = LCR or FCR, then LTXTY must = CR.
If RTY = LEM or FEM, then LTXTY must = EM.
If RTY = LXL or FXL, then LTXTY must = XL.
If RTY = LUL or FUL, then LTXTY must = URL.
If LTXTY = ITX, then DOI cannot = 0 and STYC must = Sl or Cl.
. If LTXTY=TNR, then LAST is allowed
Usage: Conditional
Data Characteristics: 3 alpha characters
Example: XL
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LTEXT—Listing Text. Identifies the descriptive, informative, or indent text thatwill appear in the
directory and directory assistance.

For Information Only: Address indents or address data should not be entered asLTEXT. Refer to the Listed
Address fields to determine address indentrules.

Note: This field is auto populated when the RECAP option is used and the data existson the listing database.
Note: This is associated with a listing line.

Note: Contains the text for listing text types defined in the LTXTY field.

Note: Required when an indent has text other than address and/or telephonenumber.

Valid Entries:

The following special characters are allowed in this field:

& Ampersand: A space is preferred before and after the ampersand. If aspace

does not follow the ampersand, the following character will appear in upper

case.

‘ (apostrophe): will capitalize next letter unless it is a terminal s (e.g.,

Hardee’s). Note: An S is only terminal when it is followed by a space or any

symbol i.e., hyphen, parenthesis, etc. If the apostrophe S is followed by a letter

or number, it is not considered terminal. An asterisk would be required for

reverse stylization.

* Asterisk: Used for reverse capitalization and must be followed by a letter.

Does not appear in a listing.

@ At Sign: Only valid when LTXTY = EM (E-mail text) otherwise not allowed.

: Colon: Used for time of day e.g., 5:30 and can only be used in business

listings (TOA = B)

! Exclamation Point: Valid as first or other character and can only be used in

business listings (TOA = B). Valid in central and western regions only. Will

capitalize the letter following an exclamation point.

- Hyphen: Not valid as first character and must be preceded by and followed by

a letter or number. Capitalizes a letter following a hyphen.

# Number Sign): May be used as a substitute for the word “number” and may

not be used as the first character. If the word number is used for a business

listing, PLA is required.

() Parentheses: Double parentheses are required for a single set of parentheses

to appear and must be preceded and followed by a number or letter. Firstletter

following a parenthesis will be capitalized. If a space does not follow the closed

parenthesis, the subsequent character will appear in lower case.

% Percentage: May not be used as first character and can only be used in

business listings (TOA = B) in eastern region. Requires PLA. Will not capitalize

the letter following a percentage sign.

. Period/Dot/Point: Not valid as first character and must be preceded and

followed by a letter or number. Can only be used in business listings (TOA = B),

e.g., radio call numbers (98.6 FM) and will not capitalize a letter following a
eriod.

E Plus Sign: only valid when LTXTY is URL (Internet address) otherwisenot allowed.

_ Underscore: Only valid when LTXTY=EM (E-mail text) or LTXTY=URL (Internet

Address) otherwise not allowed.

/ Virgule: Two virgules are required for a single virgule to appear and must be

preceded and followed by a letter or number. Can only be used in business

listings (TOA = B). Valid in eastern and western regions and only valid in

central when LTXTY is ITX. Capitalizes the letter following the virgule.

The following special characters are notallowed:

\ Back Slash

, Comma

-- Consecutive Hyphens
$ Dollar Sign

= Equal Sign

? Question Mark

“ Quotation Mark

; Semicolon

If one of these characters is inadvertently sent, rules for alphabetizing or stylizationwill not be invoked.
Business Rules:

Required if DOI is greater than zero and LALOC is not populated, otherwise not
required.
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. For Foreign Exchange listings, the LTXTY = TNR and a Tel No phrase must be
included (i.e., Denver Tel No) in the LTEXT field.

. Cross Reference Listing (LTXTY = LCR or FCR) text begins with the words “See”
or “Call.” When “See” is used, no address or telephone number is printed in the
directory, but entries are required in the LTN field and omit entries in the OMTN
fields and ADI fields. When “Call” is used, no address is printed in the directory,
but telephone number must be included in the LTN field, and omit entries in the
ADI field.

. If LTEXT = one of the telecommunications relay listing phrases then LTXTY
must = ITX.

. The only valid Telecommunications Relay Listing phrases are: TDD only, TTY
only, TDD and Voice, TTY and Voice, TDD Only-Voice Callers Use
Telecommunications Relay Service, TTY Only-Voice Use Telecommunications
Relay Service or Voice Callers Use Telecommunications Relay Service.

. Consecutive spaces are not allowed.

Usage: Conditional
Data Characteristics: 100 alphanumeric characters
Example: Call between 9 and 5

ADI—Address Indicator. Identifies that all listing address elements will be omitted from
directory assistance and published directories.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: This field should only be used when omitting the entire address from Directory
Assistance and published directories.

Business Rules:
. Can be used for residence, business and government end user listings.
Valid Entries:
. O = Omit address in DA and directory
Usage: Conditional
Note: Required when positions 2 and 3 of the RTY field are “CR”, otherwise optional.
Business Rules:

. This field is required when RTY = LXL, LCR, LEM, LUL, FXL, FCR, FEM, FUL,
otherwise not required.

¢  When ADI= Blank, LALOC entry is required.

¢  When ADI = O, the listing address fields are not allowed.

Data Characteristics: 1 alpha character

LAPR—Listed Address Number Prefix. Identifies the prefix for the address number of the
listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:

. This field can only be populated when LANO is present, otherwise it is not
applicable.
D This field is not allowed when ADI = O.

Usage: Conditional
Data Characteristics: 5 alphanumeric characters
Example: 25W

LANO—Listed Address Number. Identifies the number of the listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

. No special characters allowed
Usage: Conditional
Business Rules:

¢  This field is not allowed when ADI = O.
. This field is required when LAPR or LASF are populated.

Data Characteristics: 8 alphanumeric characters
Example: 450

64

http://www.centurylink.com/wholesale/ima/gui/index.html



http://www.centurylink.com/wholesale/ima/gui/index.html

April 3, 2017

Facility-Based Directory Listing Guide—IMA 40.0

LASF—Listed Address Number Suffix. Identifies the suffix for the address number of the
listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

o  This field can be populated only if LANO is present, otherwise it is not
applicable.
o  This field is not allowed when ADI = O.

Usage: Conditional
Data Characteristics: 4 alphanumeric characters
Business Rules:

. Special characters are allowed for fractional addresses:
o/ virgule/slash which must be preceded and followed by a numeric, e.g., ¥2
. - hyphen — which must be preceded and followed by a numeric, e.g., 450-%2

Example: -¥2

LASD—Listed Address Street Directional. Identifies the street directional prefix for the
listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

E = East

W = West
N = North
S = South

NE = Northeast
NW = Northwest
SE = Southeast
. SW = Southwest

Business Rules:

. This field can be populated only if LASN is present, otherwise it is not
applicable.
D This field is not allowed when ADI = 0.

Usage: Conditional
Data Characteristics: 2 alpha characters
Example: SW

LASN—Listed Address Street Name. lIdentifies the street name of the listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. Required when LANO is populated, otherwise optional.
¢  This field is not allowed when ADI = O.
. This field is required when LASD, LATH, or LASS are populated.

Usage: Conditional
Data Characteristics: 50 alphanumeric characters
The following special characters are allowed:

o  Asterisk *: reverses capitalization
¢ Ampersand &: used in place of word “and”
Example: Camino Ramon
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LATH—Listed Address Street Type. ldentifies the thoroughfare portion of the streetname
of the listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or
on their Web site at: http://pe.usps.gov/text/pub28/pub28apc_002.htm.

Usage: Conditional
Business Rules:

. If this field is populated only if LASN is present, otherwise it is not applicable.
This field is not allowed when ADI=0

Data Characteristics: 10 alphanumeric characters
Example: LN

LASS—Listed Address Street Directional Suffix. Identifies the street directional suffix for
the listed address

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

E = East

W = West
N = North
S = South

NE = Northeast
NW = Northwest
SE = Southeast
. SW = Southwest
Business Rules:

. This field can be populated only if LASN is present, otherwise it is not
applicable.
. This field is not allowed when ADI = O.

Usage: Conditional
Data Characteristics: 2 alpha characters
Example: NW

FLOOR—FIloor of Listed Address — CenturyLink Specific Field. Identifies the floor number
to be included in the listed address.

Business Rules:

¢  This field is not allowed when ADI = O.
. This field is only valid for the states of Oregon or Washington

Usage: Conditional
Data Characteristics: 15 alphanumeric characters
Example: 13
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O

Usage:
[)
[
[ ]

ROOM/MAIL STOP—Room/Mail Stop—CenturyLink-Specific Field. Identifies the room
number of the listed address.

Valid Entries:

Designator portion of the ROOM/MAIL STOP (example Apt of Rm) must have 1st
character capitalized and each additional character lower case.

The value of the designator, everything after the 1st space, may be letters, numbers,
hyphen, parenthesis, space, or virgule

All letters must be capitalized

The following characters are valid in this field:

Alpha — A -Z
Numeric — 0 - 9
Hyphen -

Parenthesis ()
Virgule/Slash /
Space

The following characters are not valid in this field:

* asterisk
= equal sign
; semi-colon

The valid entry must precede the ROOM/MAIL STOP entry.

This entry is used for Apt, Lot, Rm, Room, Slip, Unit, Ste and Suite
This field is not allowed when ADI=0
This field is only valid within the states of Oregon and Washington

Data Characteristics: 15 alphanumeric characters
Example: APT 21B

3F
3FF
SLIP 1A

address.

Usage:
o

BLDG—Building—CenturyLink-Specific Field. Identifies the building name of the listed

Valid Entries:

This entry is used for BLDG, WNG, and PIER, which is the first piece of data
entered in this field.

The first piece of data is followed by one space and then at least one and up to
10 additional valid characters.

The first character must be capitalized.

The remaining characters can be either upper or lower case.

The first piece of data cannot be immediately followed by more than one space.
The following characters are valid in this field.

Alpha — A -Z

Numeric — 0 - 9

Parenthesis ()

Space

This field is conditional for Facility Based Directory Listings (FBDL) and Local
Number Portability (LNP).

Data Characteristics: 15 alphanumeric characters
Example: WNG West
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LALOC—Listed Address Locality. Identifies the locality, City, or community to be listed.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: Publishing appearance of the locality is determined by local practices.

Note: The CenturyLink Community Name Tables are available as downloadable
documents by region on the CenturyLink Wholesale Web site and listed in the
Table of Contents following the End User (EU) LSOG at
www.CenturyLink.com/wholesale/clecs/Isog.html

Usage: Conditional

Business Rules:

Required when ADI is blank.
This field is required when LASN is populated, otherwise optional.
This field is required when DOI > 0 and LTEXT is blank.
This field is not allowed when ADI = O.
This field will show community name.
We recommend that the Community name should always be spelled in full.
No editing done.
May be a different community than Service Address.
. Consecutive spaces are not allowed.
Note:Publisher may elect to omit
Data Characteristics: 35 alphanumeric characters

Example: Phoenix

LAST—Listed Address State/Province. ldentifies the abbreviation for the State or
province of the listed address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Business Rules:

. This field is only applicable to foreign listings (1st character of RTY = F) or
Foreign Exchange listings (LTXTY=TNR). Otherwise, to have the LAST printedin
the book, an Extra Line listing (RTY=LXL) would have to be ordered.

. The State or province is not printed in a directory for local listings (first character
of RTY = L). If the end user wants to have this information printed, an ExtraLine
listing (RTY = LXL) would have to be ordered.

. This field is not allowed when ADI = O.

Usage: Conditional
Data Characteristics: 2 alpha characters
Example: MN
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Completing the Caption/SLU tab

¢ Do one of the following:

e If you are requesting indented listings (STYC= CI or Sl and DOIl= greater
than 1) click the Caption/SLU tab and continue with step 2.

e If you are not requesting indented listings, skip to the Delivery

Address/Info tab.

Facility-Based Directory Listing Guide—IMA 40.0

4 Facility Based Directory Listing Request o e
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Click Add in the Caption/SLU tab to activate the tab or to add anew
Caption/SLU section (for Prior Level information).

Complete the fields on the Caption/SLU tab of the Listing Form using the
following business rules:

LVL—Level of Indent. Identifies the degree of indent of the prior level being recappedor
the level of the caption sub header being established.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries: 1 through 6
Business Rules:

. Required when DOI is greater than 1
. This field repeats up to six times

Usage: Conditional
. Required when the DOI field is 2 or greater, otherwise prohibited
Data Characteristics: 1 numeric character

PLS—Prior Level Status. Identifies whether the prior level is new or is a recap of an
existing indent or caption sub header supplied to define placement within the caption set.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

. E = Existing caption indent, SLU indent or caption sub header
D N = New caption sub header

Business Rules:

. Required when LVL is present
. This field repeats up to six times

Usage: Conditional
Data Characteristics: 1 alpha character
Example: N

PLINFO—Prior Level Information. Identifies the caption sub header, caption indent or
SLU indent information on the prior level.

Note: This field may be auto populated when the DLI inquiry is complete, the Recap
option is selected, and information is available in the listing database.

Note: This may be text, or whereon text is present, the indent address

Note: When the indent text (LTEXT) of the prior level is greater than 100 characters,
this field will contain only the first 100 characters of the indent text.

Business Rules:

. If PLS is present then required, otherwise not applicable
. This field repeats up to six times

Usage: Conditional
Data Characteristics: 100 alphanumeric characters
Example: 125 Main Walnut Grove
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PLTN—Prior Level Telephone Number. Identifies a telephone number (standard or non
standard) associated with the prior level.

Valid Entries:

Standard Telephone Number
Non Standard Telephone Number

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Business Rules:

. This field only applies if PLS is populated. Provider must use this field if the
recapped Prior Level listing has a listed TN.
If this field is populated, PLNSTN must be blank
PLTN is not allowed when PLS = N
This field repeats up to six times
Optional when the LVL field is populated and the PLS field is “E”, otherwise
prohibited.
Usage: Conditional

Note: Required when the prior level has a telephone number, otherwise prohibited.
Data Characteristics: 20 alphanumeric characters
Example: 5621234321

1800F*L*O*W*E*R*S

PLSO—Prior Level Sequence Override. ldentifies that normal sequencing should be

overridden for this listing and/or identifies a new caption sub header.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

o A = File “after” (same as (FOL) on CenturyLink service record)
. F = File “first” (same as (PRE) on CenturyLink service record)

Business Rules:

. This field repeats up to six times
. This field only applies if PLS = N, otherwise this field is not applicable

Usage: Optional
Data Characteristics: 1 alpha character

PLFAINFO—Prior Level File After Information. Identifies the information that the indent
or sub-caption header will follow within the caption set at the same degree of indent.

Note: This may be text, or where no text is present, the indent address.
Business Rules:

. If LACT is either | or N and SO = A, then this field is required
. If SO = F, then this field is not required
. This field repeats up to six times
¢  When the text of the indent to be followed is greater than 100 characters, this
field will only contain the first 100 characters of the text.
Usage: Conditional
Data Characteristics: 100 alphanumeric characters

Example: 125 Main Walnut Grove
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PLFATN—Prior Level File After Telephone Number. Identifies a telephone number (standard or non
standard) on the file after indent for the prior level.

Valid Entries:

o Standard Telephone Number

o Non Standard Telephone Number
Business Rules:

D If LACT is either | or N and SO = A, then this field is required when text to be followed has a

telephone number

o I1f SO = F, then this field is prohibited

e This field repeats up to six times

. Optional when corresponding PLSO=A, otherwise prohibited
Usage: Conditional
Data Characteristics: 20 alphanumeric characters
Example: 562-123-4321

J*O*E*P*A*D*|
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Completing the Delivery Address/Info tab

Note: With an ACT=V or W, the Delivery Address section will not be

auto-populated via DLI RECAP.

Note: With an ACT=V, if a change/addition/deletion to any field inthis section
is required, the Provider must enter the appropriate fields, including the

DACT.

¢ Do one of the following:

¢ Click the Delivery Address/Info tab if the end user has a Delivery

Address different from the Service Address.
¢ Otherwise, skip to the Remarks tab.

W4 Facility Based Directory Listing Request ﬁ
CCNA - PON LESR NO: AN (NMNN-X90-9539-G353534) l
DA | ASFABDGTO11234
fofn
Delete Current Clear Current Delete All
|control||ndicators Instruction | Caption/SLU De"\feWMdl’eSSflnfo‘Remarks‘

0ofo

Add Delete Current Clear Current Delete All

DELNUM: DACT: DDAPR:  DDANO: DDASF:  DDASD: m

DDASN:

DDATH DDASS

Lot LVt LD2: Lv2: LD3 Lv3:

CITY: STATE:  ZIF: DIRGTYNG

Deliver one directory J

] 1l 3
ok || printPreview || Evmail | [ ou |[ mecer | | ciear || Reset | cancer |

Click Add to activate the Delivery Address/Info tab or to add anew section

(used when changing the Delivery Address).
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Complete the fields on the Delivery Address/Info tab of the Listing Form
using the following business rules:

DELNUM—Delivery Reference Number. Identifies the delivery address/information
segment and each additional delivery address/information segment with a unique
number.

Note: The DELNUM is customer assigned.
Note: The values are to be assigned consecutively and must be unique throughout the
request at the PON level.
Business Rules:
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
. If DACT = N or D, then DELNUM must = 1.
o If DACT = O/I, then DELNUM must = 1 for DACT = O and DELNUM = 2 for
DACT = 1.
Usage: Conditional
Note: Required when the Delivery Section ispopulated.
Note: Optional when the RTY field is “LML,” otherwise prohibited.
Data Characteristics: 4 numeric characters
Example: 0100

DACT—Delivery Activity. ldentifies the delivery activity for this request.

Valid Entries:
N = New delivery address and/or DIRQTYNC
D = Delete account and/or DIRQTYNC
I = Insert new address and/or DIRQTYNC
O = Remove old address and/or DIRQTYNC
Usage: Conditional
Business Rules:
. DACT is only allowed for RTY = LML
. Note: When changing the Directory Delivery Address or the DIRQTYNC field,
two Directory Delivery Address/Info sections are required, one with DACT =0
(old data) and one with DACT = | (new data) and must be associated with the
first DL form.
. If DDQTY = 2, then the DACT must be I or O.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 1 alpha character

Example: N

DDAPR—Delivery Address Number Prefix. Identifies the prefix for the address number of
the directory delivery address.

Note: This field is auto populated when the RECAP option is used and the data exists
on the listing database.

Usage: Optional
Business Rules:
. Only valid if DDANO is present.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 5 alphanumeric characters

Example: 25W
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DDANO—Delivery Address Number. Identifies the number of the directory delivery
address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Usage: Conditional
Business Rules:

Required if the delivery address is numbered.

Required if the DDAPR or DDASEF fields are populated.

Only valid if DDASN is present.

This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 8 alphanumeric

Example: 450

DDASF—Delivery Address Number Suffix. Identifies the suffix for the address number of
the directory delivery address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Usage: Conditional
Business Rules:
. Only valid if DDANO is present.
. This field is optional, however, if this field is populated, it will be validated
against valid entries.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 4 alphanumeric characters
. Special characters are allowed for suffixed or fractional addresses:
e  virgule/slash must be preceded and followed by a numeric, e.g., 2
Example: -2

DDASD—Delivery Address Street Directional Prefix. Identifies the street directional prefix
for the directory delivery address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

N = North
S = South
E = East

W = West

NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest
Usage: Conditional
Business Rules:

. The directional is always capitalized.
. This field is optional; however, if this field is populated, it will be validated
against Valid Entries.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 2 alpha characters

Example: SW
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DDASN—Delivery Address Street Name. Identifies the street name of the delivery
address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: If no street name exists, this entry may be a rural route, general delivery or other
description for this directory delivery address.
Usage: Conditional
Business Rules:
. For Information Only: Required when DDQTY = 2 and DIRQTYNC fields are not
=0.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 50 alphanumeric characters
The following special characters are allowed:
o  Asterisk *: reverses capitalization
o  Ampersand &: used in place of the word “and”
Example: Camino Ramon

DDATH—Delivery Address Street Type. Identifies the thoroughfare portion of the street
name of the delivery address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or
on their Web site at: http://pe.usps.gov/text/pub28/pub28apc_002.htm

Usage: Optional

Business Rules:

o  This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 10 alphanumeric characters
Example: Ln

DDASS—Delivery Address Street Directional Suffix. Identifies the street directional suffix
for the directory delivery address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Valid Entries:

N = North
S = South
E = East

W = West

NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest
Usage: Conditional
Business Rules:
. This field is optional; however, if this field is populated, it will be validated
against Valid Entries.
o  This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 4 alphanumeric characters
Example: NW
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LD1—Location Designator 1. lIdentifies additional specific information related to the
address (e.g., room).

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: This instance of the LD1 field is used for the directory delivery address.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or
on their Web site.

Valid Entries:

. APT = Apartment
. LOT = Lot

. RM = Room

. SLIP = Slip

. SUIT = Suite

. UNIT = Unit

Usage: Conditional
Business Rules:

. Required when LV1 is populated, otherwise prohibited.
o  This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 4 alpha characters
Example: SUIT

LV1—Location Value 1. lIdentifies the value associated with the first location designator of
the address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database
Note: This instance of the LV1 field is used for the directory delivery address.

Usage: Conditional
Business Rules:

. Required when LD1 is populated, otherwise prohibited.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 10 alphanumeric characters
Example: 23 A

LD2—Location Designator 2. lIdentifies additional specific information related to the
address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database

Note: This instance of the LD2 field is used for the directory delivery address.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or
on their Web site.

Valid Entries:
. FLR = Floor
Business Rules:

. Required when LV2 is populated, otherwise prohibited.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Usage: Conditional
Data Characteristics: 4 alpha characters
Example: FLR
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LV2—Location Value 2. Identifies the value associated with the second location
designator of the address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: This instance of the VL2 field is used for the directory delivery address.

Usage: Conditional
Business Rules:

. Required when LD2 is populated, otherwise prohibited.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 10 alphanumeric characters
Example: 12

LD3—Location Designator 3. Identifies additional specific information related to the
address (e.g., building).

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: This instance of the LD3 field is used for the directory delivery address.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or
on their Web site.

Valid Entries:

. BLDG = Building

. PIER = Pier

¢  WNG = Wing
Usage: Conditional
Business Rules:

. Required when LV3 is populated, otherwise prohibited.
o  This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
Data Characteristics: 4 alpha characters

Example: WNG

LV3—Location Value 3. lIdentifies the value associated with the third location designator
of the address.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: This instance of the LV3 field is used for the directory delivery address.

Usage: Conditional
Business Rules:

. Required when LD3 is populated, otherwise prohibited.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 10 alphanumeric characters
Example: 2

CITY—City. ldentifies the City, village, township, etc.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: This instance of the CITY field is used for the directory delivery address.

Note: The community name must be spelled out in full.

Usage: Conditional

Business Rules:

. Required if DDASN is present.
o  This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
. Consecutive spaces are not allowed.
Note: Required when the delivery address differs from the service address,
otherwise optional.
Data Characteristics: 32 alphanumeric characters

Example: Albuquerque
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STATE—State/Provinces. Identifies the abbreviation for the State or province.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.

Note: This instance of the STATE field is used for the directory delivery address.

Note: Recommended abbreviations are contained in the United States Postal Service
Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or
on their Web site.

Usage: Conditional

Business Rules:

. Required if DDASN is present.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 2 alpha characters
Example: WY

ZIP—ZIP/Postal Code. Identifies the ZIP code.

Note: This field is auto populated when the RECAP option is used and the data exists on
the listing database.
Note: This instance of the ZIP field is used for the directory delivery address.
Usage: Conditional
Business Rules:
D Required if DDASN is present.
. This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.

Data Characteristics: 5 numeric characters
Example: 07039

DIRQTYNC—Number of Directories Delivered on New Connect. Identifies when anend
user does not want directories delivered on a new connect.

Valid Entries:
. 0 (zero) = means end user requested no directory; otherwise CenturyLink
always provides one directory.
¢  Additional copies are negotiated directly with the publisher.
. Not populated = 1 directory delivered
Usage: Conditional
Business Rules:
. Populated if customer does not want any phone books delivered.
. For information only: Required when DDQTY = 1 or 2 and DDASN is blank.
o  This field repeats up to the number (value) in the DDQTY field only when ACT =
CorT.
. DIRQTYNC valid for ACT=V when listings are present.
. DIRQTYNC valid for ACT = N or T only. Data in this field for any other ACT may
be ignored by Publishers.
Data Characteristics: 5 numeric characters
Example: O
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Information input in the Remarks tab will not be passed to flow-through

processing.

N4 Facility Based Directory Listing Request ﬁ
CCMNA  PON LSR MO AR (MNK-3(98-0998-0995555) B
ZiA | ASFABS7011234
0ofd
Delete Current Clear Current Delete All E
[controt | Indicators | Instruction | caption/SLu | Delivery Address/info| Remarks | =
Remarks
-
! »
5
< | 1] »
[ ok || printpreview || E-mail | ou || Recap [ clear || Reset | cancel |

¢ When all the forms are complete, click Submit then Commit. Refer to
Submitting a listing request section in this document.
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IMA uses information entered in the PreOrder DLI to fill out many of the Order
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fields. This helps you create your order.

Note: DLI does not retain special characters used for stylization or formatting
in listings. Special characters include the * (asterisk),
/I (virgule), and [()] (parentheses). You will need to include the special
characters on any order using the RECAP function.

Note: DLI does not retain the Listed Address FLOOR, ROOM/MAIL
STOP and BLDG fields. You will need to include data for these
fields on any order submitted using the RECAP function.

¢ In the Listing Forms window, click the RECAP button.

If one or more listings have been retained from the DLI inquiry, the Listing

Recap Selection window appears and all listings will be displayed. The
Listing Recap Selection window retains the same fieldsand information from
the PreOrder and Order inquiry with the addition of O&I PAIR.

Account Number Screen Shot Example

Listing Recap S=laction AN: Form

Multiple matches found. !

[ LML [0SIPAIR [N [LTH [CCNA

[cc [ALI

[RTY_|Region |

Ly [ m [307-537-6147[3076376147 __[IDR

EEEE [ e ] a3l

<

-

[ Select Highlighted Listings

Select All Listings

Toggle Selected Listing O&I pairing ] [ Cancel ]

Java Applet Window

" Directory Listing Inguiry AN; Form -.E
AH Response
AN LTH CCRA [+ ALl RTY Reginn
8092015090 |§092018999 LML W
Ll L3
Frnt Premes E-mail tart Uver. << Prenous Select Highighsed Listngs Hedoct All Listings Account Hisbory Cloar Fanish

Do any of the following:

To ..

Do the following ...

Order.

Pass data for one or more listings to

Highlight one or more entries and click
Select Highlighted Listings.

Pass data for all listings to Order.

Click Select All Listings.

Pass data for a change to one or more
listings to Order. Change the O&I pair
value from N to Y.

Highlight one or more entries and click
Toggle Selected Listings O&I Pair.
Click Select Highlighted Listings

Close the window without passing any
listing data.

Click Cancel. Does not clear memory of
listing(s) retained from DLI.

Note: The first Listing Form must be the Local Main Listing (LML).

When the LML LTN is present from a PreOrder query, indicated

http://www.centurylink.com/wholesale/ima/gui/index.html
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by LML value of Y, the LML LTN will always be recapped and
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placed on the first Listing Form, even if the LML listing was not
selected. Otherwise, IMA will generate a blank Listing Form as the
first Listing Form that must be completed manually.

If no listings have been retained from the DLI inquiry, the DLI RECAP
Error Message window displays.

N DLI Recap Error Message - X

Messages:

No listings hawe bheen retained from a Directory Listing Ingquiry -

4

0K || PrintPreview || E-mail |

Click OK to return to the Listing Forms window.

Click the DLI button to access the Directory Listing Inquiry window. The
same query options are available as in PreOrder. Refer to the Retrieving
Listing Information section in this document for instructions.

Saving listing requests

IMA allows you to save any un-submitted request as long as you have filled in the
minimum required information. When you save a request, all the dataon the forms

(complete, partially complete, and not started), including pre- populated data, is
saved.

After you retrieve a saved request, you can modify any data on theforms.
To save a request

¢ When you have finished completing all the required information, click
OK.

¢ Do one of the following:
¢ If the following window appears, skip to step 5.
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ﬁ|

PON: 123458 |
REQTYP: | - Facility Eased Directory Listing ~ | [B - Firm Order ~
Activity: |1 - Mew Installation ancior Account ~
TOS:
BAR
Form Marme Required Include
v | ¥es -~
End User res v es
Listing Forms [re= v res |
st
= >
Edit Farm Clear All Farms
I[ Frint Preview ][ E-mail ][ Save " Submit ] [ Clear ][ Reset ][ Close ]

I.JavaAppIetWindDw
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¢ If this window appears, continue with step 3.

Errors:
~

Errors on 'Control' tah:
LACT is mandatory and must bhe filled.

Errors on 'Instruction' tab:
LULN is wandatory and mustc be filled.

< >

[ Print Preview ][ E-mail Return to Form ” lgnore Errors and Close Form

Jawa Applet Window

Do one of the following:

To .. Click ...

Return to the form and correct errors Return to Form

Ignore Errors and Close Form

Save the form without correcting errors

Repeat steps 1-3 until you have corrected all the errors. Click

Save to save the request.

Saving a listing request without submitting it

At any time while preparing forms, you can save your work, even if youhave not
completely filled out the forms.

To save a request without submitting it:
¢ On any form that you’re working on, click Cancel.

¢ On the window that appears, click Save.

A message indicates that the request has been saved in Pending status. The
message also indicates errors in the request. Anyone in your company can
view, edit, submit, resave, or purge the request.

Click OK.
The Order Information for new LSR window reappears. Do

one of the following

To ... Click ...
Create a new request reusing information Clear All Forms
Create a new request using different Clear
information
Go on to other tasks Close
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Managing Saved and Completed requests

You may view completed requests and if you have saved a request without
submitting it, you can view it, revise it, resave it, submit it, or delete (purge) it.

To work with a Saved/Ccompleted request:

o In the Interconnect Mediated Access window, select Order >

Open LSR.
Selection Criteria
CCMNA ce
PON: THS!
UserlD | fo_usr

The Date Range will not be used when a PON is specified.
If the Completed Only, Canceled Onhy or Completed and Canceled Onhby Radio Button is selected, the Date Range can not exceed 90 calendar days.

@‘AH Pending Statuses (Including Purged) ’i‘AHPendmg Statuses r,*Bu\kOﬂly

() completed Only () Canceled only () Completed, Bulk, and Canceled Only

From Date: IN To Date: it
Selection Results
FOR YER COriginal User 1D Original Save Date Status LERID
~
v
< >

Print Prewiew ][ E-mail ] I Fetch LER/BRCs ” Open Highlighted ][ Purge Highlighted l [ Clear ][ Reset " Cancel l

Java Applet Window

If you know the PON for the LSR you want, enter it to find the LSR directly. If
you don’t know the PON, find the LSR that you want by specifying the criteria
you want to search by and clearing the fields that you don’t want to search by

To search for ... Do the following ...

A specific LSR Enter its PON (and version number if it has
one)

LSRs prepared by a specific user Enter their User ID. Your user ID appears by
default.

LSRs with a specific status Select the status

LSRs submitted in a specific date Fill in the From Date and To Date fields

range

Purged orders Click the All Pending Statuses (Including
Purged) box

All requests Leave the PON field blank

All saved requests Leave the User ID field blank

Click Fetch LSRs button to retrieve LSRs Matching Search Criteria. Select
PON and click Open Highlighted button to view.
Do any of the following:

To Do the following.
Purge a request Highlight request and click Purge Highlighted
View additional requests Click Clear or Reset
Go on to other tasks Click Cancel
April 3, 2017 86
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Submitting a listing request

April 3, 2017

Once you’ve filled in the forms and corrected any errors, you can submit the
request.

Note: When you submit requests after normal business hours, they are
placed in a queue until IMA reopens for business.

If necessary, you can also save the request without submitting it. See Saving a
listing request without submitting it. If you have saved the request without
submitting it, follow the guidelines in Managing saved requests.

Important: If you want to keep a copy of the request, be sure to print it

or e-mail it before you submit it.

To submit arequest:

o In the Order Information for New LSR window, click Submit.

¢ Do the following:
¢ If the following window appears, skip to step 7.

Order Information for New LSR / BRC g|

PON: [ 123458 \

REQTYP: |J- Facility Based Directory Listing V‘ |B- Firrn Order Vl

Activity: 1 - New Installation andior Account v|
T08:
Form Mame Fequired | Include
‘fes ~
End User Yes V| Yes
Listing Forms [es | Yes
>,
hd k.
EditForm Clear All Forms
Print Preview ][ E-mail H Save ” Submit I Clear H Reset ” Close

Jawa Applet Window

Click OK.
The Order Information for New LSR window reappears.

Order Information for New LSR / BRC §|

PON: [ 133455 |

REQTYP: |J— Facility Based Directory Listing V‘ |B— Firm Order vl

Activity: 1 - New Installation andfor Account v|

Form Mame Reguired Include
V| Yes ~
End User Yes V| Yes
Listing Forms |Yes | Yes
>
L L
EditFarrn Clear All Forms
Print Preview ][ E-mail H Save ” Submit I Clear H Reset ” Close

Jawva Applet Window

The window displays the basic information you provided for your request.
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Click Edit Form.

Correct the errors.

Repeat steps 1-5 until you have corrected all the errors. Click

Submit.
Order Submit Confirmation &|
FON [123458 |
]
Desired Due Date: l:l
Activity Type: | M- Mew Installation andior Account |
Supplemental LSR Ind: l:l
Commit ’ Close ]
‘Ja\xaAppletWindow

The window identifies the request. Click

Commit
Ornder Confinmation E
POM | YER
DOD:
ACT |
SUP
LERID |
Messages: ;I
4 _rl_‘
Firm Order request has been successfully submitted
Print Previes ‘ E-mail ‘ Close
|Java Applet Window

The window displays the request information, your LSR ID number, anda
message indicating the type of request and success of submission.

To go on to other tasks, click Close.

April 3,2017
http://www.centurylink.com/wholesale/ima/gui/index.html



http://www.centurylink.com/wholesale/ima/gui/index.html

After submitting requests

Viewing notices for an LSR

Facility-Based Directory Listing Guide—IMA 40.0

The LSR Notice Inquiry lets you view Local Response (LR) Notices for
submitted orders. The Notice Typesare:

LSR Notice Type

Description

COMPLETED - ULOATOC

Occurs after successful processing to the Listing Database for
the LSR, EU and all associated DLs.

ISSUED - ULOACOC

Occurs after processing to the Listing Database and error
conditions or advice error conditions were encountered on
the LSR, EU and or the DL(s) form. CenturyLink follow up is
required.

COMPLETED_W_ERRORS -
ULOADOC

Occurs after processing to the Listing Database and error
conditions or advice error conditions were encountered on
the LSR, EU and or all associated DL(s) form. Provider follow
up is required.

REJECTED - ULORFOF

Occurs after processing to the Listing Database and fatal
error conditions were encountered on the LSR, EU and or the
DL(s). Provider follow up is required.

Note: This order can be resubmitted using the same PON.

CANCELLED - ULORFOF

Occurs on a Subsequent LR when the Listing Operations
Center (LOC) identifies fatal error conditions on the LSR, EU
and or the DL(s) form. Provider follow up is required.

If you receive an initial LR with an RF status, you need to:

¢ Open the LSR.

¢ Make the necessary corrections.

¢ Resend/resubmit the order.

¢ Complete within 10 calendar days.

To view a LR notice

o In the Interconnect Functions window, click
PreOrder/Order/PostOrder.
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¢ In the Interconnect Mediated Access window, select PostOrder >

LSR Notice Inquiry.

LSR Motices Queny

Notice Type:  |COMPLETED - AT i

COMPLETED_W_ERRORS - AD
ANCELED - RF

ISSUED - AC

REJECTED - RF

Java AppletWindow

Print Preview ] [ Mext == ’ Clear ” Finish

e Type the LSR ID.
¢ Select the Notice Type using the drop-down menu.
¢ Click Next to view the LSR Notice.

An example of the LR Completed - AT Summary window is shown below.

LR Jummary for LSR_ID: 39350364
BRHEHHEE Lo Administrabion Section BESRESREEHGHBREERESREREHBREERERRERRRARRREN

CEHA PON=-m-=mmmmme Lak-Ho--
T PTSOEPLOYGUINEOS 39350364

AB---=----== ¢(-- STATVS FT D/T3ENT-------- CLEC-D/TIENT---
902-129-9977 0013 AT L 02/14/1014 5:02 01/10/2014 3:47

HAHEANEE POY Level Confirmation mnd Error codes SRWRRFERNEREARMIRRARRRORGARY

LECODE  REMARKS====ssmazsssmmas
ULATOC Confirmed Update Om PON

HRHEWHEY DL Level Confirmation and Error codes SEREERHENHENMERAESHERIEERERNY

DLW ALT LACT LTN------- H3TH
1 N 0021299977

LELY-
VICKY

LNFR-
VICKY

LECCDE  BEMAR[E==snssmmssasmannesnnannmsnasnns
ULO0OC Confirmed update on listing, no ecror,

HEHERHEN Remarks Section BENEHNEENEENEEREERNERNERREEREENEENUERNERHERAEERERRY
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This chapter has been created to provide you visual examples of IMA-GUI
directory listing orders and assist you with the ordering process. You must have
basic knowledge of IMA in order to understand the examples. You should be
familiar with the content found in the previous chapters of this guide as it
provides the business rules and procedures of IMA.

Helpful Tips

IMA is not case sensitive. To ensure your listing is stylized correctly
(upper/lower case and symbols), please refer to the General Rules for
Punctuation, Capitalization & Symbols which can be found in the Directory
Listing Providers Business Procedures document.

You can double click on any field name while you’re in IMA to retrieve the

field description and usage rules. When you have finished viewing the
details, simply close the page out to be returned to your order.

The first Directory Listing (DL) form for every PON created must reflect a
Record Type (RTY) of an LML.

Always retrieve existing listing information via the Listing Reconciliation
(DLI) option. Once listing data is retrieved, use the Recap function to
auto populate the fields with the retrieved listing data on the LSR, EU, DL
forms.
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Straight Line Listing Examples

New Straight Line Request

Scenario: Your new Customer, Ivanna B Cheff, needs her listing established. Her
Service Address is: 321 Curtis Rd in Mitchell, Arizona and her telephone number is
809-501-1866.

You agree on the following listing arrangement:

Cheff lvanna B 321 Curtis Rd Mitchell.............. 809-501-1866

Interconnect diated Access
File PreQrde

Qpen LSRBRC..
LSR/BRC Queus

Interconnec -
Mediated
Access

|Java Applet Window

Your POM must end with a numeric

character & any alpha characters
must be capitalized

I etivity:| M- Mew Installation andior Account | TOS Options:

Is: - 1= Business

- 2 = Residence

BAMN: |:| 3 = Government
Farm Marme Required Include

Local Service Request

End User

fes S
fes

Listing Forms [ves ] ¥es
s
< k4
Cemrom D
[ Print Prewview ” E-mail " Save ” Submit ’ Clear " Reset ” Close ]
|Ja\-'a Applet Window
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N4 FBDL Local Service Request m o

Administrative Section

»

CCNA - PON L8R MO

oA TRAIN1B66

—
&08-501-1866

Admin | Contactl Remarks

T |
i

m

DIT SENT pDD

201403120902 201400312 N
AGAUTH DATED

1234 =[

LSP AUTH:  LSP AUTH DATE:
I

LSP AUTH MAME:

yd

REQTYFE ACT OCCHA OCC

il
TOS:

DLQTY:

|

0K Print Preview ][ E-mail ]

[ Clear ][ Reset ][ Cancel ]

Order Infonmation fon Hew LSE f BRC

PON: | TRaIN1 886 |
REQTYP: |.J - Facility Based Directary Listing vI |EI - Firm Order vI
Activity: |14 - Mew Installation and/or Account -]
Tos:
BAN: [=1
Form Mame Required Include
Local Service Request e s | Yes -~
—_— | Yes
Listing Farms e s | Yes
L]
< S
(4 Edit Form b Clear &ll Forms
[ prirtpreview |[ E-man || save |[ supmi |

[ ciesr J[ Reset ][ ciose ﬂ

Java SApplet Window

FON AN
| TRAINI856 | [Bess0i-1ase ]

Loc Access/nside Wire | Billing

(%) One Locaton Tab ) Twa Location Tabs

First Location | Second Location

Valdated Addresses
_I'f‘g\'é!ina i e

The following three fialds
ahways require nformation:
-

ASH
=104
STATE
5
LD3 L
=
[ QK H Print Freview E-mail

Clear_ || Reset || Cancel ]

Jarin Appled Window
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PON: | TRAIN1BBE |

REQTYP: |.J - Facility Based Directary Listing;' |El - Firm OrderLI

Activity: M- Mew Installation andior Account |
Tos:
BAN: =

Form Marme
Local Service Reguest

Required Include
[ves [] ves ~

End User

<

(| EditForm |)

—

fes
es

w

kd

Clear All Forms

[ Print Prewview ”_E-mail " Save ” Submit

’ Clear " Reset ” Close ]

|Ja\-'a Applet Window

M4 Facility Based Directory Listing Request = e

CCNA - PON
ZHA TRAIN1BEE

1 Oofd I—

LSR MNO:

AN (MMNN-X33-9333-3383335) i

Add i Delete Current
-
1 -

Clear Current Delete All

Clicking the Add button will open a DL

form_

COHtrOl|Indicators||nstruction Caption/SLU | Delivery Address/Info | Remarks

LACT: ALL: FEOL CCMA FBOLCC
RTY: LTY:
LML - Local Main List |

STYC: TOA:

LI F - Residence
DLNUM:  DDQTY

Dol

=1p=]

m

b
m AW
[[Aaa | [ Ceiste Commen | [ Cimas curem | [ Cwivwan |
Contral  indicators  Instruction CaptionBLY Deslivery Addressinfe Remarks
] PG, SERA L S
=1
'l.'\-ul_j]
=] ==
=1
LY

A (AR - T8 O
LR R

[ e || woamt |
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o e e T

CCNA - FON LER NO: AN (NNN-XG0-G099-9508505) =
A TRAIN 986 B00-501-1966-
1011
[Casd ] | oetetecument || cleascument | | peletesn
l
ivery Addressino | Remarks.
OMTHN:
[e0a5011986 Dont o > |
LHFL [ta] IMA is not case sensitive. You may use all
wiord placement = | [ches — lower case, upper case or a combination of
m.; lower and upper. Stylization will be applied
Ivanns B - in downstream processing based on
s business rules. 5
‘ ’ E
HS SHTM:
DES: e TITLEY
NICK: PLA
4 ¥
50 FAINFD FATN
“ L]
LTy LTEXT: ADI:
- "+ | Dot omit =
H .
R s
L
T uans
~ | |Curis Rd
LasS: FLOOR:  ROOMMAL STOP: BLDG: i
| Always finish your order by
LALOC{CItY: LAST: clicking on the Control Tab to
Wichal ¥ ensure it has been completed.

k

A TRAIN1866

809-501-1866-

10f1

oK [ Priterewe | Eomai | [Lou ][ recae | [Lcwar ][ Rosst || cancel |
i - — - - -
N4 Facility Based Directory Listing Request g
CCMNA  PON LSR NO: AN (MMN-X99-0999-8599899) i

m

[ aad ] [ oetete cunent | [ clearcurent | | peletean |
l Control | Indicaters Instructionl captionISLul Delivery Addressflnfol Remarks
-
LACT: AL cc
— T — IMA will always open the Tab you last

B Esling LI completed, so aways click on the Control

RTY: LT Tab when you have finished entering data

LML - Local Main List ;I 1- Listed ;I in the Instruction Tab to ensure you enter

required data.

STVC TOA Dol

SL- Straight Line LI R - Residence LI DLI

DLMUM:  DDATY

noa1 =]

= -
4 il ]

oK || Printpreview || Email ou || REcap clear || Resst | cancal
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M Order Submit Confirmation

PON
VER [ ]

Desired Due Date:

Activity Type: law Installatic
Supplemental LR Ind: -

1-— [ Close ‘

LSR ID
Messages:
Firm Order regquest has been successfully submitted
Frint Frewview E-mail J I Close I
Java Applet Window I

April 3,2017
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Change Straight Line Request
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Scenario: Your customer, Penny Johnson, calls to tell you she has a roommate.
Her roommate, Missy, will share the same telephone number as Penny. Penny’s
Account Telephone Number is 809-501-3400 and her Service Address is 4539
SW Block St, Mitchell, AZ. You verify with Penny that she does not want her
existing listing arrangement to change. You also verify Missy wants a straight
line listing, but she does want her address to appear. You agree on the following:

Current Listing Arrangement: (no change to this listing)

Account Information

AN; 809-501-34:

SAPR:
SASN: Block
SASS:

LD1:

City: Mitchell

SANO: 4539

LVl

T05:2

Service Address

SASD: SW
SATH: 5t

LV LD2:
State: AZ

LV

Directory Listing Information

LTN/NSTN: £02-301-3400

ALL
DML: |NOSL

RTY: LML

: TMEKT:

DIRNAME: MITCEELL, AZ

LNPL:
LNEN: Penny
DES:

PLA:

ADL: C

LAPR: LANO:

LATH:

LNLN: Johnson

TL:

LASF:
LASS:

OMIN: CCNA: ZXA
STYC:SL | TOA:R

Company Code: 1234
LTY:1 DOL: 0

BRO:

TITLEL: NICK:

LASD: LASN:

Locarion Text:

Add the following New Listing Arrangement:
McDonald Missy 4539 SW Block StMitchell................. 809-501-3400

\

N
=

U

N4 Interconnect Mediated Access

File Order PostOrder Help U9

alidate Address..

Eeview CSR.. 4
Schedule Appointment...

Reserve Telephone Mumbers. .

Sernvice Availability. .

Check Facility Availability 7
Yalidate CFA..

Wiew DLR..

Faw Loop Data L4
Meet Point Query 4

Loop Gualification

Diractory Listing [nguiry

e -
é" CenturyLink

13 Account Telephaone Mumber
2y Listed Telephone NMumber
3 Mon-Standard Telephone Mumber
4 Caption Mame
) 5L Header Telephone Mumhber
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N Directory Listing Inguiry AN: Form

==
ireciory Listing inuiry
|

AGAUTH: DATEIR I

V- mhorzston = | 20143010

(]

Frint Preview | E-mail || St Over | Mestes I

Claat ! Firash 1
12 Durectedy Lictng Inquiny AM: Form e
o echany | it lgary’
==
A LN LM o 1] RTY Ragsar
055013400 209501400 2 1734 [ ¢ » ke o
P. Sehect Al Listisgs
B Chck Acroust st
M. Chick Finish 1o begm
W
i ’ r’//m‘
PantPreiew | Emad || Stwiver | s<Predous | satrigrsgListngs | seiectivisangs || v sty | Cieat || Fnish

[ Java Applet wirciow

Interconnect Mediated Access
File PreQrder

order |

FostOrder
| ey RO
Open LSR/BRC..
LERBRC Gueue

Interconnect
Mediated
Access

Help Llg9g

R

7 CenturyLink~

Java Applet Window
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M.Grder Information for Mew LSE f BRC

PON: | TRAINZ400 |

REQTYP: I |.J - Facility Based Directory Listingd !El - Firm OrderLI
I Ctivity: |C - Change an Existing Account ;I

TOS: 2 - Residence 'I -

BAN:

Your POM must end with a numeric
character & any alpha charactars
must be capitalized

TOS Options:
1 = Business
2 = Residence

3 = Government

Form Mame

Required

Include

i

(| EditForm [

Clear All Forms

Frint Preview ” E-mail ” Sawe ]L Submit ]

[ Clear ][ Reset ” Close J

Java Applet Window

i FBDL Local Service Request IS &

Administrative Section

CCNA - PON LSR NO LOCQTY

20 e ] ™

Admin ‘ 00ntact| Remarks|

m

DIT SENT DDD REGTYPE ACT OGCNA 0CC

201403120941 | [201403112 | 1 ]

AGAUTH DATED ToS: L
123 || =1 B \

LSPAUTH: LSPAUTHDATE:  LSP AUTH NAME pLaty

| | [rr Il |

4

[ ] »

0K ’Il Print Praview ][ E-mall

I Clear H Reset ” Cancel

rder Information for New LSR f BRC

PON: | TRAINZ400 |
REQTYP: |- Facility Based Directory Listing_~ | [B - Firm Order_~ |
Activity: |C - Change an Existing Account Ll
Tos:
BAN [=1
Foarm Mame Required Include
Local Service Reguest |ves Yes -~

q

End lUser

¢

<

N
Edit Form ) Clear All Forms

[ Clear ][ Reaset ][ Clase ]

I[ Print Preview ][ E-mail ][ Save ]L Submit J

IJ ava Applet Window
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NA Facility Based Dir-eEtory Listing Request

Delete Current Clear Current Delete All

Control Indicatorsllnstruction Caption/SLU | Delivery Address/Info | Remarks

LACT: ALL

E

FEDL CCMNA FBOLCC

RTY: TV

L
] h-listes ]

LML - Local Main List
STV C: TOA

LI R - Residence

DLMUM:  DDQTY

|

] »

CCNA - PON LSR NO AN (NMN-X99-0999-0599898) =l
A TRAIN1266 809-501-3400- ‘
0afd

oK Print Preview E-mail

Clear Reset Cancel

il Listing Recap Selection AN: Form

X |

Multiple Matches Found

LML Q& Pair AN LTM COMA CC ALl RTY Regiaon
-
o4 :
r Select Highlighted Listings |[ Select All Listings ” Togole Selected Listings Q&I Pair Cancel

W Facility Based Dir-e(_:tory Listing Request

Control | Indicaters | Instruction | Caption/SLU | Delivery Addressflnfol Remarks

LACT: AL FBDL CCMNA FBDL CC

M - Mew Listing
D - Delete Listing
Z- Mo change to Listing
|- Change (Mew Data) ~ | TOA
< | 1 | »

4 <

_J R - Residence
DLMUM:

ooot

DDATY

|

When you use RECAP, the first DL form will
always be for the LML. The LACT field will
be blank. Select Z-No change to Listing
since the LML is not changing for this
scenario and just needs to be recapped on
the order_

LLLI

»

CCMA - PON LER MNO: AR (MMN-H29-3899-899809) i
A TRAIN1BEE 809-501-3400-

1 of1

[ Add I [ Delete Current ] [ Clear Gurrent I [ Delete All ] 1

K Print Preview E-mail

DLl RECAP

Clear Reset Cancel

April 3,2017
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N/ Facility Based Directory Listing Request =~

»

CCMA PO LSR NO AN (NNN-X99-3959-0399595)
¢ TRAIN3400 B02-501-3400-
1 of 1
[ Add H Delete Currant H Clear Current I [ Delate All ]
control | Indicaters| Instruction | caption/sLU | Delivery Address/info| Remarks
LTN NSTH OMTN
095013400 Dont omit - |
LMPL LNLN:
Word placement LI Johnson
LNFN
Penny ~
< ’
Ha: SHTI:
&
DES: L TITLE
NIGK FLA
4 r
50: FAINFO FATN
« v
LTKTY, LTEXT. ADI:
LI - | [0- Omit LI
4 *

11

< | 1

| »

Q0K Print Preview E-mail DL RECAP

Clear Reset Cancel

N4 Facility Based Directory Listing Request

»

CCNA - PON LER NO: AN (MMNR-98-9999-9999999)
i TRAINT266 509-501-3400-

20f2

\ Add \ [ Delete Current ] [ Clear Current ] [ Delete All ]

Control ‘ Indicators | Instructionl captionr’SLul Delivery Address/Info | Remarks

m

FBOL CCMA FBOL CC
—1

M - Mew Listing j A

i

LAL - Local Additional List LI 1- Listed LI

TOA Dol
SL- Stra_\gm Line j R - Residence LI Dj
DLNUM:  DDQTY
000z ~|
< 1 ] »
QK Print Previ E-mail DLI RECAP Gl Reset G |
i lﬁ tint Freview ][ mai ] ear esed ancel
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T Faciy Based Divectory Usting Request T T |
CCHA  PON LSR NO AN (NNM-X99-9999-0599959) o
Fat) TRAMNIA00 B0S-501-3400-
I 2617 I—
[ ada | [ oelewcument | [ clearcument | [ otetesn |
Control | Indicators  Instruction | Gaption/SLU | Delivery Address/info| Remarks
NETH; OMTH;
2095013400 Dant it ~ |
= D]
word placement = | MC"DONALD
IMA is not case sensitive. You may use =
all lower case, upper case or a
I r combination of lower & upper case.
HE: SHTN: Always refer to business rules to
=] determine stylization rulesfrequirements.
DES T TITLE1
NICK PLA
4 3
S0: FAINFO FATN:
Ed -
4 L3
LTXTY: LTEXT:
=] -
L] »
LAPR: LASF:
153
=
SW- Souttwest ~ | |BLOCK 5T
LASS: FLOOR:  ROOMMAIL 5TOP BLDG:
| Click on the Control Tab
LAST: once you've completed
MITCHELL the Instruction Tab
% — s [
E'_"o'k ] PrirPreview | E-mall | ou || mecar | | ciear | Reset | Cancel |
0 . o - T
M4 Facility Based Directory Listing Request ==X
CCNA  PON LSR NO AN (NNN-X99-8999-8998998) |+
Tth | TRAIN866 808-501-3400-
202
‘ Add | [ Delete Current I [ Clear Current ] [ Delete All I Always finish by clicking the Control
Tab.
Centrol || Indicators | Instruction | Caption/SLU | Delivery Address/Info | Remarks
I
LACT: ALl FBOL CCNA FBDL CC
M- New Listing LI A
RTY: LTY:
LAL - Lacal Adeitional List | r-istes |
STYC TOA Dol
5L - Straight Line LI R - Residence LI Dj
DLNUM:  DDGTY
u% |
< | i [ ] 3
OK Print Preview E-mail DLI RECAP [ Clear " Reset ][ Cancel
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POH: | TRAIN 3400 |

REQTYP: |J- Facility Based Directory Listing = | [B - Firm order ~ |

Activity:  [C - Change an Existing 4 ccount ~|
TOS:
san: [

Form Mame

Local Service Request

End User
Listing Forms

]|

Edit Form

completed, you are

eady to submit your|
request.

Click Sumbit once.

Clear All Forms

[ Print Preview || E-mail | save i Submit il

[ ciear || Reset |[ close |

]

Java Appiei windowy

Desited Due Date;

Activity Type: =
Supplemental LSR Ind: -
Commit e [ Close J
|Jfav,a Applst Window

M} Order Confinmation

ok
DDD:
ACT
sur -
LSRR ID

Messages:

Firtmi rder request has heen successfully submitted

Frint Prewview

E-mail |

ii Close

Java spplet windows

11

April 3,2017
http://www.centurylink.com/wholesale/ima/gui/index.html

101


http://www.centurylink.com/wholesale/ima/gui/index.html

Facility-Based Directory Listing Guide—IMA 40.0

Straight Line Under (SLU) Listing Examples

New SLU Request

Scenario: Patricia, owner of Patricia’s Coffee Shop, calls in to tell youshe’d like
to change the way her current business listing appears. She’d like her customers
to know what hours her coffee shop is open. You verify her information in DLIS
and see that she currently has a Straight Line listing appearance:

Account Information
AN: 809-701-9999 TOS: 1

Service Address

SAPR: SANO: 321 SASF: SASD:
SASN: Curtis SATH: Rd

SASS:

LD1: LV1: LD 2: Lv2: LD 3: Lva:
City: Tempe State: AZ

Directory Listing Information
LTN/NSTN: 802-701-8588 OMIN: CCNA:ZXA  Company Code: 1234
ALL: RTY: LML LTY: 1 STYC:SL TOA:B DOI: 0
DML: NOSL: TMET: BRO:
DIRNAME: TEMPE, A7
LNPL: LNLN: Patticia's
LNFN: Coffee Shop
DES: TL: TITLEL: NICK:
PLA:
ADI:
LAPR: LANO: 321 LASF: LASD: LASN: Curtis
LATH: Rd LASS: Loeation Text:
LALOC: Tempe LAST:

Patricia tells you she is open 6 am to 6 pm. She sends an example to you of
how she wants her business listing to appear:

Patricia’s Coffee Shop 321 Curtis Rd Tempe 809 701-9999
Open 6 AM -6 PM

N4 Interconnect Mediated Access E
File grder PostOrder Help LG

Validate Address...
Review CSR.. 4

Schedule Appointment. .
Reserve Telephone Mumbers..

Serice Availability...

Check Facility Availahility 2
Walidate CFA...

Wieny DLR...

Raw Loop Data 3
teet Paint Giuery L4

Loop Qualification

Directory Listing Inguiry 13 Account Telephane Mumhber
2y Listed Telephane Mumhber

2 Mon-Standard Telephone Mumber

A .
> centurylLink

4) Caption Mame
) SLU Header Telephane Mumhber
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(¥ oreron e ey Mo T T R |
Directony Listing Inquiry

AGAUTH: DATED:
e mumorzavon = | 2014030

Frind Fraview E-mad Stari Crver | Pt 2> | tlaga Finksh

E 5 = = —
Directory Listing Inguiny AN; FOrm b IR ]
I'hml

AN LT =Y e ALl RTY Ragian

SOUTETIEEN ROGT0 G509 | b i i

‘ 0

Pring Prisew E-mall || Saan Gver <+ Previous Gebect Highlightad Lisangs SessttAll Listings. Account Histary Chear I: Finish I

Interconnect Mediated Access

File PreOrder | PostOrder Help U889

Cpen LSR/BRC
LSR/BRC Queue

Interconnect

Mediated
Access T

Java Applet Window

Order Information for New LSR £ BRC

PON: [ cOFFEESHOP1109 |
REQTYP: |.J - Facility Based Directary Listing;' |El - Firm Order;l
Activity: |G- Change an Existing Account ~|
TOS:
BAMN:
Form Mame Required Include
MEE fes -~
End User fes
Listing Forms [res [] ¥es
s
< k4
Edit Form Clear All Forms
[ Print Preview ” E-mail ” Save ” Submit ’ Clear " Reset ” Close ]I
|Ja\.-'a Applet Window I
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N/ FBDL Local Service Request

Administrative Section

»

CCMA  PON L8R MO Locary
THA COFFEESHOR1108
AN

601-701-9890

Admin ‘ Contactl Remarks

DIT SENT DDD REQTYPE ACT OCCNA OCC

201403101341 201403110 JB c
ce AGAUTH DATED
1234 2T 1
LSPAUTH LSPAUTHDATE:  LSP AUTH NAME:

| KN

m

< | Tl | » -
[ ok |[ PrintPreview |[ E-mail | [ clear | Reset || cancal |

for New LSR f BRC

| coFFEESHOF1108 |

|.J - Facility Based Directory Listing — | B - Firrm Order ~ I
|Cf Change an Existing Account = I

=]

Form Mame

Local Service Request
End User

Required Include

[l ves |~

~

< N

I Frint Freview || E-mail || Sawe [ submit | [ clear ][ meset |[ close ]I
[ —

3 = —
N4 Facility Based Directory Listing Reguest

CCNA - PON LSR NO! AN (MMNN-X99-9939-89999599) :
A COFFEESHOP1109 809-701-9989- ‘
Oofd
Delete Current Clear Curtent Delate All 1

Contrel Indicatorsllnstruction Caption/SLU | Delivery Address/info | Remarks

LACT: ALl FBDL CONA FBDL CC
E
RTY: LTv.
LML - Lazal Main List ] h-listes -]
sTYC TOA Dol
LI R - Residence LI DLI
DLMUM:  DDQTY
|

Ok Print Preview E-mail

] »
Clear Reset Cancel
|
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Multiple Matches Found

LML O&| Pair AN

¢ '

RTY Region

CCNA AL

v

Ed

Select Highlighted Listings || SetectAll Listings || Toggle Seletted Listings 0&l Pair

’ Cancel ]

Java Applet Window

if\'ﬂ! Listing Recap Selection AN: Fol g

Multiple Matches Found i
\
|LML O&IFPair AN LTN CCNA B ALl RTY Region | =
7
| /
< | i1 |
| Select Highlighted Listings [ SelectallListngs || Tougle Selected Listings O&I Pair [ cancer |
- — |
N4 Facility Based Dir-é-ctory Listing Request j - -
CCMNA POMN LSR NO! AN (NMNN-X98-9998-9995999) ;
DA COFFEESHOP1108 809-701-9995-
10f1 (
| Add ”I Delete Current ” Clear Current l [ Delete All ] i
I

Control ‘ Indicators | Instructionl captionISLul Delivery Address/Info | Remarks

LACT: ALl

LTv

LML - Local Main List | 1-Listea  ~|
STV ToA

SL - Straight Line LI B - Business

DLMUM:  DDGTY

o001

4

FEOL GCMA FBOLGC

Dol

=]

I ] »

OK Print Preview E-mail

DL RECAP Clear Reset Cancel
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N4 Facility Based Directory Listing Request

CCNA  PON LSR NO! AN (NNN-X98-9898-9893959) ;
ZHA COFFEESHOP1109 808-701-9898- ‘
2072 [
After you click Add, the DL form will L
‘ Add ‘ l Delete Current l l Clear Current l [ Delete All ] change to 2 of 2. 1
0

|C°l'ltl’°|H Indicators | Instructionl captionISLul Delivery Address/Info | Remarks

LT
LAL - Lacal Additional List
STYC: TOA,

FEOL GCMA FBOLGC

| 1-Listea  ~|

Dal:
SL - Straight Line j R - Residence j Elj
DLNUM:  DDATY
Duy | L,
4 1
OK Print Preview ” E-mail

|
DL RECAP Clear Reset Cancel -|

N4 Facility Based Directory Listing Request

CCNA - PON LER NO: AR (MIN-X39-3999-G933959) =l
Zih COFFEESHOR1109 809-701-8939-

2012 I—

| Add | [ Delete Gurrent ] [ Clear Gurrent ] [ Delete Al ]

Control | Indicators| Instruction | caption/SLU | Delivery Address/info | Remarks

NSTN
8097019999 o-omit_~|
LMPL:
Waord placement j Patricia's
LMFN
Coffee Shop o 3
4
HS SHTN
E - Recap Existing HeaderL] 80970198998
DES: TL TITLE1
NICK PLA
< »
S0 FAINFO FATH
< D -
o] ] O
WL-Line Information = | [open & A+M - & P - o-omt -]
“ »
LAPR LANO LASF

<

= L 1T

0K Print Prewiew E-mail

DLI RECAP Clear Reset Cancel
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o 5
PON: COFFEESHOP1104

REQTYP: |- Facility Based Directory Listing ~ | [B - Firm Order_~ |

Activity: C - Change an Existing Account j
TOS: 1-Business  ~ |
BAN: -1
Form Rame Reqguired Include
Lacal Service Request [ves [¥] ¥es -~
End User Tes
Listing Forms Yes
-
< >
Edit Farm / Clear All Forms
[ FPrint Preview ][ E-rnail ][ Save ” Subrmit ] [ Clear ][ Reset ][ Close ]
|Java Applet Window I

Change SLU Request

Scenario: Customer, Mary Savers with Mary’s Deli, calls and requests that the
listing for To Go be deleted. She tells you her main telephone numberis 809
601-6525 located at 723 W Salida Dr in Tempe, AZ. You check DLIS
or the DLI PreOrder Reconciliation and see his listing arrangement is currently
set up as a SLU arrangement as follows:

You confirm with Mr. Savers that he only wants a Straight Line listing arrangement
as follows:

Mary’s Deli 723 W Salida Dr Tempe 809 601-6525

N Interconnect Mediated Access E\
File [Preorder] Order Postorder Help U9

Validate Address..

Review C5R.. 4
Schedule Appaointment...
Reserve Telephone Mumhers...

Service Availability...

Check Facility Availahility L4
Walidate CFA..

Wiew DLR..

Raw Loop Data L4
Meet Point Query L4

Loop Qualification

Directory Listing Inguiry 1 Account Telephane Mumber

2y Listed Telephone Mumber
\l/

N .
7y centuryLink

3 Man-Standard Telephone Mumber
43 Caption Mame
5 SLU Header Telephone Mumhber
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W Directory Listing Inquiry SLU: Form

4

Edit Form

. X7
Dwectony Listing Inquiry
AGAUTIE DATED:
- putnoeraton = | [zpramang
Search for the SLU set by entering the SLU
SLU Heater Tefephone Numiber: - 7
BOO201652% r'- Tﬁep'me e
iy FIATE:
|
— ] N
SRR e B Bt | e, o || Finsn
NI Directory Listing Enquiry SLU: Form S S S - foii |
oo TG SLndent Ten L™ RETH A &0 Toh RTY Region [ew
1 |sH Wery's Dl T23W Salida O Chandier 00016525 [B9I016524 ] | 8 W |
| 5l Tudo 092016525 |B9I016528 H 8 FaL ] E
Ll
‘ W f
PrstPrevew || Emal | | St e ui‘ws_' GelectHighignied Lisangs - | SelectAll Listings '_;0;:_
N{ Order Information for New LSR / BRC u
PON: MARYSE09201 6525
REQTYP: |- Facility Baged Directory ListingLI B-Firm Orderj
Activity: |- Change an Existing Account ]
TOS: 1-Business LI
BAN: B
Form Mame Required Include
V| Yes -
End User es V| Yes
Listing Forms [res V| Yes

3

Clear All Forms

Print Preview “ E-mail “ Save “ Submit

[ Clear “ Reset “ Close l

N4 FBDL Local Service Request

AN
809-201-8525

Admin t:ontactl Remarks

Administrative Section =l
CCMA - PON LSR NO LocaTy
A MARYSB092016525 n

D/T BENT DDD

LSP AUTH: LEP AUTH DATE
I

LEP ALUTH MAME:

REQTYPE ACT OCCNA OCC

201403131154 201403713 JB
oo AGAUTH DATED To8:
1234 [

1

DLATY:

<

I | »

[ Ok M Frint Preview ” E-mail ]

[ Clear ” Reset H Cancel
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N4 Order Information for New LSR / BRC - u
PON: MARYS2092016625
REQTYP:

J- Facility Based Directory ListingLI B - Firrmn OrderLl

Edit Form

Activity:  |C - Change an Existing Account ]
TOS: 1-Business |
BAM: ]
Form Mame Required Include
Local Service Request |‘r‘es V| Yes -
End User fes V| ves
_h V| es
-
| |
4 }

Clear All Farms

Print Preview | E-mail | save | Submit

| clear | Reset | close |

N4 Facility Based Directory Listing Request -— . -

<

CCHA  PON LSR MO AN (NNK-X98-9998-9899999) =l
DA MARYSB092016525 808-201-6525- ‘
0ofd
Add Delete Current Clear Current Delete All 3
Centrol ‘Indicatorsllnstruction Caption/SLU | Delivery Address/Info | Remarks
LACT: ALl FBDL GCMA FBDL GG |
RTY: LY
LML - Local Main List =] [1-Listea ~]
STYC: TOA Dal:
LI R - Residence LI DLI
DLNUM:  DDQTY

LI
P '

OK Print Preview E-mail

|

DLl RECAP Clear Resst Cancel

joi SLU: Fomm

Waltiple Matches Found

LhL OBl Pair Dol SLU ListnameiText

(Offie Manager

NSTH Al 50 o

03701120 BOSTOI MY

/

| ——

a

v

v

sefethignigtee Usings | SeletAistrgs | Toape Seetes Lisias 081 Pl

Java Applet Window
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W Listing Recap Selection SLU: Form S — - — —
Klultiple Matches Found
LML O 1'air ool SIYG ULU ListnamelT ext AN LIN NHUTH
M 1 &l ToGn NNAMAS?5  NEA204RE2R
] e — Iil
Aelpct Highlighbad Listings |I Select All Listings Togole Selected Lisfings 081 Pair

W4 Facility Based Directory Listing Request u
GCNA - PON L8R NO. AN (MMNN-95-0303-3333339) i
DA MARYS8092016525 809-201-6525-

1of2 b
-1

U | [ oetete curent | [ clearcurent | | Deleteal |

I

m

Centrol ‘ Indicators | Instructionl CaptionISLul Delivery Addressflnfol Remark5|

LACT: ALl FEDL CONA FEBOL GO
Z-Mochangeto Lishngj

RIY: LTY

LML - Local Main List | -Listed ~|

STYC TOA Dol

~| R-Residence |-

DLHUM:  DDQTY

0001 |

11 |

ol
OK Frint Preview E-mail DLl RECAP

.

b

Clear Reset Cancel

N4 Facility Based Directory Listing Request

—— ===

CCMA - PON LSR NO: AN (MMN-$95-9393-9393359) 1~ |

Iih MARYSS092016525 809-201-6525- ‘
20f2 L

| |

\ Add \[ Delete Current ][ Clear Current ] [ Delete All ]

I 1|

Centrol ‘ Indicators | Instructionl captionr’SLul DeMdressflnfo Remarks
AL FBOL CCMA FEBDL CC - Use the Scroll Bar to view DL form 2 and add
mte Listing j A the LACT.
RTY: LT
LAL - Local Additional List | 1-Listea ~|
STYC TOA Dol
Sl - Straight Line Indent j B - Business LI Wj
DLNUM:  DDQTY
000z ~|
<

1 |

OK Print Preview E-mail Clear Reset Cancel
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N4 Order Information for New LSR / BRC &J
PON: MARY58082016525
REQTYP: ) - Facility Based Directory Listing ~ | |B- Firm Qreer ~ |
Activity: |- Change an Existing Account j
TOS: 1- Business ﬂ
BAN: -]
Formn Mame Required Include
Local Service Reguest |‘r‘es V| Yes -
End User iz v |es
v |Ves
4 r
Edit Farm Clear All Farms
Print Preview ” E-mail ” Save ’ Submit ’ Clear ” Reset ” Close ]
|

Caption Set Listing Examples

April 3, 2017

New Caption Set Request

Scenario: George Gooderham calls in and tells you he will need service at the
newly completed Arizona State Fairgrounds, which is located at 102 City St.in
Tempe, Arizona. Per his request, you have assigned them 4 different telephone
numbers; 809 701-1234 will be their Account Number. He faxes you a copy of
how they’d like it to appear:

(1) Arizona State Fair Association--

(2) General Information 809 701-1234 LML

(1) Rodeo--

(2) Entries/Registration 809 701-2424 LAL (ALI A)
(2) Arena 809 701-2425 LAL (ALI B)
(3) Show Times/Tickets 809 701-2426 LAL (ALI C)

Interconnect Mediated Access E@[g|
File PreOrder |NSICER| PostOrder Help LG9
| LERIBRC.. )8
Open LSRBRGC...

LSR/BRC Queue

Interconnect
Mediated
Access

AV —
Zas CenturyLink

Java Applet Window
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[ K|

PON: [ASFAZ007011234 |

REQTYP: |J- Facility Based Directory Listing ~ | [B - Firm order_~ |
Actiity: [N - Mew Installation andior Account |

Tos:

BAMN:

Form Mame

End User

Listing Forms

£

Edit Form

Required Include
v| ¥es -~
eS | es
[res [+] Yes
b
2
Clear All Forms

[ FrintPreview [ Email |[ save || submit |

[ clear || reset |[ ciose |

| Java Applet Window

LER NG

I
[z
AR

| B08-701-1234

| ASFADDATON1234

| AdmIN | Contact Remarks
DIT SENT

[ 201001041140 ]
cC ACALUTH

1234

LEF ALUTH:

Do
201000104

LEP ALITH MAME:

| N

DATED ALITHMNM
i1
LEP AUTH DATE:

i [o

REQTYPE ACT OCCHA

DLATY:

LOCOTY

oco

TOS:
[a

| cw || erintPreview || Eman |

Java Applet Wirdove

Clear || Feset | cancer |

M4 FBDL Local Service Request

el

Administrative Section

COHA
uag

PON LER MO
ASFABOS7011234
AN

809-701-1234

Admin | cantactl Remarks

Locarmy

DI SENT DDD REGTYPE ACT OGGNA OCG
201403110751 201403011 B 1
ce AGAUTH DATED T0S:
1234 [ 1
LSP AUTH:  LSP AUTH DATE LSP AUTH NAME: DLGTY:
I 0

[ 0K ][ Print Presiew: ][ E-mail ]

[ Clear ][ Reset ][ Cancel
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TOS:

PON: |AgFasDero11234 |
REQTYP: | - Facility Based Directory Listing ~ | [B - Firm Crder ~ |
Activity:  [r - Mew Installation andior Account + |

1-Business =

BAN: (=]

Form Mame Reguired Include
Local Service Reguest Tes V] Yes ~
—_— v] res |
Listing Forms Tes V] Yes

<

Edit Form

Clear All Forms

|
L2

[ Clear ][ Feset ][ Close ]

l[ Frint Preview ][ E-mail ][ Save ]L Submit ]

FBDL End User
Adi

Istrative Section

PON AN
| ASFRB0GTO11234 | [a09-701-1234

Loc Access/Inside Wire Eilling‘

(%) One Location Tab (O Twao Location Tabs

First Location ‘ Second Location\

LOCHUM
001

validated Addresses

No Validated Address = | Select supplermental
SAFR SANO SASF

\ J[102 I

SASD: SASH

SATH: SASS

~| [city

LDt L1 LOZ. L2

\ I= || I I= ||

CITY.

[ Tempe

ok_|[ PrintFreview ]| E-mail

[ clear || Reset || cancel

Java Applet Window

Order Information for Hew LSRE f BRC

PON: |asFas0ar011234

REQTYP: | - Facility Based Directory Listing ~ | B - Firm Crder ~ |

ACthity: M- New Installation andior Accoun

|

T0s:
BAN: |Z|

&
Edit Form

Farm Mame Required Include
Local Service Reguast [ves [4] ves -~
End User res +|Yes
— V] Yes

Clear All Forms

w

£

[ printPreview || Ecmail |[ save |[ sSusmit |

[ ciear || meset || close |

April 3,2017
http://www.centurylink.com/wholesale/ima/gui/index.html

113


http://www.centurylink.com/wholesale/ima/gui/index.html

Facility-Based Directory Listing Guide—IMA 40.0

N4 Facility Based Directory Listing Request

CCHNA - POM LSR MO:
Lag ASFAB09TO11234

10f1

AN (MNN-X98-9998-9399939)
809-701-1234-

[ Delete Current ][ Clear Current ] [ Delete All ]

Control ‘ Indicators | Instructionl captionstUl Delivery Address/Info | Remarks

1

M- Ne;/v Listing j
LTY:
LML - Lacal Main List | 1-Listea  ~|
STYC:

Cl- Caminn Indent
DLNUM:  DDQTY
ooo1

j B - Business

ALl FEOL GCMA FBOLGC

<

»

QK Print Preview E-rnail

Clear Reset Cancel

Nf Facility Based Directory Listing Request

CCNA - PON LSR NO
THA ASFABDA7011234

AN (MMN-X99-9999-89993499)
B08-701-1234-

»

Tor4
|
[ Add § [ Delete Current ] [ Clear Current ] l Delete All l
Control | Indicators| Instruction | caption/SLU | Delivery Address/info | Remarks
LTN: NSTN: OMTH
8007011234 Dont omit ~ |
I LNPL: LNLN:
Word placement j Arizona
LN
State Fair Association &
| 4 2
FS: BHTN:
I - Mew Header j [
DES L TITLET
NICK: FLA
<« r
I
50; FAINFO! FATN:
A-File after ~ | -
- -
<« r
LTATY: LTEXT: ADI:
ITX- Indent Text | [6eneral Infornation «|o-omit ~]|
< »
LAPR LANO: LASF
LASD LASN LATH
< | 1

b

0K Print Preview E-mail

DLl RECAP

Clear Reset Cancel

April 3,2017
http://www.centurylink.com/wholesale/ima/gui/index.html

114


http://www.centurylink.com/wholesale/ima/gui/index.html

Facility-Based Directory Listing Guide—IMA 40.0

N4 Facility Based Directory Listing Request

CCMNA - PON LER MNO: AN (MMR-X39-8939-3939890) -
ugg ASFAR097011234 808-701-1234- ‘
2012
[ Delete Gurrent ] [ Clear Gurrent ] [ Delete Al ]

m

Control | Indicatorsl Instruction | Caption/SLU | Delivery Address/Info | Remarks

FBDL CCNA FBDLCC

LACT:

N - New Listing

(]
=]l

LAL - Local Additional List

| h-usted -]

Cl- Cap_non Indent - Business ;[ g
DLNUNM:  DDQTY
0002 -]

< 101

»

0K Print Prewiew E-mail

Clear Reset Cancel

Nf Facility Based Directory Listing Request

COMA - POM LER NO AR [HIN-89-8995-9999595) &l
XA ASFARDATIN 234 BN8-701-1734-
2014
[ Add |[ Delete Current H Clear Current ] l Delete All l
Control | Indicators| Instruction | caption/SLU | Delivery Addressiinfo | Remarks
LTh: NST: OMTH
8007012424 Dont omit ~ |
LHPL LNLK:
word placement = | arizona =
LNFN
State Fair Association &
< »
[ BHTHN:
E - Recap Existing Headerﬂ [
DES i TITLEY
NICK: FLA
< » u
EER FAINFO FATN:
F-F\Ieﬁralj -
< »
LT LTEXT: ADI:
T~ Indent Text | Entrics/Registration Alo-omit ~]|
4 3 A
< | 1 3
ok || PrintPreview | E-mail | ou | recar Clear | Reset || cancel
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W4 Facility Based Directory Listing Request

T |

cuntroll Indicators | Instruction‘ Caption/SLU ‘ Delivery Address/infe | Remarks

CCNA - PON LER NO: AN (MMNR-98-9999-9999999) il
et ASFAB0S7011234 809-701-1234-

2072

\ Add \ [ Delete Current ] [ Clear Current ] [ Delete All ]

m

[ Delete Current H Clear Current ] l Delete All
;

E M - New sub-cap LI

PLINFO!

RODEQ o

<4 L2

PLTN PLSO:

FLFAINFO:

4 2

PLFATN:

< | 1

] »

OK Print Preview E-mail DL RECAP

Clear Reset Cancel

NJ Facility Based Directory Listing Request

e

CCMNA - PON LER MNO: AN (MME-X39-8939-3939930) il
DA ASFAS097011234 808-701-1234- ‘
30r3
[ Delete Gurrent ] [ Clear Gurrent ] [ Delete Al ] 3
Control | Indicatorsl Instruction | Caption/SLU | Delivery Address/Info | Remarks
LACT: ALl FBOL CCNA FBDLCC
N - New Listing LI B
RTY: LTv:
LAL - Local Additional List | h-usted -]
sTYC TOA Dol
CI- Caption Indent LI B - Business j E b
DLKUM:  DDQTY
0003 |

< | 1

] »

0K Print Preview E-mail DLl RECAP

Clear Reset Cancel
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W4 Facility Based Directory Listing Request

GCNA  PON LER NO: AN (NNH-$95-0999-9993999)
Th | [ASFAS0STON1234 809-701-1234-
Jofd
[ Delete Current ] [ Clear Current ] [ Delete All ]
Control | Indicators| Instruction | caption/SLU | Delivery Address/info | Remarks
LTH: MSTH: DTN,
8067012425 Dont ot~ |
LNPL LNLN:

Wiord placement LI Arizona
LNFN:

State Fair Association e

4 4

HS: SHTH!
E - Recap Existing Headerj

DES: L TITLET:
MICK: PLA:
4 [>
50 FAINFO FATHM.
4 [>
LTHTY LTEXT: ADI
T - Indent Text | [arena - o-omt -]
‘ r

m

] »

<
QK Print Preview E-mail

Clear Reset Cancel
|

Nf Facility Based Directory Listing Request

T

»

CCNA - PON LSR NO AN (MMN-X99-9999-8995989)
THA ASFAB0A7011234 B08-701-1234-

3of2

[ Add { [ Delete Current ] [ Clear Current ] l Delete All l

‘ Control | Indicatorsl Instruction| Caption/SLU | Delivery Address/Info | Remarks

10f1

1

[ Delete Current ][ Clear Current ] [ Delete All
[

L

1L| E - Existing \nuemofsubrcapj

PLINFO!

RODED =

1 »

PLTH: PLEC:

PLFAINFO!

4 4

PLFATHN

< | 11

] »

0K Print Prewiew E-mail (e]H] RECAP

Clear Reset Cancel
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W4 Facility Based Directory Listing Request

e

CCMA - PON
Y ASFAB0S7011234
4ofd

LSR NO:

AN (MMN-$95-9393-9393359)
809-701-1234-

\ Add \[ Delete Current ][ Clear Current ] [ Delete All ]

0

Control ‘ Indicators | Instructionl captionr’SLul Delivery Address/Info | Remarks

LACT:
M - Mew Listing
RTY:

STYC:
|- Caption Indent
DLNUM:  DDATY

onoa

ALl

e

LAL - Lacal Additional List

TOA:

LI B - Business

FBOL CCNA FBDL CC

LT

| 1-Listea  ~|

|

| »

OK Print Preview E-mail

Clear Resst Cancel

W4 Facility Based Directory Listing Request =

CCNA - PON
DA ASFABDATOT1 234

404

LSR NO:

AN (MMN-00-3099-0950090)
BOS-701-1234-

[ aad | [ Detete curemt

BOAT012426
LHPL:

‘_ Chear Current |

0

LHLH:

[ Detetesn |

Gontrol | Indicators Instruction  Captien/SLU| Delivery Addressinto | Remarks|
Lan: NETH

OMTN:
Do Omit > |

wiard placement  ~| |Argona
LNEN:
State Fair AJsocisticn

4

HS: SHTN:
E - Recap Exsting Hsaual:J
DES.

HICK:

50: FAINFO:

TITLE1

FATH

LTXTY: LTEXT:

IT - Indent Text A [emow TimesTickers

ADI:
Dot Omit |

v

LAFR: LANO:

982

LASF:
LASD: LASH

| rairgrouna
LASS: FLOOR:  ROOMMAIL STOP
LALOCIC by

Mitchell

]

BLDG

LAST:

3

ok ]| protPraview

|| E-mai

[ous

] |_clear || Roser |

Cranc
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N4 Facility Based Directory Listing Request

CCNA - PORN LER MO:

AN (MMN-X39-3939-3333333)
809-701-1234-

uga ASFAB097011234

40r4 }-

| Add |[ Delete Gurrent H Clear Gurrent ] [ Delete Al ]

0

‘ Centrol | Indicatorsl Instruction| Caption/SLU | Delivery Address/info | Remarks
1af1

l Delete Current ” Clear Current l [ Delete All
I

E - Existing Indent ufauh-capﬂ

| PLINFO:

Roden

4

PLTH PLSO!

PLFAINFO!

4

PLFATMN

< 101

] »
0K Print Prewiew E-mail (a]H] RECAP Clear Reset Cancel

Nf Facility Based Directory Listing Request ﬂ

CCNA - PON LSR NO AN (MMN-X99-9999-89993499) il
THA ASFABDA7011234

B08-701-1234-
4014

»

[ Add |[ Delate Current H Clear Current ] l Delete All l

ll

‘ Control | Indicatorsl Instruction| Caption/SLU | Delivery Address/Info | Remarks

20of2

[ Delete Current ][ Clear Current ] [ Delete All
I

YL PLS:
2:, |E- Existing Inclent ofsubrcapj
PLINFO:

ARENA

4

PLTH PLSO:
8097012425 |
PLFAINFO

4

PLFATN

< | 11

]
0K Print Prewiew E-mail (e]H] RECAP Clear Reset Cancel
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PON: ASFABOSTO11234
REQTYP: |J- Facility Based Directory Listing ~ | [B - Firm order_~ |
Actiity: [N - Mew Installation andior Account |
TOS: 1-Business j
BAR: ~1
Form Marme Required Include
Local Service Request [ves [~] Yes -~
End User es V] es
»|Yes
-
< >
Edit Form Clear All Forms
W FrintPreview |[ Email ][ save || submit ||<€—— [ clear || reset |[ ciose |
|J ava Applet Window

Change Caption Set Request

Scenario: Your Larry Auto World customer calls in and requests a change to his

caption set up.

They would like to change the current reference to 425 Tire
Ln, Tucson to the name of the mall they are in which is the ArizonaMall. They

would also like to change the wording on the Sub-Caption Header for “East Side

Location” to “East Location”. You check DLIS or Pre-Order DLI to view the

existing caption arrangement.

(*note — the LTN for the LXL is the ATN number)

The current Caption arrangement is as follows:

Caption Name Requested: LARRYS AUTO WORLD
City, State: TUCSON, AZ

WPD: ZE01
Sel | DOI Caption Header/Indent Text AN LIN/NSTN ALl | 50 | TOA RIY

0 [Lamy's Auto World 800-601-2772 B LAL
0o Main Office 321 Main 5t Tucson 2112 309-601. B LML
o Repairs Service 09 C B LAM
O 24 Hour Roadside Assistance D B FAL
0o f For Towing Service E B LAM

1 East Side Location A B LAL
0o p 423 Tire Ln Tucson 809-601-27 A B LAM
0o p Suite 12 B B XL

April 3,2017
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Change Caption Set Request Cont...

You verify with your customer that the new Caption arrangement will be

Facility-Based Directory Listing Guide—IMA 40.0

asfollows: Larry’s Auto World - -
(1) Main Office 321 Main St Tucson 809 601-2772

(1) Repairs/Service

(2) 24 Hour Roadside Assistance
(3) For Towing Service

(1) East Location - -

(2) Arizona Mall

(3) Suite 12

809 601-2771
800 601-2777
809 601-2000

809-601-2700

N Interconnect Mediated Access

Eile Order PostOrder Help 139

Walidate Address..

Review C5R.. 4
Schedule Appointment...

Reserve Telephone Mumhbers...

Service Availahility...

Check Facility Availability L4
Walidate CFA..

Wiew DLR..

Raw Loop Data L4
Meet Point Query L4

Loop Gualification

Directory Listing Inguiry

AV .
7w centuryLink

1y Account Telephone Mumber
2y Listed Telephone Mumber
3 MNon-Standard Telephone Mumhber
43 Caption Mame
) SLU Header Telephone Number

= Bol =

14 Birectony Listing Inquiry CAPTION : Farm
Duresctony Listing inquiry

AGAITH: DATEX:

Y- Authecizaton - | | 301amamd

<

LARRYEAUTOWORLD

o STATE:
TUCSON - 2
L E-ma Ean Oreir Pogt =

........
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Facili
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1 Directory Listing Inquiry CAPTION :Form ﬁ - —
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" i

oo Capon Headesindent Text AN L NETH Al ] ToA ATY Reglon  CC

0 |Lasrs ko il | | | | | | o .

i | Miin Cffce 321 Wain St Tergs sz Tz | | ] TR &

1 | RepairiSenica 321 Wan St Tamge ovsm27z gnarazT | N a B W E
1 | 24 Hour Roadside Asesstanie (BUBTW LTI SONG0NETET F A B L2 il

i | FoeTs ganie (BUBTN 27T 09701000 u | ] Lav il -

£ 1]
PintPreview || Eml | snover || <<Proous Jsings | caar | Fisn |
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Interconnect Mediated Access
File PreCrder | Fostorder
I RIB
Open LSRIBRC..
LERIERC Gueue

Interconnect
Mediated
Access

Help L3g

v e
Zw CenturyLink

|Java Applet Window

rder Informa

n for Mew LSR f BRC

PON: [Larr |
REQTYP: |.J- Facility Based Directory Listing = I E - Firm Order = I
Activity: |C - Change an Existing Accaount - I

T0s:

Farm Name

e e ol Ny e TR : Tes
End User

Include
L
wes

Listing Forms

[ves [+] ves

<

Edit Form

Clear All Forms

b

[ PrintPreview || E-man ][ save || submit

[ clear ][ Reset ][ close |

|Java Applet WwWindow

W4 FBOL Local Service Request

Administrative Section

CCNA - PON LSR NO LOCOTY

u8g LARRY1
AN
209-601-2772

Admin ‘ COntactl Remarks

m

DIT SENT DD REQTYPE ACT OCCNA OGC
201403110805 2014/031 1 JB ©

cc AGAUTH DATED TOS:

1234 = s 9

LSP AUTH: LS AUTH DATE LR AUTH NAWE DLATY

1

<

3

81’ Print Preview E-mail

I Clear ][ Reset ” Cancel
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Change Request Cont...
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NA Crder Information for New LSR / BRC

==
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