CenturyLink™ Wholesale Change Management Process (CMP) Meeting Minutes


FINAL
Change Management Process (CMP) Monthly Meeting

Product - Process

Wednesday, August 15, 2018
Introductions and Announcements

Mark Coyne – CenturyLink began the meeting by taking attendance.  
Prior Monthly Meeting Minutes (Attachment A)

Mark Coyne – CenturyLink asked if there were any comments on the prior Monthly Meeting Minutes.  There were none.
Review Global Action Items (Attachment B)

There were no Global Action Items for the August Product/Process Meeting.

Review Active CLEC Originated Change Requests (Attachment C)

There were no CLEC originated CRs for the August Product/Process Meeting.

Attachment D – CenturyLink/Qwest CRs

PC042418-1 Grandfather Frame Relay and Asynchronous Transfer Mode Service

Mark Coyne – CenturyLink said this CenturyLink CR was presented in the May CMP meeting by Lee Brummett - CenturyLink. At that time, no planned effective date was identified. In the July meeting, Lee relayed that the date to grandfather these services was going to be October 15, 2018 and that CenturyLink also had identified a date to eliminate the product which is scheduled for March 1, 2019.  During the July meeting, there was a request for clarification of how the product elimination would work. Mark then relayed the specific information as included in the July meeting minutes. He said in July there was also a question about how grandfathering would impact hosting based on ATM service.
Jamal Boudhaouia – CenturyLink explained that if a CLEC has DSL Hosting Services that uses the CenturyLink ATM switch as the aggregator, it will not be affected by the grandfathering of this product at this time.   
Kim Isaacs – Allstream asked when they can expect to receive the list of circuits that are impacted.

Mark Coyne – CenturyLink stated that list should be received in the next week or so and said the level 4 notice will be sent at the end of August.
These three CenturyLink CRs will be discussed under Attachment E.

· PC050218-1CM - CMP Document Update to Eliminate the Dispute Resolution process and CMP Dispute mailbox (Section 15.0)

· PC050218-2CM - CMP Document Update to Eliminate the Performance Indicator Definitions (PID) Wording – Section 2.6

· PC050218-3CM - CMP Document Update to Eliminate the Optional Arbitration process associated with a Postponement (Sections 5.5.4- 5.5.4.7)

PC060618-1 Enhance WSS Badge Access Tool
Mark Coyne – CenturyLink said this CR was presented in June by Trey Albritton – CenturyLink associated with a change to the WSS Badge Tool.  The Level 4 notice was distributed on July 17, 2018.  No comments were received during the comment cycle.  The Final Notice was sent on August 7, 2018 and it has a planned effective date of August 22, 2018. Mark said we will review this CR in the September meeting.  He asked if anyone had any questions.  There were none.

Attachment E – Proposed Modifications to CMP Framework

CenturyLink CR PC050218-1CM CMP Document Update to Eliminate the Dispute Resolution process and CMP Dispute mailbox (Section 15.0)

CenturyLink CR PC050218-2CM CMP Document Update to Eliminate the Performance Indicator Definitions (PID) Wording – Section 2.6

CenturyLink CR PC050218-3CM CMP Document Update to Eliminate the Optional Arbitration process associated with a Postponement (Sections 5.5.4 - 5.5.4.7)

Mark Coyne – CenturyLink said these three CRs were presented in the May monthly CMP meeting.  The CenturyLink CMP document updates for each of these CRs were reviewed in the June monthly CMP meeting. Based on feedback during the June 2018 call and through CLEC feedback via email, CenturyLink has the planned final CMP document updates for these CRs. CenturyLink will also create a full redlined CMP document that incorporates the individual CR updates plus also the updates throughout the document to remove the references to the dispute process.  Mark said we plan to send the notices for each CR for a vote in the September monthly meeting and asked if there were any questions.  There were none.
Attachment F – Walk On Items

Information regarding CenturyLink Customer Survey  
Mark Coyne - CenturyLink relayed that CenturyLink is developing a Wholesale Survey to send to customers that have called into our Wholesale centers to request feedback on the CenturyLink call response. The intent behind the customer survey is to request feedback to consider how CenturyLink can improve the current processes and the customer experience.  Mark said CenturyLink will be sending a non-CMP notification to all wholesale customers to communicate this plan which will tentatively begin in the late September or October timeframe. Mark asked if there were any thoughts about such a survey.
Kim Isaacs – Allstream said she will need to check with the Allstream legal team as their company policy is that they generally don’t respond to survey questions.

Mark Coyne – CenturyLink said the survey would be at the transactional level and would be optional.  He stated anyone wishing to provide feedback can send an email to the cmpcomm@centurylink.com mailbox and we will pass it on to the SME team.   Mark asked if there were any other walk-ons or questions.  There were none.
This concluded the review of the CMP August Product Process Distribution package.
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