   May 4, 2018


Updates to Change Management Process document to be effective May 7, 2018

Notification number PROS.MISC.05.04.18.F.16581.CMPDocUpdWSHD_TechEscList
Change Request (CR) - PC030618-1CM  CMP Document Update to Eliminate the Technical Escalations Contact List
5.4.3 Level 2 Changes
Level 2 changes are defined as changes that have minimal effect on CLEC operating procedures. CenturyLink will provide notification of Level 2 changes at least twenty-one (21) calendar days prior to implementation. 
Level 2 Change Categories are:

· Contact Information updates excluding time critical corrections (Expedites and Escalations Overview (http://www.CenturyLink.com/wholesale/clecs/exescover.html), Wholesale Customer Contacts (http://www.CenturyLink.com/wholesale/clecs/customercontacts.html), Technical Escalations Contact List (http://www.CenturyLink.com/wholesale/systems/productionsupport.html), CMP Points of Contact (POCs, CenturyLink POC changes only) http://www.centurylink.com/wholesale/cmp/index.html
Change Request (CR) - PC110117-1CM CMP Doc change to modify hours of Wholesale System Help Desk (WSHD)
12.7 Notification Intervals

CenturyLink will distribute notifications during the WSHD normal hours of operation (Monday-Friday 6:00 a.m. – 5:30  7:00 p.m. (MT) and Saturday 7:00 a.m. - 2:00 p.m. MT). During the WSHD hours between 5:30 p.m. to 7:00 p.m. (MT), the WSHD will provide coverage via pager. CenturyLink will continue to work severity 1 problems outside of the WSHD hours of operation, and will communicate with the CLEC(s) as needed. A severity 2 problem may be worked outside the WSHD normal hours of operation on a case-by-case basis. 
