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History Log  (Link italicized text to: Add Download With Attached Working Left In  History Log)
Description 

Working Left Ins
A Working Left In (WLI) condition occurs when a new order for service whether Competitive Local Exchange Carrier (CLEC) or CenturyLink™ is issued for an address with existing working service under another end-user name.  Before service can be provisioned at this address, the working left in must be cleared and working service disconnected.

If you are a new CLEC, a contact email address must be provided to CenturyLink atCSIE@centurylink.com.   This will be used for communication between you and CenturyLink for this process.
If the current end-user is not moving from the address and has no intention of discontinuing their service, this is not considered a working left in situation but a request for an additional line.  For those instances, the CLEC will need to refer to the Local Service Ordering Guidelines (LSOG) (Link italicized text to: http://www.centurylink.com/wholesale/clecs/lsog.html) for details preparing a Local Service Request (LSR) for an additional line.

Should working left in service be identified, your request for service will be manually handled.  CenturyLink will need to contact the provider of the end-user service to determine if their customer has moved from the address disconnecting the service or if in fact the request has been issued incorrectly and should be for an additional line.

Abandoned Terminals (Working Left Up Circuits and Lines)

Abandoned Terminals are defined as those non-working circuits or lines that terminate in existing vacant or demolished buildings that have service assigned.  In some situations, these circuits may be active from the point of origination, but not at termination.  Terminal and building addresses for these circuits and lines have been identified by Engineering to have either been abandoned, scheduled to be torn down or have already been demolished.  In an effort to recover these facilities and avoid continued billing to the CLECs, CenturyLink has a process in place to advise the CLEC to submit a disconnect request.

A Request is Made for you to Clear the Working Left In
CenturyLink will send a notification to clear the working left in via email if you are the provider of record for the service.  For those CLECs requesting an email notification in the past we currently have your email address.  CLECs will need to provide your email address(es) to the working left in email address if in the past you have asked to be contacted via a phone call.  

CenturyLink will provide on the notification any details regarding landlord, realtor or property owner’s contact information if readily available.  CLECs will have 48 hours upon receipt of the above form to issue an LSR for disconnection of the working left in and return the above form to the CenturyLink email address indicated on the form.  A disconnect of the service will be issued by CenturyLink with a Purchase Order Number (PON) of WLI if after the 48 hours there has been no contact and the working left in has not been cleared.  An email advising of the no contact and the disconnect order number will be sent to the appropriate Service Manager.

Click here (Link italicized text to: NotificationtoclearWorkingLeftIn 02-2014.doc) to obtain the Notification to Clear Working Left in form.  Email the completed form to CenturyLink at workingleftin@centurylink.com.
Should CenturyLink encounter an end-user account whether it be CenturyLink or CLEC owned in a financially suspended status blocking the request for new service a disconnect order will be issued.  The service order will appear on the CLECs Completion Report (Link italicized text to: http://www.centurylink.com/wholesale/clecs/output.html) with a PON of WLI.

In the event that a disconnect in error should take place the Expedite and Escalation (Link italicized text to: http://www.centurylink.com/wholesale/clecs/exescover.html) business procedure should be used for restoring the service.

You encounter a Working Left In when placing an LSR for service

As stated earlier should an LSR be received for new or transferred service and a working left in condition is identified your request will be placed for manual handling.  CenturyLink will check the address to see if an order has been placed for disconnection and will coordinate your due date with that of the disconnect order adhering to Standard Interval Guidelines (SIG).

If there are no pending orders for disconnection of the service CenturyLink will work to clear the working left in within 48 hours.  A reject of the LSR will be issued should your request be for an additional line and the request has not been completed properly.  A jeopardy notification indicating there is a working left in will be sent.  Once the WLI is resolved a new due date can be negotiated.  The new subsequent due date cannot be shorter than the original 3 day due date without an expedite if appropriate.  (The expedite reason must fall into an established expedite reason.).  Expedite reasons are listed in the Expedites and Escalations Overview.  (Link italicized text to: http://www.centurylink.com/wholesale/clecs/exescover.html)
When performing pre order validation and speaking with your end-user you determine a working left in may exist at the service address, you may contact the Customer Service Inquiry and Education Center (CSIE) at 1-866-434-2555 to assist with the clearance of the left in or use the Notification to Clear Working Left In form.  Email the completed form to CenturyLink at workingleftin@centurylink.com.  If available please provide landlord, realtor or property owner information in the remarks section of the LSR.  Include call center ticket number and indicate manual handling when your LSR is submitted.
A request is made of you to disconnect a Working Left Up line or circuit

When a Working Left Up line or circuit is identified by CenturyLink Engineering, a notification will be sent to you to identify the line or circuit and request that you submit a service request to disconnect the facility.  CenturyLink will follow-up in five (5) business days to ensure a request to disconnect has been received.  If no reply has been received on day five (5), a second notification will be sent to you allowing an additional ten (10) business days to respond.  If no reply is sent within fifteen (15) business days of the request, the circuit will automatically be disconnected by CenturyLink.  Because there is no service at the terminal end, this will not affect service to a CLEC customer.

If the end user customer disagrees with the assessment that the terminating end is abandoned and feels the line or circuit should be left up and the CLEC advises CenturyLink accordingly prior to the fifteen (15) day timeframe, CenturyLink will not disconnect the facility.


Tariffs, Regulations and Policies

Tariffs, regulations and policies are located in the state specific Tariffs/Catalogs/Price Lists.  (Link italicized/blue text to: http://tariffs.centurylink.com:8000/)




Implementation

Pre-Ordering

General pre-ordering activities are described in the Pre-Ordering Overview. (Link italicized/blue text to: http://www.centurylink.com/wholesale/clecs/preordering.html)

Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link italicized/blue text to: http://centurylink.com/wholesale/clecs/lsog.html)

Ordering

General ordering activities are described in the Ordering Overview.  (Link italicized/blue text to: http://centurylink.com/wholesale/clecs/ordering.html)  


Training

Local CenturyLink 101: “Doing Business with CenturyLink”

· This introductory Web-based training is designed to teach the Local CLEC and Local Reseller how to do business with CenturyLink. It will provide a general overview of products and services, CenturyLink billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link italicized/blue text to: http://www.centurylink.com/wholesale/training/wbt_desc_lq101.html)
View additional CenturyLink courses by clicking on Course Catalog (Link italicized/blue text to: http://www.centurylink.com/wholesale/training/coursecatalog.html)



Contacts

CenturyLink contact information is located in Wholesale Customer Contacts. (List italicized/blue text to: http://www.centurylink.com/wholesale/clecs/escalations.html) 
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